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10,000-50,000¢) 7] 7Hn=49) 3.64(b) 3.34(a)
F#lpab 5.099(.002)ssx 1.246(.293)

Tixp <. s p < .06 #xp <0l a<h

@ jeju



MW 5 @ d

0
my TN © o
~a c TR E e o
0 X -
& A oy, o P o zm of N
‘vl ) e A ~ N ~ Bo
o7 o oF Em %o
o) =515 | i mt T - @ o) N N g I
wawwwwwmm ) Nfo ~ R %ﬂ_muwm,;lﬂrﬁw
P&%M(%W%S& 0% n - o %ﬂwmuzu,oﬂx
JEIEIEIFIEIEIEIE = ) N ol ol )
Bl od| o5 | b e (il . g per - o B
) o wm R g o/ R T om 2
3 T gy 5 NI W o oy
— e ~ o o > BR
o ﬂmﬂwruxoﬁ b B g Mo
O—H Mﬂ ‘ul @M »AE ‘WE ) Ot o ‘m__.A Oﬁ O# umo
SIHEIEIEE g L G N © W W oo o
b | S MBI < el B
S EIEIEE 4 Yow 2= B EEERE
ir ST R T " et P ow o o
== o o] 3% o ay
= L R 5= iop | A & - U
[N o b SRER & R o ~ oo
#o = o S 4 IS . T %o
Ol_u 0 En_ 2 y o o _zT a8} \\AI o5 o oy
n = Ho ¥ A= ~ ' 4qr Ar . ™ oK Y
3 Lo m ur i NI e
1l 50 e#e n < —_ :.L Y ~ ﬂ 0 -~
N M_"_ A4 ) i = e N = = &
AREAGER goeime xR G2 e 0
SIg g2 8 LY s oT 9 X W o g By %
M%maﬂﬂwum 2 AN PR oL a4 Ty
AR RS B T |l = o P o 5o oo 7 oo A o @ n
I op Mﬁ« ° ,Wt i~ @rﬁ %u m_lw T Y MM m_n A oy o A ~ To Ho = i MM
MR ‘_nl_wm N = _mu_._u oy w & o T HO \Alo o - R £
™ Kio ) GG K W oy Mﬂ %
A R SRR SN
O .
% 2o ﬂo o_w x Wm xor o R wlo - Mr ol
( X | = = - ”
s ' @ﬁ?&%ﬂ%%%ﬂ%gg H
L 03 - o fite)
L& T 7 - T Mo

- 68 —

Collection @ jeju



4< 1< 2< 3
4< 1< 3< 2
1< 4<2< 3
1< 2<4<° 3
1< 4< 2< 3
1< 4<2< 3

.000
.000
.000
.000

.000

.000

27918
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32.645
169.016
29.460
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(n = 7)
3.30(a)
1.43(a)
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ABSTRACT

A Study on Tourist's Shopping Motivation and Satisfaction
— Focused on Chinese Tourists in Jeju -

by Su Ping
Department of Tourism Management
The Graduate School of Jeju National University

Shopping is considered the main travel motivation and tourist attraction
itself in tourism destination. Since shopping is the most effective way of
experiencing the real lifestyle of local community, it cannot be a
complete trip without spending their time on shopping.

Also, shopping takes up a considerable part of host community economy
of tourism destination. Particularly, tourism in Jeju is the key industry and
foreign tourist expenditures on shopping in Jeju is the important source
of foreign currency revenue in the regional economy.

The purpose of this study was to examine the differences in shopping
motivation and shopping satisfaction by demographic and travel
characteristics and the relationship between shopping motivation and
shopping satisfaction of Chinese tourists in Jeju. To accomplish the
purpose of the study, theoretical reviews and empirical analysis were
jointly carried out. For the empirical survey, the survey was conducted
by 4 Chinese surveyors who were trained for its purpose and process in
Jeju International Airport from Mar. 7 to 21 in 2009. Data collection was
performed as the subject of Chinese tourists departing Jeju after travel.
Traditional souvenirs were given to respondents to raise the loyalty of
the response rate and the contents. Total 300 questionnaires were

distributed to Chinese tourists and collected 294 samples. Finally, 253
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samples were used for the statistical analysis. In the statistical analysis,
frequent analysis, factor analysis, T-test, ANOVA(Analysis of Variance)
and K-mean cluster analysis were used.

The results of hypothesis test of this study can be summarized as
followed.
First, there were partially significant differences in shopping motivation

by demographic feature(age, marital status, educational background,
occupation) of Chinese tourists.

Second, there were significant differences in shopping motivation by
travel characteristics(the purpose of the travel, the period of travel, the
frequency of visit, travel company) of Chinese tourists.

Third, there were significant differences in shopping satisfaction by
demographic feature(sex, age, educational level) of Chinese tourists.
Forth, there were significant differences in shopping satisfaction by
travel characteristics(the purpose of the travel, the period of travel,
travel expenses) of Chinese tourists.

Finally, there were significant differences in shopping satisfaction by
shopping motivation of Chinese tourists in Jeju.

The result of this study implicate that marketers need to consider
shopping motivation and satisfaction for mapping customer-oriented
strategy for tourism shopping of tourism destination. Also, marketers need
to consider various behavioral characteristics related to purchase of
foreign tourists in Jeju to have better understanding on shopping

behaviors.
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