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57l (motivation)= oW 59| Alo] H= Aow O PFo WY A
S AAsta a2 FF e AEAHS FAAMNA F= WA FANEeld
B A dEet 22 avjAe Y, &8 22 73], 2 s st
= 5719 3R e ¢ Ao & AR McGuired 4214 7] df
B AW AFe 2 kT

McGuire(1976)2] 4214 & 7] (psychological motive)i= 3di}e] o] Zo] 7] 1’
te oy A4 S7Es A d BA, s Wl e, BE W A, WA
d eAs =23 dl 7HA 7ol 47kl 167HA = R A Al o]t
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st oAl 7HA ZHAlE oAl 7HA e gl s E e F718Rls fEdte slow
2

oA, <& 2 - 4>E BHY, FA A JHA = dEed Zde] o

Lo

<HE2-4> 337 Bz Fuf F7

7} (Value) %71 (Motivation)
Conspicuous Veblenian

Unique Snob
Social Bandwagon

Emotional Hedonist
Quality Perfectionist

A F43], ‘g BA= sl w3k A7, AL =1,
a skl iskel, 2003, p.24.

2 A= Vigneron?} Johnson(1999)d 15 7Hto g2 AFx}e] etk
ApA ZARSE Bl EO], AHRbe] ] F7]ef #Ho]l Q&

ATl FHFALA 1 B80S AU

1o Azts = V&

>N

42) Tt TR Aglghy | sHRJAL 1999, pp.158~160.
43) F. Vigneron & L. W. Johnson, " A Review and a Conceptual Framework of

Prestige-Seeking Consumer Behavior,"Academy of Marketing Science Review ,
(Vol.1999,No.1), Available at
Http:// amsreview.org/articles/vigneron01-1999.pdf.
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45)

46)
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wgE, cgeptel aulEsl] B nR, @RS, 07 FI % )
3],1997, p.26.

o, “IAlAH] FFA A7, AAREReeE, SHOAY T gk, 1991,
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49) H15719, “anjxte] A48, H5718 AR, 1994, pp.1~2.
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51) 4R, “anle] SE4 Spsh Pl del e AF AxEsh M wad”, &
H] 2} Fail 2] e3 L%HELELIX‘, 2003, pp.47~60.

52) K. T. Tian & K. McKemzie, "The Long-Term Predictive Validity of
Consumers'Need for Uniqueness", Journal of Consumer Psychology, 10 (3),
2001,pp.171~193.

53) K. T. Tian & W. O. Bearden & G. L. Hunter,"Consumers' Need for Uniqueness;
Scale development and validation." Journal of Consumer Research, (Vol. 28
June), 2001, pp. 50~66.
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A%~ (3R (A%l Zatd Aol AsS5Axe WEy 74

54) M. Lynn, M & L. W. Harriss,"Individual differences in the pursuit of
self-uniqueness through consumption", Journal of Applied Social Psychololgy,
27(2), 1997, p.37.

55) WHA-Q4E, EEA9,, FA4YAL 2001, PA.
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Edol B@ s Aot dolaXw YA ow 25 Asli AAA,
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ge < ¥ 25>E EA40E 49 An®

<E2-5>F2A o

LEE ZA73e 2o =2
A3} o] o x] A
A2/ 7 B3 ST o Seghezzi
(conformance with specification)
a7 dig 4=
" ) Crosby
(conformance to requirements)
2/ #" | 8E9 A3 (fitness for use) Juran
! AHEEA S wEATYE 44, S KS,JIS
" A Ao F&(FH)st= 54 Feigenhaum
" 3 RF=(customer satisfaction) Gryna & Juran
SEEE 27E WEATE 54 150
i LS EA S 3 Tete 54 A (1 )

56) MM E, “EAFslold L0171, SEEAA NS =A<, 1993, p.3.

57) A. Peterson, Robert & R. William & Wilson, "Perceived Risk and Price Reliance
Schems as Price-Perceived-Quality Mediators," in Perceived Quality : How
Consumers View Stores and Merchandise, Jacob Jacoby and Jerry C. Olson eds.
Lexingtion, MA: D. C. Health and Company , 1985, pp.247~267.

58) olsc¥® , MdAUFAAE Y, MiTAL 2002, P12.
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Aol f9H S99 FAel LAl 2AF Aol

et v AF AFS AP o8] 3Hzbo]l ol st = (multi-sensory),
34 =Z(fantasy), 12]ar A A HE F78h=(emotive emotional
arousal) W3 HHAH= A6 FEo S 9ng. (Hirschman &
Holbrook,1982)59) o] 7] A @3}= ‘multi-sensory’ & vk, 4@, 7], &7+ QA

1374
3 A olmAES T oY e Fudde Fu F§S on

i}

. 33} Z2¥](luxury consumption)ol]l ##3F H AFolA, F3} Aol FH
2ol Holx ¢ & H(intangible benefits)S A 33t ZAdFo] 9= Zo] I}

oLE A tE60) Dubois 9} Laruent(1994)6D= 74 74x| 9 &3} AEo2HEH A
=

= A7E 289 FAY SHole: HHA, Yol F2 Ay Frlvn
@aha gk Luxuryd 71 8e] fdTE e os 44H9 we(dn

A EA, VA ot TS LAY AHA Lvl= w7 AT

(Motivation Research)®} 71 & & (stream)S #o] 3t}62), o]23t A= A& 9

HARA S AFol THATTFE A =4 24S s g
o5 ASEel sfEtA vk AlFol zhe AR iy A 5S4 ug

59) M.B Holbrook & E. C. Hirschman, "The Experiential Aspects of Consumption:
Consumer Fantasies, Feelings and Fun," Journal of Consumer Research,9, 1982
, pp.132~140.

60) M. B Holbrook & E. C. Hirschman, op. cit., p.142.

61) Dubois, Bernard & Gilles Laurent,"Attitudes Towards the Concept of Luxury:
An Exploratory Analysis." in J. A. Cote and S. M. Leong(eds), Asia - Pacific
Advances in Consumer Research, (Vol. 1) UT : Association for Consumer
Research, 1994, pp.273-278.

62) F. Vigneron & L. W. Johnson, op. cit., p.8.
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64) AW, “Aade] FAA Ay FeTuldsel #et A, A8k =, FAE
o) gk, 2001,p.17, AQ-E.
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no Item Meam Std Dev alpha
1 S1 3.0638 9343 8797
2 S2 2.8617 9087 8763
3 S3 2.7074 8681 8783
4 S4 2.8191 9303 8774
5 SH 3.3617 9405 8774
6 S6 3.0319 9641 8757
7 S7 2.6862 8224 8799
8 S8 3.2394 .8903 S777
9 S9 3.0372 9213 8812
10 S10 3.3723 8712 8801
11 S11 3:1223 1.0085 .8850
12 S 2.7872 .9060 8746
13 S13 2.6117 8976 8752
14 S14 2.8564 9297 8737
15 S15 2.0904 7145 8851
16 S16 2.7606 9763 8911
17 S17 2.6809 7122 .8880
Reliability Coefficients
N of Cases =188 N of Items = 17 Alpha = .8862
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ABSTRACT

A Study on Shopping Motivation and Satisfaction

Concerning Japanese Tourists in Jeju

Bae Hae-jin
Dept. of Tourism Management

Graduate School of Business Administration
Cheju National University

Supervised by Prof. Park Si-Sa

Recently tourists have tendency to actively participate in various
activities in sightseeing places in addition to sightseeing. At the same time,
many tourists enjoy shopping which is one of the pleasures tourists seek.

The purpose of this study is to have a grasp of Japanese tourists’
shopping motives and find the characteristics of the shopping motives and
their satisfaction. The detailed purposes of this study are as follows;

Firstly, this study tries to analyze Japanese tourists’ shopping motives
and satisfaction through survey analysis.

Secondly, this study tries to give some wuseful information about
marketing strategies through this analysis and by analyzing tourists’
shopping motives.

Thirdly, the analyses of the shopping motives and satisfaction factors
can help to establish marketing strategies for specific markets and

develope shopping tours.
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The analysis is based on the surveyed data for more effective survey.
The data i1s analyzed for analyzing general characteristics and basic
analysis by using frequency analysis. Also reliability analysis by
Cronbach-(o) is adopted for the coherence of the surveyed items.

The hypothesis of this study are verified by one-way ANOVA and
multiple regression analysis.

The relation between shopping motives and shopping satisfaction can
influence the satisfaction of shoppers who agree to the shopping motives
including sensibility, pleasure pursuit, ostentation, individuality pursuit and
quality pursuit. The result shows that such demographic characteristics as
sex, age, marriage status, educational background and income can influence
sensibility and pleasure pursuit.

Hypothesis II regarding the relation between shopping motives and
shopping styles are based on the shopping types containing shopping
frequency, information media, and favorite shopping places. Among other
shopping motives, only individuality pursuit shows meaningful difference.
And the more frequent the shopping time is, the stronger the individuality
pursuit is.

Additionally, sensibility, pleasure pursuit and individuality pursuit show
meaningful differences with regard to the shopping motives based on the
informative media. The group who seeks sensibility and pleasure favors
advertisement. On the other hand, the group who pursue individuality
favors the information from magazines. The shopping motives based on the
favored shopping places show meaningful differences in sensihility,
individuality and ostentation. The factor of shopping motives show the
highest favor of fine article shopping center.

Hypothesis II is verified by analyzing shopping motives and the

characteristics of tendency such as companions, the sum of expenditure in
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shopping, and the relation of shopping motives based on the required time
in shopping. The relation between companions shows meaningful differences
in the 4 factors of shopping motives. Sensibility and pleasure seeks when
shoppers are alone or in companion, ostentation and prestige when
shoppers are alone, Individuality pursuit when shoppers are accompanied by
friends, and quality pursuit when shoppers are alone or with family
members.

Only the pursuit of ostentation and prestige shows meaningful difference
according to the sum of expenditure in shopping. Lastly, the pursuit of
individuality shows meaningful difference in the shopping motives based on
the time required fro shopping.

Hypothesis IV is verified by analyzing the relation between the groups
divided by approval or disapproval for shopping motives including
sensibility and pleasure pursuit, the pursuit of ostentation and prestige, the
pursuit of individuality and the quality pursuit. This analysis finds that the
other 3 shopping factors except the pursuit of sensibility and pleasure
shows meaningful differences in shopping satisfaction. Especially it 1is
shown that the group of approval pursuits more shopping motives than the
group of disapproval.

This means that Jeju is required to make more sufficient shopping
facilities. This study recommends that the program for shopping and tour
should be developed. At the same time, the program for shopping and tour
should be made. Additionally the development of goods for shopping should
be developed and more facilities for shopping should be established. To
meet the needs of tourists in Jeju, their shopping motives and tourists’

satisfaction should be studied in cooperation with relative organizations.
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