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ABSTRACT

The Research on the Traveller’s Pension

use quality in Jeju

Yang, Chang Yong

Department of Tourism Management
TheGraduate School of Business administration
Cheju National University

Supervised by Professor Choi Byung Kil

Summary

The industrial structure in Jeju is reorganized swiftly. A mandarin orange

industry by 1980’s was given a great deal of weight on the Jeju industry,

but after 1990’s a the tourist industry was.

Owing to working five days a week started by a bank, a service industry

captured 67% in Jeju gross product in 2002. The tourist industry is

beginning to assume massive proportion and be the power of the economic

growth in Jeju.

The tourist industry is changing the seeing trip into the experiencing trip.

,68,



The needs of a distinctive program and accommodation, not a simple trip,
is brought. The institutionalization of a pension business by a special law
of Jeju international liberty town bears a great part in experiencing trip.
On the basis of the satisfaction degree research about the pension facilities
and utility of tourists, I intend to show the direction of the development,
marketing and accommodation in Jeju tourist industry.

In result, tourists liked an experiencing theme pension combined an
attached farm, a barbecue facilities and sports facilities, and accommodation
facilities neighboring the sea. This tells where the key of success in the
pension facilities is.

Pension facilities including the theme of an art, exhibition and concert is
analyzed into the factors of success. But we must develop the cultural
experincing program and the accommodation facilities.

This research has a significance to the businessmen operating the pension
trade, they wuse this research to develop the new model of pension

facilities.
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