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AT Z 33T o273
A1d JRZTHR(PR) 99

1. 3% (PR)9 A9

S M & "Public Relations; 9 <FoJ2A £ Yt T3y, olgox
"EERAL, THYBA,, TTFAA, So2 st Agsn gl B
o e ZelzA e stEVe| wel old W Hox v
B, 7 ALY dFoly £ AAE HASA e PRY A HAE 53
olgtx gZgck  F, PRolgt: 2o £ AAe FTE(LR)BAA T o9 o
g ol A (REE)ZAN ABsHA Solgt= 2e gvdn Azdd. o
A TER ) g 2ol M Mt zEm wa £ 134
Rolth3),

l?»
2
ﬁ
32
rir

FTHEE FoUA7tel hate stapuich B Wy Sl o) 234 ga A9
€ e gAY 2 Heds 3EHES B £ At 2 AAE A B=
z2 e AAolyg FF == A7 AAREY T (good wil)E 5370 Lt
< 7HA7E & wd Aoz Ad9ste oA gorM N EE A 49

el SulE WFL HoTL Moz &7 FASWL A% 479 BA 3
£ AEY 29 o)iE Saet ASAd B, soletn el sAct
HAese oo} A R PR7IBOIA AN PR HolE Avy o Fz 2

T

2) R. F. Harlow, John Marston, Roger Barton, Henrv S. Evans, Theon Wright,
NEE—, e, FEE, Ak PEE %

3) A2 o, TASARYANAE, (& U, 1992), p.290.

4) £38F, 'PRE, (Mg : olgtqxhstn W 1988), p.28.

5) WAA7], TPRE, (M & : YA Z A}, 1987), p.26.
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32
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T4 QOISR TE e AH AAE ST U6,
£ 9l (deliberate) © 3014 AL WAL oG Foko) FuE AT

3l 3] E M (feed back)S 27 3 Aolr},

S,
Lo
of
=2
X

2 Add(planned) : @7 FAL o2 3t AAAYL &5

3 A #}(performance) : 39 (good wil)}t A A& B7] $43 ot

@ F%9) o] (public interest) : A&l A o] FF o], BT
Az FHEA 7] 93 Aol

& vl ARYFA o)A (two-way communication) : I =W-E FIH3c}

% 7% 7)% (management function) @ &% 2] olale} £20& 27 A3l A S

F3Pst= 4975t

drjejA] B of ZHG TR FAY 1 2HY FEAE A5 Al TR
o) MAE HAEAA AR AE 47| 94 {3 1 BAE ¥ 2y
7)ol BAGE AL “BAL AHE 3= AARAI Mde] o, =
3y TFEHY ABAE °1%3] 37 998 #% & 3t FHAA AEY A
olt}n. B2 FRIJE AL Fro FA A FeHe] FATF ofd
Bk AFYAleldY AyHe= Mc}]tﬂs] s TF37] A& MA5En vES
Atmle) w2 ukgo wal MBS A7)7] A3 b A EFHAH o2 Holok
g Zlojt}.

olg} Ze FREFL AR AWAANGA g o FAHPR(administrative
public relations) ®¥ A% PR(government public relations)el2t &t} of 7]
= B. R. Canfield?t AAI& &3 e o 7pxe 7123 5dE 72 9l
T}8),

&= 2 A8 (Philosophy of management)S. 24 ¥ % (public interest), =
hE9) o]og £F3E gujE Yz o, EAE HA AA} Fo=

6) &3, "AdPRE, (& : v, 199), pp.21 ~22
7) W37], 19 A, pp2l~22.
8) B. R. Canfield., Public Relations : Principles Cases, and Problem (Home Wood

. Irwin-Dorsey, 1960), pp.6—~16
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3 # 9 (articulated by the actual policy and activity)%& A4 T g%
=& wgste Aoy, AA= B2l9 7] (a function of management) 2 2 A]
BHARD AAAE )t Aoz Ao wFset 7ses Adsy]) Yot
oA FUE AYa Jor viAdE ARYAA Fue Hild FHF
A &2 FAFAL} Azt T8 A7) 93 AW Ao W F(interchan
ge of information through communication)$! 7 o]t}
upebA 3 e 3(9737]13(3?&?-2“)34 2 AAY D AARVEY FHY, @
TEg, @ IvFY, D oA, § 4D 2 olduA, & JAEVNB L D Z
A ARG 57 A}°]°ﬂ daite) ol E A & JYBAE FaEA 3§
7] 93+ 3§ A 5oy,
FHAZHE FAHHoE LA PAH7
ARl AEAYG % A A U & TS FAHE TF

mlo

=]

A4 A AL, AA o
oil}ﬂ oefAFleE e =
S48 wag gz

BAALE FHOE Fold Abg

FFE oo old FEAQ oA wi
g9 AUoR AABAY FUUA FFE FUL TorE dh FAHO
2 AxRs 3718 w4, Fu AW, FuAG A% - Bde - TV 5

2 Ese] AMS Fuloly Aol FRISAA el olslet WEE Fahi Aol
@ & ook oleh 2ol B ol AFuT Fuel }dos Pyolg A
g Wolth, = FAE
Fylo] g Aolg. 1pjm
. PAERS YA FTY FE B AAFUS o)sfst P iy

A8 45 ARUAI Mol B 5 Arhor

A7lwols AAE Y AA Fe AY By A

9 &47, PREHH 2 494 29), (N% : A= gstuidy, 288
100 34a7, "PAFHE) BYS Yobo] BY AF-FAYAG FAoz, Axosti
A =&, 1993, po.



4 Zulel Gl WRe) A5 ARUAcMY BFL ey B ol
Mo 3o el Zuizhe] Aol AABAGERKMEN A W sy
2 BAE ARt FUd 27 A28 F1 v & AYE Wl Soly A

ey nxg Fsd Al oA HEIE e dol diFd BHE IR
otolof & WQ o] ] Wolxlm Ay A ¢ P 7k Yo o] o
3 Ao ARUAo|A &0 0L 23HI o2 . BEE BAF= A
@2 (coercive power)ol 93] Fo AR F& HEE FAFA ojEo] &
= gloy o ZRE @Yzt Easit wetd BATEEe EA ADHGE
—#5) YA (normative or identitive power)ol 9ztd AFUA A H5Hd

o9y stk 2ng AR T AWRAGAY 1 AEae S
A - ABAE FPely) Hate] A FF5 L F93] B vrtop @k

2 oA ol e FAEN Pl FPFRY Fxo VTS A
¥ o AN g4 S FARS 49 Bz Ao

2. 389 FAAY

92 Yt dAANRE AR W FUsL 3 oﬂ e A ¥-zrelu}
g Fuol o AL T4 Fof 2m Qe —?—7} C QAA e
Fyse g Fue 259 AU 94 ¥ 4 WA A, oqi
o] BAg galA7)7] AF £doAY, oW UAe) EANE AR L
A7) A Aol WEol S FUFol YPFH W AL »;:»w
Aot AAEAo T st Aol Brh w Y Fox FEE Fd o
=3 2l s) 0;:]\:!1—7(40] AL 3l g} 7] rq{-,«oﬂ 531-];8:_110“ [;st]. o]/ﬂ‘o] F 2 ﬁx{o]
U} odezgs E5E0] o] dud ovje] Fue MR, dgxzse) ol
7w Bk 2le Aotk BAFR YL wok FYA ] s o

11) W47, 2ke] H p.24s.
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APNEET] BAE HES vE oL g
;B al(advertisement) @ 7193} @A, el e & g 7px)e) ujA)

1=
T

€ A AFFECNA AFshz vAARJ] A H b wlajR]ojth2), o] g
3

i)
N
g o
Jo

TEE WIS o83t tF TG Fol HEY BuS 2oz
S e, P FHE FROES BAoR 3oy, fFelA e T
He b Utk E8 Fax A¢Ho] ofd g
Fi% dov o= PRI E do ojr7tx
U 312 HIFE Futel ¢t & F3uE PR $YY Ro)x] PR Q FE Q)

2 t%_(propaganda)"l"& Mdolvt o] ofw Fojx AstoA 1
+ U AFEREH dodE g ARYAoMY f£ue &)
0E 959 HEE A - 54 ¥3dA77) 9% wud s)xeln s,

olgF HAL MAxe dwd o]de Y& 285 $5H HuWL T}
Eod BAg 73 ded vy, gATHE ded] o Qs Alde] AnE
AsE B ol IR 8FE Wolso Mo uwigdsts HEuE AL

s Aol o] s,

3 A7y Al A(communication)& $YLZ JALE F L AAGE WY
53 vk Herbert A. Simong ARFYA )AL Ao 9
o, 5T A EAHE T ddo] o AP AZ o
g5 343 EF 2R H FAHo] g REOR AYHE HHO
FoAI ATty SHHATHE.  F AFYA AL AT - Adze oxp

12) Albert Frey., Advertising (New York : The Ronald Press, Co, 1953), p.4&
B2, e A, p36olA AU L.
13) W37), ¢ A pp38~40.
14) Terence H. Qualter., Propaganda and Psychological Warfare, (New York :
Random House, 1962), p.27.
) AE7], TR =TI} AN, (ME 0 YA}, 1987), psOl.
16) Herbert A. Simon., Administrative Behavior (New York : Macmillan, 1957), p.154.
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o] g, 7BAoIYe] uE ¥FHoz WEEE= sfddd watd, FAFEE
ARol Zul7bol] o] Fojx = AIAE AT

@ o E(public opinion)°] & FYI APl &3l FAA] oFE Al
Bl zte HEERA AAHA vhE), PP FHEE d=Hoo.

© publicitys o7l TEA,, TEE,, THAREEF, 02 WY AEHA UL
o TR (EH),®FE s} ol PRI} o] AQLAFHoZ ALg o] d
Aol 29 A 537 94T AFYANA 7|&2A AFALH] &8
HojA i 9,

0|2} 8 publicitys w29 o] A7d B3I ARE TFHEHOI ARI|d A
T8l 270 HEFHES 3}—‘ AA3) oz press publicitye]t}20), 3Bz
publicity@ 52 BEHS FF9 o e TFY IAEEAN JHS T
glci2l, 2B HAZTHE publicityE 83 o2 n AR 2R

ZREZAL oYt
A2A FAZTR JF

ARYAN A del atd Ak 2T AL ARYAA WELSIN 4
gats folAlole dabd ARYA AL ArAAs Aslol YA 7R Al
W B5A Hgolh

Rus Zuizke AguAcldelzs & 4 At FEBAA YA ¢4 BA
Hojof & AL ‘RS HYH F AAA ok oA FudAAAL) AHolH
AA AAL B dolse AEolth. gepq AA FRBFAM 2 slEol

17) Leonard W. Doob., Public Opinion and Propaganda (Holt, Rinehart and W inston),
1966, 2nd ed, p.35.

18) #3F, &4, pd3.

19) &9 lﬂ

20) ¥ A,

21) &3%F, ¢ A, p2%0.

_13_



THE AL AFUA A B gl
TEHHARL ARYAIAE Fdto] o]Fixm = Aoz “HERJ T
F A5 5E, A JdAEE S ¥ ARE G%e AR
YAl viA & %8}1 =UEAA s dafol st Aolth. @ FR P

O

o}

Aol AFuAelde FuAH 7|EA Q4AF FAlo AMERGF o o
AL 8 F glen Ao RE WA Bed Aoy THe RE JAS A7
A71B2 Fx FHPAN} ARYAA ARow Az AABAE D1 g
= Aol

AfyAeld e &@aeln FeAY v 21d Aot wely A A HE=
T8 s e} oY FH ARFYACIN Bdo] 9 RE #H wel e
ZbogEA T g2 aEyY 9riME ARYAN FA8Aszd Hug
(source), ®lA|X|(message), vl Al(channel), F& A receiver) ¥ &I (effect) =
SMCREE Qo2 ols|sty FHHYHAYS APAZAISl o] FALEEY FHA
Ay, Ad4EA, Frte] 59AR Hol Eu gy ARYUAoMe AsuAS
etk 4 gl

Adzbs 2AGE SAGAZEE Hrldado] ol2xs Fuayg AMd #d
? 27 Bl omuz "z ZgAFYA
olie] &, 84 FE& nAstd AFYAM Ak uctstn Auge &
AGE B3t THEEE A Fo] A2H BaUAS 98 TuAYS

TAAD dARZ 2Agste] vAE T F82
oA Agdch oA A FTHAYL FEANA NEu L ZRE uk
ol oM FEAY S8l g a9E A o]E EE FHAH o
g ANARL B7EE AAEA s et ol Hile F8x2RE Y o

o
=3

1)
2
£
8
©
o,
oX,
s
oo
flo
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D AZFEE I gz y e a9 Aoy Jdzte Asziele
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_16._



wxel - 2z8E HRAES o /5 B
3) FAETRE dF9 PFAF L XAE 5ot AFHFE HFH3 shotahA)
smzAq Serae ods A4el o gAH FWARE pANFE

71%E&
4) gAERE AGYYe 53 AAMAHS FHAIERA A AR
2 e 53 AR} HES A4H 7jeS de $HS A
T g

il i
A *}Sﬂlﬂ—rA o8] Jozre 283 ARAE FAAIE 7I5E T
2. 971%

PHREFHE 49 2L 750 Byan ddHez e 2E AVsE
o] AAHI T2,
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27) B A, TR AE, (€ 1 JEAL 1982), pdod.
28) H&3), ¢ A, pp.179~180.
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(John Wiley & Sonoinc, 1978), pp. 23~30 &2 : AT - HAMEY &Y. 23413
k- z2-AF-F A4, (EY, 1987), p.212,
36) ngd “xusA PRe oA HHAFe] A, FYANETL AR =E, 1992, p.75.
) A &3, “7IPRY A A o2 HZd I A7, A3 e =3 A27, A,
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Winston, 1984) pp.22~43.
39) D. Easton, A Frame Work for Political Analyvsis(Englewood Cliffs: Prentice -

Hall, Ine,. 1965) pp.100~142
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ABSTRACT

A Descriptive Study of Administrtive Publicity

Activities on Cheju-Do

Moon, In-Soo

Graduate School of Public Administration
Cheju National University
Cheju, Korea
(Chair of my thesis, Kang, Dong-Sik)

This thesis intends to  investigate the effective methods of
administrative publicity activities on residents who live in Chejuy,
Korea because the Korean government began to let residents elect a
governor by voting from June 27th of 1997, and thus, administrative
publicity activities have been more needed in the Cheju province.
Previous authoritative and closed administrative systems have also
caused the necessity for administrative publicity activities. Therefore,
my thesis is investigating three points:

First, this study is trying to find the degree of understanding of the
processing projects such as the building processes of a convention

center and the degree of harvesting oranges which have posed pros
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and cons to the local residents.

The second aim is to investigate credibility of Cheju province's
administrative publicity activities which are divided into general
policies such as the contents of administrative publicity activities, and
special policies such as the necessity of the activities.

The third is to find the degree of reactions to the media.
Administrative periodicals, local newspapers, and media were analyzed
in order to investigate the degree of reactions.

From the results of my studv, the necessity of the publicity
activities were very high; however the acknowledgement of the
residents was very low because Cheju Province has disregarded the
importance and specialty of the activities.

Therefore, 1 intend to recommend a couple of methods to improve
administrative publicity activities:

1) Long and short term administrative publicity activities have to be
harmonized.

2) Residents should change their attitudes and behaviors regarding the
activities.

3) The contents and techniques of the activities have to be also
changed.

4) Reporting data must be written in terms of a journalist.

5) Local residents must be informed in advance of implementation of
special policies.

6) A publicity center which may inform about the necessity of the

activities must be built.
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The major conclusion of this study is that the low degree of
acknowledgment regarding the activities is due to the distrust of the
Province’s strategic planning and policies. Therefore, finally I hope
that findings from my thesis may fix the problems of Cheju’s

administrative publicity activities.
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