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<Abstract>

A Study on Job Stress of Public Librarians in Public

Libraries in Jeju—do

Ko, Lucia

Major in Counseling Psychology,

Graduate School of Education, Jeju National University, Jeju Korea

Supervised by Prof. Kim, Sung—bong

The purpose of this study® is to analyze factors of job stress and
degrees of its perception of public librarians working in public libraries
and to present alternatives. The author of this study conducted a survey
for 49 librarians in public libraries in Jeju—do, and the results of this

study are as follows.

First, the main stress factor in job—related domains was ‘role conflict in
workplace and family,” followed by ‘health problems and physical fatigue’ and
‘excessive job performance.’

As for the degrees of perception of stress based on general
characteristics, females had higher stress at the item of ‘impractical

demands for job performance’ in sex, unmarried subjects had at ‘impractical

* This thesis has been submitted to the Committee of Graduate School of Education at Jeju
National University for a Master's Degree in Education in February, 2010.
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demands for job performance’ & married subjects had at ‘role conflict in
workplace and family in marriage or not, subjects at least in their 40s had
at ‘insufficient recognition on job  in age, subjects having experiences
between 10 and less than 15 years of work had at ‘role conflict in
workplace and family  in work experience, and librarians with eighth— or
ninth—grade had at ‘impractical demands for job performance’ in position.

Second, the main stress factor in organization—related domains was
‘reduction in the will to work due to insufficient opportunity in promotion.’

As for the degrees of perception of stress based on general
characteristics, unmarried subjects had higher stress at the items of
‘insufficient information sharing and communication within workplace’ and
‘insufficient job cooperation system among departments’ & married subjects
had at ‘reduction in the will to work due to insufficient opportunity in
promotion’ in marriage or not, subjects at least in their 40s had at
‘insufficience in encouragement and assistance of superiors,” ‘conflicts with
library users, and ‘reduction in the will to work due to insufficient
opportunity in promotion’ in age, and subjects having experiences of at least
20 years of work had at ‘reduction in the will to work due to insufficient
opportunity in promotion” in work experience.

Third, the main stress factor in physical environment and personal
domains was ‘insufficient time for leisure and self—development due to
weekend and overtime work.’

As for the degrees of perception of stress based on general
characteristics, subjects in their 30s or less had higher stress at the item of
‘insufficient time for leisure and self—development due to weekend and
overtime work’ in age, subjects having experiences between 15 and less
than 20 years of work had at ‘difficulties due to long—distance commuting’
in work experience, and librarians with eighth— or ninth—grade had at

‘insufficient time for leisure and self—development due to weekend and
e 53 -
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overtime work’ in position.

Conclusively, the main factors of job stress of public librarians in
Jeju—do include (1) excessive amount of job for the librarians, (2) role
conflict in family and workplace caused by frequent weekend and overtime
work, (3) reduction in the will to work due to insufficient opportunity in

promotion, and (4) absence of spare time for leisure and self—development.
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