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ABSTRACT

A Study on Evaluating Sustainability of Tourism in Jeju

Lee, Sung-Eun
Department of Tourism
Management

Graduate School

Cheju National University

Jeju, Korea

The recent studies on sustainable tourism have been focused on defining the
concept of it, therefore it is lack of argument and attempt to apply the
practical measurement and evaluation of sustainable tourism.

The Purpose of this thesis is to suggest the evaluation factors of sustainable
tourism, to evaluate and measure substainability of tourism in Jeju, Korea on
the basis of evaluation factors which are developed.

To achieve the purpose of this study, the detailed purposes were set up as
follows;

Firstly, extending the components of sustainable tourism including
sustainability of tourist experience, business sustainability of tourist corporation

through the economic sustainability, socio-cultural sustainablity and



environmental sustainablity that have ever studied by H. Coccosis and so on.
Secondly, suggesting the evaluation factors of sustainable tourism based on
the perception of stakeholders such as communities, tourists, business
corporations.
Thirdly, measuring the level of sustainable tourism based on 'demand
assessment-oriented model’ in Jeju applying the evaluation factors of

sustainable tourism which are devleloped

The data from 243 residents in Jeju, 238 tourists in Jeju, 122 tourist
corporations were used for testing the suggested factors. And utilizing the
SPSS/10.0 for Windows package, frequency analysis, factor analysis was

executed on the study

The results of this study are as follows;

1) 5 components of sustainable tourism such as economic sustainability,
socio—cultural  sustainability = and environmental sustainability in
community, sustainability of tourist experience, business sustainability of
tourist corportation were set up based on the previous related researches.

2) Factor analysis has been used based on the evaluation factor items of
sustainable tourism which had been developed, therefore 17 detailed

evaluation factors were developed.

3) The index of sustainable tourism by items, evaluation factors, constitutional

factors was produced that the detailed evaluation factors had been applied
by demand assessment-oriented model. Consequently, the index of

sustainable tourism in Jeju is 3.1937 based on 5 scale.



4) As a result of extracting policy priority order based on the produced index,
the life of residents(community), the employment of residents(community),
the ecological preservation of community, community-oriented management
of tourist corporation get low marks. Sustainable tourism in Jeju will be

realized that the political efforts must be put in to solve this problem.

This study 1is evaluated and measured based on the perception of
statkeholders(communities, tourist, tourist corporation) based on basic system
that sustainable tourism is evaluated and measured as a structural frame of
pressure-state-response.

This study has limitations because it is not reflected the environmental
persistence of community to estimate the level of it through the physical
degree. It is useful to solve the actual problem of sustainable tourism if

accurate analysis with delphi method is worked out.
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<3 402> AwEAb B dwbd 54

A9 T &3 A A
A
e | FHAE | HE | HAE | Nx | HAE
A 122 | 508 122 54.2 45 395 289
o1 118 | 492 98 43.6 68 59.6 284
FA(AZ) 240 | 100.0 |[225(5)|100(2.2)| 115(2) |100(0.9)| 580(7)
20-294] 120 50 86 38.2 62 54.4 268
30-39A 69 28.8 65 28.9 37 325 171
40-49A) 33 13.8 52 23.1 11 9.6 99
50-594] 12 5.0 14 6.2 3 2.6 29
604 ©] % 5 2.1 5 0.9 0 0 10
A (A= 240(1) [100(0.4) | 225(6) [100(2.7)| 115(1) |{100(0.9)| 580(3)
T o3} 9 3.8 1 0.4 0 0 10
aE 84 35.0 60 26.7 19 16.7 163
HECAdEEFHo) | 146 | 608 152 67.6 94 825 392
FA(AS) 240(1) [100(0.4) [225(12)[100(5.3) | 115(1) |100(0.9)| 580(15)
100%FI =] vk 133 | 554 51 22.7 40 35.1 224
100~2005F4 ==k | 78 325 63 28.0 52 45.6 193
200~300%F w5k |13 5.4 44 19.6 20 175 77
3005 o] A 8 3.3 54 24.0 1 0.9 63
FA (A= 240(8) |100(3.3) |225(13)| 100(5.8) | 115(2) |100(0.9) | 580(23)
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<E 43> AAA - ASERA - BAH A% 2984 A
Factor

F1 F2 F3 F4 F5 F6 F7 F8 F9
X20 882 | 135
X19 .835 | .106 136
X21 752 125 213 106 168 145
X9 .850 116 143
X8 126 | 797 107 169 | 121
X7 178 | 762 202 168 128
X25 123 .822 146
X27 754 126 135
X26 A11 700 409
X11 215 7155 154 163
X12 178 745 113 108
X10 141 | 140 | -.208 .693 225
X22 123 .786 127
X23 209 185 .735 162
X24 346 .545 117 192
X16 150 129 737 172 113
X18 119 .675 116
X17 438 148 .578
X6 .803 202
X5 195 109 | 717 | -122 | -.109
X4 151 -.174 180 171 | .689 164 192
X14 d116 | 102 164 162 157 | 171 711
X3 =135 | -.146 .640 127
X13 A25 | 148 218 280 | 152 .607
X15 180 101 202 261 427 | 131 A47
X1 151 .846
X2 138 215 149 108 743
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<& 44> BAA - AR - R A ASA aQlEA W AFE B d
ool e Q ol ofol Al gk | A Z A4
R e =21 . o ;GXHE]: (}éug‘—ij, %) a
F1 [x20. e84 B3 882 —
AEA [x19. - AE B 835 ) 0.8373
- (19.393%)
A |x2]. LAY BT 752
F2 x9. 11&Z7} 850
2.899
29 8. FHlag F7h 797 0.7961
(10.738%)
18 |x7. BAA 7} 762
F3 x25. A A A A= 822 .
Aw 2 |x27. AP RE Bl 754 83T 07092
(6.803%)
RUH [x26. ARG o] 3A7MA] EF 700
F4 [x11. oJall & 25 4 755 o
2w [x12 W AR gx 5 A8 6900
(5511%)
Ag %10, AHE)EA (0] & mu A Ad) 7Ha 693
F5 x22. A AR 19 786 La31
37 |x23. AFEE AL 735 . ?;01%) 0.6418
WS |x24. A gA =] 374 ¥ 0l 545 '
F6  [x18. ¥3}f2F A4l 675 1988
3} |x16. AEE3 29 - 2d 737 (47'70% 0.6008
AE  (x17. EIARE 578 e
7 x14. FRAAR 24 F7} 711
x13. Gt o] o] 447 1.173
1 - 0.6223
ol x15. FRle] gig A xAF 640 (4.344%)
X3 A ol g ¥HA 607
F8 [x6. =A2TFEAYA =7t 803
el - e 1.050
195 % (x5, FU25A9 A F71 717 (3.888%) 0.6034
BA x4 A5 689
FO k1. 59 =y 846 1.010
=} 7] A o 0.6047
pe)  [x2. AR 743 | (3740%)
F1) 899 FEA AW 65177%%.

T2) KMO(Kaiser-Meyer—-Olkin Measure of Sampling Adequacy.)© .795
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