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ABSTRACT

A Study for an the Assesment of Software

Competitiveness of Tourism Industry in Jeju

Submitted by Cho, Seon-Hee
Supervised by Professor Jang, Sung-Soo
Department of Tourism Development
Graduate School

Cheju National University

Jeju, Korea(south)

The purpose of this study is to asses software competitiveness of
tourism industry in Jeju. In order to achieve the purpose, I divide this
study five parts that are introduction, theoretical background, design of
this study, analysis and conclusion.

Introduction part of this thesis set up problem suggestion, research
purpose, research boundary, an object of study and research method.

Second chapter, through the review of literature, set up the theoretical

backgrounds. Main theoretical backgrounds of this thesis is tourism

_9_



software.

Third chapter is positive research. This chapter set up design of
research model, and investigation design, so

Fourth chapter is analysis result and interpretation. So, through the
evaluation of measurement scale verify reliability of questionaire.
Verification method is oneway ANOVA and T-test from SPSS 10.0
version.

The last chapter of this study is summary and conclusion. And present
of limitation of this study and direction of future study.

As a result of this study, I found that there is a positive estimation
that tourism industry bring multiple and sustainable growth in Jeju island,
on the contrary tourism software part is not constructed very well. So, in
order to make a great growth in tourism industry in Jeju, product and

system related software are very important things.
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& 45> AETRE AZES Y AAY Hube| did AFEAEH AolAF A
A& A A wQl e iy ¥<=HAx | F/T value | p- value
k53 2.75 0.57
1.107 0.294
o] 2.83 0.49
20~ 29A) 2.85 0.57
30~ 394 2.77 0.52
Sk 0.637 0.592
40~ 49 A 2.70 0.53
50~594 2.78 0.97
0|3 2.93 0.45
A& 2.76 0.50
gy 0.582 0.627
B 2.76 0.52
A= 2.76 0.70
2009+ v gk 2.80 0.49
DB 200~300%7F 2.67 0.53
2.035 0.110
300~400%H 2.95 0.59
4009F o] 4 2.86 0.78
A 5= A 2.80 0.53
AT 2.67 0.38
0.522 0.668
A EA] 2.73 0.69
AT 2.83 0.53
Eiy 2.77
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4-6> e RZES] BAH Frbe g AEASH Aol A
T EIE RSN ey x4 F/T value | p- value
=1 3.17 0.57
2.011 0.294
S 2.83 0.49
20~ 294 3.11 0.44
30~394] 3.16 0.54
A 0.187 0.905
40~ 494 3.11 0.49
50~594] 3.07 0.63
aZo]a} 3.13 0.41
AZU & 3.10 0.46
=] 0.177 0.912
=S 3.16 0.53
R 3.16 0.50
2007 v vk 3.11 0.53
3 200~300%+¢) 3.08 0.45
1.471 0.224
300~400%+¢) 3.31 0.48
4007 o] A 3.17 0.66
A F=A] 3.15 0.49
S A T 3.08 0.53
] 0.445 0.721
A EA] 3.19 0.51
A F 3.06 0.52
Eia 3.13
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<FA-T> ARAE AZELO AAY Hrle] g QAFESATA AolHds A
Sl FEAEA Wl Loy E+#x | F/T value | p- value

el 3.12 057

A 2.228 0.137
o] 3.00 0.41
20~ 294 3.09 0.46
30~394] 3.07 0.56

A= 0.010 0.999
40~ 494 3.08 0.52
50 ~594] 3.07 0.62
aZo0] sk 3.06 0.46
A& 3.05 0.46

s} & 1.328 0.267
o) &5 3.16 0.52
= 2.96 0.65
2009+ 0] 7k 3.10 0.52
O b 200~ 3004+ 2.98 0.52

L 2.371 0.720
== 300~ 4007+ 3.13 0.53
4007+ o] 3.40 0.48
A=A 3.09 0.54
A 5 3.06 0.41

AFA 0.59 0.981
A EA] 3.09 0.48
A =Tt 3.05 0.60

3 Eis 3.07
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<E 4-8> A=A 2ZEY o] HAAHE Hrtol| g AFFATH AolHT A

A AT Wl Se iy ¥+Hx | F/T value | p- value
k3 2.92 0.73
Al 5.655 0.018"
o] 2.63 0.99
20~ 294 2,77 0.96
30~ 394 2.77 0.85
oA 0.747 0.525
40~ 494 2.91 0.70
50 ~59A4] 3.29 0.48
0|8} 2.68 1.05
A& 2.63 0.90
1= 2.528 0.059
Sl 2.90 0.73
e E 3.06 0.75
2009+ v g+ 2.70 0.88
O E 200~3007H 2.76 0.83 )
o 2,948 0.034°
o= 300~4007F 3.15 0.77
4007H1 o] 3.20 0.52
A A 2.84 0.80
A T 2.64 0.89
54 2.304 0.780
A7 A 2.61 0.98
AT 3.12 0.72
At 281
* p .05
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0.618

0.723

0.035"
0.000™"

0.483
0.324
3.414
8.265

0.66
0.52
0.51
0.95
0.53
0.46
0.63
0.51
0.46
0.71
0.77
0.89

2.85
2.74
2.17
3.18
3.11
3.13
3.07
3.20
2.98
3.11
2.96
2.55

_55_

=
o 7| 5
G w g
T No L,
T T S
s o =
T
w ~ -
0 w =
(S b
~ ~a
o np o
5 Gl IR
‘N_TI
1| _1%,1.% A
H)
X =
) N _ﬁ
w o g
il il
G =o
L P w
oo gl
M al3
- A oL
55 o x
. - ah
o8 T
oY R o e
-
R .
S N
N A
u” = iy
b4 " B
T 3= v

AR}

A2}
A} =}
AFA}

=

=
[}

=
°©

=
[}

A
ASIA E AR

A F AL

H
HA

FAA EA
).

3
3
3
1
o

AR A
APAA EA

-

x p<.05, *xx p<.001



Als @ smsgoie PUREY S0 AT YHEIIsY "ot

1. 3FAZEY O FHAREE F8E

eyl g3 7)EF o Ao wE vl . o] &

(F4-10> 2ZEJ0] TYREE FOE
e RE () W &)
FEHE AZES 70 35.7
LY 2ZE o] 45 22.9
ARPY 2ZE ] 41 20.9
Awpd 2zE o] 39 199
7] E} 1 0.5
G| 196 100.0

_56_



A= A7}

=

gol 7

uj

ﬁo

4-11>9} #Zu},

<3

o)

tol& HolA

e

ki3

wolw gtk e} Aeke] ATEASA Weld QojAE o

kTt

2 B gl A 2690702 ta

!

7t

e}

=
%

i

rvze)

azEdelY 75

0

2 By 507 3.008e02 1% =4 Yl F

el
op

%

=

A

i

o
e
o]

o
or

]

s

|

7§,o

o2 T4

]
=

& welew, 20tH7F 2.94

3

40t 7} 2.697, 30t 7} 2.677

o]

o)
5

A]

I

27602 FAHAo

=
=

FA2.767d AR

AR BH F 2773, 1F0|5

[<13
of

il

=3
1o

e

Bt

=
=

3l

e

= WERst e, 4007t

Helomw 200~300

ol 2827, 200%F 7]

i

o

™

—_—

0
N

O

il
<«

o]
ol

of
ﬁo

—_—

0
Gl

ju}

]
=

A7} 276

Ay
fn

2 1y BAFato] 279" 2 7 Egkow JAlFato] 2,784, A

e Blow, AFA AFAEC] 274

[e)
< A

ol

G
O

X

Mo

i

A FAAR A4 2908 o= 7}

3
5)

-
[€]

o

HH

ssguEw

o

VS
]

AR 7Y 27767 08 5

2.66

=
]

el

B
!

A

_57_



<E A4-11> ATFEATA Weolom B AP ArTEY oo = A3 P}
ol FE Ak wWol Ce iy F#Hx |F/T value| p- value
1 2.69 0.73
Al 3.636 0.012"
o 2.88 0.63
20~ 294 2.94 0.69
30~ 394 2.67 0.68
S 2.054 0.108
40~ 494 2.69 0.72
50~594] 3.00 0.82
T Z0]3} 276 0.54
AEdE 2.76 0.66
3ty 0.051 0.985
slf=s 2.77 0.71
ol &g & 271 0.86
200%*H) vt 2.76 0.69
VIO v 200~300%F) 2.66 0.67
e 1.295 0.277
o= 300~ 400%H) 2.96 0.64
4005+ o] 4+ 2.82 1.08
A=A 2.74 0.68
R e 2.79 0.72
ATA] 0.052 0.984
A EA 2.76 0.78
A = 2.78 0.70
g 5HA 2.90 0.86
&g AAREIAETTY 2.66 0.72 1.538 0.217
ARG A 2.76 0.59
5 2.76
* p <05
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<3 4-12> RITEAISHA wgles B AFdEadle dsbed Wt
Sl FEAEA Wl H E+HA |F/T value|p- value
Loa 3.91 0.82
A 0.295 0.588
o] 3.84 0.76
20~ 294 3.77 091
30~ 394 3.91 0.71
A 0.471 0.703
40~ 494 3.94 0.84
50 ~594] 4.00 0.82
a1 ZFo]s 4.05 0.67
A& 3.80 0.81
= 0.535 0.659
& 3.89 0.80
el E= 3.91 0.85
2009+ o] 7k 3.80 0.76
e 200~300%-¢] 3.89 0.79
o 0.935 0.425
== 300~4007FY 4.07 0.94
4007+ o] 4.00 0.77
A=A 3.87 0.80
SA = 3.83 0.76
A=A 0.095 0.963
REES 3.94 0.89
A T 3.89 0.75
| 3.80 0.87
EE - A=h | b s et 3.87 0.83 0.336 0.715
A A 3.93 0.74
DT 3.88
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