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Summary

An Empirical Study on the Development Plan of Promotion Strategy in Cheju Tourist Marketing

By Bo-sig Kang

Graduate School, cheju National University

The study of this thesis is focused on the search of development plan of promotion strategy
in the tourist industry on the basis of marketing theory and under the recognition of the pheno-
mena of national tourism and international tourism.

The promotion strategies on the basis of marketing theory are to select the target markets, to

create the marketing mix, to execute the modification of the marketing organization and to take

the characteristics of the tourist products and tourist consumers into consideration by means
of market research, opening up new markets and market segmentation,

This study has analysed and verified the tourist consumers’ inclination to purchase the tourist
products and their degree of satisfaction through a field investigation and accordingly presented
a promotion plan.

The summary of the contents is as follows.

1) Group and pure tourism is the leading mode in terms of Cheju tourism pattern. The effective
promotion strategy to apply to this mode is the mixture of two promotive elements of personnel
selling and sales promotion.

2y For the most part, the Cheju tourism schedule is made by the trip of three days and two
nights. Desirable and more rewarding tourism is not yet sufficient. The tourism schedule
must be extended to remove this insufficiency. In other words, it is necessary to develop
tourist resources, especially the human and cultural resources, objects dependent on the
natural resources of tourism to function vertically and horizontally.

3) The most important matters of concern of the tourists are to purchase the tourist products
of Cheju Island, From this point of view, it is necessary to grasp and control the elements
of dissatisfaction that muddy the atmosphere of tourism, when the tourists purchase the

products. The biggest dissatisfaction of the tourists is about the price of the tourist products.
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The tourist business must endeavor to improve this by means of kindness and swift service
and develop continuous management.

4} According to the result of analysis, satisfaction differs with the tourists. This means that
Cheju tourist products are not near to the satisfaction of the consumers. The tourist business,
therefore, must be concerned in the combination of the tourist objects and the human services.

5) Seaside precipices, natural caves, Mt. Halla, waterfalls and plateaus are the main attraction
among the Cheju tourist objects, and the elements of dissatisfaction are the shortage of tourist
facilities and information bureaus. Taking this situation into consideration, the subsequent
tourist development must be directed to amplification of the human tourist facihities and
the space of activity.

6) The following practical problems are to be solved.

1 Improvement and modification of our country’s image of 'being at war’

2 Originality of overseas tourist information and Introduction by regional groups
3 Integration of multi-lateral tourist development plan

4  Establishment of tourist intelligence networt

5  Contribution of the tourist income to the national and regional economy

6 Development of the tourist promotion plan between the regions

7 Balanced development of tourist facilities

8  Faithfulness to service

This study comes to the conclusion that the efforts the consideration more tourists must be
made under for attracting more tourists must be made under the consideration of the characteris-
tics of the tourist markets and from the side of marketing, and more concerns and efforts of

the tourist business is requested.
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