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mEel KeME © Bufl WEWE © WEE ReWE So Udn®, 1 F 43 )
vHel AL MM REME Miclth siushd WMES HeWET Hme REs @

heE-4 =Rl
< t¥B+

—~4n~

3 TKE D CCREY BEMEET, HRALEHR,), L, 1985 p. 318,
38) ol &F, Ri#&#wL, pp. 15~17.
39) 90°F k, RTIRE, pp. 277~278.



5o BBEE S RS o e 9qlsg wedsty] wWFolch @ ol T HEM
2o id W&, WRE KEEE WA ReHES Rt He Aolsh

3. EeM%

7, Remre &% o RERRE

1% 416 % (compensation structure ; wage structure) & 5 7tz oe|E AtgElEdl 2
Fus RexhEBe BRAT, & WUXR EACIA LT85 s ReERES 2583 F
woz ya 7t7e) Bl % 2450 TB/HL deHE £ HE e
RETA UolH RERS RERET 2ol osiA wEslel At He 7\Fo] et
Aol wet A7lE e HE A 3= o} v] ghet,

a2 RAWMARS kED «ddv WE, N, KB FAoz 3te HBHREEED
85, @ A7 tERe WEs zA 02 e AEREEE Ea= oje| 7tAl ¥
el RemRe e deb CE-3 BRD

ERGRRER % & B %
| R // /// % 7, e
b WE | WBR // PrA
A 2 || 7 7 ke //
(MAHER) Wi
| 7

CH-3> HAanmRe RTER

g 2 EE, T EWA, 1985, p. 43,

., RetRs] st

weeRe 24 5 b2 #aee sdsked 2 F dds rizsEdke ol L, = & 8

40 SR, (RS BEWE, SEFEBRFHRK. 1978, p. 147,
41) W=FX, A7IEE, p. 278,
42) £ K, RiBHE, pp. 151~154,



e THIEReEE ol o] % | oz, duidos REWRE EX
@ HFEoT o] B ow BAKS EMIES Td6tn, HTES WHMES 73
oo & 4 gk

K eMFo TREkEe S Botod JeEhE HRE O WERS AEMR o AERER
B @ ER HERS Bl A #ES el @ Ad AAteel #Egs ¢
o, @ B2y BRHES ZUYS AuEA g8ite vivE dh

Remre TR, S St} b2 e A vl

@ Z oA EyKgERES] 7152 g}, F. Herzberg 7} H&S THRIDHRER, 5 @ik
[ (hygiene factors)o| 2l ¥R EER (motivators) o] ohveti FH3 e ®ES o
oz h ki (wage level) ol 4 2ah Zlolx), R&HEY ReRExs, Vet KER
% Z genmre dgdd 9d AL ok

@ AEEAL feheES Eam b MRS Toh

of, Ratahe HE

| ReHKo 20 REWR
Kotk e 283 Po| 72 EAKCOZ FWID BHFEo He B fd
chob 7o AR MIIME FEL bAE Wez uE 4 vk EEel AAME KA
#f (fringe benefit) 2 4 BRESS HASL, AKKE KRTY AREY T 1 XL
ol Mt Zobstol EAL 20%el olzx 9t AL Adolxnkw, felijetel %3¢
& ool vlate ol thad soloh il EAKAS] B—Rd a4 XY F
w9 Szt KEMARE oo 2o AT BEES b D glevwt 1A AHE dsind
D Ao ZEe 228 4+ gon, @ oAz7tx HEY FES LKooz BEY K
oot olAbe 7z @t @ BAEARR T Fdel Aoz MAde dud
Gitoh Adstol BASIE Aol [EMESITHE A $% T 47b ok U KEtlmel %3
7] ol D Keol FBloIA nAT o Ko HA &l debd WEE sEshok 3
oro] Eajetd Kol Aol Tl slvl, @ £EHIHA F
Jo Zcio] H: sdol glon, @ K& ZEitebs BEd A
Jboleh ol Alnt 2L ol Yozl Y KEMKS % Bfbsln EAKS v

]

&5 oA slek & Aolch

|rt o‘

43 BTw BB LY REFHHIE T HWERT, AR MLPERI, 1984, pp. 8 ~ Y.

44) D. Yoder, Personnel Principles & Policies, Prentice-Hall, 1959, Chap. 27, £IEX, #i#E%®, p. 157
of 44 =l &,

45) 2K, LK%, pp. 157158,
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<C@E-4> & 157
®"& C £EA, RiRE, p. 157

2 REMES AG9A RES = BEAA £ RERER

REMES o1 Rl E¥ol oo} REstek she BBl BRERRS o
F£IhKG, BB, B, REh, BEER SO Milcs: uw 4 ded o WHE
U‘:i, 46)

D EDKE PR, S, BB 5 ANEREN A 3 Aoz BAgolsLe
b, o] IR Seivielel BAOIA S B¥HQl [EESH EflA BAY FHFEHIR
ABEEA ol FLI F+E Atz Uk £k BEEAS BB, K Fik
5 7atete] EREsel wel B4KkES FANE HetRelng, o MidAe
o2 RFERT BB 3 KE Tl ot whel R#KEE =t BEURER =
obzl & Aol EAolrh, FrEAL MBS 71Toz 4 ®BES Ashe o U, Hitel
At Agdor Aghg 7|Fog A He&e Ashe Aol kel Aok

olgA FIhrs et olft @ AERELZ Lol N BERERS KX O #
WEES s Aol BFEHH LR #F O MMY SE;mSE TN ANER

o
}“‘ o

46) EIEK, RiHE, p. 158,
A7) MRGMR, TABER, #ECEt, 1983, p. 399.
48) wHE, "ABEE, KA, 1985, p. 89.
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o 5, @ ABEH MiEtt, © EWMB/T TR ikl &Y, © Kt 55 @
B Bl Al F §8 F 40F don, W o grezEe O F—S8ol
et Fl—-R& Kb 23, © HMEMALY #EL 23, @ #hdD Hrde de
o ERET, @ AR AR E, © HEMelL #HE] HBEEES BEAZG
= A 5% 5 7 U@

© MBS 7t RS RS S M, R, BB, B EEGG, BB mEgst
EFEE & BEFo oA BB MY EES FESI 2 BiEd d2bd gEste
REeld, 2oz MBHe £, DREH 28 5 BAN BX Jdd4 K4S
RESE ARl ot $HHEI WS BBS BB - B2 417 - FEslo
FES = WEel=2 BMEP.OR #delet & 4 Uk ol KA Z ‘Fl—HEol
tsled [El—R& Z#gcl (egual pay for equal work) & BEH Rl ol 2g 7Ho|r},

HIT fuEEe ERS FUFHEES tgrEgo]l Tulxztel oel MEBKHIES
Afaagcl RS RS 24 sloled BIERHIES vo 489 HiEE Y] 9
e FA ¥R L] Ao BRI oiok slvl, HEMQ BEES Kt
ol #Eso] EER gENol =& FMER EE/F BRE D, RekiEe] EEH 4
25 2% 5 3lE A= Fold 2l glojok b =7 Alsl Moz fER KM
i BEME7 p¥dhio] obd MiEd.Co BIEITOl A glojol & Fubol]e}
WG G -1z REL + AT FBHAIT] Kirslolob gheb, s v BMBG
of MiEel & Waolety siA EME EER BN - AR T 2RE ERsle 2E
ob 7] wfFoll ABERo| oslod 1 BfE7} BEslo] R—mAzas Falz weluol A
2700 ASss AEREE HES + e Aol

BHHe REozv O Mo HESI- KEZK, @ BAJ BEZE Twm #E, O
ANERS BAERK, @ S&HE A%l 55, @ NHEE AFEL7 &&=+, © T
firkell A 5 A 52 F 771 dord, 4 @ &kt SAEe, @ ABER
RUEME BRI, @ BB - FHP.LEA LAY 2+ o] Asiel, @ KYBMRA Ll s
7t oke 5o wAdE bxa gl

T BEEEAS RIS BB LER ST fEh, F HE MBS #BiTded 275 e

THE VIELR HES AAse A=old adrE BEEKRS ol &l E—kh - F—

9) &#F, #IE#E, pp. 89~90,

0) £IEX, FI#RSE, pp. 162~163.

1) #38%(1985) . -#RE, pp. 90~91.
2)

4
5
5
52) w#E . "WERC MY ERT, TKERE BOR. BEMAE DELBWER, 1976, p. 79,



H4eolehe ke ERS BT sbAE Zoloh s WEsKel ol AT Kgolet st F
e Ateol tiy Kgoletd, BAEKRS Ue AAMZ & Ao Y &R F
7t At

@ fehie T BEES BAMS fghel #ol debd Keo WES RESL, 7 H
BES 7 KEHY BEe AsteE Aol o) KetRe HEoldh RAKE EhH
Rl utel Seluetel del wisa e KeteR £EF - PRER =v Ft 2
o Wty REC] 3 ehk (EES) S BERTRENS At 270 o8 ®"E

WEL kst WR fehel A wng (R e F bz 788 5 e

ol Aboll 4 EEEF EINK, MESK, WAL, senkelols 2 Jhelel AFR ZRo o
o ®4o MES Yottt AEET RBEHES Kedl Dl RRE, WSS Aiis
s PR, TR, 2F, DR SRER D, BBRT, e HHRE oo #RX
5 fratoe 2 FMES] gEstt MARER Tol Ath

4, BEFEE

7k e RS BHR

ol
oL

®ae Hrel Moz ga%qh B8sind, FAH oz ofwA A FE ool dif 3
L Ffre Mdez A g4FMst A} 59 k48 (method of wage payment) & {if
R Y REBENE KehHE U GE&X8HE 58 F3ste $dld, o
= EeklE, EotRel ol HEEERY I AXES AP

o Rk i

BaFiEs 94 Azlel dsted 43 KES AFee ERAEH RR(EER =
RER) Ol wet e kEche BAREHZ e 4+ dch” EBEEH T ot ER
Kol thgete A7 whelel apolel ube} EEREE, HE, B T Ao Twdh

= AR SHE HohEEe =T Qb Tl Aaledl g3te TEAAblA

Fobmvkol whel FBAT EEKCZ U & Yok fiET £EER AA oS3k
RKEe AE3e Asoldl, HEE £ES HEHEY QA4S VT2 B Fads

3) EHFE(1985) ; RiRE, p. 92.

4) EIEA, Ri#E, pp. 183~185.

55) 4% (1985) . LR, p. 93.

56) 3REMR, TOER/FFH,, PREF, 1969, p. 271
WhFk, TEABEER,, 1982, p. 342004 =UE,

57) £MA, FiHEF, pp. 229~231,
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. SHFIRAEG A MK ERM B3 HaGH E%

MRS EMERo 2 2 ol dHA KL - MR - BAEAILe] BRS AXHA FREL %
#3a FERICH D A FES BAHC Mol sl MEmmez TddHE BE
BEo 2A kEste o, @ty #BEEY BREBEES RES= Aol FAU7} ste
RIEEV BT oA HEH MEHmM Aoz THsH e BREA dod F
23 HES 24T 4 i shE Mo BAR % (internal equilibrium) ol 22 o
Lol sl o1t 2o FES AT & vk Y e A2 BEBBCIY A&
- RENRE S %ﬂﬁﬂﬂ’ﬂ?iﬂ gipoll o AERRS  EHHHH (external
equilibrium) ol {&K#F 35tz Uk

(R-2>  2oAZF™e g

e dhojd F8 — zAe 5%

(223} 372 #3 (8l Aol o] ML
_7;:749] —E_&o'] '4 5} "] 0) \‘_o°“-’] 10) }_7_:]9]
(TP =H49) 2o gu= — za9 = > &4

£ 3
T8) CGd7btel 54 o4}

ﬁ@

o

=
B

W P)J

WH Mk, TRES KR, MKE, 1974, p.334.
R, EEEER), MR, 1985 p. 160,

C. 1. Barnard + #gol @A= = fE5 (efficiency) o &Erkt BAY F®HS FRsI=d
fesrdh A= 2 B ABH# (individual motivation) & @R A7 24 MHEEE S HES #
Fidn sz dd, ez dfEe] BRys ERcted oA EAS E®e 'R
(contribution)ol2} stx #i#ke]l ZMEAS @S WEA 7 cdl sl BAS FE
(inducement) ol e}t F-2 4} 4ol Asbab Al diato] #Hifkol Agoted wgd of
o] #FHol ZAAely FEol AAeEr}t e FIE7 HEE G F ool vlz4 e &
®Weted Bk de Aol

ole g MEHWERS ARMMHRS FAS o/Fv 222+, BarnardellX F¥ s o
H. A. Simon & 71 #, ]. G. March ¢ Simon ol 2|38lod 2 BEI7} o] Fo]FH <} ?

1940448 o] "7k o AR LERH BRE A b "doEe sid, E.

1) WPk, TRABSARM,, MER, 1974, p. 334,
2) thER, "HBMEMR, MEL 1985, p. 160,
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J. Murray & Bfe] BhiEHm J4ol 4L #ldd 7% 2RSS BEH BES HEE
Fikol A7 @ HesF 3% (Hedonism), @ #A#eEaR (Instinct Theory), @ ®EEHR
(Drive Theory), @ 32{t¥3% (Reinforcement Theory), ® ZHHEH (Cognitive Theory)
Sog F¥sx d?

o) BT BHSS FRIECZ 43 HiRH et A & AA sl < &-3>3 2o

(x-3> fExnmIERe BEhi ERBE

44]980

1980} t s ?
I‘ McClelland( 1975 I 1 Bandura(1977)
| B " B%
1970 Alderfer{1972} ‘ Weiner D_e:;;(ﬂlg'“. 1975)Lawler(1973} Walster et al ’i‘t?'g ?
| 1972, \ PEM B . p ‘ uthans & {197
{ 1980) SEOMOEFMBA  WISME (1973, 1976)Ryani1970)  Kreitner 70

ERGEH e o |

! Atkinson WBUBERAde Charms(1968) Porter & BERR | e et al (1975
McGregor(1961) (1964} PR Lawler(1968) Adams(1965) (19661968, #k{TRYMIE
X YBS& %4 oL Z:lET?E% LEHRR 1970)

]
1960} Kelley(1987, 1973) TRy aHE 41960
Herz(b)egrsgg)m al. SRER Vroom(1964) Human's( 1961) Bt!lﬁi Hgs?f;?;
| p ) R s <
—EBRBR Jones & Davis(1964) Wik s ng?‘&hkﬁqu%ﬂ
' McClelland et al. Festinger({1957 !Drucker(1954)
1950 Masl 3 B . 4
0 rese) (1953 PaTmnEs BWER 1950
BoREERE BB |
\ Heider(1944, 11958)

1940 | wRRA +1940
Murray( 1938 - ‘ Skinner:1938)

e S: F Lewin(1938) b Tad:0 N - 33,414
BBHK Lewin(1935,
' 1938, 1944)

1930 - Tolman(1932) M ’ —
Mayo et al BTE aake 1930
(1927~1932) Pavlovi1927)

NG IS HE EHTK
B 11920

1920

19104 Taylor(1911)

Lot Jipk-g:
N mREHR HERR | ONEA BN
KRER a,,! o B il l RILEN
NEEN A B B AR

ERByiftel] B AR

RE KEW CEEDRO] T Bk WRT e M22A, AFci @, 1986. p. 195,

Aol $4 HEERZAL ®e EEHE AdE F RWH wE2 A HIK
oo BREEE Z o Aol wlZo] FIfle mmEEIRClet T & v HEH R AR

3y ke “fEEElc] BT BtyRe WRET re=g2a 32274, AFdsa, 1986, pp. 190~194.
4) KERSY Aol g 'mHel A K459 AAHEQ RRY DER TER, i 5 R
BEagel HRES FA sledl, o714 g2 n sl HMe F2 AT A" KWH ®IR, &

Aes #rRTch
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W, BRSOl REER< Maslow o HOREXFER S Herzberg o “ERHER, BERSR
o BRER2ZA Vroom o HAEEHK, #FHEH BSEZ ) Porter ot Lawler o &
BREERY, ] S, Adams & .00 23 [EMEH Sol Aste] 7 o] 2o #HiKel
(7, WMKBOR A TR E2eln BHgERM ] REEHES] sl AsRse g}

. FRAEREMC| E£EE

K®HY B (money motive) = ek Hatsio] A£EEy kst 2 Q7] wSol
2 F8AL FAa A=A o3 e, Y S, W. Gellerman ol 9]}l @] s} o] g
3t T 5L ofd 4oz Mol Yol gk Aol o) spa Eeig AxA
]l A2 stsle] HBMiEelI v StHolA stAE Relste AL s 1 AH s obet &
A AL o A A 4 dckn st Mook, ey ool ARH WS HIBE
fEol =k BRES = A ot shal 2 gifel s WEH okl 917 ol Eoll Ao 3
AL 7R TR v oW aoke] AASE afpgsic), wlo| wale shus
Aol Fastan AAste Aol FoAolEx BKE Foiw 4 gl ol ® o9}
2ol R Mo BKS BRo A= o] L% BKEY BEY MLES 5
of $toh, =3 MMl A MREY TR mPol A = efulo] € (motivator) 34 o) &
HE A= 2 vF FAAC Wil s g ol FREMS 24
Aoz FESAD ot A BAZI7F A Rt #Ax FEs} slo] e #Hifo] 1A
Ae EEM N REEc A, 53 $eluele} 2o] Fhkio] e el
OB e EAS BERE AN @l o KRy BANZ Ao #ByKe o
< T8 HAE A3t dokm & 4 gl

D.S. Beach & "H&EEY {HEHS BMABAS AT HREES FR Vo)gtn sho
HERS] REEHE/F EERNA SIS RET ool BoHHS FEIE FREXRS
A ERSA JE atrd ek Aok 2idl f¥o] RERAA #Ete s BREXNE &
& 5 MBY BREX P4 ohvel 2 delx &y, EHBH FEERS AUt o
T MBBEEHRA Nsled Wise 9 Reticker = c}23} o] 4 7}x2 E&3ln 9o},

O BEN #H . K&, Kue, FMEES, 2 £4, FoKE S

Q FpEY BRE . LEEE o), BEEES K&, KNGS (fringe benefit) 5.

O Wiy HR . BK, FE, BE, £F s —BEE S

) FMER, THITEIER ), 18t 1983, p. 96.
6) Paul Hersy and Kenneth H. Blanchard, Management of Organizational Behavior: Utilizing Human
Resources, 4th ed., Prentice-Hall, Inc., Englewood Cliffs, New Jersey, 1982, p. 41.
7) AEE D CEHBERCZ A fiike EBEM BY FET, TRk PUE, P2, 1984, p. 196,
8) Wise and Reticker, The Modern Worker, p. 343, BIZ4, #1483, p. 261014 Aol &,
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atebd REFEE o437 2 ity BREXES A3ic RRLCEER dyaA
ool W= ¢tm, ABEELES b5 HAARN MBS #RICS of FolAcf
& Holch,

2. wEAS| EHRIEER

73

A BB Qloi A AEM mEe AY HEHOEE Bl R FES P A
F. W. Taylor o &4gyg®EEelzty & 4

2 & ARIMEEES ¥R mEme B HEsE 1920409 %£BE Harvard el E.
Mayo 48 o ¢ dted Hawthorne Lol A A5 sk & + deul® o] A8l &

wegy #iK e Beisiol zhekslAl mAsslE shlch

rlo
rlo

7}, Taylorism 2} #H{¥

1) ERBE

FIELEY FF i (scientific management) o 1941 7] Dol A 2041 7] 2ol EE S MBS
& (ASME) 7} ZA4lo] slo] ol7] |23 gpzIR g EE (efficiency movement)ol] ofstod &
Bisiol, F.W. Tayloroll osia de| oteizlm RO BA Aok Rée g
Aol Zolgw Z==F7A] (rule of thumb) HFH =& EREE (drifting management) o

o3 Ay B F@oz, Taylorol ofsi HEpES MEE B3k (systematic
soldiering) o] vl 24 k5% 4 UA sisich, Taylorol &8 & Mo ¥ TTHER,
(Shop Management) o+ %1446 &F e K (Principles of Scientific Management ) oi] 41
Loz M BES U] I BEXE HET TASZE FHREY (scientific) 3l
wEER Hlol TR, HHEAAE ¥ RKES, 22 BERAA:= 22 ¥
#% Fl’ (high wage and low labor cost), & ‘&R & - EBHEH ete A3 =8 &7
ol o slA sh7ete R FHikel BEE v o2 1

olel gl RHEM FEkY HAM BES oo A HAE T 4 Ak

s, 4 RBIESO Helel Ryl o AES BRYoZM K &Fl o F
o] chi= Zlolch, AHgAy FEE ARMEES Mol 2 = AFS T BRI B
Holl ol 7l i®sB0y B Hik A BE £Y BN mahke s ddstnzt dch

#

nju

Sy

X
H

) PR CERRETES BERE sl BE, AL =3 A3, Fobdga A
i ehsl, 1982, p. 206,
10) #@#Fk, 'KEBEERK, BREILCRAE AR HRE, 1983, pp. 49~51.
11) H. G. Hicks and C. R. Gullett, Organizations- Theory and Behavior, McGraw-Hill Kogakusha, Ltd..
1975, p. 177, B E v, AURH T, p. 19814 = <l&,
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A, EEES 19 Rl A Aog, ¥Ee] EEEL Y- F¥E 1 2ol —Kkiy
ol #ES ok FH3 EEEY AEMQY T8RS ste A7) ol 44 2
2 A BHER) ol 7123l FoiA MBS YA +dsl=u ste Aol
2

A, HBE) M (classical sense)oll A &4FEMS Bk, F, A fE¥EES R¥H
KL WAL Fo1E A3 e REA (economic man)olzt & ZHolch i
S A £&S HAEZ Mot ol ol MR Sloid AR MHAEERLIY =W ol
4, B&E % EEIA @kt

(2) WK frE

ol Al Abs] 2 wlo} o] #HEH FEECIM v AMET 86 BMKS WAILsted B
Lg ZE BEACE Hobr] dfel %K BB FEHRE FRAE ERo2A
sba sEEegel BAE Aeoldddh Taylor 94 Mz¢ Ry BEikol ##HES &
KE BKAA FE AL 4w 230 g Polsd Aozt AZAsid,? o] BFE
LA HEER SEIEANY AW KEK AME e Bl ez, AME &
Byyo g 1TE#sty 2719 MBS WEA7I= Aolzz RKEN HKCl H@;E THES
FR = BEEoE dobe ¥k

A A2 Taylor £ 19 BBRBE Lol Aol FATUWD HEH BES Fol7] AA
+ BHRAYQl fEo) it BIESIE S &Fol LEStohn A o,

£ #MBIEAY 2l Aol = BMBURGHIEE (price rate system)oll o &4 & ol
FagE L dged AEREC] BAsHY BEEES BHBERS Zol7] Hl REYTE 5%
A ATt olHMal BhHI FRl tHited HAZ o] KA Re Kl B
MESS AL HAS dalM dg dodw AT el T BMELEAE =&
e TS A Uoleh Y o] e BAEIRu Fol Taylor © #EE)E &M (incentive
wage system) 241  ZR[fY HWEH differential piece rate system)g $RE 7o o=
o

Taylor &= #EhEe fE¥fES LERAIF7] HalAde Eaeol o3 #ig'e]l Yasicrn
By BHAREGECS flEkhol 43 REMES FAYed old WS HEY ol
st B2 E4lol @BAste Holch, zelsled Taylor v Art H#ElA 7t #4m
o2 fE%e Jted T HEY £EES AFAA Fodd SHESE SodS B

o

12) D. C. Miller and W. H. Form, Industrial Sociology, 2nd ed., New York, Harper & Row, 1964, p. 651.
RE e, RIRHT, p. 198014 <UL,
13) Hicks and Gullett, op cit., p. 182, & E1i. EBHKRC, p. 198014 =z4ql &



WIS WRSE MBSl HEY, Aoz RARS 4& 4 T 4 idtn ¢
o, o] ZB RELS FA REELH S dHel o T 4+ ded, WX
U g{bAl ke #tplo] wEct

o) bzt 2o FpBy FHEolA e Taylor o #K Rl e F 742 fES 2
& 4 ook o st BEES LR £EMS REsted FST o £ Bit
odoll Salgicte Aolch #igel EEMol Bt seftel ARl BFol weps Wik
ab dolsl e EEEgAAE 34 1 EEMHS ST U = e #KS B
trabe ZzAe * o HRER, & FLRMMCIY HEBES @A Bt «
Foll Qlzbe] HAM ME=HE XE AAS ok, A3 A BEER Tl #K F
Etfo] ol A welsts W37 oy Hote Holoh

W X oo
g

ik

v}, Hawthorne BB+ /&

1) XABE

RHRE SRl i #taley Aol HFH ol ARMES ol Eelch RIET EX
Fol ARME A (economic man) i =+ ﬁtﬁﬁﬂ'Di*] AANA He THEES 7}
Achel, HES AMS it A(social man) o2 Ho 24 ARel g HAY ZEulel
tl (motivating) & REHcHE AHoloh® F& o e E@mE Hawthorne Group ¢
Western Electric Co. © Hawthorne Works ol ] 4 ztell 23 o] Foizl Khgol sl A=
s 7olnl, kol glolAel FEAREM (informal group) o) EEM shtel FEId X
%M (one big happy family) el & = 2% %8 &AM wpakz A28 RiE
(sentiments) o] el EBol ol Folmcs Fasichedel FEH K2l ¥4
o},

o £%ES MBAKE (illumination experiment ; 1924.11~1927.4), M#ESHEIRE
(relay assembly test room ; 1927.4~1929.6), [E# & (interviewing experiment ; 1928.9
~1930.9), Bank EZ##Z KB (bank wiring obsevation room ; 1931.11 ~1932.5)2} 4
Aol AH o] o} Mid), oy ToLAlFdlY WA BEES 2ok 2w ohgal
e,

D ekiede wx K4, SO 5o SepEds BH, RER 31 9 fF
oz Aol #iyal fEkfErare) obviel, % Eel Avle ME, F8, A =T AHER
Zof diate] ZhE efmut 2ol ofsiA 2A -

14) BBk, AR, p. 199,
15 &H®, "e¥TH B4R, MER, 1982, pp. 3738



Q@ fr%, SBiEH S WHEES EXaEREC 9% F 5 dod, aligs
HEESY LEH BEC o T85de Aol K &3l JeEbstch

@ HEHS MEU KEFS A5E 242 AW - itE6y RE, HG SOME,
443 BAER BE 3 5ol qdh awn #R¥EY BREMS ERMlET AH
o) HEEMY st prEEme Basv AR AR BME = FoNMEK
T2l AA A

o] Ee&APE AR st o7l & e HEEEel p¥EEDH FAsIT A
PIR(Rol ek shubel Moz o ojuls} MK - BEHU N 3Tl HAE AMTH
BHREY - S 4m0 3 WRSIE TERME (Behavioral Science) 8] uwhgko g wrAs] b
o},

2) MRS L&

Zo&Ade Az Ry KEN AMY BRELS TR, AMRERSY BHA: fF
Ei&4, KRR 59 HIED MEY o MR BepEE e el WE7t &
BEloich ol ARel &iFey FEET ot T AtEny - LEM BEEE oA
5 Bl REscE Ao R BFEH BXol vid BHHRERS He Gobd wkd
S8 BIKS) BEHEL W s A

o BRI ARMRBEHRC 52T ol F, H¥H NI KFEY REHEA AT B
24 FEsidch, olelgt Aake REH LFEM FKRE T BiRsle ZolofA A
MIRRRHRS A 2 E meldolde] KRR HRMARY tulo HHS A =l
O e B4lo] ol = AR BEEHEH fNE Bl g 270
2l $-237) ok Aolch @
A3 AMBFEHRANE AMS i@ - LB FEZA oldlsia ol 2424

& F93 BRI WHey MK FEEM Halde A

32 o

KEERS THol 82 o]t BREY KBS sloteldn o7 Wil o ERE
| ol S ol dE Bizel dAdE W2 BAL 2x ebch 2z AMel
% b BMKS TR DAGE BAKK = bR BHT BREREESC FollA

£ ®MAsteln ot AFERS S BUA HFEHAA oldg HEES ¥l &l

iy

16! P. F. Drucker, The Practice of Management, Harper & Row, 1954. p. 279, ik &1¢, AIH®H®L, p
20101l 4 Al &
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Aolch, 1" oAl HiE, #4, MBLE, LE Y HARE &2
Av BREREZAN REHBAAM AF A=+ HHRERS
McDougall, McClelland, Maslow, Alderfer, Skinner, Herzberg

LESRelrd BAZ LEH BEFEY A%

aA 4

=
K
D,

WBRTAA 2E &

olth, NEEH/ Freud,
$ FAoE e BK

a
Fe whskedl A7lM e

Maslow o #CKEkFEE R Herzberg o) “ERHEHo| s s 712 dof,

7}, Maslow B2t HiK

(1) By |\=E

kel A AREL <(K-400lM BE ulet Fo] THI AE

U, 7t 493 =Y m#EKol A H Maslow o Egolc}, ®

(R-4>  BOkO| BE HEAR

22 o] Foixz gl

HRE wm R A E3

W. . Thomas O H2E BB QO 52 Q@ AET K @ AR

D. A. Prescott @ =8 A @ itemad A Q@ B A

R. W. Johnson O BABHER @ HAcZYE e Q@ £HFE @ K

S RORE 1. FST

R. C. Challman O - EON. JOR:3 N S HOR: NAON: 31

W. L. Lenger @ 4£E8H A @ wamel A @ HRMY A

K. Davis O —key(EEM) Q] A Q@ ZkByOEMAEY Q] A

H. C. Smith O +®r Q@ LE Q@ HEtI(F®) @ BHELURIAH)

® BCKHR (W)

R KFEM, RERL p. 19.

Maslow ol olabed ARfel Wiol etz ot sk
veb Al #ESH MBS HEHE) BBl oo 3

7+ kel et #OKE shvbel BEH @RS BRste

2 sk 9ok

ke FAASA = e Aol o}
g 7=l o] ki (level) o2 o] 2

olehe BETNA o) o] At}

a2y o E BEES KFEHEY #KES olokv)stn 9ovt Maslow & AMY #kkol
= SExREel BERERY BES PRl ey ® R E o e,
of 41 2] fTEhe I Abdte] b A& gkl s A A

17) KFef, RBW™L, pp. 195~196,
18) £ F4f, LWL, p. 196.

45l of

Nl o Kpsp BEES
A= sty ok, Maslow



ol MEKEL e ko] A B k¥l Aoz JEFVF HsA £ glod
EpEel Aok h MR whebA RIS #cke o] o)A EpESERE RS BT £3)
ook BkEEel #okol A3 MRRER 2 A fERSI A Yo BEskgich

ol21gt #kkv @ krey #CK (physiological needs), @ %% 3 %Ee #K (safety and
security needs), @ FT&= FiFo #°K (belongingness and love needs), @ B&katk
(esteem needs), ® HIEIHACK (self-actualization needs) 522 FEHh o] 57}z
#OR HEFEBY KR 7hhE R E (KK aikoldd BREHA KA 17 ok
FE BRY oKz Ao

2) | LB

Maslow o BUREXFEFEGR O] ELES AMBMFETE LA H &l o] E3) §oso}
2 dozt ohen 2L 5 Ao LEREE T 4 ok o

A, EEE goke £2 9 Y RV RERS HAMQ BEREY Fod i
Hob "obes Abdelnh, o]+ &iEHY K (economic needs)oll 43t= 7o 24 B Uk
ASl BERAE 8738 ol sl ME el FE&ER] Yede] dEsn g}

=4, & &Kt o A= FFE a2 oS BE Aok = SasA IdE Aol
= A &7 Beol HE FFo] o= A ojFojxul AAMA L7 e g
A ke - GEE AR BEA B aimg o] ohAlol gloj A& mhigERs el
HEo 2 PHH FHLce T oo A Bl flge] 2y

REESE RERTO A BENS FE3] A2 5+ ‘%l—E AAY FEE 24

T Aol et F, FdEel AV de F2Y #KkY F2S AN PEL w4

A 4 e MEELS 24T Fevt e Aolth® ¥ Hol Aoz 1

st ZHT KRS EES ol F FRAZ & v FEHHMS 4dY dov) o, o

oid AAE o] Fols HEF & Aok YbHo 2 ke HokE @A) AL 4

AT WEH) WML F¥A A FEHold £ Aok F, KW BIES BN &K
! .

fERol 7hd AAsA B8Y 4 glow, o gkt ofn HE 2Z5w %29 sokels
FHAL AT & oA Aok S9 KEH MRS T2olobt ol A MBS ¥
FASA 2 Aol g F2w Aol Mok aeu ool WG WIKs o ks

19) A. H. Maslow, A Theory of Human Motivation, Psychological Review 50, pp. 370~2396, @ ¥ ¥,
RIRE L, p. 202004 el &,

0) E#%F(1985) ; AR, pp. 343~344,

21) B. K. Scanlon Fithrungstechnik filr Manager, Verlag Moderne Industrie, Miinchen, 1969, s. 36, & 4%
F(1985) . 13EE. p. 3440l 4 ZH"I%

22) @M, ri‘ﬂﬁﬂ’@ﬁ"] FHEEFESR ), KA, 1985, p. 209,
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wiES EfFel F5H ok Zejvl o] (motivator) 249 #fKe 38L& 74d ol

AA el HAG 252 £ SofEfFol At K¥H BMS ARKBKKY 3
& d% mepilolgzy 28 4+ S A A deh A EkEY #oRe A4 Y
THE Nusr] A #gEst gl st o FFH o2 ¥qld, L. W. Porter
of ofsto] +a%l F zAE 2ol loJA BORKRE BET LY T 293 4Tk
#oll M= A3l Algsol glord, 2 J3e kiz 24E Fobsd AREELKE 8
el 25 koM st FH41717] o Aoz b}EPkkq.”’

22 Malow 9f o] 2 H{E #okel #¢ dpHel F9& 2S¢ & Yoy ZE W
ol HEse AY AL ook, AAz <z &3& FAsa dohabslel glojA
oleid &7 WHH FRol o3t FF5 e 1 299 HEol A ke
a4 FEsta, =3 HEY #HKE KBS B dsted £RY F5 U7 wFolr} 2

v}, Herzberg Eip a3 #i4K

1) Eme #E

F. Herzbergoll 9alilA Alql®l “HEEFEHR (two factor theory ; dual factor theory) &
B — BT B % (motivation-hygiene factor theory)olztz s &2 ¥}, Herzberg o 29
FEEO MEo i s FAoZ fEEHCl AL 2 A HEKRES He
g =Fo] 1957 dcll Herzberg o #EWHEE Sl Jste] BE=UT, ol & uigtez 3
A 19590l o] EiEme 712 % ol KHEH FAEWE £R7F $3=dd, 2 Fo ¥
Aol BIES Aoty o] wf I o] &Y BLe 2 Hollx HIpsA] o
Herzberg £ 195712 HRHER S EdlZ 1959 FH 2wz 2ute] 1170 ElAM A
el ok 2009 o] HflgE ot @EtLol o TFAQ HHE AT 2 2AAEAE $E
b, ¢ ol &0l A BEE +FN it 543 EAYD Al ztelv AAE B
A st oo 23l 2, F @WEoY TWES =74 slddlerh 28 2 A Fl 2%
o BEY EARFR A g Jae vlHert st A 2AE

ol

~N
N

32
o

o] HHERES Hre #E Herzberg &= 7t 27 831 F 289 kst
A, ol5o] TEhol WS viAE AEE HEZ dEadE #HRe dud F, Lo 9
W - T e 27 2ple] b2 5 9 flalo] o, o Fubg F3 U= Q7L

23) L. W. Porter, A Study of Perceived Need Satisfaction in Bottom and Middle Management Jobs,
Journal of Applied Psychology, 45, 1961, pp. 1~10, K& ¥, R/, p. 20200 4 =jol &,

24) E£IEK, AiRE, p. 4.

25) miEd, FTIRE, p. 378,



A BAL JhA I Yo}, Yol whEsln e mie
bR Qo adetd REERS o 1 Hffol o xlut FubEFe 9l RMBEEM
F 2ol gk o7l 27 peiy 29l @4 EH (hygiene factor) =& i
R EK (dissatisfier), #+#%® A (maintenance factor)o|2}x 31w, BEHE 7 B8l BRBES
ERS gER (motivator) E+ WMEER (satisfier)o]el FEco}, %2 EHE BMEBHAR
of g e Mk WE - TMES EgeE e o8l oM F Egms 34
sHA Hedl THES2 Y8 TWEe ¢ HEZAS g dEmac ¥Rl A
g Fge Pu dv BEERS o8 4 wA o o &EB@‘L ‘BEER
(hygienic factor) &2+ ®&, HABGR, B, @it B BE, fEEEM, i, &
2 %% & 4 Ut

Herzberg + °| % S (HEER)ELT BMBRES WA FaE iz 238 o
< 8°] AL FFea dels THWES do7e AEERS FR (presence) & w1
THWRS BEste doet 230 & 4 Addz AHstz g},

"B ER" (motivators)olet i T2 & FuiA whAle] 29l EMHWEC v A
oA BERE YHZ FASIEE dlFe A o3 HEMATR oS- I 1 A,
RE, EFR, BETHEMY, F&(advancement) 5¢ = 4 3 olE HAEEHE, s
RERS T EMc (EH- 6> A gl 2

rie
rO
)
rlo
&
8%
M
g
53
2

e

A T <o

flo ¢

Motivator Continuum

No Satisfaction e— » Satisfaction
(achievement-responsibility-recognition-advancement-work itself)

Hygiene Continuum

No Dissatisfaction ¢ » Dissatisfaction

(work conditions-supervisor-fellow workers-pay-company policy-security)

<@E-6> Motivator-hygiene theory.

®#} . E. B. Flippo, Personnel Management, 6th ed., McGraw-Hill International Book Company,
1984, p. 382.

Herzberg o] ©] &2 M Lo ME o H£ITHMAFECZA AMETs7 &) FHEFERS 27

26) WB<Fsk (1982) . FI#RE, pp. 85~86.
27) E. B. Flippo, Ibid, p. 382.
28) E. B. Flippo, Ibid, p. 382.
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a2 = %2 Rolg: o))

PERAEER A frAEER 2570 A 749 o 9lE e oS FolxA H Aojat: Aol
Ae el Zelsh sln ek Herzberg & A%l Zodadelol dolA maERES =3
Ae wEA o Zzste AL ohlh, 2 “£27(good) Pl FEE 2ol a9
Hawol 712Acl 932 mlREe] 2oz o o AMEmE) Y KEFY F8E =
g Zolth, 2AL FoldAl, =AAez, a2n Yol FeF ojd UL Yoz y
BEES ddsieie 23 AMKK T+ Aol

Herzberg o] “EHE RS HHMoz B /g o = Yo KEES I =
A gobEedzln A, A o2 WRETE VY $A9 Ao s g} —F
EE @l g BB ‘S| =2 18P ( Herzberg Controversy)olgty &2 Arg xo
ol 7 wEAC e AL B YU SolA 5HE Fad Aol olFdE Fa
olth, +HL WMAEEC] —ENERY £R 9 WRNE JJE F4 o ERel 3
43l vbEe ookl 2o f@Re9e WS A Esod mEe o

olei % HRMRE ddll HES £ A3, #Me —BEEBHRIHN FR3IE Args
"4 o FALAA Foohe Aol WA, FAYE MBI & WEH ¢l wsio
Bl T FoAE ASE A 252 #HMol AiHos =& JELE Yoy
Aotk 2 HEe] FHMEAIE Al Aol slAgen], AA ATES 271%E A5t AT
A #EC BB EME ToAM ¥ F84L ZE Aoz vElded #sel
ERMES FH2 Al 1504 Al 947kA 2 vebg AAAQ 4k (variance) o] ZA gheh
A S oF 4 gl

“ERAERC A vz A AAE F F U

AA, o BERE Aoz Tikolat zH&3le, £ WEdet 283+ gqog 7
T2 4 ke Aeld, AAM A ®eH 22 YA ERo o TR zAdAME
BEFS F7IE dtn = ofd FRAAE ExhE ob7|FUE o = WME - ARRERS
SHEAEAE A7 ded AREE 27 FAs] v L4 daidE A 7
T AEE U shsAel dv dbel BCHHIE Bloius BMEBBEHENERA diAde
71 e AEE 28 vhsAel gdv Heldh

=4, “EXRERK EAZE A T4 Qe
of fE¥mME g whgol 7[EH oz {FAY o

it

Holth, o] o] HY #®¥ER

3|
a
£ e #n ok @dHe

f
A_
D
o

29) E. B. Flippo, op. cit., p. 383.

30) &4, THEITER,, MK, 1985, p. 284,

31) E. E. Lawler Ill, Pay and Organizational Effectiveness ; A Psychological View, McGraw Hill Book
Co., 1971, p. 39, &5+, LiBE, pp. 284~285004 ol &



o
Ac)
N
do
i

ot W & #HEERC] 2 B o meviolE" &+ e AF
4 &gold MK ZwEoel gal F3o] RewlolEH 4 Qe AE
Ak, 53 Fejvietel o] Bek#d) BWEMRIL ES AR T A
13lc}, webA BBEAAFERC s R#ERES ZEHEAIHE BHL FH
AEE AE Adel ot HolA BHEMA T4F 7]godok et
, ZERER el v WEL BBIAN WEN Zedelds 2 Aoz o
F3 otk Aok, F, utEd #$HB K7 whe 4] A4 Aty R E el ¥ A
alch 3 “EREERKol F2iviet Mkigel dubd A AL 4+ deAd dilds A
A e o Fo] #EEY £ Ak, 53 K4 ML 22n AMBE ol olF BH
o] $-2jvelollHE A FHAEERoZ EAT QA7 AL, Selvel ARES
AubAQl #okk#ES by S i o S2ive}l H#lM T olF ERCl @k
ER S A2 s 7ol B Aoz 53

e oleid ode] shxlof #ip MEEEEC] XA =1 glovt Herzberg o “ERE
ol MEITHHREY KETHME 43A $dE v AL TEE + e A4
ol c}, 39

o,
30
rir
rn’.
2:
Hp

{:Jiorbl

ES

o—-‘g-‘vrﬁhl:
3

ol

2) #Ke LE
Herzberg %< #i{Kolets AAolA & of 29 Higol ol Ax o} HKY FSA
S AdFFex Hdrlete HE 2 47 ¢ Z 19 o]2e meulo] 4t Hiffol g

BUKIREE 347171 8 KE=] i"%% TR Bk ool o B dAlE E
d Aoz ¥l

Herzberg ol oJsl™l ¥ES H3Hoz Telwlo]EAA BEN BERLIS |7
A e ATl WmEER WA #EERC] FF=ojob dobe Aeolch 227l ddlA
€ AAMes AF o AV g TER, RE BER Y AR g 73E A3
sHAIE s o oF goh Aol o+ w3 AFe 4% wel+(enlarge) A} T
Helo] 2ejgt ER el AT AFEF 7| EAA 9= (enrich) Zoleh,3® a4 o
E AdS 58 A7ty Avrg dA@ste Aesr] A BB FHE (job enrichment) &
R Vs

32) MRAWIR, RI#RE, pp. 234235,

3) F4sm, TR TEr), tHASRE, 1986, pp. 121~122,

34) BE ¥, WAL, p. 204,

5) MK (R, 3B, p. 258,

6) F. Herzberg, One more time ; How do you motivate employees?, Harvard Business Review, January

-February, 1968, pp. 120~121.



Herzberg o Hiholl A 488 #ES QiFm I3 ssky 3l L2 ez W
BreEo] 43k mlxE 2qlog ¥ uolE MEMEERC Wi MBETRERRSR
A Hs BEHS AV i

22|} #ifol 33 Herzberg o i< ohgz 22 ¥ 7hx BENIA &at7h dast
2

Ax, 19 By FiEol ot drists 86 MM 712A T80l FAIS A
L obxittE ol TE BB (job contract)oll & RIES L ZHFWEET Kol A
o) KRS 228 o2 ohfoixn], AAz g Rewelde FERRY TES
oAy BAESA St ARse mAERC HMERS FTEKES ME AT 7
zebn Azstm glen olol dhdk BkE: Mt gloh

S, Herzbergol o3 miBel %AW RIEYE M8 7ol st A3 A«
AL oplch Z 29 BRc REEHE ¥ HREXRC HEREL AU doe Al
AME 3 gch® 2oz REERS THAEERSZ 73¥d 29 #Rel =& #HMK
) EEMHS BEY it Uk

A5, Herzberg 7} WMEERS ZzsmAd TWEERS EE%S HHRT .7}\% A3

=

2YcE e Bk ol: EEEC el ol MEICE o WMRHR AU
c}, 3

22id] D. W. Belcher & Herzberg 3+ BBstod oS3 2 #&%K< Wz
o} 0 4 ekfy K-S BAESMERE (job attitudes)ol HaiM % iz MRS &EE T
dake oAk, 2 AAE @Kol AUAA WA HMEER 2 Bl ddA TRE
(inequity) o] & = 27 EHHQ T EER (dissatisfier) o] =k, F#, &&HI #
Kol Y53 Mk (outstanding performance)oll thdh Eo2 A Fold wf th4] Haf4]
femeny HiKol mimtel 2ol A& WES 32{k(reinforcement) FEro 24 AHEE o
RE R (satisfier) o] k= Zelch,

4, BHEEiol BIZTIER

37) B¢, RIRHESC, pp. 204205,

38) R. J. House and L. A. Wigdor, Herzbergs Dual-factor Theory of Job Satisfaction and Motivation ;
A Review of the Evidence and a Criticism, Personnel Psychology, 50, 1967, pp. 280~285, &'},
LR, p. 20500 M =il g,

39) @iEHE, §UIRE, p. 429.

40) D. W. Belcher, Ominous Trends in Wage and Salary Administration, Personnel 41, No. 5(Sept-Oct.
1964), pp. 42~50, R E /., LB L, p. 2050 41 =l &,



Woks ofw A Arle ojulg LER BEE A Ase] TEE 4 WEdeR

of 7hex] FHe BERES ARERA Az gagagel 52 5% 2 C L Hulle]
gx el m edl, o aRERFe A Hsg ode) FEE FolAd EA T8HE
sedn xdsn 2 BEL AL e HAN HE@igel Hete] unpstd A
oh, = #HS|, M, @E, B, E 59 e SRS Helg Fo T8
WE o] oW A HEERl B BERTH RS HaEd RRBES dd¢E oA
Feisedn st Zlelth*?

BEM®HS Thorndike, Hull, Spence, Tolman, Atkinson, Adams, Korman, Vroom,

2!
3

o

wj m‘l:\

X

Porter, Lawler, Luthans, Keritner, Weiner, Locke, Bandura, Deci 5& FASZ 3o
=2 KEH @S Azl BEI T dFT ul g =} o|Fol4 Vroom % Porter
o} Lawler ¢ #¥i¥®% 7 Adams o SEMRi] sl HM Feizlol mAsr|E 6t
At

7}, Vroom o HAfFFEZ R #UK

(1) Eime] MW=

wEjwo| 4o RIEFHEH (expectancy theory) & FExtEEi (instrumentality theory) %
o 7% /% B AL (expectancy/valence theory) |2t % 2ele AeozA, K Lewin
E. Tolman 5ol o8 = Aol A48 Zelch 25 AMITRY ApgBms ASsn
AL EEol Mg Al EA2d dxet vlehel TRl B@me BiES ddxn
ARerddch, weba & hele] of® @ glol Hg EEslo]ae] Az #97 shAt F
L Aze BHERE GRS 8BS T BRES ¥ ole THEtE (ATE) ol ek
= 7}z BRE o AAHcHL 2gkeh

R o] fRkinel H& MAZez =98 AL V. H Vroom of osiAMqld 2
o oshwl meElslo]diolat oi2] HEWA TRET 7HHA Aersel Addg At B
oz Aosle) Ak w = oz FBRMAK AT A5 o4 mAS TRE 4 TRA
o] A= g (meulelt)e] g 2 Fog ofFof Ans 7ol c},

o2l BiBS SiAAE 7 TR Y zejweld REVE 1A A Abslofof 3hed o]
el Aol oi7] WErh RS el e MEEERL 1A w2 koK #ERER (first

41) FEES=S, TEG o TERE,, FEM, 1981, p. 41

42) J. P. Compbell and R. D. Pritchard, Motivation Theory in Industrial and Organizational Psychology,
Rand McNally, 1976, pp. 68~69. K %44 (1986) : Ri#R#&L, P. 204011 4] Aol &,

43) V. H. Vroom, Work and Motivation, New York, John Willey & Sons, Inc., 1964, 1% {ii 1R, R E,

p. 240004 AR,
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and second level outcomes), FEXf (instrumentality), #i4#¥(expectancy), 3 (force), /g
71 (ability) ol gich 40
Vroom 2 °| & #E#taeol HAMBES ohool 4 FEE2 sletgtoz s MAY =g
Wjo] ! BFES Adustn gl
P=f(MXxA)
of &R mR(P)etxe 7ol Zejulo] i (M)} fEH (A) 2 F9 F5ete AL Brkdoh
M=f(VjxE)

o] 22X Vroom o] #AFfHEHS FEFF2 4 & 178 g Zelele]d e 1:kkit
R ek FEMV)H % 1787 54 1 RKEEERS 7t et 2+ 8% (E)
of w9 #aete AS Yeidch, olg R d KRV £ EO FEMS A A 6l
tieps wbel ofw fTEfol 2 FFR7E ubet e efel= #AFECL gickd 2 fTEhol WHE ol
HEola] goelety #Hwme HE 4 AUt

Vij=f(Vk xI)

1 ROK#ERER S FEMS 28 2RKEHRY FEMEMEY FF8M VoA 1:kk#

of BER7L 2-RKHESY BERA dial sbxle FEEY S d4olrh

ol

oy

INSTRUMENTALITIES

EXPECTANCY

Second Level
Outcomes

r | —_ 1 Outcome la
I Outcome 1 — —]
L .Y_. — _‘ Outcome 1b
MOTIVATIONAL FORCE |

F=3 Valence X Expectancy *

' Outcome 2 — —/} =~ — —-' Outcome 2a

First Level Outcomes

< {#-7> The Vroom expectancy, or VIE, theory of work motivation.

®¥ . F. Luthans,Organizational Behavior 4 th ed.. McGraw-Hill Book Company, 1985, p. 205.

44) 10K R HMsh deisd MEBRR, 444 SODBH S,
2RKME FER— 1 KK R A BREK 22 £, B, 2= L SMSE S
45) MRA4R, FIIEE, pp. 241~243,
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C(E-7>2 Vroom o ==& 7heksiA eokel $3 ¢lod, o] =l &M (valence),
FBt% (instrumentality) =} #i#¥ (expectancy) el = #4532 o] 2ojx 9liu ol o] 29
BAHSl BRES REML THERTAA HA 8 ofFolxl= =43 %5 diote]
RIS TR A FAlol Ll LB A S (psychological events) 7 Hl T 4]
BES 7Hx 3 —Ed kel el dojudeh s Aol e

ofgoll4] 43} ¥ Vroom o 2l @y} ¥ H] MRS Ssls dols o9

IR A 2eslold EAlE sAste dele Be ofe{gol Huzy g

(2) BB (IE

Vroom of 2wl fR¥zelujo]ltol glo] A #REES uwloisis Dagegre] 4o
SAbgbebe Hell i NEEme TEE ol& WEel Yololthviu AL BRI So
oleh A Zlestela dhxle ot mE Alehe HEM, FEM, B ned dw
& 7hdetn 2ot abebd Vroom mele melwlo| Ho] #4ny T} 2 So] of Ay

< ®f2S A4l T2 2ok o]+ Maslow 1} Herzberg, Alderfer o Rl Eajel Folo]
HBHES RevlolE 471 27k8 Mg dulslejans oitl

25k 815 Vroom ¢ 2wlo] #Hiol o] AL WEM o EA] 7] HiESol ofshol
ARHez Be 7lods gdus & 4 glo ol Sl EAR e HiEzle aia)
BAE Aok A o Rl HETRHS oldlsttulol voj 2 gty & 4 9 @
29 Vroom o #if§E Rl A= HBU FERE, FEM HFEE TA 24
ofFi glrhe Aol F9& & Losh ook Z Mol d 2o mBol el ofe
T ol FoiAnty sl FEE A o] gickul (#iE wobnl), meluwlo] e
Bl AA Heh aejn ®ES 24 ddels 24 Ag A o] o= A obol o3t
Wil A2 of ol Folxiv Ae U Yobud (Mol dla o] Yobwl), weuol
U2 Hoxle Zojr} 0

°l21& Vroom o #f¥®Eakol A% EIF - BB o] SB/BE SO meuo] S #FL
FRMES 22 BHol osl A ot ope} sadele fehT 2B EARY Kol
Y REBESE FEHoR e old £ & R By s, = BEREE,
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46) F. Luthans, Organizational Behavior, 4th ed., McGraw-Hill Book Company, New York, 1985, p. 205.

47) thE#E, RIIRE, p. 382,

48) #TX ; “ZelulolH ) Mg A Ay AF(D", T ke 168, RIELFAS,
1986, pp. 184~185,

49) F. Luthans, Ibid, p. 188.

50) MR17itR, RIKW, p. 243
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HER, BEBRE didE dFs v
1}, Porter ¢t Lawler o] ##% 7 #1E
(1) BRe H|E
L. W. Porter ¢ E. E. Lawler + Vroom o] Hi{¥FEiHS #HREZ slod of7]o = A9 4
XEMPRHE S Hotsted L33l Zeulold & zasin g F sixe mye
CE-8 3 7o)

s < < af— <

{f@-8> The Porter-Lawler Motivation Model
%#} . F. Luthans, op. cit., p. 210
CE-8>9 2ol 2wl 2zt Mggol| a4 7heks] Abs) sy
@ #fKe] {7f# (value of reward) ; 3hte] RR7F AUt sHAs 2o wiabxg 7R
Esled olv FHMBS b i),

rofu

51) W)W, FRHEE CWMEB Zesloldel 3 MIFERT, LB, 83-1 WMMASK SEFIH,
1983, p. 157,

52) fX{#R, RUIM, pp. 243~244,

53) @i, HIRE. pp. 568~569,



@ ®BHoHKS FHedol didl s (effort-reward probability) ; ikl wetA ol
o olulAl ol Mo Folx el A MRS BIch o] BER BH-&ITY
AL JER S HiiFS RIToBMME S HAS Jeb v EAMelste 7 b SRR
ol Ao

@ %4y (effort) ; & RES ZfFetedl £l oluzZA I3t 2k

@ #:H 3} Htk (abilities and traits) | Aol BR#ARS 2 2 v+ R,

® ixE|%05% (role perception) ; B MR Z #iTehwd Aesicn G 4s
FIAERo o g H.

® i (performance) ; M &t v Rl AT BAS KR

@ K (rewards) . HCH &S A7) a7 & Aetsel fTmyes w8 oA
5 wlebAd kT A MTER W SMES BRIES 2T

® RKIEZ #{Kolel %5 (preceived equitable rewards) ; fAA°l X 7lol fLAR u) a3}
4 pEsithz Ag7sie #iES &

@ W (satisfaction) ; zFAle] ®b= #HifFol MY KNEM Kigo TS A 2o
A5, s SEH kil mlRA BaE AL I A4S TRRe BAETH,

Porter &} Lawler o f&7uoc] 4] #{gel {Ef#& (value of reward) Vroom Eizel FEM
o Be #gaoln B ¥ HES  #EZol oHd  H# (perceived effort—reward
probability) & Vroom Hz el fifFet FHM oS T3 elch WES HfE B h-—
g7 FEdsol ohdh A Fol B (FH, Zeldleld) e FdaihE A WiIFREER
AR F20 5 2dlE w5 ‘214. Porter 9} Lawler Bz@el ##2 2 o<
et & & ok

nhe) % Bo]l =4 H 2 fghs} $5iE (abilities and traits) S AW Al Eshriv
ApAle) fxEoll wHg W #ak FEEE (role perception) 7h F-FEbrtdd w ol BRT WAl %
ghey, ela Aol wiel s ATER B ShESY el el sledl bl EiEel o)

AEMS w7z abchw sl &S Qi A 5|7 %éich, Porter o Lawler tflel= & el
ez o) gleh, o1 dhvii Rl #HiEel (Kol A=l Aeldh F, WREE dv
Aol I ackel ZASebd g [EEE THE ZAoli mRHKMd HOMRLML 2+
e JES el 3 Aelch = ERol ool #ffel AMHZ Folx el A K
o) B # HES el i MMl dES wAA b Y

Lawler & 2t} 2ol 8% HLT Fotol ZEjuiold g b3 o] 2dstn gl

%

rtr

54) W 4R, RiME, pp. 244 ~245,



c}, 5
M=2 ((E-»P)} X2 ((P-0) xXV)

ol MAY EEZIT B @K o HRoz ATE Fstee A=t 45 4
ol E #F(E-P) S}, A kel MERIT ofh AAEME AL Holake
#i1% (P—0)ete 5 7hxl #ifFst BEERIT oebd A o Hife] AYs BHKEN)
o] A BES F& Aol oA AAHE Aol

2) WK (L

-

#4535 (expectancy theory) & 253 ZulAl Aszn e ZEuloldd o]l2.0 7 4
Wgol B Zuold 1 FE4o)l 2k o] o] Zel ok Al HE Zeulo]tiE
@ Gkl el 7= ghel B, @ T4Y &R 4L A ,
olel: gifkel @EE, 2n @ BHL Y FAY KRS FHY &+ AL Al 7
Sado Arely sk A Al 2qlel s 7 H s o] At

ol 2 Kol HEk B HS AR Zbolsb glv] wi ol Abgtel uwpet chEch oS F
ol ojui Alele fE Aol dE goksh Aehv] WlFel B&Sbrche Rl o  oNES
Lol wbnl, of® Abebe Saluchly K45 kol ol E ciES w77l @b ded
018 5o gk kS shetalol HIES AAletE ol mElwol el & dFFS vl

F

JJ ol KRS DAHU oW WKS T AolehE WF) B elwoltiel o
#g oA, Z, %o*%%ow ofr Wro) HAS THA o= HEo HKE L 7
olebt gifkmol 5 @ melwlold EFbE s Rtk ohebd MEMEE FAUel ol

|
e 4 952 MdAsolof shn] =d HKL FAvbeE R AAsofof Frh
o] #AfFFERC ol Al m A x el 7] El2lo] (Cafeteria) Al %] FAAE Fol Himsy i
Fol =z gth
Belcher ol ¢ al= #AFHE R
oha REsk et ®7
z2lo] 2frele HKS st ook Tk
@ HEHSS TS BB AAZ 0% IS #YKS AT AE R lojol

N

g 22 =

Ago] ZAalol 2L MR e 4 2

rlo

55, E. E. Lawler Ill, Motivation ; in Work Organizations, Moneterey, Calf., Brooks/cole, 1973, p. 52, 7.9
HE, ARRT, p. 213004 A&,

56) E. E. Lawler 1ll, Pay and Organization Development, Reading, Massachusetts, Addison-Wesley
Publishing Company, 1981, pp. 18~20, #R iR, "ABER,, LAk, 1986, pp. 371~37214 =4l
£,

57) D. W. Belcher, Compensation Administration, Prentice-Hall, Inc., Englewood Cliffs, New Jersey,
1974, p. 59.
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@ REHTS $AHHL A 3
L Qlofok et

G REHSS 25 7158 1TBE FolM £ &R S 713 oAl Aoz 4l
of &t

e #gYET eisiel HIEEHS AAE Fv Be A7 Adeh 24 BMERE
of ek ofe] LEBH HIREES AlstEol zAo| AFste tddt Hikes T

|2 olths 7218 3ol F9lc}, Belcher 9 Atchison - {t¥H ol Feote BEE HE
S BEMRSI rhE A% wol Foloh 5% =3 Lawler = fR¥H S0l H3 #ES F
Ftboll 3 WIEN WA S FT ebrb olud, BUEBLE, Bkl B, gt ERERM
ROEAS BUEEE, HREo el P> EHREI ¢lasiel #fE(pay) ol HHHHK EE
Mo BBFE 49MHS] BRI elaEe bz el wab Alde] aldeliz Ao
Ashedr, s

sy BUES A A ST EEMNS o o), kol 1= BIAGY AR}
olrth, #Hfhol HUARLH . - HKHol EHEH MBSl Eittel uhebd whebd S
olch, ¥pEHES HHo s HiEel EEMo Fald FES Mot wed, dF TR
e TRt BrolA |% EEL ol 50, makigel o} FaEE EEEd ER
Eooledch mE pETG EmAe 2 e & HOMEe] Wi xS mitastte b
slo ghigol (EET =4 FEes o= Mol AR M Tk B #Ee &

N

3 #ge AA e AeESolA g EBEI slelAxt, 4 AR EXHAAS
mo K Bekvh v Aoz vhehd BriBkEES HUES B ytelols T Al
9t Aoz ¥alg o e MEREREC 5% WM ERMl B, BESZH
S RPESEE S vstol, BMAFHESS ARFEHE S vistol BME BRME
o] Ui, BEESS SHET 2ot MK EEMS A FEIGE HRE U

58) B E ¥, RIBFL, pp. 214216,

59) E. E. Lawler III, Pay and Organizational Effectiveness, A Psychological View, New York, McGraw
-Hill, 1971, pp. 40~42, K E ¢, LIBFL, p. 214004 =AlE,

60) R. Centers and D. E. Bugental, Intrinsic and Extrinsic Job Motivation among Different Segments of
the Working Population, Jourmal of Applied Psychology, June, 1966, pp. 193~197, & & /¥, (2% ]
%, p. 215904 A&,

61) E. E. Lawler Il and L. W. Porter, Perceptions Regarding Management Compensations, Industrial
Relations, October, 1963, pp. 41~49, ¥ 1%, LR, p. 21504 =3l &,

62) R. Centers and D. E. Bugental, op. cit., pp. 193~197, & E /¥, LIBHR, p. 215014 AL,
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oleltt NAESS Sokhy MME 2T %R o MMM SA BT Bkl
Aol7le 35l 1 BEL MM K%, EE i M Sol weid A EEJ
B 4 glohe A o 4 gloh,

Be Figeld wul TshAs we Mol d MED REMe MK s =x
TEt M Aok wnsole do ey ol MRl Y HEN MEE ZE E
BASo] MK BRol ERENA Rftsolor Aoty (54T AT Urhe Holoh

e MAEAIS HERS RR—BEWERS (Fool B d%g ¥ £ Qo
AL AAE Y EHEIS EBY Eikel oA Lislolol BN EHV HED + o
of mhebd mRel EERE SUBCl lsiA M cE 2 5& 2ol otaich

WisEamA A ol FEE L vohs BTN BRAEC vielt RET Ao} @
o, FEE} viebt K#OE BRESY sR/F A fal o) gTTEel MES
5, WEHCl AP WRS I ol n mEelo] 4 B A Folob Ul B
BH Sl ik i, MRS S EKol T Mset e, o5e AU
W Qe BEETRE Mool @b wd ot MK HEMel 1ikEEo)
woho ARl e BiEARZC) BME L Jche BET BT vol Folol ¥ LEY
Gch oleld WL o B ABAMIC R 1FR W oM Rl 2o ¢ Holeh

WiEmgol vl WA BAE oVl ol HMARS E(L77] Sle 4
= Usnoe 7 wEHA dE e Hikel #WES EMY 2eob eleh 2 ol
oli- HfESl ATMEAC) BT olol Bk, oy WEEKES FUe AEWER T
g2 -EEhe slolth, REMBERC St @Kol HEY Kielsht Brkel [FFHIEK
S @ekeis o] obulel BAS #olh BAkiel wheh ofol #HE s L kikel HIK

& wode A Bk

AN

t}, Adams 9 FEim2 W&

(1) Bzl ®E
S LNEEE S ol NIEMFER (equity theoryiolebir He| 9t o] gy &
_‘F“_

7hA] B8-S daggdt Aotk a2 shie] 5EL d=oll el Eliotte Jaques o #FEol
L ow shvbe Y .S, Adams oF thE BEF| o o #ITH HEolch

63) E.E. Lawlev Ill, The Multitrait- Multitrator Approach to M casuring M anagerial Job Performance.
Journal of Applied Psychology(October. 1967), pp. 369~381. X &y, RIB/R. p. 216004 =]
£.

64) KE'Y, &R T p. 216,

65) D. W. Belcher, op. cit.. p. 52.
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AES #iKol 3 Jaquese] Eol ol EAL ALY fEN, KM, HKS B
gittol ol EEEAQ (intuitive) MES 7hA D Qlew, 5o gEhol fE¥el BYNB)
meln S #YKS frgkie) MY o 15e L 3 (psychological
equilibrium) & ol % 4 A Hcoke Holch et #fKol 1= =% 3 CNEL R
FEfsolas Ang FAY BAsd EAS TAEY (nequity) & Bt 230l
e KMEgchE Aolth, AEMEHS ofE shiel £&2 XKES TR E Sl o
o2 FFRSo| H#E Fi Uch®® L. Festinger o it & &7 (social comparison
processes) 414 FH1 (cognitive dissonance) 2} %3 G. C. Hormans & SrBEEANEM
7834 (theory of distributive justice) &5 B2 sled J.S. Adams £ AL &9 HA
(inputs) = ZFHEFE (contributions) 2t %2 (outputs) == HIK(rewards) bl oA}
MAS] HAT R v ee wimdol o8l AFEMBESE gEsty, d vla 2

FAEfo] MER ety ol 3 A 4s7] Sl7 [THeh Mgt debdohn EEsha Aok
BAS Iz azale A # Emel wlgol otk Aol BACl ZiMRe

Foots R, B 12dE Jdojule A Tanh A} #HRe AAT CE 27
<F-5>9F Bt o7

(&-5> AL EHel fl

7 A 3 i
® B s = KL B PR msol w2 BMA
8 B itoEoE o Rgel K o5 YREMENF
T wEol HE B grpol whE g Wz
B B AW H R WA Ml TR
£ B i 3 el R Je} R ER

®E O WMMNAR, RIRE, p. 248,

BAL o ¥$ ehalel 24 wlmste B v ek 2w ol gl A
W oot AEMS woA Rk ofd A HAS Ip, #RF Opeh b ohE A
o 2AS 77 lo, Oosbi € W AEHe] MM T e =005 4 folch <
A9 @F>RL e Agole FATM AMA Aok #RE RRAT 1YL
79> @/ #{K (underpayment) & AZolth F mEeld Bjol wlxgol=
o K gel $A R detn =7E Aol @ APE BIB

66) D. W. Belcher, op. cit., pp. 53~54.
67) MRAiAR, RUWE, pp. 247~249.



(overpayment) &} #kitelch, F A Bheolvt KBl vlal B2 HHKS T Uz
L7E Afelth, AEHERAAE BSHMKOE BLEMIE FLAERES MRA 2t
EobE Adold ATl RAEHKS MMstA =+ -l 553 HKol =& Twkelt
BEE HiKol 2 ARl Rl e A ot oleid RREE TLEMS #2
Foll whe}l webxle], RAEMS ®PA7c wakog Zewle]ddo] 2&35A Ho, o
] FREMS 7171 el Aol #E, R BFE ACHF #HACH R
i, BBAE, A Aol FR Efh, HEH%K #E Fo HESol fiHN
ct.
(2) Mg (L&

2 E7kz el Rl SEMERS B HRER Tods £8691 FHRE BEMS
2 AL AL ohz=t, EAY FHE el BAcl LA He HREME KW
Higol A el @iEel FHEHY] Wl Fol AT A& st o

EVER el el M Hoiwl ¥y HiES S d mEMES #R] Wyl o
Bi#el #IRBol 2ol wEslo] of Fijol HtshAl @AEA A H olwut sz &
L2

NENERo 2 ol i KES Bt 24 FEAA bR RRER
ko] 4L 4= gtk = BLHE (underpayment) 7 B % H1K (overpayment) o] 27%iojr},
of 7ol A @l EHEl g A2t vlmal A HIES 2 WAl d-%olv A SEH I
tjel Afolch zEidl o 7ol A el EALBECIV B SHEIS A v HEA
ol #m¥inyel 1S vhebilE Zle) ol #ifgel tHEAY K#E-E ret e Helch,

wEl HES - HiES R (hourly pay) oF #IEk#5 (incentives) 2] 5 7Fzl7} &
4 oleh, of 7ol A BEfES ol ek RT3 (¥R BRG]l —E T BEflnict EEs BRES

e B gelel Rgbols —Ed BEIESll TR Fuoel weld WES
Fr HEe Rk olael MK FAEMMAS BMLBHE weh ohg <(E-6>3 2
o HHT 4T 4 gt

oleldt AEME® WE3 7B RAL ool WELRE T4 A5 wrh oot

(£-7 BE>, TE o #REe] YA AEHERo oldl A Bl H5d AE of

Ul AEMEHS BRSS9 A faol ot 5o MEY ol A AE:
AHe S8l BAY & Aot AL TS FE delaln ¥ 4 ook

(=3

68) MLE ¥, FIRFL, pp. 208 ~210.
69) R. T. Mowday, Equity Theory Predictions of Behavior in Organizations, in R. M. Steers, and L. W.
Porter, Motivation and Work Behavior, 1979, pp. 124~146. & ¥ /%, Ri#83&RC, p. 2080l 4 A<l &,



(E-6> WMo RAEMEADI SMXBEHE waiM BA=EE TR Bt

TEIERMF

BFE B0 # M B % B X

ot ERsE W o HRMEZ FHE
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&holl
B i i &e "E ¥oln £ERS
S gl WP AIA
BS Rkl WA A SmAAAG obd 2%
2% shiske BeA A shuiehe wEE

fl

e pe B AEENAY ML HE d% woli &
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she ko] MW e ER2 A7 ek,
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%%} : Campbell, J. P and Pritchard. R. D.. “Motivation theory in Industrial and
Orgaizational Psychology.”, In Dunnette, M. D(ed.), Handbook of Industrial and
Origanizational Psychology, Chicago : Rand McNally, 1976, p. 109. & E ¥, #iR#mL,
p. 20901 4 =] &,

Sl ek AEMEZO HRL(E-ToM £ 4 ot o 2ol #MEKMKER
HWEF ﬁH ﬁﬁﬁ“ 4 oloh, zelu EEmmy HRT 29 fele HERRC 8
e 4 ol AL ol HAERN AREMCl $2e gEm B e ¥R £
off A oy A ﬁﬁ#ﬂl ol=7hel AEMMRES FEMES 4 ’fx‘x*aﬂ‘ﬁﬂ Bofop & Fofrh,

w5 mEvo]4l MEsel 3 BRZA BUKS BREEC b BHT =TT dhel
o}, wheld KA AE ] ERClE AEMel FEsL @M L Ao masel T Aol
o, EEol AEMEEE £860 HE W AEER Fg KR BB WD ABEE
ol MKECES BeEy BES EgE) slojof drtn ¥ 4 rth

(E-7> B R Y BEIMBO LT KRN ARALER

SET I E ESEE S IR I R R A7 7
Adams FFHE A A A= A A A 4 A ARF-ARRIY Y
(1963) R & oA b g ke A4l

) 55F- AT oY
Wt 2RAR A WA

o Fx5] okl A A4}
Adams & FAHAFA AAF A @ A A 44 ABE-IHHETF R
Rosenbaum 7§ 2 & a3 -] F; ok k4

(1962) 53
B Ed ey 2 A 4 44 ATl w8
Qo FEAT E AR oA A2FA AYAD AeAT i ge 2
£ SEE L el
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Friedman >FHAI3 4l 24 3 7 = A A4 A4 AEEsbggel Aol

& 7+ TR

Goodman 2 28 2AA gFo] ez

(1967) J7ts 2p7b zpAe]l )
AR B - - R e Y
o] dojF,

Lawl Het2F 5 2 A 3 s o A4 A4 FHTE uE A A

Koplin, % A Selv ¥ A 44T

Young & < A uabEcirl, Bl =

Fadem 2}A 2] z}-:z} Japjo] ol

(1968) =2 77t 5 At A
AAd 3 gy,

Valenzi 23 9 238 o AF7Aag] 4 4 4 24 7o 897 2ol gl =

Angzr ews -;E_z] 5 /‘] 7i zgd o] A f} 42] 3 "‘L% :c% 2} E‘?"ﬂ

(1971) e 1 %< Fw. e %

Aol e Tkt g8

#¥t . Mowday, 1979, op. cit.o 4 o A H KB, BiRRZ p. 21000 4 ol g

5. PEKEiICl BIRHUE — EWA HME —

ofoll A KWy MK RREES EMERIRES BR Sl sl A 2l o)2d BHRE
ERESl oA MY REBESS Zelviol=47]7] sl Az AdeEs Moz K
Wy 8K, EBERET, BERE, METRMSE Sol ¥y o&sln g aid B
FECIY BHY BES Foistedldl UF Azd ez diF2o AjatEo] dsn
73 olf7t g@olete AE doiug 7zl o, 2oy RS EdE T ®K£5
, R w8 AbedF(bonus) W 71ELS] F &<l AlE] B (pay incentives) 59 AR 1§
¥HSS BREREA Y cdlo Fodich, SRR N BEEH 203 #BRSE ik
ol RERSS £EM vl TS FESIT U= 80714 RS NI #Eo o
s}qﬂ ‘EMERE BRE o 249 £ (money as a motivator)’2 ¢ F 8 4] ke AL
T Uch, EHMRES A BERERES S A 3T 16%S HEMY #Binvt
R, WHS 2o Foldr 2AHHC] HEE 57 ¥ MEEE Y Bhe &
& (efforts to redesign jobs) = 8 ~16% < £EM F715 71Hgdd, 22z BREEEE
of RERSS BRAIE HELS 1% Izt £EM Z7h7h Aol e ubad iy

h;iﬁﬁ

O

70) f® {148, RIiLM. p. 251.



A €] B_(monetary incentives) ¥ ¥ 30%2 £&EH F7td #EE Jeblz Yt

=3 BE B@Eol & ol Foi T#HHBEAFREMMAE (19714 )0 ofstd BAL of
B Yol BEEE (8% HEE) o 4T AT Y Uy, BRI I 21%E
2] ko] g Aol wlEkH ol F wre AR Jebxich ae|i BEAEEBREHEHRTR
TEAC] #@8R,(19744%) 0] ostwl Kol tFste BHBET 29%Ad vl T@Ed A+
66% 2 “Ebutch Ao REC el e ushEo] 55%, Eatel 36%%irth. olz @ FEel
ojslmd HAS BEHEE Hiol NG k7t o Kol fRSHA %
s7etE SHEEE WA do Rl stEae HHECL 2l B2 vFE A
2o =, weld BAS BEFES A B oldr T HBMEHERCD
do| (FES AUz wm Arki B F A, olstol A EHRY WK EEM Nl A
EZs)| ¥ 2 ghck,

gleel o] 4g

]

o
rlo

b, EpEEREER = Ao W

CEMGA A BREHSS ZelulolEA]7] 7 Slal d] Esv kS BN RE
(monetary rewards) 2l v, EMSEREERC 2 o] KMol FEMS Lol uwe} Fiks
7ojghry, Taylor o ) EEEel M+ 03 HHBMES TRz BPHy LES

Falerh b, AMIBEfRGRC b w2 S 7E 2A BTG, A Sele SR
WiE 3l o)) EEfo] ohAl A4S Ha U,

%= Maslow o] FHIghRES FREs=dlE oal7b =gk HEAYQL =igke] obyd o
o me BT dech 5 KT BB BrkelM o TRl RER & TR
o] oz} Hifi s AHsw Aoz A, we Al Mitw HE A7 AT Froez A
ES shrls doh f#h, 2% AV(HCERKK S 48 75 Ao HEWES 9
gk oode] 7hA] HE(EREHAKK 22 &S £ 55 Aok shebd BE%7F 53 o1
e o] ERHolet dlolv Rl oAx7F v Aot ™

F. Herzberg o “EREMiol vtz K% TWMEERC 24 frEREY &ES she
Aoz s dAal, Felw ol Aol FAldl WMRER, & EHEMERES s
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71) ZHBF RERE, "EEOFOARMITE),, F4M, 1982, pp. 192~193,
72) ZHETF KIEME, RS, p 193

73) MR, RIME, p. 251,

74) MR, TARRRER ), FILMARAEL, 1984, p. 376,

75) WA, TE&THHR), XL, 1986, pp. 252~253,
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Belcher &+ Herzberg ¢ % AET A5 o423 2& 22 iz Ueh™ WW
B RS WBBES A T iAol R U ¥o2A 3FE A 2 A
kol AUAA $AY BREEHE 2 Aol AolH FAES U @ 2L 8
sitel FWEERe Dok TAL KWL BiKe] ST mBol Y BEoz Foid
a, chAl A RS 2ol HE BsEe BLFRoZA A8% @ 23S MEER
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76) &®E  “HHEHEO TZeulo]d o FY #eE,", T=F 4 WK, HHKE, 1979, pp. 514~515,

77) E. E. Lawler, Managerial Perceptions of Compensation, Paper Read at Midwestern Psychological
Asso. Convention, Chicago, April, 1965, p. 8. &%, L#&R X, p. 515014 AL,

78) ¥, L®RX, p. 515,

79) W.F. Whyte, Money and Motivation ; An Analysis of Incentives in Industry, Harper & Row, New
York, 1955, ¥R (i1, "ESATER ), FuiHME, 1986, p. 25200 14 A<l 8-,
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0) MR, THEMAITERS), FLdMRE, 1986, p. 253,
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1969, #1118, LIRE, p. 253014 AUE.

2) &#E, sTWFRL p. 515,
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3) WRiiR, THEATERR,, RS, 1986, p. 254,

84) Stephen P. Robbins, Essentials of Organizational Behavior, Prentice-Hall, Inc., Englewood Cliffs,
New Jersey, 1984, p. 42.

85) S. P. Robbins, Ibid., p. 42.
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87) W. C. Hammer and D. W. Organ, Organizational Behavior ; An Applied Psychological Approach,
Dallas, Texas, Business Publications, Inc., 1978, p. 259. #R{(i#f, "Ml&TER .. KWL MR, 1986,
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Summary

A Study on the Influence of the Wage as a

Motivation Factor

Kang Sung-Kwon

The monetary compensation, the wage, is potential enough to satisfy the various wants
of employees in both low and high degree. The wage, of course, is dependent upon the
social environments or individual differences, but it certainly plays a great role in
determining the attitudes of employees toward their jobs. Most of the motivation theories,
however, take a view that the monetary compensation cannot be a major factor of
motivation, and these theories have been supported by the empirical study in the
developed countries.

This study aims to explain the following problems and to find an effective method of
the wage administration as a factor of motivation : how can the motivation theories and
the results of empirical study on them, from the environments of developed countries
where the wage and life-conditions of employees are in high level, can be applicable to the
Korean industrial climate where the wage-level is comparatively low and there are yet
many low-wage earners; what is an optimal method of the wage administration
necessary for stimulating employees’ will to work ; what are the realities of the current
wage administration system in the company and what are its problems?

For this study, first of all, a theoretical research was conducted on the importance of
compensation in the wage administration and the motivation theory. Second, the
empirical analysis—the influence of the wage on the motivation—has been examined
closely with the relations of the wage administration and the motivation. In doing so, a
main hypothesis, ‘The wage as a monetary compensation will be a major factor of
motivation’, and eight minor hypotheses have been built up, and the chi- square test and
the correlation analysis using computer have been conducted on the basis of research data
from the questionnaire about these realities. As the result, the wage should be kept up
with the efforts and performances of employees in order to make better the QWL(Quality

of Working Life) or to improve the labor-management relations, and we should motivate
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employees by harmonizing the traditional seniority order system with the base rate for the
job class wage and the functional wage,

So, we presently may conclude that although these motivation theories, derived from
the industrial structure in the developed countries, and the empirical study on them show
that the monetary compensation cannot be a major factor of motivation, the application
of the theories and their results to the Korean industrial climate is not suitable.
Furthermore, the monetary compensation operates as a major factor of motivation in
Korea.

From this study, the methods of the wage administration as a factor of motivation have

been presented as follows ;

1) The wage, first of all, should support the employees’ fundamental conditions of life.
And it should be adjusted and raised in consideration of the company’s ability to pay,
and be apportioned without a pay differential, internal and external.

2) The surplus of profits from the productivity enhancement should be fairly
distributed to both labor and management.

3) 1t is necessary for employers to simplify the wage system in order to make
employees enhence the understanding of the wage administration.

4) Raising the quota of the basic wages helps employees to stabilize their living.

5) The information of the wage administration should be open to all employees of the
organization.

6) The introduction of the Incentive System should be pursued toward the mutual
consent between labor and management, based upon the integration between the

seniority order system and the principle of abilities,
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