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= | RF| 99,732 0.7 89,629 [—10.1| 79,373 |—114| 79,167 | —0.3
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<H 214> de B - AuE A )

10-19 | 20-29 | 30-39 | 40-49 | 50-59 | 60 Al

SR = L A T P T A I R T A

Al

(H A 54.5%)

1996 | 2.3% | 4.1% |19.0% [21.19%|23.4% |17.4%|12.6% 9.091.218

ik
ox.

(H A 54.8%)

2001 | 2.9% | 3.9% |15.1%(21.19%6(19.9% (21.1%|15.0% 8 834,351 %

(" A 45.5%)

1996 | 2.7% | 6.5% |38.1%6(15.4%(12.7%(13.4%(11.3% -
7,603,551

(A A 45.2%)

2001 | 3.5% | 6.2% |30.1%(19.2%|11.1% (16.0%|14.0% 7.331.306%

(7 #1100.0%)

1996 | 2.5% | 5.2% |27.7%(18.5%18.5% [15.6%|12.0% 16,694,769

A A
(% 4 100.0%)

2001 | 3.2% | 4.9% |21.9% (20.8%(15.9% [18.8%|14.5% 16,215,657

A5 MR ARE NFE, TEDEY. HPY AR, 2002, ATA ATA.
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(100%) (8.7) (66.1) (14.4) (5.2) (2.9) 0.4) (2.3)
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277,359 | 23,891 189,535 | 28,668 16,229 9,299 2,564 7173
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T AT g =
i 87,9018 (76.7%) 1,389,912 (58.5%)
2000 14 26,72473 (23.3%) 986,834 (41.5%)
okl 114,625 (100%) 2,376,746'3 (100%)
i 90,0274 (73.8%) 1,355,750"8 (59.2%)
2001 17 32,0433 (26.2%) 936,0968 (40.8%)
A 122,070(100%) 2,291,846™3 (100%)
i 83,1708 (73.8%) 1,321,7747 (59.1%)
2002 4 29,5198 (26.2%) 913,183'8 (40.9%)
A 112,689'8 (100%) 2,234,957 (100%)

F) Aol AFE Y% s Aol Fuldel s Y AFe AH A4u9.
Asi AFEEY AL, AR, 2003 AFEAADTY,
Aol dig mRA" A, 2002-8, p.39, AL

N
N
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2
©
rfe
rJ
EEI

ST EmE AN mW QR UE BEb dRdom oB203%)0 1%
B3, 7heol Bhe #0 uehin Qrk e ARWE AM me Ann <
2-18>9} 2t}

A4 ® 3 e B .
Hx (3,4,5) (6,7,8) (9,10,11) (12,1,2)
1996 35,207 33,457 40,266 19,599 128,529
1997 35,629 36,203 33,097 16,517 121,446
1998 28,284 38,624 34,809 16,231 117,948
1999 33,683 36,986 35,793 19,666 126,128
2000 38,685 44,197 42,798 21,678 147,358
2001 43,014 46,875 35,527 22,109 147,525
2002 37,530 34,387 42,249 29,954 134,120
'96-'02 36,004 38,675 37,791 19,393 131,864
Bt (27.3) (29.3) (28.7) (14.7) (100.0)

AR AFERFYE, WEAR AFTAATY, HEE, pd0, S
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Apol 7F QhAIRE, ARbA o 2 ool HlaA A1

=

Cronbach’ Alpha Al5¢] zke] 0.60
d7F iebar 3 4 lem, 080 o] dold AlFAde] Ads =i

ga g BAS Eal Awzs eslel

Eoll= MnE A
ghrt.
(Cronbach’ Alpha)x 0.7454, 918 29219 Al
= 06728, WOl 8Rle A= AF
Ao 2 Yyt

AFE #F Wl AE =

A= =A

Gge] Ao ool gl

<E 44> AFE PRt g 2 QlEA

29 | eigen
HeAd 4, 1A 749
A= xR e 745
g0l 33.713 4.720 7454
(AiLgel) | ¥EFFTALL ] M= A 716
A g3 1 498
A 2E=(FZ, AME 5) 817
Il ERER ok 754
g0l - 43.729 1.402 7050
(Fi2gen | A=W 2 ANFS 531
thFdt B8 (54, oJHE) | 504
P | AARw e 744
L agg gm w mag A 724 | 52.901 1.284 6728
_10_1_?_]_ = = ITE X O = S . . . .
(A382) | NzzA 719
_/Eo_o fi ] .
@94/\3 Rl /] ¥ ‘—’q o 786
g9 | a8 HFA 646 | 60.762 1.101 6655
MED 59 9 g0 wer 44 635
KMO : .836
Bartlett®] 784 A4 ZA 7ol Al & : 1341.592
AR AW 60,762
F9%E : 0.000
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BRASNA AFEEs 2] ddezs A4 g4 Xives Ae & 5 Ak
EE ol FAGAS] aFA el WE FARTE aFd gF FANMAE A=
SHAl A gk & ool digh FAE & ARIA, oYW o] Fig amFEtA e A9
A Agdor & Aow melt.
<E 45> WERlEe] mE @] Ak
AR R FAews ¥ 7| EFUX | F-@ [FAFE AFHT
13] 36932 | 1.2408 L
A 2] 23] 35493 | 1.2738 Loa7 | 192 L
33] 34878 | 11428 L
48] o4 [ 32157 | 14327 L
13] 32057 | 1.2378 H
23] 3.1408 |  1.2569 . H
A E7 3708 | 012
33] 26585 | 1.1093 L
43] o] ;27059 || 13311 L
13] 34375 | 11840 H
23] 3.1408 | 1.2340 LH
=54 57 - 4.265 | .006
33] 3.0244 | 1.2547 LH
48] o]4 28039 | 13118 L
13] 1.5909 7504 L
23] 1.7042 8518 . LH
84A 571 2486 | 061"
33] 19512 | 10712 H
43] % | 1.8235 9941 LH
13] 27443 | 12271 H
23] 25634 | 1155 LH
BAA &7 - 2065 | 105
33] 2.7561 8597 H
48] o4 | 23137 | 11223 H

1) = p<0.1, #=* p<0.05, *=** p<0.001

F2) Duncan's YsHAHASTY Ax2 FJzke] xpo]E H(high)>Llow)ZE &3}

ERETE
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<3 4-6> AFF Ul mE AFFE LA
274 2 Jads 3 AR F-gt | #ol8E (A 5HS
-8 3% 3.4375 1.1053 H
oA 53 3.6481 1.3136 H
AN E 3 2.3333 2.3094 L
Bkl 3.0000 1.5191 LH
4744 571 YA AT = 4.0455 1.0987 2516 016 H
NEESS 35294 1.1296 H
Rk 3.0690 1.3610 LH
71 E} 3.6250 1.4390 H
R 2.5938 1.1031 LM
oAl B 3.2222 1.2023 M
Al &o] 3 5.0000 .0000 H
a4 3] 9] 3.1429 1.5119 M
BAH 7] YA AT 2.9767 1.2438 049 000 LM
N 3.3059 1.1652 M
R 2.0690 1.0327 L
7] € 3.0833 1.3486 M
) 3.1250 1.1570 MH
oAl 53 3.1389 1.2639 MH
AN E o]y 2.6667 5774 LM
° Bkl 2.9286 1.2067 LM
£5H §7) A A ~E = | 3.9091 11972 6377 | 000 H
RS 3.3765 1.0799 LM
A GE 2.1379 1.0930 L
71 E} 3.5000 1.2158 MH
R 1.8438 9197 LH
oAl B 1.7315 9028 LH
Al &0 3 2.3333 2.3094 H
& - 3] 9] 15714 5136 L
&9 371 YA AT 1.5227 7310 1.279 260 L
N g 1.6824 7434 LH
R 1.4828 7847 L
7] € 1.9583 1.1221 LH
R 2.9063 1.2791 LH
oA 53 2.8056 1.2339 LH
AN E o]y 3.6667 5774 H
ol 3]0 2.6429 7449 L
AAH 571 7] #] jzi 2.4091 1.0635 1.629 126 L
NEESS 24118 1.1474 L
Rk 2.6207 1.0493 L
7| E} 2.6667 1.1293 L

F1) #x p<0.05, =k p<0.01

2) Duncan's UsdASe] A3z ke zol&

FEste] E715H91 8.
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H(high)>M(middle)>L(low) =



3) Y BFAe BFTI e AALF 2ol EA
AR wFAe wgETle wet ALl o7t A=A olr A FAHEA
AAFAS LR Duncan 45 AAIRE Ay <& 47> Zh VM= 284
ANAMRE fro] g Aol7t e AR, FF4 F7]9 A5 24939y 3ud A THE
S HAgE HolFa ol ol AAAEXE Z7]7] A% Aoro] A7t A A EHA
il 3delA 49 HAeg F2 717 AAstL doe A & 7 Utk S BAHoR
AAAE2E 7|80 Folew= dE #AFAe] FrIHoR AAT & e weks
Ak Aol o Aol
<GE A-T> AA L mE #AFET] B
AR 2 Ay ki EFHEA F-3& | #AgE [ AFET
19 29 2.6000 1.6733 L
28k 3 35783 1.2575 L
QA 7] 38t 49 3.6267 1.2387 853 493 L
44} 59 3.4615 1.3301 L
54k o] 4 3.4000 15024 L
18 2% 2.6000 15166 L
2 39 3.0873 1.2252 L
HANA Z7] 3uk 49 3.0533 1.2400 502 734 L
41t 59 26923 1.4936 L
54k o] 4 2.9333 1.6242 L
19 29 2.4000 1.1402 L
24} 39 3.3652 1.2065 L
S = Z7] 34k 49 3.0133 1.3100 3.100 016™ L
41t 59 26923 1.0316 L
54t o] 2.7333 1.2228 L
19 29 2.0000 1.2247 L
29} 3 1.6652 8233 L
S =7 31k 49 1.7867 9486 1.331 258 L
4 59 1.9231 1.0377 L
54 o4 1.3333 6172 L
19 29 2.2000 8367 L
29+ 39 2.6652 11732 LH
AAA =7 34 49 2.5600 1.1418 1.291 273 LH
49} 59 3.2308 1.0919 H
54 o4 2.4000 1.2421 LH

F1) *=* p<0.05
52) Duncan's T35 292

ch7ke] x}o]E H(high)>Llow) &2 F-E38l] %7135190S
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A4 2 JAgus 3 7t EFAA | F-#% |[FAEE | AFEF
4% E 3.5949 1.2753 L
3.4118 1.5024 L
W 3.1000 1.1005 L
4733 371 Z1A 3.5926 1.2788 635 673 L
3.0000 8165 L
3.7500 1.5000 L
3.1026 1.2443 LMH
2.9412 1.2485 LMH
W 2.6000 1.1738 LM
EEARS IR oE > 2 L9195 2.513 030 T
3.8571 1.2150 H
3.7500 1.5000 MH
3.2993 1.2336 LH
3.0588 1.1974 LH
o fr 3.0000 1.0541 LH
TEA F7 oE IS5 13118 2.746 019 T
3.5714 9759 LH
4.0000 8165 H
1.6898 8530 LH
1.2353 4372 L
o W 2.0000 8165 LH
2FH E7 E TA07 O3 1.768 119 T
2.0000 1.1547 LH
2.2500 1.2583 H
2.6788 1.1825 L
2.0000 1.1180 L
W 2.9000 9944 L
BAA 57 SEy TR 910 1.565 169 L
= 2.4286 1.2724 L
| E} 2.0000 8165 L

F1) == p<0.05
F2) Duncan's U9 AZ Aatz Hd7re] xpo]E H(high)>M(middle)>Low) =

FEstel E715H91 8.
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<E 4-9> WFNGAF] WE FFET] LA

AR R JIdEF 3 EEHA | F-& |FA9FE AEHF
Gwlal mwk | 36000 | 14046 L
6-8wrel | 35211 | 12520 L
8-107rel | 33500 |  1.2996 L
AR ST 0ol | 35634 | losa3 | 9 | T L
12-14%kel | 37000 | 10875 L
1490 ol | 37174 | 12232 L
gulal Wk | 32167 | 13912 L
6-swrel | 29206 | 12109 L
8-107ral | 30333 | 12069 L
RS I 409 843
10-127Fel | 30000 | 11672 L
12-14%kel | 31333 | 13322 L
14%kel o4 | 31087 | 13035 L
gulel mwk | 33167 |  1.2688 LH
6-swrel | 31127 | L1778 LH
opn | 808 | 338 | 1mes | oo | LH
10-107 4l || 30423 || L1642 L
12-14%el | 31667 | 10199 LH
14%kel o4 | 36087 | 13577 H
gukel mwk | 16667 | 10361 L
6-8urel | 1.6620 7519 L
opn | BI0EA | 17167 6911 e | s L
10-12%F9l | 1.8169 9151 L
12-14%9l | 1.6333 9994 L
14%kel o4 | 1.6087 8022 L
gural vt | 27167 | 11802 L
6-8urel | 25493 9970 L
paa e BM0UR | osss | ovies || L
10-127kel | 25634 | 1.2390 L
12-14%el | 26000 | 10034 L
14skel o4 | 29565 | 13326 L

1) Duncan's HaHAHTY A= Jdztke] zpe]E H(high)>Llow)Z G235}
E7)8 5.
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P-3
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AGAGe] e GlFEE 033503 7 Fr]0 GOFRE BE 01T AN B

F717k frelaA ke Ao vebgeh

<E 4-13> F7]19 e v HA @l 3k 3] 7] EA

SHHSF TEHT | AAT EFzox T-value P-3t
ARA 571 078 .046 1.334 183
BAA 57 076 049 1.236 217
+54 57 |HgAd 8 .017 .052 .264 792
244 57 -.020 .066 -.348 728
AAA F7] .014 .049 .250 .803

AF4=-0.443 R? =0.018 F-value=1.147 Prob=0.335
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ABSTRACT

A Study on Tourist’s Satisfaction by Tourist’s Motivation

on Japanese Tourist

Won-Jong Ko

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by Professor Moon-Soo Cho

Tourist’s satisfaction is defined as the positive perceptions of
feelings which an individual forms, elicits, or gains as the result of
engaging in tour activities and choices. It is the degree to which
one is presently content or pleased with his/her general tourism
experiences and situation. This positive feeling of contentment
results from the satisfaction of the felt or unfelt needs of the
individual.

There is no doubt that tourism industry will be spotlighted as a
leading industry in the 21st century. Tourism industry has been

recognized as a fast growing industry politically and economically.
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The tourism environment in the world i1s highly competitive. The
highly competitive environment prompts private builders and
common carriers to meet their customer’s expectations much more
closely to ensure the survival and success of the business.

In Jeju, most of the inbound tourists are Japanese but the number
of Japanese tourists has decreased gradually until 1993. Therefore
this work 1s designed to study and compare the estimation of the
importance and satisfaction of the category of Japanese as the
potential tourism market about the elements of satisfaction.

The hypothesis and questionnaire are set up based on the
previous study which had been studied by researchers to understand
Japanese tourist motivation and . satisfaction of Jeju.

The hypothesis are as follows;

Hypothesis 1. The Japanese tourists’ type has a significant
difference as tourists’ motivation.

Hypothesis 2. The Japanese tourists’ motivation significantly
influences tourists’ satisfaction factors.

Hypothesis 3. The Japanese tourists’ motivation and satisfaction
have a significant difference as the nationality.

Survey data were collected from 360 respondents by a simple
random sampling method. The final 340 usable questionnaires were
for empirical analysis after the data purification process. The data

analysis was carried out using a reliability test, factor analysis and
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regression analysis.

The findings of this study are as follows;

First, psychological and physiological motivations are comparatively
higher than relaxational motivation. Therefore promoting clean and
longevity image is one of the critical marketing strategies of Jeju.

Second, Japanese satisfaction factors are categorized as service
factor, recreation factor, attraction factor, tourism resource factor
and convenience factor. Japanese tourists are satisfied with tourism
resource factor of Jeju.

Third, I.C.T.(Inclusive Conducted Tour) is made up much ration
of the type of Japanese tourists.

This study gives some meaningful implications to marketers and
managers. This study suggests that marketers should enhance
satisfaction by codifying tourist motives. And leisure sport is the
critical motive of Japanese tourists. Therefore tourism facilities
manager and administrator publicize clean and longevity image of
Jeju. They have to develop facilities of sports, relating with sport

programs and concentrate on them for customer satisfaction.
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