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Abstract

AStudyEvaluatingMediaCredibilityinInternetdJournalism

; Focused on the Independent Internet Journal and Subordinate
InternetJournalinthe JejuArea

Journalism&PublicRelations
GraduateSchoolof PublicAdministration,ChejuNational University
YoonCheol-Soo

Media credibility, a concept that encompasses trustworthiness, is essential
to mass media because it is viewed as an index that gauges the attitude
of readers in accepting the message on any given topic by the media in
question. Obtaining and maintaining reader credibility is paramount for

any news outlet in order to remain a viable entity.

Even though 2 years have passed since the inception of the O Oindependent
internet journal’ that provides news articles on the web by reporters from
the Jeju area, any scientific research on the credibility of this media has
vet to be undertaken. That is why it is deemed necessary to compare the

credibility of the two types of internet journal.

It is meaningful to set up a regional category and evaluate the credibility
of both the independent and subordinate internet journal. The purpose of
this study is to suggest implicational methods to develop the internet
journal into an alternative press or media with equivalent functions by

examining the difference in credibility of these two types of internet

- 71 -



journals and scientifically measuring and analyzing them.

This study investigated 3 independent internet journals. They were[d[OMedia
Jeju',d00The Sound of Jeju’, and O Jeju Today’, all registered as an internet
journal’ under the revised Journalism Law as of October 2005 and 4
subordinate internet journals of (10 Jemin Daily’, (0 ]Jeju Daily’, OO0 Jeju Times’
and OOOHalla Daily’ published in the Jeju area.

In chapter 2, we studied the concept and features of media credibility
through theoretical review. Next we examined the variables that affect
the credibility as well as preceding studies. From this evaluation, three
research issues were decided upon. First, how are they different in

evaluating credibility?

Second, how are the motives (instrumental/traditional) for using an
internet journal different in evaluating credibility? Third, how are they

different when comparing them to user characteristics?

An hypothesis was set up with these 'issues in mind. Then, the
technical concept was defined as well as the items to measure the research
results. The research was done through a survey. After a preliminary
examination, four hundred subjects who had contacted the internet journal

were targeted.

Among the 395 answered questionnaires finally collected, 386 (excluding
the 9 with insufficient answers) were analyzed by the T-test under the

SPSS program.

As a result of the <research issue 1>, the examination of the difference in
media credibility of an independent and subordinate internet journal, the
independent internet journal got a higher credibility rating than the
subordinate internet journal in terms of professionalism. It meant that
the speed with which the independent internet journal reported in real
time had a greater appeal to internet journal users. However, in terms of

reliability, no meaningful difference between the two types was noticed.

-7 -



In terms of media credibility, Halla Daily lead, followed by Jeju Daily,
The Sound of Jeju, Jemin Daily, Media Jeju, Jeju Today, and Jeju Times

consecutively.

Male subjects assigned a higher credibility to the independent internet
journal than the subordinate internet journal while female subjects showed

no meaningful difference.

Civil servants assigned a higher credibility to the independent internet
journal while college students evaluated the subordinate internet journal as

more credible.

After evaluating the media credibility of the independent internet journal
and the subordinate internet journal, it was concluded that they were
evaluated differently by various users though these two types of media
have some points in common. Both types of internet journal are required
to complement the shortages shown in the media credibility evaluation in

order to further develop into-a more- reliable-media.

Key words: internet journal, independent internet journal,
subordinateinternetjournal, mediacredibility
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