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Research, 22, 1995, pp.280~
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A3R VHY 2P &9 Tl E Ggrql

1. 98 42959 g 9 o]§HYA

YEU &£gsol e FRdgy) A 2o A7 AnA #g
A% =73ta oA 7= AEY £BES ¥
Fdsk7] A uadge JyAHor Aesol Uz Fe AH o},

71Ee] ) @736 A&H= AR)Ed W3 AFEE sto]lHujto]
& A (Bieber et al, 1997 ; Smith et al.,, 1997), BEjv|t]o] 7] &
dd A, FEETE 93 g5, de AF o] B A7 Fo] o
A RE, ol2f g AT MISEoke] 77t obd AFH oA st A
ok Al i A3y

Benjamin®t Wigand= JHY &3 EE AN HAXNHYRE {280,
e i dste AR AR o] HEo] vped Bk ohye}l Heg

& gl A= H4A A NS seE doha st

32) Lee, M. S. & Mittal, B., “Separating Brand-Choice Involvement from Product
Involvement via Consumer Involvement Profiles”, Advances in Consumer
Research, 1988, p.15.

33 =W, AEU BEeA Y AEF S, wAY v, AEIIE WA B g
g4 A7 HAEYEE, dAdEa gE. 1999, p.l2.

34) Benjamin, R. and Rolf Wigand, “Electronic Markets and Virtual Value Chains on
the Information Superhighway”, Sloan Management Review. Winter, 1995, pp.62~71.
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AEU &2 FolA FAHE HuGEo] didk AFZ, Robert M.
O’Keefe$t Tim Mceachern (1998)2 QB Ul &FE AJolA An)a Fuj el
AMA Ao 7 gl AE&" F d= 71ES AXSAY EA 94 g
dAl M= e Al EE B3 vy F 3, Alo]E} ojmlES] ¥ &g
A ARE T AIE FA& F3 Fol A8E oy, AuygMe o

Aol Az Abole 74 A, Wy AMA AT, 9% Auste) P2,

ol dlF % 7% Sol AW & vk w=F ddHo} wAA A8
g 4 e 7142 FAQES) ARAZ, A8 Ao 73 AF, JE 17
of AT Fol o, Fol wANAE F, AL, g B

AE A 7lse] H8&d & Jdokal st viA|wte g Fof F ogPEeo
A M= A ol Ho]ze] F& AAeHY wAIFS T aL
A A 71E o] A&d 5 AUrkd

Jonathan W. Palmer$®t David A. Griffith (1998) JEUl £33 Alo]E 9]
HE& &4e fste] dErIdoe] ALE, Alo]E o]lF e HYA, HAEE, &
wf o, AlEe]l Ade 57 FokE AAEAT 7} Fobol] He"H £
A P TIeEe 249, T, vde, A E Fo dEnro] 7

&, StolHY A, WE- A, javasl A&, AlolE o]F o] HA S 3FAA]F)

{

= 7E, AAE, Az, 2ZEde] s 5 W3 gdd 7%,
ekl ok, AAA NS, Bt B odeje} dAE Ve S A
T3k Gerald L. Lohse$9t Peter Spiller(1998)%= QQE Yl &£ 2o A&z}
A dAol 29 FoAE BX3UA 2 Mo 24F ujuf, AMux
=3, HAA, JdEHel~ Mgz FREa 7h7te 240 TEHE AR

a3
o]

1 A AAS F, 7 anmo] el gHel uEH wEA 5

35) Robert M. O'Keefe and Tim Mceachern, “Web-base Customer Decision Support

Systems”, Communications of the ACM, (Vol41, No.3, 1998), pp.71 ~78.
36) Jonathan W. Palmer and David A. Griffith, “An Emerging Model of Web Site

Design for Marketing”, Communications of the ACM, (Vol.41, No.l, 1998), pp.45~51.
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ol 57 kg, olegol 9ed 2 ot weol ALEAT} ApAlo]
#e)7) vheret el Rolshi AR Aoy GE RE £AS

dstthel ok ol 8ol ol ¥ ALY AHEAE etk QlHd &
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ootk wd avlAEel A0A B, £ 59 Eyo w v

"u |0

“ARgAYe] ol mAwEe] A e
o iz Helgol Be Pui e Aoz ol A¥iud U9
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lo
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A 49 A aude AYE Asdel 1, AARAYY B
of FEg 1A Releka s
wa, A Y geAH W AN W LDE Reld By

’

=
15, 199800l A= ClElYlo] AFe Aumel o] YT pobA

37) Gerald [.. Lohse and Peter Spiller(1998), “Quantifying the Effect of User Interface
Design Features on Cyberstore Traffic and Sales”. Proceedings of CHI'9S, April
1998, pp.211~219.

38) =AY, HAA=F. p.l3.

39 A A A Roid nAVEE ARa A B A, AT,
7«1]?151:}15—}& A istl, 1998, pp.67~68.
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7170 Asks dFe 2717 obF oj ke At ob AR Flel A e
AAEA R Aol Hol & 71sle] dvk A eda ool ATae 4E

el A dAslo] gk Abdel 7]1Aske], Bl 24 F Fug e
8o, BE/AMu e oA, Are T2, 1AL Bold T 2
Aol fFrofshal 2 2o vetsty, Azte] Wy, FEuE dopy,

FyAee) Buyol AxpgAR) JBe A shr)
2. 98U £ 29 NFAY

Tl AAAE R 25 o8 AYH=H 1 e AY F8
g g8l A7ztdE YFPoelthab A Ztd YL A7 A AES] Fof oAt
ARZA 7= A ARE Zle=d, Avlxte] Pyt ojd AnE
Uetd AJ 7t digtd 4njzte) F#HZQ B3 Fojd st npg
AatA] Ygk fojo] ANE AA & of Lw|zlo Al w3k F3Fol} Axt
E UAA HE=7F 25 Fuld g AAVE =g Au oA debyg F
A A =vkel wel AREgGa & 5 AqS Ho|tpa

AU &Pl HE 7|E9 £F FAd3A AAH AF, As4d 99,
2499, A AW Sol EANH, H3) AT Agol e Fashh
AAE AEE AR AES TG @ wEHE JuE ool
WAL S AT wEe flEe BT gebd, olew sulde] 99
g BN F dEAY s ool elA FaW £4ol Hrhw
100 O1E, TAA AN FBAH 22Ul BE . RUE aQle Bg A7, A

=i, Medishae dfshl, 1998, p.109.

41) Hawes, J. M., & J. R. Lumpkin. “Perceived Risk and the Selection of a Retail
Patronage Mode”, Journal of the Academy of Marketing Science. 14, 1986, pp.37~42.

42) L. E Ostlund, “Perceived Innovation Attributes as Predictions of Innovativeness”.
Journal of Consumer Research, (Vol.1, 1974), p. 74

43) ol - Az, hdEA 7S e AEY AP B} LwzE o) ono #3
A", "TAGEAT, |, A2998 A33, 2000.8. p.381.
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A AAHAMNE T3 AP dFHE AR ddHAE B 5 9
VoA AYAAM O & TS WEIGD B £ QU F AloE
M AR Abol Bl &gt FAlel FolA]z Ato]ES] AF FMout ¢
T Hlug ghA e e (ke B 4EAS AAEA = o
= A @Ak Slold o w2 484 #4g g7 ddh

A M FES HAF uetd ZefolmAlel Ui FAL AR 1 A

o] Emst & Youngoll Al A AIg H& A & ZAbel oJ3H 4
HlZE7E 2kl FulE EHA %= M FR% olf e HEHALA M
7z A5 E Bl Aol digh ¢+ EE HZ Ul vl Al
A AE (19990l A 8,230 o] IEH Ul ALEAE oo s HE xAs F i
of whzd dHY &8-S A olFEM AFY FEE UE 7 YUE

Sio] Jh @ 442%F AAsH L, L tdgozE 142%7F A XA A

% 0% &gl dEolety SUsAL e Mo Auy 4R wz
WoE A AR AA Azdole] weEnT AgFe 4l
Y30 % BYoEH L9 &Y uAS AR 302 4 9

thar vk 39 U (Greenfield Online 1998).44)

3. AHU &£FE o1 A

omAE AP Ayl s AR el A%, HE Fol W
FAA Aztelnz AAAAH D540 UF HEE L LBH
Adolthio ojmxeti goli= vl N F2 sIglolnl A, A Foln]

44) FA4FE, AP E AolE AFRe] AR Fojofded vx= I B
Agelold 2w, TAGSAT | #1299 A35, 2000.8. pp.353~ 351

) 182, NAF Fag R ofF LuH| 2} ojulz] M AT WA =E,
st ohshel, 1995, p.30.
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1) 7191 elm =
ZIdojul A 7l]le] weiRa A= rAlEel 54 7I]lel gk 1

So APt ol BAW A4, Ade) A4 A zbolth )
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ox

¥
XN

Ajoln A BAFASY AAAAL WEH] U= ROz o] Sof
el dld Ad 2 BER AW A9FE R906] Hu, sy B
Agfelml A= o g4 AFel N AL ZUAA Pl 5AHS ol

v 4ol JhaD L3 GronroosyE MU AEFAL 7]oln 2 E &) A

549 JgelnAE WA 2SS s1de wduwEe Ay @
dEnz, $aded Aol B4 A Jldde) A5 MY e
A A ALY oldARe T 4714 BRoIN Aol
3 FA AR ek o] Fof Ao} dhr)w

AEY £FE AY A4S AF PriA A@asle] 27 w@Eol Fou
o ool gAel AHE F 4 3lojo}

WaPE AolE NHme ARy puoge nAL el B

Agalold P (A E, 200004 AEA Ade] B Ax T}

I

VPRI R ARV £E fIAlelE mE ¥R ke AlolE wuth o] 1A}

46) D.L.London and A.J.Della Bitta, Consumer Behavior 3th edition, (Mcgraw-Hill
[nternational editions, 1988), p.425.

47) Rober Worcester, Consumer Market Reserch Handbook. (Mcgraw-Hill, London,
1972), p.508.

48) Gronroos, C.. “Innovative Marketing Strategies and its Marketing Implications,”
European jJournal of Marketing, (Vol.18, No.4, 1984), p.34.

49) A3, AA=F pp.d3~44.
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olE Aot whHrio] ARl @S wH F glon, £ YAoE
WA 71491 A =8 Hfo] fAtolE whEn Wuh Ao o & A4aAE
BAGa sk g H2e & A7 Aol A hEE Aol A AlE
A #l 5= 8918 AlolE®W, A, v W&, 7ee 24, 1ga A
Pt AS BAS = 2ol o|F AlolEdo] A FQ3F gQlolg
CHCheskin Research, 1999).

Aol E 71iE e A nE 2l FulEviE 7o AHEE i

=M Fa9 adelehs A7 Ast: gAolE AAEY o

oX
|
1
0
=)
2

i HGreenfield Online, 1998).50

2) 43t o] ] x]51)
HEE 2 AEO dd 2o ANE 9n e aguss s 9l

o}, ARAASIME Ayt Bgdo] £A8 u= AHE

Ir
iy
e
2
e}
g

73k A 1 (signal) 24 &8st B3 2l tH(Ward and Lee 2000).

ANE ol M= AFZR7E Sdstz] 2ehr] ol B&EE Sl anA

o AEY A, AG4, AR BASA 93 oHa ASe 4
A4 dee] Gge oA WAHeR AuAEd T FeA AX
& FEAFE LuAE Nl Hn 0 BES A9F Asdol ol

Aok 7HgE el e 53] FE A3 gEd 49 de] w7 wiel
Hek il AES AAGoR Anzte] AP S FAaAA T

o E wd F AA Pk Weiner et. al (1997)2 7FA3-7+9o) H-3h4 A o}

WA didtel 98 HEHFTET) Fobrvhal FFstch

71E9) F4aE, tgET & T 2E FAHE APAEFY FReAAE

FRYEE 2V FAAAAGL FaAAs 5ol wuHy 9

50) A F. AA=F. pp.364~368.
51) 3 QU 4E TFulodkoel Fa-g vixs Q9o I AFHAL" TAn|2}pEs]
2000.8. pp.119~120.
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tH(Jones Vijayasarathy 1998 ; Vijayasarathy and Jones 1999).
Jarvenppa et. al (1999)2 AHY &£FHZoA Ao Fujel & Fol7] 93l
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An Empirical Study on the Influences of Attributes of

the Internet Shopping Mall on purchasing intentions

By Kim, Yun-jung
Department of Business Administration
Graduate School of Business Administration
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Supervised by Professor Kim, Hyoung-gil

Abstract

1. Introduction

The Internet, with a tremendous potential as a method of e-commerce
as well as communication, education, and entertainment, has ushered in a
new e-commerce era, which existing distribution systems can not
imagine at all, by providing a huge cyber market.

The Internet shopping mall, standing for the transactions between
companies and customers, provides e-commerce which companies use as
a method to order or deliver goods and services to customers. It
eradicates limits on time and space, expanding the scope of marketing
and consumption beyond the extent that existing markets would
otherv(fise never be able to reach. That has eventually drawn changes in
operation and lifestyle of economic actors involved in distribution, such
as transaction methods and consumption behaviors of manufacturers and

companies.
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2. Objectives

Active Internet shopping requires precise analyses and understanding
of Internet customers’ shopping behaviors, and ensuing fulfillment of
marketing strategy based on such an analysis and understanding. In this
context, this study will look into how the attributes of the Internet
shopping mall works in relation with purchase, and based on the results
from this analysis, provide customers and business people involved in

the Internet shopping mall with an answer for strategy plans.

3. Analysis

This study is to analyze how purchasing intentions are influenced by
the attributes of the Internet shopping mall, such as application of
information, easy-to-use, the images, involvement and perception risks
as well.

The research for this study was carried out for ten days from April
6th 2001 to April 15th 2001, with Internet users in Cheju-do targeted.
For this research, there were 330 copies distributed, of which 310 copies
were collected. And finally, 285 copies were actually used for analysis

This analysis, using SPSS(for Windows Release 10.0) properly applied
Regression, t-test, Oneway ANOVA, Frequency and Cross Tab to the

hypotheses below.

1) Hypothesis

H, © Consumers who are positive about application of information and

easy-to-use of the Internet shopping mall would have higher

purchasing intentions.
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H> : Consumers who have low perception risks would have higher
purchasing intentions.

Hz.1) Higher credibility in the Internet shopping mall would
guarantee higher purchasing intentions.

Hz.2) Low perceptioin risks in the Internet shopping mall would
guarantee higher purchasing intentions.

Hs : Consumers who have a good image about the Internet shopping
mall would have higher purchasing intentions.

Hz-1) An attractive trade mark image would guarantee higher
purchasing intentions.

Hz-2) An attractive corporate image would guarantee higher
purchasing intentions.

H; * Consumers who tend to involvement the Internet shopping mall
would have higher purchasing intentions to use Internet shopping
malls.

Hs © Consumers who have high purchasing intentions for Internet
shopping mall goods would actually use the Internet shopping
mall in order to purchase goods.

Hs : Influential factors on purchasing intentions (application of information,
easy-to-use, perception risks, the images an power to absorb) vary
in terms of users’ demographic characteristics(such as age, gender,
status of marriage, income, education and job), time dedicated to
the Internet, and whether they have experiences of purchasing

goods through the Internet shopping mall.
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2) Summary of the analysis

Independent |Purchas } Incepencent ' Status Tine a Deed
vaniables | ing Purchas vaﬁablcs‘ Age | Gender | of dedicated Income | school | Job |(purchase
Dependent Intentio]  ing dek. . (F) () marriage 0 {(F} . career | {F) | or not)
variables oons variables {t \ F (v
Application of
information and
easy-to-use of 1t - 085 0145 | 0933 | 0330 | 0167 0491 | 1.3 -2080"
mi the Internet ‘
shopping mall
Regression F -
i Perce[;iv o ‘ , ) _—
on risi Credibility t * 83 - 1433 -1080 | 184 | 0337 | 45767 138%™ | 12 ' -34W
On TisK i i ;
| of the ‘Perception N - I - _
H2 . .61 - 191 | 1457 '-2340" 1 0140 | 34237 | 4078 |340" | 0.9%
Inwmet. nsks He
ShOppmg‘RegressionF HW -
| mal i
Trade S N A, ‘ o | o | 1 - -
Internet 279 - 121428667 0780 | 0484 ‘S.Ifl 1692 | 1% | -0876
Shopping. ™ Ll L = ‘
3| company t 3907 - LIO| 077 026 07 | 0019 266 065 | 082
images  Regression |F 72882 -
involvement of the, | e _7 g N o |1 oot | 1on | g s
H,‘Intmﬁ Sho rwmlll 3Il,hr 0340 -0927 | 0431 ' -196° | 1201 (60707 | 1.3 | -458]
4 T ' i
Regression  |F 13137 - ' }
: Puarchasing i - ‘ ‘
i . . t - 676 - - - - - - - _
j5.  intentions :
Regression \F - “45.68’7' B 3

4. Marketing suggestions

1) For Internet shopping mall companies

Internet shopping mall companies should draw customers’ attention,

and at the same time, provide them with convenience in terms of
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information search, prices, a variety of goods, order process, search for
goods and purchasing time.

In order to minimize risks and maximize -credibility during order,
payment and delivery, Internet shopping mall companies should have
security equipments in the long-term view, and on the other hand, take
the best measures for aggressive publicity activities and differentiated
on-line brands. Additionally, they should target their competitiveness at
services such as providing customized product information for each
customers by collecting customer information from major Internet

shopping mall users.

2) For consumers
Every consumer can obtain information he(or she) needs with no limits
o time and space, which will eventually eradicate the uncertainty of the
results of purchasing, and guarantee fruitful outcomes.
Moreover, since the transaction through the Internet shopping mall is
not a one-way act of only giving information or news, consumers can
get all convenience provided by companies through purchasing processes,

which will eventually contribute to consumers’ purchasing intentions.

5. Limits of this study and the direction of a future study

1) The respondents to the research were dominated by Internet-using
students and workers in their 20's or 30’s living in Cheju-do, which
may anyhow have undermined the generalization of the results of this
research. Therefore, a future study will need a broader scope of

respondents.
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2) This study limited the scope to purchasing intentions in the
Internet shopping mall. However, based on the precise understanding of
shopping behaviors in the Internet shopping mall, a future study,
focusing on carrying out marketing strategy, should deal with types of
products and services in detail, credibility, market occupation and Internet

ads as well.
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