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< 4-1> AHY &£F =9 S dEd O AFgE 4
Scale Corrected
__— =3 Mean Item-— 1?11122; Cronbach
° HE if Item Total Deleted Alpha(a)
Deleted Correlation

B_1 36.2145 5202 .8006
B_2 36.0599 .5560 7967
B_3 36.0000 5668 7947
B 4 36.3502 4716 .8064

HeA B.5 36.7287 4767 .8065 .8190
B_6 36.5710 5015 8028
B_7 36.1767 5950 7927
B_8 36.3975 5125 8015
B_9 35.9621 A773 8057
C_1 58.8581 S147 9081
C_2 59.1250 .6610 .9049
C.3 59.2601 .6544 9052
C 4 58.9020 5952 9075
CbH 59.2432 .6849 .9040
C_6 59.1520 6184 .9065
C_7 59.2399 6077 29070

A g 59.1149 6803 9042 A125
C.9 59.0372 5845 9078
C_10 59.1419 6077 .9069
C_11 59.4426 .6942 29038
C_12 59.2095 5768 9080
C_13 59.2095 5344 9098
C_14 59.2872 .6469 .9056
D 1 15.3142 5997 8802
D 2 15.5559 1247 8529

°rd A D_3 15.4260 7566 8451 .8809
D 4 15.5559 71695 .8419
D5 15.5861 7248 8529
E_1 12.4940 .6404 8027
o E 2 12.8369 .6604 7950

AT 12,3571 6707 7897 8353
E 4 12.2708 .6932 7793
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<E 43> Wae] HEA B A%
Al B
T % S _
o 1] 7| R o] 221 H 2]
C.2 197 18 6.280E-02 192
C_3 750 242 8.434E-02 237
C_8 688 7.082E-02 281 180
C4 .664 165 8.868E-02 .246
Cb .649 139 282 258
C_11 634 192 384 114
C_14 D72 231 388 2.455E-02
C.6 522 147 375 174
D_4 129 .830 195 5.835E-02
D_2 178 786 .200 8.139E-02
D_3 196 780 186 192
D_b5 212 778 225 3.366E-02
D_1 182 .664 8.559E-02 250
E_2 168 182 773 3.359E-02
E 4 257 208 154 8.908E-02
E_3 .156 .204 753 145
E_1 298 178 662 162
B_3 245 108 -3.725E-02 71
B_1 9.675E-02 7.191E-02 .169 749
B_2 160 8.236E-02 163 720
B_4 238 129 1.790E-02 593
B_7 222 .220 .326 432
11 *] (Eigenvalue) 8.379 2.048 1.681 1.255
A ¥ 38.087 9.311 7.640 5.705
A A e 38.087 47.398 55.038 60.743
Qo3& ¥ =A% 2 (Principal Component Analysis)
517 Ww: Kaiser g7 e w2 @~
(Varimax with Kaiser Normalization)
a 6 HrEAA A Q213 Ho] FEHEAS
(Rotation converged in 6 iterations)
el 27103 FAR BAe A% 24 ue FEA BAL AN
Ao A FEAo] & MF(FEA ghol 40olsh = A olA Al st
Ae BA A% wggol 1o4d 2Ae BE peilew ogrdow
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24 % - 1534 55 16.3
o) 3} (1) A8 126 374
3| AL 50 14.8
A9 4 21 6.2
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T 12 3.6
4 2 6
7 e 23 6.8
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1= 54 16.0
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o & 108 32.0
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AE 1007+ o] gt 204 60.5
100%HY ~ 1509+ 39 116
150591 ~2002+) 29 8.6
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Abstract

A Study on Factors of choice and Intention Revisiting of

Internet Shopping Mall

Sung-lk Bea

Department of Business Administration
Graduated School of Business Administration
cheju National University

Supervised by professor Hyoung Gil Kim

Internet no longer has means 'of ‘just sharing information but it forms
world market without the limitations of time and space that the old market
had. As use of personal computers increases and the network is advanced
rapidly, the Internet has become a part of our life. The use of Internet
shopping mall has been increased rapidly.

A lot of people start Internet shopping malls because it’ s easy to start

but most of them fail. Therefore, to lead the Internet shopping mall to
success, there is a need to study the factor of choice and the satisfaction
of consumers. Our aim for this study is to find out what the consumers
think important through the study of the influence of the consumers’
factor of choice on their satisfactions so we want to propose the effective
management of the shopping mall and current market issues.

We did the research from April 10. to April 16. 2002 for 7 day and we
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asked 360 people in Jeju. We used 337 for our study excluding 18

unanswered.

The main results of this study are:

A. When the user of the Internet shopping mall thinks that it s
convenient, the satisfaction of the shopping mall increased sufficiently.

B. When the user of the Internet shopping mall thinks that the image is
good, we analyzed what influence it had on the satisfaction of the user.
The result was that as the image of the shopping mall is good, the
satisfaction increases.

C. When the user of the Internet shopping mall feels safe with the mall,
we analyzed what influence it had on the satisfaction of the user. The
result was that as the user feels safe, the satisfaction increased.

D. When the user of the Internet shopping mall likes the design of the
shopping mall, we analyzed what influence it had on satisfaction of the
user. The result was that as the user likes the design, the satisfaction
increased.

E. Differences in sex, age, academic background and income don’ t have
any effects on the satisfaction of the shopping mall but as number of
visiting times increases, the satisfaction also increases.

F. If the user was satisfied with the shopping mall, there was more
chance for him to buy from the same shopping mall again. Therefore the
managers of the shopping mall need to improve technology and marketing
statistics that has influences on consumers’ satisfactions.

G. The result of Multi-Regression Analysis is that the convenience,
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image, safety, and design of the Internet shopping mall influence the
satisfaction of the shopping mall. Especially convenience, image, and design
influence more than safety. Therefore, the managers of the shopping mall
need to concentrate a marketing strategy for these factors.

We can offer useful information for better marketing strategy and
system of the shopping mall after this study with the people who
experienced the Internet shopping mall. Also the Internet shopping mall
should not just offer goods and services but find out what the buyers

want from the shopping mall.

_68_



tRI2?

L=

b

i

0K
Rl

i

A ZEERAsLIT

0

<

A= g0l 2282 A2

2]
=

=
=E

JI= &

1f3]

= &

F=AIH

S o

20IH 22X
HAHZRAIC 2t EDHX

==
=

HAI
olez2 O

o

_l

A

o A JI0d
>

R{ii
=3
ol
_ln_

2002. 4

B\l
160

nD

-

ol
ol

10

)

A o

HH

HY

(H2tX: 017-639-8889, ik7131@hanmail.net)

=

A

_69_




e ARAN FES TR AHY £2BEH FHR G B

A.
U,

)

37F 1

1. 7

@ 1A% mRE

@ 2A17F o] ~3A13t 7]

—_

o144~ 104124

}

N

® 54

© 4417k o] ~5A13t 1]

,AO

F o]

O

154

@ 10417 o] ~15A1%F w]gk

el

@ 53] o]4~103] |t

@ 53] wwk

}

<0

® 253] o]

@ 203] (o]A~253] et

@ 103] o]%~203] v ®F

7HAI RE)?

E9 FRE@

A 2

a4l

stol 7bg wol T

SEE K

L
=

Hul £

]

@ 5", /W, /W @ 7HaA =

[e]
1l

|

3.

® 9%

@ w4, A

Hin
—

©

s
Ko

<

=)

Hip

ko)
poze]

~

B 453

B

=
fa

—

o)

|

Ho

4

XA

@ Hn

A

71 A

al7
<

-

KA
_ZT
o)

o
N

0

-

w
B

9]

w

@ Aol

© 71BN

_70_



5. 02 EY 23 E Al #e AEYUnh JHY a¥E A9A s ¢
MAH o myss 890L FAYY7?

DO AF M4 $94 @ FAE, AFSE, v YA, A-E §

@ A Mujz=e] 4 L kg 9 e Ay, A 9 9AFE F

@ AEA g 2.z FE Y 5

@ AMe] gol4 B £ RS AFAHR, A vdAe S
6. A7t 7Hd Beo] ol gatE aWES I} X AgsAd APy t?

(1)
(2)
(3)
(4)
(5)
(6)
(7
(8)
9)
(10)

v} E24(www.mart24.co.kr)

o 57 (www.lotte.com)

S CSE ¢ (www.csclub.com)
A E(www.samsungmall.co.kr)
LGE 4% (www.lgeshop.com)
223 (www.i39.co.kr)

n}o] ol Z o] (www.buynjoy.com)
| €} 2l = (www.metaland.com)

¢l ¥] 3} = (www.interpark.com)

2~ E(www.sasmall.com)

(11) <&hd(www.aladin.co.kr)

(12) yes24(www.yes24.com)

(13) <1¥ Y1) (computer.shopping.co.kr)
(14) o & 11 (www.ypbooks.co.kr)

(15) F=ZHF8 3% (www.piagolf.co.kr)
(16) ofelF2 M=

an A
(18) =
(19) E=2AE & (www.j.co.kr)

71EF ¢ ( )

(www.imusicland.com)

2l = (www.cosmetic.co.kr)

o m

- nE -

U} o]t} zu}
1. % gelA 2&(E-mail, 43t 5) DO DIB®I®|®
2. FE Az HyA Ax DO DIB®I®|®

_71_



DOI®|®O|®|®

o]

Z] 2] 3
A plelelole|e|o

B

3

Al) Azl A 7E 7}

]

7))

ORGHRONGHONG)
DD OGO
D2B|D B GO
D2BDOGN®
D2B|D OGO
D2B|D OB GO
DD OGN®
DD OGO
D2B|D OB GO
D2BD OGO
D2B|D OB GO

"lolo|e|®|®|®|®

)
CHCIHCIE W fw@@@
T T M
©|©| ©|© < ©|©|©
OO0 3 OO0
elelele] . |izelele
EHEE & 2l
SESHSHS &4 q@@@
CICICIE = 9 |fao|ele
T < |F

GzT

W

gy

do 7

I

—

B

R0

<z

0
70 o o o | W
M 50 | O Wwi MMMMVO
%WWM < om i P

o B T A
) By T a7
o e | = | i oo DA i It
|7 | 5| w G oo
%o | R " | W] o o o | oy | o
S| @u o on mt wo | Bo | /o
X 1__/| RO Aﬁ.v < T ! ﬁ ﬁ.
O (D> 00| DD C — || ™

_72_

QA el A ] 2
2helo A el 7]l | (] F e A %)

3L

o

-

12.




il

)

shAl = <]l

&

PAA 7bg ol o

< 7%

D. v

o

ee

ée
H

vzl

X
e

—~
fite)

o)
Ho

il
Hr

_ﬂo

)

o]t}

)

SlCIECICIE
CHECHCHECHE
CHCHCICHE
SlECIEEISE
OO0 O0N®
SIS
Qoo
‘.mo

g0 | =W | 1 | Bk

AﬂtﬂmooT

Wu%ﬂomuu

Bl=|2 |~ |%
@Wi@%
AEIEA R
wp | N B | R
o [ | 3|5 |
ELTA%W
oo T |
e P
CT T T o
TITINI|F|TF
i | <

A 7 8ol o

2o 3

E. o

—

e
N
3

es

il

—~
o

o} -

e}

)

o]t}

OO ©
OO0 ©
CICHCING)
QNI @
OO @
VO
Q9| O
5
-
o
) %0
i M
o5 =
6N
T To
oy ™
B B
s =
L,Dl i
é%@w%
_.Eﬂoﬂ]wﬁ
Mlﬂomﬁwa
|5 E |
= | Hip
“ 1= T R
0 | o | B
o | S| e [
B | M| %o |70
RNE | H|F
N )

il

o

,mo

—_
o

P 4ES 7ol

5

1

[e)

L e

F.

"

o]t}

ol t}

CHECERCHNC]
© | @l ©|©
©lOl 6|6
@9 @ |
® 0 0|
SEESANSHNS)
@ |9l 0|9
R

Y N o

s e GO
o=y F
= g IH
e L
E.D ,_J_AIL EE Oru
1_.0 TO

o = |_ B
= = = o
e > thl N
T ol e
T ou |8 T
a1 oy |7 eI
N m M |me

< N O LI
= = | = T
[N o MMH A
R ol BT Ly K
— P o | B T

_73_



G. G&e dudd FEo B AEYU AFHE 5o BANVIFHS F4

1 /
© & @ o=
@® 10 @ 20 @ 30th

3. 7Aske] A2

D A (2/%/3) @ A ® 3419
@ A ® 374 ® 74
® 74 7Bk )

4. Ao AFeY e

D F= @ n% @ oA

@ Yz ® HstaE

|

5. 7ete] 4 H A52?

@ 1007k =] R @ 1007t o] ~150%H w] vt

=]
j=|

]
@ 1507+ o] & ~2007tel Wk @ 2007t o] % ~250%k w]wk
©® 2507+ o] & ~300%te Wk ® 300%H o]
@ 5001k ©]%

Agol g@stel FAN BAFUTH

_74_



	표제면
	제 1 장 서 론
	제 1 절 연구의 목적
	제 2 절 연구방법 및 범위
	제 3 절 논문의 구성

	제 2 장 인터넷 쇼핑몰에 대한 이론적 고찰
	제 1 절 인터넷 쇼핑몰의 개념과 특징
	제 2 절 인터넷 쇼핑몰의 구매 선택요인과 재방문 의도에 관한

선행연구
	제 3 절 인터넷 쇼핑몰의 현황

	제 3 장 연구모형 및 연구가설
	제 1 절 연구모형
	제 2 절 연구가설
	제 3 절 변수의 조작적 정의

	제 4 장 인터넷 쇼핑몰의 구매 선택요인과 재방문 의도에 관한

실증분석
	제 1 절 조사의 개요
	제 2 절 신뢰성과 타당성 분석
	제 3 절 표본 집단의 특성 분석
	제 4 절 연구가설의 검증
	제 5 절 연구결과의 마케팅 시사점

	제 5 장 결 론
	제 1 절 요약 및 결론
	제 2 절 연구의 제한점 및 향후 연구방향

	참고문헌
	Abstract
	설문지

