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SUMMARY

According to 'KNP Research on Internet Users’ in the first half of the
year 2000 supervised by the Korean Advertisement Association, the
Internet users who have experience in making a purchase of goods from
the Internet shopping malls account for 65.9 percent, which turns out to be
remarkably higher than the rate(53.4%) of the second half of the year 1999.
Contrary to the quantitative increase of Internet shopping mall, The rate of
the user satisfaction of the internet shopping stands at 34.2 percent, which
turns out to be badly decreased in comparison with the rate of the second
half of the year 1999.

The latest previous researches try to shed light on the factors which
have an influence on purchase decision making, purchase satisfaction and
the repurchase intention of Internet Shopping users. Yet, the findings of
these researches are contradictory and unified theories or systematic
studies are unsatisfactory. Therefore, this paper is designed to find on the
factors which have an impact on the user satisfaction and repurchase on
internet shopping mall.

This study include system characteristic variables as (Dthe convenience
of use, @the reliability of the system ®customer support service, @the
convenience of ordering and payment, and include product features
variables as (®the variety of products, ®the conviction of prices and
quality. And this research models treat the user satisfaction of the

shopping mall as the mediating variable of repurchase intention on internet

shopping mall.



This study selected survey method for collecting data and measurement.
And this research has got 350 sample responses over the internet, SURVEY
KOREA homepage(www.survey.co.kr) which the internet research survey
organization. However, 339 samples are used in this study.

The results are such as ;

First, the factors which have a significant influence on the user
satisfaction of the internet shopping mall are the reliability of the system,
the convenience of ordering and payment, the variety of products and the
conviction of prices and quality.

Second, the factors which have a significant influence on repurchase
intention of internet shopping users are customer support service, the
conviction of prices and quality, and the user satisfaction of the shopping
mall. The user satisfaction is the most influencing factor on the
repurchase intention of internet shopping users. And the reliability of the
system, the convenience of ordering and payment and the variety of
products have no direct influence on the repurchase intention, but these
factors have an indirect influence on it through the user satisfaction of the
shopping mall.

This findings show that the user satisfaction in the internet shopping
mall serves as a mediating variable which determines repurchase intention
of internet shopping users, and that it is an important variable to
determine repurchase intention of internet shopping users. Accordingly,
those in charge of implementing and operating shopping mall can induce
internet shoppers to repurchase goods and services on internet shopping
mall by improving the user satisfaction of the shopping mall.

The implication of this study is such as;

This study is expected to offer useful ideas necessary for the
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establishment of strategic operation plans with a view to enhancing the
competitiveness and the directions of designing the Intermet shopping mall

systems for the benefit of the existing enterprises of the shopping mall

system and prospective companies in the field.
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EUA &£ Eo] FUllM Ag T84T AL 199601, dH a9 X3}
Mol UMY £ Z9 aAon. % =3 5d vt dAlFE 2HANE FAH
33 ¥t FAY ZAIAL, Zda anjR 2 Ao dEHY P}
& 5 e YHA 4£BES I Ue AdAFE 20009 69 VEes
1,700 4 ez yeky. 2y ol ¥H HdFdE EFsta FHAH
JA7E 33.9%(20000d 6¥ 7IE)E AAste T, 2 =W JEHU 4£3
G714 e AH2 vl nvlay, 7194E9 AAE of§ FHFH Holn

JEU &FEo] HYd 1996dE 149 Aol EFHJYD A 2B E A FY
TE7E 20008 FAY ZARIAM 1 ZAMNE AHU &3 &9 € ARAAY
o & ol o] 2000 4€olE 1,1029 9, 5ol 1,249% 4, 6¥ell= 14129 Y=
FZAER R, AED £BE AY FoAA 719 v T AR wjEY FRE
2000 649 7lEo® 11429 dolUd. ol Avidel ¥zt wiE Al 10x 3
ol ¥ 1.1%°) sigsts Aot a2jx vfEe] 28 L BY, a2y

r-{o

13) EA1%(2000. 8), WA B LA,
14) F7A1%(2000. 8), A A B ILA.
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219 o o)A AdAY FE HA AAGAFS 10.1%0] E3sAR, o5 A
Ao I A MY A2WYE mjEAe] 929%E At Ut

[ 1-4] oi&o &% (20003 6€ 714_“)

(9l A, ARk, %)
A &= u

2w A A = & =

A 1,128 100.0 141,160 100.0
18k @ wjgk 300 26.6 113 0.1
19t ~19 4 vzt 714 63.3 9,846 7.0
19 ~59 g 71 6.3 14,509 10.3
59 ¢ ol 43 3.8 116,692 82.6

2Fg: F A% (2000. 8), AARIA. xTAXHGA Al

MAE Axd AAgAse] FAUE B, ‘993l sHEE AMDATE 49%2A
F5 AAstn Jov, 2000 194 69 AtelollE Atd A Aol i FFHI
H, ol A7IFES 9718 d¥er B

(B 1-5] 7HA A= AR A 42000 649 71€)

(&9 A, %)
MEAE | 199%6°1 4 1997 1998 1999  |2000.1~69 A
AL A 4 21 58 181 837 610 1,707
T 4 ¥ 13 3.4 106 49.0 35.7 100.0

g B AIH(2000. 8), GARIA.

AEY &2 AF HF ¥l we vF{ F wWagHoz I AMIS
AFste THaFPEY 459 AT datd dEHoR HIFste WETLBEE
EEYS o, AFaPEo] 859I%2 o Aty Aok AF HAF ¥
e wfjEde AFAaPEo] 51.7%, TFLBEC] 483%E A st A5,

) &A% (2000. 8), A EIA.
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[ 1-6] &£38& 720004 69 71&)
(B91: A, A, %)

£9E 28 ALayE g2y E y: |
T4y T A ] T A v
Abd A 4= 1,466 85.9 241 14.1 1,707 100.0
o 2 of 72,983 51.7 68,177 48.3 141,160 | 100.0

2bgs F A1 (2000. 8), FARILA.

LG, 44 So d7lds eZad dE #5 71950 2 AFd e o
HR FAek A3A A ANE RVl we}, Aol HAokahn Al AX
BE Sran A 2@ duse &5 2o £YESe oEHe YA
Mobdolsh g old e Aoz wAY. & 2. exele A da Ay
278 Soswin-win Atz st L2 JdH exebal J|dzte] W
A AlF o Lo aBE e AFH AFS 5L FHOD ¥ Fi &
gue) grAgon Aatel/ dw £BWETE ge AW EuiTUA AYe ¥
Aot G AP £BE S £2¢ ok FAM 2w, Aoy &
B2 9 gd: edn exdAe wase gdstt AldAL
66.79%(113070)01 51, &4 et A Alolw] &WET estt 4WE 2w SAUA

-

¥ 333%((5687) )tk ek, 2 - 2zl HE WS F ke AN A wfE

& 757%2 vlFol i, &4 Ladozvt s A Al(online only)] wiZ

N2 24.3%0° AA ek

2) AU &g o] gAE AR
QB wFgol E7HstEA 2 &% AT
sof gelel aWE o85S AFEANBA HYAY W& ALA(TNS) EAH

o 9J3tH MA 69 Aoz B HGIN,

o

18 £ 3A F7tsto,

16) 717 (2000. 8), A A KA.
7) ok3/A B EA1(2000. 7. 28) ; http//www.survey.cokr(A o] Zglol(F) & H o] A)).
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[= 1-2] A Tl & Adde ol F(%)

Fopg = &
Egol Lis
HH2 AN

4o EHE o

Ll

0 10 0 0 40 0 60

[m1990 m2000.418471 |

g B3t A3 - IMResearch, Al B 1A

a2 F YAOlE AMEALE didoz o 2000 39 229 HE 2000 4
4 204744 2995 FHE AFFadAAFTE FAbo] oIS, AEHY ALE
A9 JEY 2FES o] &3 Fol AP 659%2 A, '99d FHRty] o)) 53.4%
of vlaiA Frtg Re 2 vetgrh 2 FoAME Frle Adel e FAtg v e
< 688% 2 Aze] H & 623%RT A wA JeEbg A% g4 AF T
ste vlo]l 2 ¥ (wwwkr.miclub.com) ¥ ¥ EFe 2~ (www.womenplus.com) 52 o
A AtelEEoC] TR wel QY xBYEE o] fdE oA AHRAE £ F
A8l F7tetn e FAeld. azy o] e ¥ Frige wdE AHY 4
2o dg nExee AA Do, '99d shuty] dme] 487% R 4T 342%E
ettt 283 JdEd FulE Al ofZ AFE AR BE AE gIH 2
F2 A F7hskA &2 v, AR /& 2, AF B4, 7dENY

olft7t AA Tt Aoz yetdd. =& FF 6709 ojulol Fould o] g

18) & =Pk AE3] - IMResearch(2000. 5), M A B 1A,
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= AEozE ojd ZAS At E F2 Edo] FEsd AFEoT Yeun
% dae F2 A7 Bd AEW AW AE 2 FA6 e BAS ®AL,

oAt s - 3 A, ¥ @A, goF- 95 CD, HYE - FF) ¥ BYL
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e
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2
o
R
-

EAHOR AAYANT} 5He7] oMl AGRT 4B L FaY
FEALYE o) &3 Frlol e AT o] FoiA ek

AAGAY Aol obF Paud 27ldls AAAAN] A 4% L 9
2 A AT, BE 299 AP, £BE AsWe A (design), 43
2909 B4 53 #dd d750] 72 olFhou, A AAGAY AT L A
A ARt Adel mek Zael Ax gAY Al B AFRoE FQ A%
4l Pofol ti@ 77t T o] Fa ok

AF7AA AR A8 ATES OB £BELY g wI AR(PY

{1
&
I

£ - 0714, 1999; 752, 1998, Lohse & Spiller, 1998: Palmer & Griffith, 1998;
Selz & Schubert, 1998] , @UEHN &£FE] A3t a<lol A AF[HAF -
olZZ - AF - AAL 1999; A A . wvuld, 1998 Jarvenpaa & Todd, 1997],
@IHY £FE rEre @ Fof o Al I AF[FAA, 2000, 24
A - Mg, 2000, A1, 20000 R - HEA - FAY, 1999 A&, 1998 <t
TE - 3F, 1999 ol T, 20001, @AEH Y &P EolA e AFo g A

N

228 HES AU £BE ol ATD Aot EAGT AW £PEY
4% wEo #oj A 2AF AuAE dAR ow, AHY £

Zoe vy, AE QA2 AH A Sol ByYA HEAY #HolopE %S
QAS Aok FARCGE, AW ABEL HFEHY} Aol A5 g Y
3} Qe o) 20] oEatA B GetH AR Aol xe) tixpel @ ALg Ao}
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wojzt ztel BAE nAE AL FaT FAGn & 5 UG
g 71ut &3 BAHNM ALEz A HAE AT 2P FE APst=d Ao
Z, Agd dvywe estA AAE vulAleld, aln g5 AF
£ 29 wue dagd & UJeY aPEFo ¥AHH JES v Aok Lohse &
Spiller=19 A B &£ =9 A(traffic) 2 Hvl(sales)oll F&FE vlx= A&
A FolA tiael EAHEL QAstAd, JEHUW £PES] HA L it Hrt A A

$ 21N §Q. o5 e AU 42 gAY SHS] AHY &P E

o

o] Al(traffic) L FHvl(sales)ol FFE F1 U AT old AFEW npg
o2, AdHY aPE AHHA A A 54 OAFE, @M, OFD &7,
@A, @A Aoty @HEW vuAold o2 FE3AH.

A, AEW AF FE A 17%E 4B & dJoy, Hrjolle FFS
FA g Aoz vk, a8 AU ster
i}, Alo]Zo] gt 28 glolR i T A3FAEE T Fe AR sty
ApgEtE 2 AF ARE AT F USS XA

ER, Auas AE A9 g An) HLe) Myl FAQ, A& - 8 - A ¥
Hhi =9 galslis oz A FAQ NAHS ATsE VXSS FAQ MAL AF
ahA] o= HMEERY o 2 AlgEe] HES A, nAES A7 A= 4
A Aystes HEELS Bolzk FrrskA

A Hxol wEH Fuje FIGF s o|FojA =, o FHI HF
o AY-Fn-ogdeely 52 T Aoz, &BE 27] stHAMY A
g £ 85 B 4%, HEW AR 14%° F&FS v

A, Aol e HE Yoloby, 189 fold T MEE Edde ROEA,
HE 70 #HolxEe 238837 ofgx, 2rsted oA Azte] Az A
4 3¢ 5+ JES =kl Pu L g BEA 52 ol8dte HrEE
HASA JeElWEE Attt 283 A w7 AlE F tolztol® 7] 9

te

il

19) P. Spiller, and G. L. Lohse, "Electronic Shopping”, Communication of The
ACM, Vol. 41, No. 7, July 1998, pp.81~88.

0) G. L. Lohse, and P. Spiller, "Quantifying the effect of user interface design
features on cyberstore traffic and sales”, In CHI'98 Conference Proceedings.
(Los Angeles, April 18-23, 1998). ACM Press, Los Alamitos, Calif.

_19_



AR, A1ZEA Q] e "2EQ AR AP AT
gAA, AZokz RAHLS BEsE B S AT AL xR
AR, AE duAleld AF AN 7T, AtelE W, AF d9dx, dAHY
AbolE 9] A R FALS EFdE RorAM, AF Y2E UHH[ACHLE 9
61%<t A 7% Frol BFE vlAe Aos: UEHIH oL FAEHE B
T ¥ #HolA7t dBAEE REF UnAoldE HAstE Aol Fasida
8l Selz & Schuberte2l) AF2 o2
LAEE 53 Qlojok A g AFE A=, ol E0] AMAsL
JHA wiAe] & UL oS o
A, stolsvldole] 5FE & dejA F FAHE HE&S dAL&ol stu, AHE
A4 Qe FHol2E FAS HestA AN st A, HFE WEHITE 244
F HIol ZtestEr, AAda AAeE, AX di3 o nAol HEE
Je AIFES =8 s, wE EHE & 5 Aok sty AA, LY 4EE
o] &st] 1A JHAYE RFESE AAZ F Yolok s, 1Y A28 &3 upF
U 58 ol&d AEFS YT £ A=F ok dy A, dHolguolAE Fat
o A JRsRdel Ste ARE ATE 5 Aok sty gAA, AF FAAdE
Zk diolEj7t AMEA dFHoloF &, DA Foll i wWE N £ FQ

rr

A2 2E 3w TAo st me] Azt A o]20jA AR} ulE
stck B3, Sl JEHU &P ES sH A zolF S EA A, of AT
B 71E& 89, 8743 g)de 3w FAo] nt

JEY &£FE e Wzt Moz oy HLeMoly mgMe M5
T utdel], 42 48 M3 a8 4% dEMES d2E 959

21) D. Selz, and P. Schubert, "Web Assessment -A Model for the Evaluation and
the Assessment of Successful Electronic commerce Applications”, Proceedings
of the 31st Annual Hawaii International Conference on System Science, 1998,
Vol. 4, Sub-track 3.

22) ASre, "anA B4 2e Aloly AP E Holx] HER ML 7 A )
Y, ALY =g, gFistn Hgdisted, 1998
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#HolA & Mzt o, xHze} e ado] & JAS HFFHPeY,
ol vt o Azt 100 A& EFH 2 A R Ao I3

a2l e Ayl £FE FEA JEHOZE ZFojol & Ho|AREA o}
(D)9} H2P=8 dFste © #lolA, A7t dAolA, 4FY daEe s &
EF Y2EQ Q92 Fo|A, AF I HEE AFstes HolA, FEIF FES
RojFe 4agW Ho|x, nAA #Holx|, <t HolA], AA #HolA z
At

AFE - 27T ED 2P B Tl A AA diE A FFHE F
Aata, Fojet #AAHo] ZE& HaAd 80g Fotatuzt FAEEFFH AHAA
o] &3}t

ol5& g 7ol Fr EdoAe FHF FEI Ae HelAolH, UHU
£ 2ol dFsHAW AMF Agwent ojdet FF ¢ &8 @l i v}
AE FH GU3E A% wFo] e s ZFxREFAUNG. 2dn JHA &£FE
gatlel A MEF AR AF A" gtH Y el AF ARDE AArste RS
A Mzsty, AF AARS Hd - FH JAA AA RS MY dzdga
stk T3 &Y E o]& o] FE&FE U AoH =& M, UH
Mg AEol HEFE FY4Y 2Yg S Hase e, AHY A YPo] FH3
T2 gy sl disl 238 FAAA ¢S BAo. g FH oA
Ahgd dEjujgo] 7% & o] &29 AEH|AE ndtd 7tsd § dEsiA
lx, 2 FAT /M 712 HEvde vsg AHHoE v s A
d3lsle FAslE w=Ho] Yasdn sy,

Palmer & Griffith£29 QeI vfA| e} o] Fag RogA, o2
o] Foizte} Hujxt ko] JEjHolA L st UE, Y AlolE bR L vt
A” 715(AHRE, £, 289 4 #v, Au2/Ad F)F 71e€3Hd 5EFE(Y

e, Hde, stolHF I, Ly AHE, FalH §) T FET L 3 AP EH

oln
o
i

Hul 4E A

Uy

N
-

&

>

23) A#E - B71%, AU AEEALE BEW Aol 2B E dAAe B@ A7,
A9 std P A9A A23, FFAGAH 53], 1999, pp.133~150.

24) J. W. Palmer and D. A. Griffith, "An Emerging of Web Site Design for
Marketing”, Communications of The ACM Vol. 41, No. 3, 1998, pp.45~51.
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T s

[£ M-1] Palmer & Griffithe] ¢ viAlY =24

utﬂ]EX 7[.‘:—_

ol ool (marketing functions)

technical Characteristics)

A=K-2 & AR (A dolg A,
H L ) vlAH

a8 A
stol W g =2

Zegde] AHE

A+ &: Palmer & Griffith, “An Emerging of Web Site Design for Marketing”,
Communications of The ACM Vol4l, No.3, 1998, p.46.

nAgoA WA AolE Sud Y olgHE AES 25 Y A

Eg BEY JEZ o7)E A

i

o

293, diolEe AR g AL F U= F
g g Besor atuy, vzt AF AF L HuaE vn Griste 78S
vS 4 QEE §) AlolEE AT eyt o, AF dd AR AF ¥
olg}l, oriQ - vt)e - stolHAAE FF vigo] ZFWAME nAES &7
g2 2% F JYEE Ao)EE Jidsiol vk AAst: Ut F, Palmer &
Griffiths vlAl" 853 7|43 EA49 BE SdAA 1S S9siA o188
A 7idSwte]l AAHeA $92 e £ Ax, EI o AVIE IYE F 3
oz B3 g
Aa) ATl M A Bl AelelM MEFS Fufst= ABU &
S olgatte] HEL §) Ao]EE FAM o] FolA7] wEo, o] E {] Alo]E
o] AHg FA AL ol &aAE TS FUdde FLY gdew FEY

& e Aol

ot

o
=

[ 4

o
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2. AN £ E] 43 g #F AT

Jarvenpaa & ToddE2 AME Azt &3 ZAg, 172 Mulx Azgd Lz 9
3 S 7]E Aujdol M FRAGE QAES o] EA @i W0 )
Aol o] & gol|2D thdt 4w b HFg(reaction) & ATIHATH olE 47H9 8¢
T ol gdte] Az wegs FAG A, 2HAES AF AG, &F FE 2
A Mqulzo] e FAHA S wEH FAHA FWY e EF E
U 98 g9 daide Ay dE 2 LA fdy FEsM FHAHA v
< B

B AolESo] sgRaNgE EFES AF FH AF ¥Y PR dd=
g AFsty, AP va - HZA Je 9 BEFES 7ol A ALS stn UL

22, 584 AF 2 Auzel dY 43e ¥Eshs ¥EY AF duzo) A

tjo

.

F, ®4 2% (goal directed shopping)el £z, Hast 7] HH AA, 4 F
2 A fAUEY AT 5& AEReAY. £ 2% 67y NEdE &8s,
Bk AT 52 FMA o Al ZE& AlJEE AA

3, vm &% 7%, F Tl WA ALe AD vl dede BESY

o.

a2y o] A7 AAHQ A F¥ol Ack L& (open-ended) WA} 4
FxA e B3 22049 gRozRE $ES Ao, SHAY ¥E&S E
W gzt 36w, odxprh 184W o2 ey, a7t 84%E A stn ATk 18

25) S. L. Jarvenpaa, and P. A. Todd, "Consumer Reaction to Electronic Shopping on
the World Wide Web”, International Journal of Electronic Commerce, Winter
1997, Vol. 1, No. 2, pp.55~88.

26) ME Azt 9o ME 7HF, AF FA AFE FHY dFHS PR
AE Qolols &3 A7 "oF 9 4MA HYA, 2 MAY HdHe dAA
g 2o EAE T8 EQS}“C}. a8z oA Mula gjldle A&EF §9
o9l g, A Eo date A ¢ £ de Ay AF, uA HAAAA
1ol R, nMEe] BEAANS ¥HE £ Ue HRY A F(assurance) 5
etz Aag auiz 9% g0 AAY AY, AEH AY, A A", A
4 oy, mebolwA AW 59 LS, ol AAFE e 2ulAte W
q et
@] WFEo AZ @ MuAo Fujel FujE 93 wAl(browsing) 72l XA th

o)
ot A
Me o M om By off

4
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T AAZ 9L ZiA T Aol Ae AAFERURE BAxEY At o
Zo] 3ol & o] &HA

gl ARGANY BAHNE Asted HAdAH G435t Folrt sHe H7)
% Q5L Aogstna § A7, FAMH wvEY AFE E 57 UUB g
71%29 @92 Eo] FHopsjojol o] AJAES MHAAZ F A AE&HA WLl
nfEE 5 ke BHAA, FIHBAAY ool A weo] ATFHI Je P93
BA A" FQ AF R%(critical success factors) ¥4 71 & &3 Ao
2 AAQAAY Ao Fel7l HE FR H7]% 8<Alcritical failure factors)s
st 3t Yo

Z ARAAYY H7is 290130 M GAYd d NI &= H F&
A B AuEgo nAEe 9 A58 E EAsY, AALARY ol & &7 A
I AxgANY BA4stE A% W yete EMstuz A

A7 A, Ay B 8¢l o]f AYGY 2, AlaY B 84, A
o) 89, AFSA EF a0 59 59 Qo] HaAGANS BH}E AsEe
F8 80Ut &, AR -wE T iAo FFel wet Ul AAES
BPHog AP A7 B A8 B A7 AlA"] Bk 8912 UEFE o
85 ZHoAMe AxYAY FAE Asfste F2 20U, o] & HAAA
a<dat EBkAg Ful 8902 UE e F84 FHAN dAGAH] FAHE
Aafsts 2 820lAt A8lH EF AL L&A FAF IS F= 8

-

rlo

28) #73A - wold, "HAGAYRY Arle ANE A Fa dAed B4, B9
AT, AgY A1E, §=573 94 R3], 1998, pp.103~124.

29) 71X drlFeld d =@ s (&7I%) dHE F g 22 WAy s
€ Fde 9u Ygolx AAFAH BAH}E AHste adeg FIHoEE
AAgAH] dag F28 F e 8US FH3e oriz A,

30 B8 d7E T F2¢ AARAN F7e 228 e ¥ HAY YEY F,
29 £4E T3 Ay B 2JUNAS] ZetolviA] Ha, /B 2tz T EAl,
7ol B A 5), ol& VAN 8U(HY &= =¥, F £= =9, o]gH] & 1
7h, W1 A7) B, Alad BEQFeI(H/W B S/W E¢ de AA ¥y 53,
LAY Fof 2ACHF R ek 2, B & FolF AA AF o] A,
A/S9] olel§), AE3 vide a(o] & FH FF ug FF PR od= ¥
%), EYA Al2d B3 8RR R PG AR A2Y 339 2 AE, HFHY F
A AHE), AFBE TP ad(F AR FEE AE EW A, AE - 94 e
o ZpA#e kg E)e 7Y Hrle 89E =&

o
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gloz uyelygou AFEE ZHZFA A Cronbach Alpha @te] 060 ©l3te] kg A
Myada a1 M FE gt o FH, AAGAH FPol B
Hero] ZAgoe] He Fyuo vsiM F71%] AAEE vuy A AXs2
At

Aeidlo] AAMA FHAN 7 AFEAHR Z&AG vlsf Tl AR v =Y
29 Aae oA deotsin, 3] AU AR E FAY {FFoU A2
7 2e FH #HE0] AUYR AR ¢k, ol¢h 2 JHU £BE T
2ZHAY sogdx Hz2YAe oM oW 8o AHY APEY
T8 FHAHEI dig AFEH, JEA LT EAA AnAg VIdS AFH
£ AOIEE ofgA FFHeE o] AAANQ wEo AR 7 A
A7tell thg AFE0] BE3 HAAHo|t} o]o ztatd, x4 T3 FU UH
J £38 #8730 7IxE FAAEE, 283 AdHY &P S oz vz2yx2y F
"o A2ud 2udAe 4F 2de ¥AGAT,

A7 A, W JHA £FE #HAH] A FAHoZE Fud diFd N
FEol 714 & Fof 8902 vegy, 1 9ol PC B85 % HE Fol, 5 A
A FAH, 2 vds BF 3 - AT FA oE, AR BA] A 9
g, FAY £ To2 AHHYL, &£FE AolEY F(fEd)] ¥ S FE
7H B, 27 A AR, ABE AJE 9 AY T2 Y
o &2FE Al2" AE o]z tig AHEA TEEe vjE Y e FoF A
Tol gle Aoz YElRoud) Axdd izt Bnxrrt AF FF4 7T
43g B, AHY 2B E Ao]EA nA9 BEEZ Fo]7] YHE FA

OE 9X F2E 3o 3FL ABHE o) Fadon sy

L

x 2

N
i

rE
»
r1r

-

™

rir

3D AzAFE A I A APE9 d3 D AT A 84, v2YUL A A"
E A" Information Systems Review, Vol. 1, No. 2, 337293 8383] 1999,

pp107 121.

) oldd A WELo gidt HEL AA Ful n4L Ao dx G FHE
NYAe $eotm, 2 AL D AWE Alo|Eo] A Ho|HS ¥EHATI
Y29 oz sjstn Jut wetA ol AnE vgoz APE AO]EVL vf
Zd3 Ay A} Qe £¢8 YElrle Addn AFstn

J

mlo
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3. 48U £ &9 UFL R Sl gk AU AF AT

) AEY £32 BEwst 2oz AR HA

WEE AEE ZGAR BoblNE A2 HF ¥ BAA F2 nese
Aol e sxw, HEEg A7oE wAYY 85 F3H FEL T
AR Aozt & + U YwHos nAo AFL FAs] dolt B
A AgoletEst %1 52 B WA 4F 529 /NS 2A Bk o)
@ U7k AAl AES ASIEG gob Wold W mARIE wYTTE
2 % glth Richine® wZolgh oj®l 54, AHZ, 2¥, #A =t ofd ty)
Prhe wete] Aumoz Astel t@ AZw Ayel e oW JES 94
EE Fo4Ho wud Avetn golstac

A g4 Oliverrbs F4ste xula 9Ze Fo) 9% Wato] 93¢ vl

=

L Fad AguseE AP BYe 1E AEY AHY 23

rir

u

A RES =7 Jdo] 232 V1€ HXE o] &sto wE JdEY o 39
A HEE 7HAL Je Aoz veEug. od, 484E JHY £FE R
arte] &% AU £ &Y PE£L AAE 8T 84

Jen AARe® ozl S, AW, AE A5, AHE 712, Al 54

(g WA, AVHRY $F), FE AY 3y SHFE G A, $F
dpe FRA, F2 A YHY)ol AW FANE T AF T wEo
of dgg MALsE TG AF A%, AHYel Yun =AFE F

33) L. M. Richin, "Social Comparison and the Idealized Image of Advertising”,
Journal of Consumer Research, Vol. 18, 1991, p.72.

34) A4, “FolilnEET} 48 BT nAE Fakd wet A7, A Y =E,
St e dighel 1998

35) R. L. Oliver, "A Cognitive Model of The Antecedents and Consequences of
Satisfaction Decision,”, Journal of Marketing Research, Vol. 17, 1980.

36) ZAA, "AEd FAHY FoitFed gg e a9, AHE=A, A4, AF
ety FFAAAA T4, 2000, pp.179~202.
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o’

Fole) WeAe AMsE TA A4 Hg, @4d A L AFA FEA 2
A% 4 A AF L Aulzo] de YE YsE Hu
gol i ARSolA T8 AU, Boiue) Y3Hg
2§ mAe W@ - Aolstedl dAEPS s U Pk AW, 23 @F
22 sl 2L A% on, WEel U AP WlE P AW, GUAY ®
ge AR dstol Pulel g FohE s FAF A7 APoz 9
S, 7 WAl sulAEe]l AT JABES T + UEZ AHY ArE
AT 4 2le 2l JAAPAUNLWCDSS)E FEART

2) QEYN 2P EAAM] Fof o AALQ

AT YA ge3® Jarvenpaa & Toddd) A7olAd B/FF &< #HF 7%
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(£ V-5l 4RaARA 23
52 |4ea|nzgalnaxg| TE | 4z | T 4FR
wx (88| amg | aua |33 g B3 10 2F
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Age) W4 ]4.6696|0.8844
Axgo a8y [45994(1.0189| 596

2AX Y Aujx  145162|1.0628| 5157 | 5327

FE 2 249 . . -

#ol4 4.9921|1.0256.607 " | .598 522
AE 9% 4.7139|1.0409| 610" | 587" | 535" | 548"
7}'a ti‘ %ﬂ L - LEd —_ % —_ &
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2 Ed 294 29 5ol AtE AR, oF 2952 o8 GFAAL
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Mol ggAo] WolAA Hez ESYASESy FLHUsoe s #AE I
o}s7) 7 ol @A "ok wetAd, GEs A MM g dA nasol st AL
EYHFE7re oFF A A (Multicollinearity) ©] t84),
[ V-6] 288 A2d 2tEed gigd dasALy 23
A & Collinearity Stat.
sgus  |gaAs| 2z |F20Y 1 | sig | 38
B) o3 HAAS o VIF
(Beta)
Constant -.225 .208 -1.077| .282
AHgo] HelA 5018E-02| .058 041 868 | 386 462 | 2167
Al AN 215 049 203 | 4391 | .000"""| .485 | 2.062
s B I ) B 3935E-02| .042 039 | 932 | 352 599 | 1670
FE R A9 HYA | 141 048 134 | 2934 | 004" 494 | 2023
AE 3 224 047 216 | 4738 | .000"""| 498 | 2.009
s B 372 043 366 | 8604 | .000"°°| 572 | 1.749

R= 810 R*= 656 Adjusted R*=
FEo = 6382 F=105.735 (d.f=6 , p= .000)

( * p<0.10, ** p<0.05, *** p<0.01 F=TAA FIF )

OH

£YE Aa" wEe Ay SYPAFE o dFIAY FFE [ V-6
o] #Fx&A(Tolerance)$t A& A 2ZHVIF : Variance Inflation Factor)& %3l
ol 5 ot FaEA 1o 7S E EYEFE B 5HAHo] FAHHE
olujol i1, 0ol 779 EYPWHFE 2H EYAH S FASA Ritn doke 9
ojt}, dwtyo g VIF7F 108t & ¢ gFI3AAde g A7 ddx &
3, FaEHAZE 030 oldtold SHW4 zhe] A@AdE 44 F den, 030
ojatol® =Yw 4 alolo A@AL FA/ HA Fedin . [ V-6]AAM
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o

Wi

LetAlst VIFE #HES] 2, & a9 FxdA7 Hi 0462 o]elxn

) AHA2(1998), DA, p.372.
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o, b4 2 ER a4 8 Fol e A, olF 2ASL o83
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AE 7HA 9 ED #4482 Fol Utk sHEstl, o5 AL o] g5t
HEAARMS AN A% (K V71 2ok 288 Aad BEEE 999
F(EYAF)) Fobstel BFAARMS UAG AvE [E V-8l 2ok

(£ V-713 (& V-8lolAel #4@As VIF @& 2w, 2E 299 F48
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(B V-71 £8E AlzdodMe] A7) o] te g33AEY 2o

AF Collinearity Stat.
= 2= 2 = E%ﬂ% . .
SHEs gAAF | BE ~| T Sig. 23}
® | ox [FAAF g4 | VF
(Beta)
Constant -222 .280 -792 | 429
Abgol HA 122 078 | 088 | 1566 | .118 462 | 2167
Al 2e=lo] Al A 198 066 165 | 3.017 | .003™*"| 485 | 2.062
TR YD Mu] A 165 057 | 144 | 2909 | .004™**| 599 | 1670
zr 9 Ao HA |6627E-02| 065 | 056 | 1.024 | .306 494 | 2023
AE A 118 064 100 | 1.853 | .065" 498 | 2.009
W4 2 EA a4 397 058 | 345 | 6834 | .000"°"| 572 | 1.749
R= 718 R* 516 Adjusted R*= 507
FF9 2= 8576 F= 59016 (d.f=6, p= .000)

( * p<0.10, ** p<0.05, *** p<0.01 FFoAM FAE )

(£ V-8] &85 AlzglolAo A7) oo e I3 ALY 2o

Nag REE EF

(£8%

e =1
A T Collinearity Stat.
sgus gaAs | 22 [EEHE ¢ | g | 2a
(B) o5 AAF g VIF
(Beta)

Constant -.102 258 -394 | .694
A} o] a4 9471E-02| 071 | .069 | 1.327 | .185 461 | 2171
Ao Al A 8315E-02| 062 | 069 | 1.339 | .182 458 | 2.182
AR M| A 144 052 | 125 | 2759 | .006°"°| 597 | 1674
Z2 9 Ase] HeA [-9.457E-03] 060 | -.008 | -.157 | .875 482 | 2075
AE OhFA -2.389E-03| .060 | -.002 | -.040 | -968 466 | 2.145
P S - S 198 059 | .172 | 3349 | .001%*"| 468 | 2.138
£ E A2E BEE 536 068 | .474 | 7916 | .000"°"| 344 | 2911
R= 770 R’= 593 Adjusted R’= 585
HEFQx= 7876  F= 68932 (d.f=7, p= .000)

(% p<0.10, ** p<0.05, *** p<0.0l FZFANA fFelat)
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Aol g EAA HAol s Aoz Jeuns). mey 9 2y tHAEE
235t tatel 28T e fodtA 42 AR AAT tgho] 22Tk (|t
>2(a2=005)) AT ZETHE At [ V-15]9% 2ol 2333

[= V-15] %@ Ao 749 72 23
N2y 54] [REE - A7) %]

Azgel dEg (V) [T

AR Y AvjA (V3) =0 l
FE R A "I (VY
Aol o=
AE 4] (V8)

AF GFAH(VH)

7R 2 FE FAAV6)

oz A FHE [£ V-159 T2 Z¥el BF HYE AF(Hu

4l )5S AHRY [E V-9ls 2t

WA ARE A5E 2ao] el sEHoR EE 89 547 o
olu T AX sl dE HYEE BHs: HFoz myo] AuHO

2 Foln ZA¥ARe % $eA F 2yo] zEel ¥ DAl HF Y I

Jjm

£ Ft LA ¥ F Ak HEAFES 1 F7h o} dwry
oz AgHE RS T 2o
vye] HYEE $4 sho] A F(Chi-square) &S AL FrHARE, o)A F

ARe mae @d4, & R¥o] RyY Amel fushl deshe AU
ARG EAHCR folg AolAFe ATANE /4ol Ry Bouisl

87) Z#A1(1999), HAA, p.262, p4l2.
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oMol FholME @ 68510, AHE7 6, Pakol 033480122 HEA7} 005K tH
asg o BYe Hsdn ¥ + Aok

(£ V-9] 722 AYE A5

e AF FZEY

Fhol Al & ¢k 6.8510
2}Ff (df) 6
3§ 2] (Prob>chi**2) 0.3348
A L= 2] 4 (GFI) 0.9950
23X =4 5(AGFD) 0.9701
A7 #F 2ol (RMR) 0.0165
H] 3£ & A &2 4+ (NNFI) 0.9975

T A & A =(NFI) 0.9957

A &% 2] 42 (Goodness of Fit Index : GFD)9} A9 A3 =2 4=(Adjusted GFI :
AGFDE 1 go] 0~1° o™, GFIZ7F 0ol 22 FAgsn, 1ol 49 st
A dAgor= 21E vl F, GFIZE 19l 775 23] 4382 xvn
& ok dwrH o g n>200, GFI>097F vt sty a2 Y YT A5
(AGFDe dAY HF=AF(GFDEY 22 gte oy, GFIgt vusi AGFI
7t dAstA wow ot 4ed oy ¥ F£E A9 & A9 GFlE
0.99500. 24 0.098tt 2 S 7FAM AGFI= 0970124 GFI| vls) & 3&
7bA e GFIOl wls] @AstA 2 g¢& ze AL ofyrg 2P FHItsivdn
Tk o

YA F o] (Root Mean-Squared Residual : RMR) A& zbate] ## S
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24 0050189 @& 7tA vlERd Fong wio] Hisivin wdd
FEZXHEA+(Normed Fit Index @ NFD9t v F #7332 42(Non-Normed Fit
Index : NNFD& 239 ddtxQl Hr7tE 7FeAste WHoRE, HE 0914 1 A}
olo] o, tE 18T 2 ALE Ak AF7E 098k AW HEPE RFPo|gn
B F oed, ¥ dFdM9 NFI® NNFIE 2% 098t 228 288 H{s
gx & 5 A
oldol A AHE upe} o] B AFoA AYgAE [ V-15]9 FEREFH S o

9 AgE Bwel /e dAZ $F5n gonz Awdon Uysnu @

F Atk

@ 7= 239 4 43

(% V-10] 7228 Me A2 722 A

gANS = ARy AEAF |BEELR} T &
Az A2 (V2 5 e AlzE EL(VT) 0.2140 | 0.0431 | 4.9661°"
27 g Ade] BIY(VA) = £WE 2R BEENT) 0.1610 | 0.0456 | 353227
AE GP(VE) > 49T AsY BEENVT) 0.2442 | 0.0442 | 55193
A Y ER BAMVE = ABE A BELNT) 0.3828 | 0.0420 |9.1194”
AWE ALY VEENVT) = £BE Axgel e Ays A=(v®) | 05895 | 0.0580 [10.1645°
AAA Y HH A(V3) = 298 Aadede o) 9w(ve) | 01821 | 0.0464 | 3.9204"

744 2 EA Ve = a4F Az Ao ate) o =(V8) 0.2240 0.0571 | 3919
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£ st TEREAANE 950 Zo] ZEHUG
V7 = 02031+V2 + 0.1344+V4 + 0.2148+V5 + 0.3661*V6 +0.5861*EQ
V8 = 0.4733*V7 + 0.1254xV3 + 0.1710+V6 + 0.6382+E1
VI AHg-of A2l Vo AlE g
V2 Alzele] AlgA Ve 7HA gl F3 8
V3 nA A Al V7 &% & A=) HEE

V4 FE % AA Wy
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o 48E Nag gEEn| SoE A=dand
Ao ok (V8)
Abg-o] e AV - _
Alz=glol Al Ad(V2) 0.2198 -
RAR D A8 2(V3) - 0.1587
FE 9 AN HIH(VY) 0.1531 -
AEF FA(V5) 0.2356 -
7t 2 EA 24 (Ve) 0.3764 0.1949
a8 A2y BERE(VT) 05217
A2 (R 0654595 0.584952

[ V-11lPME ¥
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