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ABSTRACT

The Moderating Effects Analysis on Cooperative Labor—-Management

Between Dual Commitment and Task Performance

Young-Geun Choi

Department of Business Administration
Graduate School

Cheju National University

Supervised by Professor Bu-Eon Ko

Recently, many management scholars tend to put emphasis on the aspect
of commitment including organizational commitment, defined as an individual's
attachment to the organization and the job in terms of an employee’s attitudes
toward the organization. Since organizational commitment is considered to help
expect perceived task performance(achievement)well, there have been growing

demands to study further on organizational commitment.

Furthermore, lots of scholars show their interests in the study on
cooperative labor-management relations, but unlike actively conducted researches
on the matter in the foreign countries, there have been only a few studies
conducted by researchers in Korea, if any, in a limited range. Besides, it is true
that not enough studies have been done which try to make efforts to improve
employvees’ performance practically by identifying the relationship of dual

commitment with organizational characteristics(job characteristics, organizational

_Vi_



justice, and job satisfaction) and labor characteristics(union participation, union
justice, and union satisfaction)in the public and private sectors, which leads to

the satisfaction of internal customers.

In addition, most studies on dual commitment have been related to the
antecedents and consequences of dual commitment and the studies dealing with
the mediating or moderating effects are quite insufficient at the present. In case
that dual commitment may affect significantly a result variable, it is possible to
consider dual commitment important as a mediating factor. However, the very
question - Is dual commitment really considered important as a mediating factor

- has not been properly identified so far.

In this respect, this study was conducted with a randomly selected sample
of 590 labor union members from the public and private sectors in the region of
Jeju and the purpose of this study is to identify the structural relationship
respectively among organizational characteristics, union characteristics, dual
commitment(organizational commitment and union commitment), and task
performance and to reveal the degree of impacts of cooperative
labor-management relations in the structural relationships and the directions, and
to disclose the structural relationship of antecedents and moderating factors of

dual commitment to the organization.

The results of positive analysis of this study are summarized as followings.
Firstly, of organizational characteristics, organizational justice and job
satisfaction have a positive effect on organizational commitment but the effects
of job characteristics on organizational commitment are not insignificant, thereby,
partially selected. It indicates that subjective job characteristics and
organizational characteristics have more dominant and stronger impacts than any

other factor in determining organizational commitment.

- Vi -



Secondly, organizational characteristics have no effects on union
commitment, so do union characteristics on organizational commitment.

Thirdly, among union characteristics, union participation and satisfaction
have positive effects on union commitment, but union justice are not significant,
so the hypothesis that union characteristics affect union commitment is partially
adopted.

Fourthly, in the impacts of organizational and union characteristics on task
performance, organizational commitment and union commitment play a role as a
partial mediator.

Fifthly, cooperative labor-management plays a role as a partially
moderating variable influencing the relationship between union characteristics
and union commitment, and has a fully moderating effect on the relationship

between union commitment and task performance.

Considering the results above, this study indicates several implications as
followings.

First of all, since organizational characteristics are shown to influence
organizational commitment, the degree of organizational commitment is likely to
be higher, as members in the organizations have more interests and pride and
are more satisfied at their jobs. In the end, it is required to make strategies for
improving job satisfaction, for which it is necessary to raise awareness about
pay and additional welfare system and improve existing system.

Secondly, the more dissatisfied employees are at their jobs, the more
committed they are to the labor union. The factors which cause employees to
complain about their jobs are wage level, relations with co-workers, and
promotion system.

Thirdly, as union participation and union satisfaction have an impact on
union commitment, it is necessary for labor unions to provide union members

with various promotional activities for better understandings and build up the
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systems which allow members to speak up their various opinions, leading to
more active and arbitrary commitment of members to the unions.

Fourthly, this study is to identify the relationships of influential power of
commitment; organizational characteristics—organizational commitment—task
performance, union characteristics—union commitment—task performance, which
doesn’t mean that characteristics of organization and union affect directly the
task performance. It implies that raising the level of commitment, defined as an
important strategic concept in management, allows organizations’ members to
perform their tasks effectively.

Fifthly, the higher cooperative labor-management, a moderating variable, is,
the bigger the effects of union justice on union commitment are. Thus, it is
required to institutionalize the systems such as all sorts of pay, welfare, bonus,
and promotion systems equally on the basis of input and output of workers, and
members’ opinions should be considered in determining personnel systemn,

Sixthly, this study may contribute to the clarification of studies on dual
commitment and is meaningful in that it divides the subjects of this study into
governmental (public)institutions and private businesses in Jeju.

Finally, as establishing cooperative labor-management relations has a great
effect on task performance as a moderating effect, it is necessary to make every
effort to establish cooperative labor-management relations such as creating

cooperative atmosphere and partnerships between them.

This study, however, reveals several limitations as followings. Firstly,
sample selecting is confined to one specific area as the subjects of this study
was selected from union members of the governmental institutions and private
businesses in Jeju area. For the results of the study to be more persuasive, it
should be extended to wider areas.

Secondly, this study only employs job characteristics, organizational justice,

and job satisfaction as organizational characteristics and union participation,

_ix_



union justice, and union satisfaction as union characteristics. In the future study,
it is required to adopt far more variables for obtaining its objectivity.

Thirdly, if dual commitment is possible, multi—-commitment is also possible.
Further studies should be done on multi-commitment.

Next, as the circumstances are rapidly changing, the longitudinal study on
this subject is needed to be done together.

Finally, it i1s our future assignment to embody the new course of study
proposed by this study through the positive research. Also, in the future study,
it is necessary to expand the range of subjects and employ systematic and
reliable methods and draw more generalized results which integrate all possible

variables, as a result, helpful for task performance substantially.
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o, AN, F9F e, AeA, BFE TASAL

TUTEE P59 wekste] Abgelglow, Hiel: HAL(2006)]
ATt Argslgon, o8 B Avda xASAHA BA AT A9
o ZAEY W5 AFEY dgaclon A¥A 84 (Breaugh, 1985)3 I
(Mottaz, 1981) §o2 AFEFL F 49 vaow P4, dAE= 58 AR1F,;

de 2®A @k 53 W AR EHE o83kl A3

ARAgAold ARADE AFAY 498 Fsts AAE A= ol
A G A, SH, AFA) AEE s F ARASHL A5
Bud, QAAY 59, 22 A J1E B¢ AAE el Fold Aud

o 4EE g 5 o
Agpaze] Aol A A%k Aol vk AR A 244l
o] Fanchs g4ie) wdolu Fo4, au3 gAY S 0% JE
o

i Qe AeE ad Aojnh wEhM AeAe]l FbsH AiAs de 4
il

- 140 -

@ jeju



B A Fo A= Hackman & Oldham(1975), Breaugh(1985)2] <& ol A Alg¥ 3
B oFoll A el gk A&, AFIAA G e A&, Y TIEel o

A% ngoE 38F el ZYserh

o

Qg e Aol FPstis Aol 2He) BEel Jlels e F @

o whsled A3kt

N
¥

o
e
re
-4
=
R
rir
=
)

&
8

N
O
Q0
5
N
=
=
[‘UE
<
ot
1
of
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e
ot

Tl TGS A TiHSle] ARAle] el tiste] A ow dviug At
wFol Fojx|=rhel gk iR A AE eugi. wElA Price &
Muller(1986)7F 71kst g 7te] theh AR TAHAE T 283 thate] ZAE 5
4 HAEE o] &sto] FA45 A
A8 Eufe] BAgo] o] FolX = At SlojA FHfErtE A
UH(Leventhal, 1980). = HAo|u eJAbA A o] o] Folx|= A} o] dvi; &4
szt gk Y] RS gujdit). B AFgAE ols FE2  Leventhal,
Karuza & Fry(1980) et al,o] 7Rrsh xpale) el dA A, =) & 2714 o of
3t YAE 53 ARE o] §ate] A3

Eo Ao AE3ARL dilAA N Y HEA, AR Fx
AA7F AA = AgE o yetds AR Fekike] A e EEa oatas S o)
23 248 AL 9n 3tk (Bies & Moag, 1986). & HAE =83z 9 159
% AA, e vike =Y, 3 59 A2 oAAaTe As
oju) g}, o]E ol tdte] Moorman(1991)0] A A3} o] Z 7|9} ©]338](2007)7}
Hefs Al ARRSE Sl tiete] 2 g il A7t o] FolAE AREA YAE
A vk 53 - ¥ whHE o] &3k SAH AT

A%

ok

X

IN
)

Sy
k)
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[
k)

e

o

I
ot
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ARuEold FAAe] 24 Yol A AN AFE FHFEA AA H= 44
N FRAASE, 2002 2ATHAE] sk AR 20 B Bl g
A HgA B mE 2 THAE] ARE B ks AN A9 &7
ool AR FEHT b U FHAEY ARoE THAY AR B

)
o

2 AT ARERESRS AAe] el el =7l AA|Aolar FHAS] Ut
2 Aosta, Gl Wi =E ddxdoz H2eHA Smith, Kendall &
Hulin(1969)el &] 2l 7R JDIZ=A AbF4ale]ss FofelA de AR HaL e Ax
9} Brayfield & Rothe(1951), Hackman & Oldham(1980)¢] =4 2% Z12]3L Davison &
Astr] & dE HAesE AAJA9T7) o] v A

Aol SHA ket HE=E Fxesit

B

Cooper(1983) 7} A Fwur=s-

Schriesheim & Tsui(1980)7} 7|&st ZAHA XL E A8t O AA 2i A+ 4
FAA, @ oA AFEIE ARl JFE 99 9, @ s FselA A AN
E A7 % 5 37HA FHHef| i ttEe] AR E ZAHAE 53 (1A, e

27 9k 54 WS RhE o] &3ke] HALh

ﬂJ

3= 3=
H Fuller & Barling(1989)¢] @59 HEE 7|&o 7 3o F27 Foje} vz
2 oz FEska gt

oA aE mxYo] wxvl FFaE BAS £45a olE 94y 93
=xgEe Fofdtes deo i Aot

AHAF2006) §o BFE FxZ st wmxeo g #oR el ozl

o
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TA= ¢V B gy, e Feol & 37l "ol UAE 53 HEAF; de 1

22 &k 53; Wi a2®FTHE ol&3te] A3

wEFAAE 2ATALN FAAANE WE BTN, AR, HEAEA

Wkol Fojx|Erkel wigh A A AE oudhd. wEA Price &
Muller(1986)7F 71dkst sg7to] ek AR TAE T 283 thate] ZYAE 5
d AHEE o]&ste] A3

Az AL Bale] AAo] o] FojR = ARl QlojA HfHTtE AL nS
tHLeventhal, 1980). & oA Leventhal, Karuza & Fry(1980)7} 7Htdk 1419
o AA A, v=ue) 2714 e wiste] 2AE 53 HEE o|&ste] SA3UTH

E Ao AR A4S dddAeA Y AeEAl, AR A EAS v
2 Axr AAz AlgE o yeids Akl Fekzke] B3 A8 9
Hol 238 g4k AS 973 tH(Bies & Moag, 1936).

Moorman(1991), Niehoff & Moorman(1993)°] 7|w3sk =% HAWA, £4
d, AqAEA AR Tl thd AR e 22 47FA el tiste] gAE 53

(13 ds 2284 vk 53 v ¥ EhHE o]83k A48T

>~

g =

s

N
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wil Ao nFHE FAE AW FF(Voos, 1989), AR B, wAFGA FAFE
29 =9 (Kunin, 1955), =AM £97]1(Ketz, Kochan & Gobeille, 1983; Angle
& Perry, 1986) 5 5ol tigte] 2JAE 53 A=0%; ds Z1Ex] & 53
¢ A" E o] &3t ST

4) I3

5 1 dYgrddAs AgAEe] & 7AYol Adrds & JE o o2

3 7t A ol & 98] Seers(1989)7}F
Mdsk AwE o]x$(1995 20027k Welske] AHga
Williams & Anderson(191)0] 7I'dst A %+-2} Befort & Hattrup(2003)0] 4] el 4]
Mg SAZ=TE RSkl fEdEtel A A&stEs Ed A=dd FEé
(2002)°] 7k AAFY HAE & wso] SASS

AR Al Fol Bds dvid & kil =, AAgA e do] tE AbdEt )

AETE BEIAA,

S

o

Wate] ol AwA o] e Aow FHAFHE o] AZE(2005)0] M FgH Y
o] Uz AFE dFoE 6714 el #d5d FHAETE X3 o H
EEL ‘Y T JAFE P AFgsta ZEsiA HEldde 2s £, ‘v
= W7k HEd 459 42 "gdsivta AAen” & AFdaet ‘ves e85 1

138 vste] 2AE 58 AR A8 224 P, 54 0 aRDHE o) &
st} =43t
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2 SPSS for Windows(Release 15.0)2F AMOS(Ver. 7.0)
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WA AW A E Ay, A SRR F 9ol T112%5 o) 4e] 22.88% H

9 owd pAEQes dmwe ww e d@Ee FANsE QA S5

ATA6%2 P17 WA, Shele] wE TANE W dEolae] A Ayt o] 4l

55.08%% A 53 gtk o]Se =EA= A GA TR 31.02%2 7FE
:

B2 vlTs AAEHH, olg TFAE A7 UddA R ol B Rl

ARAE 59.66% = AR-VIE SHFARY ta Al FAE AT 9 SHAE
ZEAFE By 10d ke §HAH23.05%)F 10d o] S HAE(76.95%) .tk

ddom Ao Bl 10d~15W W wH25.59%), 151 ~201d W vH26.61%), 20
}\o],

(2475%) 5 BHEFE /b SHA B e AAFUN GAYoR

2. BHETO| MY U EfY

AT TANAEC] 24 BoE ntEgor vpade] vk o FAskal 9
7] wiitoll Al A Bt F40] Bastth 2 ATdAE SPSSE S8 AEvLS)
U3} gk (o)} AL BZZ a0 AMOSE %3 &3 345 58 o83
of Aarer MAAZAA(FAANFE © composiste reliability, construct reliahility) =
Adel wisl 7t AFrt AR F e 249 A7|E JEd HaEdEEH
(average variance extracted : AVE)S Al A3} ).

Bt SPSSE 53 ¥4 2 2o BA(EFA : exploretory factor analysis)S 7

A FEYAARgRag Zeaa AMOSIA 14 28Ag o gde A%

B AZEAAE 944 RARAS Fa 140 n 2454 wxEy 24
9 owxBq, Besd 22 AW 88 ded wAwd Sl dal By



o 5] SMC7} 0.40]

1

< A AT

o Hzy

1=

[e]
1l

2

B

N
A

il
Yo} 732

al

iz
iz

0

N
o}

iz

0

o
=

R
o)

1o

i+
oy
‘ﬂl

X
H

R

0]

0

i
M

0

i

—_

Nd

T

-
1.

St

<]

EAFEA
oF
o)

aF3loH,

5

1

)

3}

7]
S
=17
=

=

ﬁgeﬂﬁ

ob1l 7]

eh

=7

=
QL

H
A

Al UErFoZM 2

]

gl

5

]
d

=

il
A

°
pad

A, 34-g(Eigen Value)o] 1°]7%

T

I+ 68.27%,

[}
0.862, =254 0903, =U= 0826, #d=+

belut.

, mEREN)E 2719 29 1A

[}
72.3%,

3

H
(LR A2

[e]

<]

X
=
o]
H

%

]

2(_]

1712 2919
2 061302 H5F 04X}
o

A

(%=

:

H

R whep 2ol

[e]

TolAe &l e ALy

ol T =

b

V-2>9]
al
o)

L

AR

YA
it
)

5

2.146~37942 EE Q2ldA 19]

=9 KMO$9 = shAl A A

F%

&

-

HA LHEE

A, <
A
o)gE F

<]

%l-

3 0.863, 2 wAAA 0.884= ERY 1]

o]
T

(Principal Component Analysis)¥ 2734 (Varimax)

76.56% % FF 7]EA 60%E
et = KMOEAFe] %

(Communalities)

al
Z
S|

s

i

Bartlett2] 7 A of A]

[e ) ==X
AR

10. p.=0.000)

2458, df=28. p.=0.000), FAF (=

0.000), FH2 =AFAA(?=2176, df

HA ERSE T

0.000), H = (y?

55. p.

10. p.=

5

2 (x* =3943, df
o]

1540, df
[

i

o}
M

Le)
N
er

-
oy
K
500
of
oF
G
-
oy

A

CArEdel et el Allae

A =

7l
£

7F =7
- 151 -

BN
T

371

Ly
[€]

@, A&

BN
T

A
% st ek,

=

=5



943/

-
1.

I, A2l

F7F =A A A A

M

T

—
o

Eh

[o]
=

A =

sl

, wEbA 27189l oAlle e

al

o
1o

<

TH

og o]FolA WYFB R

A3 171¢] ale] FEHRAAL,

68.27%= EFSLTE

belut.

<]

o
T
ks

—_—

ol 17§9] 2.7l9]

H

Ho
Ho

~

A

LSl
L, s
o

ok

2 oo glof ‘WHA mARA'E

- 152 -

@ jeju



MEETE aqpg me | Peor 1S sga | oo | KNO S
=A% o= 0.887 | 0.833
o A 72 A 0.857 | 0.786
sy | JREE 0842 | 0766 | 3109 | 31.09
= Q¥ e A 0794 | 0.737 KMO-0.862
A] AFrad o 0.870 | 0.822 X2:3306
= A f o] g 0.848 | 0.760 (df=45,
Q| A 2; %; 3 o] 2307 | BT | o000
) 2 0.857 | 0.800
ARER | B 0834 | 0732 2234 | 2234
2879 0752 | 0671
BEET 0.840 | 0.780
&A% Y= 0.836 | 0.772
%“L;ié o172 U)-gAv 0830 | 0789 | 3794 | 34.49
A A 0818 | 0.719
= P 0.721 | 0652 KMO=0.903
- IEEEEE 0845 | 0.746 X*=8943
N | mzRe] | AT 3ol 0821 | 0778 | 2277 | 2070 pfféﬁo%)
2/0 =l 97 0738 | 0.601
w2719) A5 0.830 | 0.826
wzuE | vz A 0823 | 0831 | 2146 | 1951
CEYE 0654 | 0723
1EES 0842 | 0.729
" z39 A9l 0.826 | 0693
,73 wZEY | gARY g% 0820 | 0677 | 3384 | 4230 | xnMO-08%
> HEA e 0.817 | 0680 2458
. vz A e 0783 | 0.622 (df=28,
= e 0917 | 0855 p.=0.000)
o | 2489 | 457 0.867 | 0770 | 2.400 | 30.00
24 93 0.866 | 0.757
ATz e 0.886 | 0.785
4 Qe e 0.851 | 0725 KMO-0863
Jz_{ P4 | AR B 0.804 | 0647 | 3413 | 6827 fd;lféo
Y o150 A e 0802 | 0.643 £.20.000)
2AEF 35 0783 | 0613
A7 BEEY 0.888 | 0.789
= A 0.858 | 0.736 KMO=0.884
Kol I 0 I T 0901 | 0812 ] 3328 | 7656 X’ -2176
W AR (df=10,
by AR Y Ee e 0.882 | 0778 £.20.000)
PEE ) 0.845 | 0.714
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, <3 IV-3>ol utERY mpe} o], AR AFE A e
FE AFELS EF wEHE e 3hg vk (Cie 27 o) &
o Ryt HF o] &3 RHoA ] vA JEeElWow fo4E 5%
NA Grid e 71ZE A 218y RMR 0.010~0.0302.2 YERsEa, GFIE 0.910
~0.980° 9, AGFI:&= 0.878~0.947, CFI:& 0.940~0.983, NFI:&= 0.922~0.979, IFI:&=
0.940~0.983, RMSEA+ 0.064~0.0952 77} yebu, di§-i-o] X471 87F6 W
9] el At

S A Zhzhe] JEAE A 0.803~0.924 Alo]l & e} mE 7152 07
ool FEF Fe Bl AVEE 0507~0.710 Aol B5F 7]EA] 058 43
aoglem NEEREA 93 oAFE 0.790~0923 AlolE EE @9lo] 7
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<E IV-3> #4579 Az4d & 5HIA

TR 2845 | X d.f. D. X’/df. | RMR | GFI | AGFI | CFI NFI IFI | RMSEA | AVE ﬁ’f‘a ALPHA

e 27 4 543.1 87 0.000 | 6.242 | 0.034 | 0.872 | 0.823 | 0.910 | 0895 | 0910 | 0.094 | 0540 | 0.822 | 0.817

Az 3 124.7 32 0.000 | 3.897 | 0.027 | 0.960 | 0.931 | 0.972 | 0963 | 0972 | 0.070 | 0.605 | 0.820 | 0.815

ey | 2HEe 27 8 543.1 87 0.000 | 6.242 | 0.034 | 0.872 | 0.823 | 0.910 | 0895 | 0.910 | 0.094 | 0579 | 0916 | 0.915
Az 4 124.7 32 0.000 | 3.897 | 0.027 | 0.960 | 0.931 | 0.972 | 0963 | 0972 | 0.090 | 0.705 | 0.905 | 0.904

S 27 3 543.1 87 0.000 | 6.242 | 0.034 | 0.872 | 0.823 | 0.910 | 0.895 | 0.910 | 0.094 | 0.659 | 0.853 | 0.847

Az 3 124.7 32 0.000 | 3.897 | 0.027 | 0.960 | 0.931 | 0.972 | 0963 | 0972 | 0.070 | 0.660 | 0.853 | 0.847

el 27 3 567.5 74 0.000 | 7.669 | 0.033 | 0.861 | 0.803 | 0.913 | 0901 | 0913 | 0.106 | 0.582 | 0.803 | 0.790

Az 3 200.4 41 0.000 | 4.887 | 0.030 | 0.943 | 0.909 | 0.959 | 0.950 | 0.959 | 0.081 | 0.582 | 0.803 | 0.790

wxmg | wrans 27 8 567.5 74 0.000 | 7.669 | 0.033 | 0.861 | 0.803 | 0.913 | 0901 | 0913 | 0.106 | 0.647 | 0.936 | 0.936
A% 5 200.4 41 0.000 | 4.887 | 0.030 | 0.943 | 0.909 | 0.959 | 0.950 | 0959 | 0.081 | 0.675 | 0.912 | 0.910

e 27 2 567.5 74 0.000 | 7.669 | 0.033 | 0.861 | 0.803 | 0.913 | 0901 | 0913 | 0.106 | 0.651 | 0.848 | 0.847

Az 3 200.4 41 0.000 | 4.887 | 0.030 | 0.943 | 0.909 | 0.959 | 0950 | 0959 | 0.081 | 0.653 | 0.849 | 0.847

e 27 12 23296 | 229 | 0.000 | 10173 | 0.057 | 0.691 | 0.627 | 0.731 | 0.711 | 0.732 | 0.125 | 0.395 | 0.885 | 0.883

e Az 3 65.0 19 0.000 | 3.422 | 0.015 | 0.972 | 0.947 | 0981 | 0974 | 0981 | 0.064 | 0.698 | 0.873 | 0.869
(2Y=) zey 27 11 23296 | 229 | 0.000 | 10173 | 0.057 | 0.691 | 0.627 | 0.731 | 0911 | 0.732 | 0.125 | 0.522 | 0.923 | 0.920
Az 5 65.0 19 0.000 | 3.422 | 0.015 | 0.972 | 0.947 | 0981 | 0974 | 0981 | 0.064 | 0.601 | 0.882 | 0.882

s e 27 5 56.2 5 0.000 | 11.237 | 0.016 | 0.963 | 0.888 | 0.976 | 0974 | 0977 | 0.132 | 0.708 | 0.924 | 0.923
=ARA g% 5 56.2 5 0.000 | 11.237 | 0.016 | 0.963 | 0.888 | 0.976 | 0974 | 0977 | 0.132 | 0.708 | 0.924 | 0.923

amas | gen 27 13 526.7 65 0.000 | 8.104 | 0.024 | 0.951 | 0.791 | 0.885 | 0871 | 0.885 | 0.110 | 0.480 | 0.923 | 0.922
Az 5 31.7 6 0.000 | 6.343 | 0.010 | 0.980 | 0.939 | 0.983 | 0979 | 0983 | 0.095 | 0.606 | 0.884 | 0.882
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A5 e
T w
ANy AT ANEE wxgel wETAY wEuE
3 A 3.190 3.402 3.281 3.340 3.451 3.407
bERa) 3.205 3.432 3.275 3.362 3.462 3.401
A o 2} 3.138 3.300 3.301 3.264 3.413 3.425
" d.f. 195 588 588 588 588 H&8
= t 0.915 2.014" -0.384 1.482 0.774 -0.331
p. 0.361 0.044 0.700 0.138 0.439 0.740
i 27 3.182 3.410 3.372 3.593 3.647 3.694
z Hxer8] 3.191 3.401 3.265 3.296 3.417 3.358
A d.f. 588 588 588 588 588 H&8
b t -0.112 0.115 1.304 3.820™ 3.0857" | 4.084™
A p. 0.910 0.907 0.192 0.000 0.002 0.000
AR71 3.172 3.397 3.256 3.203 3.429 3.265
A= A A 3.202 3.406 3.297 3.432 3.465 3.503
i d.f. H&8 H&8 H&8 588 538 588
2 t -0.512 -0.150 -0.695 -4.102™ | -0.667 -4.023™"
p. 0.608 0.880 0.486 0.000 0.504 0.000
i1 o] &} (a) 3.272 3.364 3.276 3.440 3.469 3.428
AEdlZ=D) 3.087 3.289 3.217 3.321 3.372 3.397
s H=0]73(e) 3.228 3.475 3.318 3.325 3.491 3.407
;] d.f.(B/W) 2/587 2/587 2/587 2/587 2/587 2/537
B F 3.183" A T07 1.206 1.054 2.082 0.053
D. 0.042 0.009 0.300 0.349 0.126 0.948
Post hoc b-a,c b-c H - - a
204 (a) 2.901 3.324 3.216 3.324 3.243 3.577
30t (b) 3.115 3.332 3.206 3.303 3.419 3.416
40d) (c) 3.230 3.434 3.319 3.369 3.479 3.365
A 500 o] (d) | 3.353 3.321 3.349 3.329 3.521 3.448
E| d.f.(B/W) 3/536 3/586 3/536 3/536 3/586 3/536
F 4978™ 67" 1.356 0.372 1.973 1.115
D. 0.002 0.048 0.255 0.773 0.117 0.342
Post hoc a—-d b-c - - = -
59 H|%¥k(a) 2.977 3.500 3.235 3.408 3.448 3.488
5-10 HwHDb) | 3.031 3.292 3.190 3.246 3.317 3.318
2 10-15a 7)9ke) | 3.260 3.386 3.336 3.336 3.498 3.430
4 15720 HRKHd) | 3.229 3.462 3.333 3.378 3.525 3.493
; 20 o] A (e) 3.249 3.356 3.231 3.311 3.384 3.290
b d.f.(B/W) 4/585 4/585 4/585 4/585 4/585 4/585
T F 3.469™ 1.314 0.984 0.693 1.85 2.08"
D. 0.008 0.263 0.415 0.596 0.118 0.082
Post hoc a,b-c,d,e - - - - d-e

F) # p<0.1, =+ p<0.05, #++ p<0.01
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<E N-17> 24 2 w22, A95d 2 G4 wabw o)
AFEAGLA EAE Aol
. lTES 7] R
= ZRA Q) v EEQ T3 AR
3 A 3.480 3.467 3.318 3.101
biRa) 3.522 3.497 3.343 3.130
o 2} 3.338 3.367 3.236 3.004
A d.f. 588 588 233 238
t 2.888™ 2.161" 2.141" 1.898"
p. 0.004 0.031 0.033 0.058
R 3.426 3.670 3.323 3.070
- Dz o] 3.489 3.433 3.317 3.107
;5% d.f. 588 588 588 588
t -0.820 3.349™ 0.093 -0.443
p. 0.412 0.000 0.925 0.657
s 3.440 3.339 3.379 3.192
7S A 3.507 3.653 3.277 3.040
A d.f. 588 588 473 570
t -1.222 —4.200™" 2.237" 2.644™
p. 0.221 0.000 0.025 0.008
il o] &H(a) 3.494 3.631 3.296 3.170
Az A=) 3.351 3.447 3.205 3.002
o £ o]/ (c) 3.549 3.463 3.388 3.140
5} d.f.(B/W) 2/587 2/087 2/587 2/587
F 5487 0.548 7.083" 2.654"
D. 0.004 0.578 0.001 0.071
Post hoc b—c = b—c b—c
20t (a) 3.144 3.454 3.081 3.114
30t (b) 3.335 3.403 3.190 2.996
40t (¢) 3.574 3.496 3.394 3.134
@ 50t o] %H(d) 3.639 3.5619 3.457 3.224
= d.f.(B/W) 3/586 3/586 3/586 3/586
F 1047 1.108 10.318™" 2.423"
D. 0.000 0.345 0.000 0.065
Post hoc a,b-c,d . a,b-c,d b—c,d
541 7 "k(a) 3.333 3.546 3.155 3.130
5-101d | %k(b) 3.328 3.326 3.215 2.963
10-154 7|9 (c) 3.426 3411 3.294 3.097
15-20 7| %H(d) 3.637 3.550 3.409 3.135
=& 20 o]’d(e) 3.612 3.460 3.371 3.118
e d.f.(B/W) 4/585 4/585 4/585 4/585
F 3911 2.229 3.917 0.744
D. 0.004 0.065 0.004 0.562
Post hoc a,b:d,e a-b/bc—d a—c_d -
c—e ab-e
F) x p<0.1, ** p<0.05, **+* p<0.01
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A, <M 1> fAS5Ad, 2AEA T 2434 (Lind, 1995, Lind, Greenberg,
Scott & Welchans, 2000; Meter & Smith, 2000; Robbinson et al., 2000; Folger
& Konovsky, 1989; Iverson & Roy, 1994; McFarlin & Sweeney, 1995, 3L
S 7, 2005 MAE" - A - Qb Y, 2005 EEH - o] %7, 2004, WS -
zas) 2002, S8, 2001; AR, 1999)3 A FwkE(Sager & Johnston, 1989;
Meyer, Stanley, Herscovitch & Topolnytsky, 2002; Locke & Latham, 1990;
Iverson & Roy, 1994; Price & Mueller, 1981; Williams & Hazer, 1986; Mathieu
& Hamel, 1989; Vandenberg & Lance, 1992; Mathieu & Zajac, 1990; Riggs &
Knight, 1994; Barling, Waide & Fullagar, 1987; &%, 1996; ©]3f%F 2006; %
Al - AR, 2009; o743, 2009)2 A=Yl A(+)e] dFES AL UANR
SA4ol A= mAE FFS FYH A FrHaH Y AN
| eldel Aol FaaArZt dtta e A7 g dn dF
E°] Hunt et al, 1985; Spector, 1986; Glission & Durick, 1988, ©]7|= - ¥4 f
2002; 21817, 2004; g, 2006, ©]/4<, 2006; T-&d, 1997)

o

N
el

L
=

iR
92,

=4, <M 2> AT Ay, AF54, 2ATAAY aPa 458s 2 =
EYol e HAA Fa dHH TS m2Ede] F(-)¢ FEa

=4, Jeong, 1990; Borjas, 1979; Freeman, 1978; Getman et al., 1976; Megenau &
Martin, 1981; ®FAl=Z, 1991; #H7]A4 - A4 - HZAR, 1989, ¥&F5, 1996
Fukami & Larson, 1984; Schreisheim, 1980; Kochan, 1979; ZA)$-, 2001). o]+

=FEG AT wxe] Fst FH A9 Fo sl AR 2REd

of thal EwkEo] 7]Q13}t}= Kochan et al. (1979)¢] -9} Az stvtar F43}

I Yy 2A S5l mxEYed Fo4 A9 AadACE dvkeE A
A7 o Ark o & E9] Hackman & Oldham, 1974, Loher et al, 1985;
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Spector, 1986; 7841, 2005; Berger, Olson & Boudreau, 1983; Dean, 1954; Purcell,
1960; Larson & Fukam, 1984; Conlon & Gallagher, 1987; 213} 2001; A<
1997; Mellor, 1990; Gordon, Ladd & Beauvais, 1984).

AR, <P 3>9 e A, =x3o], =24 Yl =xuE 52 X
AEdol dFE vAA Fe AR yEuu Iy =% x
o4 Ao AaEdArE dvkes AgdATUr ve dv dE 5o AAE,
1994; %%, 1997; Morrow & McElroy, 2006; s & - A4, 2007)

A, <72 4>9 A= Ad mxFol(mxFole mxEYdae] foF AH(+)
o] AAAA. Jeong, 1990; AAZH 1994; &3¢, 1997; Bamberger, Kluger &

ﬂJ

Suchard, 1999; Kuruvilla & Sverke, 1993; Fullagar, Gallagher, Clark & Carrol,
2004; ¥ 2001; Fuller & Hester, 2001; Fields et al, 1987; 3], 1991; |t
A%, 1991, A-sHl, 2007, 2HAls, 2009; A, 2006)9F =S (2w
=9I 7o A+ FAAA EA. Jeong, 1990; AAE, 1994; ©]H 3], 199%;
HAE-, 2001, A9 5, 2006, 959, 1997, Gordon et al, 1984; Klandermans,
1989; Mellor, 1990; ¥kd<, 2005 -7, 1999; #AE, 1992, ©HA=, 1991,
Mellor, 1990; Gordon, Ladd & Beauvais, 1984; S ol, 2005, W&, 2006; <

T
.

rlo

T A5E 2006) mEEQde A(+)e IS w AT Qo) mETAANS &
oA FEFe vAA Be A2 UEHR
A, UM 5-1>9 A A, AFS5A

o WAL GFANA 2ABYNG wEEYS FEA A9TS da Yo

I == A =
2ABAN, ATl 38153

(Becker, 1992; Mathieu & Zajac, 1990; O'Reilly & Chatman, 1986; Mowday, Porter
& Steers, 1982; Meyer et al, 2001; Rousseau, 1997, Rogg et al., 2001; Morrison,
1997; &<, 2004).

oASA, UM 6>¢] ATAN, =, mxT A, mxNtEo] s
A= AN A EH
& Larson, 1984; Angle & Perry, 1986; ©]th-%, 2006; 74, 2006).

LHA, <IHE T>o ASAd, dHE mAIRAE FEAHeE 2H9ds st
A tHFukami & Larson, 1984; Angle & Perry, 1986; 721, 2006; ©]th-Z, 2006).

AgA, <7Hd 8> AN, FHH =AwAE 24

12
st
o
_?L
R
x°
=
:
5
®=
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Wade & Fullagar, 1987; Angle & Perry, 1986; Fukami & Larson,1984; ©]tj]-%-,

, 2006).

i

—_

10

G

2006;

3} 2y,

Ko
]

-
TAN|IF| N o el o | T |N|F
TN w ~ ® N R
K
dwlslelalelalal <ol xS
eSSl | K|S DD S
TSIl alalalTFele e
IRl =1 R=1R=1R=1R=1R=1R=1R=1R=
T - Dol N|molm ol =<
ool T O e S B I o O il R B IR
LS| RSN R QW] =] 0| D
Elo|lo|s|ls| <3| =|3|
S | =
oy o o o
my my my ]
N N N N
Nd H Nd H
[T g7 7 [T 1| T TN
T
0O 0 e jaze]
TO o, MR o MIT o W[T e M
X —~ X Juur e X i e X =
il o o | e o = | e Ko o | e Ho ae
o B o VY U
N ~ | KE ~
N _i X N _i N i 3 1# i i 3 1# i
:i = Y Rl S Q8 8 3 S =2l " & S
7o el Rl Rl Rl Rl R Bl B T I B B ]
T M_ M_ M_ M_ M_ %_ M_ M_ %_ M_ M_ M_
i~ ==l s sl sl Raoil [aoll ol Raoil asl Mol Bas il aoll as

* p<0.1, ** p<0.05, **x* p<0.01
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<HE IV-19> 2AEY 9 x50 vi/&Esd

oA A =2 C.R. p.
1 AYEAR | ] zA=9 6.182 | 0.000""
5 | AvExy | S| @954 7.113 | 0.000""
AeEy | | @adsd 5.414 | 0.000™
T 6.673 | 0.000""
1 | 29234 | | =za=zq 10.240 | 0.000™
2 | zazad | o #aes 7.426 | 0.000""
=49 =474 | | weze 4.070 | 0.000™

3 2429 | = #Had=a 5.802 | 0.000
1 qum= | | =459 10.354 | 0.000™
Tl MRS 8.476 | 0.000""
AEmE | S| el 5,721 0.000™

3 2429 | = #Hza 4.043 [ 0.000
i AnER | S| wzEe 2.805 | 0,005
5 | AvExy | S| @954 7.113 | 0,000
s | AvEx | S| #9239 6.574 | 0000
vZ2Eq | 5| #4959 5.557 | 0.000""
1 | 23234 | =] =z=q 4361 | 0.000°"
5 | za2a49 | | @954 7.426 | 0.000""
Az | =] #e 6.455 | 0.000™

3 T ezEq | 5| #9479 5.187 | 0.000
1 quEm= | | wxEq 4769 | 0.000""
| Amuz | S| #aod 8.476 | 0.0007
AmmE | S| Heoa 7.802 | 0.000™

3 Tuzeq [ S #4929 4473 | 0.000
1 wzde | o] =429 4844 | 0000
2 | wxzd | | #a5d 4034 | 0.000™
vz23d | | 79> 2.321 | 0020
3 [T=d=9 [ 5] =959 7.732 | 0.000™"
1 | w2344 | »| =zAd=q 6.566 | 0.000""
ol 2 [ wzzan [ o] =ged 7.431 | 0000
=2 vx244 | = 354 5444 0.0007

3 2429 | = #Ha=a 6.876 | 0.000
1 wzaE | 5| =459 4541 | 0.000™
2 | wzxw= | > g% 4083 | 0.000""
vanE | S| #9509 25271 0011
R 7.758 | 0.000""
1 vzge] | | wzE9 13.806 | 0.000™
2 | ==z | o] #4959 4.034] 0.000"

vzge | - #9549 ~0.838 | 0.402
3 Tez=q [ S #9759 4368 | 0.000""
1 | wz344d | > wz=o 14.302 | 0.000™
2 | wzaad | —| #9954 7.431 | 0.000""
vzedd | = wsd 3.866 | 0.000™

3 T ezEq | S| #9579 2.157 | 0.031
1 LEwE | | wzEg 19.463 | 0.000™
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