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(Right Amount)#5+ & 23 W (Right Method)& &30 #7] £z o2 T

(SDL: Self Directed Learning)& 3 4= A+ AAFJIT: Just in Time) &5 A 0]
AAoltt, ol HUAHE S58wg Frdls FwdEA V& sHVIY AFE
ooy ofstd] mE ITA S 323 Aagle] FzQl AAAS oS
Zldiskel ool FAZE o] FoiAal f= WlEAHY "y aRdo|ti(o]FE,

2005).

2147] T} g Ewoz olsle] CEROSS o|u=u] e td #AS 77 A zbs}
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AMNAFE 0= Ak2 YU} ol (u)olFtar Azt = oY

“QUE A Folg AN S i AAY o) %27 o) A (Application)o] T} "2} 3.
AEQT. ol AE HTAA oleld AR TwAel Frhsh A AAHOE Lol
AT RE S, 79, P, BAREIR Sl A Ao 0w

Distance
Learning

On—line
Learning

e—Learning

<ag 2-2> ol AdA TR

A54 : Ninth House Network and WR Hambrecht+Co (2003)

S e O -2 K gE

A A Yol WMyt Bi%H, BpHgon Yojur) s §HE §
719 4o AAg A D AAUAe HE sl mEA APRF gk B3 pAE7E
2], A7k A%, A9 o PR AFAL 1 24 SoHE MRS E

shubel 24o] FHH/E s £UH/E e G/t AR Yot ofe]
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Zelth.

2008 % oleyd MlAEUZ2 AEzAbe] o3t oleld AMIAe] "Idm ol

HZAo 1% 866821902 2007UE oy W 12 727699 Ul¥] 81%7t &

Zystl o FEsHA Aol FAFAE olojrkal ik o= 2007d XA HAMY
48%0°l 223 20089 % A71H A e JAE wIE AO ), FE

=y
olgid MlzYAyE A2 IT A 9oz AZ4e Ae oJrshs Weolth

A olejde MERLE AW AA viEY F 521%7F dubAdE 1)
Aoz vZo] WA Aow zAF oW, AIA Ao RE 289%, W& T T

v 11.9%, #3718 ddeEE 59% 522 vEL7 vE

7t ol nEYA A Hst
20089 ) ol#y FLoF AE:HE FAZAAE EUE FAHE 2008 S
ol FQoAA TR E 1% 86632 HUel Acw HAHUY. ©u FAFoR
HEH 7fdo] & Fo AL 437%<2] 81674 U X E=3FFH o, AL A7} 43.6%¢]

812095 A= Aoz FAHANG A ALAA FEe A= HlFo] AA

Aol 873%E AXshal gl Wk AR B FEFaro] 89%S 1672904,
Z1ge]l 7hg v uFoE 38%<] 7089 o2 uETh 2008 ol#d M=y~
AR 2007 13 727690 ] B.1%5 ket =Hl o= A4 FA -k F=Ad
AAWAE DA 2000 DB AT A olF HEF AL V1E3I glo] A
vy se] el MEE Holal v 8 ATHEE Qe o A Tt
E bl Ads) dinl 111% S7heS B, B F7 b 52 AFEs 7159

th HIARD ol A F PR} o] & F
20089 % 7]Eo® W 34 o] IHYl o] &4 FolA HZ 27t oleld IEs
A W& 45.0%=, 2007d uiv] 56%7F S o= ZARH AT 20061
27.8%, 20074 39.4% Fo= wd HEIA A oleld F8rF T AdE A
o2 AT A olgld ol & AAIF 2008 F & For AES oy X
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=42 F 8l67dd ez fAAHN LM, 2007d 7,351 in] 11.1%<]1 8169 ¢ €]
71 el

2008¢

20074

2006

<Id 2-5> A ol ol &57E

Agd @ AXNAAL SFZARANAEYD (2009) AT

20089 % ZEo2 AA ol¥d 719 F 50.7%7F 2008 ‘olEd AA @B FA

Azl gldtiar St B4 7Y e ZHlz AR AU} 66.7%, AR AL
AA7 45.2%, &FA (A=) ARIAZE 40.7% & o2 A AT

<H 255 A oleld WlzUs Ade] R 2 4ol (dehmuige)

FE| 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | oo

A A 14,899 | 16,043 | 25,028 | 29591 | 36,703 | 44,073 | 52,625 | 98,731 | 20.6%
74 | 10494 | 11,861 | 16951 | 21,623 | 25520 | 31,525 | 37,263 | 41,847 | 19.8%
k! 2287 2353 | 3436 | 4651 | 5896 | 7360 | 9120 | 9893 | 236%
obef 4 602 544 894 | 1216| 1628 | 2070 | 2082 | 2904 | 266%

o 1,024 927 | 1285 | 1614 | 1960 | 2301 | 2679 | 3010 | 186%
ol 301 308 462 o838 699 812 981 | 1,078 | 185%

e L Az EY 1 (2006) A3
— 16 —
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<% 2-6> bshjngmmath.com <% 2-7> www.educlub.com

20080l olzld FFA F 21%0] AWshE 2w A1%iol A gd Wz

ov, 26%1 NG 070 Z1%e] A AES AT WA 2 AIL A

g Aoz zAHAL UHA MYPES olF F9 IES 3 w4, d4e A
Pahil gof FF a9 AE 140l tg S/ Ao Awdrh 2 AAA
Aoz & e 2003l e Aol JHE ®ol A=F vixlE Fo FA wUbE

=
mlE (32.3%)0] 3, THEO R AJME (284%), WlEY (255%), 4% (255%) o=
FALH AT 718 S RAE A9, 27 § FHobAlor A FrtEeln, FF A&
& FWdle FEAE T3 B8I%E /1 =4 Yl

(4) FF oleid vzYs g o

BT G5 ooy Wlzys goe] gdid Aelgtal st e §Hol
56.7% ("8 151%, thAas] 41.6%)2 veEbsith aela ‘S Aolrh"ghal
o e &weol 89% (M-F4 23%, thAhSsA 66%)2 e oeld AiE F
3] o] Tl ol HAYA g9 FE Fdld Aoz Fokdr) o#y
Yz gefe] AriARze] Aol A dsty] kel ol&o] ol M=y s Aol A
FE FAEHEA ASARD AS 3] HaEAde A F AL
e 3 S vHARAES msior & Ao, ool & A9 T o

< SturE A S, 2004).
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& By 3A 3749 F3g serigle] £4 =, HlxH,
MAE AFE, FulFHE2st aziot), mlefAlge] =g At FrlHE 2
FAlY AT AL 200510l Al 20200 Abolo] EAA o= dwtsld Aoz FH
Hoh(H4 3, 2001, AZE, 2001). FuAE A= AAHAA R Eolu g7

Zgske] “AA ojtioy EA3 E o gElelR, ALEA AFEY HESA

g S48 @a Aaol gl AFEA HEQA 44T F e 8P 2

_>JL11

©
>
ol
tijo

ek AR, HFEVE BAd HAstel A4S EdAe Tl A2 AFH Y
AMH| 2= Agol Jbedt sheletar e £ glvh 1988d FH[AE A fHe &

AH 7] Fobe AVY WA o2 ARE8E Abg2 Scientific American 9€ & 1]
A 29 rlo] &2 X AFE “The Computer of the 2Ist century @ =18 AA)
3k 1o ‘Xerox Palo Alto Research Center'®] vl=o}o] #(1952-1999) HrAfolr), 1

= AZle "ol L9HE dEe HFE HEe Fd st It TEA=A

) QAR AT BAE B AUt AU AE ZAl

A-&sh= Hol Fd=E AolgH, o]E ‘ubiquitous computing %+ ‘calm

AEYle] AR 288 el &7+ Aolgtd, FHAE A W2 BE HA
of A¥dy ¥ Mde A E(embedded computing) A5 olwdty, 37
158 H= AAAFE AlZslo] A2 FF-3 AdHHo]~E 8T o

= odddt.

2FA| 7

_H
pN

7)
Mgk AEARE Aoz AFHE ¢ Uk Y EHELS W EHE(netizen) M H Y
12 HE5H o

A Aol fulEEe] faats ABERE 1AL FANE BAT QLS

[m
__(lg
[
N
0,
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I,
rel
>
fu
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WA, A, B, A gee 4] AFEA WREel dolA e A% Aol
. <E 26>00A HEEH fuEze] S4g B 4 g

o

<3 2-6> UlEE3 FHlE S

T8 vlE & frolE &
- ) g L it o] dhAlo] oA
network + citizen®] FAJolZA U gﬁ?ﬁtof . X Cmfergji o‘ﬂmj
[e] v At R I /\]'517]—0 = OZ__Oﬂ 1 X]' ‘4 Oﬂ i
z] o Eﬂﬂ/\}'oﬂj\i Zﬂ O]— 7]— = = = 0O O A =] =
g 9] w3 AAA Bed AR Ho 43 ANEES &4 AFstE
Sw A are] o 12? et Aler Foll wEA7|HA ghe) 4AE
AR} aaa sug An Aga BEd T 2 AR
Tﬂ/g}oé g L fe] = <l o0 X =
g A A ZAFel HQR3Ia AMu|A | oA Al 2Ao] gloj: AHlA A
gmy | OE BFHA AR FEBHl | 3, AR BEAATL ER
[e) i) Igvg_
FALdEZE | AdHIY, 4 AA Y, 5 S5
353} 7t 7V
A |~ PC ¥H2 PC, 9o19 PC
T:IH]—O‘IZ_: - = y T (€]
S8l | EA, 4 THdad, 2Y 9
AHAA A&kl s w(G A2~ Bl FojAA A F(2Y Erd)

olx 8 fHuHE A #A3FH (ubiquitous computing)®] =A-e A
A2 HTEQD Folvh o] Aol AbEou $ £
WAL A o] F UEYAR dAZdslo] 7l vt AFHEZRE de AL B& 7
FH trte]l 25 ¥ AlA AA, AU RE o]FH F sl ol 54 (mobility) & F

= A

TEH "k H F 5 ARVe Bok2 PDAE, IAH[A, IAH

ol
=2
P
B
O (
o,
o
[
)
™
™
]

WAA, b A ol g, FomE AAA, MM Fu 2 JEE
AR ol FuAHE AFY AT AT G
o (7 413 o] 43, 2003,

SuAE s AFY A4S ARHA A Ade RE AEE3 yEHG Ho

o

N,
e
In
~
N
R0
I
)
ﬂ‘
i
R
o,
N
R
¥,
N,
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2 QIR o] ARIlEst tEe] 23EA Al By A" AAE E
e Aolth wEkA ARE dute] Z WELE VhAE AolW, ol (al) &kl
olg{dh AMu[a7t G 8d Aom Atmdrh wEuEte] folwd MA(2004)
oAM= A, AYMY, Frd FEE SEchEe € 5 e AAE Fodste] #
WAH L o] shFomzbA YL = FAYE YERAL ok $d”] 2004

doli= ‘oAt Aol ofste] HH HEHIE wtem

ki

GEo] dofup= w59 'R Aol HATHALE, 2005, AAL).

<% 2-7> Distance Learning® ™3+ A3+

A A=k ; ; el &0 Distance Learning®] <]
u-Learning2 7|£9 uSAES Frj4do=w
$u3 2006 | u-Learning WHAIA, et Al ?LOH‘%O] alol ?}94
Aol Al F44Qd uEEAS AFSe

A g wEEAEA

Distance Learning< #1# &AEo] =& Ao
StHA SrFAAES ESHA AURA s
Thomas, Susan 005 Distance | &-& %} Distance Learning XZ2L¥2
Peterson Learning | Distance Learning ZE 193 157 %
g Atoldl ghFol dist #AAALS 7HAA o

= WS H4.

n&7)o] SRS A Atel= web7|WE T
Algt(Distance Learning) T = 10|t} &1
Distance | 422 wojx e AEA AFHe= AN
Learning | & BAlgFolty dl=Al¢ AP gto A o
g 7 A A geir) A 2 Ao
Ao 2ol 7l53t gy 3

Sher, Ali 2004

FHIAE A T4 Hr® ghd o] 20050l A 2020 Afolol EAH R dntsid

RAolehs AdydrA=e] 434 2ol 24 (F4les, Distance Learning) V=4

A% dutstE Aolr]o] o] Al7le] Uz WS A A HEE FEH|Fojof d7la, o
71° e-CRM& 7|¥to.z 3} AR FAl9] f-21d(E418k4, Distance Learning)
AA 7} HEE dof shoh(EYd, 2006).
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e Mdez AlgstE 3 1 dFe AWctE SEHESE AR AT
o] B9lo MES Filo Be ATAES Fu, A, AL U4 P 58 4Y
st g or Jdg AFE3Y th(Becker, 1960). McDade(1970)= &S “E43 =
2ol gk B A= ARl 2% T Al H A Aol il A 93]
3L, Becker(1960)= &9 /M-S “AgES] 7ol dAZ FA wjio A usl
A4S AR o d FHE A&FeE ddoit. ga Fodtl HdEde o
3t o8] FAH, ‘CRM E<¢'0] 719 ¢l CRMeo| tj3dt 3o (involvement) 2t ©] = A

Sl 4Y olF UYFYe Aol dYEFl Fols o A%

-

1) e-CRM T4 840 st MadT HE

TEHe gy Edel & A FAF WAEE e-CRM2 2449, LA
ALEAE 12, Z2Ax ABEE 59 FH8AE xFt 9t A
Al BFRIA(2006), #EE(2002), ARIAI(200De] SJ3lA] Z2Ax FAAA
(2009), ©1#2.(2008), & (2007)° 9JsA] HEES, ©]F3(2009), &9 "(2004),

a3 (2003)0l oM 2A4AY Fo FALLEE AL e Ay mFo] wut

e~CRM2 Ab&xtete] A 7eE f3te] AR Yz JEHE o Ho| &7
I AbgAE, A= viAY &&3F s a¢a AA
Tkl gt B2 AHE AW F5EY F USHF I dhe XEAM AV O

Aol SATH(ERRIAL, 2006).
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3 e-CRM2 %5 F3te] Ar&Ae] fdjob 7pxo] gk gd4s d& Ve
AA Qo] AMES JEsEA b B =go] Hih

HFRIAL(2006)2 e-CRM ZZA|2o] Gakol] thgh H&eh g AexAE V2=
e-CRM XZ=2ZA|~7} 719 Aol ojwd g&s mA=AE FHaArt. A
(2002)2 AF&AF AR Ay ZzAA9 e-CRMS] A@d@Ad i dA7+5 =33}
of frojshs Y5 3tart

H: e 2e 7oA F=2 ZF A (Call Center), A3 (Campaign)3} H|
olg vloly (Data Mining) ¥4 F$4o%Z e-CRM +%<& A ¥ IAY 75
Foll At} e-CRM2 AF&Ao] djg g3tet o] & ng oz AREAVL dop= Al
H AHEE A EH o R AFTFoRM ALEA oleS WA AFHAHo R AHEA
FAZMAE FUgstel FaAte] FAAE Y 7 AT TEE aARARY &

Aoz shupe] ZzAxzt Hof & 5 vk A, 2000).
%

il

o
HiL
o
o
o
o
&)

T
>,
o
M,
i

2]
i)
32,

ARIACODE H< B2 7IHdE0]
719 WFALE dApFoR S G%tel we aeds SUE T

Akt aeal ol & A Y3ty sk Jrrjee] shyE HAY A3 (ERP
Enterprise Resource Planning) % <+ 5% 3#2 (SCM @ Supply Chain Management)
& SalA 719 W IEZgE EEAoE 8 F S FA3NHH oY ¢

2ol 71 aAAAAY (CRM : Customer Relationship Management)Z # A}

Y

B,
lo
o

el ulA g Yol glofA AR A & s Ao Fg o] AXA
= e-CRM T4 8.9l

|

AL SATH(elE =, 2009). ol#d AfolE whHIno] JFE v

e-Security, e-Sales, e-Service, e-Marketing 5 2. & 4712 89102 Elstal, o]y
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=1 A
AR | G | BEgol e-CRM3} 2159 #d &

7];(0& =z = e-CRM '—[L}B].g_?_]o] EH? Xﬁ,iii %% %3]'04

o W0 BEES | g e wEE 3 A+7 95 g

ol T % 2009 | ARREST | Jolgne BnE 9 ougo] Hy

o]jéfi 2008 ;{élﬂ_]ﬂ_fi J—lﬁlJ—wy_ﬁ]jﬂ'ﬂ(CRM) T%Oé 'Lvé/\é Q’?_% %?l’ 7H?_
JEBED I Ao

23] 9007 | Awws | € business AU AMAAFR HEEA wAY
= AL dlo}
= 10 [e]

wLo] 4 0006 | smzae | LARARCRM) ZRALTE FHA oY
o vA= 9%
2AALS B3 RABADE(CRM) A=e A

_[,—1051 < =1 j =4 e}

B0 EAR ) g ggre A a9

~ | 38 97

Z:}EH_EL 2002 Ei}ﬂi 317117((4)]1» ‘Tﬂ"ﬂ _g'—i‘ﬂiﬂ' J—lﬂjﬂ'ﬁ]jﬂ'ﬂ(CRM)}\é
ol M= FaFo] B AT

;{cq);ﬂ/ﬂ 2001 Ei‘ﬂi Ei;ﬂ?_ CRM '—TLZ—"TOH Oéﬁc}:'oi ‘ZI‘E‘ .g_(?_oﬂ 7_?:’}

= AR e zYs)tEe Az 20 FUE BAAAT ol A4
o %, AHeAe BE, Asae] A4 52 AgAe] ANl Yol
52 Agsha grHaals, 2000). ool FUALHE Mo s oleld
INE e-CRME 71H02 stol Agx F49 oleld AAE 753 0 AHg79
shel=E @ shebspelol s,
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31~354] 10 3.9 3.9 89.8
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28w & 0 0 0 0

Zotu & 2 8 8 8

- st & 175 63.4 63.4 69.1

L AR = 39 152 152 84.4

s = 33 12.9 12.9 97.3
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<3F 4-6> ol AlolES £ WER
Aol E &4 ME | AAE | fEIAE | FEAAE
(HE)dsta o]y 112 43.8 438 438
OCU 33 12.9 12.9 56.6
FAu & Ao E 9 35 35 60.2
27 A R Al E 8 3.1 3.1 63.3
719 aSE AlolE 0 0 0 63.3
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(M&)cistl of2d

<9 4-9> FEAG ol Ale|E9 £ Wk
olgld AbolE FolA F= &3 Y A ol&al Sl ‘ol Apo]E’Y
Aol W SEAAEA (d)uistal ol 1129 43.8%), AAAL AtolE

@ jeju



497 (19.1%), OCU 33%(129%)¢] ®l&= vebtbar ook 718 719 u$ Aol E'=
0% (0.0%) 0.2 et}

AEA 4 $HE AR A3, Alo]E A8AEe AloE & BHL
Sl ol (A r4) 138H (63.9%), AAT F5 479 (18.4%), ol Tl 229 (8.6%)9]
ng2 Uerta gtk e AR m= 2300 08(0.0%) 0.2 Uebsk)

<3 4-7> e-Learning 84 54 W&Ex%

e 5 HE | HAE | FEFHAE | FHAHANE
Aol (A HA) 138 53.9 53.9 53.9
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(On-line) 79l 299 (11.3%)9] Bl = vEbar gt
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d3 747 742
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e3 799 798
ed 809 806
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i3 734 750
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i9 698 791
AR
al 799 798
a2 741 759
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H (%) 64.511 10.594
(F) FAE4 22 75.104%
A A ] 50 A Eel FEL2 A

@ jeju

_55_



HW %o ﬂAl :,L
a % Ao WO
T om o g e REE L
5 3 N
IR Eﬁuawmg Lol
i S o B h Y A RS T
T o Y N Nz T P o9 W "
0 = T % Zo®m N oo o Ny Non ¢ i
= ﬁﬂl %0 =0 __i EE _.w_ 0 ﬁ ﬂ_./l \n_ ) N ﬂ ‘Q: ) ﬁl o)
ay =2 N il T = o oo Uﬁ o A w B W
G i3 S Lo g B h Iy 5 = M
° — X oy = o o= I wom M T 2 = o X
= 8 o a ¥ ¥ < 5o e N = X
g o W oo om E R 5 % ° o = 7N
T & Tk X s XK L 7o = =N
T o B o o5 O B o= B g CRICN 2 ® o
G < G 5 it o o O oz < 2 o
fo o ol A up e ny o 9 g w B
Y S nu_u xR ayVRRU TR = T B 7 3 . 7 A e
S o = v 8 (o = o
~ = M ) o L X do ™ T B & ot E m ®
) el oy 3 N u|0 S Wﬁ“ o ~ e _E o k o " mﬁ = A~
2o " o W o O o &) = T S N 5
X T = 7 o i = = o — ~ ey 2 3H oy I
4 T B = e B Eow il - A R o = 3
Y ow B = J & R 0 %_dmiﬂw o W RS S ™ o T
B o B L AR =, %_dom%m?vuﬁ
my S A . x° i " N 5 i wn o} o —~ e~ RS
Ton S B _zx# e S w2 K oo 2N gz 2 8 = sz
g B 5 ﬁo%o%yg#w @zwﬂf%%mg
R A =N s Bow B R Y g w3
Nr T e, “ % do 5 S - £y o L T
g TR @ ,H ST uﬂ oy = = R = Eo & 9L M S
T —_ —_— X < - N a7 u
= X s M S ®o = ~ <F b v OR° ‘% 2 g ER .md m - ,‘umrﬂ b
o = - BN wom e W & g G s N W & E g ¥ N
_ﬂmo \.Iw_urL m o H_AlO ‘_Ir‘%._ —_ EO ﬂ _ o PR \.Iw_uru_ ‘rlI| m ﬂ| \‘m ﬂwﬂ vﬂHAV.A Of U.rl j..L
< o > o o o ok O M- G T K i O MR ol g B 0 A
ol oy I= ! e Ay e f Ny " (D\ N Hr No o ® o m_u|f "o RO
g 5 o o W T . om S b = F Ao T . ™o ® o
B N m TR Y ooz = o - Moo W ot 7o o) o X o 2 o
- w s R S 7o uﬂrm g mm Gy <y o zhw ﬂ my Mo 7K Wo m i " =
zﬂo.m%m<aaﬂwmf@faﬁoﬂ w ama@@?
‘WO /D\ g ] ‘mu ~ HL ] WIA 0 ﬂ%._ OE ;Id_./l ﬁe ;lnﬁ o J& WE fm = \HE 00 wu
e M g.,@g@; >Axﬂﬂo%1g@
o] ‘UI oy w =0 P o gl Iﬂ/ﬁ % o % o \. @\ L W = =
= 3R 28 gcgmmmy?%_,ﬂo
© ¥ B % ot 5 oW >
A TR
%0

W

°

X

[e)

=

=

AFA A AT

- 56 -

-

.

1o] 4

o
1l

8

1

3|
RS

RS Y



a]lel 7t

Els

of i

—_
o

= A= 9

e AR

Fol ofA

S

DO HFA7) 1T B 2 g9l

il

F3je] W

=
=

A AT

= 4%, © e

3

shitel 29lo]

-
.

P
= & 9

27 = ofnl A W

oe] gelow wprold Sl@Ael ek,
o7]e|4] felo] UF A Hu 2QlFxe] A}

Q] =
HA

o v

ol

=y
=

97} itk weEbA AFA7E HE AT
ZpA G ale] #& Abdel A

o] whg

A

5

=
=

2 A

=
L

A H FREFE o

o1 ¥4 (Confirmatory factor analysis)

e

. %

1(Exploratory factor

ATt

3

(Confirmatory factor analysis)S 433

S|
o

I=]
I

e

shel

analysis)®] 43 ol¥

B

ofjy

s}
vze)

X
N

olu] LISREL 8.80(Linear Structural Relations) &9

o]

-
.

AFA7E Am WF-o A4 3

4-13>9} #kol, &

3
ik

= <

g

A A

A e

123

S

ol1 Qo v LISRELY A= x2A A9 pitel .05 9

=
=

X
oy

Shoh(=43, 1997).

43

Aol w}

o

_5’7_



2

py
ol

o}l

4_
14
>3} 7ol

i*

A
= <

ofjy

N

L,
;OH

~,
;OH

o}

_58_

@ jeju



< 4-13> ARl tE AN e S

G =49 PRIt
e 444
sz £l o4 o AREER s 0 87 1507
v 2 s s Aoz T sl 79 1728
EE 3 o ol ARlEd) o ke Az 83 1617
f4 o o0 e ARS) AuE A2 Ul 830 83 1604
5+ 3o} 3 A5 A oEg ol 902 Tl 8 1576
f6 o A9 Bedns 2 delal, s ABe ol 80 1518
7 -2 ﬁmy_e i A7l 9l 4 gl 79 1496
Al h2 o SR ABIEY S Rl sl 84 1664
o B3 e S Sl 1) g 2 wdkr) 8 1592
T e S ) A xPl T2 okee 2 A7l 89 1810
h5 o A SNl Aaa Sifela Ik & 1681
s dl o oRR Aoleol) m AR s} s AL CRMBdSDe] ofobch 79 15.07
A2 - AR CRM) i) ez e Akse) ApEeplL & 1688
d3 o ofei Aol bAeYCRM) 200 BRI ARG B4 52 4 OWM% b 84 1648
dd o ofe Aeleel bAEYCRMS el A TS 5 A8 ) ZaAt RERin & 1666
d5 ol A TARARIZICRM) 20 VRS AR 859 B0) Ak 81 1565
d6 o ol AlelEd) yAARENCRM) 2 -2 ZIEAHEA} fAld] Te] Hk 82 1570
07 - o Al SRR 22 RS /s 245 AL oBe] 9 83 16.03
Amng el - AR} 2 asEp 8 1578
€2 AR SRR A BRI 8 1756
3« AR s} 2 wsEelsle) & 1672
ed - AR HAREZ} A HEelsle) 86 1711
5 - AR Pl 2 BTl 83 1622
6 o AR AR} 2 5ol 83 1758
2 al - o Al Ae AR Jae B8 A g 8 1582
a2 - o AE Ade W} oJRMAE Sl HE St ol 83 1598
a3 - o AplEt 24390 CRUEES) 19 T4 A X9 s o 92 1898
ad o ofERd ARlES A RS AEA0E SR Sl BGIE S AL A9 Pt 89 1805
a5 e O AlES TAMRRICR) Bag it S 255 A o 87 1748
abgap AL o A e TRk 45 $9 4 9 76 1400
drgmey i3 o ARl Agsl A maea & 1662
i Aeled 97 B 8 Aes e 87 1741
Bl o 2 e 8 1701
6 o AplEd) e 54 1) el sk 8 1722
18 o o] AplEd 2] SRS @ 4 9l & 1571
0. o AblES A4aen 45, E de ARk A 98 ) 8 1686
(F) SAYEE2 27 “240413 A g} e} w918y e] 77 A Eolt),
RS AZungel 0e bR AN ST FAde Zausze ArAs
Mg e = gk > <1969 L 50 A3 iel sick
(X - 113736 df - 579, p - 00, GFI - 902, NFI - 979, CFI - 990, IFI - 990, RMR - 0.061)
— 59 —

@ jeju



<E 4-14> AESd g FANE Y =4
s A9 PRI
e AAA
Eaase Al o R ARIESK ARl CRM S0 s ARIe CRVESE) ofFoRr 79 1487
d2 - 2R HEe) Sdx Ane) par Hl sk 9l 85 16.80
d3 o O Aol AR (R 2 7 P% AREE-AA-ZHE $5 4 @Alw\% o] R 84 1649
dd e o AlolEslN AR (RMS Oiﬁr A TREASA S A B AT} I 85 16.76
d5 - oY Aeled IAARNCRM) 3 e FW&Z} o) 20 Hr} 81 1565
d6 - ofEhd AelES] TNV 1 S TIEASA fAl ge] ek 82 1573
d7 o ol Aleg] IR 34 71@}&1} ZA% A 7o Ego] Hirk 83 16.04
Arps el < AN HEseln 82 1575
€2 o AHR R} A BEEe 87 1750
€3 o AR SsAust 2 B sl 85 16.74
ed = A8A AHAR7 2 BERY 86 17.10
eb o AR ezt 2 BaEe 83 1624
e6 o AR ARERRZ} 2 BEEe 88 17.60
227 g al o o AlE g TR RM e il A gk 82 1581
a2 o ol ARIE AR AR} oA S8l Ak S ol 82 1594
a3 o o ARlEE 227499 RV T3 A0 A A 8l gk 92 1897
ad o ol ARlEE AR RS AEH 0 el Sia NN SOl A=A AUS gt 89 1806
ab = ol Aele IR CRM) 2ot okt S S93) A9l ok 87 1751
Apgrp L e e g Skl S22 A S 5l 75 13.99
g =] 13 o AR[EA AFEE ARAE 95230, 84 1645
ST 4 o ANEdN 9 8 3K A HEa 87 1736
B o ARIEY AyTA B A2Ee HEA 86 17.00
6 o AlIEY) IEDS B o Se) i 86 17.10
8 o o AolediA] Bl SIS & 4 ol 82 1583
19 o o] A[ES ARSI A, E U2 A}%ﬂﬂ L A Aze) Bt 86 17.01
() SA4YEEL 25 “Aead 1 ST e} “wl-$ 287 73 A xo|t
o @%E}%@Oﬂ g FrrE W?‘f& L TAAEC A SRR ARAS
b £ w, F 3k > £1.96% 5ol AEEEA ] sld
(x> = 53815, df =269, p = .00, GFI = 905, NFI = 979, CFI = 989, IFI = 989, RMR = 0.063)
4-15> AARFo gk +A34Ngde 549 HAFgE
x? df D GFI NFI CFI IFI RMR
1137.36 579 00 902 979 990 990 0.061
4-16> ARG 3 e S AFE
x? df D GFI NFI CFI IFI RMR
538.15 269 .00 905 979 9%9 9%9 0.063
— 60 —

@ jeju



B ATl s YA HrhelA ged dhee Adsta Ve AAE @l

el A AR ES FE5s AASAY. A8 A4 (Cronbach )&= WAl 4% 600

re
re.
=4
10,
B
o,
o
i
[-'O
(@)
=
10,
it
=
td
-

N
s
>
Ry
o,
X
3
®
=

@}

=

o
)

o)

=
e
=
o
o
(]
(]
o,
o

-
e
2,
ot
A
o

1 AbEA | &9 Cronbach a= 941,
‘Zel= +2'9 Cronbach a= 934, ‘AJ¥]~ Z4’9] Cronbach a= 913, ‘Z# A 94’¢]
Cronbach a= 937, ‘322 A|2’2] Cronbach a= 937, ‘A X X 3’2 Cronbach a= .9419]
Fo® YES

<¥ 417> FA=d NIx AS

E= I =1 A #A A4 (Cronbach a)
AREAF Bl =Y 941
ez £+ 934
w2 £ 913
2279 937
I A 937
ARRS 941

6) AF=(Reliability) : A= Yddo]l £ FALHNE B2 F Us AERA, ALY A7 &
o] 1A 2 AEE itk A AgPiles @ MRS A¥E @ F M SAHETE 08T
%= @ Cronbach a5 ol-83te] FAat= WA dadol &gk A= Sof Wwo] gith

_61_

@ jeju



o] &3}

[e)

=

%<l LISREL 8.80

1

h &4

ol A1 A A]

I oobge] ofrlol wiAY HFo A

Sk 8

5

7}

[e}

]

3

=

‘]O

H

A3 <a2¥ 3-1>AT R
Els

o =i

13

o= " HHA

d

7ol A

-
.

]

2
ATt

b

el Lo e g TN
ar P 2 | b
Fia ] s & A g7
o 0 o= o o o N = ¢ % T
P | S ol S = 0 H 2 = A
k yuln = OQNRad 00 00 I &m @uu = X
N o N = . |
= »lZt328383 S 2 8% °
i ol G . v = B E g ™
iy S %5 =w B PV
= Tl oy m o iy IS
T T oo S G > ~r - S <
mlrﬁ = el NI B Ve S TR Te B ORI S = T S » Mt
1° - B °
o' = T 3 =T IR
e = ) o2 g X
T | = . Hr = A o
X - oI
: c|e| eEWpiEzicy
4 e > o
= B o “ s D) R W @)E i
NH — S OIS s < ! A oo
n i > i e O — o & wr
mlu B o o @ oo = i = m o S =
N o= o ™~ S 2 I %o = 3 X M
o T > — R el = _re o oo (#\ .
g B o o — Moy — W& Tw G0
=  Flw EREFEE e T U s 3
- T oy w R
% il il E b T R
s Tlem S RSB LE W O T )
I zo o BT %)
S e BEE2B88 T E R RO om
S 2 R o3 o 3
o A PSS <5 < 5| W WT T He
_ﬂa zo H on T UF X En_
gl 3
I I I - %m k. W ﬂM_ &= ,md i)
b M VIR ek Tl B S B oW
o ol = \i <] _M U M8 T om oo B
" = | N T WM R N T =
a4 F sraaval m ! omtET
W oB RN T = g -
> B < S o % o oy m T
[ o - -~ B =
o ™ = <o B X @w 2
I 3 Womy %O

_62_

@ jeju

.



7+ 72 (ol A1) Ar(o=) Az ARAS o=
Hl 9= 4 - EZZAX Vi1 01 21 n.s
H2 &dx= £+ - AHHT Vo1 40 548  p<001
o3 &9= £4 - FAAY Va1 10 1.34 n.s
H4 Ay~ 4 - EEAA Y12 88 1027 p<001
H5 Anjx =4 - AHHT Yoz 49 651  p<001
o6 Aujx~ #£4 — ALY V32 76 893 p<001
H7 Z2A2x — A3 PYdEY Bu 21 275 p<001
HS AHHT - A&z HYEY B2 A4 6.03 p<001
HY =224 - AFgR Y EY 013 24 332 p<001
(X* = 124294 df = 594, p = 00, GFL = 906, NFI = 977, CFI = 988, IFI = 983, RMR = 0.067)
<E 4-20> 97EY FAA U AgE
x? df D GFI NFI CFI IFI RMR
1242.94 594 .00 906 977 9883 9883 0.067
<HE 4-20>0) vhEh} QU AT 2ol A7l U@ ARE A54%E 4w

w

]

X? = 124294 df = 594, p = .00, GFI = .906, NFI = 977, CFI = 988, IFI =

s FRol =7|UF 200 oY

7

983, RMR = 0.067% utepstr}, A8 olte] 2 )
QR AT mRel == 256)e] GEL NFI, CFL IFIZ} .900 o]4te]il RMRo] 0

of 7474w Fmsirtar oA E], 1996).

AFngo] et HFmE <3 4-2003 Zo] H=HFTAF(NFT = 9779k A3HA
$(GFI = 906), ¥ AxRMR = 0.067) 5 Ags Aoz EAFo A3rgl
e Aoz ettt

2) 7 7HE AHFe Tz

=
[}

(1) (H1I = 7}4 1-1)9 4
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Abstract

A Study on the e-Learning User Learning Immersion
Promotion with e-CRM Factor Insertion

Seong-jin Kim

Department of Management Information Systems
Graduate School of Business Administration
Jeju National University

Supervised by professor Doo-gyung Kim

As the ubiquitous era is arriving, there have been many changes in the area of
education. The existing tele-education method, such as online education and
e—Learning, are developing into a broader spectrum of e-Learning. As the
enterprises offering e-Learning services are increasing with the development of
ubiquitous environment, the existing tele-education markets are gradually being
replaced by e-Learning. And An e-Learning based on today’s information
communication technology has portrayed a significant role in the educational field,

and it 1s supposed to become more and more important.

This study is to find out and analyse the factors of user(student) satisfaction as
the critical success factors of e-Learning. The research model with the e-CRM
factors and e-Learning quality influencing wuser(student) satisfaction is
suggested.

The method is based on both previous research using various data and surveys
of actual customers. The survey was conducted with 256 persons on Jeju island
and that data was used for analysis. The collected data was statistically analyzed

using SPSS 14.0 (Statistical Package for Social Science), LISREL 8.80 (Linear
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Structural Relations).

The present study aims to introduce New e-Learning Quality (NLQ) by
providing new values to e-Learning users, unaffordable in the past, taking
advantage of such information technology as e-CRM (Customer Relationship
Management) factor insertion. This exploratory study focusing on the latest

examples of development adopts direct interviewing in its methodology.

The e-CRM factor insertion processes were categorized into four phases as a
whole: organization support, customer directivity, user recognition, process, and

information secret.

Meanwhile, the analysis of customer satisfaction only in the stage of
e-CRM(Customer Relationship Management) factor insertion showed that there
existed an identifiable signification in the contents of insertion depending on the
e-Learning quality to be developed. Nevertheless, two cases among examples for
this study were almost negligible because the initial stage of analysis to induce a
common e-Learning quality model based on the customer requirement was made
by using an abstract model. Given the lack of information, likely calling for more
precise analysis on customer satisfaction between data after e-Learning quality
model fixation and data before developing an e-Learning quality service system.
The results of the research can be summarized as follows:

Now, e-Learning web sites require not only the system construction but also
Interest factors to encourage more frequent use. It’s necessary to be aware of
ever—changing visitor desires and expectations, and to maintain web sites
continuously with a customer centered orientation. To this end, this type of

research should be conducted continuously. Thanks to God.

_80_



FIY7?

<)

"0
o)

1z

A AL ZHE-E A = B

%)

&

HAT"ZA ARG RS} FFAHAF7E) BF7)

N

3

s Oz e

34 &

AN A7t

S

o] glom=

i,

ofjy

aslch

20094 114

actsbb@naver.com

1 (064)741-7484, e-mail :

SR

_81_

@ jeju



oW, % o shbe] guEA g B
N

(o]¥Y, e-Learning, F%4, u-Learning )

I. e-Learning O|SAEl] gt AUtk = wed 2 FA3 FAAL.

1. AASHAIA ‘e-Learning Ato]E'oll g <&ato] H kol shspdhal AlZ[7F Al iy 72

D 1% o) @ 114 ol @ 34 ol
@ 67149 ol ® 14 oy ® 24 o]y
D od x5 4549 98

2. A7 A ‘e-Learning AFOIE’o] - #4312

j
@O 1~23 @ 3~43 @ 5~-63 @ 7~83 © 93 o] ® HHEE #=

3. A8 7AA ‘e-Learning Aol E’o]l A H&381A o gudiAl= A3 £=?
QA" @20 28 @33 A @49 AF @5 BH

©® AR (s

4. AEAA ‘e-Learning AFo]E’0] v HESHA v &34 A2

@ 30% mwt @ 30% o] ~1A2k HRE
© 1At o] & ~2A12k vlwk @ 2417t o] ~4A1zt 1wk
© 4AIZE o] ~6A13F 1wk ® 6AI7F o] &

@ AR (s

_82_



5. a7t 2= Z83HAY A o] &3tal A= ‘e-Learning Ao E’S] £4 27

@O (AE)gtal ol 2l @ d&Atol M e (Open Cyber University)
Q@ BALE ALo]E @ =7FILAEH] Aol E

© 71915 Aol E ® ANRAZ ALo|E

@ A B-E Ale|E 718t AT AAZ ALO]E

@ olgt B Ale|E W 71et (& )

AT ek wi= orefel A5l ‘e-Learning AOIE’ & Wi oz /31

¥ FA3HAA F2 HE3HA(EHA =) e-Learning Aol ES] o5& 7Y

o,
N
>,
>,
o

e-Learning AFO|E o] &

1. e-Learning Alo]Ec] A e-CRM 84 ‘ZAA Q'3 AAd &9l #A3 A&
YU

219 nE 5
294 g otk oy
(1) eldd Abel= Fgde wABARE (CRMO 4 O—2—B—@—6—6—D
99 B4 D dg
@) oleld AelE AFAE AgA olgWAE Ad  O—2—B—@—5—6—0
Age Fdsa g
(3) oldd AllEE: A4 CRMZEA #3 0200560
FAG AEY AL 3
@) eldy AlEE AHgA AnE ALHOE F4  O—0—0——6—6—0
7] A9 BARY Sol And Ade B
= nARARECRWA 2od of 0080660

(5) ol2id Atel

_83_



2. e-Learning AFe]Eo|A] e-CRM 8.4 ‘X Z A A9}

Qv
8
A8A &
(1) oldy AtolEdA nAAAR(CRM) 2134 &  O—Q
H A AFEAFe} CRMA o] o] Fo At}
(2) ZAHAABE(CRM) vhge] = grel HA7]  O—@
O I R R 4 TR R =
(3) oleid Ate|EoA uAAA#RY(CRM) 214 # O—©@
Hal A A EF AR -FAYH S AE dAA s
= Ad7]se] MdHAT
(4) ol AlolEoA AAAFA(CRM)S dAsE DO—@
o A f=#A-7|EAER T AREA BB ZEA
27} A= A
(5) oldd AtelES mAAABLL(CRM) F3 W& O—OQ
AFAREAL 85 kg "t
6) °ldd AtelES] mAAABL(CRM) F3 W&  O—Q
7| EALEAL Al Ego] dth
(7 o144 /‘}0150 2 AAAAZ(CRM) 4 &L OO
7|EALEA AR ALY Ego] €
3. e-Learning AF°]|Eo|A] e-CRM 84 ‘AH B 3’9}
Qv
8
184 &4
(1) AH&A R BRI 2 HEEH ) Q—2
(2) AHeA FAAAARIE & 1o H gl O—@
(3) AH&A TFARIF 2 BEHS) O—@
(4) AH&A FAARIE 2 BEHS) O—@
(5) AH&A HdoldAR7 4 Bow gl O—@
6) A& AFUHAEZL 4 Bow gl O—@

_84_

@ jeju

@ W e e e e

© 0 0 e e o



4. e-Learning AbolE 8] ‘Felx Eo] @ AEPYch

75 RE ] $-
a8 g olt} g
(1) ZA9uedt 84 A=2(2d=)9] ARE= Agst,.  O0—0—0@—@—6—6—0
(2) Hgulgol =4, AAHom FAH 9l O—@—0B—@—06—6—0
(3) olgid Abol=9] 9l ArA|Fo] s} O—0—0B—@—6—6—0
1) Zogst &5 A5 AnE AF YA & O—O0—0—8—0—6—0
Ei=g
B) Zdued s A8 ARE oFJrE Zolx O—C0—0—@—0—6—0
gH0F 74 A
6) AHgAe deAdnzs 2 wosld, AAsA A¥ O—R—B—@—0—6— )
3 AR}
(1) ZRa kel HA FFARE WE A7 Yo & O—020—0—3—06—-6—0
=
8) 7Aool mpe A sdL S5 O—2@—@—@—06—6—0
(9 M2 olgid ARE AN AT O—02—0B—@—06—6—0
5. e-Learning Aol E 9] ‘AH| A F2o] #$t AdEYgUrt
735 RE ] $-
o84 g olt} g
(1) FEdAn 27t HEgsia Aol & O—0—08—@—6—6—0
@) g9t AlEY LAURAF ARgATL]  T—Q—F—E—G—6—T
k.
3 2d4E FFAAA AEHA #AS 2u 2 O—0—0—0—06—6—0
=1
@ gdAE BaAste A AT He ks T—C—0—a—G—6—0
& A2,
(5) AFgAY] 2F(Eeedd A&HA dste o O—2—0—3@—06G—6—0
=3
(6) dgruate] Swo] 43} O—0—0B—@—6—6—0

_85_

@ jeju



A nE ] -

o84 g o]t} aEy

1) Yol A g S5EE) $E5 FA4E F 9 O—0—B—@—6—6—0
(2) HAg R e JrEHel &5o] 75 sttt O—0—B—@—6—6—0
(3) AbelEo A AFH= Anl 2 BEa, 1—@—B8—@—06—6—0
4) ApolEd A 4 9 T ARE BHEAG O0—0—0B—@—6—6—0
B) AbolE9] WA E A2 wFHA) O0—0—-08—@—6—6—0
6) Atol=9] (e d)e ol Ul SEo] T O—@0—B—@—6—6—0
() a5(EY) Fo b2 gdel 84 gt O0—0—B-—@®—06—6—0
®) o] AllEAA EQlete] FH(ed)e & 4 drt.  O—C0—0—@—-6—6—0
Q) o] Ale]EE YA R AT, ek trE At O—0—08—@—-06—6—0

Asti A e Azto] EY

_86_

@ jeju



M. ol¥leli= Fiske] Ol2ld AFedel g Aedurt gyi= Hoo =

5]

1. AsHAI = o|H HEH o2 e-Learning Aol EC] H &AL 82

@ s ol (A 7 2+A4) P RZ

©@ stdolg(AT / dHdEd 5) @ JAEN

© ofgtul ® =7FLAE ]
@ A5 = < A45 HS
@ 718 (& )

2. AstAME oW §7]1® e-Learning Aol Eo] H&shA Al HoAvta?

D el sxz @ $EEe 2 @ AT % BRI )
@ # e 47 AE L FA ® TV A=W
@ 7 (W% )

3. A= F2 oW FhoA e-Learning Aol Ed HE&ESHAI L 272

@ @ 714 ® o4l @ A%
®v3l2 ©®EAR  ©IF A ©PCE
@ 715 (1% )

4, AsAM= F2 ojw WHO R e-learning AFOJEES o] &AL} 272
O At w7 #d A EFsteE 222(On-line) 2]

@

o
T

U AERL 7B $98= 279 (On-line) 72

Rl

Ho

o

F71¢A A 95t E 282 (On-line) %<

Ho
Olt

®
@ wAQ(CD, DVD, 18l 28 CD ® DVD)E o] &3k Z49
®

7Iet (A& )

_8’7_

@ jeju



V. 929 qEEe AEX2A BAE 5402 3 SHXo| Ofet
Uttt gy vEo] 2 FAE FAHA L.
1. Aste] ARe?

D 94 @ oA
2. Aske] dE ool slFgguzte

@ 10t @ 20~2541 @ 26~3041 @ 31~354 B 36~40A

® 41~454 @ 46~50A] 51~554 @ 56~6041 @) 614 o] A
3. Aste] gL oo s Fg}?

O zxs8w £ @ Fgw & Q ussn £ @ AERs =

® e = ® e = oA
4. 98¢ AYARIHL FA4Y7?

@ 2584 @ e @ ALFH @ 3Ard

® A2 ® =54 @ A 25 4

@ AvjMn 23z @ sLdFENE O F2 ®@ 71e (&

AR o}
— 88 —

@ jeju

oot



)Collection @ jeju



)Collection @ jeju



	Ⅰ. 서론
	1. 연구배경 및 목적
	2. 연구방법 및 범위
	3. 연구의 구성

	Ⅱ. 이론적 고찰
	1. 고객관계관리(CRM)의 이론적 고찰
	1) CRM과 e-CRM의 이해
	2) e-CRM의 구성요소

	2. 이러닝의 이론적 고찰
	1) 이러닝의 이해
	2) 이러닝에 e-CRM을 접목하게 된 배경
	3) 이러닝 비즈니스의 국내외 시장성
	4) 이러닝의 미래 유러닝

	3. 러닝몰입에 대한 이론적 고찰
	1) e-CRM 구성요소에 대한 선행연구 검토
	2) 이러닝 선행연구 검토

	4. 이러닝과 마케팅의 접목

	Ⅲ. 연구 설계
	1. 연구모형 및 가설의 설정
	1) 연구모형
	2) 연구 가설의 설정

	2. 연구 변수에 대한 조작적 정의
	1) 이러닝 시스템 독립변수의 조작적 정의
	2) e-CRM 요소 매개변수의 조작적 정의
	3) 사용자 러닝몰입 촉진의 조작적 정의

	3. 표본선정 및 자료수집의 수행

	Ⅳ. 분석결과 및 가설검증
	1. 설문 응답자의 빈도분포 분석결과
	1) 표본집단의 구분별 빈도분포분석 및 빈도표
	2) 이러닝 이용실태별 빈도표
	3) 이러닝 교육환경 속성별 빈도표

	2. 설문의 타당성 및 신뢰도 검증
	1) 측정항목에 대한 일원배치 분산분석
	2) 타당성 분석
	3) 신뢰도 분석

	3. 가설검증의 결과
	1) 연구모형의 검증
	2) 연구 가설 검증의 기초
	3) 연구 가설 검증

	4. 분석결과

	Ⅴ. 결론
	1. 연구결과의 논의
	2. 연구의 시의성
	3. 연구한계 및 향후 과제

	참고문헌
	Abstract
	부록


