


A BT A

PR KB
< BB R

2 s

20104 21

Collection @ jeju



= - =
o] /YL HE ALEN HmLLE BET
20094 12K

ROmS HE WHERM wmXe B

BN KRR KRB

2009 12AH

Collection @ jeju



o

=
=

m =

B T = l
<0 H o —~ T T
X D= T M N = RO
o PF A M N ﬁm T qo_m T RO
1ml T A ° 4 Nl:ﬂ E ‘_I ui »A kY
ﬂﬂmo_@%ﬂ%m%w @%Evﬁgsﬂ
Eﬂ,wﬂﬂx}%, < l@ﬂ,ﬂﬂ o_quxm
wm TS ~ N : T o o ~ T Nro X = o) O — N
KR o > TR o % = Pl X oo Hin Ay X W
. g, - S < 5 ~ - T = 3w i X
= o\ o o} fo i) (o] %] 50 —_ X ol ~o —~— =
X = ' o Wy ~ a5 g = 0 = 4 G S G
oy R P moB L i R A Hy L o M In
o W b i o T oo o o o ST T ™ SR
BRI < B %ﬂ@,ﬂ%;%qg &
= o T ) T T < H ge oW o~ K ) oo ow
X 11# file) = 1\m/ o ‘mwl ~0 T N o == )AO ﬂo ZT —
x =2 X0 I . o X0 = <0 A KON K Jo -
oy T d o P T X B WE W ny T fo o ° i
G T e a X P oo C) q W & -
T o 5 = = iy T M %o Hin o oI = | it
x T gr | R W T B dr %o e o o R o X °
g A . gﬂ WS = Mo # o S G = o
R S J g = . ! woom)
%M%#a.ﬁqu@ B TR0
o w <0 m_w WO g o ° = R - . 7O R I 2]
of UF X = & T . oy %o ™ X4 w2
a : ® . = 4r pooor b
o T oo T g o 8 w = N ) o R o 2w g
T o5 N - 19, Ml T £ (N T L o Nz % ® 0 i
T o M 2 mo o e H g W B’ < o T g W B ooy BN X
o 2 d H - & I oo 5 o zoa B
TR M = el £3 ) o)) = = "%k - = S T o = = mﬂ
1ﬁ2wj$§§a @_]ﬂ:yimawi
a mxi?wo%mo%v% iﬁmmﬂﬂoﬂﬂ%MaL%
[ Y ol T 5 © = T o A T W
0 o L Ev OE > ‘m}r ) HT_ Jvm N O#E NrE ﬂ_l il ﬂ 5.0 ﬂEH < 1__/l ‘m ﬁWL B- |
A} wﬁ Nlo Rir mm F B i sz < 9 i ey Hu o in - <A s ey
= T oy < oy — &R U 7 K xR = S O SR
— ZO ,HL E_H 0 R n_m_l W < [m} m Jl .HL fi’s} 0 ﬂwa ,ml hdl X
al@ﬁﬂgaﬂ%w oz ok cgau<o_v£
=T b_igo_omwmms q%%@@i%ﬂﬁﬁﬁ@
T ~ ﬂ.OI ‘A| ~o ~ OL A(U\ @) _,__l ~O ﬂb ~0 JI i X my 0 -
= ik T o Nfo - = Hin W © " B
O G = T B4 i = = do X =
o H =% B % T N Owm X T o ¥ E
U ZH XH oﬁE ,EIE TR ,N_W..__ - H._L E_H %0 M = _#M! I 3 OL = -
T T C) ® g T X w X o = 3
ol T ~ X e T o
o) ek = in s N N o
We N Mo R OO Hi
o ol vAO [
IR =
Nl S

)

=
=

7l AR

T

T &

1

o]
yal

Collection @ jeju

ARV} 5
g -

2 Au) (e EA e, el
! Z}-‘?ng FJ]
- =)o



AYU Azl

=1}
=

] AR

z7

R

& ol

g eel ¥

]
&

[e)

T

7]

2]

LSS

)

o

i

o

ek o)

& efol ¥

T
4

F71 Arsl 7]

5|
pul

of ¥k v

3

S

A

|

—_
o)

ofo

i

!
_En
ﬂwo
o]

=
!
H
jant

=
T
IH

KO

3
ot

)

At

<A
o

o

Collection @ jeju



L. Al B e 1
1 AT TQATF A o 1
0. AAT-O] IO QF HEHL  corvereseresneissssess sttt 4
3. odergq TTL/KC-)] .............................................................................................................. 5

II. o]%xj' HH76] .............................................................................................................. 7
T, D TF QT R ceeeetreen st 7

1) FAY TP D EA ettt st nae 7
0 i 1 N n:. R TONTNIORIOO [ 2. TS 7
(2) TE7 Y] BT oot 9

2) %ﬂ_?l er;‘(qu 7H1/Uﬂ lg_l l_ET;{o] ........................................................................ 10
(1) S TFQ] TR Y] TP ceereeererereen 10
(9) £atel T SH M. . ................ S0 11
(3) L0 TAT O TFOl FTH Y HJIL -oersersserssersecsscisenisereniseiiseienienns 12

2. O] FAFE LU B T] A EL e 14

1) O] FAE FuE7] AH G G e 14

2) O] FAFE T2 7] AR Y U8 e 18
(1) oFAE Ao A3 T 7] AHO FRTE v 18
(2) Q) FAE el T3 Fu|E7] ARO FQE e 29
(3) ABY AFHE ofml Aol BF FulFI] BHE FLE %

3. Y FAE U] AR O] IE s 26
LY A RO I e 28

1) T E O] FPHE T G 8 e e 28

2) o FAE oo WE AH|RE BIE O ZFO] e 30

M. AT 23 @ AT FFA AR s 39
1. G0 Tgh B oottt 32
0. QL TEAL e e 34

1) BAE FTufB 7] AH ZQ T O] ZFO] s 34

2) o FAE oo WE FulEv] AHE FQTEY o] e 38

3) oFAE oo WE FulE ] AR O] LY O] e 40
- 1=

Collection @ jeju



- 42
- 42
- 42
s ’s)
- 62
- 62
- 65
- 66
- 71

TR
=

B

L. AP 2AL

D SIEM

EN

H

rvze)
A
=K

o)
0

X

N
—~

N

2) AR5

- 72
- 72
- 73
=77
- 82
- 86
80
2839
b2

K

=
gyl

B-

B

i

No

| JH o] & &S] Ao

37

7l

& 95
- 95
- 97
- 99
- 101

i

4

m
p!

wK

EIPARNES

I
A%

2. 79

3. AFe] s&H oo

103

P

™o

*e oo

- 112

B
KA
=

p—

o)

!

o

%0

Bo

P

prig

- 114
- 115
- 118
127
- 130

P
KA

=

—

0

o
s
oo

—

‘Bo

AR

=} 7]

® zA 229 HTML AEA

55 1.
Abstract

Ao =

Collection @ jeju



1> 779 el

-
it

<
<

- 11
- 13
16

2> eetel T 9

3T
it

BB

- 19

Hr
ol
e
o)

K
23]

s
V

- 43
- 45
- 45
- 47
- 48
- 90
51
Y
- 33
- o4
- 4

il

s
\V4

<3

-

22!
Vv

13> UH

<3

s
V

<3t

3
¥

E
=
=

T

S ETE ']

0
™=
W
e
iﬁ ~o

X
Hp &
X0~
E G
OS]
y
o &

)
o et
hil=g
o N
/\ il
© I~
— i—
BB
VvV Vv

- o7
- 61
- 63
- 67
- 68
- 69

olo

4R o]

e
i

o

Hr
;OO

O

A

S|
&

20> =AF thdAke] Q1 AL

21> el
22> Q1EY
23> A El
24> FA

-
it

<
<
<
<
<

o A -

hyA
| = s

]

3T
it

]
=

hyA
it

o ) o f4E Tl FI] G ol

A%

-
it

3T
it

xr
iz

) of
4 T
CU
O

0
o
T R
— Nr

7A
&

2= I e

FA WS4l AVE

ol

SMC

=

Collection @ jeju



o

2
V

- 81
- 83

hyA
| s Y

SMC
31> Qg A

al
=

3T
it

<

o
‘or

o
o}

m

ruze]

X
_Zrl

32> <l

<3

- 85

o
A
B

A
0

M

jruze]

X
_ZTl

- 85
- 86
- 87
- 88

SMC

=1
=

AVE

AL

2
V

- 89

859 o]

36> AEY A azom Ao

Ay A
3t

<

FoFs) Hu

&

o

- 90

| AB

o) 7

iy

[ Rel e s

25
V

- 91
sll)?

hyA
T O

40> TEU A

3T
it

<

25
V

3
94

- Vi

Collection @ jeju

3T
it

<



e
e

<" 1> e A

- 33

AJr

- 76

in

- 80

No

=K

0

o)

0

m

jruge]

X
A

<29 5> 2H

- 34

- vii =

Collection @ jeju



2}

o] AN HF2 2006

e
o)

=

7}

| o]t}

T

9
L

2

R

International
16.5%
2009). ujgh

e

=
3

7}s
@'1
%,
Arrsol AlA

&Far ITH(ITU, 2007).

Bl &gl M A

Ao (& A

3
=

R

]

-

=2 AA A
o

o

S

=

=

o

SlE|Yl o]gx}le] 47} n|=r
20084 7] 2% 9,960 9o = I QIHY &0

uly QEL o] gpe] S7h 27t
st o §57]

3

p:

5], 9

S

o

]

I

A=
e

iR It P

)

7}

A E]

2

[

o] &

=

=72 20073 FA A7) EAAS(ITU:

20083714 1

9]0l
3} w7}

S
a}
AdHIS S35 &

IT 191
A dA Qe 2= AR BTl 7t

Telecommunication Union)2] Aol &3},

o wew, A o7/
T} 244 o

=

A A

Ed

o oo A 8%]0]n,
QAEY o] £4) F7b FbGel e} amlxe] QY

Ad7el WeMI =5

1

Foith 20054 3

1o
=

h 8

<]

1.

Aoz yebstt. o,

(2009) ¥
41.2%

=

o
T
A]

Fol Q1EH

S

1A

NI
el

7]

fol-
olo

7tet o

ks

T

9
pal

ol ol

o]
H

2008). 714

-

-

=

Fa ol B Y17 3

R8s

T

o o= AT 23.4%) H T

o) 7o}

W A5

S

el

ol

=y
ol
Hjo

ﬁo

]

o o7

A

(]

|

)\o]-%ﬁ

-
R

ol -3t

hya

shie} 7o) F

T

An
-

Ls

HH

of A A

=
=

QLN

I

7] )
ok el IEY &3 A HFo] 1%

0]
2R

o e
Collection @ jeju

-

R

P
T



K
\A.O
[
o
TK
gl
5
o
o)

ol

off Al FFuj7|7F wlg- F&

-
a%]

oy

o] A Zu|AL 7]

SAHH &9,

)

A}

[e)

o]-&F-719 Aol FulA

KeR
T

‘i}‘
1, 2005). ©]F8} HoFo A kel

A (A D 2, 2008; o] A,

°©

& 7

E

o=, 2007; 20}, 2007;

[}

, A, 20065 ASH, 2007; Al

F

=135
gl

3], HJEF, 2003; AEF, 2003). 18 A=

2007) A}
2007; &<,
2007;

2004) ¢

i)
T
e~
o
)

;OO

o

o
M

O

oo
+

~
_foT
==

i

:’L

3

A

’

L
=

o, 2007)%F

[e)

T

o}’ o]

HA

o

Tolth(FA 3], 2006). ©]<] o

A FE(AREA Hx, Fulds] g

o

AF(ARA, 2007), =<

7, 2008).

X

1 X

il

7} glek(

B

.
Al =

T

;OL
mo

ﬂ.

jp

B, &R AF 5o Aol

7o) ofel ol w

jfase]

Hn

)AO

}

A5 7] well QI &g Al

Q!

HAL AA 350l

A e 2 9

°©

7] BE7F T2

<
T

PR AY Qlol 4 U] ol
o)

Y

al
7]<:] i

Z]
4

[
D

Al e ek ¢

9

Q

=
K3

o]

=
=

uhA])o] AgHA olch, Eatk 47

3

8

, HEA], %

Ea

)

]

==
-

[e]

o) A S Zn) A

’

o

;A
A

=
T

Collection @ jeju

webd QIE Yl olA o



il

Ak 2007; o]l A 2006), ©F

TES w$ Aol (d:

A
A= BESA(:

o
,._mO

of
;OO

el

17F AY geo] g9 Aol dial ¢

=7
SREI}F obAA AA FulR olo] NN H A Y, 2006). THNE Bttal 48| A}

il

| AR} A== 79 (type) ol &

P Jug FoF

(format)o] ofyg} Fu37] A H o] L& (contents)

-
s

5

o] T2

=
=

71¢]

B ATE

Aol A Tt

=
=

B
)

TgEe] Sl dlEe] fgel Akel7k 3

o}

, 1999). 18]al 9 F

R

AL, 20065

).

ol

’

B

[

ATH(o]A]

7

s, 2007, F<, 2002), BE

| 7

%7

3], o]dAl, 1997). welA AH|[RFS] o] FAFE vl

KeR
-

1995; =7, 1991; A

i

' T A 2y oA 7A <

o]t
2

g

/\E1x

el §l=

18
i

| Au o9 ol FHE AT

9 o)
PR PY

o
2

Ad

go a2y, o]y

3

oz

b
o

F ol Al o
nE it

)AO

A, AU &Foll A o F

= 3

1

o

,mo

J|
——

ke
T

)

A

1Y

o
R4

T gewA,

=
=

o)

FulE7] AR o] g

NFE
ANA o FE

Fowsh
o #AE

H

A

] AR & ¥

=y

Ad v

s

3

o] TQ38tA e

=
=

B & A &g

7[R0 7

=0
=2 =

7] AR

A ol

&

of 3

0

o)
%

B

—~

;OL
B

el
oR

-

ol
=r

=0

Y

)

~
o)

A 9

S

%8

=

sho] 2u] A}

el

Collection @ jeju



Aol Wl e

)

g/
gl

.
A
o]
uihf]

[ O
4
alp)

gl

oI F

Eol=

bolvh, celm olE Yl A

5]

o

of ATel WAE B4

—_
file)
_
=
7

el

el

~
wE
o)

)
BH

o Ela B ajel b AR

&

& o)

o

= 7714

o). o) 7%

K

23]
T

=

oA <]

hyA
s in

g QEY 4

5

=
=

Fol 5] A
AFERAA ] AT

ST
™

<0

bl el A=

el s

=
=

20t 7 30TH oA H A

1
Rt

of djsl

=
=

7] AR

fop-

vl

K
E
o}
J)

i
o)

B
—_
fife)

\.mO

g]
bl =

S

k3

AU

bl o] o) 5 ch

5]

&y

TElF7] ARl H

=
=2

e R EN

3|

=1
-

kL

3T
™

AL
)

o

g]

Hin

bol o

S

o] 9l b 204 o]A T 394 o]

o]

SPSS win 12.0&

= o
JEJ'-E'C

A1 (paired

i=]
LT

(one way ANOVA, scheffé test), -3

M

ruge]

X

iy

t—test) o &2 EAEc}t 1831 AMOS ver 5.0 ©]

N
o
o
i
o
E

O

X

gy
BR
—_
file)

Collection @ jeju



el 4

3.

o3} 2

&= o

% 64or 7

<a¥ 1>3} o]

SERS

=

AT

HE o
btk

5]

-
s

Al 17l A

FAE A

il
I

3

gkt =4, o
7l Anel Weow v

oluA et BaE AW fFol e

9 of

Ak
=

3¢ 94

14 al
= =

Zakel F-d e A
}\E]_

3

T 2

F7] AR Fel i

°
T

ZRER

3

-
X

o fEe] £4% A8 U AHY A

)

9]

HE R AA,

Ak
=

3

g ol o

THE7] ARE

@.

FaF itk 1efal o]

Z

al

oAro| wE Aujat FP=o

il
~

Him
-~

]_

FESI ATEL A

el

(€]

SRR

-
s

A

A 3%

i

°]
b

s
S

= AA

=
£

A9 7}
B2 7 A77HIE AN

=
=

b o

=l ois) AAs

53 ABAT

24 W7

o}

<)

B %

=
=

A AR ARAEA

ok
o

ZA}o]

L
= &

Al 47l A

xr
i)

Sol e 244 %
o Shah A

]

Y

PR

S

sl

=0

i A

3|

54 dast 34 5l o Ao o

iy

B

B
!

Collection @ jeju



Ol =4 i d

R0
4
b

e
o7

— OhEl QU S 01 0L K] Eie

o FAE Il

2 0l 8L

=
.

3.

0

EN
o

[
ol

JIE8 259 X0

ol

e RdE Tl

H1~H3

JHEE 259 x|

=ENE

<

21
O &0l

I 32 0l EE2] X0

g M=

e FRAE 2

H7

30

-

0

gl

AFE At

[

k4
I

o

20CHEE 30CH O & AHIAF CH &

M ASIQ] Ol
I i | AL

A
[}

=10

Fa=

- o

o7
Al

L

=
&

g

ol
E
%0

H
%0
Kl

<" 1> AT A

@ jeju



DEFER TR

(1) A< 7

T2 telel gt dFHo=M 3 Algo] TE AMRCIA d& Fote] HH
£ Adsls= AHoltH(Whyte, 1954). ©]+ W= viAY (Buzz Marketing) 5, Y4
AR dgtow 1A HELAS Fote] vHAEYE ks ARE LvAtl A A
2t Ao A AR EHATH(AFT Y 9], 2008). THES <& 1>01A4 AAF npe} Zo]

St ;e 7o s TAY i, 7Y S AE d S 24
& SFo st AoEAAL Arh A o 2H4ES B2E A

E3x7F obd ARlA AEelA vEE v AR AFUACl A FEjolv (A
s, 2o]E 1997; Buttle, 1998; Schiffman & Kanuk, 1997; Zaltman &
Wallendorf, 1982). Hjdol] =8-S vt 771 Hre] o] iz diQl ke o
ob71E Fa3f olFo A= AwyAeld ek F skt (Arndt, 1967; Aaker &
Mayers, 1987; Dichter, 1966; Richins, 1983). z2]aL o] @A ¢ <} Aaglo]
AR qAo] o9& WA= JFHoly HeAE HUE T g SH

28 e FHolFar G TH A2, 2005; Bayus, 1985; Borgida & Nisbett,

SEERE

rlo

1977; Engel et al., 1969; Richins, 1984). o9} o] W AL o8] 4L
Tt oo A AL vk 2y AFAESY] Gl TEAYD AL
Abre] §lellA Yo AsfAE AHO sFolgte Aotk wEpA E AFellA
TS A AR} AR ALolof|A] A E = AR s olgkal s} st

4
N
rlo

1o

rr

Collection @ jeju



1> 7o) 4o

-
it

<

N
0 — — .y —~ —~ — ~ ~ — —
3 © > ap) D~ <H
< % - o S & © | 5 % o & s 5 |85 ® & 3
K o = g 2 < = — = — = © © \S = S
< [ — — — ~ — Sy « —_— -5 N — [a\]
eS| &= e 3 5 S|z 8% | $2 |BE|l @ % -
Bl = ..m = 3 W = 2z o £ .ﬂKa b mc ~ o) £ = R
5| 55 l S | 2|5 5|z | 2" |dag & |Z& e
W ? X ) m A < % = = o M X
T = o o e ) = SIS
L | Hjo ~ oH o
WE Wﬁ & 1;% o X # T Mo m_O/u
70 <" E =3 ot o T i
7 R |® 2 (= e - Ho o |f T E
A T mE K o - s A e-u
= N — Y ) — oo
sz =4 T T N 2 . o G
o o X o o ~— .. = ES o
- To |y = |[B_ |72 | T =X
X %o = o - X 7 — -4 ok &
o T o X H i - o o | X
Se % AR o y Ml W w
5|27 3 =z I S RENT S | o THE
RIS CETOREE [ZEFoEE | B e
= = B T w7 B X ) il
gt e G i ol IR O LG
- o = 3 o | =T =
o B o < g o5 | iy T o | W
» 4 G ST = 2w w
= bH ~ W X o il e il . & ° X
+ &) Lo w T B e T e
T o 0 T
mH 5 I ) Ww ul wa mn ™ Wﬁ o )
% R To o m X | S
=T o =) &3 o o N T w T X
AN e o B Xq o T ~ 3T | X X
)
)
. o A T Ar
i b s
x =

Collection @ jeju




’

9]

<

=
o

]

Zkel dA(oldAd, S, 2004; <

st #3%

o7

2008), TA HAZA(MSZ 2005; U, 2008; dEY 2], 2008), -4 (W

T At

gl

]

T 37HA SRl

, 1995)

<

2}

x

’

=
=

=2 92005; 39

i

1, ¢

A
R

A7F WA E

= =

o

1
s

JAREAS 1 G w2
2], 2008). FEA=

& AsH ==

2 ol

o]

=0
CAEd

&, 2004;

=

e Age gow, o

Xlo| =
I =

3

%

]

A

A
iy

Pt d59 9, 2008).

HA "vkar s

= =]
= ©°

24 He 2

ko] F-mjel] o]

Ho]—*g

X

2
Agre] oA ARl o

=13
=

7)o g} 7ol
AgA7} o

T &

ARAE 571 o7 - 2

=
i

o %719} An

Hol A= FEA

=
=

#F

=
—

eR
-

2], 2008).

i

SHA7IH, BRAFTORZEE oSS

g

)
JH

T 574 <

4n3

A FH (=, 2008).

(o3}
-

Ho
)

—_
fife)

M

K
]

]

@ o

oA T

O"‘\
o FYEAG (NS, 2005 F&, 2008). LA AH|AFTE SR

-
=

Eig

of AEwold 7 ol &

ol

Aol (g, 2008; AFY 2], 2008).

74 LTk

s

Fo

i

2005). 283 A

o

Eal—%
]

4

o WY wl gl

N4 7] w&el 714

ke

2l

Aow diErh ey A

a7 A=

tl

1
s

}2}A7]

Collection @ jeju



o S-S EZ2sts JErF A9, AFel Uik a7]4del AZIAY AE Auivt A
oA Q= Eotzto]l M AE u] +He ¢ & IdFadE VA T(EE, 1A

2) 2]l e g R 5%

(1) =2kl 9] 7id

=2l FH(word—of—mouth) =2 HxA FH  AHJFYA ol (electronic
word—of—mouth communication)= X171 #A|Ql, 2% F8 Tl o dolA de
2 AdsiAe zdl 71 AFryAel A EEl AHHU FolA 7IHd-4nA 3t
A A -AHRE 2o A AES S ARE wEste Aolu(EEAl, A,
2006). =etQl TS <3F 2>A B upef o] o] HAEE T THL
AsHes AE, FE wd T 37F4] SHolA BYHHozth, 4 Fxo] A
skl 2HE gE AYdA = dEHo e wtlA ARV EAEE Ao A
SFATH AN €], 2004; ©]>%, 2004; Chatterjee, 2001). 12]al FZ o=
= AFEolv ArlE, 7Y Sol i B3RS uFoeE ALle]l =4l
MR A Aeske Aolgtar Aol b (H+7d, 2007; W
2], 2001; Henning—Thurau et al., 2004). dH w3t S gt
T Aol mEY S v RbEo] Al el Zesk ARE AR weete A

i
fe g

olgtal A TH(A A, 2005; Bickart & Schindler, 2001).

oje} o] AL o3 vrFsHAl AeH ubel ofsH FFH2
TAE QAEY AolA o] Fojx = AR AF 2 ARE wdss 9wty & 5
arh weEbA 2 Aol s 2l A S QIEU A AuAREe] A
o Mulzo] ek oA, A7 AAE T AEE AR wdkshs 30
a3t

o
it
rfo
i
2,

_10_

Collection @ jeju



<E 2> 2@l T Ao

73 39 A7
T3 AE ol EA8k= A FHA A Chatterjee(2001)
%"g 7180 =

QEe B8 ApPE] EATE T4 Hels 1001

0] 2% (2004)

JoEol
A

= 5 3
SR/ BERE AFste 74 Yol | gl £(2001)

Apgrol L} 7] eto] wrEolWl AE I 84l

_9‘
o WE AAH AAH o w9 supe] o8 LA/ Henning—-Thurau

A j=4

B8R BAA ol et al.(2004)
AF =

AEUS 7|gto =z Av|atEe] Aol Z 7oy X 2]e] 7]

s _ A4 2007)

23 AEoly Aol #AHE AR A

JIE U AAFo|Y} AYE T3l Aalol Adek 71y, 4

F, Al #AE FA/FAAA HARAE e &LH AP | WA 0] (2008)

A Agst= A

AIEYE T3] AH[A 3F B = AE ARY ARRAE, Bickart &
AR FH o AR s Schindler(2001)
=5 o1E Yl AANFHL = s Iz E3l L8| RE7 _
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Jamieson, 1985; Reynold & Olson, 2001), &8 A}<& 7l (Young & Feigin, 1975)
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CE 7> AEY ATHFE ARAE Pl Ju 54
)
AX Sy HAAEH LI E
JEEI | JjQ/E=a EEE - ek PSR
d} -9-1—‘3}'31 7—'“
Ay 7%k 7| 7%k
OTTO 2 £Elo] ZH A G-I <A
1,818 1,111 880 750 3,227 7,786
AEEAAAR | (23.35%) (14.27%) (11.30%) (9.63%) (41.45%) (100%)
(56.81%) (42.75%) (43.20%) (43.30%) (51.86%) | (49.31%)
1,200 1,303 968 793 2,424 6,688
AEEAR | (23.35%) (14.27%) (11.30%) (9.63%) (41.45%) (100%)
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A AR (14.56%) (12.93%) (11.97%) (17.05%) (43.49%) (100%)
(4.75%) (5.19%) (6.14%) (10.28%) (7.30%) (6.61%)
30 50 64 11 118 273
AR (10.99%) (18.32%) (23.44%) (4.03%) (43.22%) (100%)
(0.94%) (1.92%) (3.14%) (0.64%) (1.90%) (1.73%)
3,200 2,599 2,037 1,732 6,223 15,791
A (20.26%) (16.46%) (12.90%) (10.97%) (39.41%) (100%)
(100%) (100%) (100%) (100%) (100%)

sho] ol FAE TUlTY) ARE ol ATt

()
FEE i
- 2= | Ad2 | AR | W | 2AE | "Hx | 932 | A
A 1,194 1,118 1,389 1,590 926 708 861 7,786
Au (15.34%) | (14.36%) | (17.84%) | (20.42%) | (11.89%) | (9.09%) |(11.56%) | (100%)
° (57.57%) | (42.79%) | (50.44%) | (49.04%) | (50.11%) | (53.23%) | (44.61%) | (49.31%)
REEE 675 1,196 1,133 1,443 T 567 897 6,688
A (10.09%) | (17.88%) | (16.94%) | (21.58%) | (11.62%) | (8.48%) | (13.41%) | (100%)
° (32.55%) | (45.77%) | (41.14%) | (44.51%) | (42.05%) | (42.63%) | (46.48%) | (42.35%)
141 203 193 192 122 54 139 1,044
AYFE | (13.51%) | (19.44%) | (18.49%) | (18.39%) | (11.69%) | (5.17%) | (13.31%) | (100%)
(6.80%) | (7.77%) | (7.01%) | (5.92%) | (6.60%) | (4.03%) | (7.15%) | (6.61%)
64 96 39 17 23 1 33 273
A KE | (23.44%) | (35.16%) | (14.29%) | (6.23%) | (8.42%) | (0.37%) |(12.09%) | (100%)
(3.09%) | (3.67%) | (1.42%) | (0.52%) | (1.24%) | (0.07%) | (1.70%) | (1.73%)
2,074 2,613 2,754 3,242 1,848 1,330 1,930 15,791
Al (13.13%) | (16.55%) | (17.44%) | (20.53%) | (11.70%) | (8.42%) | (12.22%) (100%)
(100%) | (100%) | (100%) | (100%) | (100%) | (100%) | (100%)
— 45 —
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CE 9> AHY HERDE ARIE £4 TF/] 4 54
)
@E%’% ﬂﬁﬁg‘@ %.@'ﬁ%%
stgza (AQ/E=a| WA o= A &P E A
75k 7%k 7%k
AREE £44 OTTO | &ele] | Sdzad | G671 | 4
42 391 252 181 167 636 1,627
(27 =7, | (24.03%) | (15.49%) | (11.12%) | (10.26%) | (39.09%) | (100%)
A | MRRES) | 21519 | (22.68%) | (20.57%) | (22.27%) | (19.71%) | (20.90%)
= 221 53 72 44 319 709
R (31.17%) | (7.48%) | (10.16%) | (6.21%) | (44.99%) | (100%)
(12.16%) | (4.77%) | (8.18%) | (5.87%) | (9.89%) | (9.11%)
308 242 163 172 511 1,396
Abo] = (size) (22.06%) | (17.34%) | (11.68%) | (12.32%) | (36.60%) | (100%)
(16.94%) | (21.78%) | (18.52%) | (22.93%) | (15.84%) | (17.93%)
0 292 172 84 147 498 1,193
A A (24.48%) | (14.42%) | (7.04%) | (12.32%) | (41.74%) | (100%)
i (16.06%) | (15.48%) | (9.55%) | (19.60%) | (15.43%) | (15.32%)
2 154 81 66 39 235 575
2 AA Ol | (26.78%) | (14.09%) | (11.48%) | (6.78%) | (40.87%) | (100%)
B (8.47%) | (7.29%) | (7.50%) | (5.20%) | (7.28%) | (7.39%)
. 105 62 6 11 115 299
A | AR deEd | (35.12%) | (20.74%) | (2.01%) | (3.68%) | (38.46%) | (100%)
il (5.78%) | (5.58%) | (0.68%) | (1.47%) | (3.56%) | (3.84%)
84 82 42 29 128 365
2 %9 (23.01%) | (22.47%) | (11.51%) | (7.95%) | (35.07%) | (100%)
(4.62%) | (7.38%) | (4.77%) | (3.87%) | (3.97%) | (4.69%)
22 28 27 11 72 160
A (13.75%) | (17.5%) | (16.88%) | (6.88%) | (45.00%) | (100%)
(1.21%) | (252%) | (3.07%) | (1.47%) | (2.23%) | (2.05%)
o 170 86 225 119 607 1,207
A 714 (14.08%) | (7.13%) | (18.64%) | (9.86%) | (50.29%) | (100%)
A (9.35%) | (7.74%) | (25.57%) | (15.87%) | (18.81%) | (15.50%)
2 71 53 14 11 106 255
A B (27.84%) | (20.78%) | (5.49%) | (4.31%) | (41.57%) | (100%)
= (3.91%) | (4.77%) | (1.59%) | (1.47%) | (3.28%) | (3.28%)
1,818 1,111 880 750 3,227 7,786
A (23.35%) | (14.27%) | (11.30%) | (9.63%) | (41.45%) (100%)
(100%) | (100%) | (100%) | (100%) | (100%)
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CE 10> €% FEU HAE &4 TUFE AR 54
)
D=+
IE SR A H}A] ZAE | N2 | gA= A
AESRA
ANEEA] 209 163 287 300 220 149 299 1,627
(_‘]Zé:;ﬁ—’ (12.85%) | (10.02%) | (17.64%) | (18.44%) | (13.52%) | (9.16%) |(18.38%)| (100%)
2 [ ¥ A %) (17.50%) | (14.58%) | (20.66%) | (18.87%) | (23.76%) | (21.05%) | (34.73%) | (20.90%)
= 180 80 181 129 52 14 73 709
AEA 1(25.39%) | (11.28%) | (25.53%) | (18.19%) | (7.33%) | (1.97%) |(10.30%)| (100%)
(15.08%)| (7.16%) |(13.08%) | (8.11%) | (5.62%) | (1.98%) | (8.48%) | (9.11%)
151 206 246 421 201 115 56 1,396
AFe] Z(size) | (10.82%) | (14.76%) | (17.62%) | (30.16%) | (14.40%) | (8.24%) | (4.01%) | (100%)
(12.65%) | (18.43%) | (17.71%) | (26.48%) | (21.71%) | (16.24%) | (6.50%) |(17.93%)
gl 160 186 183 226 129 152 157 1,193
jj AP (13.41%) | (15.59%) | (15.34%) | (18.94%) | (10.81%) | (12.74%) | (13.16%) | (100%)
_,;_ (13.40%) | (16.64%) | (13.17%) | (14.21%) | (13.93%) | (21.47%) | (18.23%) | (15.32%)
e 119 109 115 69 70 76 17 575
BT AR 20709 | 18.96%) | (20,009 | (12,009 | (1217 [18.22%) | (2.96%) | (100%)
(9.97%) | (9.75%) | (8.28%) | (4.34%) | (7.56%) |(10.73%) | (1.97%) | (7.39%)
T y 86 75 36 8 13 81 0 299
i]’ E]Eﬁ,;a] (28.76%) | (25.08%) [(12.04%) | (2.68%) | (4.35%) |(27.09%)| (0%) (100%)
] (7.20%) | (6.71%) | (2.59%) | (0.50%) | (1.40%) |(11.44%)| (0%) (3.84%)
42 55 B 112}5) 45 27 34 365
Aol 1(11.51%)|(15.07%) | (10.14%) | (34.25%) | (12.33%) | (7.40%) | (9.32%) | (100%)
(3.52%) | (4.92%) | (2.66%) | (7.86%) | (4.86%) | (3.81%) | (3.95%) | (4.69%)
26 28 34 25 22 10 15 160
BA (16.25%) | (17.50%) | (21.25%) | (15.63%) | (13.75%) | (6.25%) | (9.38%) | (100%)
(2.17%) | (2.50%) | (2.45%) | (1.57%) | (2.38%) | (1.41%) | (1.74%) | (2.05%)
o] 186 189 224 216 157 55 180 1,207
A 74 (15.41%) | (15.66%) | (18.56%) | (17.90%) | (13.01%) | (4.56%) [(14.91%)| (100%)
& (15.58%) | (16.91%) | (16.13%) | (13.58%) | (16.95%) | (7.77%) [(20.91%) |(15.50%)
f‘; 35 Dl 46 il 17 29 30 255
& 2= (13.73%) | (10.59%) | (18.04%) | (27.84%) | (6.67%) |(11.37%)|(11.76%)| (100%)
- (2.93%) | (2.42%) | (3.31%) | (4.47%) | (1.84%) | (4.10%) | (3.48%) | (3.28%)
1,194 1,118 1,389 1,590 926 708 861 7,786
Al (15.34%) [ (14.36%) | (17.84%) | (20.42%) | (11.89%) | (9.09%) |(11.56%) 100%)
(100%) | (100%) | (100%) | (100%) | (100%) | (100%) | (100%)
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CE 11> AHY WEFDE AFAE A9 FuF] gu 54

()
o HAAEH Eg&aPE
AERY Slgza [Ha/z=a] 983 o A& =
7] sk 7] uk 7] 4t e A
JE FY FR bt = b
OTTO | &E] | RERRF | G-"HA <A
o 420 624 513 394 1,147 3,098
©oq | (13.56%) | (20.14%) | (16.56%) | (12.72%) | (37.02%) | (100%)
e "o (35.00%) | (47.80%) | (53.00%) | (49.68%) | (47.32%) | (46.32%)
4 . 51 34 133 101 223 542
Rt (9.41%) | (6.27%) | (24.54%) | (18.63%) | (41.14%) | (100%)
it (4.25%) | (2.61%) | (13.74%) | (12.74%) | (9.20%) | (8.10%)
e 315 263 96 114 320 1,108
x(f‘jt) (28.43%) | (23.74%) | (8.66%) | (10.29%) | (28.88%) | (100%)
(26.25%) | (20.18%) | (9.92%) | (14.38%) | (13.20%) | (16.57%)
P 62 117 30 45 40 294
A | AR | (21.08%) | (39.80%) | (10.20%) | (15.61%) | (13.61%) | (100%)
° (5.17%) | (8.98%) | (3.10%) | (5.67%) (1.65%) (4.40%)
284 23 2 8 3 37 73
Ao | (BL51%) | (2.74%) | (10.96%) | (4.11%) | (50.68%) | (100%)
TEE O (1.92%) | (0.15%) | (0.83%) | (0.38%) | (1.53%) | (1.09%)
143 97 55 34 213 542
IOl E| (26.38%) | (17.90%) | (10.15%) | (6.27%) | (39.30%) | (100%)
A u] 2 & = (11.92%) | (7.44%) (5.68%) (4.29%) (8.79%) (8.10%)
hen 7 5 3 3 13 31
a4 | (22.58%) | (16.13%) | (9.68%) | (9.68%) | (41.94%) | (100%)
(0.58%) | (0.38%) | (0.31%) | (0.38%) (0.54%) (0.46%)
28 71 66 58 167 390
2 (7.18%) | (18.21%) | (16.92%) | (14.87%) | (42.82%) | (100%)
(2.33%) | (5.45%) | (6.82%) | (7.31%) (6.89%) (5.83%)
R 75 47 21 9 81 233
w284 | 82.19%) | (20.17%) | (9.01%) | (3.86%) | (34.76%) | (100%)
° (6.25%) | (3.61%) | (2.17%) | (1.13%) (3.34%) (3.48%)
21 14 27 18 75 155
#84 | (13.55%) | (9.03%) | (17.42%) | (11.61%) | (48.39%) | (100%)
(1.75%) | (1.07%) | 2.79%) | (2.27%) (3.94%) (2.32%)
28 27 11 6 44 116
FAA | (24.14%) | (23.28%) | (9.48%) | (5.17%) | (37.93%) | (100%)
A}3) A 5 e (2.33%) | (2.07%) | (1.14%) | (0.76%) (1.82%) (1.73%)
A 11 2 4 5 8 30
EFQIUES | (36.67%) | (6.67%) | (13.33%) | (16.67%) | (26.67%) | (100%)
(0.92%) | (0.15%) | (0.41%) | (0.63%) (0.33%) (0.45%)
A48 N 16 0 1 3 56 76
Ay ol (21.05%) (0%) (1.32%) | (3.95%) | (73.68%) | (100%)
° (0.33%) (0%) (0.10%) | (0.38%) (2.31%) (1.14%)
1,200 1,303 968 793 2,424 6,688
A (17.94%) | (19.48%) | (14.47%) | (11.86%) | (36.24%) (100%)

(100%) (100%) (100%) (100%) (100%)
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(1)

o=

ZA

H}X]

2AE

2=

2 PR

A

%14
Lk

AR

269
(8.68%)
(39.85%)

506
(16.33%)
(42.31%)

513
(16.56%)
(45.28%)

733
(23.66%)
(50.80%)

388
(12.52%)
(49.94%)

189
(6.10%)
(33.33%)

500
(16.14%)
(55.74%)

3,098
(100%)
(46.32%)

45
(8.30%)
(6.67%)

153
(28.23%)
(12.79%)

133
(24.54%)
(11.74%)

108
(19.93%)
(7.48%)

50
(9.23%)
(6.44%)

20
(3.69%)
(3.53%)

33
(6.09%)
(3.68%)

542
(100%)
(8.10%)

oﬁ&“i
PE_{S&JE

119
(10.74%)
(17.63%)

200
(18.05%)
(16.72%)

130
(11.73%)
(11.47%)

304
(27.44%)
(21.07%)

139
(12.55%)
(17.89%)

161
(14.53%)
(28.40%)

55
(4.96%)
(6.13%)

1,108
(100%)
(16.57%)

3
(1.02%)
(0.44%)

30
(10.20%)
(2.51%)

9
(3.06%)
(0.79%)

84
(28.57%)
(5.82%)

29
(9.86%)
(3.73%)

45
(15.31%)
(7.94%)

94
(31.97%)
(10.48%)

294
(100%)
(4.40%)

3
(4.11%)
(0.44%)

24
(32.88%)
(2.01%)

8
(10.96%)
(0.71%)

16
(21.92%)
(1.11%)

12
(16.44%)
(1.54%)

4
(5.48%)
(0.71%)

6
(8.22%)
(0.67%)

73
(100%)
(1.09%)

ERE
EE
Xéi

66

E [(12.18%)

(3.78%)

93
(17.16%)
(7.78%)

11
(24.17%)
(11.56%)

58
(10.70%)
(4.02%)

56
(10.33%)
(7.21%)

76
(14.02%)
(13.40%)

62
(14.44%)
(6.91%)

542
(100%)
(8.10%)

5
(16.13%)
(0.74%)

3
(9.68%)
(0.25%)

8
(25.81%)
(0.71%)

1
(3.23%)
(0.07%)

2
(6.45%)
(0.26%)

9
(29.03%)
(1.59%)

3
(9.68%)
(0.33%)

31
(100%)
(4.64%)

1
ofo
)

oxl 2
g

51
(13.08%)
(7.56%)

62
(15.90%)
(5.18%)

79
(20.26%)
(6.97%)

51
(13.08%)
(3.53%)

46
(11.79%)
(5.92%)

17
(4.36%)
(3.00%)

84
(21.54%)
(9.36%)

390
(100%)
(5.83%)

46
(19.74%)
(6.81%)

28
(12.02%)
(2.34%)

37
(15.88%)
(3.27%)

44
(18.88%)
(3.05%)

18
(7.73%)
(2.32%)

29
(12.45%)
(5.11%)

31
(13.30%)
(3.46%)

233
(100%)
(3.48%)

22
(14.19%)
(3.26%)

29
(18.71%)
(2.42%)

33
(21.29%)
(2.91%)

opl
(20.00%)
(2.15%)

12
(7.74%)
(1.54%)

5
(3.23%)
(0.88%)

23
(14.84%)
(2.56%)

155
(100%)
(2.32%)

17
(14.66%)
(2.52%)

36
(31.03%)
(3.01%)

28
(24.14%)
(2.47%)

11
(9.48%)
(0.76%)

15
(12.93%)
(1.93%)

4
(3.45%)
(0.71%)

5
(4.31%)
(0.56%)

116
(100%)
(1.73%)

1
(3.33%)
(0.15%)

&
(16.67%)
(0.42%)

6
(20.00%)
(0.53%)

2
(6.67%)
(0.14%)

8
(26.67%)
(1.03%)

8
(26.67%)
(1.41%)

0
(0%)
(0%)

30
(100%)
(0.45%)

sk

28
(36.84%)
(4.15%)

2
(35.53%)
(2.26%)

18
(23.68%)
(1.59%)

0
(0%)
(0%)

2
(2.63%)
(0.26%)

0
(0%)
(0%)

1
(1.32%)
(1.11%)

76
(100%)
(1.14%)

675
(10.09%)
(100%)

1,196
(17.88%)
(100%)

1,133
(16.94%)
(100%)

1,443
(21.58%)
(100%)

7
(11.62%)
(100%)

567
(8.48%)
(100%)

897
(13.41%)
(100%)

6,688
(100%)
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Ak A3t <F 13>04 BHo] BE HE FHolA wisy dEd sy AR
== 7P ®ol AAFEA AL, I gger IS G-vHlE AR BE
Aol AxAEd AR, Jxqu|add Q4 cor AAEL AT 53], H)

F3b B FFS] PRES FrhaPEQ

°
3, S EZupAQ G-rlAAE HawE wo] AAH

H7F v A AAE A

A, ofF FHEE ARAFTH AAE AQad 5] AREs B4

g el ANHYL, AA R AN AFERA 1 theow FEA
AN, AN sER AR 2oz ANHUG 55, ng A4 FRA g o
F BRSO vste] WS BAE PulFs] Auok dlaE gl ANEYw, U]
s ERoA FEAHAY BN T Aot wwE go) At €A
= F5ol 4%, Ads ndy BE FuF] AR} HE AFELS] Hlstol

CE 13> AHY AEGRE FAE Afpd TuEs] An 54
)
N ARAE 2929E
@Ev% S =3
SgEa | AY/EED | 984 A2 E
Ael 4n 7at 7)ut Jm | 2= A
OTTO 2] £ g} o] Fd 374 G-vlAl ol
100 68 66 151 302 687
IRz R (14.56%) (9.90%) (9.61%) (21.98%) (43.96%) (100%)
(65.79%) (50.37%) (52.8%) (84.83%) (66.52%) (65.80%)
36 38 32 5 88 199

A=A R (18.09%) (19.10%) (16.08%) (2.51%) (44.22%) (100%)
(23.68%) (28.15%) (25.60%) (2.81%) (19.38%) (19.06%)
Aqu) ~E A 16 29 27 22 64 158

(10.13%) (18.35%) (17.09%) | (13.92%) | (40.51%) (100%)

i (10.53%) (21.48%) (21.60%) | (12.36%) | (14.10%) (15.13%)
152 135 125 178 454 1,044
A (14.56%) (12.93%) (11.97%) | (17.05%) | (43.49%) (100%)
(100%) (100%) (100%) (100%) (100%) 3
— 52 —
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<GE 14> ofF F59 7 AdF Addd Ful$r] AR

Jm

3

z1)

FE | 4992 | AR B | 2AE | B&x | 432 A

96 114 130 130 84 44 89 687
WA R | (13.97%) | (16.59%) |(18.92%) | (18.92%) | (12.23%) | (6.40%) |(12.95%) | (100%)
(68.09%) | (56.16%) | (67.36%) | (67.71%) | (68.85%) | (81.48%) | (64.03%) | (65.80%)
25 57 31 28 19 6 33 199
AEPEAE ([(12.56%) | (28.64%) | (15.58%) | (14.07%) | (9.55%) | (3.02%) |(16.58%)| (100%)
(17.73%) | (28.08%) | (16.06%) | (14.58%) | (15.57%) | (11.11%) | (23.74%) | (19.06%)
Aqu) < E A 20 32 32 34 19 4 17 158
(12.66%) | (20.25%) | (20.25%) | (21.52%) | (12.03%) | (2.53%) |(10.76%)| (100%)

B (14.18%) | (15.76%) | (16.58%) | (17.71%) | (15.57%) | (7.41%) |(12.23%) | (15.13%)
141 203 193 192 122 54 139 1,044
A (13.51%) | (19.44%) |(18.49%) | (18.39%) | (11.69%) | (5.17%) |(13.31%) (100%)
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it A= (kurtosis) @] AUlghs W8kl B o] A (multivariate outlier) 7
AHE 918l whEtEten] 2~ A 2] (Mahalanobis distance) & #413tal, o]&5<] #93E

= &A% A, fro] FEH(p=.001)°] 2 oA AEI(317)E A A8k & 229
F7E 2 4T 240 AREE A

2 2] £3E $YAEY AT AA B4, A8Y o FaF 54, AHY

(1) A A58 EA
oA oAty el AkE A EAS <F 20>9A HEo] ted A} A A,
Sz1e] AL 20~244 oA 48 (21.0%), 25~294] o4 89 (38.9%), 30~ 344

oA 58 (25.3%), 35~394 ©14 349 (14.9%) .2 20t) Fuke] oJ A3} 30t) ZuHo
ool B2 Hl&S AAsta vk =4, 71 &S AL 1547(67.2%)0]aL, ME<
o142 739 (31.9%) 0.2 njEoj ol nlsl 7] ZofAdo] & Aol ¥ ®e] st

o
o

o = Atk AR, AFAE A Ge] 90 (39.3%) 0.2 7 B2 H|&& A
Astar 9o, MeTudl A7)l AdHX G 439 (18.8%), AFTEE 424
(18.4%), 1 ]l E}A "} H & e]o] AF3F= Aol 242F 519 (22.2%), 178(0.4%)
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O 2 YE A, 2 AT e o ikl £40] 1578 (68.5%) 02 71
B WES AAeka glom, distale] Al o442 299 (12.7%), il E9
ojst o149 1978(8.3%), thetelell Azl o2 129(5.2%), et 4 o1
2 59 (2.2%), W3t FE= 49 (1.7%) 22 UEkstth oA, A diidabe] A9
& ARRA/ER0] 1118 (48.5%) 22 7P w2 WES AAskglal, S 337
(14.4%), AQTFH 299 (12.6%), A2 267 (11.4%), Fl/A18] 2] 16%(7.0%) &
o £oz ekt XA, 7] g i a5S 3005k vlnte] 93'9(40.6%) 2%
B HES AX AL o, 300~500% m|Rke] 769 (33.3%), 5007 o]0l

558 (24%)< ZHASHAL && & F Uk duA, ERle dHe &5

o
rot

ZA}

ol

A3, 100~2008H] wRte] 109%8(47.6%) 2.2 7 wom, 1009 mwko] 68
(29.7%), 2009+ o]%o] 457 (19.6%)5 #HAetL &S & o U Ao w

AZF B XU E FAE A3 100~3007HY 1| gho] 115 (50.2%) 0.2 71 2o

jus)

&S A sta 9o, 1009 mgko] 769 (33.2%), 3005+ o]Ato] 339 (14.4%)
o2 YEYE

CE 20> 24} ARl AT AEA 54

(n=229)
T ® (%) T & 3 (%)
20~244] 48(21.0) 71& 154(67.2)
25~294] 89(38.9) e s n
a3 30~344] 58(25.3) | A= FlE T5RY0)
35~394] 34(14.9) ] 2(0.9)
A& 90(39.3) A5 29(12.6)
7d7]-¢1H 43(18.8) 2 -2 26(11.4)
eSS 2’y 51(22.2) o i VA 111(48.5)
A == 42(18.4) X o ojl /A 8] =24 16(7.0)
diIGED) 1(0.4) 2l/A9d 8(3.5)
N 2(0.9) gAY 33(14.4)
15EY o3t 19(8.3) 7] EHF-2]) 3(1.3)
o gkl A8k 29(12.7) T 3(1.3)
etal EY 157(68.5) 1009+ o) ak 68(29.7)
3 g e A st 12(5.2) EQ | 100~200%H W=k | 109(47.6)
et =] o)A 5(2.2) €497 2007+ o] Ak 45(19.6)
71 EH ) &l 7 ) 4(1.7) 25 7 EH(A R E 3(1.3)
e 3(1.3) 2L 4(1.7)
300%HY wjwk 93(40.6) 1009+ o) gk 76(33.2)
7VE 300~500%F¢] | vk 76(33.3) A7t | 100~300%HY mek | 115(50.2)
497 5007+ o] AF 55(24.0) g5 300%HY o]t 33(14.4)
B 7EH AR E) 3(1.3) A &H] 7|EHE R E) 2(0.9)
T 2(0.9) Fee 3(1.3)
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(2) I o) F&E 54

HT AU Ao A Fujgt ofF FEES 2AS AF, <F 21>0A BHKo
A2 529(22.7%) 3 E]M = 508 (21.8%) 02 714 Bo] et on, 1 9] A7
E 209 (8.7%), UE 1994 (8.3%), vFA] 179 (7.4%), 7111 1698 (7.0%), E&F5-2= 13
B (5.7%), A7 1398(5.7%) 59 £ = VERTE 283 Y &P o= 7Y 2

o

F Fuet TR M= 80 (34.9%) 0.2 7 wokon ) 932 39 (17.0%), &
292 219(9.2%), 2AE 17H(7.4%), YE 149 (6.1%), B4 129 (5.2%), 7t 7
1198 (4.8%), 214 108 (4.4%) 59 <o 2 e

AEUY &ag= Foto] FdEs T A=E 243 2

=)

, <3} 22>0A4 H
o] ‘ujg- wo] Fujatgdtt 7t 819 (35.4%) & Jd wekow ‘oFzk Frujstgit”
739 (31.9%), ‘HEo|tt’ 65 (28.4%), "AZ Fulst Aol it} 108 (4.4%)9 =2
2 eyt 2 A7 Al giiEe AdHuUS Sl FAES Tl A=
7 m%kew, ‘A Fuigk Aol glrhe $Ed SHAE e AL & F Ak
SHEAEC] Awel ol o, HIZ Fujg FES ME HdEste] 1 F5E

AFHEN SRAER sgleh T Ak AU IFEBL Frhss MR WE

(n=229)

T8 3 (%) & 3 (%)

PP 52(22.7) E]A = 80(34.9)

A= 50(21.8) ik 39(17.0)

~7E 20(8.7) et 2109.2)

~AE 17(7.4)

He 19(8.3) JE 14(6.1)

H}A] 17(7.4) o 12(5.2)

Rkl 16(7.0) g7 11(4.8)

3= Bapo 13(5.7) s Ak 10(4.4)
o 217 13(5.7) A5 A 6(2.6)
o EXRT] 6(2.6) ol & R 4(1.7)
= e 6(2.6) 5 fff ;Eég
SE 6(2.6) aﬂuzgo_é 2(0:9)
ki 4(1.7) e 2(0.9)
29 2(0.9) 9 1(0.4)
A ¢ o 2(0.9) o 99 1(0.4)
ey 2(0.9) e 1(0.4)
N 1(0.4) 71} 3(1.3)
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GE 22> JIEY HxolM e o s Fids 54

(n=229)
TE 3 (%) T 3(%)
A8 o) <kt 0(0.0) Aol g 6(2.6)
HE St Qbg 10(4.4) Aas HE St kg | 15(6.6)
9]%}&% = Sk Ol B 3L It = [o13
B HE T 65(28.4) | FFE HE T 97(42.4)
oF7E uf gt 73(31.9) | TURIE | oFzF A5 FuiE | 88(38.4)
o9~ ol Fuigk | 81(35.4) o9 2k g | 23(10.0)
53 Y 2xkdm et | 37(16.2) o9 ERks 1(0.4)
Agg | 2vh 40 | 112(48.9) Aas NS 16(7.0)
FEE | 4vrg 6rguvt | 49(21.4) | AFEH HE WS 83(36.2)
T4 6RF o] A} 2711.8) | TS = oF7F T 111(48.5)
71} 4(1.7) ] - wh 18(7.9)
olth’ 971 (42.4%), ‘2Fz+ A Tl el 889 (38.4%) 0l om, Tuldt 7HA g 2

TH T4k wnko] 1129 (48.9%)2.8 71 ol HAEFHAT T3k MEd o FE

o] o] wrELE okt ukESt) 11193 (48.5%), ‘H.Eolt}’ 833 (36.2%)2] E3&
S YEeRAT]
ol9lo] SHAIE ] oFAES

Fo AF T gE QuY HEES BesHoR x
XL
=
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o]
=1

3479 (14.8%), ‘A9 1A &5 3H(1.3%), H=

&'0] 95 (41.5%) 0. & 7}

ol
21
o

o Tl r

9278 (40.2%), ‘H5 ¢

o

(el e]
R
v v

=
or

ol
21
A

o

i

o] HE o]Ato] 1879 (81.7%) 0.2 T =7l AA7A A&

!
ﬁO
ol
=
!

°
T

i

u
b A 9157 95 (41.5%), ‘W% A= 915 80 (34.9%),

= T

}E,]’

=
I

Ao Yehdtt. AA, o

5

wl- o

ok
=1

¢

HE=

I
110
=r
@

il

7

[S=]

S}

175 (76.4%)

2
.

S84

e

°©

2

=
=

l

z7

ol 4

=

=

|

7

shAEr 45 o

S

&'J
g2 vl

o

7% A
2 Uise 8

o

‘BHE 85 36%W(15.7%), 7 &1 159 (6.6%), A9 < 815 3W(1.3%) 2.2

my

~
;OT

Him

" 15(6.6%), ‘Wl

S
=

S
S|

}

As

=

o
2

(0.9%) 0% vteht o7 4ES Fojd o), FojF7]S

Aow et

754 (32.8%), ‘"¢ 2S 437 (18.8%), °

~N

el
on

Hr

)
b
o

|
—~

110
R
iy

.El

He

»AO

st m o)

ot} 182 (79.5%), ‘¢1-& AZto] oFzt A} 28 (12.2%), ‘H-Eolth. 17%H(7.4%),

~
zel
il

ol
FA

g]

B

2 9tk 29(0.9%) o2 e ole

A 7te]

S
=

o]
Eal

¢

229)

(n=
3 (%)
3(1.3)
15(6.6)
36(15.7)

80(34.9)
0(0.0)
17(7.4)

182(79.5)

23

Aol 94

ojn
ofs

o

A

]

.Ou
N

T

el
o

Hr

=]

T

| 4w ol§ 54

57
7ol

AN =
T F7]
AN =

3(1.3)
D8 2)
34(14.8)

3 (%)

92(40.2)
2(0.9)
15(6.6)
75(32.8)

43(18.8)

oF

SN Ae) o FdE ol

-
X

=

sl
HE oA &

79l elA

HE

w g el g1

23> gl

-
it

<

T F7
!
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A7 A% @ &9

el
il

)

—_
fie)

ey oA o

[}
vl

F= A uE

S

A (communality)e] 0.5 ©]

Ak

=

S

—_
file)

-
o

%75

o] 218]%=(Cronbach's a)+= 0.79

B
e
file)

T2

17U 2 o)l 5

=k

of Bt A=Al o

=

EHJAARE SRR

i

(maximum likelihood estimation)< ©]-83}o] &Hol

o/
P

TR

Alr

GFI(Goodness of Fit Index; =.90), AGFI(Adjusted Goodness of Fit Index; =.90),

RMR(Root Mean—Square Residual; =.05), RMSEA(Root Mean Square Error of

o
ujy
A

ol
o
iz
NJo

<.08)9 ek sa= 0 18

NNFI(Non—Normed Fit

Approximation;

NFI(Normed Fit Index; =.90),

=>.90),

Index;

|

o

P
T

]

A

)
S

>90)=

Index;

Fit

CFI(Comparative

o

o
=

PNFI(Parsimonious Normed of Fit Index; =.60)¢} x“(p=.05)

AE], 2000).

2008; A4, 2008; =

SHAA R,

591

Nlo

A}
=

o7] $)ste] 7}

: Modification Indices)E HE

o
o

o

O
I

0

iy

A4 (MI
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=9 A= A e HF
skttt A Ak AR (2008)0] A Al 714 7]Eol Fstlvt =, A
F7F #S5HTFd Fe= s dEde 15253 AV A AF(EES A

standardized regression weight)2] A|re] 0.5 o]/do] Hojof 3, FHAFAIZA]
(composite reliability) ¢! 7R3 212 A (construct reliability)o] 0.7 o]Ato] Hojo} &}
i, F29 FAHET(AVE @ Average Variance Extracted)©] 0.5 o] Hofofstt}
(AtHSd, 2008). 1ol SAHRYE Y] AHEetEAH > EF3F A9 glo] Fosiokety, &
=3} Agke] 0.7 o)A olojof s, A RFHo AVE,# AVE. 7} F A 8cle A
AAGo] AF(SMC : Squared Multiple Correlation) H.th #AoFgtch (A<, 2008).

webd B FHE 4EY Ade] TriF) Au Farel dE gAY 2
QA FelH Q1w A et g,

D FAE 54 T AR 201w

I}, ASHFES A= 35 A (communality)©] 0.5 ©]
stolAY F 7] o] el aclo gl FslEke] 0.50 FASHA AAlE #FHTE (U
9

&, 7H4 2%, 9AHA 12 @) o] AdEH AT oFAE S48 eI

7] AR, 93] £4 FF7] A2 aokH

2]l Tol= AU HEol X AASh= o773 Abol=o] A2 (x1, x3, x6)°]
U g5 (x8, x11)el s & 7] AR Fox £FEH} o 7
cyo] A v HAE, F gtk 7] R Fo%E TI¢E(x5, x7, x10, x12)



S -
(n=229)
. 89 Ba
le) 1] EL 3L
89 1 : YAA £A FujZ&7] AKX (Cronbach's a = .939)
xl | -Axe AE Aolzrr duh} FA EE 2 B
Frdoksh g FATE gl Fasi S e
X2 |- 4E AA Mol Auh} o] Fex wi e
A(AEHA EE FAAE deFE Ygol F| 796 | .043 | 118 | .649
KeRc N
x3 | - 718 A Ale]=7F AA| Alo]zel oW _
I e 4, ) T 784 | 244 060 | .678
x4 | -99e wWe 2o} AFoe] ojHxE o
=2 e et 751 | .091 | .166 | .600
- AR OLO. = _?_ % OE]_ z_t‘f _g_ =
x5 ngﬂr sedl, TAEAZ dETe W8l T oy | 093 | 345 | 683
X6 | - AEe AAE Atol=7} AU W A Alo]=g}
geox w: UEAE dEFE ULl Fosh| 742 | 274 | -.168 | .653
o}
X7 | -2Zo] £E5@EE)AEA B #MHRAS o
S gso] 2as 730 | .098 | .328 | .650
x8 | -0 2919) Apol=sk o @A % ¢k REAE &
e o] = sttt 714 | 373 | .054 | .652
X9 | -2 gl BB, T2 go]x)e] AT W
Folv FARE defF Ul Fasnh TIRYS> | 210 ) 508
x10 |- A=e) MAE w7} o= JEAAE deiFe
o] = et 703 | 074 | .232 | 554
x11 | -9Jgle o, Anp} Bo gaxs dgF:
Jeol =t 699 | 149 | .144 | 532
x12 | - 48e whe we gy BEo] oWAE
Sz aol Eadd 660 | 197 | .247 | .536
x13 | - 4Ee] AA Aol Au ARgHEol A3kdlslel
Hex EE JHeAE delFE ygol Fast | 591 | 323 | .329 | .562
o},
892 2 : 718 4 Fv]&7] X (Cronbach's a = .832)
x14 | -vre gEst wus) 2 W, o AL Aol 4
A St S Oy 167 | .848 | .121 | .761
x15 | - the &PEAA Bolsts AFAs MEsFe
2o] = a5 131 | 835 | .199 | .755
x16 | - getel Woj7bAst oZejel wrjzhzo] of® )
HeA deEFe Weol Fast 208 | .783 | .184 | .690
89 3: g9AR £A Fvj¥7] AR (Cronbach's a = .754)
XI7 |- 30 FUFAA FUFAAE FAFE NS | o0 | o0 | 510 | 7o
o] F a3t}
x18 | - A¥Fo] AN E AxTFH gex GEAS dyF
S eel =ean 176 | 215 | .807 | .729
a5 | 8.425 | 1.992 | 1.236
3 AE Q2o EAH| 7.041 | 2.624 | 1.987
A" 299 Ba8(%) | 39.119 | 14.579 | 11.038
A5 g0l FAEA%) | 39.119 | 53.698 | 64.737
—_ 74 —



Ax1DHE delF71u &

}

hs

PEEREE

I
X

3
2L of| A

AYA
i I

=2 %
T

o}

-

A A

[9l 2
o

o]/
op)

—_
file)

K

7HA &4 T

A (x
ps|

2]
67.534,

& 22}

S

g

%
o of

Al (x?

A5 (GF1=.955, AGFI=.931, RMR=.043, NFI=.947,

CFI=.986, PNFI=.731, PCFI=.762, RMSEA=.038)

A

H

0.7570.94% =7

Sz
H

E
o

o

T

CFA)
Fach <29 3>04 K
7] AR 83 714

stelth mekA SFAE &

7Fe] Al
.867, AGFI=.828, RMR=.053,

074)°] St e mebA

H7

°©

)

O&:v‘é—;

0853 g7 G

=

A 4E(GFI
[e)

T

ke
T

ol Al

[e)

T

ek
CER

% 2 |

Ey
==

T

9
pl

4 (communality)
2
2)
A A

(h A

=
=

5}
3}

(x1, x6, x7, x8, x10, x15)< #| A

12709 &+

Qo8 A(1st CFA)S
B2

297.560, d.f.=132, p=.000)2}
NFI=.880, CF1=.929, PNFI=.759, PCFI=.801, RMSEA

L

64.74%°])w, Z} 2212 212X (Cronbach's a)

a

S
S|

A QA EFAM (Confirmatory Factor Analysis :
=
[e)

o

T

)

]

821%4(2nd CFA)=

51, p=.060)3}

B
slo
5)

Eatl

a

S
S|

LHERS T

e

23 (x17)3 A
]

(2)

L
-T-

d.f.

2

Alr

e
o

i)

0
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o
o

e

)7l
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3

3t Ag AFAHS BF 0.5 ol dolH, M (F
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-
it

A= <

Collection @ jeju

ki3

]

A



X2 x3 x4 x5 x9 x11 x13 x18

~_ e

9189 .97 | 1.00/-9 0/8 /5///958 9

(AE 54 AR

x’= 67.534
(d.f.= 51, p= .060)
GFI= .955
AGFI= .931
RMSEA= .038
CFI= .986
A S An
8o 1.00 90/ ~1.00
x14 x16 x17 x18

<2 3> AFAAE £4 s AR Tek SAEES] 748 2 AT

(n=229)
! BEE33]AISA Al
H g3 NE =
A %= ] E;} ;i:]ﬂ gl X7 | Critical (Standardized
8 2 qu (Re Z—ssion Q= Ratio regression ¥4
= . Ll gr S.BE) (C.R) weight AFE AVE
weight) . §23 ) o
x5 1.000 798
X2 911 075 | 12.158 750
wAg | x3 885 076 | 11.692 727
x x4 975 081 | 12.012 743
57 X9 .902 077 | 11.679 726 903 | .538
AR | <11 847 076 | 11.192 701
x12 1890 077 | 11.489 717
x13 946 084 | 11.199 702
M 6 1.000 835
&4 767 623
qn | xl4 886 122 | 7.247 741
A g 1.000 811
&4 756 .608
qw | x17 901 127 | 7.108 747

X =67.534(d.f.=51, p=.060), GFI=.955, AGFI=.931, RMR=.043,
RMSEA=.038(LO 90:.000, HI 90:.060, PCLOSE:.798),
TLI=.982, NFI=.947, CFI=.986, PNFI=.731, PCFI=.762
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0.76 70.902.% EF 0.7 ol&olgltt. webA o] SAHEYP] NI (F)AFH =
AVEgkel W& A2es 248 A9, Al 8909 A% wfg daghe] F1HA
T} HESH AVESF SMC#S vlagh Ay, <3 27>¢A Ho] AVERL
°]4(0.54 7 0.62) 2.2 SMC#(0.24 7.025)& B} & #hS 227] wiitol deldAd S
AR = ATt

rlo
b
-
o
(@3]

<E 27> FEF £4 757 BE T8k SAHAEY FAMSTe AVE 2 SMC
(n=229)
SMC
b B JAH 54 A5 | A4 54 A
WAH &4 AR .538
7tA &4 RX 623 244
LAA 4 AR 608 244 245

(1) 824 Qo8 (Exploratory Factor Analysisi EFA)
FARE FE iy AR FREE A= ASH of st gals g
QI EA(EFA)S AN 23, ASHFES A= 35 A (communality)©] 0.5 ©]

stol AW 7 7 o] el acle] 891 FsFo] 0.591 s AAd A5WF=(7]
A Y 27 Av)y e 2838)o] ALEAY. FAE Y Ty A
FTOAEE <X 28>94 RXo| 754 &Y Fujgr] Jr AuA &g o]

244 dY Pl A, AA4 d8 PulEs) AR ) agow sy

8]l 12 oF7dEe] ol AP (x21), of® AA=L7(x23)l ok 28 A9
A EF 27l AAA 9 (x19, x20, x22) 5 AP G R gkl g £33
TAHENAG 5, A8 A% A ARG HHEgde i FFeR FAHNen
2 7sH dE ] AR 2 wasisith 290 2v dAAE ek vl (x24,
x26)olut oW F5o] X3 At (x28) & Atdloldy wHEE & (
=



<R 28> o F/HE dlY Fuler] AR ok digh g gl
(n=229)
Q9] B3l
o‘| ") U - SLE X
292 1: 71954 39 Fuj¥7] AH (Cronbach's a = .909)
x19 [ - A dHS drpyg e E F Jde
NEIAE ol E o] 4 .835 084 154 187 763
x20 | -4Eo] W AP dHS ouA H s
2 gia] amEe ggo] Zasth 829 085 136 .240 770
x21 [-o¥" AF(e: vE, BEIHY AHEC]
A AGRAE Az go] =ad 815 107 121 163 717
x22 | - e AAAH gdes gFHFE FEAX
SIUA S orE e o] =aath 785 195 176 168 714
x23 | - o' A Apo]=(d: 1 7} AL /E) At
A AEeA T Ugo] =astch 768 114 .155 .198 666
89 2 : XA I :rL“H—rﬂ AR (Cronbach's a = .855)
w24 | - ol Aol AEe) oW ANHI oL
A S E e o] F a5l .069 .846 134 139 758
x25 | - 45Eo] AA A 2EFUQA oldX
= oyEe gao Zas 045 761 190 213 662
x26 [ -o® ANMEFR vXFPE w AFFo]
Eho|uAE OH=i yge] Easit) 154 752 122 229 656
x27 | - &Eo]l 3o 4 AJA HPAH A
S P = 103 711 .305 2925 .660
x28 | - &sFo] o F59 x=5¥ & Ivd
gAZ OH=r gl Easith .354 610 .103 .058 511
89 3 : ZAAA ¥ FujZ7] AKX (Cronbach's a = .869)
x29 | - 4% w3 el AdeeAs @
N 281 . | 14 691
=L g Zasth 8 037 767 8 69
x30 [ - AES Yoy drhg AFo] WEAE
JH=r oo oA B, 244 092 757 075 646
x31 [ - A% FHE drhyg BES EAE
e = ygo] Zast) 079 202 712 253 619
x32 | - AFS WAL W A AWEAE &)
Hg%e gl Zad 081 | 411 701 164 694
x33 | - AE TS drly FIEFEAES 2
=i ggo Zas .353 172 648 252 638
x34 [ - AAZ o] RS o dup} FE3
CAE ol 1) fo] Easi 076 510 639 063 679
292 4 : AAA & Frj37] AR (Cronbach's a = .826)
x35 | - @7l Fulg 4 Qi 7pHo] Ael
g erE=l U go] Zashth 279 159 123 761 697
x36 | - &S oA AAEA AA A F JEAE
G T WEol a8kt 239 | 201 | .247 | .736 700
x37 | - BLEES o A T BT AeA
= odEe e Zasoh 205 236 104 717 622
x38 | - oW FHe AL FaA FoPEA
Sle|= i g go] Zasit) 199 194 .265 690 624
IG5 | 8.086 | 2.548 | 1.610 | 1.244
3K @elo] HA| 3918 | 3.484 | 3.430 | 2.655
3 AFE Qg9 BAS(%) | 19.592 | 17.418 | 17.152 | 13.275
AAFE 99 FARA(%) | 19.592 | 37.010 | 54.162 | 67.437
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AA d= AE(x37), TS
T E AAA Y Fuj$r] dR 2 Yrsgith

SATZQUN £ TF4
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i
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=
M
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AAE Ae ALstas BF & 2299 041 oat2 HAHAL. o5 dl 239]
A st TR 67.44%0]H, 7 2219 A1F A (Cronbach's a)<= 0.8370.912
1}

(2) &elA Q< EX (Confirmatory Factor Analysis : CFA)

A QREAS Tt FEE vl 8909 2071 & diE A HA FRlF
SAEA (1st CFA)S AAS A, FholAly #A4 BAR(x =412.241, d.f.=164,
p=.000)7 =& 3w A$E(GFI=.839, AGFI=.794, RMR=.075, NFI=.851,
CFI=.904, PNFI=.734, PCFI=.780, RMSEA=.081)0] Y3tt}. webr 7} 2 <=9}
7t #AE5ATY] FAATES HESL, AT & ASUFE(x22, x23, x27,
x28, x29, x32, x34, x38)2 A AZALE. <1¥ 4>04 BEo] 4% F 12719 &
FEO1SA A" sy AR 35, AvA FE Fejer] Jr 35, 384
e Tl AR 3T, AAA Y Fujer] AE 3EHE T SHEY
oiel 2xbA SelA 2l (2nd CFA)S AAR A, Fholals A4 A (x
*=56.992, d.f.=48, p=.175)% 2 & AFE X FE(GFI=.962, AGFI=.939, RMR=.046,
NFI=.955, CFI=.992, PNFI=.694, PCFI=.722, RMSEA=.029)¢] %3Za}A Ltelyte}t. 2t

AAMEEe] RS U ZARGY HAH QARHL ANF A=

<E 29>0A AAEATE G FAE o] A Ty AR FRREES SAHIE
ASUFEL] 553 AF AFOA)L 244 &8 A 283 (x30: A’=0.44, x31: A
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‘=0.41)S AQF 2E ko] 0.5 ool AP (FHANH=E FAH &g o
F7] AEI7F 0.69%2 0.700] ZAM @S ZEe AS HEete] U A o FAdE &Y

Tj37] ARELS 5 0.7 0]40.70 7 0.88) o= YEMGT) weld vl 29152 )
dEPHAR e ottt webA o FAE Elgel w3k Fu$r] BE ok
Ao 2 AFHAT. AVESF SMC#ts wlugt Ay,
<3 30>°A HZo] EE FEO AVE#HES 0.5 ©]%(0.5070.71) 2= SMC#
(0.0970.42) Bt} 25 A28 7z} @9lo] BHEYEE Y53 Aoz g}

e ECERRE S

x19 x20 x21 x35 x36 x37
‘ N = S “ il
98 . 1.00 .79 100 .98 .95

BAA &E ZK

x?= 56.992

(d.f.= 48, p= .175)
GFI= .962

AGFI= .939
RMSEA= .029
CFI= .992

EEEE RN

/83 .84 1.00 /100 .93 84

x30 x31 x33 x24 x25 x26

<Ia¥ 4> oF4E I8 Fuer] AR Fo%

||\

dEge 74 % HAS
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(n=229)
L | PIEEEE ) g | Critical | EEHAATIEA NEE
A2 #= A7FFA 93t | ratio (Standardized
=T | W4 | (Regression regression weight: |
weight) SE) | CR E23 ) 34 .
A=
x20 1.000 873
7 =%
a]ﬂ];?;y_ x19 975 .061 | 16.091 .896 877 | 705
x21 790 .061 | 12.899 741
- x24 1.000 .859
Ala| &
A 7;11 x25 .930 .080 | 11.548 770 702 | .620
x26 .840 .076 | 11.003 728
4 x33 1.000 .801
ZF A =
a]i! 7;11'. x30 831 .094 | 8.814 .663 747 | 498
x31 .845 .099 | 8.575 642
73 x35 1.000 71
Az
e ];;i x36 .983 .093 | 10.588 74 .693 | .565
x37 948 .096 | 9.868 709

X’=56.992(d.f.=48, p=.175), GFI=.962, AGFI=.939, RMR=.046,
RMSEA=.029(LO 90=.000, HI 90=.054, PCLOSE=.909),
TLI= 990, NFI=.955, CFI=.992, PNFI=.694, PCFI=.722

<E 30> oF4E dE 5] AR T8k SAHARY PSS AVE B SMC

(n=229)
SMC
BAES AVE 7154 39 A &g A7 d9
Ay AR A
7153 39 ZR 705
AnE Y Zr 620 .090
ZAA J9 Fu 498 .308 267
BAAA 9 FR 565 .334 423 284
— 81 —
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I
X

3) QI A

(1) &AA QlE-M (Exploratory Factor Analysis: EFA)

o) o

TEL A2

[}
vl

2 A (communality) ©]

LS|
ax

o

)ol Ao = A,

5}

2%

Ea

SEEE

o] A%

=
AN

31>of| A X

<X

== T

Lk

g

A

I

Ly

o] % o

R

AEHU

, x41, x42)°l4 &

R e e T

2 (x40

o A

23]

) efe] A4 (x39, x43)0f 2

o)
=

U

Fdelu A/Soll &

ke
r

sfe] v}

(x46, x47, x48)o.2 FAHHJY. =, 891 1

%335

(x44, x45, x49)< H]

o
Hin
Gl
o}
U
T

=
0

of
B

Kol 3|
LR = |

5}

=y
RN

BgEn TyEgong A

3

of o

L=
o

25 B, A/S

Al
i

o] BE(x50)H B

2l

=N

L4 VAS

=
22 FAHJCER ‘EFIA AH] A )

3

2
Vel (x51)9f thak &

‘.mO

2

—_
file)

ﬂ
_foT

|

o

=

A Aol o3k AW (x53)

o7 By o] 2

0.64~0.86

S
-

A (communality)

al7)

iy

0|

i)
"

-

)
file)
‘Be
X

}

0.6570.930.2 =4 et

S

Al ajle]

°lE

ot

S

&2 0.49 o]

S

=)
T

il

—_

A=
Ry

T

%
o

1
s

65.52%°|™, 7+ 2.¢1¢ AlF % (Cronbach' a)
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<GE 31> QIHY Haxzolw x| w57

AR FQ 5o 3 g

(n=229)
89 FaF
299 9 73 U & 54
2911 | 8212 | 2923
892 1 : AXAH A F%7] X (Cronbach's a = .928)
- AL Hl-3Z SHE-A A | Q] %) 3=
R ﬁ : ojﬂio] e® 0}1 AAR dAEA | 291 | 188 | 215 | 707
<40 |- om A9el AEE mEAG BED ¢ A
A2 olemi \go] Zasith .785 .034 .183 651
x4l |- AES BEsy 3ES 1S w JeElhg TAH
So] BojoiA e ﬂﬁzi Meol Zad. 779 .139 .037 627
x42 | - AES w3 AY vES HH Nzl A3}
dAdo] duj} & HEA dElFE Wgo o | 734 187 .230 627
Eia=3
x43 | - WY R E Axo g FAE g dX
SAE AyE Uso] ZasiT .683 219 .303 .605
x44 | - AEFujelA =71 718 U 146 tis) HE
b owA BAS eAE deFE 8ol | .659 446 178 665
Fg3ih
x45 | - &2 H %%LUH o tHoH X*iﬂ AHE 1S EA
a6 |- E A9 AEEANA oEAR
gu=r qao Zosith .638 .280 226 .537
x47 | - FFAFE A NA AT ARS W, S 3
=L o] gok ufo] £ast 574 448 227 581
x48 | - FHE RS A, duhy 49 gA FAS
A otg Rl o] Zas 570 .388 259 543
x49 | - AFHAAA A wpe] Al oS "2}
owi RS PEAE deFE Yol 8| 532 491 224 575
3}t
29 2 A Aulx FuFE7] X (Cronbach's a = .653)
x50 | - WigetE @ AL HEe S dHFE
Meo Zas. .058 .894 .083 .809
x51 |- HlEA AToly TH AHHES JEFE= Lo 297 608 991 576
= Q. 38}t}. . : . .
89 3 : AXANZFA Ful37] AKX (Cronbach's a = .839)
x52 |- 2 719 FES = FEAA oldAE &
e | go] =9 sht) 165 .168 .899 .863
x53 | - 2wl o*x}ow JldAE Fed f Qe A
BEg dFE Wl a3 .343 173 .843 .859
aH2 | 7.697 | 1.124 | 1.008
3 AE Q919 BA|5.351 |2.379 | 2.098
3 AE Qgle] BAME(%) | 35.672 | 15.862 | 13.986
3 AE Q9o FAEAH(%) | 35.672 | 51.534 | 65.520
— 83 —
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Mo
1%

(Confirmatory Factor Analysis : CFA)
S 8RS Tate] FEE Al 899 FIE5/D tE] A MA &l
2 22154 (1st CFA)S AAS A3, FholAl 24 A% (x’=223.665, d.f.=87,
p=.000)7 =& A= A$E(GFI=.879, AGFI=.833, RMR=.053, NFI=.890,
CFI=.929, PNFI=.737, PCFI=.770, RMSEA=.083)°] °Fz} vttt upebr] 2+ A
T 72} A5 FAAFES HES L, FEAT 2 #5HFE(x41, x43,
x44, x45, x46, x47, x48, x49)= AAFAT. <™ 5>olA HZo] FAHE F T
of BHEHEAM A Fuj$7] R 35, EFAA A6l Fulsr] AH 25,
AEAFAG Ful$7] AR 2832 PR SHAEG 3l 234 14 aE
CFA)S AAF A3}, FholAlF A4 BAZ(X =12.163, d.f.=11, p=.352)3} &
A8 AFE(GFI=.986, AGFI=.963, RMR=.026, NFI=.982, CFI=.998,
PNFI=.514, PCFI=.523, RMSEA=.022)°] ¢33} t}. 1gal 7z} FAQAHFEEe] 3=
AFEo] tisk A4 8REAS HAAIS A= <i 32> AAFHJE AEY
Axolmx Fulfr] 4 FAEE FHsE AFWFEY X3 A5 AFO)
’=31)& A3 BE Fho] 0.5 o] Aol
69% 0.70°] <AFeE ks

= EFAA AHls BR

1 A
A (F DA = =FdA Mujs Foi57] JE7E 0.

x39 x40 x42

x’= 12.163
(d.f.= 11, p= .352)
GFI= .986
AGFI= .963
RMSEA= .022
CFI= .998

=F9A

// \\

68 1.00
x50 x51

Juge 74 2 43

<™ 5> JAFYl Axomx] 4y . Fao= 5A

||\
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r X?i

o, FEAMH 2 Fule7] R ¥ AR MDA E 3 =
7 oo ® yebgth wEbd Al A5 NP FE R S
T3 AVESF SMC#S vadh A3 <3 33> H%o] Al a2 AVEHE

ol

0.

(0.5470.74)& 0.5 o]%o]aL, o] 5 AVE#ES 2+ SMC#(0.2570.39) Ho} & 3k

2E7] el Al a]le te wHEEEs F2d Ao FAHUT

(n=229)
\ = =X
Mg | . | . | EETIEAASA | oo
#= Z3) % | Critical | (Standardized
FAHS ;1' = | (Re :e_ssion x| ratio regression
S & (SE | (CR weight: AE | AvE
weight) EZ3 )\) AE =
%39 1.000 834
A
Au) A | x40 882 077 | 11.493 742 834 | 627
'
3 x42 1929 075 | 12.336 797
ERAA | 51 1.000 876
% L] P .689 | .538
An x50 684 118 | 5.776 555
AL | 453 1.000 958
A A .849 | 744
N x52 820 085 | 9.622 755

x’=12.1639(d.f.=11, p=.352), GFI=.986, AGFI=.963, RMR=.026,
RMSEA=.022(LO 90:.000, HI 90:.075, PCLOSE:.757),
TLI=.997, NFI=.982, CFI=.998, PNFI=.514, PCFI=.523

<F 33> QY Hyxolux Fujdr] AW FTao% ZHEY HAAAS5e] AVE E SMC
(n=229)
SMC
A RS AVE
AEXAu|2 AR EFGA Aujx AR
AEAH 2 AR 627
EFQGA Muj&s AR .538 .393
AZAIAY AR 744 .365 250

_85_

@ jeju



2. A7 JId HS

< THF7] BE FoESf o] &= Aol= AdYMiA A2 (o

AEY AEoA FAAF Tl Al &H|AEC] F o)
o] o FAAEH Tl Ade HAHES sty HaE AFLE A A
o] FR& AolE U-FHEFA (paired t—test) &2 533
F7] BRSO WAH SRS QA4 SA4HRY T
= <E 34> AANHAT RHAEL FEEY HAS] AE, A, Ato]=/gk

)
AE sk WAA S48 #g 7] JHES ZHFo|y dAkA] SA3 #

e AA Sy Be P AREnn F24 dZE Aow ded 29
A el B PulET] ARE B4 94A 4 AR w4 54

Aurt FesA nARAT. Wb elmaEe] WAlA &4
o 9 A4H &40 Ba TulFs] ANE Bl d F84 @ Aoltk gl A
(HD)L ADEAT ol d Ane ABN aBBolA |FA4E Tl A 714 ol

4

T Mean(S.D.) t—value p-value
NAH saan | T4 FEEED | 3.4200.90 9.962 .000
40007 a QA EAAR ¢ | 3.20(1.04) 12.008 000
7;_712(%;%;35 LakA] SR ¢ | 3.20(1.04) 3.168 .002

paired t-test 23} FUELA I F 8k 2ol gl : abe
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AL AR, o]z, A4 Fol e AulAEY AZH WS FlF W
7 glew], Azt Wolow 714 e &Y Bask Jhe Asel ABAGAE

A 9], 2007).

AF4E Tl ARE F AFEE dY A
ArA S JRE] Tk AolE HF Ade <i 35>° AAHUAG &
AES JAEY Hxo A o FAAF Tl Al o FAF g A Ty ARE
= AAA d9 AR, 2AHE d8 Ju, v de Hu B\ Ve Y AR

£ O FestA et ey 4A14 &

o

w3 i) ARes AEH dE R AvA e B3 gy dRE By
7

AR FRPES TN B AN AEANA AFHE o FyEe] At
FolAEel &9 Eel B FAH Tr PAH FF/] ANES G T IR
AES TS Wil oo W@ ) AsE Asshelz] Sia) AAH e o

T8 Mean(S.D.) t—-value p-value
AAAE 8 FR b 3.42(.92) 7.956 .000
71 #e An 7y A el A
3.90(.92) a 434 S8 AR b 3.30(.90) 9.309 .000
Auld e R ¢ 2.93(.89) 13.613 .000
744 &g 4H b 3.30(.90) 1.875 .062

BAA e FR

342092 | aua g AR o | 2.93(.89) 8.034 000

244 d 4n

3.30(.90) b

paired t-test 23 FAELA 7F K38 2ol gl : abe

A g Jr e 2.93(.89) 5.743 .000
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o] 77} AP H ko] F e el fofek g S v XM (x4, 2003), AU A
ol A o] FAE Ful Al 7154 AdE BTV HE AR HAS Hol &
st Atk 2ol dFHET (A7, 2008).

=
B Axolnx] Ful$7] ARES T FEAMHZE - HEAFHA -

o

=
A RS o] 8% ApolE& AT A= < 36> AAEHAT. LHAE
< =FEA MulE T R Bo HEAMEs eler] AR HEAHA
Tl ARE © TashAl skl mEb IEY HEe] Mulaek AEA
of &3 Fui$r] JERSS SRFGA Mrlaek ddd Fujer] dRE By o
oA & Aot g 7M(H3) A s, dxqus o e7] JRe H¥
A Tul57] AR o5& Holdl M= HFolg ARt e ol 4H]
Agol Aol AA gtolrbA Ayt Wi HES Foto] RAdES FHA
i, ABH HxoA AArshs RS FA3 & HulIALE AH dES T
ol o7 dE TSIl AsHe vbE/a, ws ¥ ek Hstad
W2 JAEAMEE Rl AR A R =HAE Fuf A5l B A
sk Aew FEEY. old A= JIHY HXoA ofF

ol
ol
N
=,

<HF 36> QUEY Axolu Ao #3 FulFr] AR FT L] 2o
TE Mean(S.D.) t-value p-value
A~ An HEANEEHE a 3.55(1.14) 1.070 286
3.61(0.82) a 2594 AMu2AR b | 3.17(0.91) 8.494 .000
z%u/\]g/d PGE_ )
355(1.14) a E594 A ~-4H b | 3.17(0.91) 5.012 .000

paired t-test 23 TLEA 7+ F2l3k Aol 1L : ab
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scheffé test 23 %
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1A Baes guet FeA8A 9k Aow R4Ud. @ nde v &
S-S ol FEe] Ao e @ TulEy] Ang waes] ur o

FAE BAZ 4w WAd &4 ARE o wol galsty, 2palo] Abaztat
T 3] AE 7HE ARy QA ARE Ful$r] AR7E obd IEU A X
A sAshE AR FeE vleelr] wWEel ] AR FakdA = Apelrt
UehAl &= Aoz siadrt. ojed A3t oEddnrt 2S5 FdEe
tApQleluy Afol=oh e B WES U T8A ks dytet dykdEd
(A9, 2007).

[‘

(2) o778 dlge] &gt 7] FH S8
o FAE sl B3 FulFr] AR Fow d
A= <E 38> AAE wie} o] FAEE "l A FuFr] JRE F 7
54 e #wI FujFr] Ao Fewrl dolfFd wE A e 7
2ol 7F ATt =, Aol Ao wls) o] Ftto]l 7157 FEd I Fujd
1;14

ZIAEE B wol T84 sislvh ey A &=, duF g
H

g

<E 38> oFE wolkol mE FAAFE el ue FulFr] AE FRE Aol

e GlL:A#S G2:389 G3:318
:T_LH t] (n=72) (n=87) (n=70) F-value p—value
= Mean(S.D.) | Mean(S.D.) | Mean(S.D.)
NeA g An 3.68;.90) 3.94;(3.98) 4.08;.83) 4509 032
AAA g Fu 3.44(.82) 3.34(1.01) 3.48(.92) 525 592
A3 9 AR 3.33(.86) 3.29(.90) 3.27(.94) .086 918
Au|d Y Zr 2.84(.89) 2.98(.88) 2.95(.91) 522 594

scheffé test 23 54 A 7+ 93 *}o] gl : ab
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Abstract

Difference in the Importance and Usage of Consumer Review

Information according to Involvement with Apparel Products

Jin, In—Kyung
Department of Clothing and Textiles
Graduate School of Jeju National University

Supervised by Prof. Hong, Heesook

This study set out to identify the consumer review information valued by
consumers when purchasing apparel products at Internet stores and to
investigate differences in the usage and importance of consumer review
information according to involvement with apparel products. Data were gathered
with convenience sampling from female consumers that were aged 20 to 39 and
had experiences of purchasing apparel products and of reading consumer review
information at Internet stores. Total 229 questionnaires were used in final
statistical analysis, which was done in frequency analysis, percentile analysis,
exploratory factor analysis(principal component analysis, varimax rotation, and
extraction factors with above eigen—value 1.0), Cronbach's a analysis, one—way
ANOVA(scheffé test) and paired t—test using SPSS win 12.0 program.
Confirmatory factor analysis(measurement model test, reliability/validity test)
was done by AMOS ver 5.0 program.

The research findings were as follows:

First, information of consumer review for apparel products at Internet stores
was divided into information about the attributes and benefits of apparel

products and that about the images of Internet stores.
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Second, as for the attributes of apparel products, the consumers placed more
importance on the consumer review Iinformation about the intrinsic
attributes(design, fabric, color, size/fitness) that explained the characteristics of
apparel products themselves than that about the external attributes such as price
and country of origin. The consumers most valued the information about the
functional benefits of apparel products(suitability for the figure and
supplementing the weakness of the figure) among the consumer review
information related to the benefits pursued to apparel products. With respect to
the images of Internet stores, the consumers placed more importance on the
consumer review information about the reliability of Internet stores(illegal stores
and operators) and the services of Internet stores(return/refund, exchange, and
call connection) than that about the services of logistics companies(delivery and
attitudes of delivery personnel).

Third, it was tested if there was any difference in the importance of
consumer review information for the apparel products of Internet stores
according to Involvement with apparel products. As a result, there was
significant difference among the three groups of involvement level with apparel
products(low, middle and high involvement) in the consumer review information
about the Intrinsic attributes of apparel products, the functional benefits of
apparel products, and store reliability of the images of Internet stores. That is,
the more involved with apparel products the group was, the greater importance
it placed on the consumer review information about the intrinsic attributes,
functional benefits, and store reliability.

Fourth, the degree of the consumers' usage of consumer review information
when purchasing apparel products at Internet stores was analyzed in four
aspects(experience, frequency, amount, and intention of searching). As a result,
there was significant difference among the three groups of involvement level
with apparel products(low, middle and high involvement) in the usage of
consumer review information for apparel products. That is, the more involved

with apparel products the group was, the higher it was in the experience,
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frequency, amount and intention of searching for consumer review information.
Keywords: Consumer review information, Apparel products involvement,
Attributes and benefits of apparel products, Images information of

Internet stores
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