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1. 222l HRUERt ede HFUElO it 2ME= ols)

AFUEgE gl AT ASAA el olourh AA] kg A, P
HAE Aol BoE FoAE JUe AFstt Solw QAo Ag¥o] g
AR, <E 1> AAG dhsh ol ANH wel, A8 244 B9, 4EA4E A4

2

W 5o YuE vstA AFEHe gk V1S dEA Ayl diE Al
7= (Tonnies, 1967, Hillery, 1955; Bell & Newby, 1972, Karp et al., 1977, Poplin,
197914 &S HA ArHE S SAZ Axea Uc Aewm 74U AL A
FeAEs B AAA FdY gRe ARYEIE 7IRE 3 A9 dFAE & F
2lth. Rothaermal® Sugiyama(2001)= AFUEZ fol7p &7 'gt=  gn9
‘cum’ 3k o) rehe elvle] ‘munus’e] B, i AR ool cum'# (8
webs ouel ‘munus’e] FA O S JHAE #Hold Cummunis®=5-EH F 2 F

Artn stk WA ARUEel Ade AdEe] Amel g oRFe swe
2 97 s 49w selse] gAKow s @ s s guow

& 4 9JH(Rothaermal & Sugiyama, 2001).
204710 ol2e] AFYE /Mde AL g% A2 (Wilson, 1990), M= AR
YAl 7&2 Aoz oA AT FF 547 AALS 7HAL A=

MAEs Bt olZ7 A& AFUE M A4 Aots 5T + A=

=

Hyl 59 Ax4 WEYA] BAd7 A< BAs] e dE54 AFYEY
Aol MRsA FHo F4rE 2yd FH8 AHAA(shared identity)e] 7Hd o = <]

22kel #AHYE (online community)”} @A st A = 9ok



<E 1> AER AFYE S sk theks Ao

Axz | dx 4 9
sk Aol b2 AU A S o Heksks =7 o
Brownwell | 1950 | & A&o] HEolH & 7PTH] kol glo] A=
oA vk E e A A IAY AHE A did He
A d g WelA stute] 2 1 o] R FE
Hillery 1955 | o FilE &3 A3l Ao A4S Agste AAEHER o F
ozl Het
Minar & ‘?fé%%ﬂ—q 59 %EH #A, %%%L‘ZE vl 2= ?ioﬂ
1969 | gt 574, 9 Zolsts Atgel dis FuldAE &%
Greer NEER!
S (e} = = = - O = =]
Warren 1972 P_‘} Qﬁ%g?‘i{é]gﬁzgﬂi A8l 7lsE FdstE A
Bernard | 1973 23;?%]@?&};2}]"1 At S Atole] A NE TE
Bender 1978 |z #A9F A A Ao 23k AL % #AA L] YEHA
QIZko]l A2lel FREH FFSHA A on Q= A
Poplin 1979 | ol Aol ojEo] kil =7= AHE 2atr] 93l
AFEE ] & A
Wellman 1W9;Eﬁ%g;ﬁ;ﬁgﬁﬂﬂWQﬂﬂﬁgi?’ﬂﬂﬂ@g
Schatz 1991 | dAT =aulsl E84 Ao AFsteE AAHES, B2
1992 | Bt} dutd oz 359 659 /HXE oA
EADS 1996 o & &9 WelA *%9] J?:Lu, 2 & Ad ®mo
° 2 AS| A S92 A Bl Al E] Hd
Barksdale | 1998 | &2 #AALE sidst7] 918 =< 7M1l JFA

g 0 AHa(2002) A - 1

o

22kl AFYESY AdS 73 AR U E (virtual community), WA AT E
(electronic community), ‘3% 71+ U El(symbolically community), /& 714 El
(imagined community) &2 22 thdet Ado= SHFAAT, ot wiNAE
Sl FE WA EASA Bl AMRES HJFelgte FEAS /A A F,
= AR YE = OE AryES AR shue] £ E A Aloks mE
H, A9 ol #AE THAIL A= AFREY Jitelth w2kl ARUEE



of F 9 golth Luel ARV tE GFd FoUEe <k 2> AA

o= thE Aolds 7hv. 314
A&A AFUEolA A9 Asle] Aol "tk AL A Al A" Art
Z71% siZ2s7 $1% ARYE, 5 &4 dZA AFUYE (community of
requirement) 241 &) A o] Zatddth wekA ALl AFgUE 7HY, gE s
Aol otet AFUEZF FAL A4S Fof, wrestilv. 2y, AR7E3 A
FUACIA 7w WwaEr o5d AFYEE A AFUEHE ddsta, 9
H&o =2 gE7L 7beet A4 AFYE (community of choice)® W 3t= o] 7hir
Atk HAA G 7Eol FA o]l Ao A E AFUEo Sk sk Aol ofyel
AFUE 7 2 AR50l A AvUEe 7S BejHof sk Ao th(Goldsmith,
1998). 53], B AZREH 2 ZAA7E AFdY AdS 7EA o SEsk] o
ol (Amstrong & Hagel, 1996) B2 AlFES oAb oy AW 85 o2 59
S5 THEA7]7] fete] AHE oy AfyEe st
Muniz¢t O'Guinn(2001)2 A5« AFUE S 28 AFYENA FEHo=Z
el E EAS FH9 92 (consciousness of kind), 3% <d¢ A E(shared
rituals and traditions), =54 2] F 7} (sense of moral responsibility)9] 374 2.4
2 st T8 942 FAY HFEgtd EFAHog dAF dvan 7=
AARolw, AU £38HA] &S ARl g AolE =7 JFH el o] &
5 9] Ffd v X(shared attitudes)tt AA1E FAH (perceived similarity)X. o}
t Y& 949 AdsteE W oA Weber(1978)& o] 2% 7H(knowing of
belonging)ol 2kl &tAth. ¥ oell¢t A& AFTUEHY JAE 3 o4& 9
ZA17)1= Ao 2 (Durkheim, 1965), oldl& 7HA& 9 T3 AHOE A sI=
M, A2 54% 94 S HAE AolFa IgEFE st A A
(Marshall, 1994)& vt} mpxeto g =Yz oRzte AA2A AFUE EE
M FALAA =7= oFu Adow AFRUEY {4, E55 fdte] =L
TALE FAstL, AFUEF 98S =2 W 13 dF5S 7hsstAl ato AA

o

P

—

i
o



<E 2> 29l ARUE ga tFe ol
A7 a= PEE
Nerdel AS 2a /£ AU Adoz A
stone | 0] asie) eatal AR AdE A4
Afol B 5] o] o A Q17T A BAl WS P37 951
. 223 @o apzro] A A7by AL AAu 2
Rheingold [ 1993 | %) ot w/j4el Bes @8 o U AdA =
Azt AHed QA EA
Hagel & | o0 | 39 w43 Bog /40 Agse] Loy 2ol
Armstrong = Ao
A AAS AT AA wEe gad w1k, 29 oF
g gyRcn 9o, FAASe] gop 94 g
AAe 98 w7
Stolteman et al.| 1998 | 5¥ 3l 7|&o] Algo w2 M2 A Jd& v AEE
Ticoll, Lowy & A3 A4S GO = TaA wEAA, A0
o, Low 1998 | AFA, Z2BASo] <ledst 1 vtel AAH wjA =
. AHg ke MES S
Jush ofoltjolE Thotal, % BAUALE Eform,
. NzE 274 3t =9 e, A4S e,
Farrior et al. | 199 | s "t gois Avjatnl, A% 7197 sAstel A
So] mol: 37
o arelo] A FEALS Eao] FolAs TS
Williams | 2000 ;L;ﬂ ] Ot HedEe Satel FolAE A
H v
JLE 7_/0/\%_ 7y 57 /\]-i x_'LJq_;ILE /\aml-%o AR 7
. 00 | 2% LﬂE%}i Y Sa= ArEsEe AR
A o ARAL(2001), FFA2001) =4 - B
Al o= AR S BAA goh
eatel ARUEE 19704 v]Fe] SSo] gust ATS T3] o5 o
det7] A ERgk o] 5 g el ololt]o]le ilZk(exchange information and idea), ¥

A9 Ffr(share common interests), 4% 3t &A% (entertain each other), ¥4 9]

2 Z(foster relationships), =29 F7(seek help), A2 A& (offer support), A
F3 Au]2~ AP (trade goods and services) 5& FAOE Holi= SHoOEHN E
YA o9AA 4 A (Farrior et al, 1999). o213t S-S F4H o2 3 28l 7

FTUHES FHT <3 3> AAlE vkek 2ol 4 YU (members), £ (needs), ¥ =Y



<E 3> 29l AwdEe fEE B
fr ¥ a+= AFHE F&
vl %] & W (geographic) 7] 4 E
=y | 917 ® A4 (demographic) A HYE
Hagel & | | %1% (topical) 7% el
:r“éb% : Armstrong 4212k 9 (vertical industry) 7174 El
(members (1997) 719 | 71°s ¥ (functional) 774 ¥l
&4 | x99 (geographic) A H ¥
A3 (business category) 71 F 4 El
R 4 (interest) 71 H4 €]
ao Armstrong & 8 %; 3t (fantasy) 7 F U E
B Hagel # A (relationship) 71 F 4 €]
(needs) (1996) AAA
O% ;: A & (transaction) 714 El
¥ € (portal) AFYE
A ) (pure play) 715U El
= , 21+ AF3] 84 (socio-demographic) 71 H Y E]
E'_'Eﬂ_l Farrior et al. 29 (support) 71 5 €]
(business (1999) - - -
model) A (broad subject interest) 7 1 El
¥4 (niche interest) 71U E]
2+ A 2 (commerce) 7H U El
AR A 2002) 4 - B

2~ R ™ (business model)ol u}z}
o] o]gl 3 shitolt wjE}H o=
Ueld $x Atk Hell A Al

FREE Ro] ofeh oy f¥e] BFHow
g Bas ARUEY 49 WiaA AR



shatEritt Bale AFYE (brand community)o] thak A7t thE71 skx|
At ow va= AFYE NI de4d AFdEe AR F4E o
(consciousness of kind), &% <l # 2 B (shared rituals and traditions), =594
A o) 7k (sense of moral responsibility)e] ]3] EA A YA &=, st BAHEE Fo}
st AbEE Abole] AME A #Al] FxsbE JFe AT St vAAAH AR
YE o] tH(Munize & O'Guinn, 2001). Munize & O’Guinn(2001)& 3|9 E A5 79
oA ow Il UA FowA o ANEE BIAE AES Avste Jd
e BAlE AFel dE v 35 2H @] did A5l A o] FoAA
S AAstaL, 3714 B =E(Ford Bronco, Macintosh, Saab)S T4 o2 &
g4 s 7oA FAE ARrUEA dE AE Sl &AM ARrUEe
Yy Jids AEA AA e

o714 &Hl AFUES 54 AlFolu AMHlzo] s FE Av](Communal
consumption) S stE v A HIToRNe AFUEHE Dl AEZ S AFYE

M= 224 S VIvter Aol Vg, o, dEerAM 54, 58,

’

a
U

FAAA Az HAE A

-

A= 2L 54 2vE Fsoz g3t gAth(McAlexander & Schouten,
1998; McGrath et al., 1993; Maffesoli, 1996; Celsi et al., 1993). o]¥1 A&F4 HAF
YE oMo 5 AMe ATt Anjxp Z3to] wedx 1 o] HA HEE
a7l H2 U AR Ve SO dEE ARYY Ade] ¥ ol A A
A Aol FeEA LA HA VPQEL viAE SFom JMEEAAAY FE A
S ZHA HAT wEe] AuAES o] gk ARl @ gigk F

FE=okAl HAar, o] AAAN sEHORE
H e A8Ae] Adlo] olF A th(Hagel & Armstrong, 1997; Dellaert,

]

=

H
(i
tlo

ZHAAL AR REE A E

ot

o]

o



Ao, wtd 71Fde 3S A H T (Glazer, 1991; Chatterjee & Narasimhan,
1994; Berthon et al., 1996). WetA JAHUS &3 AZAFA S FAHo] 7oA &
v Zp2 W stkshAl H QoL Anjatso]l JAdske vt ARYE I @A H v
(AFY & ol 5Y, 1999). ol&d 2HA AFUES FA Aol Al Fejrt B
A= 7y oelt, BlE AFYE = FAREE go]Z Ak AlZ A (Wells &
Tigert, 1971)o]t AB]F & (Solomon & Englis, 1992)¢] o}y 3&fi}e] #|Eo]u}
Aul 2o gk Aujte] A3 #HEE Ao Vg AuA RFol A thgd &

o] g AFIHH(FFE, 2002).
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g BAE AFUE s vk deleRN rEshe], anArE s st
& Muller, 1999)

= ARUE AL TAL F9)

stol aulAEe] Ao Wi P2 W ol A/ Ewe LahE FEete] nas

o Ab2)H A FEIE APl SAT SaE NAGH ARUERD T 5 9
o AR OF AT ASelE Asgiel Belgom wyHel A fowmA Y

ek olsiE vtEoez F4E 22kl A
A= L3 ARYEE F 74 fgoz 7 2 5 Atk 3A, abaEe] &
Aol Folati Azste Bz tia] AR on FEAO|E(H: g sHE}
ETS-v&ol 74, 2d2-t5, e, Zedld 7)o offF Bil= 754 E
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L EER

tH(Lombard & Snyder—-Duch, 2001).
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1

9
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=
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19t Bretz(1983) A @ elnle] ARYA Mol dojr}r] )

AFUAel A Bgo]l Hreo AlF e}

nel At $A7 Aol

T
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L.

t], Bretz(1983)¢} Rafaeli(1988)
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~
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)
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o Rice(1984),
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<

s
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2 AFYA ]
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CREE

Al Eel vk F%
kel

;
FEHEYL

m T o] o)

A
ar

Rafaeli(1988)°l] <]

7}

1

.

=

HA A AU Aol Aol the

we) el

ba QA Qe e

Al

°

Aol o g7

& =1}

d
2001).

2

A2 ZFe AFYAA gAEo] tH(face-to-face) HAFYA oA

28 e

of ojwl Al WA wAX]7}
Rogers(1986) <}

£S5 AA

L
R
=]



<3 5> Az AgAde oigk kst Ao
# 3 AT | 9= = o
Cook 1994 | 2 Al ARFYAeAS YEE &
53 YoM dojuys = o)t ostw
Bretz 1983 3;};] o]} /\OPE]EJ © B
dH] oAAE HAHAA F WA wso] A
Rafaeli 1988 | A AR Eof] AFEE Ao A WA A
A7 AAH = AEE 1d3ste A
RN gistel st FoxA s AFYA A o] &4}
PAN-1 Hogt FARAH A o] o] &
Te | Rogers 11986 | C g moe s gme ARUACIA S
A} AR B o8] ARFYA A A
Neuman | 1991 | o dist FA7} S7tEA7dES S0z 3t &
Aoz mijE AFYAlHAY 5EZ
Az} FEATF AR Addie] ST Hhgsha
Ha & James| 1993 S]% %7&6};% . 3 3
OJAb o] AAZE & HlFAFHoR 27t
Rice 1984 | AFYA A Frv Fx2 52 ygo gt
FAEE e = A
Blattbere & AT 2 ol AjZkoln; A e TAIGIO] MR
NA-HE| Deighten |1001 |AHA02 AUl FES st e
SEE 9
AEA7E Ao R wislEl o] A &
Steuer 1992 o Oog_%k% = 2 g Aw et oen °
Hoffman & 1996 AEFEE ol 2t AAEE FAE SASHE
Novak AE
o] &2} =o0 2243 B o]n]oA]e 8]:6—‘:—§"7
Wu 1999 ‘i]?—;%l—ﬂ.] 17} | o] mjo A &l e 2
v} 7 & Cho & 1999 o] 27t Fi wWAA H FuFe FoAEs
=il Leckenby stozn Fu HAAHo FTEFHOE A= AL
2SI A] 1997 ¥ A 7F 719 wiAl" Ao FHedsta ok
° e A ztehis A%

AR A (2002), o FEH2002) 57 -

Sk, ol QAgk- g5 A§ 7
e ned FEAEY Adel e @i
AgAol W ol ALY ARy

P 2 Vel wEo] o 53

71A wjAe] 5
wAloltt. 71 A%

<
BN T2 =



o¥+= Jdolth(Hoffman & Novak, 1996; Rheingold, 1991; Steuer, 1992).

Rice(1984)= A3 2848 QA AT AAIZF To H|EAHOR 27t o=
AFyAelAY £ 72 S W& i3 FAYS =5 = Aol A9
sttt 1= ASAEAES AFHE ol &sto] Azw AR HdEAeES T

H
o] Fo] HoldaE 54 AHdA 5EAI AEE 977 g oH A
okl A A3tk Blattberg9t Deighton(1991)2 7§13 2 o] AJ7toli} Az
of #AGe] AR AFAoR AFYANAS EE gt AU T8 F352

449 Aoz A= st Steuer(1992)= M3 AS FAEE F bR A

F3 AFEA7E THdel ARl AAle Aolgta 7= A A T telepresence) ©]
zobd F vk FAST ol el A AANE FEZALAE =95 VA-FEE
849 SAoE, AFUAeld FAG FAZ ] glojA QIFHol Ay ddE = v
AlAL @A) Bel AFFE S 22 wAZE wiyhEe] e v Ary Al AR A,
ARFEO Holxok ANEE £ME FAGE AS et il 3 tHHoffman
& Novak, 1996).

g, AU dEgol=(WWW)O w&3 A4S 713 7Y, 71939 &
H 27w 3hS 913 AR AEE AT, 2000, FE4A &
Cho & Leckenby, 1999), ©17]4 uetu= 22842 vHA® H54& @457
Az FdorM 545 ZHAL UATHE S, 1999). Wu(1999)= o] -84
Fam A=A B oky el mAE AE RN AlS ARl wet FaFEe kel
Fag el gk #A GA AlE Emobxlar, PAatolEe] diE &

AEe) Ae FnFSe) A F2F ZE BA= onAF FAAZ

m

=

9]

i
o
ot
oL
rir

S
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2}

I AFH(1999)2 5

b, 2027

=4

A

o

144 91

A

s 2

2kl AFFYE A AlE

oz 2
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|

5

SA4EE

&

4ge 247 71 A %

=25 T8 &HAEe] 7
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Fa3g 5
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i ool 9l
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ARYAI AL B

2 7le e

in

B

=
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&, 7193 2k 2 AHARE Ze A o]flel AFYE WH-(in community)$}
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7143 vjakekel daztgol AwuE W dest
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3. 282 HRUE 74 3 #E ST 7

AtEELS A (interest), T A (relationship), 344 A & (fantasy), 7 @ (transaction)
ETES FFA717] A8 228 AFUEE FASHH Farrior et al., 1999; Hagel

& Amstrong, 1997), °]213 T=4 SFE5& THA77] A& 7 3o A FS

WFE Fol &FE FFtaA ¥t (Farrior et al, 1999). A3t 4~97S F
&

ek A8 A Az, A3 el A obd Perel adEoedslE A5k vhey

JEUS AR} el AlgE BA ga v =9 A9S U F de VIEE AT
S, e 9 e #AE AL F JdEFH =9 H(Hagel & Amstrong,
1Al 8tar, 33 A%
of AAE 3T F de 7IE ATt ALy Zo] S
A=tk ARSI Slojok e AerF BAIRE Alnjer i
7w #Ed 254 &9 v AREATL oidug R S44E AT & dd
(Farrior et al., 1999). =3k, 22}Ql AFYE o] AHE Fas7] gt 29 55
Aegozn AAA 7HAE @48 = Ak AHE iz ste S5 438
NA Fag FiEow ARSI A EAEMA Abgre]l EAle] g FUARD ol fro 3}
volth(Farrior et al, 1999). W< 9o AgEs 22AS& &3t AL&AE718] A
= w3lsle AS st (Hagel & Amstrong, 1997). 22}¢l Aol A= o} 7}
A Hel QIS 22 JEA A AR AHES 549 AFolu Anj2d

el dAaE 7hA A dow AAAHA ook dHE Auel Fvf A AHE B E

1997). olA & UMEHA 84 AdES 22 it 2

o
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ol etel AFUE &7 HE AdE AAuw, By GTE DG

N
N,
X
o
2
iy
N
L
N
Ll
i
oX,
of
ol
N
Ho
o
-
=2

& Amstrong, 1997). &44 A &=
Anle] AdE S Be A AR @Ay e, ook & FEskH A R
EAFS e SFolth olggt B4, B, 3, A STFES AR JE viE
Aolx] ¢rol(Farrior et al., 1999) Ul 7}A &F5 & o] 3} &4 FIE 9
3l SA3tEol de AFAH 2] AFUEEC] Aert a9 U kA &%
o] B Zbed 29 ARrYEE ok 28y, 22 AFUEE v &4
£ SAlo SEFAZ SY0o] Qo A9 &% ety wEdd o= g JHA
S uk AFod dFsty] & A olth(Hagel & Amstrong, 1997). 2 A2 of
T 2l ARYE B Anjzte o 895

o
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& O’Guinn, 2001; McWilliam, 2000; # %18, 2001; 435, 2002, 2785, 2002)<
A BAE AFUE Foet GEiagola FEE ALY S5 dE A
A 2S5 F Aok dE =9, dAiArS] oA AL a2l LS S A
FUE e A4S A= H(Boorstin, 1973)0] F53 w] Hal= ARFUE L 74
T AFYEE S #A, A, A dE SFFFo] oFAHE F USS
FEH B 5 Uk oA BAE AIRYEHE Tt AvAEolA A, AR, AL
A= (France & Muller, 1999; Munize & O'Guinn,

200Dl oM = s E ot A AMAES B gk A St 7]
95 FFAATY. S AMFEES AFUEA A BaA=d

gk 7122 A, #A, S olobrld W ofyek Fu7bA] oo A A HaL o]
23k oA FEALEDT PRI FEAl AAUEA AAA] Fof BAVE @
ek 71gel &ekdl ARrYEe digte] g o® uigte AL @4 9 3
TS T AAA VHAY A= S5 A B Qg o] FAuha &
Atk wEka AnjREe] AtolE MES friestZ] §isiA Aol Ee] EH A AMul~
WoAE 29 AFUES 5ol AFAolH(olE & HFA, 2001)
TS 9% &£ AolE o BdE ARYUEE A

p=Ne]
= -

u)

=]
n
Tol A= Hagel¥}t Amstrong(1997)¢] U] 71x] &4 = skakz A
A S5 A #A, A, A4l digk &4 FFo] Tt &
Bl

= eehel ARUEAN R4S B4 AY §T F2 o3 Aux

rl

webA, B Al HYATES o, # §7E oOF Hdsg B

MAAA SRS BASe fe, o, A, mrvolE, F3 5) o

% An G50 hE 72 Adstee, Ad §7E oF B

& FE AN AR AAF, 20, 4E, B, S 30 5ol dF 453
%

Miakel Ad +@o @ S Agsietn. 2en B S

(o

1>
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il
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L
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-
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4. HMe Y o=

Bal= #AA(brand relationships)® Hel=o] that Au|x} Bl=e An]Abol] o

3 Bal= EjE Apolo] Fuwr: AFS 2Fgo]th(Blackston, 1993). = 4B zpet 2l

=308 BAl= AIRe] BAAE A ARel BRlE Afolo] WA sl 1A A, 3
A, WeA B At
2R A-E A= AAC g3 7E ATES AR Agker(1997)= H#EE B

Blackston(1993)2 21| A} 2}k o AAE /MY Ao w BHA BaA= 44
S 5 TEA BAR Aol g2 AXIHA AHA-BAHE FAA ] AHFH
ol AT FoAS ATAHTE AFES Bas A™o)} AMES Bt 159

Apo} % = (self expression) = AFo}l&A)(self enhancement)e] 7132 AH&=d]|, o ¥
g 2E EeS FE AR wet Hdsd gk dAZS Pt wEa B
des Abgon Eod Bal= s Zolxdoe] fAbstAY 52 A B
W= g A, 52 54 FEYUR oAA F AL, ol g #ATF A& E o

2H| Ao} BA=EYE 553 AAR HRAA JEYRHA FTAHEY, As ZE3 4
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identity)ol ™ist A9 ZaA
of tjgt Anjxte] A=

A
37 AAA o] 8ol 448 & Aee nwlF: vk

A (Fournier, 1998; Aaker, 1999), B @l =
W= Tho] A= AMS A Ao ZA AL

o
ad
2
Iz

5. Al=l HAHY ol#E

AL3] AAA o] E(social identity theory)el] &3t 3 s<le] x7] sfdo+= 3 Y

Aol EHE + Q= AAA YWD 54, AAH HF} S)e £BFT 9
Lol AT A S8 AR 2R, A WEd o8 4718 gelshe A
3] AAALE 7HA L dokar EoH(Tajfel, 1978; 1979; Turner, 1982). AbHE2 A4l

=3 BRRIES 224 AHA, T, A4, A8y 2 odd A RFEdd o8
ERstd s Aol don Uikl Z HEdY FALEe] /A e 94384 &
AES BAZ 27 AYgE dgA A (Tajfel & Turner, 1985). Turner(1982)=
ML AZIE = MRl #es grAshs JAATER JNE kst A7) e
dekel wheb ANl A A3 GAG ] st o] JRQle] A7) AN ] sHe A

Mg A5 7R WA (n-group) 7Y

=
)
2,
o o
N,
uy)
o
&
7
0
o
S
b=t
<
-
A9
o,
s
i)
lo
_>|’j_'4
o,
il
[
)

A ALS RS 7HA AL A7) B7ME AU FAATIE S s S
A TR S, 2002). =, AFS] AAG o] Boll wEW
7h B B2 FEe ALl gAH 5A4S F6r] S &EY AdEA o
By d4elgln & 4 9t (Brewer & Miller, 1996).

ol el A H, Al BAAH LS AbgtEol oW Fd, x2, [JA Tl Fofsto]

A3 BES AN LREA Fo}h ¥ ALY Aok g4 oJvPrin B £ 9
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M 4723 2 A7 43

1. Mo He| 2

A AA 539 FAFAEOIY- 202 FEAGA, 2l A2 FEREA,

ES
Al A -719 deagd)tell B 9% dAsH A AV =P Bk o
% I

2Al, 719de] anAl tg AEHEd0] 2ulAe) el tE 4584 (H) T
AR AEALAM)O] AL dF DAY 2WATe] BAKT FEo] YA
zulate]l Aol qE FEAEAH) MAE 9 B g AT 2Yge 7
et 223 o BAs a9l ARUEY auAt AE4ede ARUY
of tha zvlabel A, A (H), BAMH) & 7E50] mAE 43 Bl o
B A7 mge ATk Webd, oF HAds 2ehel ARUE suRzie] A4E
Agge ruAEe] BAST FH0 GFL WAL, AL A AuAe 74
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1) 71g-28 A3 35384 87

1= Ao A AEAAE ATHE PGAlE 9o oF Bil= ARy
B 35 HIZuFZ onsE= Aor A3 wsk(two-way exchange)o] 2
Aol ¢ Faslth(Haeckel, 1998). & AFo A& o] F3 9 +Xx]-2(2001)°] °]

T Aol FEAY AAH, 2njA-re] daagAdS vl dy 71 2

210 1999; Cho & Leckenby, 1999)3 & AH|R-71¢9 A
A S 7o anjAte dE g5 S a6k g dg g5 SHew T
oAt

7199 EFo] st anjzpete] FE A8 7Ige] vt Al AlFEE i
SH(personalization)® AR 9 AMH]|2=2 FHEF W (Webster, 1992), J 3282 23
T JHY EAS o] AQlel Al BHAl whEshE wvEE9] A4 A (response

Hojxthal B 4 9lti(Alba et al, 1997; Haeckel, 1998).

Z o 7199 ARl tig FEAEAAS HAEE FAHORE o]Folx ARFUHE
slAEolA Bget grtrs S Soto] AHT gy BRE A&Heux 3
AetA Aoz = oo figh 3 uAEe] oot Lo tis] 4l&a)
A AAsHA whgeemM olFold & it g ofF Hals= AFUY A5
719l dgk FEage ALdEe] o5
ol AoEH(Q&A) U dA ALl E G Ao Al
Gt A oWl B ogA o]Fojd 4 gtk HEF AHAES ofF 7o AE
B7h AFE WA 5 719 vdE A" &

olgtew 7ol grragel S A Vg FeAEs v

contingency)ol 2|38 Z A

ol

o

A 4 drk. %2 A% A7 (Kelly, Skinner & Donelly, 1992; Hackett, Bycio &
Hausdorf, 1994; Gruen et al., 2000)Eo] w2 AlZFEo A ZZ o] tjdlt %2 o
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Weitz, 1989, 1992; Mohr, Fisher & Nevin, 1996, Mohr & Nevin,
1990). olA L o7 7ol BA= Z5ruE 3dEolA dgFd Fuet Muxs
Azatd AnAES 7143 s #AAE FA, A, AT A st oA
W 57187F molAA HER A4 F5ES AMAE THsAdol 55 AlALE

a7 Ak AEAkg Aol ARt 71l Bule
g Holut e HlREske] At wiAY ZE Fofo] dial 7ol Bul=

FEHIE AEFE Seol} dFF AU A T AAR sl A9 o

A NEES BHY 5 A5 7199 #AdA 54 HEE HSHA 2 Aol
weka] 150 7ol didt Fe g SUlEA d Zolth agla BAE #
(brand relationship), X2 W= LA 7H(brand identify) = HAX3  FA(close
relationship) °] &l <A = w, AFUYE 7I9dE3 JAdE2 ol AEHAQ
AT 2AE T Ao A AR A FEgFE v WA 43 o E(interdependence) #AE &
Al HEE AFUY 793 34 & AAA A E(interconnectedness of

activities)7} A| &2 o2 F7psHAl dvkd 7]dat vk Fake] A= A3

Al(close relationship)® 2 stA & 4 AH(Aron et al, 1991). o]¢} &2 &
A%k AANA = A= Aoket B8 BAZE sn|efAHA EFRlIS Aot 5 U SHA|
7l A A W37l xYgHER, AFUE AL 7|HS A3stE dAE A4
sk g A4l sdstete] 7ol diE A AAEE Zha Vg 2 A
SAES ASHoR FUAA U Zlojth mopA v 2 7Hdo]l AAEHS
t}.
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Abstract

The Relationship between Interaction and Needs

Satisfaction of Apparel Brand On-Line Community

Kim gi euk
Department of Clothing and Textile
Graduate School of Cheju National University

Supervised by prof. Hong Hee Sook

The purpose of this study was to identify the relationship between the
interactive sub dimensions of the apparel brand online communities and the
relationship between the community —interactions . and needs satisfaction.
Materials were collected by sample selection in convenience. The subjects were
2,423 community members of 9 casual apparel brand online communities with
different online community interaction level. The questionnaires included in
analysis were 317 copies (return rate: 9.5%). Members were requested to
answer the questionnaire via e-mail to visit the home-page to answer html type
questionnaire (225 subjects) or to answer the attached file (92 subjects). Most
of them were students between 16 and 24 (75.6%), apparel brand community
experience was less than a year (74.8%) and they had experience in purchasing
clothes on Internet (78.9%). The materials were processed using the SPSS win
10.0 for exploratory factor analysis (principal component analysis, varimax
rotation, above eigen-value 1.0) and using AMOS 4.0 for confirmatory factor
analysis and covariance structural model analysis.

When looking into the results of this study, first, the online community

interactions of apparel brand could be classified into enterprise-consumer



interactions, consumer-consumer interactions and consumer-enterprise
interactions, and the needs types of apparel brand online community members
were classified as interest, transaction and relationship needs. Second, the
appropriateness of the covariance structural model (GFI=0.948, AGFI=0.921,
RMR=0.059, NFI=0.895, PNFI=0.677, x* value=110.123, p=0.000, d.f.=59) which set
the relationship between the interactive sub dimensions of the apparel brand
online communities and the relationship between the community interactions and
needs satisfaction were accommodated. Third, the interaction level between the
apparel brand enterprise and online community members made positive influence
on the interaction level of the member with enterprise (H;) and interactions
between members (Hz). Fourth, the interaction level between apparel brand
community members made positive influence on the satisfaction of interest
needs (Hs), transaction needs (Hj) and relationship needs (Hs). The relationship
needs satisfaction between members made positive influence on the level of

interaction of the members with the enterprise (Hs).

Key Word: online community, apparel brand online community, interactions,

needs satisfaction
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