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ABSTRACT

A Field Study on the Development of a Logistics
Information System at Discount Stores in Cheju.

Kang, Nam Kyu
Department of MIS
The Graduate School of Business Administration
Cheju National University
(Supervised by Professor Seo, Hyun Jin)

The magnitude and speed of change will be getting larger and faster
ever before. In this kind of today’s competitive marketplace, establishing
a competitive advantage is tough. Sustaining it is even tougher. Rapid
change and technological advancements further add to the fluctuation of
market share.

In the face of such challenges, every industry is putting its effort to
device effective tools to cope with them. Especially, Korean distribution
industry which opens its market in 1996 is under pressure of finding an
powerful weapon for eventual survival. In distribution industry, cost
reduction is the most cntical factor to achieve competitive advantage.
Thus, every distribution company is trying their best to be equipped
with effective competitive means of information systems.

The purpose of this study is to analysis the development of
LIS(Logistics Information Systems) at Discount Stores in Cheju.

In order to achieve the research objectives, this study was
accomplished comprehensively with various related concepts and
procedures of LIS from related literatures and papers. And the survey
used at this analysis were collected form returned 8 of 20 questionnaires
which are contacted directly each.

The results of this study are summarized as follows

First, it was surveyed that the major purpose of LIS development is
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cost saving, the level of LIS development is focused to inventory and
warehouse management. This results is low in LIS development.
Second, it was surveyed that DC stores in Cheju is differed needed to
develop the logistics manpower and special community of LIS, entirely.
The results of this study will provide a few guidelines and
fundamental data for Korean and Cheju Discount Stores which are ready
to accept and apply LIS,
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