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Al 1 4 HCI(Human Computer Interface)
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Graphical User Interface, Microsoft®] Windows System Sol4 &Ae] HCI &
=S 7HA A HCI Aol A7)17F sick?

<32l 3> Human to computer communication
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U2 Application Areas
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H2 Language ‘ Cenre Architecture
Communication C1 Input and
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......... T
\‘\/

= J
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2748 A= (trade-offs) & o]tk
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(Safety) 2 &8, &34 (Efficiency, Effectiveness)e] #l® ZFE Al ~H=
& TEE ZUES Aotk HCIE #HiFH 2#¥2z, 9 AA, Human
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(11) Keith AButler, Robert J.K.Jacob, Bonnie E.John, "Introduction & Overview to
Human-Computer Interaction”, A paper presented at HCI '95, which gives an overview
of the HCI field. (http://www.acm.org/sigchi/chi95/proceedings/tutors/kb_bdy.htm)

(12) dizibdgets], "gEahgolAbd, , HE2, 1994, p.106.

(13) =7 HetslA], T AE | ALY 15 1998, pb.
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(29) AAz, WR17], “FEEAAE o] &3 YAlo|E] zbFEH Hrh whel] &k A,

Fojgklziets] 8434, Vol22 No 2 2003, p47.

15



Mo WM& ¢ltd. ¥, Kansei Engineeringo]2tE= ©@ol:= AF txjel
oftgl o, A, 37E, v S o] RoolA thkeAl AREE A deE?
Azte] S By WEstA olslistr] A= A AAS =T Z8

7} Atk A (emotion)2 "a strong felling(such as fear, wonder, love,
sorrow shame) often accompanied by a physical reaction(e,g, blushing or
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(35) Peter, Denes, Elliot N. Pinson, The Speech Chain; The Physics and Biology of spoken
Language, 2nd edition, W.H.Freeman, 1993, p.23.

(36) Klatt d., “Review of text to speech conversion for English”, J Acoust Soc Am, 82,
No3, 1987, pp.737-739.

(37) Gordon E. Pelton, Voice Processing, McGraw-Hill, 1990, pp.67-82.

(38) J. H. Page, A. P. Breen, The Laureate text-to-speech system, BT Joumal, vol 14, No
1, 1996, p.4b.
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et dE Thssth W 9l AAAH S A, vR[ Aol AlAR o R A%
o FoH 1 AfolEe] didk wE A= ATl frElste] Ho)x e Al K
e Wy gla AfolES] thE R E oz olFd 4 A slEh HelA st
oo A= dek FHol A7t FE3] szl Foll dnjAolde] AL a1 @l
=tk 2y ko] b Alo] A wh= om X §i) ofo]E T VTS
o] g3ate] AFHETt LEu oA AlEE B BY| FA WE AR
H2E 7|gtRth 29 A 7ke] o Ak AW 22 e diujAlel A ul
v AolEd A AAES  A$ Al "R (cache memory)ol Al =Y
(loading) ¥ 22 A Htt Zd(loading) AlZte] A A ATt & oA Afo]
EVF AEEA dAstan A o 29S Foe Ao vk g92E 7|k
dal Aol vk 48 F7hskA AAZE &olskAnt g3 v Ale] A u}
© A Hgo] Bo] £t a2y gt FHlo] A= 9ol dAHd o

E&A ArgEta Aok

(54) AL&g, “AFHA A AHAA = A3, UL HCL, 1999, pb. http/
www.hcl.or.kr/publish/ps199911/ch4/ps199911_ch4.html

°]

2] Navigation approach=
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T8 AlEE Eoltid 4 JEE B8 A<l vH] A o] A (Navigation) S A
FalloF stal, UlE AAske dl dojA] AFEALE AYUA A TASH A
| WFolt} EA Navigationg FEslelE Ule Q.38 A&AES 32
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H oz Aq dA

A 1 A HCIE ¢ tzel vl g&

11 mja ot g

S B R AR s AbelEo] A HCIH §) tiApele] w43 @
of Tk ATI ol MY AelE TS HAAC|E, e Abo]E, %fg_

AE7HE Y Ao ) 25, Akl AtelyE A9l d

E AT Aol E g

http://www.mart24.co.kr

A7 AlolE http://www lotte.shopping.co.kr
http://www.csclub.com
http://www.nansos.com

Q9] AlolE http://www.yahoo.co.kr
http://www.chosun.com
http://www.princess4u.co.kr

FH AlolE http://www.pepsicola.co.kr
http://www.momu.co.kr

SEAH 99 4 AelEE LAY § 380 912 TR A3

A A Aol E = ”%214015 HANE =3 ed|2U2x AF A, 3HFAL 200179

A AR Sde 1000 AolE F 13912 747 Agalgn

HJ

42



A Aolem 44, A4, g4

WEH AlER AAAAN, A4, ARUE B
_Zr_

2RO EE ARG AIY) TE ol

o X = w3yl
< T = 7 T o .
7 O g B X o
R BT
T T o ~ M S0
UGS WO o
<0 E o N - °
— _H_ E#a e 3 ,i E.t EE
= < = = - Nk o =
CC R ) T O
0 Iy o~ =
p B e R
o T X\ ™ - T o™
R 3 war%ﬂaaz
= B 0 N iy o . _ﬁllo R
= Mo - - B e !
x T ol — RO ol X X w5
@ WK % I S
—_ . =) ) ~
g < TS <0 ﬁ_l}momi@
fodz o - TorEEs
N ol N E < L ON =
) - o =
o0 -~ = — o
e L] L ZEETE
o o R iy S B m N o = )
wo K0 Tl = — 0 S Nl -
S I w S oo F R
BT g e G
%o M £ I
ez o 2 v o) A
Emwaw_/uﬁ T oy s =%
= ~ ™ o) T
o o U =0 0 t+
2 ol T me TR oo
L 0 = an 0 R o= A ow o
5 T . . B . RETIET T
um w_ o ﬁ ur Yo A E g .
B0 T 4 o 4T
Ao N il of = of W ,m NIES
— Pl == —
oy W & A o e om_ rt R L~
CZ I RO T N T gl o

Eiites

;g S

A

§ e B9 s
43

1—013

=
=



B

(2

UIE A A -

)
G}

A}o] E

<l
=]

L

Gl

KeN
=

&
p8A

A x29)

el
DS

, 6714 842 o]

ol &

3t L.

2
Aol

Hlal

tol A5 & s

S

R

iy
i Eo
of | X T T O TO o Moﬂo s H o o 7o
e o m T LN Lo ET R
Sl SO S ST DRI TCE I
T Y
o))
w®
oF
£ ﬁe .
o TNG AT E TN X 3
X TR N NN OB T e ®© N Ee
o np =
o
m/m
s
e
I s i
0o ﬂﬁﬁuﬁEﬁATﬁLiﬂﬂﬂao‘mﬂﬂﬂEO umOy
=] 9F I YARRBRRRT | g
=
ul 3| =
- w

Aol = o] g147} 9

)]}
H

fre Ue<ad 11>3 2 <ad 11> A ep 3ol

AA

2
&

QA =7= =g

A

Apol 2
CRENE R

94 a9 40

A)
=

7=

ol

&

g

ol & A7t o8 Foll s YAA(FH, 28NN =7=

<
T

SHAl = At

A7 0] 44

44



1.2 A& 243 dwA A4

woQge] A4 g Aol el Watalol shul 9 TRl A
1
=y

g AAE dobur] s W Ae] o] b ge

AANFLE A AAT 6744 FEe 7}

[ 1] AE&7H el dukl(slo] &4h)& §1 Ate]E tlaklo A 2H
, Q1A TApele] m=7E AEE zolrt 9tk

Aol AR AtelEwE AR7HSI T A ) ek ARkl( %ol&x})ﬂ =
w4, A oE Aolge g Aot §le Aol M F UM F
FAA a Buhs 944 2aF awste]l A4, AA, tAde] Aelrt gl
& Aem A Sith vlalE dhe Abre AldAE Ve A A of
Hg Som Al @ u oed axES F9a gojee shgeltt
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(A7 2] 9 Ael=ds Ay, 3E, AAFH, o1l vaellfa,
2541 6710 tatel ARG du(Hol STt =AE 7
]

ri

4, QA9 ARE Aol 9l
HAE 9 AolEWE B4, 499, A9 2idA A4 67440 o)
o

stol AE w4, A4, e 4w
A9 A FAe] ek S A5
Yt s AnA st

233 Aot 9 A olehs AP

oh webA 978 AlelEd 67) &5

2

[ 3] FelA A4, A4, G4
P4 HCIZ 9 Alel 24 el viste] Aleke stk

G AolEME WE o =/t =] JRAA a4, A, 9 U4 g

B % b SANSE 24 238 3 v A%H HCIE 9 Al

o A7 FAE slshe] AEe Agegon W¥AS AEINYTIF ]
W)sh Qurel(ol8ANS AUl AEEALE AAGAT. AR A )

=
S Qul(delgAhel AL B wek Addeln FAL 9 il
o

Age ol AZa Uaelus A4l §) dAeluRA FEF FU AbgEe] 3
o et FuE ATAT AEA G 7] 95 9 AlelEE B PE

dto] AHuT AfolE Yo MRE Zeele] AAs AHu ]
A5 AR 247 AR 2 Hh FedA mFolA AA Felste] A
A AR AR AAE AL 2T en A4 FolAFe 4Ax
2 Aol BAE Aol WA 28 H u
= MSN(H Ao 2 waelglon Avte 2 o wep.

2}

YA AL ANE %—%é}o% =k

MelE 9 Aol oA %“é, A2 ned HCIE 9 dAe] wus) 2§
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1.1 A4 &4 54
Ao HHS A7) gk Mg ATl oA JEAHo R A RES] T
& SAA 5EAE Yoty ot v SHIEEY AT TAH 5L <%
11>3 24
<E 11> EE29o| ol EXXM EM
T+ B H = 3 A E 43 HAE | F+3 HJAE
N i 15 71.4 71.4 71.4
o 6 28.6 28.6 100
4 o 27} 7 333 33.3 333
- kel 14 66.7 66.7 100
2] 741 Bk 7 33.3 33.3 33.3
TE 2-54] 3¢ 7 33.3 33.3 66.7
o] & A 7+ 5-10A1 2F 4 19.0 19.0 85.7
10A] 7Fo] A} 3 14.3 14.3 100
& 3 3 14.3 14.3 14.3
AR s 9 429 42.9 57.1
SlE WA Al 4 19.0 19.0 76.2
o] £ A A4 1 4.8 4.8 81.0
71 (o v,
st =) 4 19.0 19.0 100
10t 2 95 95 95
20t 8 33.1 38.1 476
A 30t 7 33.3 33.3 81.0
40t 2 95 95 90.5
50t 2 95 95 100

oA BAE g8 9 & 219 T FAS 159, o2 69oln HE
7HAY Aol Y) THo R 333%°]a AREI(Fol &S 4P R 66.7%E
AR skar ek s AE S o] &3 Algto] 5AZHH]RRo] 66.6%F A )
a1 glom 5A7F o4k sk AlEE 333%U W= Ao g uebytth ¢lEYl o]
& EARe AR, F2E 98 ol &dE Algo] 429%= 1 wetow A
S S8l ol gste A9 19%2 theg A stk dF- 104 504
74A] ol 30th 9k 20t 7F 71.6% 5 AFA] 8T
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4
i
X
ay)
o
oxl
=
M
53
il
o
u
H
Mo
2

AR T Ao ) ok AWI(h o] & 2= §) Al E tAilelA 3, Q1A
tjarelel =o the) ojwE AolE Hol=A t-testE: 3 A <FE 12>,
<E 13> 2k FJegA gl A dEsHAteld) ek ARkl o] &2} 9]
Bt QA= <E 12>9F Fo] vEbwiTh

=
oft

<E 12> T CtsHzk
3 [e)
IS e | N | 2w |mzes | AEA
AT} 63 3.9841] 2.11364]  0.26629
TER
- 3wkl 126 3.8095| 2.13059]  0.18981
7 A
ol AT} 63 35238]  1.94154|  0.24461
37
91 uke) 126 35635] 1.97381]  0.17584
) A7} 63 52381 1.73869]  0.21905
3 kel 126 4.5556|  1.79580 0.15998
o] %
] R AR} 63 54286 1.65309]  0.20827
el aluke) 126 48810] 167622  0.14933
. AT} 63 5.2857| 1.50728]  0.18990
3]
i aluke) 126 50635 1.45187|  0.12934
el
oo AT} 63 5.4762| 1.36615]  0.17212
o A
e aluke) 126 51905 1.39550|  0.12432

AE7Eel dnkl o] giAtolE Hlarh A FFEoA Hitxlo] 7HA o] ¥
o A HE7} 52381 Uutel 45556, AojoA HEIF 54286 Lurel 4.8810%
T7Fe} Akl Al ZEAE Kol Qth

<
o
=
o
o
N
1z
M
o
L
M

(55) ©]&H24], “SPSS 100 wlw4”, THEA, , 20049, pl3T.
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N
EH
»
Vv
Jn
o
EH
;

N
oA

L o i
e Bt A4l A -1
EV, N CXS ) Z}ol 2] 95%
S e I N A A I
= = (ngé—é) T RA o]-TS]— o]‘zﬂ'
BTl
A 0.021]0.884| 0.533 187/ 0.595| 0.17460]0.32789(-0.47224| 0.82145
o=
)& A |5 E Aol
7 A 0.534(124.999| 0.594| 0.17460|0.32702(-0.47260| 0.82181
2 oac)
e Tl
A 0.081|0.777|-0.131 187/ 0.896| -0.03968| 0.30292(-0.63727| 0.55791
[oln=]
LS Al
7} A -0.132] 125.952| 0.895| -0.03968| 0.30126|-0.63586| 0.55650
a)
Tl
A 0.223]0.637| 2.489+ 187/ 0.014| 0.68254]0.27421| 0.14160| 1.22348
[eln=}
ey [SEAbo]
7} A 2.516%| 127.751| 0.013| 0.68254|0.27125| 0.14581| 1.21927
o] (AN
s =]
2] Skl
Al 0.131]0.718] 2.127+* 187| 0.035| 0.54762|0.25747| 0.03970| 1.05554
[e =}
o} [SEA
74 5 A 2.137+| 125.660| 0.035| 0.54762|0.25627| 0.04045| 1.05479
Sy
S E o]
A 0.116|0.734| 0.979 187| 0.329] 0.22222|0.22690|-0.22539( 0.66983
[eln=}
fa [SRAte]
. 7+ A 0.967| 120.054| 0.335| 0.22222|0.22976(-0.23269| 0.67714
0} O
X]— Z_“;_)\]-o]
ol 7"};; 0.055[0.816| 1.336 187]0.183] 0.28571|0.21384|-0.13613| 0.70756
o=
&5 [S Akl
7F = A 1.346(126.492| 0.181| 0.28571|0.21232|-0.13445| 0.70588
0} o.
=]
*P<.05
HEzb 744, AA, "pRle] Lo A o]zt Qi) Fdeo] <& 13>l
a2 4 F R Hiako] ASdAE 7 OEFEY F4te] Zue 7HAY
=A3 p—value(WQ] stE)= oA #H240637 v

>
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o
00
0
NG
i
=
a5}
1l
o
&)
oN il
ol
s
>
>
N
.l
ozi
r-{m
G
-l
5%
L

e Aonw JZET ARHon AEIHYTA U Aukel(ge] )3
o 74, AA, HAele MmEAA g, T FEe Aozt glod a
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A e Aolst ek Bn wE F Ak



(A 219 A4

9 Atelmwz gAY, L], AAFH, dell, DAALKD, 4]

1 (Analysis of Variance : ANOVA)2 + et = o] o] 47t 3jite

BALRA
AWl g Fte] zol7t AR FolItE AR SA IO
U BAHEA S ol g3 o R RS FUI HES T RPN F=
A=A ] o FE FAT ook <E 14><E 15>9] HAA fAtolEEE
44, A, A 2 skl BE feld AolE Hol: Ao ey
U AR e A= vagrE dd iAol Bl i A o] FH AL E(6.317)7F Alw
7o FHAPEGLNRT FL8 948t Y AoR Yehon dxas
A= FE, dojo] FHAE(LISY)E Ake] glo] FasHA A48t = Ao
2 e Okl gz AE L4 R EG0R)7E FPe] FHAE
(G556 ET F st QAskL e Ao R e
<E 14> 7| =8AHY
i | == [ O S="1 = |3 3
) L] 4 = [ ae A AR T
W& VRIS Res S SR e Y LI N ) 72 LS
= Stekak | I ehak
A7 63| 3.4444| 1.26718| 0.15965| 3.1253| 3.7636| 1.00 6.00
2 4 o]l 63| 1.8413| 0.90173| 0.11361| 1.6142| 2.0684| 1.00 5.00
e 3| 63| 6.3175| 0.87668| 0.11045| 6.0967| 6.5382| 4.00 7.00
A SHAI| 189| 3.8677| 2.12094| 0.15428| 3.5634| 4.1721| 1.00 7.00
ve 7| 63| 3.1746| 1.46507| 0.18458| 2.8056| 3.5436| 1.00 6.00
e Aol 63| 2.0159| 0.95870| 0.12078| 1.7744| 2.2573| 1.00 5. 00
HE 3| 63| 5.4603| 1.52215| 0.19177| 5.0770| 5.8437| 2.00 7.00]
SHAI| 189| 3.5503| 1.95803| 0.14243| 3.2693| 3.8312| 1.00 7.00]
A7 63| 4.4127| 1.44395| 0.18192| 4.0490| 4.7764| 1.00 7.00]
&y Ao]| 63| 3.9524| 2.16593| 0.27288| 3.4069| 4.4979| 1.00 7.00
° 3| 63| 5.9841| 0.87052| 0.10968| 5.7649| 6.2034| 4.00 7.00]
o1 Al 189| 4.7831| 1.80146| 0.13104| 4.5246| 5.0416| 1.00 7.00]
7| 63| 4.8571| 1.33026| 0.16760| 4.5221| 5.1922| 2.00 7.00
ojo] Ao]| 63| 4.3492| 2.09576| 0.26404| 3.8214| 4.8770| 1.00 7.00
v 3| 63| 5.9841| 1.00791| 0.12698| 5.7303| 6.2380| 2.00 7.00
$HAI| 189| 5.0635| 1.68415| 0.12250| 4.8218| 5.3052| 1.00 7.00
A7 63| 4.8413| 1.19416| 0.15045| 4.5605| 5.1420| 2.00 7.00
o 3 Aol 63| 5.0159| 1.80940| 0.22796| 4.5602| 5.4716| 1.00 7.00
" 3| 63| 5.5556| 1.25438| 0.15804| 5.2396| 5.8715| 2.00 7.00]
)7l SHAI| 189| 5.1376| 1.47031| 0.10695| 4.9266| 5.3485| 1.00 7.00]
v 7| 63| 4.8730| 1.07000| 0.13481| 4.6035| 5.1425| 2.00 7.00]
o0 Ao]| 63| 4.9365| 1.07000| 0.21332| 4.5101| 5.3629| 2.00 7.00]
e 3| 63| 6.0479| 0.97432| 0.12275| 5.8022| 6.2930| 4.00 7.00]
sH7| 189] 5.2857) 1.38873| 0.10102| 5.0864| 5.4850] 2.00 7.00]

51



<E 15> ENMEHN
3 O o
0% 7w | Awg | Ave | o2 po|
E S|
-3¢ 648.074 2| 324.037| 304.985]  0.000
v 2 A Ay 197.619 186 1.062 o
1 Rl 845.693 183
we -3 387.058 2| 193.529| 107.866|  0.000
A=y el 333.714 186 1.794 ok
3HAl 720.772 188
-3 142.995 2 71.497| 28.470|  0.000
¥ A 467.111 186 2.511 .
914 A 610.106 188
He-1k 88.222 2 44.111| 18.437|  0.000
oo - 445.016 186 2.393 o
g 533.238 188
k-3¢ 17.471 2 8.735|  4.177|  0.017
3 Aol 388.952 186 2.091 *
HA 406.423 188
Bkl -3 54.984 2 27.492| 16.625)  0.000
o9x - 307.587 186 1.654 *
A 362.571 188
*p<0.05, *%<0.01
AR A Fo| gEo] fadMnt 0017 ERY B Unx wgA o

27k FH, o], S5dol A 00008 e

<¥ 16> Ct&H|W

g s |aE|0 g w@y | mg | g | MAATE
=y e #AE | aug | g

A el 1.60317(x)|  0.18365 0 1.2409] 1.9655

- FH | -2.87302(x)|  0.18365 0] -3.2353] -2.5107

ECIED 78 | -1.60317(+)|  0.18365 0] -1.9655] -1.2409)

- Fd | -4.47619(x)|  0.18365 0] -4.8385] —4.1139]

2 ke 2.87302(x)|  0.18365 0] 2.5107| 3.2353

74 - A2 4.47619(+)|  0.18365 0] 4.1139] 4.8385

A Nk 1.15873(x)|  0.23866 0] 0.6879] 1.6296

i FA | -2.28571(x)|  0.23866 0] -2.7565] -1.8149)

w2 e A | -1.15873(x)|  0.23866 0] -1.6296] -0.6879

FH | -3.44444(x)]  0.23866 0 -3.9153] -2.9736

23 AA 2.28571(x)|  0.23866 0] 1.8149] 2.7565

- A2 3.44444(x)|  0.23866 0| 2.9736] 3.9153

P A2 0.46032]  0.23866]  0.105 -0.0967| 1.0174

- FH | -1.57143(x)|  0.23866 0] -2.1285] -1.0144

ag | o ok -0.46032]  0.23866]  0.105| -1.0174] 0.0967

- FH | -2.03175(x)|  0.23866 0] -2.5888] -1.4747

o - ke 1.57143(x)|  0.23866 0] 1.0144] 2.1285
]7\] _Zr;‘ﬂ olo

21 9] 2.03175(x)|  0.23866 0 1.4747] 2.5888

g Nk 0.50794 0.2756]  0.067| -0.0358] 1.0516

o] - Fd | -1.12698(%) 0.2756 0] -1.6707] -0.5833

- o] A7 -0.50794 0.2756]  0.067| -1.0516] 0.0358

FH | -1.63492(%) 0.2756 0] -2.1786] -1.0912
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=35 A 1.12698(*) 0.2756 0| 0.5833] 1.6707

s 4] 1.63492(*) 0.2756 0l 1.0912| 2.1786

A ik -0.1746]  0.25765]  0.499] -0.6829| 0.3337

- 4 -.71429(x*) 0.25765 0.006] -1.2226] -0.206

o o] A4 0.1746 0.25765 0.499] -0.3337] 0.6829

i F3 -.53968(*) 0.25765 0.038] -1.048| -0.0314

=4 A4 71429(%) 0.25765 0.006 0.206] 1.2226

- 4] 53968 () 0.25765 0.038] 0.0314 1.048

kAl A 29 -0.06349 0.22912 0.782| -0.5155| 0.3885
- 2| -1.17460(*) 0.22912 0| -1.6266| -0.7226

ool o9 ok 0.06349 0.22912 0.782] -0.3885| 0.5155

U A | -1.11111(%) 0.22912 0| -1.5631] -0.6591

o A4 1.17460(*) 0.22912 0l 0.7226| 1.6266

e 2] 1.11111(*) 0.22912 0.6591| 1.5631

gsra BAAY AelEd A (miEA, )l s a=0.05K Tt 2o

2 apel7k gk AA(FE, do)sh UAAHH, S

3

ol A=

<3 16>A 7

e} dH Alo]EZ o= a=00bKHT ZEE dH = Zol7) Y HAo=E
Btttk FHAIE, QAo E HAALO|E, 7MA R st wiEAd, e
2, BH, o], F3, SFAE 7HAG 74 AfolEXE I RES A4S A
© <2¥ 12>3 o] YEe® Zk Alo]E H = 67149 A, 1A, "Rl
847 aHAAAHH AT zto]E Hola gl
ks §) Aol ER R A, Q1A TRl 849 Aol7t Sl Ao H o
El=

<OJ% 12> ¥ AtO|EY 67FX| &M, oIX|, ClXjele] HE

8.00

7.00 |

6.00

5.00 n . "

400

3.00 F

2.00

1.00 |

0.00

PR ET TR efof 8 e84
[——Ag1 = 3

ALl © www.mart24.co.kr

AL2 © www.nansos.com
AE3 : www.momu.co.kr
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(A 319 24

ol A 74, QA TR 249 v AA ARES shA L v A A HCI

A FAs A Ao EdA el

<ZE 17> MLEZ/FH AOIE 72

HO= 3 A E (%) A3 A E (%)
AE | FH O AEE | FH | AN | FA
e ] 2 A 4 9 19.0 42.9 19.0 42.9
we g7 10 5 476 23.8 66.7 66.7
o1 4] 3 H 1 2 48 95 71.4 76.2
- A o 1 0 48 0 76.2 76.2
Ol 3 2 0 95 0 85.7 76.2
- =4 3 5 14.3 23.8 100.0 | 100.0

g A 21 21 100.0 | 100.0

o)

£ 18 dp

¥ J= h-tt-p:/1/;)rpsi0(-)1:a.co.kr
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ABSTRACT

The Research on Analysis and Application of
HCI type Web—-design in Web-site

Joung-Cheal Lee

Department of Management Information Systems
Graduate School of Business Adminstration
Cheju National University

Supervised By Professor Doo-Gyung Kim

In this research, we were trying to find out about the way of
application and ‘comparative analysis of future intent HCI type
web—-design which is considering the sense and acknowledgment of
human being in web.

During the research, it was revealed that there were no differences
in web-designs according to the sense and acknowledgment of
web-designers and users, and we obtained the conclusion that
there are differences in the rest of 6 elements in each web-site
except the high quality and attractiveness. For the last, it was
concluded that the sequences concerned as the most important in
web-design elements are attractiveness, high quality, and metaphor
in order. So we obtained the conclusion that the figures of future
intent web-sites are the computer display with heart—-warming
figures like facing human being in the real life or HCI type web-site
applying more over the sense and acknowledgment based on better
comfortableness and convenience to human being.

The web-design considering human being's sense and
acknowledgment proved that it has a power to move the user's
mind.

The future intent HCI type web-design should apply and use the
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elements of the sense and acknowledgment positively to graphics
and sounds like playing games. Also, the designs considering the
elements of physical and psychological facts have ability to
interface the impression and behavior by helping the user's
psychological activity.

Therefore, we suggest the following three ways of application.

First i1s the wvariety of design concepts. It should have the
consistency of display arrangement with inter—-connection each
other in designs. Being furnished with the elements of good design
1s to match with the purpose of design and to add the symbolism of

character and icon at each elements.

Second is the consideration of convenience for user. It needs to
concern more carefully about arranging the menus with applying
conventional acknowledgment preferentially and positioning the
menu accurately. The designer needs to cope with user's searching
and repetition behavior, and there will be no confusion if it for the
convenience of user is represented to make sure everything is

clear.

Third is to design with originality in aesthetic harmony. We must
not forget the trends flow at the times in metaphorical presentation
and plug-in, harmony and margin of letter handwriting, and
animation. Because the attractiveness and high quality of design are
the basic to increase the quality of web-site, the animated designs
with colors and sounds applied properly are essential. So it should
have the attractiveness like playing on-line games which is very

addictive.

Future intent HCltype web-design needs to apply and use the
elements of the sense and acknowledgment positively to graphics
and sounds like playing games. Also, the designs considering the
material and psychological elements have the ability to interface

the impression and the behavior by helping user's psychological
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activities.

HCI type web-designs applying the sense and acknowledgment in
web needs the positive participation of the experts and the great
response from the general public.

The subject of the research that we need to think about later on is
the web-design considering the sense and acknowledgment, and
the efficient web combining with aesthetic elements, usefulness,
and convenience This web is the first most people who shares the
internet on the earth faces.

The part of the sense and acknowledgment of web—design in the
aspect of human technology is the fact that has to be studied with
applying the field of scientific theory from the variety field such as
psychology, religion, industry, art, philosophy, and etc. It is not
easy to present the sense, acknowledgment, and design field
precisely as numerical value and information, but more researches

need to be done with better systematical approach.

64



IRE:

iskel

3} 4} 4ol A

&)
-
3t

H

g

9%

[~

Tor

[e]
2
Rt

o]
2 ") AL Ed A A, AAE 1

o
ﬁo
B

Tor

N

o

)

—

24
a7

HCIE € "l ®vlm

Uk, 7

o] 2=
Y=

<

o4,
Hall FA171E5 vy

2
skA

[e)
™
glo] A4

ol
W T
LR
!
ﬂ X
o T
LU~
U N
T
o
= X
ua
T =T
3
el
A~
K
X
e
- |
X i
=
wo VB
o m
By
R
W m-
S &)
o w_
nf .
)A
oy
=
= o
Ry
o Bo

FHskA !

5)

!

2005

o]
Tor

J\WO

ﬁo
&

Tor

A == oh

L Akt o3

A 7

: 011-9579-0306

2 A

A

1 064-754-3180

65



Fo] ¥ s =71thd offel

S

A ApelEd]

w5

SHAA

]

o
9

a4t

IR R - ——

Mo
ol

TR
i

gk

http://www.mart24.co.kr

_?
T

HE
ojt}
1-=-2---3---4---5---6---7

Gl

A
SR
ut

o)
R

EEER

Lowi g ey, wixd,

Lp2---3--—4---5---6---7

l===2--=3-=—4---5---6---7

3. @ st (ofe] 2, e H)ALE S

1--=2-——8---4---5-—-6---7

1-=-2--=8-=-4---5---6---7

o] Aol E 3 FH,

=

o

5.

1---2---3---4---5---6---7

dlH]Ale] A (914,

T
o
o#uiu_

R
R 0
m_wmo
To .
X
OCAI

http://www.lotte.shopping.co.kr

w5

HE
oI}
1---2---3---4---5---6---7

BR
a?n!
ket

g

1---2---3---4---5---6---7

1---2---3---4---5---6---7

Gl (obol 2, 1A )AL B A o] 4

3.

1--=2~-=8---4---5---6---7

1---2---3---4---5---6---7
1---2---3---4=--5---6---7

66



http://www.csclub.com

) §-
St

ot}
1---2---3--—4---5---6---7

HE

3

A
EE R
o

N

1---2---3---4---5---6---7

1---2---3---4=--5---6---7

3. Fe:sp (ool 2, 2t F)AL= 1A o] A

1---2---3---4---5---6---7

1---2---3---4---5---6---7

T3 G,

I}

@7 2e] YAjol

[e]
R

5.

1--=2-——8---4---5-—-6---7

http://www.nansos.com

o
X
g

1-==2--—8---4---5-—-6--~7

wE
oft}

B
e

Bk

1---2---3---4---5---6---7

1-==2---3---4---5---6---7

3. (ool 2,2 FAL= 1A o] A

1---2---3---4---5---6---7

1---2---3---4---5---6---7

Il = e g,

#

SRR

[e]
R

5.

1--=2---8---4---5---6---7

http://www.yahoo.co.kr

)

nE
ot}

1---2---3---4---5---6---7

3
A

2]

i

=

T ok

=
]

a8

T
=

1---2---3---4---5---6---7

1---2---3---4---5---6---7

o] &

FE:sh (oFo] 2, 2 A= 1A

3.

1-=-2-==8-=-4---5---6--~7

1---2---3---4---5---6---7

5. fra: & o] YAtelE fra) P,

1---2--=3---4=--5---6---7

67



http://www.chosun.com

o) §-
o=

nE
oI}
1---2---3---4---5--—-6---7

g

8 A
ek

gl

1---2---3---4=--5---6---7

1--=2--—8---4---5=—-6--~7

3.

1---2---3---4---5---6---7

o
o

kY

1---2---3---4=--5---6---7

1---2---3---4---5---6---7

, R Al A ($1A,

http://www.princess4u.co.kr

-

nE
ot}

1---2---3---4---5---6---7

&
A

2]

i

=

pIlnk:

=
]

a9

)

T
=

1---2---3---4---5---6---7

155 -2---3--—4-—-5---6---7

3. FHj:spd(olo] 2, 2HF)ALE S

[-=-2---8---4---5---6---7

1---2---3---4---5---6---7

5. frd:H el WA= a4 P,

1---2--=3---4=--5---6---7

http://www.pepsicola.co.kr

1---2---3---4---5---6---7

1--=2-——8---4---5-—-6---7

o] 419

IBS
RS

el 5ha (ofo] &, e )AL=

3.

1---2---3---4---5---6---7

1---2---3---4=--5---6---7

5. fFa:E o 1A

1---2---3---4---5---6---7

vlH] Ale] /A (914,

3

078
o 22

o
K %0
o
o
.
oExX
o<

d

68



http://www.momu.co.kr

a3
e o e

Lowf e, B, v A<l 1---2---3---4---5---6---7
2. mFghmae e, Fed, velw 1---2---8---4---5---6---7
3. @ej:shd (ool 2, e IHALE QA o] 41 1-=-2---3---4---5---6---7
4. Aol WA Tz, gold, ALEF 1---2---3---4---5---6---7
5. el fAolE 3 FH, 1---2---3---4---5---6---7
6 —%ﬁq‘é}\%ﬁﬂﬂ '%;%E dl ] A o] A (914, 1-——9-—=3———4——-5-——f——=7

2. § AllEE WEdte AIRE T BQo] mlE Aol VM F2 sAdE

W3 E HolFA L.

o SMYE HTE FHolFA LR
1 [http://www.mart24.co.kr]

_ 3__ [nttp//www.lotte.shopping.co.kr]

2. [http://wwwcselub.com]

O© ___ [http//www.mart24.co.kr]

@ ____ [http//www.lotte.shopping.co.kr]
@ ____ [http://www.csclub.com]

@ _____ [http!//www.nansos.com ]

® ______[http//www.yahoo.co.kr]

® ____ [http://www.chosun.com]

@ _____ [http!//www.princess4u.co.kr]

® ____ [http://www.pepsicola.co.kr]

© ___ [http//www.momu.co.kr]

3. ThAl BRI A3 e AfeE FHIL A Al EE EAlE FA

S.(AMNARE S FA L) o) F3, HE

O ____ [http://www.mart24.co.kr]@ _____ [http://www.lotte.shopping.co.kr]
@ _____[http//www.csclub.com]@ _____ [http://www.nansos.com]

® ___ [http//www.yahoo.cokr]l® ___ [http://www.chosun.com ]

@ ____ [http//www.princessdu.cokr|® ___ [http://www.pepsicola.co.kr]
© _____ [http://www.momu.co.kr]

69



OHEY @uEd OFH @A) OFY © 4
5. 0 AbgelZl FAeka e AolEE A4 o fE B nEThU?
OHEy @uEd OFH @A) OFY © 4

6. 20051 59 o] H7FA thg AlolES] W S¢S

od: Ag, 233] o4, F 33 o4, U 53| 4

a2

o] FAL?

O ____ [http://www.mart24.co.kr]@ _____ [http://www.lotte.shopping.co.kr]
@ _____[http//www.csclub.com]@ _____ [http://www.nansos.com]

® ___ [http//www.yahoo.cokr]l® ___ [http://www.chosun.com |

@ ____ [http//www.princessdu.cokr|® ___ [http://www.pepsicola.co.kr]
© _____ [http://www.momu.co.kr]

wolo] g AblEE B W b Fasl o7t el £AE HolFA)

2) #ske] Ade?

DATA T A QLAY TR UE AL BE 43D

3) AAskel T AEU ALEAHE?

@ 2417 vRE @241 7-5A12F @541 71— 10417 @104 7 o] &

B
o
)
)
o
ol

RS 01 7122

D48 QAR 72 O, T4 @AY @71 (A, &oF 5 8E)
5) skel dol=?

@ 1091 @20th @ 30th @40t ©50tH o] %

70



	표제면
	제Ⅰ장 서론
	제1절 연구 배경과 목적
	제2절 연구 방법과 논문의 구성-

	제Ⅱ장 이론적 배경
	제1절 HCI(Human Computer Interface)
	1.1 HCI(Human Computer Interface)의 정의
	1.2 감성공학
	1.3 인지공학
	1.4 웹 디자인

	제2절 웹 사이트 디자인 선행연구 동향
	2.1 웹의 감성, 인지, 디자인의 선행연구
	2.1.1 감성에 관한 선행연구
	2.1.2 디자인 인지심리


	제3절 화면의 음향, 색채 적용 모델 연구동향
	3.1 웹에 감성을 적용한 음성 활용
	3.2 색채를 적용한 웹 디자인
	3.3 On-line게임과 웹 디자인
	3.4 웹 사이트 설계에 적용되는 은유기법


	제Ⅲ장 연구 설계
	제1절 HCI형 웹 디자인 비교 내용
	1.1 비교 대상과 선정방법
	1.2 연구내용의 설정과 설문지 구성


	제Ⅳ장 연구 결과
	제1절 통계 특성과 비교분석
	1.1 인구 통계 특성
	1.2 비교분석 내용


	제Ⅴ장 결론과 추후 연구과제
	<참고문헌>
	<ABSTRACT>
	<설문지>



