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[ QA HF 1 2 3 4 54
V17 9219 AR | 0.868 | 0125 | 0200 | 0.180 | 0.841
Aol VI8 BEAL AohelE| 0.826 | 0224 | 0361 | 0.073 | 0.868
(0=08%0) |16 wrernye) x4 | 0.822 | 0.196 | 0.403 | -0.019| 0.877
V15 s el AbEAE | 0627 | 0466 | -0.064| 0313 | 0712
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A} 3L _
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1
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4-3> $-A o piAR R A8 Qo] ARl WA= Fg
HEFs | Zxs ] L
SRR A AT |0 [ FAF s BT vie
B S.E. | Beta
(%) | 1922 | 0.117 | 0.000 |16.443| 0.000 | 1.000 - -
FEOYA | 0144 | 0033 | 0241 | 4344 | 0.000 | 9761 | 0582 | 1.720
AEEFZ | 0140 | 0034 | 0232 | 4054 | 0.000 | 9.947 | 0546 |1.831
AEZA | 0227 10029 0411 | 7.920 | 0.000 | 11.798 | 0.661 | 1.512
A R=0.743 R’=0552 Adj. R*=0.547
° F=103.108 p=0.000 df=3/251 D-W=1682(r=0.159)
(4% | 298 | 0.107 | 0.000 |27.789| 0.000 | 1.000 - -
AE7h2 | 0277 | 0031 | 0494 | 9.047 | 0.000 | 5951 | 1.000 |1.000
=4 R=0495 R’=0244 Adj. R’=0.241
° F=81.854 p=0.000 d.f=1/253 D-W=1552(r=0.224)
(%) | 1.848 | 0.142 | 0.000 |12.981] 0.000 | 1.000 - -
AAWY | 0182 {0032 | 0289 | 5635 | 0000 | 9.143 | 0.800 |1.250
slgg e | 0138 |.0.036 | 0:225 | 3.828 | 0.000 | 11.249 | 0.606 |1.650
=R =]
M| 0195 [0.033 | 0344 | 5964 | 0000 | 11941 | 0630 | 1587
=5 R=0.688 R’=0.473 Adj. R°=0.467
° F=75164 p=0.000 d.f=3/251 D-W=1411(r=0.204)
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] o] A}3E A
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19l o
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. R=0674 R’=0454 Adj. R*=0.445
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8|

&
S

(t=1.904, p=0.058)= 0=0.05FFNA FA

-0.100, p=0.920)}

p=0.001)

(t

1.000

0.018)

1.000

1.964(r

1.000

12.234

D-W
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45> $AFLaFY npAE Y A0 FujE dFol] n X Ik
H]E?:ﬂ E%A_ o o) 5} | A} a2}k
=2 A< A< t Tl“‘_j—v OEHX] R R) VIF
B S.E. | Beta
() 2.699 | 0.182 | 0.000 [14.808] 0.000 | 1.000 - -
ZEulerAd | 0117 [0.052| 0176 | 2262 0.025 | 9.761 | 0582 [1.720
AFEEA 0.121 [0.054| 0.181 | 2255 | 0.025 | 9.947 | 0546 |1.831
NELF 0.026 | 0.045| 0.042 | 0584 | 0.560 | 11.798 | 0.661 |1.512
A5 R=0.347 R*0.120 Adj. R*=0.110
° F=11.431 p=0.000 d.f=3/251 D-W=1.889(r=0.055)
() 3.127 1 0.132| 0.000 [23.675] 0.000 | 1.000 - -
AHETHA 0.175 | 0.038 | 0.280 | 4.640 | 0.000 | 5951 | 1.000 |1.000
_ R=0.281 R*<0.078 Adj. R*=0.075
EA X
F=21528 p=0.000 d.f=1/253 D-W=1.884(r=0.057)
() 2.389 1 0.200 | 0.000 [11.932] 0.000 | 1.000 - -
7 A ¥ 0.206 | 0.045 | 0.295 | 4554 | 0.000 | 9.143 | 0.800 |1.250
ElR= 0.073 10.051 | 0.107 | 1.433 | 0.153 | 11.249 | 0.606 |1.650
vl 7k m) 2| 0.051 | 0.046 | 0.080 | 1.104 | 0.271 | 11.941 | 0.630 |1.587
_ R=0.399 R*<0.159 Adj. R*=0.149
EA X
F=15811 p=0.000 d.f.=3/251 D-W=2.020(r=-0.01)
() 2.866 | 0.203 | 0.000 [14.100| 0.000 | 1.000 - -
A AAE 4 | 0078 |0.046 | 0.127 | 1.719 | 0.087 | 9.660 | 0.676 |1.479
AAAAA [-0.024]0.091 | -0.034 |-0.267| 0.790 | 11.488 | 0.228 |4.378
AAAEA | 0.066 [0.067| 0102 | 0993 | 0.322 | 17.591 | 0.347 |2.884
AAFRNEE | 0.090 | 0.096| 0.127 | 0936 | 0.350 | 27.678 | 0.201 |4.981
i R=0.28 R*=0.078 Adj. R*=0.063
EA A
F=5295 p=0.000 d.f.=4/250 D-W=1.878(r=0.06)
AA - <FE 4-5>0 YERE vke} o] FEAHA @1y Fujx d)F T
= AE3 AASAR=0399)7F o AMEe 159%% L, 37Ae] o
A(F=15.811, p<0.0D)eltt. Y HFSAHE 2% AANH(t=4.554,
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p=0.000)%to] TulF @WEol frolHel FFE WAL UL, DL (t=1433,
D=0.000)8h BIEFe] 7bA ] 2 (t=1104, p=0.000) 5& TSl L} P pe
FoF B WA Gge] FelHelq Rk web] SAFLDe K5
Aulzs 29le] el @Fel e wA gleleh: 4339 AyAtAe
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of utebk kel o] @ Iztol= oFdk FdyA(R=028)7F laL, A H
78%R oM, 3|74 o] A (F=5.295 p<0.01)°]ATH. Zlﬁiur A AgEAA
(t=1.719, p=0.087)%Fc] a=01FFANA Fol A oA vt A2t o+

re
o
A

WAA gkol B4 felde gl Ao 2 & i, vuA
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<3} 4-6> o] gNtEE S W Fuj$so] ™ 2ol
o ow 4 £ dt| ¢ |2
2p | oARF | FA2 | oA=E | A A e
AFEE A | 92 | 163 | 3815 | 3828 | 3.824 |253| ~0.093 |0.926
SE AEAE B2 | 92 | 163 | 3761 | 3742 | 3749 |253| 0.133 (0894
ASHE TF | 92 | 163 | 4076 | 3.957 | 4.000 |253] 0.782 0435
Al wEa "aa | 92 | 163 | 3380 | 3276 | 3314 [253| 0697 0487
aaAy | 92 | 163 | 3761 |4.110| 3.984 [253] 2L 0,009
e e 92 | 163 | 4.008 | 3988 | 4027 |253] 0803 |0.423
wgR b | 92 | 163 | 4.163 | 3877 | 3.980 |209] 2.009 |0.046
g 4EAY | 92 | 163 | 3385 | 3540 | 3592 |253| 0.959 |0.339
qo| B9AY 284 | 0 | 163 | 4478 | 4282 | 4353 |253| 1513 [0.132
A agxe Ay | 92 | 163 | 4239 | 4074 | 4133 [253| 1147 0253
g9 AoeE | 92 | 163 | 4478 | 4258 | 4337 |226| 1.792° |0.075
wz|  aawEc 92 | 163 | 3.939 | 3886 | 3.905 |253| 0637 |0.525
o) A EAE ool o2 | 163 | 3793 | 3706 | 3737 |253| 0904 0367
Q% uag 9% | 92 | 163 | 3717 | 3650 | 3675 |253| 0.644 0521

) =% p<0.05, * p<0.1
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2 oS e] AEel i Aol

Rl = H

df. t

toifo
it o,

& | W& 71E | ME | HA

R

221 | 34 |3.837|3.735|3.824| 253 | 0.514 |0.608

221 | 34 3792|3471 |3.749| 253 | 1.638 |0.103

221 | 34 14.054|3.647 |4.000{40.1| 1.652 |0.106

221 | 34 |3.312]3.324 |3.314| 253 | -0.054 |0.957

221 | 34 14.018|3.765 |3.984| 253 | 1.347 |0.179

221 | 34 14.041|3.941 |4.027| 253 | 0.514 |0.608

221 | 34 |4.045|3.559 [3.980(40.1| 2.031" 0.049

92 | 163 |3.597|3.559 |3.692]253 | 0.18 |0.858

221 | 34 |4.394|4.088 |4.353| 253 | 1.67° [0.096

221 | 34114163 |3.94114.133|253 | 1.088 ]0.278

221 | 34 |4.380|4.059 [4.337| 253 | 1.734" |0.084

221 | 34 |3.924|3.782 |3.905| 253 | 1.193 |0.234

221 | 34 |3.756| 3.618 |3.737| 253 | 1.005 |0.316

221 | 34 |3.688|3.588 |3.675| 253 | 0.676 |0.500

) =% p<0.05, * p<0.1
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CE 48> O FWMEE, WAWE D FUTYEE S Hol
W g
T o® v [nwa| A | g |06 g
ojsh| ol | Bk ol | *
AFES opd | 133 | 122 | 3797 (3852 3.824 | 253 |-0412|0681
AE| ASAE D133 ]122| 3767 |3730| 3749 | 253 | 0.279 0781
A w4 | 133|122 | 4038 [3.959| 4000 | 253 | 0537 0592
A7 | AEAA A4 | 133 | 122 | 3323 [3.303| 3314 | 253 | 0.139 (089
dEAAwy | 133|122 | 3917 [4057| 3.984 | 253 |-1.093(0.276
wEl Wess 133 | 122 | 4.068 |3984| 4027 | 253 | 0.638 |0525
MR A H 2 | 133 | 122 | 4068 |3885| 3.980 | 253 | 1.285 |0.200
S AEAE | 92 | 163 | 3662 (3516 3592 | 253 | 1.000 (0319
qe| BEAY A4 | 133|122 | 4466 |4230| 4353 | 253 | 1.905" |0.058
) guxe ark | 133] 122 4226 [4033] 4133 | 253 | 1392 0.165
S99 golele | 133 | 122 | 4361 [4311] 4337 | 253 | 039 |0.697
W mADEE | 133|122 | 3.908 [3.902| 3.905 | 253 | 0.078 0938
o) |4 54 Fohe)| 133 | 122 | 3714 |3762| 3737 | 250 |-0517|0.606
A% | PolAg o= | 133|122 | 3707 |3.639| 3675 | 253 | 0673 |0.502
) * p<0.1
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I
k
K
=
I
AE
b
=
O:Oé
off

Lo

300 | 40ef | 307

foio
it Lo,

3.842| 3.802 | 3.909

3.824

3/251

0.199

0.897

3.673| 3.736 | 4.091

3.749

3/251

1.405

0.242

3.970| 3.981 | 4.303

4.000

3/251

1.183

0.317

3.267| 3.368 | 3.424

3.314

3/251

0.606

0.612

3.911 3.925 |4.485

3.984

3/251

3.168™

0.025

4.059| 3.925 | 4.242

4.027

3/251

0.835

0.476

3.842 1 4.151 | 4.091

3.980

3/251

2.475"

0.062

3.535| 3.623 | 3.879

3.992

3/251

1.573

0.197

4.267| 4.406 | 4.606

4.353

3/251

1.699

0.168

4.020] 4.236 | 4.394

4.133

3/251

2.468"

0.063

4.248 | 4.377 | 4.697

4.337

3/251

2.866"

0.037

3.898| 3.884 | 4.079

3.905

3/251

1.274

0.284

3.7721 3.660 | 3.970

3.737

3/251

1911

0.128

3.663 | 3.632 | 3.909

3.675

3/251

1.215

0.305

*x p<0.05, * p<0.1
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<E 4-10> o] EWrEw uATNES g P 5as o] A Aol
3 1

TR ar. | 7 | &9
T | A | A A A e
HAFES FAd | 3961 | 3.881 | 3.650 3.824 [3/251 | 0.903 |0.441
HAFAE FA | 3816 | 3976 | 3575 3.749 | 3/251 | 1.266 |0.287
HAFAE £ | 4132 | 4095 | 3.900 4.000 | 3/251 | 0.764 | 0516
AENA A4 | 3276 | 3405 | 3425 3.314[3/251 | 0315 |0.815
&2 Ay 4.092 | 3.929 | 3.900 3.984 [3/251 | 0.431 |0.731
El== 4.092 | 4.095 | 3.900 4.0273/251| 037 |0.775
w R 7R H) A~ | 4053 | 4.238 | 3725 3980 |3/251 | 1612 |0.187
SdA 9 FEAY | 3526 | 3.738 | 3.675 3592 |3/251 | 0.419 | 0.740
93 - A | 4355 | 4452 | 4.325 4.353(3/251| 0.185 |0.907
gAY AEA | 4053 ]14.262| 4.225 4133 ]3/251 | 0436 |0.728
g3 HoelE | 4316 | 4500 | 4.325 433713/251| 045 |0.718
AANHE 3.892 | 4.006 | 3.893 3.905 | 3/251 | 0.421 |0.738
AGEAE Fujel | 3671 | 3.857 | 3.750 3.7373/251 | 0564 |0.640
TojAF 9% | 3697 | 3.738 | 3.650 3.675|3/251 | 0.184 |0.907
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¥ 4-11> o] EWtEe uawts 9 fujdg ol A5W Ao

o
oyl
oo
it Lo,

100%] 75 Ty (3001 2 @A

HAHFE TFA 3.833 | 3.795 | 3.866 | 3.842 [3.824|3/251| 0.066 [0.978

G Awds +4 3.667 | 3.764 | 3.776 | 3.737 |3.749|3/251 | 0.106 |0.957

Addw 2% 3.810 | 3.992 | 4.045 | 4.316 |4.000|3/251 | 0.87 |0.457

7HA | dETE A AR 3262 | 3.315 | 3.358 | 3.263 [3.314|3/251| 0.074 [0.974

o= A A 3929 | 3.961 | 3.955 | 4.368 [3.984|3/251| 0.975 [0.405

T Gl A= 4000 | 4.055 | 4.045 | 3.842 [4.027|3/251 | 0.24 [0.869

H 7 A 1] 2 3905 | 3.945 | 4.075 | 4.053 [3.980|3/251 | 0.282 [0.839

Tl AEdR | 3643 | 3.362 | 3.881 | 4.000 [3.592|3/251 | 3.993 |0.008

e | HEAY 1A 4310 | 4.268 | 4537 | 4.368 |4.353|3/251 | 1.104 |0.348

93Ad A=A 4.048 | 4.079 | 4.299 | 4.105 [4.133]3/251 | 0.686 |0.562

G d HoeiE | 4238 | 4323 | 4433 | 4.316 [4.337|3/251 | 0.344 |0.794

AR 3.844 | 3.907 | 3.892 | 4.068 [3.905|3/251 | 0.541 |0.665

T (A9 E4bE Fejel | 3595 | 3.756 | 3.761 | 3.842 [3.737|3/251 | 0.68 |0.566

RSy R R e 3714 | 3.630 | 3.672 | 3.895 [3.675]3/251| 0.646 |0.586

1) A= Arj=7hd
B gl $ATEGY Au ARG i A o]t

<2% 4_1>Oﬂ H_qu]qL__—: H}-Q,]— Z,:]_-O]’ '?‘iﬂ;ﬁL.J}J\_Eo] /\‘]]:] vj—:oﬂj\si 7H}1\jf5Ho]:
S tete] 57 HEZ ol g W Ay, BE FEoA 3HS A3
o Qi) ol A EaY An| o)A AAE el & Algo

HolFH, 53] SA4EFEe gl Wit 39188 thE ARHEUY © AlH ]
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Adelop & Aolw], thge wERIAqu 20 Hgol) & aela HFAY
I Urtel b Aoz AL AT

<a® 4-1 > SFA=LF Mujzol A ZAdsior 4 ALY

4.5 5

StA A =g o] Mu| =T dxrEe diste] QAIFEAAE Aol whel AA
3 AHHEE <E 4-12>-<F 4-17>°] YERG vre} 2o EA A AE5S
B Aoy go wel sfAALE] gk Aol §lem(a<0.05), ¥

o

ARl stk AEo s, AR, A a2lal &5 mE MR
ARl diell zkolE Hol= AFFUE dnh AelE Weols JAAEE BY b
w3 2o

WA A FAAAAES g val] 71& (72 3593, 3.724)¢] mEg
HAHZHZE 3118, 3176) Bt B RAdo] Algetrhal ©eelal, <3 4-16>]
Bl mpol o] AR webA = 340t o] AR Fol T theksh, wER
R, A 2, de2AY & 200y 30t AR¥ITEY ¢

i



=3
£ Sol WAt FREAYT e 1AM BRG] Adelor B A
o

A FAPRERY 9 A UERSTH(p<0.05). 25wk = g

/‘\l_
Lo gk del Aol b vER =, < 4-17>° UERE vke} o]
Pt A5 10079 v wH4.07D)olgtar g3k EAEe] wgEHEEE )45

N
of 3tth= oldo] 7b ZFEkA e wbA 100-200% mRH(3.307)9 A5
S Mot 93 SHAEL Mg okskA UEFGTHp<0.01).

F 4-12> A= P AL TRAAS] A Aol

ulw S
R SR dt. t
g | ol | wA | AR | A

foto
it {0,

e vekst 92 163 | 3641 | 3613 | 3.624 | 1657 0.167 0.868

SHH tgst | 92 163 | 3.663 | 3.607 | 3.627 | 167.7 0.366 0.715

7R A B] 2 92 163 | 3.609 | 3.730 | 3.686 | 166.9 -0.707 | 0481

&7 92 163 | 3.457 | 3.571 | 3.529 253 -0.725 | 0470

AddE 2% 92 163 | 3.500 | 3.736 | 3.651 | 1629 -1.36 0.176

HEAY AHls | 92 163 | 3.391 | 3.638 | 3.549 253 -1.378 | 0.170

SAkEF = o 92 163 | 4.054 | 3.840 | 3.918 253 1.414 0.159

o = A A 92 163 | 3.522 | 3.485 | 3.498 253 0.238 0.812

e 92 163 | 3.424 | 3.589 | 3.529 253 -1.002 | 0.317
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< 4-13> A B AR AR A& o Aol
W= 3 o
LS B ‘ df. R g
& | vE | 71E | vE | AA B
F59] okt 221 34 | 3.633 3559 | 3.624 253 0.331 0.741
Ry thekst 221 34 | 3.665 | 3.382 | 3.627 253 1.371 0.172
A g7 A 1) 2~ 221 34 | 3.724 | 3.441 | 3.686 253 1.218 0.225
AE7HE 221 34 |3.593|3.118 | 3.529 253 2.154™ | 0.032
AT4E 23 221 34 |3.724|3.176 | 3.651 253 2.3617 | 0.019
G3Ad Al 221 34 | 3597 |3.235| 3.549 253 1.431 0.154
EAEH g 221 34 | 3928 | 3.853 | 3.918 253 0.349 | 0.728
= A AW 221 34 | 3548 | 3.176 | 3.498 47.3 1.867+ | 0.068
/A== 221 34 | 3575 1(3.235| 3.529 253 1.462 0.145
F) * p<0.05, * p<0.1
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<E 4-14> AT LPAB| A ARG S Aol
EI 9 i

8] 2270 A A af ¢ | &Y
z—g; mi;;o] z§o1m§o1 A s
&9 theFst 133 122 | 3.526 | 3.730 | 3.624 253 -1.328 | 0.186
Ry thekst 133 122 | 3.692 | 3.557 | 3.627 253 0.956 0.340
A gL 71 A 1] 2~ 133 122 | 3.722 | 3.648 | 3.686 253 0.469 0.640
AE7HE 133 122 | 3.526 | 3.533 | 3.529 253 -0.043 | 0.966
AT4E 23 133 122 | 3.714 | 3.582 | 3.651 253 0.831 0.407
G3Ad Al 133 122 | 3.564 | 3.533 | 3.549 253 0.181 0.857
e iyl 133 122 | 3.970 | 3.861 | 3.918 253 0.75 0.454
= A AW 133 122 | 3.586 | 3.402 | 3.498 253 1.244 0.215
/A== 133 122 | 3.647 | 3.402 | 3.529 253 1.551 0.122

<HE 4-15> AT agAMul A fAALEEe] AR 2o

g .

Ay 2] A A df. Foo| X
20tfol s 30 | 4ot |S0AolAH| A o
59 kst | 3.333 3.446 3.764 3.848 | 3624 | 3/251 1.853 0.138
TR uekst 3133 3515 | 3.849 3.485 | 3.627 | 3/251 | 2.932" | 0.034
g7k E] 2~ | 3.000 3495 | 3.877 | 3.970 | 3.686 | 3/251 373" 0.012
FE7HA 3.067 3.554 3.594 3455 | 3529 | 3/251 0.895 0.445
HAFAE % | 2933 3525 | 3.745 | 4.061 | 3651 | 3/251 | 3.358" | 0.019
@A Aqul 2| 3.200 3.376 3.660 3.879 | 3549 | 3/251 1.73 0.161
SAbEH S| 4.067 3.792 4.000 3970 | 3918 | 3/251 0.672 0.570
o = A A Ui 3.467 3.178 | 3.642 | 4.030 | 3.498 | 3/251 | 5.386™" | 0.001
2lI= == 3.733 3.277 3.660 3.788 | 3529 | 3/251 2.348" | 0.073

F) #% p<0.05, * p<0.1
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<3 4-16> FAls 2 AEl s AR e AR A}l

5
A A A A e ar. | v | §d
T | A | AE Y _%_)1\_0?;‘ SHA E

F5o thekst | 3566 | 3.810 | 3.325 3711 | 3624 | 3/251 | 1.348 | 0.260

SHWUY theFsh 3618 | 3.833 | 3.375 3649 | 3627 | 3/251 | 1164 | 0.324

v R nl 2~ | 3618 | 3714 | 3200 | 3.928 | 3.686 | 3/251 | 33317 | 0.020

&7 3.382 | 3.690 | 3.500 3588 | 3529 | 3/251 | 0.712 | 0.546

HAF4E 2% | 3513 | 3643 | 3250 | 3.928 | 3651 | 3/251 | 3.247" | 0.023

G A~ 3592 | 3524 | 3.075 3722 | 3549 | 3/251 | 2.149" | 0.095

SAbEH S | 3908 | 4.024 | 3725 3959 | 3918 | 3/251 | 0.523 | 0.667

e dAE | 3434 | 3667 | 3225 3588 | 3498 | 3/251 | 1.236 | 0.297

ClA=gh 3355 | 3452 | 3.225 | 3.825 | 3529 | 3/251 | 3.152" | 0.026

S Lop<0.05=%.p<0.1
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5.000
4.500
4.000
3.500
3.000



Aol

!

° at | ¢ | &9
AzF | FAF | AR | A e
163 | 2.337 | 2.436 | 2.400 253 -0.58 0.563
163 | 2.261 | 2.423 | 2.365 253 -0.984 | 0.326
163 | 2.130 | 2.153 | 2.145 253 -0.151 0.880
163 | 2.011 | 2.049 | 2.035 253 -0.268 | 0.790
163 | 2.033 | 1.982 | 2.000 253 0.336 0.737
163 | 2.011 | 2.000 | 2.004 253 0.07 0.944
163 | 1.793 | 1.761 | 1.773 253 0.237 0.813
163 | 2.674 | 2.724 | 2.706 253 -0.327 | 0.744
163 | 1.902 | 1.693 | 1.769 253 1.538 0.125
aB NS BUE 298] AzolRd ol
= ke o | ¢ | &9
nE | 7E | mE | AA e
34 2421 | 2.265 | 2.400 253 0.65 0.517
34 2.348 | 2471 | 2.365 253 -0.524 | 0.601
34 2118 | 2.324 | 2.145 524 -1.17 0.247
34 2.027 | 2.088 | 2.035 253 -0.303 | 0.763
34 1.995 | 2.029 | 2.000 51.2 -0.189 | 0.851
34 2.018 | 1.912 | 2.004 497 0.562 0.577
34 1.747 | 1.941 | 1.773 253 -0.998 | 0.320
34 2.733 | 2529 | 2.706 253 0.943 0.347
34 1.751 | 1.882 | 1.769 253 -0.681 0.497
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<3 4-20> AT P AHI A ERES 9R19] st Ao
LI g
Bupz g o) df. ¢ | &
A nEol|tEel|nEel|UEel| 4 g5
s A | e | 2

A A =2 133 | 122 | 2414|2385 | 2400 | 253 | 0.173 | 0.863
FAEG 133 | 122 | 2346 | 2385 | 2365 | 253 | -0.248 | 0.805
FE 133 | 122 | 2158|2131 | 2145 | 253 | 0.183 | 0.855
AERA 133 | 122 | 2120 | 1.943 | 2035 | 251.6 | 1.305 | 0.193
TR 133 | 122 | 2000 | 2.000 | 2.000 | 253 | 0.000 | 1.000
k=, 133 | 122 | 2053|1951 | 2004 | 253 | 0681 | 0.497
72 A 133 | 122 | 1.827 | 1713 | 1773 | 253 | 0.858 | 0.392
FENA 133 | 122 | 2782|2623 | 2706 | 253 | 1.083 | 0.280
ol FNE wie 133 | 122 | 1.835|1.697 | 1.769 | 253 | 1.053 | 0.294

<E 421> QAT £PAR A BorE g2 AHE xfo]

3 @

by g #2)
Bk a9l %?aﬂi w0at | a0ch E?ill o d.f. F e
A A w2 2.333 | 2.198 | 2.623 | 2.333 | 2.400 | 3/251 | 1.903 | 0.130
FAEG 2267 | 2317 | 2472 | 2212 | 2365 | 3/251 | 0.483 | 0.691
FE e 2200 | 2158 | 2113 | 2182 | 2.145 | 3/251 | 0.053 | 0.984
AEWA 2067 | 2.010 | 2.094 | 1.909 | 2.035 | 3/251 | 0.269 | 0.848
TR 2.067 | 1.960 | 2.066 | 1.879 | 2.000 | 3/251 | 0.287 | 0.835
TH g 2.067 | 1.891 | 2113 | 1.970 | 2.004 | 3/251 | 0619 | 0.604
72 A 1933 | 1.812 | 1.783 | 1.545 | 1.773 | 3/251 | 0.669 | 0.572
FENA 2.800 | 2.614 | 2745 | 2.818 | 2.706 | 3/251 | 0.378 | 0.769
o] &AHE wie | 1.800 | 1.723 | 1.830 | 1.697 | 1.769 | 3/251 | 0242 | 0.867

_73_




<3 4-22> §AT £ AR] s BS99l 2w Ao
5
299 s df. poo|
S IE PRI P Ll it
2o 2} 2513 | 2.333 | 2.400 | 2.340 | 2400 | 3/251 | 0294 | 0830
e 2618 | 2190 | 2.100 | 2.351 | 2365 | 3/251 | 189 | 0.132
RESES 2184 | 2071 | 2025 | 2196 | 2145 | 3/251 | 0285 | 0.837
BERA 2224 | 1881 | 1975 | 1979 | 2035 | 3/251 | 1155 | 0328
S 2026 | 1.952 | 1.900 | 2.041 | 2000 | 3/251 | 0174 | 0914
Z v g 2105 | 1.952 | 1.925 | 1.979 | 2004 | 3/251 | 0279 | 0.841
24 1763 | 1.619 | 1.775 | 1.845 | 1773 | 3/251 | 0447 | 0.720
ENA 2566 | 2810 | 2.775 | 2.742 | 2706 | 3/251 | 0546 | 0.651
o) E4E w2 | 1820 | 1643 | 1900 | 1722 | 1769 | 3/251 | 0561 | 0.642
<E 4-23> QAT AP H] A ENE Q1o A5Y x}o
' ]
=2 00u) [100-2001200-300] 3000] anq | O R
g [ | wge | | ®
Aol =2 2962 | 2323 | 2612 | 2474 | 2400 | 3/251 | 0917 | 0434
zA8Y 2476 | 2307 | 2463 | 2.158 | 2.365 | 3/251 | 0497 | 0685
AE e 2357 | 2016 | 2313 | 1.947 | 2.145 | 3/251 | 1643 | 0.180
FEWA 2000 | 1.984 | 2239 | 1.737 | 2,035 | 3/251 | 1354 | 0258
SRz 2095 | 1.937 | 2.164 | 1.632 | 2.000 | 3/251 | 1302 | 0274
% v 2119 | 1937 | 2149 | 1.684 | 2004 | 3/251 | 1052 | 0.370
®oa 1905 | 1764 | 1791 | 1474 | 1773 | 3/251 | 0731 | 0535
EANA 2810 | 2717 | 2791 | 2,105 | 2706 | 3/251 | 1915 | 0128
o] E4E e | 1738 | 1724 | 1910 | 1632 | 1769 | 3/251 | 0606 | 0612
2) wx p<0.01
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<E 4-24> sl AFEAA 5S4 A

< ow o35
13] 23] 33 43 53] o] A
- et Wl | 16(17.39) | 22(2391) | 14(15.22) | 13(14.13) | 27(29.35) | 92(100)
o] &} W | 22(1350) | 35(21.47) | 24(14.72) | 18(11.04) | 64(39.26) | 163(100)
FAA Chi=2.85 d.f.=4 p=0.584
20tolak | MIE | 4(2667) | 2(1333) | 1(667) | 3(20.00) | 5(33.33) | 15(100)
. 30th Wl | 13(12.87) | 22(21.78) | 21(20.79) | 10(9.90) | 35(34.65) | 101(100)
40H Wl | 14(13.21) | 26(24.53) | 13(12.26) | 15(14.15) | 38(35.85) | 106(100)
5041014 | W% | 7(21.21) | 7(21.21) | 3(9.09) 3(9.09) | 13(39.39) | 33(100)
SAA Chi=9.80 df=12 p=0.633
A% NE Wl | 30(1357) | 49(22.17) | 35(15.84) | 25(11.31) | 82(37.10) | 221(100)
o n & W | 8(2353) | 8(2353) | 3(8.82) | 6(17.65) | 9(26.47) | 34(100)
FAA Chi=4.86 d.f.=4 p=0.302
ao | ECISH | WIE | 181353) | 312331 | 26(1955) | 13(9.77) | 45(33.83) | 133(100)
HEold | WX |120(16.39) | 26(21.31) | (12(9.84): | 18(14.75) | 46(37.70) | 122(100)
FAA Chi=6.06 d.f.=4 p=0.195
TEY WX | 2(263) 7(921) | 9(11.84) | 12(15.79) | 46(60.53) | 76(100)
49 3]ALd W= | 11(26.19) | 9(21.43) | 4(952) | 6(14.29) | 12(2857) | 42(100)
24§ W [ 7(17.50) | 12(30.00) | 9(2250) | 3(7.50) 9(22.50) | 40(100)
FEEAY | HE | 18(1856) | 29(20.90) | 16(16.49) | 10(10.31) | 24(24.74) | 97(100)
SAA Chi=45.64"" d.f=12 p=0.000
100m R | W= | 9(21.43) | 12(2857) | 8(19.05) | 4(952) | 9(21.43) | 42(100)
e | 100-200v]%E | W% | 13(10.24) | 30(23.62) | 19(14.96) | 16(12.60) | 49(3858) | 127(100)
T [200-300m % | = | 120790 | 120790 | 81194 | 100493) | 253731 | 67(100)
300014 | WX | 4(21.05) | 3(1579) | 3(1579) | 1(5.26) | 8(42.11) | 19(100)
FAA Chi=11.00 d.f=12 p=0.529
A Wl | 38(14.90) | 57(22.35) | 38(14.90) | 31(12.16) | 91(35.69) | 255(100)

) #xx p<0.01

<¥ 4-3>0 yEhd mkel o] SERFEF 53] o] }O1%)A A7F 7H
=

& B, oo 23], 18] 3 33 5o wo=



el FAH o R AHEH <E 4-24>0 vebd npeb ok g S A A

< A ATEAA EAEE 53 o) AR AlSol A SHA

7P we AvE Helw, 53 Ay sl wAgel g

et S, s ey Akl e 53] o ek Hl&eo] x2d W
= = 1

Aot e BrEAde FAda & SPAEL 294 %

Jl

o
DO
ol
w
%
fl

o
Row A, Aud 2 504 0] 4(39.39%) 0] 5§l o] % ?UH%}ME, o]
o] 40t], 20u] ¥ 20djelsle] woB FAHYU. ATARHRE U] EXR
(37.1%)7F W &2H2647%) .tk 53] o] YT Hl&o] ¥ =A %

o ste 2= g E0]4H37.70%)0] LZE0]dH33.83%) BTl AEHMEZE 3004
A o] (4211%)%] SHATF e AS5ASET U 2 Hl&S Bt

<9 4-3> FATLY

o

B9 Toj3ls

R ] 4

4%

<Y 44> ek vhek go] SAH&YS B TURE FLERE
FABBY)N ASE, AASHA 568%E AN Y we TS
HGIE, oo] FAE, FANFNE 59 w02 2AHAL ATEAY 54

N
)
o3l
i
o
2
ro,

of wet FAF R AR <F 4-25>9] e vl o)



58.7%7F FAtE S o835k, A SEAE 54.6%7 FAEOl FolEEHOR
F& 949 AN 3681% = P9 2065%KH T Wi, =
HAdol 20.65%=, o] 859% Kt v Wi AolH,

ol u=0.01FFNA FH FHAAo] AFS HolFEr 196 AHER =
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<3 4-25> Folg FEe RITEAA 54 A
Folg F5
For
A Ak FAE7hg A
e A LIRS 54(58.70) 19(20.65) 19(20.65) 92(100)
o 2t W= 89(54.60) 60(36.81) 14(8.59) 163(100)
SAA Chi=11.74"" d.f=2 p=0.003
20telst | W= 6(40.00) 5(33.33) 4(26.67) 15(100)
o 30 FlR 52(51.49) 38(37.62) 11(10.89) 101(100)
409 FlR 64(60.38) 28(26.42) 14(13.21) 106(100)
504101 | %= 21(63.64) 8(24.24) 4(12.12) 33(100)
SAA Chi=6.95 d.f.=6 p=0.325
Ason 71 & W= | 126(57.01) 69(31.22) 26(11.76) 221(100)
v & W= 17(50.00) 10(29.41) 7(20.59) 34(100)
SAA Chi=2.06 d.f=2 p=0.357
. aFolst | HlE= 73(54.89) 43(32.33) 17(12.78) 133(100)
Eeld | R= 70(57.38) 36(29.51) 16(13.11) 122(100)
SAA Chi=0.24 d.f=2 p=0.887
B9 | W= | 43(6316) 22(28.95) 6(7.89) 76(100)
A 34kl W= 23(54.76) 11(26.19) 8(19.05) 42(100)
R FlR 26(65.00) 8(20.00) 6(15.00) 40(100)
TEAY M= 46(47.42) 38(39.18) 13(13.40) 97(100)
SAA Chi=9.48 d.f.=6 p=0.148
1o00m sk | Rl= 22(52.38) 15(35.71) 5(11.90) 42(100)
= 100-2007] ¥k | W1 %= 68(53.54) 46(36.22) 13(10.24) 127(100)
200-300v] RE | 1= 39(58.21) 16(23.88) 12(17.91) 67(100)
3000174 | W% 14(73.68) 2(10.53) 3(15.79) 19(100)
SAA Chi=8.59 d.f.=6 p=0.198
A W& | 143(56.08) 79(30.98) 33(12.94) 255(100)
F) wx p<0.01
I AQEEE AP 65%, T 63.16&, Akl 54.76%, &
FEAAA] 4742%7F Fold FHOE TAES B gon, A5HERE
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<3 4-26> o] & IFEAA 5S4 A
o] & W
TR
FA=E | AT | FATAY | epostlHE A
. oAt Wl | 46(50.00) 9(9.78) 17(1848) | 20(21.74) | 92(100)
o] 2} W | 75(46.01) 7(4.29) 42(25.77) | 39(23.93) | 163(100)
A=A Chi=4.49 d.f=3 p=0.213
20tolat | WX | 6(40.00) 0(0.00) 3(20.00) 6(40.00) 15(100)
. 30TH Wl | 31(30.69) 7(6.93) 33(32.67) | 30(29.70) | 101(100)
40TH Ml | 63(59.43) 6(5.66) 20(18.87) 17(16.04) | 106(100)
5041014 | W= | 21(63.64) 3(9.09) 3(9.09) 6(18.18) 33(100)
EAA Chi=26.74"" d.f=9 p=0.002
A% 7 E W5 | 110(49.77) 15(6.79) 50(22.62) | 46(20.81) | 221(100)
o n & W | 11(32.35) 1(2.94) 9(26.47) 13(38.24) | 34(100)
A Chi=6.63" d.f=3 p=0.085
o | RECISE | WE | 77(57.89) 5(3.76) 33(24.81) 18(13.53) | 133(100)
Zo]4d | HIE | 44(36.07) 11¢9.02) 26(21.31) | 41(33.61) | 122(100)
A=A Chi=20.61"" d.f=3 p=0.000
TEY | HIE | 32(42.11) 3(3.95) 16(21.05) | 25(32.89) | 76(100)
- A | Ml | 19(45.24) 1(2.38) 15(35.71) 7(16.67) 42(100)
Aedql | W= | 17(42.50) 5(12.50) 8(20.00) 10(25.00) | 40(100)
TEEAY | R | 53(54.64) 7(7.22) 20(20.62) 17(017.53) | 97(100)
FAA Chi=14.76" d.f=9 p=0.098
100m]RE | W% | 23(54.76) 3(7.14) 13(30.95) 3(7.14) 42(100)
. 100-2007] ¥H W= | 53(41.73) 6(4.72) 34(26.77) | 34(26.77) | 127(100)
200-3007) 7H W% | 38(56.72) 4(5.97) 9(13.43) 16(23.88) | 67(100)
300014 | W= | 7(36.84) 3(15.79) 3(15.79) 6(31.58) 19(100)
A Chi=17.27" d.f=9 p=0.045
B Wl | 121(47.45) 16(6.27) 59(23.14) | 59(23.14) | 255(100)
T) wxx p<0.01, *x p<0.05, =* p<0.1
gele] QoM E mFolat SHAS 57.89%7F FATIHES E3 AT
£ g ol &3t whall tiEo)l S 36.07%4ke] §-Aw WS Esl A=
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AS5HEEE 1008 1 9H(564.76%) 2 200-300%F
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<HE 4-27> ALY o8 BEHANE S JAFEAA 5EA4E FAH]
2 A A ¥
T wed [omers| JUFE | FEH ) AAT g
fr&9 Tax | FEj Azt
o L[] 360019 | 190065 | 130419 | 192065) | 5643 | 920100)
oz | m=| 603681 | 3119.02) | 27(1656) | 20017.79) | 16082 [163(100)
=7 4] Chi=201  df=4  p-=0.733
20tjolal [ W% | 53333) | 1667 | 5(3333) | 2(1333) | 21333 | 15(100)
ey |0 [0 | 010059 | 22179) | 150485 | 16058 | 7699 |101000
A0 | M= | 3936.79) | 24(2264) | 16(15.09) | 1917.92) | 8(7.55) |106(100)
504014 [ W% | 11(3333) | 3(009) | 40212) | 11(33.33) | 4(12.12) | 33(100)
7] %] Chi=1349  df-12  p-0.334
g | 7€ | ME | 85(3846) | 41(1855) | 35(1584) | 42(19.00) | 18(8.14) |221(100)
At me  [wm=| @235 | 9264n | 50470 | 601765 | 3882 | 34(100)
%7 4] Chi-130  df-4  p-0.861
| mEeIE | W | 5704286) | 27(2030) | 12002 | 272030) | 10(752) |133(100)
WEoly | M= | 393197 | 2301885 | (2295 | 210721 | 11002 [122(100)
%7 %] Chi=1044"  df=4  p-=0.034
Zrg | W% | 182368) | 212763 | 1501974 | 130711 | 9a1.84) | 76(100)
sabgl | WIE | 18(4286) | 7(1667) | 4052) | 112619) | 2(476) | 42(100)
Aedql | WE | 1947500 | 707500 | 615000 | 717500 | 1(250) | 40(100)
FEEAY | WE | 41(42.27) | 15(1546) | 15(1546) | 17(17.53) | 9(9.28) | 97(100)
%7 4] Chi=1626  df-12  p-=0.179
10099 [ W% | 2047.62) | 3(714) | 9(21.43) | 6(1429) | 4(952) | 42(100)
10020071 e | 42(33.07) | 312441 | 18(1417) | 24(1890) | 12(9.45) |127(100)
e
20073007 i | 28179y | 120791 | 8(1194) | 16(238%) | 3(448) | 67(100)
300014 | W% | 6(3158) | 4(21.05) | 5(2632) | 2(1053) | 2(1053) | 19(100)
=7 4] Chi=1393  df-12  p-0.305
A A I | 96(37.65) | 50(19.61) | 40(15.69) | 48(1882) | 21(824) |255(100)

) #x p<0.05
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@ el uhe FrlSEE fARE W& melv, 30tie] ARl A
E8(4851%)3 83 (4752%) S5 Fio] Zz AwA 2}X| 5)+=

20t o3kt 40, 50) o] S AEEFe] Ful & vt Mg =S &S A
atar itk SEdEE AFLFOoRANY] FYHRAH ] aFolstrl 61.65%=
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<E 4-28> Fujgre

ATEA4 548 430

= - w8 =
A8 AEE 71 & A
oo At HlE | 52(5652) 33(35.87) 7(7.61) 92(100)
o] 2} Wz | 97(5951) 62(38.04) 4(2.45) 163(100)
SAA Chi=3.79 d.f.=2 p=0.151
20th el 3k | Wl 9(60.00) 6(40.00) 0(0.00) 15(100)
9 30th Wl | 48(4752) 49(4851) 4(3.96) 101(100)
40TH W% | 64(60.38) 36(33.96) 6(5.66) 106(100)
5041014 | W% | 28(84.85) 4(12.12) 1(3.03) 33(100)
SAA Chi=16.69 d.f.=6 p=0.010
. NE HlE | 128(57.92) 82(37.10) 11(4.98) 221(100)
AEAR -
n & W | 21(61.76) 13(38.24) 0(0.00) 34(100)
FAA Chi=1.78 df=2 p=0.411
0w uEolst |[WIZ | 82(61.65) 42(31.58) 9(6.77) 133(100)
HEol A W% |« 67(54.92) 53(43.44) 2(1.64) 122(100)
FAA Chi=6.78 d.f=2 p=0.034
Y | HE | 41(53.95) 35(46.05) 0(0.00) 76(100)
3]ALd Wl | 24(57.14) 14(33.33) 4(9.52) 42(100)
4 2Fed Hw | 25(6250) 10(25.00) 5(12.50) 40(100)
TEEAY | W% | 59(60.82) 36(37.11) 2(2.06) 97(100)
SAA Chi=17.12"" d.f=6 p=0.009
100m 9k [ HIE | 25(59.52) 16(38.10) 1(2.38) 42(100)
. e 100-2007] ¥k | W15 | 74(58.27) 47(37.01) 6(4.72) 127(100)
200-3007] 7k | W1 | 40(59.70) 25(37.31) 2(2.99) 67(100)
300014 | ¥ME= | 10(52.63) 7(36.84) 2(10.53) 19(100)
FAA Chi=2.54 d.f=6 p=0.864
A A W% | 149(58.43) 95(37.25) 11(4.31) 255(100)
) wx p<0.01
<29 4-8>o] vhehd wlel ol $A=nYel U ARE A= Fo 9

_87_



e BH, AASHAS] 49.8%7F R AA(127
Fatdal, SHAY] 3647%% JHUS B3 HRE
A 8 FHAgEY] dRu 2dnid 2 AR aga Fuxeh 22 miA=
T2 ol&HA B Aom AESIY

<3 4-29>° YEhd wpel 2ol b 54
2 AR dHo] SRR, AR {FEE|A]
7 He Ae® yeyr FAFoR Byl $AS TR AA(GA35%) ] T4
A7 7Hd w2 vl of A SR A AF(47.24%) 2 ol I= B UI(38.66%) =
AEY T g2 HTS AAstAL vk AFEZE 20401 8H73.33%) 9k 504
o] %4 (54.55)% > TR AATE Fo AR AFo] ¥ 340t AF TS FRAA
ool &= EYle] T2 ARYYI Aow A}
53.38%7}, HlEel e 459%7F TR AAE F

2
guzs SAe] 49 FuAAS) AU FLEF 1T R WFS 2
o

griu
il
offt
%
ox
LAV
il
ne
rir
v
N R

ax
-0,
N
rlo
=
ro
N
of
)
a2
i
oX,
i

&
3
El
&
I
&
fru
rir
ki
iy
o
QL
IS

TV SR

B T . S

Q 20 A0 =] far i LI 1210 140

T
‘_“-

el
= )

_88_



A R 9 A
T R I I W = N B 0 S
ARG I FAEH
| T[] so6i | e | seen | e6sn [ 92000
ax  |wm=| 774724 | 9652 | 633865 | 14(859) | 163(100)
B Chi=161  df=3  p=0638
20telst | Mw | 11(7333) | 00.00) | 42667 | 00000 | 15100
o | % |uE| wussy | sas) | swe | 120sy) |0
s | m=| 51481 | 4@7) | 454245 | 6G66) | 106(100)
50414 | Mw | 186455 | 3909 | 1030300 | 2606 | 33(100)
%73 Chi=1112  df=9  p-0263
e | 71 |WE| 1066796 | 1368 | 206710 | 20005 |221000
At mE  [wmx=| ouele) | 2689 | 113235 | 00000 | 34100
e Chi=439  df=3  p=0223
Lo | Eers [us] nessy | seo | a0y | 13070 133000
dzold | W= | 5645900 | 7674 | 52(4262) | 7(74) | 122(100)
B Crasadr > ar=3 " p=0.215
Zma | w=| 306132 | 5658 | 253289 | 792D | 76(100)
oy | [0E ] 0ws2n | oute) | sy | @) | 200
Adel | W= | 1947500 | 2000 | 13(3250) | 6(15000 | 40(100)
B0 | WE | 506155 | 6619 | 373814 | 4412) | 97(100)
%)% Chi=605  df=9  p=0735
00u || 236476) | 2476 | 14(3333) | 3714 | 42(100)
e 00200 e | 564409 | 8G0) | 50@937) | 1301020 [ 127100)
200-3000]7H M | 405970) | 4G97) | 202085 | 3(448) | 67(100)
300014 | M= | 8u42.11) 165260 | 94737 15.26) | 19(100)
e Chi=664  df=9  p=0675
A7) Ww | 1274980) | 15(88) | 93(3647) | 20(7.84) | 255(100)

of

il

< 4-9>o yEbd whel o] AL S AT o] &5HA B o=

a
[
M w=e FAEHE B FEE B3a(3843%)8H7] wiEolgtar o

of

FSAaL,



gk offroll WaiM= mEe] FAHIZF 4118% % 71&2] 2262% 5t =
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83817] Wit o] &3hA Z=vin @it APdEEe TR UU737%)H F
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<3E 4-30> FAIm A H]ol g oo QIFEAA 5 A
b o] & o] &
T wga | IEAE | AEEE | g A
. L eds W= | 40(43.48) 4(4.35) 24(26.09) 24(26.09) 92(100)
SR W% | 58(35.58) 14(8.59) 40(24.54) 51(31.29) 163(100)
FAA Chi=3.05 d.f.=3 p=0.384
20djelsl | HIE 5(33.33) 2(13.33) 5(33.33) 3(20.00) 15(100)
o121 304 W% | 42(41.58) 6(5.94) 25(24.75) 28(27.72) 101(100)
409 W% | 39(36.79) 9(8.49) 27(25.47) 31(29.25) 106(100)
50401 | RIx 12(36.36) 1(3.03) 7(21.21) 13(39.39) 33(100)
EE Chi=484  df=9  p-0.848
A% 7NE W% | 85(38.46) 16(7.24) 50(22.62) 70(31.67) 221(100)
AT wme  |we| 136824 | 2688 | 14@4L1®) | 50147D) | 34(100)
FAA Chi=7.00 d.f.=3 p=0.072
. aZo]3} | W&E | 53(39.85) 8(6.02) 35(26.32) 37(27.82) 133(100)
g Zold | HIxE | 45(36.89) 10(8.20) 29(23.77) 38(31.15) 122(100)

EAA Chi=0.98 d.f.=3 p=0.806

ofl
—d
rio,
e
k1

36(47.37) 5(6.58) 14(18.42) 21(27.63) 76(100)

[
i

44 3L W% | 12(28.57) 3(7.14) 11(26.19) 16(38.10) 42(100)
! HIE | 14(35.00) 1(2.50) 10(25.00) 15(37.50) 40.00(100)
FEEAY | WE | 36(37.11) 9(9.28) 29(29.90) 23(23.71) 97(100)
EAIA Chi=10.07 d.f=9 p=0.345
1007 "F | 1% | 17(40.48) 5(11.90) 8(19.05) 12(28.57) 42(100)

100-200™] =F

e
ol

48(37.80) 8(6.30) 29(22.83) 42(33.07) 127(100)

200-300w] 7F

e
ol

27(40.30) 4(5.97) 22(32.84) 14(20.90) 67(100)

30001 | ¥1= | 6(31.58) 1(5.26) 5(26.32) 7(36.84) 19(100)
EAA Chi=7.13 d.f.=9 p=0.624
) % | 98(38.43) 18(7.06) 64(25.10) 75(29.41) 255(100)
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A Study On The Effect Of Marketing Mix
Factors In Post Shopping On Customer

Satisfaction

By Chang-Hoan Hyun
Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by professor Hyoung-Gil Kim

Abstract

As the rapid growth of information technology, competing services and
alternative services for post services have been started, major customers
were changed from individual market to company market and their needs
are various and their expectations are getting higher.

Since 1990s, internet users were grown very rapidly in Korea, that is,
a quarter of korean population in 1999 to over one third in 2005. This
growth changed our whole lives including post usage. However, the
tendency of Well-being brought lots of changes of consumer’s behavior.

The goals of this study are to review various goods of post shopping,
the effects of price on customer satisfaction, market segmentation for post
shopping business and repurchasing intention.

To achieve the goals, empirical study was executed with the
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reviewing previous studies. Especially to check the hypothesis verification,
300 internet users were given questionnaires of which 289 were returned

and 34 were excluded of which 255 were used for final empirical analysis.

This study consists of 5 chapters:
(1) Introduction;
(2) Theoretical Backgrounds
. Post Shopping System and Consumer Satisfaction;
(3) Study Design for Empirical Research;
(4) Empirical Research and

(5) Conclusions.

Frequency for reporting the characteristics of sample, simple and
multiple regression analysis for grasping the relationships between
variables, the t-test, oneway ANOVA and cross—tabs(x?) for making an
inquiry regarding differentials among groups, by a statistical package,

SPSS for Windows(Release 10.0), were used to analyze each variable.

The study can be summarized as follows:
(1) The qualities of employees has high relationship with goods factor,
price factor and delivery factor and positive effects on customer
satisfaction while their kindness and expert skill are insignificant. How to
package and additional delivery services are very important for a post

shopping business.

(2) There exists a positive relationship between consumer satisfaction and
the post purchase behavior and the variable of consumer satisfaction has

positive effects on the post purchase behavior.

(3) The goods factor such as the variety of items, the quality of goods,

- 111 -



price factor and the method of payment have positive effects on the post
purchase behavior while the variables such as package, delivery speed,
additional delivery services, the kindness of employee, expert skill and

responding attitude have no effects on the post purchase behavior.

(4) The method of payment and additional delivery services are
significantly different according to the variable of sex. Married
respondents has the higher degree of satisfaction than unmarried
respondents and the higher age, the higher degree of satisfaction for the

method of payment and responding attitude.

The analysis of this study shows the future actions as follows:
(1) Married women who are over 50 years old and have jobs can be

considered as the target market for post shopping
(2) The variety of items, high quality of live stock goods, agriculture
processed food and marine products and well-being products should bhe

seriously considered for the business.

(3) The advertising of post shopping should be concentrated on the area

where the traffic of people is heavy.

(4) Offering gifts more frequently or discount system for specific amount

of orders can be introduced.

(5) Various media such as mobile phone and moving picture for internet

can be used for an advertising impact.
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This study, however, has the following limitations.

First, the survey has been polarized, in Jeju only, which fact might bring
about unfair verdict. Accordingly, we must expand our horizons farther
into every regions henceforth.

Second, the studies considering special periods such as the New year’'s
day and the Full-moon harvest day and off-line market may be executed

in future.
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