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ABSTRACT

A Comparative Study on the Job Satisfaction of Care

Workers between Home Care and Nursing Home

Recently aging population rate has increased and fertility rate has decreased
rapidly in Korea. The population proportion of the aged over 65 in Jeju has
constantly increased and Jeju was defined as an aging society in 2000.
Long-term care insurance for senior citizens has been becoming
institutionalized in order to address the welfare needs brought on by the
growing elderly population, increasing medical costs, falling birthrates, and
increasing the female economic activity rates. In  July, 2008, Korean
government introduced the long-term care insurance system for the aged.

This study attempts to compare and analyze the Job Satisfaction of Care
workers between Home Care and Nursing Home. To measure the Job
Satisfaction and to compare it, 320 Care workers in Jejusi area are
interviewed and 254 dates out of them are analyzed, using T-test and
ANOVA. The Job satisfaction consists of 25 questions, including job
specifications satisfaction, wage, the relationship with the service users, job
stress and job prospects.

On the results of reliability analysis of job satisfaction questions, the
Cronbach’s alpha is 0.883 which turns out to be the highly reliable. It appears
that the mean value for Job satisfaction is 3.45(standard deviation 0.51), and
the mean value for care workers of home care(3.58, standard deviation 0.48)
is higher than care workers of nursing home(3.29, standard deviation 0.51).

The hypotheses were proved as follows. The longer they worked, the higher

_61_



job satisfaction they have, under 2 years. The more they worked in a day,
the lower job satisfaction they have. The more they give the care service,
the lower job satisfaction they have.

These research outcomes could translate into policy action as follows. First,
the government should improve the job environment of nursing home care
workers. Secondly, to improve the quality and speciality of care workers, it's
necessary to set higher standards for the care workers’s certificate. Thirdly,

the curriculum and requirements of instructors should be improved.

Keywords: Care Worker, Long-Term Care Insurance, Nursing Home, Home

Care, Job Satisfaction
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