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Abstract

The Valence of Word-of-Mouth communications effects to the intention of repurchasing

by restaurant attribute evaluations

Chan-hee Boo

Department of Business Administration
Graduate School

Cheju National University

Supervised by Professor Yong—-Cheol Hwang

Empirical studies investigating the antecedents of positive word of mouth (WOM)
typically focus on the direct effects of consumers satisfaction and dissatisfaction with
previous purchasing experiences.

Lots of consumers today would like to collect information prior their purchasing
behavior and, in fact, they obtain relative information from their friend, relatives or
neighbors. Thus, word-of-mouth communications is one of the most important element
of sales promotion methods by the markers. Therefore, this research looks into what
communications’ theme is and its relation to purchase behavior.

The objective of this study are to examine how the factors influence each other by
determining th appropriate measurement standard based on the restaurant attribute
evaluation, word of mouth and intention of repurchasing.

In order to achieve the objects of this study, questionnaires were developed. The
questionnaire conducted for the audience of Seoul and Jeju citizen who had experiences
negative/positive word-of-mouth communications regarding choice of food service
industry.

The study surveyed 136 subject and processed the result using SPSS for Win. V. 12.0
for statistical analysis, Frequency, Factor Analysis, and Regression were put into
operation.

In this study, I review the determinant factors of restaurant attribute evaluations and
using 10 items to analysis. 4 factor are abstracted and naming each factor as follows:
food value, service attitude, menu, place.

also review the components of information dimensions which are provide by
word-of -mouth communications 2 major criteria as follows : negative WOM and positive
WOM.

viii



I apply all the above scale to the context of restaurant food repurchasing by WOM.

consumers’ repurchasing intention is determinated by all 4 determinant factors of

restaurant food purchasing.

The previous research was consulted to make up a hypothesis, which were then

analyzed empirically with a path analysis method.

The hypotheses were as follows:

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

Hypothesis

1: The Valence of Word-of-Mouth communications will have a positive(+)

impacts on the restaurant attribute evaluation factor.

2: The Valence of Word-of-Mouth communications will have a positive(+)

impacts on the repurchasing intention.

3: The characteristic of demographics will have a positive(+) impacts on the

restaurant attribute evaluation factor.

4. The characteristic of demographics will have a positive(+) impacts on the

5-1:

5-2:

6-1:

6-2:

6-3:

6-4:

7-1:

-2

repurchasing intention.

The positive word-of-mouth communication will have a positive(+)
impacts on the repurchasing intention.

The negative word-of-mouth communication will have a negative(-)
impacts on the repurchasing intention.

High product involvement consumers feel that the positive
word-of-mouth communication will have a positive(+) impacts on the
repurchasing intention.

High product involvement consumers feel that the negative
word-of-mouth communication will have a negative(-) impacts on the
repurchasing intention.

Low product involvement consumers feel that the positive
word-of-mouth communication will have a positive(+) impacts on the
repurchasing intention.

Low product involvement consumers feel that the negative
word-of-mouth communication will have a negative(-) impacts on the
repurchasing intention.

High product knowledge consumers feel that the positive
word-of-mouth communication will have a positive(+) impacts on the
repurchasing intention.

High product knowledge consumers feel that the negative

word-of-mouth communication will have a negative(-) impacts on the



repurchasing intention.

Hypothesis 7-3: Low product knowledge consumers feel that the positive word-of-mouth
communication will have a positive(+) impacts on the repurchasing
intention.

Hypothesis 7-4: Low product knowledge consumers feel that the negative
word-of-mouth communication will have a negative(-) impacts on the

repurchasing intention.

The results of this survey, there difference in purchasing behavior depend on the
degrees of negative/positive word-of-mouth communications. And there are relation
between negative/positive word-of-mouth communication on choice of restaurant and

purchasing behavior.

The result of analysis of this study was as follow:

Consumers’ who feel more confidential to the WOM information, they are more
influenced by negative/positive word-of-mouth communication factor of repurchasing
determinants factors.

Consumers feel more safety about using his/her decision through communication, they
are more influenced by WOM information factor. Repurchasing intention is significantly
influenced by WOM information which is provided by people.

Consumers’ who feel more confidential to the WOM information, they are more
influenced by restaurant attribute evaluation factor of repurchasing determinants factors.

Consumers’ who feel more useful of the WOM information, they are more influenced
by age, marriage and sex factors.

Consumers’ who feel more confidential to the WOM information, they are more
influenced by high involvement factor of repurchasing determinants factors.
high/low product involvement consumers feel that restaurant attribute evaluation factor
have more influenced to they do repurchasing determinants factors by only positive
word-of-mouth communication.

Consumers’ who feel more confidential to the WOM information, they are more
influenced by product knowledge level factor of repurchasing determinants factors.
Low product knowledge consumers feel that restaurant attribute evaluation factor have
more influenced to they do repurchasing determinants factors by negative/positive
word-of-mouth communication.

Furthermore, the restaurant owners or managers will need to understand the existing

market and target markets more objectively, and through this market segmentation,



formulate a marketing strategy that is appropriate for diverse desires of
negative/positive word-of-mouth communication and different characteristics of
restaurant attribute evaluation factor.

In addition, marketer investigates whether relationship quality influences relationship
consequences such as restaurant attribute evaluation factor, repurchase, and word of

mouth.
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1966 6,000 7l €] Abell A el 80%el 4 1193
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R wolnbe) olganld | PAURS £o4
Richins o e s date] Hxolm A 3k
= A9 =
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Johnson & Reingen Asa e A9 T AFdAeld o=
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= 2] =) o
Herr et al pC A gL THARLLTA  AFYAO]
(1992) A
=4, 3o E 145(199), “FAAFYA A #Het FA AF Sh=FFaFTAL F
aAT, B3, p.6o0.
TS GEd] AR, AFE 2 AMylze giE] FE8A7F g d oz A Ao}
TR A FF AFYA LA (Arndt, 1967) 0.2 o]dfghrti, dnk av|AEE A o]
e 5 A o]},

kv

ATE AH| A AF S F3}FS 7w
Hl a3k Ay FAe odsko] gr]edaurtt 2v), AXFwwct 48], 281
w7319 tH(Elith Katz & Lazarsfeld, 1955).
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E43 FAEvee] BAE Avushed, A AFUAIMY Aol ELrS
Ao o® vhehg
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A& W ATl hE LW AES] BTl ojue FFS LAl tE Askded, AF
of W} yo] Zu|AZE Aol Lmjzte] Hls) AW oz A AFyAelde dFHE
o wgtou LHApe] AlFA Al whebA = A FFH ] Aol gt 2HE Holn

ATH =7 1998).

2) T AFUA e Wy

TR e Aol tiate] Ful AT wEP wEA FoB, 4FE (1995) ol
A A ggael dakel Aelseirh. et Fae] Wl skl FHA Fux
A9 Eroz Girold A%A ATRRst AAATW, of BE QA7 T2 AEFA ]
= Awelu, AAAolIL FA WFYel tste] AR HE g tstel AT APt 2
2 BA 2] Rtk AWHoE Tl W EH TAN wENH THOE A
Za) Bk SAT Aot aua BRI HS FaAdE Ae A olF &
ulahe] Auel m@AS ol thate] Arht 72 2ulAl A AFL WAL, ojWH FAUEol
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3) FAAFTUA I FHH

TAWEL FAAFUACNAY] ARIFHE vt FHARELS FHAAFUA A A
T2 P EA A2 Richins$ Root-Shatfere T-A7A FuUAlo] Aol ATtol A 49 U
42 AE 72~ (product news), 2 A& (advice giving), 71214 74 ¥ (personal experiences),

A2 G A(negative word of mouth) 5 474 el F&E3te AA AT AEF72
(product news)#, A F3 AFHoz Add HHE u|ste= Holth JEEH, M2 A
saEdolY VEAQ A 5 ATEAY 5 ookste ASE HWIt 2AAE

=7 o ‘E‘ fe] =
(advice giving) &t ] AXE I} A FHtE= o2 AAle] oA} AZhg EFHste] o]of
7] sk Ao ® Aejstar

<E 2> TAAFYACIAAL] W&

T AT AHATAI 7] A8 A
AE2, 2AAT, AQFY, FA
FAWE  [Richins & Root-Shatfer(1987) | & " oy ¥ 3
b e 5, =i O8NS o R
TAAY Richins(1982) o] SAER H ]S
=A4 1 AFEA9%), “BREGN FFEF] TAER PA= Y7, ofF gt Hg
2 HPARShSl =, p28

(1) 74 AFyAl A v-&

TFAWgNA el 72 A 7 (personal experiences)o] @ A EFA e} NI AEY, Fujo]
T &S Adat= slolnt. o]y g AZkA F3Hol 247 e EAS AYL ds F U
v AEwEE ARV S99 -HE o F 17t digh Bakdo]l glo] AdAQl EAFE 7HA
3 Qo] FAA A FEAA T AEEHE SAS 7HAL don, 2AATH JHAA FAES
A4 (negative) S 544 (positive)! AH=Z AAE 4 Autn FYcH(Frank R.
Kardes , & John Kim 1991).

ESE Vel A AETAE ARATI S o W ym Ao A= FAAe "=
o PFo FFHES Fote AR FAHs Uk olnfel = oALAA G ANA FFE T
= AAE FAst=d dFHol Jdom JiRA APS ddsE AT, 2AATS &
Az M mate] HAZAAAR TS n]H= Qo tpeha 9k

(2) 7-A9 ABA/FHE AR

TH AFdAelAe FIHS FEste Vel ®, ARV AAAOR JEHA=TH S
FHA R VEHAETHE ovlsts Aotk ARAQ ARG AFEAd ek Fx ¢
24 SAS 7lsd AEolth old vl FHAQI ARG AFHAd dEd FHAA =
Aolvt ddkS w@al e AHolth RELR AFS o8&t 7 AFyAelde] AHaA

_11_



e FHEHRE AT 2 289 FH AFYAlHe] ABHoz A A
1Zts w7l 2 3l Hlx= 9 Fujole] JgS wA = AL
Holbrook(1978)2 wIAl A 2] #F3& AT 7HIAH £45

N

st AAG AR A & (factual content)¥} A5Fo] HIZIAH £S5 AA A, FH4oR
£33 P73 & (evaluative content) &= A o] 5} ¢t}

olE AERE AWA, FHASRE R A AA EA 2], 1o wEW AREA 1)
NA = 2AEap, 37719 o] Agid oz 7144l A¥E(technical product)ZAd ol o3l
ERA AR, A FHHESH e AW A (aesthetic), 2% (qualitative)Q! FA o= 485
A Feval sl ol Fe] skl B owl, AgA A AT FAHE G35l
uol, FHA AEIE 2] AHS fFete o B a3AY Fow oqFE ¢ 9t

wolo] AECHE, vlAA, B, B, oehe, BH, 7)ol
Aobgol, 914 W3, BUM 4 BEAE, G2 GA, oEHA,

A9l 9 | Ak olEAl, B4, REZS ol A3 A A=A
PERA o)), SN, ATEANEA, &3, wol, R23 AA, o
g &7, Auad 45

T a3 22 HolA dit AFYAelddeE the Fe et xtolE Hlth(McKenna
1991). AA, & AAE FGoln, FAMAA = AAZ AFgFEC ofs) dEdnt. wabA
TS AFEEY whgol e A4S J71A Ha AbgEEe] A 9A "k =4, v
A A= 2 AR A AdEct wheba] ZF QLo o8] Wsl, whedt, A 8o Al =
= "gtE oA ddd vhsAdol ok AR, e e Ago]l A dojdrt wekx]
A 71ge] B Anjxpe] vk g AFde & FFS v A A R7E A
of 1S ANAT A, 11 AuAE AFd #EE dstE SAY A7 2 1 o 2 HH
ARE $ 75 A o] =olAtH(Cunningham 1996). X 9to 2 xu] Ao o3t 4 g3+
nj o] FujrbeAdel B 9IS n A Hrt
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® Y ® d¥o 94X @ o AYI 24 © Mn2Q BujER
Berry(1968) _ e
Fa @ Fyxe] 917 @ H3
Cardzo(1974) O 714 @ AFALY g @ IAAn] @ HE] 913 ® 2
O AFTF g @ Aujz= @ dFa8A @ 584 Ald H
Lindquist(1974) _ o
g4 ® =3 @ E4971 B O A F v
I(—}hrsch;ian,& @ Wl Qo] Az @ A4 @ AE) A @ A84A G WA B
reenberg o ST s S == ST
71 ® AFe] #2 AF GFd 2 F AEFNLE
Robertson(1978) #71 e E °° o s
Nevinand O 714 @ 5430 @ BuE3 @ wx G FAAA
Houston ® A4 Gl o] 84 @ HALYAE @ EEHoHES} A
(1980) © 9171 ool Fyke] fol4d O WA @ BHEAEH
O Fd F @ Add F @ EAEH @ 294
Mazurskyand ] = —— P -
Tacob ® A= 8 ©® AX @ AE ST ©® WFUA] © 4x
acony © AN @ F7] T ® ALES 0E @ AF A2
(1986) FAEZ] FAAE © AE A
Zimmerand & Golden O AFE 4 @ 714 @ A8 @ AMu]= ® HE ® A=A
(1988) @ #35 £1 ® ANAN ¥ @ £BAR WE © 7]
O A @ AFTFE vddd @ 2171 @ A2nA Au)~
Ghosh(1990) , B N .
©® 714 ® 3 @ 4] B ® dvf JAEE =2
|0 AES AA% 27 © AEe] e B © M
Blackwell & andMiniard @ F1e Bz 6 U2 @ BN @ A JEEA
(=009 ® 2012 @ AE $97 © Ad T 0E
Westbrook O Fd @ Ax £217] @ HHGe]d @ Auj2 A&
(1981) ® Z2HAA ® AL
Hansenand & O AFE @ MYz @ &¥A @ 24 Ad G Hgd ©® 2
Deutscher(1977) @ HAE BEH7) @ A #d © v & g
O dE AEEA @ ALY ZelA 54 © dv A4
Copand & SIPRENSN ) 45 4% © Adew © WL @
® Haro) gt =A< x7¢
AgAE T o] AFg- O AF @ 718 Q@ 4A @ oY ® HE] A|H ® A=
(2000) @ AX 371 ® X B4 © 289=
D A9 Aul= @ AETH 2 #9017 ® AETE
ol F e} widS: @ HE HAZe} AN O AFTFY g © date AF
(2000) @ AT T2 HYAd @ 98 JE QA E4
AT AL @ F1 @ NSNS O BEAE o)L
ZA AR (2006). PErES] B8 54 anzp AEAE HAo] 2u|Al
ul 2= GEfol| ok AT, WA Y =E, p.24.
B)EAGLEF AaEA4
oA gEe] A EAg dgdT2AN e BFA 0] ofdl AFEAAE B3 o= oA
2 BFo A AdS 5 e 7 FA(EE HY)EA A oAdH 7IE 7FA L ) vt
AN BREPAES Folets ASolE SARE GelA b mrh ge 42
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Zlget Felettal B 5 Qi o] A9 Feke SAold U, BAA, B, ¥4 5
W ol tpekstH, o)y st v)Eel oste] AFE MEAIGS HRAIGY] Fa A g
dEAGY FREE0] o]FoA F glonR wAYY] AHANE Ao AL Ao
2hal 3 vt

Ao =248 B3ate] Be-3 B (Belief & Attitudes)9t 22 <1 #eHo] v} DL
olgt “ojl Ao thate] o] AYal JE VEHA Ao’ e “ofwl tiiolut
ofojtjofe] tjate] g o] AHHOF Zku = TojA HE HZ A AA A F I
A v, ada YA EFS Dake Bl th({E 2, 1986).

2y s AFAY o 9 #F¥ APH A FTEAH)S P Jed WP

(vacation travel behavior variables) <, @13 % 7](primary motivation for travel on a
vacation)9} &2 %] 2] X ¥ (choice of destination), ©] & A& 7| 7}(length of travel planning

time)¥} Z& #Ho] Q= Aoz Ykt (Pearce and Caltabiano, 1987).

JICECBISEES:

Schultze]l w2 o] §mAel AFAde] dist /A4 71 SAAA ¢t =& HY,
EA%, TEEFHY FA|, AFEee vE AEAY wE o= Adwelal, Phillips$
Dumane TFuls7|E #HAA 57| oA 72 /s, #AA 57 &%, ok, 9
A, olA, 3714, 348, Al 5og Ay, o4 FrIEe FEA, "o, Aulx
o] A&, EHe #4444, 71A9 AAE & £ JH(Schultz, 1993, Phillips - Duman,

1989).

AAFA Mel&gde] MsESlol #e AF(EIFIEE, 1992), d=E Brbr)Eol &3
A F+(Schroeder, 1985), AE1&Ad 2] Qs d S AlEs AF(NE, 1999 ; Swinyard &
Struman, 1986, Filliatrault & Ritchie, 1988), o]-&x}2] 9|2 F 7)o wE |2 AdEA
ztolel #e ATF(HEH - 5%, 1998), /MAA 7HA e &y, 3] #
o2 ¢of FujaAY Ao e AF(HEA, 1999) o] FAF AT

Al Furso)or QI oA fgo] gt ThHe ol JHRE FiH
HEh= dds Hola glof Age A tHefor Avsh(ed & dsET, 2001. 4)

sto] oAy s zAfstaAp k.

Fillitrault$} Ritchie(1988) #d~Ew A8 A ne¥s SAAEE F3821o Jgof o
3 Aol M 714, 289 FTH, A2 A daEY 297, $49 4 T daEY A
8 &4 55 AASAA T Ak AAL A3 ALY BA A4S = 7S AAN A8
ol JolA mHEE HAZ9 AolE EASIH e, Morgan(1993)9] ATl A= F3t 9t
2 A g #H AFS FAHoz AEstsle] 13719 £ 2, AEHI A
2 Fd9e 14 iy Ade AGA, AL, AL B907], AQde =, ojde] A

A, 7k, 7FA], ARkl oA
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=

4, AT, ko] B 5 349 AQoE throl b4 £ ALEFS ww AT
SEATH M &%, 2001 ; Filliatrault - Ritchie, 1988, I Flik, 1992, Gilleran, 1993).

<E 6> diE" FA3 A gF WS 2w &4
2B A8EA = T4 2 9
T A= 19 1
A" F9 WS ERE 26 2
2T 24 B
A Tl g 18 8
A 20 9
HrEwde 34 4 14
HEwe 474 5 11
dEEFe] A7 6 12
2100l &5 7 17
299 BEAE 9 20
ez £ 1 3
=29 4 2 7
A M= He 3 6
AH] 9] o 8 10
i, AAE ARI=e] 7HA 10 4
BEAE] AH = A4 1 &
Awe 54 FEs A% 12 16
s89 4 13 24
Aqu] 22| TheFA 14 21
AE" 299 FUA 15 26
Hol A 16 25
AL 914 17 15
T ARE 21 18
dree Aoe 22 L9
e o EFE 23 22
o oF A 2] 25 =

=4 : Cadotte & Turgeon(1998). "Key Factors in Guest Satisfaction” p. 45

1] ofe shAE e oA}l AdE S i A= <ET>I 2

d2Eg AdiAo T ATE A9 HEH Schroeder(1985)= 2219 & &2 9
a z(-)]

L= B |

P ]-/‘—\—, = *1—111 5
o] £A4& AASATE 18] Morgan(1993)2 &9 Bt l&ata Aohek Aujz, vy
gl Ay, A Hls] AP AL T £AS At 2w AEWst 3%
(1998)2 &2 mhah g7, 2dsis] A i, 7H4, A3 44 & At
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<HET> A2EG AuSAel Bd EAT

Y

O] A
94/
= &4 A 2 ol CE O 47 Hl
o =
-&- 219 A ~E9 9
~ =R | = _ _ fi = =] = 1
Schroeder | g o A H 2 vl 37 2] o A 32 4
1985 Toe Z7) Ok A = oc ~7HA o) A A & drED
(‘80) 03001 == E]' _9}]34]_39471 ‘rlgo—r—
oxe | AET EECERE =
Rome f']/d . L‘/\?H] A ) 2 7] -2 A &
I RO I = = < - IArEEZC
a0 | v QA5 v —of@elE A% A | A1z AnEFE
e Ql An] 2 M)
~ 1] 37 9]
ones & _ -
! ~g4e & | anw ~nFsgE 449
Jones Aqu) 2o 638 b 7} B
1990) g 3 ug r AN at £ 297 K o
v v e e
reFE
] v gl A
Margan AR MW= L g 297 72
& Lo o] T A A5 T Al & g e
(1993) T % gy, 2 4 . ) Rk AsEd
IO Jo—,or—‘]% 270 o]g_]o]ﬁ -or]??j' =
AgeE 99 29171 i
ZAE ¥97]
AAF °=
29
SEE| ek o= A
—o. Ao A -, B 71 A z A A ~ET}t
(1997) sael d -S4 Aulx _=24 A 7+4 A4 ey
w2 A
-4 sk A%
_op BN Aok | g e sl A
= =i X =1 = Iy}
A5 LRI M s b € o I PS=E S
et -9 g ' ~E557 ojgol & ;
3% SIS 14 2 2 e
. L dAse e | T H 9% A4 7HA - =
(1998) “RAs A B4 A AgA 44 =%
@ Aa) s !
i 9 FaAA

A 1 QEE - A1), “nAe] AAF0] 42 Hrrg Ausge] Aol” wyd
A, 21(2), 209-210. Sun, Lee, and Lee(1999), "The Restaurant Selection Behavior of
Customers in Relation to F&B Special Events in Pusan’s Super Deluxe Hotels”, Asia
Pacific Journal of Tourism Research, 4(2), 62-63.
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Krugman(1965), Ray(1973), Rothchild(1979) <] 60-70dth AnH|=} 4l g
HiZE B2 FAgolA el ARt 5 A #AE A AQle] v 54
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AAE AT ol wi WEE FolA TNl AlFel gk A4 (product
knowledge ™+ consumer expertise)® A% o] =(product involvement)+= 31 Az <
ToA B2 A diidoe] Ho] ghri(e] H e 1994). AREARL ofme Al 2] 4] (Knowledge)
2N2A7E aolu 3ty aEal Al AEE FE Y 71 Eel AAEe] da e W

Tee kA, A nEE 2w SAHl Sl
AE SAR A /A FAHVEOR
g d

=

=

F2 Bgstel 449 Fuow e 7
o

A A 5FES} polRE YN g 94g 4
2 FA/MAOE ANG Al A4l A Lulael AT =] MetE BolEAE
waz deh

D AN5E TN

NEEEECIE

dubdg o2 A4Au[AF A4 (consumer knowledge)©] 22 Al A 4 H YWREARZ “E
gk Qe A JHY FNS n|st AEol| tid BAN AF

A A F ol AH] 2o S
Ady 2 LAl d3ds Frh S “AHA ARH 79T Z(prior  memory
structure)&oll AFEHF T AFd A3 AAE BDE F Jdv THIY AFALAEHES H
et de AETE TotH, AFEZH AFG0 AAE AGE ¢ d= sHoH A4
o AF SAEY AAAJ] AFAZ T VA= dFE ol AEE FalH, o|AL AFA
& AAHeR 53t AF 3 BEE SutE GAHEAAS T F dE TEHE 9Hg
o AE ARl B AFo i =2AHEE onsty SZAEFS AHESe AEE
UetdTh AFE S8 AFAAte] AAE AGE ¢ A= sHH AFAELEFHEL o] o
T3 AT AxAdelgts /Md 3 FAFSIEE (Alba & Hutchinson, 1987).

71EC Aalo]l 74A AL Qle A4S ol &ote] AlFol gk Al Hrtakdo] 7hs sk
(Markus 1977), g Axd d&] F7iads W dos zRxno 44 w2 A kg
Al = =ul(Sujan 1985), o312 #& AF FE g #Ho7F =7] wEo] Hrtel] 8
HE AAA =¥E 2Rz vl Adides ' 4957 wfiolth Wb 21 2k (novice)
= AFEaol dg Fuiet AR A Fe] Ao AFT S Bz dig AdA A2 oA
R

How AFE THsHA tHE 7 U o9 T3 HolHth (Johnson and Russo, 1984). 1
glal 2 ARE Hrtely] AsiE A RE AE ARE Faw d.

EoE Ao2A e MR AFA gk AFHAA A BAE 7]EY AFES ATA
whEbA] AMd Sl do] g Aol h o5 APAA A S vkt Al Ad s skl e,

2]
AET o g A4, AFEE glol d58 AH, 52 439 232 I53 A4 1
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Fol Alba ¢+ Hutchinson(1987)

S

%

=
A F8F A FAVNET ol sk

olgt “An|Ae] ALA 7)Y F(prior memory

A3

N

1l

B

structure)Z:oll A

=,
t}(Zaikowsky

BA| =

Hn

)|

)

1985).

T-(Bruck, 1985)¢} A M 2] A (Alba & Hutchinson,

d

1

3]
pui

Y

= o

1

<

Al

Zem) 9]

1987) 3} 2ol

2 A4e FAAL ANAR FREG

=

ik
1o

HK
Ea

S

§ AbEEol Arhit

Aol o

-
=

2] Al (objective knowledge)®} F WA

]
ZS|

e

Al
)

ol
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b 11

st} %)
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go

B A e 34 ol
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e
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AFolA B&T 2 Ao Am o
ol 2ulA7h el a gkl W 9

jacipec]
==

Aup} A A

HEE

{ﬂ,

ol o

o A3

e
==

doz =AH3 v Jtf(Marks &

o 7]

Olson, 1981).
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of AlFol gk Ar

e
==

)
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Brucks(1985)% 4 &9, AFHEAAH Y 7w, $4309 A4" FHA, 98 71K
59 ToAS AAHS e AFA 2AES UFed JdolA A Ao vt =d
S HAbsta vk A#A AAFFEo] L AfdE AEZE FARE ¢S f4A Agsa o
o we} AFES Hrtsle sEE o 3N A doh

Johnson¥} Russo (1984)9 23} A E7Hexpert):= Al&tol thak Frjo AF&7E o] &
I AFSE vFE o S sxst AT A4 Bz gk A3A A2 o] @
T3k Beattie(1982)= A2 w0 =2 v A Ag-ol= AlFol dal] =2 £ A4
(prototypicality)= @Adshal i stk

o] 7141 3 A (Prototypicality)& 54 tiet =& o7} 2pdlo] &3 HF YolA 2 o
b HE AR & ditg o g gidte] FE gty X4y AEE ou st A%
of &3 HRE A u] AE7HE AR AF Ll tE A4S o] gste] AAlY BHHEy

A ke AR F Arlo] YA AU Q= 1A ¥ AHE FASt A4l dEE
ARTS ZEkA Aeldom BAll(selective search)dHtlal 3tk (Johnson and Russo 1984).

G 71E Aol AHn i AN ol gske] AlE HiF AwA Hrbweke] e

o]t} (Zaikowsky 1985). WHH %X Z}(novice)= A&
F7 54T BT g AdH 22 GiA] Hom A

g w3 gojzitt, a8 MR FEE HIHs] HsiM e

A A FF 2ol FJte] &

Sujan(1985)2 An|=}e] #] 2] = a1, Aol wEl 7] A E7HExpert Consumer) <}
2412 (Novice Consumer)eh= €02 Pt =d 2412k Hl&] 22 o] = 2HA (A
27hE JAATd 68 22 e Yeldta s3h

=, AwTrel AR ARl A Ao g HFske gr et e
ARAYE 2 4 +3 FrhaL g3t

o
2,
rir
N,

Alba®} Hutchinson(1987)& @49 B5S ZAA A= FLon)st AY F7F oenm=z
AAE 27 o= st FuES A odlE & e 288 oz fFAF ook
= AREA 7R 7F gl7] W
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S
1o,
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o
N
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b
o,
o
)
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ow, ol An|d o] A 8l MR AES ot TaT dAE AT Foh
kA v Aol o] A AbaLE viR o R A A sl od AFS FuletA HE A
P9 FHGES olsete dHeolk Anjafe] WA acle] Fagh oguE Ad F lom,
ool A #o] E(involvement) 7} 7 F8% dFadloez HFrtd = vk ol #HAE7L
Aol g anjate] JArA A HFAE g WA BAS A 7] Wi ol

Krugman(1965) AR 2p7F AJolA &sdd wf Hols A Ak Aol& Fi3t7] 9
alo]l #olgteE /MdS Al tH(Krugman, Hubert E. 1965). #ol =g Folzxl AgoA &
A el digk JiRle] T84 AAAHE, & AR, S Y #EAY Aeda Ao
4= k(o] g2 ok E 1992), Krugman(1965) #em=7l F7hshd, A 5o ojg ARzt
o] F7tate= tiAlell AfFy Al ARTF 2 A YEpdrhar FAskl v

o AFAELS #HA7F MAAA AFAG D FHS © ‘3]3}1 ATHE Hol= dXE =
ola Jquta FAsta YA F e e #ojo] HgES wlg sty 19 FoE
of wet A A= wlg =7 ‘/}E}‘/}i D}(Greensward, & Leavitt 1984).

Zold sk A o] 1980 d o] Sol9 ZrgutA H o] fRE ME9 Ausg Jtsd Bl
(Elaboration Likelihood Model: ELM) )& Vzib} Petty 2} Cacioppo”Z} A|Qtsk o] o] &
o3y HE Wi} A5 #Hojre =1 g uEy T4 EEY FHTERE E3Y

ol ol ATt Fh}.

@Az 204 AnA A
1Ak FEAE ol A
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Bearden and Teel(1983)& ®Fo] o & ej=¢} frojgh #ado] ke 7HES HF
How A AAsta gk AR MaeEol vl ¥ FE S A F(disposition
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A 3lar 9l thH(Westbrook, 1987).
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Q1721 741 7)) A7 2 Q777
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Henard(2001) S A T B ey
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o] MgAFEE 1y z‘s}%tﬂ 2o w#Ho| FFH 1 9o (Hocutt, 1998) © hol7} o] &3k
WS Alolo] EAets Faztg20 BAZ Aysed B2 A4S 71L&l Qv

(Liljander and Strandvik, 1995).
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ATk AA, dEE e diE] s9% HEE 7k ARAES 2o B 1S AT
Fol glow HT o4 HEE 2HAtE Bo 344 S ARY
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7Hd H6 ¢ A TANEAE S dolk o uet v § AnjatdgEe] dEA 9Fs
A Aot

H6-1 @ #olert =55 344 74 7AFuAoldoel Arrfelzel A(+)o dF=
A Aotk

H6-2 : ¥ol=rt =55 #4844 74 71FuAloldS Ayrfezel ()9 9F=
A Aot

H6-3 @ ¥ol=rt Yeas 344 74 71 uAoldoel Arrfelzel H(+)9o dF=
A Aot

H6-4 : dolert Yers 44 74 715 uAoldS Arrjerel ()9 9F=
A Aol

=

o] E(involvement level)= ‘MNH Fa4d'or Ao 4 vk #ol HEE A7
-Ae #EoR FEste Aveti e vh AulAdES Agstod 2% AANeT
shpete Abdel tiFEe A7 AEel HUAAE weolar 9ith(Antil, 1984 Robertson,
1976). Antil1984)& AF, &%, AfUAcIHe dazge] de=A sz} #AoiArt
TARG R FAsEA, A7 JiQle] T eR AW Ao JdE A o

Aoz HogFol oW ARTMo] s o tigte] HrtE HE&| o 3 #o]
TE FAFA g Avd dFE v g, 1992) of7ld] #dAd == 289 A
g3 Fo3 wodow FAHJTHAAE, 2003). o]gd Ays AFDATI A AR
Aol el Wgo] Ful$ dqEo A= JFE 24T o= FridArk 5 71 AFY
Aolde] AFujolel AT el nA= JEFs 24T Ao odEn

2SS A ol Fate A AT E AT witel] dWA AqteE WES AA st
| Rbel] oA Bs Y HWAIA F8&E& AA vk Zloltd (Linda L. Golden & Mark L

Alpert. 1987).

ThAl dalad, Bl mrh 2 au o AlE AF e FAZ T B F =u
Te HolFE THAQ ARAFETGE FAAQ Wi FAHA WE BT 94 xFEta
AE FHH HARE AFshe Zo] HEWEE A/ Yo Aol spgeln

Hunt (1978)% #olrl vre 2u|Alol A @dd ARE AFsts 45, X s =
Aol BAXsE ARE F5H o WwolEolA Har, oo tid AldtE wkake|Awt 71z
A =71 ol Elglo] AFdts Ry A8 {7 wolsolA Hol ARFEET} Hria

gt}

Ayko] Aol = aulAEo] FHA Faol A AAsts FEHel FoE vlEolA @71
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Zdtal BAAR] AFARE SAAA FHF A dehds FaA vAA a7s A5
Mol ARZS FAaAE F s Uk A7E o828 F dus Aolv (s, A4,
1995)

A HT 94 FAREAS ANFEe we o) F AnAA el T2 9ge
" Felh

H7-1 1 44520 955 344 74 ARUzAc| el Aol H(+)9 FFe
"2 o]},

H7-2 1 4570 2958 244 24 ARUAlde A7uome F()o FFe
ERIPELES

H7-3 : 44550 we4s 344 24 ARUzelde] Avuelme H(+)9 F%L
"2 ol

H7-4 1 A 5%0] 3958 544 24 ARUA AL Avo| e $()o FFe
w2 ol

AFA Aol #HHy AFELS i AR A-bEo] AFoA thFoix glith AlETE A2
2 Bettman & Park(1980)= AR A2 (prior knowledge) S ‘AB|A7) Fujals) Ao #HEsle] 7]9]S0
Aget Arol b o® AoJsta At AlEAIAe ARk A AFA R BATE Uk
Bettman & Park(1980)> A&7} A2 slvte] 7d o= ARg-gick 1ev} Punj & Staelin(1983)2 7

AT ARUAlA A AlEAA S TR Fagk welow FRIFATHHerr et al 1991).
olfF =elE AR AFEAA ol UG FuiF Al dAE A Aew Fridd S A
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