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5 12 36 90.0
A4 4 23 7.0 97.0
7| E} 10 3.0 100.0
g A 330 100.0
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13) 94 49T 59
<E O3-18> SHA €9 Y
A9iry | AE | SAE | rAvAE
100%H W vk 127 38.5 38.5
10172009+ 43 13.0 51.5
2017300%r 92 279 79.4
30174009k 40 12.1 91.5
40175005+ 5 1.5 93.0
5005+ o] 23 7.0 100.0
o A 330 100.0
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S A= F4 Nz o] 89k |38
Q zEhelol At tl He<bl> 0.763 - - - 0.560
QeI o PALE L 41 F] <h2> 0.763 - - - 0.585
ARFe 7Aoo 2 AE Tu<b3> 0.544 - - - 0.572
Qxeilofgatr et 2 G g WAl E<b4> 0.666 - - - 0.624
AE| Ul PALE Al 2] <p5> 0.459 - 0.503
A A A PAL A dE FHARTE EF<h6> 0.547 - - - 0.595
AE ol Prle] HRE A <H7> - 0.626 - - 0.386
oY FE ARE FHEA AF<He> = 0.475 - - 0.469
o YPFEES AN F<h9> = 0.470 - - 0.508
A gEFe e A<D - 0.722 - - 0.411
sl Ao o &g<bll> - 0.582 - - 0.487
sdod ) dEel A o gatel wet Apolzt H<bl2> - 0.463 - - 0.564
MNJAZ R F+F F2<bl3> - 0.571 - 0.700
JAE Y FHEA 7He<bla> - - 0.640 - 0.485
FETY AFE<bls> - - 0.597 - 0.656
PFES Tl gl Ade<hle> - - 0.496 - 0.603
AE| o] fALE o] §3tar AR FF<blT> - - - 0.822 | 0.700
ol = el o YALE o] &3 ZY<bhI8> - - - 0.855 | 0.745

ol-o] Z1 gk 5291 1571  1.340 1.014

H (%) 29.4% 81% 7.4% 5.6%
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<E 321> ZAFE AAY AT
A= A3t HEFa FEAAA A

QxEelef et HeEl<bl> 4.4031 1.55061 0.618

QxElelod AR Tt A F<h2> 4.4031 1.29745 0.613
AP 7o 2 AE Ful<b3> 4.4156 1.42715 0.626
QzEilof PAETE 2pA| G A B A F<b4> 45188 1.31054 0.628
AE| U PALE 28] <h5> 4.4500 1.37054 0.625
Aefdlo P Aabell A AE FY AT BFJF<he> 3.5531 1.42866 0.726
AE o] gPrte] HRE A1#<bhT> 45563 1.32375 0.630
o FE AR FTHSA AF<HS> 45250 1.31521 0.631
o] PAFE S A F] <b9> 4.5000 1.31306 0.630
o Y AE el Ae "ol W<hl0> 3.6406 1.44021 0.725
sl Ao o] &g<hll> 45219 1.32477 0.629
sl dEel e o gAtel et Apolzk W<bl2> - 44469 1.32151 0.625
MANAGRI} +F -2 <bl3> 4.2938 1.37189 0.633
E N FHEA Ths<bld> 4.4656 1.40490 0.637
AETY AFE<DhIS> 4.3875 1.21375 0.629
AP FES 7T ko] US<ble> 4.3813 1.28103 0.641
JNEIN A PALE o] &alar 21A] F&<bl7> 42875 1.78073 0.707
Gl e JEMl A PAE o] & A A<b18> 5.0938 1.62773 0.652
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ABSTRACT

Designing the Optimal Goods of On-Line
Tour Agency

Yeong—Hong Jin

Department of Management Information System
Graduate School of Business Administration,
Cheju National University

Supervised By Professor Jung—Suk Hyun

In the 21st century, tourism continuously will be one of the three
requiring businesses along with Information business and Eco-business.
Possibly as a single business field, tourism is expected to be the
largest one. Furthermore, due to the rapid development of information

technology, electronic transactions in on-line tour agencies have been
increasing dramatical ly.

At the same time as keeping in the pace on the environmental changes in
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on-line market, it is strongly required that new markets which have great
potential for on—-line agency should be exploited and sales activities by
utilizing internet marketing should be contrived.

Nevertheless, most of former researches are generally in the depth of
comparing and analyzing the home pages of tour agencies. The object of
this thesis is on providing the method of designing the fittest goods for
tour agency by using conjoint analysis.

First, many general consumers in tourism industry make us of internet to
obtainthe information for the tour destinations and tour goods. The
characteristics of the internet web site favored by those customers using
internet for the mentioned purpose will be studied.

Second, by the conjoint analysis conducted to the on-line tour agency,
the measurement variable will be extracted to survey the satisfaction
level of tourists for providing the designing method for the fittest tour
goods on the standpoint of more consumer oriented.

The results of analyzing the importance and value of the attributes of
popular on-line tour agency are that internet users are very sensitive to
the price of tour goods as well as the number of recommendation article
on the concerned tour goods.

Common factors are extracted by conducting factor analysis and then
cluster analysis is performed from the outcome. Moreover, to figure out
the differences among clusters, analysis of variance is executed and the
result shows all the clusters are in a range of significance 0.05.
Conversely, most of the measured items show the wide gap (P<0.05) in the
test of multiple comparison, the analysis method of selecting two
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clusters and comparing the average of each cluster by pair-wise
compar ison.

As the last work, practical implications and the Ilimitations of the
research are discussed based on the result of this study
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