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IR FEEEE 2007 89(6.3%), 30th7F 459 (35.7%), 40th7F 594
(46.8%), 50th7}F 144 (11.19%) 2 RHEE 20t 6.8%, 30t 37.3%, 40th 38.5%,
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8(5.6%), F-olAk#e] 1%(0.8%), ol ko] 17 (0.8%) o2 PAFALe] & HH|
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<& A-T> ZTEADG BAE (&9 : 1, %)
RESEE(161) A EEE (126)
i il WOy
0 H| & i H| &
A Haﬂ 9 136 84.5 107 84.9
o] 25 155 19 15.1
20 o 11 6.8 8 6.3
9 @ ow 30 o 60 373 45 35.7
40 o 62 385 59 46.8
50 tf 28 174 14 11.1
% o]3}t 59 36.6 37 29.6
g @ om AEd = 11 6.8 11 8.8
al = 78 485 64 51.2
2 A} 13 8.1 13 10.4
104 o] &} 47 29.2 40 31.7
1139 ~204d 50 31.1 42 33.3
LA
21 ~304d 53 329 37 29.4
31 ol A 11 6.8 7 56
A A 7] (1) 19 11.8 14 11.1
WA FAE 34 21.1 31 24.6
a4 FAF 58 36.0 48 38.1
2 F | A AMFT 30 187 24 19.0
A7 & 16 9.9 7 56
5 ool AF 3 1.9 1 0.8
o] A} 1 0.6 1 0.8
B ] 44 27.3 39 31.0
=+ ¥ o4 4 12 25718 95 59.0 66 52.4
22} A7) 3 22 137 21 16.6
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<E 4-9> APE A FNFHE
T & N M df SSE MSE F value Pr>F
20 o 8 2.674
30 o 45 2.950
3/122 | 1.058/26.793 1 .853/220  1.61 1914
40 59 2.964
50 o 14 3.129
Al 126 2.929

* P<05, ** P<0l between groups/within groups
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55) Samantha L. Durst and Victor S. Desantis, "The Determinants of Job Satisfaction

among Federal, State, and Local Government Employees”, State and Local Government
Review, Vol. 29, No. 1(Winter 1997) : 7-16.
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<#F 4-10> st 2 BuE e

7 N M df SSE MSE F value Pr>F
J1& )3} 37 2.978
AzdE 11 2.982
3/121 .310/27.536 .103/.228 45 7147
=l = 64 2.920
A At 13 3.082
Al 125 2.991
* P<05, ** P<0l between groups/within groups
shelsl ARuEwele] A fo] Awol A wABe] A9t Tk

<E 4-11> chdeE AFUSE
T i N M df SSE MSE F value Pr>F
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11d ~204d 42 2.938
3/122  .199/27.652 .066/.227 29 .8304
21 ~304d 37 3.001
31 o] % 7 3.059
Al 126 2.981

* P<.05, ** P<.0l between groups/within groups

56) Samantha L. Durst and Victor S. Desantis, "The Determinants of Job Satisfaction
among Federal, State, and Local Government Employees”, State and Local Government
Review, Vol. 29, No. 1(Winter 1997) : 7-16.

_63_



4-11>0l A ¢} o] RIS zHol7t gle A

<3

o2 ey

oy

4-12>

<3

MSE F value Pr>F

SSE

df

i

2.726
3.069

2.819

14
31

FAA7)(R)

B R F A

.0024™

3.520/24.331 .880/.201  4.38

4/121

48
24

B A F A
@ A A

M 71 ol

3.117
3.267

9

<0

3.000

126

* P<.05, ** P<.0l between groups/within groups

1 ¢

N7
1=}
/T

0.0l A f

4-12>0| 4 &} o] a=

<%

=z j -
= e

s

[m

AH
"
-
Mo

—

NI

ity

i

3 I

FIEB.0)2F 2

M 7] (H)

o= vy,

<
RN

FATFAE, BT

AT, B FAR,

i)

ol

ol

wjr

w

)

vk uffFel Row o AR

Wk A R 5 B

2.

_64_



u

1

T

off A H

37

MSE F value Pr>F

4-17>7+4] 9]

oA
it

SSE

4-13>0 4 <
df

3
it

— <
2.938
2.905

T

9
28
50

4-13>

hya
ar

<
R

o Aolz BAG A3}

.3336

1.16

1.025/26.826 .256/.222

4/121

3.069

)

M
oo

2.883
2.856

12
27

ﬁo

s
1 o] ]

=

=

Aol

ki3
n7E gl Ae® YERH

vt
=

4-13>0 4 g} o] G -

3T
ar

0.05 =M A

Jol md <

* P<.05, ** P<0l between groups/within groups

Rile)

2.930

126

AT ddAe oz YERg oL a

o}

_65_



MSE F vaue Pr>F

SSE

df

]

2.620
2.985
2.978

7
19
100

194 1480

426/.220

.852/27.000

2/123

o}

o

2.861

126

* P<.05, ** P<.0l between groups/within groups

bl A AT} BN AA G FakE

Eu
i

ik

s

TEHZ

ATE

4-14>0| A &} 2o

<3t

)

M

vzl

o
&

)

0

Bolx e @

=
=

_66_



<H 415> 9RdRe] AAd wE AEns

T T N M df SSE MSE  F value Pr>F
s i 10 2.839
B 5 66 2948 2/123  223/27.628 .112/225 50 6097
& zF o0 2.999

Al 126 2.929

* P<.05, ** P<.0l between groups/within groups
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<E 421> BRA) AFe) HE HJFVEE

T i N M df SSE MSE  F value Pr>F
L 40 2.801
hoGE 1 o4 3.051  2/117 1.500/25.350 .750/.217 346  .0346°
EL R R 26 2.999

Al 120 2.950

* P<.05, ** P<.0l between groups/within groups
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<3t 4-22> AF32e] Adke] wE X FutEE
= = N M df SSE MSE F value Pr>F
B2 £ A 59 2.874
heosE m 45 2989 2/118 1.212/25684 .606/.218 2.78 .0658
v I = R 17 3.168

Al 121 3.010

* P<.05, #* P<.01l between groups/within groups
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£ 4-23> 2 7R ARRSE
T =+ N M df SSE MSE F value Pr>F
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51~1009 13 2.989
101 ~2004 34 3.076 4/116  .952/25.944  .238/.224 1.06 3776
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T = N M df SSE MSE F value Pr>F
= & 20 2.747
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ok < 66 3.100
Al 121 2.886
* P<05, ** P<0l between groups/within groups
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T = N M df SSE MSE F value Pr>F
5 & 8 2764
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<E 429> QAAATE BB ARVIE

T ¥ N M df SSE MSE  F value Pr>F
4 4 3 58 2791
= B 43 3017 2/123 3.873/23978 1937/195 993  .0001”
® @ 3% 25 324

gl 126 3.019

x* P<.05, #x P<.0l between groups/within groups
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ABSTRACT

An Empirical study on the influential factors and facet factors
of job satisfaction of the administrative officials working at the
research institute

- Focussing on Rural Development Administration -
Choi, Ik-young

Graduate School of Public Administration
Jeju National University

Jeju, Korea

(Supervised by Professor Kang, Dong-sik)

Methods for improvement of the job satisfaction of the administrative
officials working at the research institute were investigated theoretically
and practically. For this study, the degree of job satisfaction of
administrators was measured and analyzed based on the influential factors
and facet factors affecting job satisfaction. The results are summarized

as follows.

1. The job satisfaction of the administrative officials was influenced by
the personal characteristic factors. The extent of job satisfaction showed

a significant difference at 1% level with different classes of positions, but
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it showed no significant difference with sex, age, academic career, and

years of working.

2. According to the analysis of the influence of job characteristic factors
on the degree of job satisfaction, the extent of perception of possibility in
ability development significantly affected job satisfaction. However, other

factors did not affect significantly job satisfaction.

3. Based on the analysis of the influence of job environmental factors
on job satisfaction, there was a significant difference in the degree of job
satisfaction at the 1% level with the style of supervision and physical
environmental factors, and at the 5% level with relationships with
co—workers and personalities of organizational members. However, there
was no significant difference in job satisfaction with size of organization,

overtime work, and working place.

4., In the area of organizational factors, salary level, structure of
decision making, and justice of work evaluation and promotion structure

affected the extent of job satisfaction significantly at 1% level.

5. The degree of job satisfaction of administrative officials working at
the research institute was generally low. Supervision(3.60), relationships
with co-workers(3.29), and job environmental factors(3.02) were relatively
high compared to the theoretical mean, 3.0. But salary(2.26), promotion

and assignment to positions(2.66), and work itself(2.92) were at low level.

6. By the analysis of the relationships between job satisfaction and
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facet factors, job environmental factors(0.8252), work itself factors(0.7810),
promotion and assignment factors(0.7607), and co-worker factors(0.7029)
correlated closely with job satisfaction. By the analysis of the
relationships among the facet factors, salary and supervision factors

showed low correlations with other factors.

7. Based on regression analysis to predict the changes in the extent of
job satisfaction, dependent variables, with the changes in facet factors,
independent variables, regression coefficients of job environmental factors
were 0.58, co-worker factors, 0.56, promotion and assignment factors, 0.55,
work itself factors, 0.54, supervision factors, 0.47, and salary factors, 0.36,

respectively.

In order to enhance the job satisfaction of administrative officials
working at the research institute, promotion and assignment factors(2.66),
and work itself factors(2.92)(satisfaction factors in the Two-factors theory
of F. Herzberg) were low in the degree of job satisfaction and highly
correlated with it; these should be improved first of all. At the same
time measures should be taken to remove dissatisfaction through the
improvement of salary factors(2.26), which were dissatisfaction factors and
lowest in the degree of job satisfaction. Methods of motivation are

presented as follows :

1. In order to enhance the very low job satisfaction in promotion and
assignment factors(2.66), the justice of personal affairs should be ensured

through the establishment of clear criteria in personal affairs.
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Administrative officials also could be assigned to the head of section,
division, and bureau in rural development administration, and chief in
subsidiary organization, which were confined to the research and
extension officials. That would be motives for administrators to do their
best for self development. The system should be structured to prevent

high—handed personnel administration to the main positions.

2. The degree of job satisfaction in work itself factors(2.92) was also
at a low level. For this, the tasks of administrators should be expanded
from the tedious work of execution to research policy planning and
research administrative work which require challenge and invention. That
would give the feeling of achievement, a satisfaction factor in the

Two-factors theory, to the administrators.

3. The degree of the job satisfaction in salary factors(2.26) was the
lowest level. Research support allowance for the administrators,
corresponding to the research allowance for the research officials, should
be founded and paid. That would solve relative deficit feeling of

administrators for salary compared to research officials.

4. The morale of the administrative officials should be raised by
distributing the incentives for the fruit of research work, as research

support works contributes to research work.

5. Like research officials, administrative officials should get educational

training at home and abroad, and linguistic training frequently in order to
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improve their skills, so that research support work could be conducted

more effectively.

In order to enhance the job satisfaction of administrative officials
working at the research institute through these methods of motivation,
administrative officials, of whom 78.3% had conservative to moderate
personalities, should change the style of thought progressively. Also, they
should obtain linguistic qualifications for training abroad and should be

endowed with the capacity for dealing with information well.
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