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ABSTRACT

A Study on the Attributes of Gyeongbok Palace
as a Cultural Heritage Site

Park, Eunkyung

Department of Tourism Management
The Graduate School of

Cheju National University

The interests in historical assets are growing due to the effects of tourist
attraction with educational values as well as social and economic benefits for the
society. Historical heritages are old buildings and houses which have historical
meanings. Historical events are also part of historical assets as they represent
history on their own merit. The purpose of this study is to present the visitor’s
behaviors, and the visitors refer to people visiting Gyeongbok Palace in Seoul.
Gyeongbok Palace is one of the best known historical heritage sites in Korea.

The visitors might have different views as to what aspects of a historical site
are most attractive to them. This study is to explore the differences between
the visitor's pre-visit perception and the degree of post-visit satisfaction for the
factors that Gyeongbok Palace has to offer as a historical heritage. The specific
aim of this study is to develop an effective plan for promoting heritage site as
a tourist attraction. The study is described as follows.

First, the levels of 'importance’ and 'satisfaction’ on the attractiveness of
Gyeongbok Palace are explored. Second, the levels of importance and satisfaction
on the attractiveness about Gyeongbok Palace are analyzed in terms of visitors’
socio—demographics and visitor behaviors. Third, the possible ways of identifying
what satisfy them most about visiting a historical heritage site are offered based

upon the results of the socio—demographic and visitor behavior analyses.



The findings revealed that visitors to Gyeongbok Palace are well-educated
with relatively high incomes. The visitors were usually accompanied by friends
and families while spending one to two hours of time at the Palace. Their
pre-visit information about Gyeongbok Palace mostly came from internet
websites. The predominant reason for their visit to the palace were enjoying the
sightseeing of the palace buildings and other dynamic remains, but many visitors
simply came to the palace to spend time for an afternoon of relaxation on the
palace garden and lawn. This observation contrasts with previous studies
suggesting that the visitors came to the palace exclusively to learn about the
historical and cultural aspects. Our findings also suggested that the visitors were
generally not satisfied with the lack of interpretative guides and literatures,
audio—visual tools, and inadequate facilities for the visitors such as parking lot.

Results of this study revealed that: (1) There are differences between the
levels of importance(in terms of visitor's expectation) and the degree of
satisfaction for attractiveness in Gyeongbok Palace and (2) The levels of
importance and satisfaction for attractiveness in Gyeongbok Palace depended
on the visitors’ socio—demographics and behaviors.

This study has prompted to recommend the IPA method in identifying a
better way to meet the expectations of visitors to the heritage sites. The results
indicated that the tourism management organizations must disseminate the
necessary information about the heritage sites as widely as possible. Also,
adequate facilities and services must be provided to better meet the expectations
of wvisitors. Further studies focusing on the attractiveness of heritage sites as

cultural tourist destinations must also take into account foreign visitors.

keyword : visitor behavior, heritage, heritage site(historical site),

attraction attributes(heritage attractions), importance, satisfaction
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