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1991 11 11 79 101 -
1992 13 10 90 113 11.88
1993 13 10 104 127 12.38
1994 g5 16 126 195 22.04
1995 11 22 158 191 23.22
1996 11 32 197 240 25.65
1997 11 39 212 262 9.16
1998 17 29 176 222 -15.26
1999 18 30 174 222 0
2000 20 34 210 264 1891
2001 25 36 260 321 21.59
2002 25 53 309 387 20.56
2003 28 62 368 458 184
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ABSTRACT

A Study on the Effects of Empowerment of Travel
Agency Employees on the Job Satisfaction

by Nam-]Jin, Kim

Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by Professor Hyang-Jin, Huh

This Study is first of all, interested in the role of travel agency
employees to meet flexibility with the request of customers, to increase
their competence and to make the most of it in their business for the
improvement of the management of travel agencies. To make employees
do so, empowerment of the management of the employees is necessary.

Especially Jeju set sail for Jeju international free city and share fate,
and than first of all there is need to role of employee.

The purpose of this study i1s to search ways to empower employees and
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develop their personal competence with view to making the employees
have job satisfaction and commitment to the organization, improve job
performance. and as a consequence, Improving the results of the
management of the travel agencies. and Effect of that there are 4 factors
meaning, competence, self - determination of empowerment between job,
wage, promotion, superior, job mate of travel agencies employees on the

job satisfaction

The 250 questionnaire were distributed receiving 241 response, but the
only appropriate 238 respondents responded to this survey questionnaires.

It was focused on the employee of travel agency in jeju

This study consist of 5 chapters.
(1) Introduction
(2) Theoretical Background
(3) Empirical Research
(4) Analysis

(5) Conclusions

They were analyzed for multiple regression, reliability, factor, anova,
frequency analysis by SPSS/winl0.0 program. used for testing moderating
effects of personal characteristics between empowerment factor and job
satisfaction factor.

Two major hypotheses were generated with respected to employee
empowerment, job satisfaction of employees.

Each has five sub hypotheses. in conclusions both major hypotheses

are adopted partly as a table 4-16 on this papers.

The summary of this study are as follows :
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First empowerment of travel agency employees affects job satisfaction.
The concept of empowerment usually connected with meaning, competence,
self — determination of empowerment.

Secondly, there are group differences in meaning, competence, self -
determination of empowerment, background employees like sex, age,
career, working period, position and department. Therefore, we should take
the personal characteristics of employees into consideration when we hire

new employees, make placement of them.

lastly, the limitation of this study are as follows.
It rack some degree of generalization and enough reliability as the
responses are limited to only travel agency in jeju. Therefore there is
still some challenge to analysis widely empowerment of travel agency

employees.
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