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< Abstract >

The Effect of Enneagram Group Counseling on the

Work-Family Conflict of Nurses

Counseling Psychology Major,
Graduate School of Education, Jeju National University

Kim, Hyung Hee

Supervised by Professor Huh, Chul Soo

The purpose of this study is an attempt to find out the effects of enneagram group
counseling on the work-family conflict of nurses, understand they systematically and
find out whether it is effective in solving work—family conflicts.

In relation to the such purposes of the study, the following study questions have

been set up.

Study Question 1. What effects does the enneagram group counseling have on the
work—-family conflict of nurses?

Study  Question 2. What  differences in  the  work-family  conflict
subcategories (individual-difference  variables, family variables, work variables,
relationship between work-family life variables) does the enneagram group counseling

have between experiment group and control group?

In order to recognize and understand the work-family conflict of study targets for
such study purpose, this study has performed a preliminary and ex post facto
experiment design for verifying the effect of enneagram group counseling on the
work-family conflict of nurses by mainly dividing the factors that cause work-family
conflict having influence on work and family life into individual-difference variables,

family variables, work variables, relationship between work—family life variables.
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For the study targets, 10 people for experiment group and 10 people for control
group have been organized at random targeting the nurses working at a university
hospital located in Jeju Special Self-Governing Province who are married to perform
in the order of preliminary test, application of enneagram group counseling program,
ex post facto test, statistics processing and data analysis.

The enneagram group counseling in this study has been revised and improved
properly for the study target by the researcher of this study based on group
counseling of the Korean Style Enneagram Test of Yoon, Woon Seong (2001a),
Development and Application of Enneagram Training Program of Yoon, Woon
Seong(2001c) which is an experimental study as well as the experimental studies and
literature related to enneagram training program (Lee, Jang Ho - Kim, Jung Hee,
1992; Lee, Hyung Deuk, 1992; Yoon, Woon Seong, 2002; Kim, Jin Sook, et. al, 2008)
while being reorganized by getting the advice of the professor. The enneagram group
counseling has been performed by the researcher of this study once a week, 120
minutes at a time over a total of 8 times.

The measurement of work—family conflict in this study has been main classified
into individual-difference variables, family variables, relationship between work-family
life variables and work variables. For the work-family conflict scale in this study,
the scale of Choi, Hee Gyung (1995) that has revised and improved the one that had
been used in the study of Greenhaus, et. al (1989) and Higgins, et. al(1992) has been
used after the revision and improvement.

The data analysis has used the SPSS WIN statistics program and t-test has been
performed after calculating the mean and standard difference with the preliminary-ex
post facto test data gathered in order to verify the hypothesis set up in this study.

The results of this study are summarized as follows.

First, the nurses of experiment group who participated in the enneagram group
counseling had more significant change than the control group who did not receive
group counseling.

Second, the nurses of experiment group who participated in the enneagram group

counseling had more significant change in the sub-factor, in other words in the
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strength (individual-difference variable), than the control group who did not receive

group counseling.

Through the results, the enneagram group counseling had effect on the strength of
nurses while the strength had great relationship with work - family conflict in the
individual-difference variable. Therefore, the strength performs a role of absorbing the
influence of source of work - family conflict stress to restrain or weaken its
negative effect. When the demand of role is great, people showing high strength
reacts actively and energetically without being passive or evasive toward the
situation while perceiving the situation as being under his or her own control and
makes effort to re-adapt by changing oneself without fearing difficult situations.

These results have verified that the enneagram group counseling has been a

program that was effective in the work-family conflict of nurses.
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