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ABSTRACT

An Empirical Study On the Influence of Silver
Customers’ Attitude On the Type of the Development

of Silver Town

By Dong-Yeob Hyun
Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by professor Young Cheol, Hwang

SUMMARY

Since 1960, in Korea, the population of advanced age is growing more
and more, particularly in terms of population distribution ratio by the
extension of the average life span on the ground of economic growth,
increased national income and improvement of medical technology.

Silver industry is a recently recognized new industry to the public and
is considered as the highly potential industry with the advent of aging
society in the 21st century and social structural change.

Since social trend on the welfare of senior citizens, research on silver
industry is in full swing in private sector. To successfully implement silver
industry in the 21st century, recognizing lifestyle pattern of consumers,

value is needed to develop quality silver product and properly deal with
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the changing pattern of consumers based on aging group.

This study is designed to search for the direction of silver town in the
21st century and further provide basic data for nurturing silver industry.
To this end, this study analyzed the need for silver town and the
preparation level of middle and old age group for silver life.

To accomplish this research, a series of archival, statistical and
questionnaire  research  were done to  support this  research.
Self-administered questionnaire was used for collecting data to establish by
evidence.

Main respondents of this study were adults living in Jeju and the survey
was conducted from 1st to 20th March in 2004. Of total 350 questionnaires,
296 questionnaires were collected and used 285 questionnaires except for
unfilled questionnaires. SPSS WIN 10.0 Version was used for analyzing
data. For analyzing data, frequency analysis, T-test and crosstab was used
to corroborate this research. The results are as follows:

A. In relation to the behavioral pattern of silver clients and the need of
silver town, a series of factors such as age, education, monthly income,
decision-making structure, preparedness for comfortable life in old age
made a difference in the need of establishing silver town. People in their
40s were the highest in pointing out the need of silver town and higher
education level and monthly income was directly related to that.

B. Relation between the need of silver town, behavioral pattern of silver
client( based on age, education, monthly income) and the type of silver
town development.

Taking a look at the type of silver town development depending on the
need showed difference based on the factor: location, legal status, housing
and operation. In case of location, rural resorts were favored. For the size

of house 50 to 100 housing complex were preferred. When moving into
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silver town, 50 to 100 million won was affordable price.

Rental type was favored on an operational basis. Respondents also
pointed out that the government need to play a key role in silver industry.

After the factual analysis on this study, type of silver town development
depending on the behavioral pattern of silver client in Jeju and can present
following marketing strategy.

First, Survey result shows that the soon-to-be olds in Jeju who are
hoping to move in silver town preferred rural resort.

Second, majority respondents showed they have no plan for comfortable
life in their old age, signaling lack of awareness on the specific plan for
silver life. Since implementation of silver town system is still in its
infancy, it is interpreted that the elderly have difficulty making money to
move in silver town because of its lack of awareness, poor promotional
campaign and economic difficulty.

Third, Public awareness need to be changed to develop silver industry.
The trend of seeing senior citizen town In a negative way or treat the
elderly to make profit should be fixed.

Fourth, corporation need to recognize that they are highly responsible for
the public welfare. Therefore, they need to be involved in silver industry
to return and redistribute their profits to society.

Fifth, government should cooperate with local government and establish
a series of policies for provide tax benefit and financial support to lower
the burden of silver towners.

Sixth, to wvitalize silver industry, related agencies need to actively
promote on the private elderly institution. It need to be recognized that
using silver town as a new type of life style and engage in active

promotion on silver industry.
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