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—-A study on financial marketing strategy of credit union-—

In Suk Hyun
Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by professor Young Chul Hwang

SUMMARY

Holy Family Credit Union, the first credit union in Korea, was
established on May, 1st, 1960 in Pusan with the help of American Sister
Mary Gabrielia Mulhelin.

Taking this opportunity, credit union in Korea had developed as years
go by and In 1996, the total number of union credit amounted to 1, 671.
On November 1997, because of currency crisis, 585 insolvent unions was
readjusted with the support of IMF.

A major cause of this, credit union didn't properly cope with
environmental change of financial market. Therefore, the purpose of this
thesis is to suggest a plan to set up and promote(drive forward) financial
marketing strategy for union credit to actively confront to environmental
changes

It needs to be understood how the members of union think about the
actual circumstance of credit union and a task to propel for new leap to
establish financial marketing strategy of credit union. To this end, the
members of union were selected as a sample of this study and conducted
a mail survey used questionnaire.

The questionnaire for sample survey was composed of 4 parts, totalling
43 questions: 15 questions about(in connection with) the characteristics of
credit union, 11 questions about purchasing behavior of financial products,

7 questions about purchasing opinion and future behavior intention, and



10 questions about sociodemographic characteristics. Sample survey was
performed in the members of 12credit unions in Jeju (as the subject of
the investigation) from 29th April in 2004 to 4th May in 2004.

Of total 220 questionnaires, 205 questionnaires was collected and used
200 questionnaires except for unfilled 5 questionnaires. Examining the
sociodemographic characteristics of sample, In gender, 66.5% of
respondents were female, In age, fifties showed 31% and sixties 24.5%.
In educational preparations, respondents below high school graduation was
51.5%. In occupation, retail trade was 40%. In housing, 84% had
privately—owned house.

Taking a look at the confidence of analysis tool used in this research,
overall confidence(a) was 0.8458, which is considered as high enough in
confidence of analysis tool.

Proving the validity of analysis tool, value of KMO(Kaiser Meyer Olkin),
an indicator for sampling validation showed 0.77, signalling the
significance of factor analysis. Overall dispersion was 73.37%, well
exceeding 60% of social science criteria, therefore showing less
information loss.

This study was performed to suggest financial marketing strategy of
credit union. Therefore, for setting up marketing strategy, it is essential
to segment the market and understand various characteristics of
customers in segmentation market and try to promote proper strategy.

Therefor, In this study, according to present marketing trend,
characteristics of credit union customer divided into 4 segmentation
market and verified the hypothesis. The characteristics of segmentation
market of credit union customer are as follows:

First segmentation market make much account of interest. They are
females in their twenties and are company employee. Their educational
preparation are mostly university graduation and the period of financial
transaction is about 1-2 vyear. They knew well about the contents of
fraternal insurance project. But they considered financial transaction with
bank or insurance company aside from credit union.

Second segmentation market are think importantly of dealing with

affairs and they are high school-educated females in their sixties and



have 2 children. They knew well about fraternal insurance project. They
joined a mutual-aid project and a group which have done financial
transaction above 11 years.

Third segmentation market are group which consider importantly
incidental business. They are university educated people in their thirties
and have 2 children. They knew well about a mutual-aid project and
joined it. This group have done financial transaction more than 3-5 years
and considered taking out an insurance policy in case of large-scaled
insurance.

Forth segmentation market make much account of stability and
reliability. It was composed of high school-educated customers in their
fifties who have 2 children. This group knew well about fraternal
insurance project and considered making a deposit in the bank in case of
having a large sum of money. Those are the one who think of the cause
of rising deposit rate in the wake of bad loans in credit union is
attributed to poorly-managed transaction business by executives and
staffs.

Therefore, credit union should properly understand the characteristics
of segmentation market composed of customer and the members of the
union and develop proper marketing mix on each segmentation market
and promote reasonable market strategy. Through this, credit union can
come into existence as the financial institution for common people in a

fast-paced financial market.
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D Al A=(1,673%) HTE Wkt

<E 4-2> Ame P4

(9] 9, %)
R 9l A ks
. T4 67 335 335
EE! 133 66.5 100.0
20t 26 13.0 13.0
30t 35 175 305
A3 40t 28 14.0 445
50t 62 31.0 755
60Tl o] %+ 49 245 100.0
T1E 0|3} 103 515 515
8¢ AFd = 32 16.0 675
o) & o] 4} 65 325 100.0
ERE 52 26.0 26.0
BEE 8 40 30.0
EER 18 9.0 39.0
2 ¢ K 80 40.0 79.0
] 14 70 86.0
%k 16 8.0 94.0
7] Eb 12 6.0 100.0
el e D 60 1060
- = 172 36.0 86.0
AET ] & 28 14.0 100.0
B 38 19.0 19.0
v 19 23 115 305
2t 93 465 770
31 o] 4k 46 23.0 100.0
3 200 100.0
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<E 4-3> F8Ake] 74

(] :wred

S 225 | 95 | 5% | wa
. A 341 2,007 1,508 2,297
o] A 319 2,323 1,516 2,094

20tH 276 1,946 846 558
30th 306 2,098 1,239 1,489
Nk 40Th 385 3,296 1,982 3,929
50Th 312 1,860 1,379 2,344
60t o] 351 2,282 1,966 2,255
Eo] 3t 302 1,727 1,348 2,225
= A& 415 3575 1,963 3,566
o Eo) 320 2,327 1,555 1,371
S| ALl 297 2,439 1,382 1,298
A 394 2,338 1,963 1,375

g 382 2,122 1,733 2,611
24 vl § 320 2,172 1,466 2,748
5 261 1,525 1,137 1,329
Eie! 372 2,173 1,900 2,731
7] €f 378 2,492 1,692 2,067

= uay iﬂi 341 2,421 1,626 2,341
o 250 1,151 924 1,222
Asoln 7] % 332 2,281 1,616 2,406
n & 293 1,830 884 661

sk 278 2,238 1,381 734
17 336 2,017 1,259 1,374

A

273 335 2,347 1,551 3,016
3ol 344 2,039 1,673 2,009
A 326 2,218 1,513 2,162
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<E 4-4> AJAERAGFT89) ¥5EY 83348 s

PRSERtIePY 1 &%QZXH %k(Fagtor Loa:liing) - .

2o gEad 24 0.885 0.047 | 0.053 | 0.153 | -0.021 | 0.813

Ao §reof oA 0.874 0.011 | -0.011 | 0.233 | 0.041 | 0.820

A7 HNEFE A 0.840 0.087 | 0.151 | 0.033 | 0.096 | 0.746

Rkl }\]/‘\Z_]l—_/_,?jﬁ% Al 0.839 0.064 | 0.143 | 0.136 | -0.067 | 0.751

A & A 8] 2~ 0.741 0.344 | 0.033 | -0.103 | 0.181 | 0.712

ARI|AE = -0.106 | 0.806 | -0.095 | -0.295 | 0.150 | 0.779

A gk FAalE 0.184 0.797 | -0.060 | 0.090 | -0.088 | 0.688

A FH AT R 0.149 0.718 | 0.031 | 0.309 | -0.059 | 0.638

EH T 0.282 0.538 | -0.110 | 0465 | 0.082 | 0.604

TVH 0.045 0.245 | 0.842 | -0.013 | -0.025 | 0.772

Zubd 0.155 1{=0.2191:0.828 | 10.195 | 0.014 | 0.796

SRS IEA 0.044 | -0.193 1 0.802 | 0.160 | -0.034 | 0.710

w3t 2 S8 0.097 0.167 | 0.331 | 0.717 | 0.152 | 0.684

EFEAHET FAEAAY 0.350 | -0.087 | 0.412 | 0.478 | -0.113 | 0.541

Y] Ewe 0.104 | -0.008 | -0.046 | 0.085 | 0.965 | 0.951
312 (Eigen value) 3.823 2402 | 2394 | 1.329 | 1.058 -
EAHE 24 73.37%) 25484 | 16.014 | 15957 | 8.858 | 7.052 -

KMO¢$} Bartlette] 774 KMO=0.77  Chi=1469(d.f.=105, p=0.000)
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98 FAE Awe ATEAL 54 wd, guzs o4
4.0%), AHERE 20T9] HlEo] FUIHOE oM (44.0%),
Seuss gEelde] /1 B WE2(80.0%) dstn Ak A w

g Akl 7HE E2 HIES(84.0%) AFA s, v]Eo] B (60.0%),

o] Wi(58.9%), AHHEEE 60 o]ate] H]Eo|(45.3%) AiHow
Fow, gEHRE nFoldrt Be HES(53.7%) A s vt A4

Aol FALSHE Algo]l Auidoz Be H&3(30.5%)
A 8faL, 7] &o] djF-iolm(93.7%), AGTE 29 A 9-7H43.2%) ©

HEo|t}

oA s FAehE AT ATEA4 54 B, dEEe 94,
o] g whitolm AR Z = 30the] H]E&o] Fi(45.56%), SHEEE dE
ol’do] ¥ HES(45.5%) Holi vt Aol wmEkA = Al (31.8%)
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<E 4-6> ATEAD AR DA5Y
(21 4, %)
AN GA 37+
T So [AAamAd] ward sy o
A8 | FAe | mae | A9
el L d 4060 | 3ALD | 11600 | 9250) | 63654)
(p=0.027) o4 |21840) | 56(589) | 11(500) | 27(75.0) | 115(64.6)
200 | 11440)|  6(63) 209.1) | 5139 | 24(135)
- 00 | 72800 | 884) | 10455 | 70194) | 32(18.0)
(2=81975) | 400 | 6(240) | 10(105) | 6(27.3) | 383 | 25(140)
20000 T o) | 28295 | 4082 | 17472 | 5028
Gothol k| - 43(45.3) - A(LD) | 47(26.4)
e W= | 4160) | 51637 | 6(27.3) | 25(69.4) | 86(48.3)
(=35079)" | AEWE | 140) | 15(158) | 6(27.3) | 6(167) | 2815.7)
000 o [ 20800 | 29305) | 10455 | 5139 | 6436.0)
3|Abd 121(84.0) | 9(9.5) 11(50.0) | 6(16.7) | 47(26.4)
SR - 8(8.4) - - 8(4.5)
o 2] - 15(158) | 29.1) - 17(9.6)
(=106.058) " | 2 | 140) | 29305) | 7(318) | 27(75.0) | 64(36.0)
(p=0.001 FE 301200 | 995) 1(4.5) 128) | 14(7.9)
k] - 15(158) | 1(4.5) - 16(9.0)
71 e - 10(10.5) - 256) | 12(6.7)
I NE 1204800 | 89937) | 17(77.3) | 34(94.4) | 152(85.4)
(p=0.001) mE 136200 | 663 | 5227 | 266) | 26(146)
gk [1560.0) | 100105 | 6(27.3) | 5(139) | 36(20.2)
, S | 1" 301200 | 563 | 6(273) | 6(167) | 20(112)
(=67.725)
(p=0.001) om | 5(20.0) | 41(432) | 8(36.4) | 25(69.4) | 79(44.4)
39ol | 280) | 39411 | 209.1) ~ | 142
A7 25(100.0)| 95(100.0) | 22(100.0) | 36(100.0) [178(100.0)

wkk P<O.01, #x P<0.05, * P<0.1
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2. AFM T o A% ASFERTS g3k A Ty

CE 4-T>E AARE Gojel wel Fejde WaEE AR gel
542 BAF Rolth 00%9 NHFFANN RE FEo) AA ARAZ

Fo1HQ) Aol ek glo] AFshae] Aes

Aete Avel TR s 542 mw, A g7kl

1~2d9 A9-7H44.0%) %, AFS AdsA | 5715 AgAde A
F(44.0%) NP xFLe] A44.0%)0 o3 A7 g =g
WEolFE T Aol gle A97F - (84.0%) oo™, 5HTA7A]
AFRE7} Ha e RS AAA(T72.0%) ATh 28y FEFTAE A

o] 28%E S5HAWAZA oFe HE7F Hi gE AL QAAsHA E3)
Ak FAARGl tHEE Q1A(72.0%)= HE-E star o, FAARY
st 714 (64.0%)2 o]0l w=x] Kslar gl
AAPTFAYE FAIsk: Ao Fuides 545 2d, AFAHY]
] 11d80]%(61.1%)0 A57F B3, 21gS AdsiA | s715 A9
A9 BR(63.2%)0 2% A9-7F Bt 2FY wfo|FE I o]
S A7H62.1%) Bgown, 5HWAA darRsrt Ha dE RS
u] 9 2 Q12]5}ka1(100.0%) ATh FAARGl g Q1A= AL R
(98.9%) Ao}, FAAIA 7HdshAl @2 Fee] Hl&2(42.1

o
o

RS FASE Awe puadd 54 2w, A@A1o]

3~541%l A5-7H40.9%) Wi, Ad& A | s AgAde] A
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(50.0%)°0 o3 4-5-7F Bt =23 wFolFE T Aol = B¢
7F H5-2(77.3%) olem, 5HAA olw

AAEFIL(90.9%) At FAAFACl R AA= HEE(95.5%) skl 3l
o, FAAGA dE 7HY HE2(63.6%) olol BX WA A Rstar 9}

4
=
ol
-/

o] 3~5d¢ A4-7H75.0%) Zal, ANFS 7
Aol o3 A97HT7.8%) Bokth %gY mEol5E 3 Ao gl 4
G-7H86.1%) - ollem, 5HNkd7EA]
2 Q1A8ka(97.2%) Atk FAARG Ol I AAE B
(75.0%)9F4, FAAG ol et 7F3(77.8%) tlF-i st ASS &
ATH.
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<E 4-7> TEigE] ARPTE 2AEA

A

-
S

el | A | Fiare g e
ZA | AARA | FA | ABA

1dn] gk 5(20.0) 1(1.1) 209.1) 1(2.8) 9(5.1)

) 1-29d 11(44.0) | 5(5.3) 5(22.7) - 21(11.8)
AgA 713k
(3°=127.849)** 3-5¢d 7(28.0) 9(9.5) 9(40.9) | 27(75.0) | 52(29.2)
=0.001)
P 6-10d 2(8.0) | 22(23.2) | 4(18.2) | 5(13.9) | 33(185)
11d o] - 58(61.1) | 2(9.1) 3(8.3) | 63(35.4)

_ A AR | 11(44.0) | 60(63.2) | 11(50.0) | 28(77.8) | 110(61.8)
AgAH 57

(x*=12.041)" APz E| 11(44.0) | 32(33.7) | 10(455) | 8(22.2) | 61(34.3)

~0.062)
v Aaguade| 3020 | 362 | ws | - | 769
gvk | 21840) | 5962.1) | 17(77.3) | 3186.1) | 128(719)
239 WRol 5 12] 280) | 33GATI | 201 | 411D | 41(230)
(x°=25.771)""
(0-0.003) 23] 280) | 382 |3136) | - | 845
o - - -l 1es | 106
DN AMHRE | armgn | 18(720) | 951000) | 2090.9) | 35(97.2) | 168(94.4)
A o F-
¥=30.323)""
s wed | 7080) | - | 200 | 128 | 1066)

TAALS 01 A o] B &gk 18(72.0) | 94(98.9) | 21(95.5) | 9(25.0) | 142(79.8)

(%%=92.878)"
(p=0.001) nat 7(280) | 1(1.1) 1(45) | 27(75.0) | 36(20.2)

ZAAFY 7Pl o B 7Hd et 9(36.0) | 55(57.9) | 14(63.6) | 8(22.2) | 86(48.3)

(x=16.893)""
(p=0.001) ZFIEAT | 16(64.0) | 40(42.1) | 8(36.4) | 28(77.8) | 92(51.7)

A 25(100.0) | 95(100.0) |22(100.0) | 36(100.0) |178(100.0)

s P<O.0L, #x P<0.05, * P<0.1
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