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ABSTRACT

A study on the lifestyle of sports travel products
users and on the determinants of purchase

satisfaction

Do-Hyoung Park
Department of Business Administration
Graduate School

Cheju National University

Introduction

With the 1988 Seoul Olympics and 2002 Korea—Japan World Cup series as the
momentum, ways of enjoying sports have been greatly popularized in Korea. In
August 29, 2003, Korean government has passed a law in Congress that allows
companies, depending on their size and occupation, to gradually incorporate
the bday workweek system, starting from July 2004 to 2011.

The system is expected to bring great changes to both economic and industrial
structures, labor market, general leisure culture, and urban development for all
Koreans in the future, especially on how they spend their leisure time including
sports tourism. This system is part of government policy to meet the needs of
Korean people to have a richer life and spend their leisure hours more fully,
which have been greatly increased by improved income, shorter working

hours, and the spread of nuclear families.
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In this present new millennium, tourismand leisure sports is expected to gain
evermore momentum. Increase of personal income will naturally lead to a need
for better life, which will eventually result in development of tourism and
leisure sports population and related industries. Among these, those leisure
sports that have been considered high-class, such as golf, ski, horse riding,
and yacht sailing are expected to become more and more popularized.
Moreover, increase of old aged population will inspire development of facilities
and resort villages specifically targeted at this generation. Leisure sports for
teenagers and women are also likely to grow in the future.

In addition, the development of office automation is likely to result in greater
pollution and lack of exercise, which can cause increase of all sorts of health
hazards like adult diseases and cardiovascular disease. Therefore a need for
exercise facilities that allow you to "run, lift, roll, and throw," in order to live a
healthier life is growing evermore.

Marketing is often defined as the process of developing ideas, commodities,
and services to create exchange that meets personal and corporate needs. It is
also the process of deciding upon the market price of a commodity, planning
and carrying out its promotion and circulation.

An individual or a corporate system needs ideas, properties, and services to
achieve a goal, in exchange of which he must pay what he owns. In this sense,
service marketing in sports tourism market must develop and manage a better
marketing mix than that of other place in order to create relatively superior
exchange.

This study investigates into the intention and action types of customers in
purchasing the sports travel products, and aims to understand the
inter-relationship between the lifestyle of customers and the determinants of

purchase satisfaction.
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The purposes of this study are as follows ;

1, what are the behavior characteristics of a sports—goods user?

2, what is the lifestyle purchase type of a sports—goods user?

3, what are the determinants of purchase satisfaction of a
sports—goods user?

4, how does the lifestyle of a sports—goods user influence his/her

purchase satisfaction and his/her re-purchasing?
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