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25 BB HRN FR

Bl BRBWL] B

A F YoM, Mg & BAE 2 Jde HES ¥ E= AT
3 AdurAel Bl 24 A FEurE(job satisfaction)o]#t Hel&th 7HF dukz
Q1 omEA AHRgrEe “zale) Q] e AFZFFPY PUIEREH & &
A EE A AL ST FH YD ole F FFdo] Al
o] AFA utZi e AE AFTY #A4 F2 AA AF5Y A3 A

>
o
N
flo
iy

FriZo| g “gk sile] A Fol distd A1 e HE"H
Hokwn, & HEEH bR AA(AE & A, FMGEFA, F7h
aga g9 AFE9 HFAG 39 ch2 Amold® Feldmane 2 §-vtEo|
“Adol AT e A Fo #ate ztu Qle FAAR FARAY A AM E
Aot sk g JhQle] w2 AFUEEZ ztm Qdn wake A2 A
ol AdyrHo g Ao AYe Folstn A Hrten IAHOZE =7e
Zolety YTt

g8 Scott= “AFTHLI A HEolm, AbZl(morale)E ZEA T
o] MeA Aol et o HE7F AAAHRJA ofH JHRA e
g F74A9 HdE FEA] dWEA3L, Robbinst AFUEFLS TR

(job involvement), &2 A d X (organizational commitment)$} 7 4712 =)

1) Don. Hellriegal, Jone W. Slocum, Richard W. Woodman, Organizational Behavior,

Singapore : Harper & Row, Publishers, 1989, p.51.

2) A, TRPHE, abEBAL 1994, p.205.
) Hugh J. Arold, Daniel C Feldman, Organizational Behavior, New York : McGraw-Hill,
1988, p.86.
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lo

=39 e A “atale] AFo] iz sl dtAd EE"Sa RHEH
2 A3t Jdd

o] sidel digh FrhA H2WEe AAEs e
H AA, 74 8A7E(component satisfaction) .24 “AbEo] dhd wHE"E
1E By e “AFVHS AR gy FAHLLd HI 4] gE H
=2 74580 gdu'n sk F, FHLEL 189 #E, #5A, 4 T

Cherrington< &

d

o thaly EW BT S zZt3 Q7] Y& oud AtEd g HEe T A
Aol & gy FE A dsiAE EAFHo @ & At Aoy EA=
Z A wrE 2 (overall satisfaction) HEWH o g Aol UE WF £+ B

Zo ANAA WARHE GFE Ao2M FJUSS WP VX EE ¥
REe] FAMA NARAL AT QT FHATES

Luthansi %2 5 ¥ ko] glojq ARREe 7bg Fastn WEUA
e BEzA AP QoA 2, A 7HAe F8@ AUlA e
oQEd M, ARREe A5age tE AL oM ko
¥ 4 gyl dRol BX 35 Roldn Rtk B4 AFUEL wyA
B7b o AT Flghsh YA B 2ast kel gk 2H U

% 2e BAG Ye ge Agsnd o 948 9 Aol ur He
e we W A AEA, FEol Wi ¥34 HEE Rede Aol
AA2E ATVEEE $ihx Y HES dehhed, 5 O 4% 2 4

A (work itself), @ F&(pay), @ %2 7|3](promotion opportunity), @ %=

rl

3
olo

2

flo

(supervision), ® % & (co-workers) 5|t}
2% ABuEo] shde] i3 F A 5L dgsdcd AA,
e Lo gizgk AAH wgozA ol YA F A EE FHAT o

Jhl

4) Stephen P. Robbins, Organizational Behavior, London : Prentice-Hall International Inc,

1998, p.142.
5) David J. Cherrington, Organizational Behavior, Allyn and Bacon, 1994, p.281.
6) Fred Luthans, Organizational Behavior, Now York : McGraw-Hill, 1989, pp.176~177.
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ol F AR WuEol e AIES FHS 2§ AA, BEL GAHa
FEI}E Aolw EH, & Aol ATZRE s A
F dA A Ave wzE Yrhie FE4 Adozy ged go) A
AT £ g Aelth & ARwE:e Jhddo] AN ARAYLS Fajo]

dotedl 2m Qe FHHolw $5H dedudn ¥ A ¥ 4 9

rlI
olo
lo
u
2
nv
X

B2 BBWRC EEM

ARAE) At 229 fa4 2 24 4B 9IS Wrlee 2
2% 71Fo2N AAY delm 2AY ZwoA Zaen.

Afe ARezel $2492 x4 APy 249 Ygoz i
sl dgstdeh. zA9ve] Ugolq wE AAZ ANBY Z2wWoz A
AN Aol noh SJuigla A7} Qojor k= Rl

r.l

%

r
.
A
2

EAZE AAAZAA SN FagozA =AY g o]
=UE2 W a0 Mol &P (spill-over effect)S kA9 19}

e PR 48T BuE2ys Bol: Ao 9 ANz A ZA7EH R

rd
o
50
rl

Hd ze) AFANA 29 HA, ALYGl FHHA 742 A Abe
& SARALR ] A7k Sof Qe 2NL BHoZ ookr|atA] 5o

7 F¥,
8) Alf

ZAYFE, FHEHA} 1992, p.609.
o=, AAA, 1994, pp.205~206.



FF#A(PR : public relations) 35 2HIY. ESHZ A9 JEE F
ofst= A2 ZZQFoA B ol ZAYWRAME AR AXAAE
FAZGE Aolgd. AAZ AFUFHo|l A HY o|HEH AIEo #A
Hi o maye AAdF7H adE 48 5 dth

E3 Robbinsk® #EAREC] 1E ZHo QlojA ARRE FFo #AS
ZbA ok 3t Al 7HA] ol fE EolA AFUFY FoAdE MEsn o
AAE EUNEG FHLL A5 AI28HA =Ha, oA sl o Aot
EAE UE2Y FHHol By A @Mt Holn ARG wF
o] T AT Ay¥el7tA] Ao AR UZF W NP YF¥E
FEHn BERS2 e 7MY dEiE FAH g FHsn YT

38 Amold®} Feldmaned 254 #aAE0] AT uEd AL 2= F
ZHA] ol Tita Y. AAR B2 AlgEC] EYFoez aE9 AU
d ¥ F&9 AFUEZEE FAME T HAYAE =711 e Aoy
AFNEErt AFFdd 9L vt 27 gEo|
M, ¥ A2EH o3, a3 =285

oN L
¥
»
-d
M
rtj
N e
Mo
L
o
ox
N

e 249 AN B ope 24 9% AFINE
Fo4e 92 YU BIAE9 JRD2d @ B HE Zu

9) Robbins, op. cit,, p.155.
10) Hugh J. Amold, Daniel C. Feldman, Organizational Behavior, New York :

McGraw-Hﬂl, 1988, p.85.



B3 BBWL A MK

ARFA53 49 o2 A% BEL AT A2a7] Ag F7]o|
E(motivation theory)& 4433 Itk ALWEL olshstiy S48 ofE
EC WEolEH HYol2og FHalo] Anuw Gei By

1. W8] & (content theory)

AW 2AE0] FIIHAE AT}, W 92lo] AP HEL Yo
1L, FAAIY, EF BEeA] G2 i 2HE na olBEZA
AL &7 FollM BEE 879 BEHx) e 272 wgojgozy £7)
g Ad9sta

1) A-H. Maslow9] €3 %A o] £ (needs hierarchy theory)

o) |8 ANETFI AZL YHT 4 UoW LT HALTFA 3EY
W F1Rqadoz RFgets He sy Yo L7 HAl o] &3 Y
B dAAE F71249 Ye YAshe, YuH Ade 87 Epe prg
R YA g3 ASHLE doiginh nAUY ST/ BRI AsfoiHE 2w
4 23 47 e we 479 $30) HALdo) €rh

o9t #2 HYA|stol AH. Maslow = <IY2-1>3 Fo| &3YAE (D
23 & T (physiological needs), 2 AH & F(safety needs), @ Al3|H &
T(social needs)) @ &7 8 F(esteem needs), ©® zlo}A@L}
(self-actualization needs)®] 5WHA|2 TR s



<1Y 2-1> AH. Maslow? &-7dA

Aotadel &7 (FAFHY 4

749 &7 (AF, A&, B4H F)

AE A KT (hF, 2%, G Aol o8 wolEa W)

ghdel &7 (A R AAA - A NAZFEHY BF)

WAHLT (o), A, F 5 Az AFHAE AL S BET)

25 g, Adigo 4, HEAL 1989, p.20l.

2) D. McGregor?] X « Yol &

zA e aSo] Qzkel date] AYUm A 7EAA B FoAA HF
2 r3 gl=d, o] Wad wald zaATze #4, AAFY, Pdi W
o] G A @k

D Xo|2H k@ : o] o]BL AEAHOZ WolEdA 3 Y& APBO
24 Qe 701 A AYFFY &7, F AUd 8F5FED AAL
7o) fze] w¥en AR AASG FAZ FE vesdoldn e A
& o]t}

@ Yol2d Qztw : AEHste] NG vigoz o 2T A
o) 2¥ol ZAEBEY FFS HEZEL & Asold o o
AEeA 571847 Holw e R ew AR 4&HY
qe 4 Jokx sHRska e

N

4
0
=l
o
o

3) F. Herzberg® % 71$¢1 4ol &(motivator - hygiene theory)
Ho HE FulE Bo2 SFol2ozA  28<0|&(dual-factor



theory)&t 1= £t <& 2-1>4 %} o] AoAE FI5HE F F
7o HE g8 &7HF7 ded, o8] Q7Y %o 7z g whye
2 9¥E Y. A EC] Ariste el B =74 HW @30 dhat
o BHE ZA Ha, A Eo] BEFae Ao FFRGE AT O A
o LS Fegdrs Aot

(1) 914 8.9 (hygiene factors or dissatisfiers) : &7 @3 Holm X
g UEE dstes 712 Jlss 9

(2) &7] 8<% (motivators or satisfiers) : Al&E Bt} <&
g F718 Hdsted fEI 89lojn)

HAYRAL AL o] 2219 FFo] @A EutFo HaWNg AL
ol RtFo| ol2x RIdE AL dEH, T899 54 FFH
BolE 2 YAT FHHE UFHo|F HAF A HEE FET F UG

jo

75

EN
rg{_nl

A

X

<E 2-1> 9188} F718¢%

A48 (37) 57123 (%)
A4 A3 #e q A7
¢ .= QA7
+a=d EAZ
NAY 3] B 497
s

A8 AT - A8E, 2 Y, AFAGRERY, 1998, p.125.

2. 33 o) & (process theory)

o] o]2E& WRo|FHE TE BHAA F/1RAY} oy HAL S}
o dAs=7tE gFE otk Ao BEL F4 R A VN 57

e /12HY Bolg Ao ¥ thgol odF WrE] 3HgaE W
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¥ R FUIFAA oz WHES APt JUth

1) Porter & Lawler9] 7]djo]&(expectancy theory)

Porter & Lawler® Vroom®| 7|do]&& A& A3t destAl A3
TEHo|AE AN 2XA ¥ <aY2 - 2>9 o] A MFES
Hobete] 2o AoAA Y FALS] Aol A et Faote] BAE A
sttt

o] o]l o3t JNAL HAA F5T vt A= FFolY vidd i
Jthzel o8 §718 Holwiths AMS AlAbsta Yok

o] AFolME g3 & 9/ Wt AHEsH 2 vk

© wge) 7 - Aot ety WH A7 ste fojde wETh

@ =8 d B4 &F : BAo] o 935t o] Foyx|=Alq tfF A
Ztog M ol Vroom8 7Z|dol&3 #o] =H-AA7|H), F3-RHFd
desz 7499 ok

@ =3 : #39 FYo FY3t A9 &

@ 8% 54 - AVAHA BAHAA 9 FEHH 54

©® A3 Aol dF HAHY A=

® q&EAZ  2FFddo] A9 ARG AP st zE ALEZ

@ B WAA B33 g4 Yoz PaEed WA B4 43
S LAY &7 FFHo g Aoy, YA RAL YutHoz
folub &g 2 g7t
¢ 2 B FAYA =7E AL

1 3
@ W= : A4l ueh AFH 2o dhste] Aol 1= 79

o

N
2
(o
™
o>
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<21¥ 2-2> Porfer & Lowler9] 7|tjo] &

Azt 4
HATRA

A 2d o g2} Ok /
LFHHA B
A8 3, %

ZAYFE, A Z 04} 1992, p.409.

2) 734 °]2 (equity theory)

AHEE S 27 2ol E<Q(input) o 2 (output) 9] H] &S FUS =

dFU e de PGB By gz H &3} vjagthE o),
125t £ HlgEo] g W AN Xzten i1, o] F

#Jo] AAY B2 S wi= BFHYAo SEagA=d

Aol AF e Ao B vy o FHIAA Y 57} uz

FUH R FH290] H= Ao

&3] o)

=
Ty

@ F<UGnput) : FWo2RE B L7118 ZIdsdA zpalo] w A
BhAA FUAG T 225 = A(RE, T, 7o gg o A3 A =)9))
@ 4HZ(output) : £z} wigge= o 2A

=13
=

A A k2 Aol
A= Fooly v g(FE, WX vy dse Az, S22 )
FUR AE T o] Wi Hoja B A flon ol A}g

AN TR0z R4 Azo ujgol HIRSAY vlksor "y

&

< 71
_11_



A} ZART of WSl FRHA ANE A F$7 87) WE 2 )
e gl B g2 =74 g

@ A7l 2AUE : EAARIG A7l F]] o) Aol ulwatE o
152 2ol ol Azl FANA A% Flaast vgsnn =rE
AgQ A7t Bk

o

¢

P BBWE ¥ES T EW

AEaEg F4U5E Rge W 230 93¢ AT 2dse] PAY
7 se Aol Watels BE AT/t olFolA stedl ol& FYsE ARE
A=

4 83 AQAH 54 5 3A o 7AX 8der 7

[

. A2 E A (characteristics of jobs)

47 3 AAe S4o ARVEY o] JF& vIAE S FaW 8

goz Agshed AU, A7 5 T Uk

(1) 983 &A(role clarity) : QY50 18A &3d dF2 A
e Aupt @ old s JtEAM JHEES Rt BHE AFE Y
o}, o}28 H&LS(role conflict)? TR EA(role ambiguity) e ZEH 2
2 7t T FYLY AFUEFS FAAIRID

(2) A= (ob scope) : TFA(varety), AH&4(autonomy), AUz

(responsibility), % 84 (importance), 12|31 ¥ (feedback)2] A2 A AF

ru

1) QA% “sEAEA d825 2 98 2347 A7 HEegd FA", A2
et m st &3 ALEH e =, 1988, p.69.
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flo

I AA el 9] s) ﬂl%’—‘ﬂ—‘:—tﬂ dutHoz ARWHYI} G458 AB2ux
i sk Aol A¥kA<Ql A7 AT ol

Y FHETE AL Aol AR S 288 AX go)
Hol Hda 984S IAFE dEaRE ¥ F5 o}

Robbins®= A 08 =442 U(mentally challenging work)< AES
Acd FTPLEL 259 87 9% $4 739 gt %]-‘%, A,
A E ATste AFE HI3dgz gt azam 249 T8 o
AN 2ol FolH &Y 713 & A2RE S L7, e EugD

7188 Alwats Y w4 @ v 2 9Ee L

2. A 5 (characteristics of organizations)

ole AAMxA RE YA FEHoZ HEHEs Wiz gt
gol HAHFA, £3), 2443 AY zeu 21Tz Solt). =9

< AFE T3t RA(rewards)S wEd Ogd W™ a2z 9 ajdoel
23E Pevh WA A8 intrinsic rewards)e A3, 94 13

2 9% 7188 Eeld ol2d@ YL YNHoz ATVE Yre 2@
YFs WA W A AR (extrinsic rewards)S T2, 340l 29

TUAYEL F8E 40 W 159 Jd2A BYEZFL v

12) Robbins, op. cit., pp.151~152
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AzZbeg, RrbER( g, Y, dFAE )= adolAw AFAR] de
Z Ao 23 AFL vAANE gt FPAES THlA L 33%7
A B7pAE st dEel e, ATFAY F 20%P=7 F8E M
g Aregdoz ANHPY FaEo Yol E st FaF 8l o
8 1B AH(equitable rewards)o.2A EYYEL aEo] HIs fuistA]
ox gy 259 ZdEFE A FaAAs AN ddd |
g7t AR, Mo £dE, a1 AJAs FaFES 712E &9 ¥
A ARG B2 =z2d. F A FIARtE $449 AA
7} F 8.3

2) £ @ 29 YoM n=FEY FILE A5, %M W&, F5d
ojd ol FAAQ WaE FFau Yo LEFF 2o e ATE B
g 2zxoA B e Ave AHQ FHA, 5 88 AT v
AR Z SR QolMe] 1 u&F} FAA T FTAL Aol HFAF
o 4%& vzt

3) ZAe AAF AY : zH ZANR AYL FAL] FFS Avst

ofN
ko

ojt

(4) 227z 2729 BAHHE F7HA ade] AFEFG] #
Afed AA, A924 A7t &5 AFUFL woAE BP0l U2

W, AL AR} ¥AREA 1 Pt 5% AFUEL F0

3. 87 & A (characteristics of environment)

#4H BHon: 7%, TR, 4927, AYPeY TR 52 2 3
o
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D) Z%5: A5 F AR G4y 480 Junze dge 20
e FALEA £= w2 AU ARBAS §A5n Ao
VAL 2= BEA} 2AL DS s)ojwiey.

EAL 4ol oo G A Saagel Foise Ee

AAL FAH A aetdol 4 Aol Be 2z grg
AMAE gt 280 2738 PedAs 9549 fyysgae 4
AT AN ALl JHE 4 sai,

BH 1EH Az 4B AL ATt FEA So] HTux)
I 2.

2) 8 AHZL 93 & == 9y 4 9= BHAEGE 9o Aoz
a

tjo
[N

a
g M2 dEE b 7188 $olstn 53 oz Nz g 9
AT So1dT B¢ 3Q45e ARAH usg 54, By AgS
A AN A vhgo] BEn WA & Yo ARwEe To
A Aol

@) 42 FAUEL AN A3} £ AR 2gas AN =

TE AR FAAEL A YA} YKoz oy Y= AoE As
o 2 o2 895e FUHor EAY YmAYY Aoy Nw
Bio] 9ge uag,
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4. 71913 E A (characteristics of the person)

BEe ALAMRts U499 QM 54 B BdH Yok 3
24712 A For TEE & Ut

T
=

() 9% : nFA}t 2 BEL =7 Jed s e F2E W

1 ARzl A2 A1, 2 oid Bk HYYE I s

Wol WgFzol %yl wWEolt E# ;AAE F M olfeld no 2
[e3)]

o ogEd BY 2 AVgAE AT Qu Ao JHAE FEEA

r&

73 g7l WEolth 289 A%, AR Ay R nHFFo] A
%

al
71 &7 (self-esteem)8] £ &< z2te Aol ded ¥ A7EDZ 2]

B g@uc & VEL A Aol Atk zex g9 JHAE BEA =
1= Algdo] iAoz AFutEo] &4 zo] 2aAt ALFY 2

fu
x
I
Kl
e
o
N
N
N

1]
N
ok
;i.
rﬁ
i
%

4
A9g A ¥k =Y FALEL FEY
29 JgE @A £Fog 2AHI}BEN AA R i Boh ¢
Z3HA @019

(4) HA : A4l 2= 2 (personality-job fit)ol Y& WFHo g ol
o B8 A4E HaddE, E A8, Al A& 9 Aol

W
X
L
H
2
o
o
4
AR
e
lo
N
rir

13) David J. Cherrington, Organizational Behavior, Massachusetts : A Division of

Simmun & Schuster Inc., 1989, p.313.
14) J. E. Johnson, Blegsoe, Paul O, "Mr. Chairman, Your Behavior Affects

Morale”, Journal of Extension, 1974, p.18.
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o4z 2o ode KT ATUI FF& Fr Ao

3 A Eatm Ao

Bl BBWLS &R

HE@Zolets MeE 0] FEWSA FAd SPEse FuA
Age Askn Yot ol W 54T Fasth 5 ojwe WS =
HHa) & BokE HATL Ut ATVIo| JFL nA=sE Fotsol
g 2R ohehFEUFAY 48), Bl ARLEe] AW} de 23
FEA WFEA o9 4L FEAAE TRl FHEYRFEAY o

AEREe AR5y, 24, oA, FAY - JNH A, =2BF 9
g vlxE Ao vehgitd H20 d7ANE okad 0e B

1. 3 ¥ 43 (performance)

BHE5Z] 77t WAHoR 4UE FANTAE dow
FAel B WEG 4 Jomz ARUEH AN BAH BAL
2A}A gk M2 Aol HAngE § X 25 Fddol v ny
Avht wdol WEo ) =ifol we Gepun WEL EAHoz B
AL ALA AARZH A1 ASoln WAL ARHo 2 BatEA
o Jigolth Bt 2HE & ALLHL RAY oatd BET 4
Y7kl Ao ABBAZ BE & ok

o

_E‘
o
_t._l‘
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UHE B mat 2egA Sy AA Fom FyPL mAISA

M EE 2A 4RRAE DE 5 Aok <2U2- 3>7 o] Yus Ayw

AgEs 4Rsgol 449 4w
23 A, AR Yo $AAE Rdoe RO YuaAs 2o
et

<IY 2-3> wEFH 2 FE5Hzte] #A

A e 1 A 2
° PHAY uy NAg uy
o A e 3 A 4
e AHE B 2AAY ny
Aol Yea ARyl gon

2k & @ Cherrington, op. cit., 1994, p.292.

#H Meta-Analysis®] & Ao ojst® ARutZy Az AbwA)
TE 017322 Yeygda s

P 8% RE w50 $¥aTT HsE nye wegw
A5 WA Hi Afdoz no U RSy A "o Aol
t}.
AR i SAAA Aol 1k AA AP YA 22 sjxL
e Aol Fddttn molA gt ol2ld Ade FwAsE A Ho g
At RAA, AFVE AREYzhe] BAIL dain HRwE o]9o) gal
S AT 941 E2E AAA AN Yol A FFe wAn S
HRFde] AFUES MU o] doz uu: 749 247 ok
5 rdol g AT At I BAA F2F A8L &4 W

AFE AeHoz £ AUl Bk B WAY mANILY B
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RS AN RAHEE, $1)S BD oleg At And mad TE
B AHRFAA AR s HE55] HY. Portersh Lawlers] o]z 4

T BATE nAel qgo] oy ololWtE Yol Porterst
Lawlers o] RU22E wEa YU4e) Ee BAZ 457 98 w
Aok BRI £ g ANSn U 3 220 Yage AL 3
SOl AT dHe] we APl do) 48 5L gYuys wan
EAA RYAAS FAHSEN, Yool U WHRYE FrE momzs
HESE7F sob drhe Aotk ARan guye 0149 YuAgse u
Bon, A23e 0409 4BASE wyhls

2.2, 423 A7

AT A7e e A2 2t J)vas sz FEHAY gz
F AR Y. BYHAY B BuEd AL wEss Agng w
WetA dasAu za =
ALAE BAT Re AReEe £ AL ARG Rojge 2o
&L 71BHog % six

AT £e ARRES fX07]) AN BaAA: weRe 3qade

Fo
{-'0
2
Lo
2
of
oSt
o

12
rir
=

Fesths Aol Aag Faxny £ 9o Aoltt.

3. o3
ded ol BAE we 4UBAE 27 Yo Auuze goag
BHE o1& AuA} a0 A wde ARQE 220 Ay we

15) Stephen P. Robbins, Organizational Behavior, London : Prentice-Hall

International Inc., 1989, p.134.
16) Luthans, op. cit,, p.187.
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t

o)A &S FEFTHD o]H &S OFHE FATTE A wdLHo| 1 v
etz A Haol olaAge Hagd e oA go| uiFAF ol F
FUn e nAYPe] oH wolt oA AL N} FY F/A A
2o A, AEREoA Ao A, wFHEA 4 Ad, dF
C2h, AAY78 Fold, EAL AARA gHezAH ddEe] w2
o]z g e BaBTh olgt pEol e HYng 9 ol &rtsAo] ol Hd IF
o g 2990 T Ut DEFAE FI dAE #9d AA @

232 SHAVE o] HEAE Fe Rolth EF AA7IZe] FAYE WA
e 28 g99d AA7|Htenure)o] BFE oHrts e A& A=

e

rle

m{m

2

il

4. 4% - ZNA A%
qugze A4 - ANA A% BAs] Yok A%, 2edx, 18

o AN AZL A% MY 22 AFLAL =HAHA I AU
L2z 4de 88y V38 2E otk AW BUFe I=E HYxd
Hyg g & gon APAEY JARTAH A= AT A

Be Agg $AH - APz A2 Fo

gEe FPAAFE w2 8T HIFAA wwe AT VIBFE
w285 FJEst woh B@ wFARY 2ASHAY, G, 324, 4

17) Arnold, op. cit,, p.94.
18) Robbins, op. cit., p.136.
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ADEE FAHA 2AHH, /19-D, T, APz HF g4
E8EY FAEI He de How
Farrell2 $9l€lo] 8958 Hds= ggs By <9y - 4> 2
°f 7HAZ TR M9 o] Tgge olHHT= B My
g lgE Fa%eA de Roj).
O de(exit) : 22& ddste AHYHQ Yoz A o #rtola} Ay
2 AYE Fev.
@ LA(voice) : A ML U FEHolm HAAHH PFoZA HA
YA, HuAdaste) FAES, w5285 A5} ol &3k}
Q@ F4(oyalty) : F+EHo|xw Y@goz @] ANY 7t 71}
© #Fo] oo sy}
@ F¥4(neglect) : 2L Fgt= 520l ProzA WA A
v EE AR =42% A4 & (error rate)d] 2712 ¥ 3o

<3Y 2-4> AR EUZ gg ug

557
dg ¥l
%3 SR
74 34
57

19) Ibid, pp.136~137.
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FoHl BBWLA T LTHA

Hporgo] Ber 1 7o) Al ATFES HEC] o& B BRI W

4o
e
N
BN
il
2
ol
o
3
2

£1 M £3se AglMe 4FH zAE
223

Johnson# Bledsoe: s&A =@ xte) o] AEQ o] Ap7Ie} oj=A4
5 Anso] Atvt Folnm AEAF AIE SR st
Awadel Avlg gelael AFHE Kol e Aoz Yswd, #
2|2} 79 %) 8 (task-oriented) 8 T2 th= i 2] A (consideration) 3 &3 o
dpAdl BAL A AL AL BF 15 AFTZ(e A
Y aen g2Hoz W ALAAY Zaadel 4P F7) @ AL

A9 AAM SFe] BAL A B AL FrPh FW LI

-

(length of service)2 AE8 Y9 AZ| Ao QoM 7HF Fod 2T
stel Aoz waAY = 549 nwe] AxgUE AFUZE HF7E 7}
A oty g oz 5~15d0|9en, 153 ol <44 =

A5 eE J54E A A0 bRt

=
commitment)®} FFuEe] #AE AFsAth AFUFHH A}JAdET =
pged, ARVEEI BE FFoAY e AMHE ofy

(ambition), 2}7]°] 8 & (self-understand-ing), Z& 4 (autonomy), A3 2 A

flo
>
*
ol
o

(social relations)ZHoA HFHSF o]3tE AU
NEEI} FL5E o]ALL B2 Ao YEgoy, g8} o

Ao Ak FFL FE= 99008 AR ¥ A2 Ye2)

20) Johnson, op. cit., pp.12~19.
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Giegoid$t Skelton2 2 FutEe] A E dolr 7] ¢354 Herzberg® %
1Al ES A&t 6719 F7) == wEQQl(motivators or satisfiers)
7 870 9 EE EHE Q8 Ql(hygienes or dissatisfiers) 71& 02 HEx
& s A=A AdA 2Fae}e ARE nandrs 33
O A3 E9E3te Hlgol AES YL 56%EA AGA 2R 20% 1.t}
AA debgoh AR oA b 8% 89 @ 8, @ A%
A, ® FUIEE Y, @ 4, © FAAAY, @ FE colgdeH, g »
A, @ AFSRAE, @ Ao o3 AR 5 @ B
® T8 ¢22 YeERY & F83% 8dojdN REsir

rr

Jp¥
ot
Fo
L
Mo
e
ol

AC
o
)
3
o
fn

T AZtae 2dde M, PE, B8 Sl 9 dANTS 23 A
g ZZAAAE FQUoA YoM 328 22 B0l Rl
Yo By 23 gt/ AeE HMT®

Church®t Pals®] d-7o o5t o]Fe] 713 & F& 2 O AF
R A7 @ Az 27 2 FUYLE Q 39 £02 et ARX
Eoddr Y ¢ AEAESYLS 4-H A8/ A8y 2 2 HA}3)
M Axadr g5 A3715d 9sta ol Qe wm on,
4-Het BE/Hd Axade v AEANEYRT A7He 222 HE g
S ¥ Aoz Yedg®)

A o)A &u vEe A e 2AeRME 2)|AAlY T2y

TR AYY LA, 21 I AR FH 22Ao|A 4-H, A

21) Worden, "The Extension Job : Who Stays Who Goes”, Journal of Extension,

1975, pp.3~9.
22) William C. Giegold, Wiliam E. Skelton, "Pinpointing Morale Problems”, Journal

of Extension, 1976, pp.6~9.
23) Leon ]. Church, Douglas A. Pals, "Before You Resign”, Journal of Extension

1982, pp.43~47.
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A A=8YY A5e sdAEAY9EYg F87F vy QA ste &9
o2 Agm ok £ FEY $AL FHAEANEA A Yo 53] F
8% By Fokoln A 2F 9 FY 2F= EUFedor A&su
Aok, ok AFAEGAH dFde AFUHE FAd T 820 Ao
e

Kittrell#Z} McCracken< A JdH o]&& &3t A oYy 7AH ¥
u] 2 #A A (realistic), AT (investigative), % & (artistic), A}xl 3 (social),
21 3] A (enterprising), X% % (conventional) 5 6712 WF 2 T 83l 2T
Z3 A RSPt BAE AFSAT AR HA HEE S Abgo] 159
5ol B HEHo|a, ded 5 22 AES AFSY Ao o
et 23 AFUSEe ARFYzie] #AE ik A9

FEL AU AEe o] BuEg w29

Ao

.l_

flo

2
4ag BAE BALL
o ARy et 52 Ao BTN

Manton 52 o] A9} A&EHog FHEE AL QYENY AolE 75,
ZAZE, AFREREE T A AR T

O A% Nzee FARI)ES B BE§3 dof & HaMe] e A
2 Yehgon, Koz e "Hold XoAe AZFAHLe ErtFaqlozd
28 8t 4 th. )

Mallilo®= 207} 359 AR HEZENFE2Z FAHSNAG. I A FHA Z
Sl FEZA ZAMAAY 81%7t 1Eo] 3t e Aol Hlde B
dol A =711 Qe ReZ YERT.26)

AN

X O
IL U

I

22l

flo

24) David 1. Kittell, J. David McCacken, "Are Agents Interests, Satisfaction, and

Performance Related?”, Journal of Extension, 1983, pp.22~26. ‘
25) Linda Nunes Manton, : Why Do Extension Agents Resign?”, Journal of

Extension, 1985, pp.27~30.
26) Mollilo., "Extension Staff Satisfaction”, Journal of Extension, 1990, pp.27 ~30.
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AL lllinoisF o) F9Y AT2UL oz ARwZo wa gol
& A 2 A% YRUE 9%E AWsE 6741 2L D A
FERAY, @ %,

@ AxAY ZEaghe A AgdE, ® 28, ©
A wo2 YeRd T3 d8a 18294 E 2 5AY 2oy &
Ade frodol glon, Ade Arzads 25 goja ool A

. Z 504 olgoldA ERAYe] e AEao] Brh BEH oY}

21 QY “Axugae]

pp.67~73.

TSR @ 8AFE A"

, FTFdn St A, 1991,



HIE KEXRHREAGE] AFHE

B KEXBFHELEGO BE
1. 53 4 7%

FAAPF2T) HYBHS WY BIBE A5 27he onel A
223 & SA4sdor s 1 A&H BEFY BAL AW, & AR
of wet ¥ Hlzel T We oPAH FAAEYR WEEAL
Askn 1 FAN AAA AAGER FAGY ARG 348 2RgonH
FRAAY FYYE VAL /gL FHow dun, FHAR glew 2
o2 b3t 2o AYY & 3k,

N

f'

7]

ol

AEAY 1 oY PHEE AE % BE - ofUF
AJHE L 24 - ¥R ATE $4 0 2% 3%
o AAN : Fag TR L AR A A
S Azl g, TAY
oAdg NAA L WAKF T
o NEAHY 1 FAAF 22B BF
AANGAE A
NE-ZA - 978 AEAE AT 5
o BAAY : Y 2 EaATA, BA % Fotalgl

2. x4

_/;_@g AL <29 3-1>3% Zo] FAJATZZ TS A
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2Y¥o R sto] 9o w23 Atstel] 86709 UZXE F 2709 FALER
ZAH T 197 dFd FAJPAE2E, 6509 APFEENGPE2S
o2 AN A7 FAAYFZXE Astols Ao 167670
o] oJ&A7L ZAHAUTH

<ad 3-1> 89 A%z3

A HEEEF S

+

N | rL 5 =0 s rL (L
R I o O R O N Y1 X R AR B
Al 14| A =] e (=] el | =
o I 1 R U I 1 A A N I I B
g |3 |3 g (8] |a] |5 |3 |3

Y S A T R

TAdE Az A A T+ d 5 d 4TS
I - B g 5 = 0@ d 5 =2 0
(271) (6578) (197%)

of & A (1,67671)
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3.993%

AFEey QNHUET AASE <E 3259 go] ATAMNAY 8686
WE 48%0] AFets 420l AT Yo AFE SR 6740 403
JERSPL 1740 1790] EAbsta ok

<E 3-1> dF 9 Ady
98. 12. 31 @A, &3

7+ ¥ ¥ 1% 2 v 38 4 7 A

A 92 503 1,400 2,573 4,118 8,686 )
% 3 34 144 514 1,041 517 2,250
LRER) 58 359 886 1532 | 3601 6,436

<E 32> AFETY £9E 495
98. 12. 31 @A), &9

TR | 299 | 4% | 14 o 3% 4% A
7 790 5 % 69 102 218 420
NAE 1 5 11 19 44 80
REE | 4 8 8 27 47
A7E | AAE 1 5 15 22 40 83
F g | AFA 1 4 14 18 48 85
FAE 2 6 14 12 34
g 9 2 14 12 34
usd Ao F 1 2 2 1 11 17
F 3




B2 AKEZBHA A AfHE

Y
o
)
2}
58
Tlo
>
o
tlo
fo
-
o
Rl
4

o}

24 7] Holdt 71w AY ¢ A
Woolge A8t HAYzol WA FAs] wEANAS F4A]Y]
@ o] clabgrele] R uygolh

5ol FHe ARAYAZA 2ol e Hde) BAE dHow o
Rezoh, 2FA2H9) egolebe ZwolA Y AN dLAE 2@

e oz oo dAHe] ek mebd FHE AAA SN R vy
A R BeFAl ol2rx FHHolLE SEH A B A LS
dotel ARUER FA4F 159 Aol gt Ao FAEL s
TE Ao BES ¥ 5 AES FYH ANYAS FYste] FAH

)
o

FHE NG AA AL - FAAY 59 o)W HFo] BE o]
FARSERL glol Ado] g B84 AAReE 37 WS oAU
A EEHQ AR g st AABAFHL A - Adstad by
o1& FYFozA AUANE - 57 - 0% 59 FPHA AjpHE F
dATSEY F4e wReu ot
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2. AAAZ - A9)

>
pall
119
>
do
i
=

229 o) 3 Q7o) chpstel me} QRol A
2ahate} <29 3-2>9 2ol 951 Utk

<2y 3-2> Y= Agd HH98

2 A N
o vk # g A 71 &= A 71 & A
b
I i - -
13 g%, Axgad, 4% - -
s, A%, ANREY Y, ANFaY, e,
2 F (B4R AR oddilEy, A%
H S WA ()
A ELgE, P AAFLGH,  HE,
3 7) A}
g, A% 71A}, A%, AL
4= 71 714 714
54 AH(A71R) w57
3. 948

JaAAEel dold AFEA H F4I A AA £E& &l
date] AATA A Yoz dH Aoz S3AY kel A&
g & Ak

439 Ag71Ee et 2ok
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2) 15(3F)

hoFRs Pl ANt 4R A YA A

4. 490z 59 o4 AR 27 o4 HFoz AN A
9. 282902 59 ol ¢ A 17 o4 ATz AT
3) 29

BHFAN 24U5 198 TS e o] $W2RAAI|Y
ool Aol Qe A

honEeE £ 5 579 MG §AY A B4 8d
AR dEEY B 55529 A g4 & 4 64
thooiet e 5 $29 AgnA FAS 2 B4 49

Kigi AEAF 818 tgn g
) dxtaelA
ME& 5541 o8}, 132 504 olsl, 282 404 o3}, 37 olsh= 284
o] s}

2) 71&71% 7 : 4541 o3

4. 3

AU $1e AT S48 AR B2 2 FoA Go} 2
o] A%},

D) 58N 43208 5102 2¢4o] AAste $AnAd gA4F 2=z
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e},
m4gmﬂ3ﬁg;q:§a%cﬁwuq%q
. BAARTAN s 4Foz A A= FWA2LAAIIe
Ansta 2§l $2
. A¥aAel oste] 4oz ALE At FFsFe] AA(HBaA
A - 28l A ADE 3F sATAN FAS AFAA F
gosggdsd ne 48 sAFRA P9y 1&dR o
2 et guw, JErsAE 2gAel ANsE FATA
o) gk,
3) 3ol 28029 & FU AAE WAV FEITIAPA
A 3ol @ﬂ-&%%-%ﬁiiﬂ-%%ﬂ 25994 #o2 gL

ﬂxﬁ;ﬂﬂouw1ﬁ4%7ﬁ1@%@w
5) 13014 Maoze] A& 2ol AYAE 4, oAE HIE
AH dg@ch

tul ZA45zol WA " AL FAF A= Y L AHd BT

1) 534 48029 £7& @AFAAN 2HdAF 0 19
9) 4o A 3Fo2e A dAFAN 255 298 It T
59
3) 334 273029 AL FAFAM 2455 1dE Edetd
7l nEsn 29 5555 ALnAd FATA 0 T4 83
U, A2 gEA@AFYE3d £8 T = F57EY AS2A



CERZ S S
oG EY BE £5529) AGTAG FARA  FA 49
4 23elA 13029 $e AAFoH 2Ed5 : 39
5) 13l WFoze $1e dHFelA 2Hu% : 39

5. QAL 3}

TEAQ JALdH AGEES G Yt 2o B A}
T AATAC At 23 olet Ao Yatd: Wy THIEPHS A
Alstel G A A AP A Gl sPabetAY BAFEAA ®
3kar 9o}

TATTFRALL YA, 2FHHEAY, Ad4HAY 2 ygHoz 7y
AAE BAATIE i 11928 7F02 AN 71945 1 g A
th A= FAHAHo g LR A A] e}

THHEAANA R YL <E 33> 2}

rr

QlAbghalo] ko]

P

<# 3-3> THHAANA 2L wHdw

WA
B AV /7] %4 N 5 A
‘EEE 207 -
e EEE 707 1007
SIS I 107 -
A 1003 1007
AR (F /A ) 54 59 |
= ¥ 7 A 6% -
ks Al 1114 1053
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HAs BB a3 HIE oW

1 Az 92 R RE

Hpaze JQuel A9se] AFWR b /14 YFAHE v
g8tk 2@ olfE FPUS HPVEL B3 2He) FEA A
= 719e AN § N19F 94Tl A7) Bl

Qe 5Y U5 BEES Avuy,

:
a3 BEEE i I SIS AdEe] o ¥ FI4 el 718t

z, ATRZol 249 fFEAY Jleigrhe AAsl, ARVFA IS
e AREAHA WS BAS BASAh 9ol dehd v zo)

S35 22w S3AA 7H 54

N
-2
4
_0'{_1‘
")
L
r)J
—z
S
N
=,
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o = ) o
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o
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Fol& 4 5 243 AU 5S4 gy Yrazrr)

G mm ggd ge PAH HEe 4o
ZHAL QAT EASA Wo) mel Rz ws) e gag

I'D 4ol met ARuzer y2 dag

1-2) ol weh HEutzes} 42 gag

1-3) 9% mep AR2EEs} N2 gag.

[-4) A& 5o ma} A7z er) N2 gdao,
7PNl 223 dad Wil gt ARwEes 42 ga.

I-1 Aol wa} ARPZer} N2 gag,

I-2 937l met Aratzer) Mz gdag.

I-3 S&dpel met 7azes q2 gag

I-4 252 et AeiEes g gad

I-5 i %ol ¢35 wap ez cst gag,

v
]
ol
30

B26 HEO BE
1L 4584 B2

2 Aol o]gE HEL 1999 39 29URE Fd 49 12971 229
Aol AA olFojon, Tuol 2g A PE FEF dre 2an 4y
= AN 5 FHAF, M, 89, 44, 22E5Y) A UL gaos
HEA 300 2 FPEE wEste 1F 300u0S 35sted, 24
A SHE TS A9t 203700 HEo] BN HEHoz o]gHYY
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2. 439 ¥4 2 4984

AEE <E 4-1>0 Yepd vis}p o] A 274 BEeE FAHULH,
FaEe QY Sz FAHNeH FukRE e AFgSHe @

&
g AT o=, AFaA, F9, AH3E, S, 84 dA o2 74

AR REo] e TS Wi me 5~6702 PHHAL, HAH SAef
= gd, A9, 9997, 89, 439, dEdY, 2595, 2

Folg 3 Fo] EFHATG

FAFARY ARRIEE ARAA, Fo, AABE, $2 1D R
A Soz 2Rsged, ¥ £U9 270 WE F ARAA B 1
A BYt S0l B ) Fgo] dRgow aslo] 29d YEAE A

NE dE g 2Pt $22 2olstel Brsl As 229 (recoding)5H4
th 53 o5 2709 4Rg F sAel BE Ul BYe 8AFEA BAR
oz TEAX Rt TAUFNA A9l seich
ARREHEE el AAA 4B/ A AT 2P B sARN
A

& AN 549 2oz HEE FEsQed, of Hole obol
z

olgolm, Wiz BAE melstH, Ve BAFS 27t 893S Fols
o 2 WFES U F U@ MFY £ Uk g ATVIEL o g

B AZRMe A3 st Z A9 7) A (SPSS for Windows Release 8.0)&
He W] met g2 HEsIoy HEPAFA B
T2 0052 39t AolHF Aol & HlIFEo] 2709 Adn

T
AEAR WEo] disiME Ttest® 8z, 270 o]4e #8288 74 9

28) A= Aoz ALY F o BFE XTFAAL o, AHAFA 2283}
&tghol 50.70% 8 YEHRAIRY, AYAZE wWE 7051%2 AHFE] F49.
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Ads9 AE, 24T, &, 49, 2495 28x), 2938 d49 1
ol B T SHWol halHE Oneway ANOVAS o] g3t} 3
UM F 24 (Oneway ANOVA) B4 A tFular} o]Fojz RoXE AR
Ao & mUlold, AgngAdFe F2 2olE Tukeye HSD AZE

D2 EAHoZE e ojdo] AT, A¥Y 2AE a9 B} A
AFAZE w0l tm

FAAL HBWE R URFHYE <E 4-1>3 2o

<& 4-1> AE9Y 4

7oy R R S 25 He gy
21223 5
2 6 54
ARRE - AHRE 5 | #A=
23 5 271
TRTY B 6
-4 - A3
gax | ERER - 8 R
e | -aH CAEAR 9 |HEHE
70 e2sus L 27 SCERS
- &5 B

29) ZAR - MG - o] FF. SAS/PCE o] €8 FAAREM YEAL 1994, pp.79.
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H3W R o

1 A5 54

1) 289 74

ER BAL <E 4-2>0] Uehd vhsh o] F 203749 EE F T88%
9 231 0] GOl +He AFWRE 4F olste] YnAASo| HA)
573%2 7bd B $Hu&S UEE, 2F ol4E 225% o2 ol
so) 9UITL Fz A8 2Agon, oo A, se, AER ¢oz U

l‘l

stz AEQE ojast &S AR5t ded, 53 & o]strt
2o v &S AXsta gtk dFREEE 307t 145802 495%E A
Autztgo] o] dAFo YFHA AL, FHAY 67.2%7F 71|tk
4= HSHEZ 2AEYE, 19 oA 109 o3 T e o
I o], $RAFE st 24 oldt, 3~5d, 6~9d 1
0d oA 5 4/ Adog FEF A 6~9d2 A97t & Hel
A e HES BAY S$HAEY IFAYS Bd, AFEY dA

oz g7l "Ed ¥z HAEY FXF ol FoA L glon,
FAFTEY A7 g2 Ao v BESFUE e Aog Yyegy. =R

SHAEY $Y3) AFdY wKolg JAFE AHE A} 1 Qe FrE
229%2 493 YAeH, 33 oWt STRAER FHE o FAL, 43 oY
= AA 99 201%2 =A Jdehdz gl

de b

e M

o

OO]:‘

(Ui
e
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<E 4-2> HEE9 7A

T 5 Hl=(9) 28 (%) 2 ) 2 8(%)
JRR g A 231 78.8 78.8
o c = o 2} 62 21.2 100.0
25 o)A 66 225 22.5
3] = =1 59 20.1 42.7
453 o)a} 168 57.3 100.0
A = 29 9.9 9.9
A8 150 51.2 61.1
o} =] L4
CACh by 74 A 78 26.6 87.7
7)€} 36 12.3 100.0
1= o]a} 130 44.4 44.4
g AEd=E 101 34.5 78.8
& o)Ak 62 21.2 100.0
204 o] 3t 75 25.6 25.6
ad 4 304 145 495 75.1
40ty o) A 73 249 100.0
5 u nE 96 32.8 32.8
s NE 197 67.2 100.0
24 o] ok 38 13.0 13.0
iy 3~54 87 29.7 427
1 —J‘L:iT
- 6~94d 90 30.7 73.4
103 o} A 78 26.6 100.0
A 3 A) 54 18.4 18.4
A A EA) 54 18.4 36.9
o oz] 3
2 B2 71 242 61.1
B AT 114 389 100.0
A}k 67 229 22.9
o ] Al A 13) 82 28.0 50.9
R 2~33) 85 29.0 79.9
43] o] A} 59 20.1 100.0
g A 293 100.0 100.0
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GIAFIE Aubg oz 060l4o] HW wmA Az xst

Hir

ta &
OB # AFEMoM o] g3 WSS NASE By mE b7 60%
oldel MAXE MAFa o] HmY WsrEe] APHE =om o = 3
tH<E 4-3> =),

d
1
rﬂ

T FEL <a¥ 4-2>9 ved v go] Eg o
et B2 g EA L}E}‘»’&—T’—, olo] AFZ=E ARAN 59 o2
g s e EEs 53 gAs A
Adelld Fg stglstn Y Aoz Yeh} Fo @ 230 3 wEzg

iu)
L
A
Jim
4>
o
N
o
fuirt
flo
o)l

_9,

H1 02 v r8
N
(%,

1 i
EF A : ST

AFEHEA e 48219 42 A/ Y3 27709 AR
= &3 otol A gh(eigen value)o] 1 o]Abo] HEHe BAE ndstg o
Vg HHE A <E 44> YEhd ukst go] 549 89lS AL 4

3D A, ALS] St ZAMHE HEAL 1990, pp.250~251.
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g W4aSo] =4 g9le] %3 F(factor loading)el EA HErHES 37 9
8 W2 WA (varimax) A S ol &3 SHAZAT 1 A <FE 4-2> Ue}
W upsh o] 7+ WAse] QAMANIL 5He) &l AR FEH HAH

At
<E 4-4> AEDEr Wil gAENAY
2 g 2 £ ) 5’11‘:1"‘1“—-.’T
M W AT 1 2 3 4 5 2 €

Vo4 S ash upgol 3 2 0823 0056/ 0236 0.102] 0.003| 0.747
V25 $852 Afstn £330 0.780| 0038| 0308/ 0.147] 0.014] 0.726
V3 58 4= 3 94 0.765| 0064| 0214] 0036/ 0.173] 0.666
V7 $eEe ¢e ATE 4943 ¥d 0.704] -0.004] 0217| 0.037] 0.140| 0.564
V22 A gaze A1 dd 0.703] 0031 0.141] 0.203] 0.107| 0.568
Vo6 Ao g AFAE 718U 0.574] 0.038| 0033 0.196] 0.179] 0.402
V7 BIAT S v ad @ d2SEo BE@g | 0002] 0.853) 0.050] -0.001] 0109 0.742)
V6 @ 2ol gEgr “o019 0.835] -0009] 0.139] 0.117| 0.731
Vo & 2ae A%l guls sAst 0108 0.801] 0.106] 0.105] 0.018] 0675
Vil @ oo usaz sud gasg | 0144 0.751] 0096] 0078 0.077] 0.605
V8 & 232 & EtAlo] wa ¥ Holt 201751 0.692| 0.081] -0.041| 0.214] 0.563
V10 Aoz Axude g3sd 0160l 0.652] 0.152] 0.084] 0172 0511
Vi4 AAE Aoy Bube wolEt 0188 0.104| 0.808] 0.160] 0.151] 0.748
VI5 AA e Ratalel 248 #ed 0130l 0.101] 0.758] 0.080] 0.217| 0.654
VI3 At dial 2348 7t 0348] 0152 0.741] 0.158] 0.099| 0.728
VIZ AAE 2A% deE dEd 0.273] 0150 0.718| 0247 0.112] 0.686
V16 e %o #as 3o 02611 0021] 0.689] 0.059] 0.151] 0.569
V2 7tA sa71Ee] AFFYl ol & 0111l 0.050| -0.028] 0.760] 0.090| 0.601
V1 gl #vlg 73 02271 0.145] 0212| 0.714] 0013 0627
V3 @A AFE u$ F834 0178/ —0.049] 0076 0.712]-0.071] 0.552|
V4 @A Adel Agaa ol 0.1601 —0.067| -0.242| -0.614] -0.108]  0.477
V5 7137t 9@ dAAP L A 20,096 0247| 0.150] 0.456] 0.252| 0.364
V0 2443 gow Sl 9g¥FT 0207] 0.156] 0137] 0.042] 0.723] 0610
V2l 2AA5E &% dobd Rolt 0167| 0.103| 0062] 0.096| 0.713] 0559
V17 $27187F g2 #Holg 00561 0159 0.154] 0.163] 0.639] 0.487
V19 Aol sAAEs BT 0102l 0.183] 0.291] -0.079| 0.600|  0.495

ojo] AW F 7446 3429|1849 | 1590 [ 1345 | -
| B AHEEAD 98640 | 13.190 | 7.110 | 6.116 | 5.172 |(60.228)
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AUA 8L “SEWAR Pdstn, FHA 29 “9F” aam A
A 2A2 “AHZA, WA 2AL “HEAA" GAUA 2L “E A"

of

BAE J1Fo2 AR ME duHow Y 60%FEE A
B FE 27X AU, B AZRMAHE AWM gclo]
28640%, =4 8<2lo] 13.190%, AWA 29lo] 7.110%, dl¥A LK2lo]
6.116%, cHAMA 2910l 5172%% 22zt YEy ol% 54 89l dA o
60.228%% 49 F1 9

2. 7H4 A=

D QAFAB ALY A5 B JRVZE o]
CHD2 ALB B A A el wat ARiEest N2 gags goln,
eqEdRe g9 2o
WA, el gt ARuies 4HRY, <E 4550 Yehd nigh gol
dolt ARAel iy wELE ¥ e olrt Y= Aoz Uehy
FERUAY AHS, S0 AojME wEEe Aojst Y oz
SHEHAT. 5, SR80 Qo) AxHABIB) R WaHE 9 (3.3546) 0
o Exee dta glon, TS tste] daAYe) BELE 34160
2 Uehd 89, oAz BEre 314824 HE 02689 o)zt um,
ol Aol a=0.05FEoNA FoHolth TF sHo] g WELo) glof
ME, AZALQ2315)0] FAAAQHNBY HEE} O de oz e

32) AL - AYF - ol 42, TSPSS/PC+E o] &3 SAEA,, A2w, AL 1992, p.196.
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g3, 9N BAHoz FoFolnk

<E 4-5> A e APuse

]
T8 A4 | H# | BEERA | O] t&k df | Sig.
p 231 |3, . . 2.064" .
caan| ¥2 113546 | 0668 | 0194| 2084 | 291 | 0.040
o} 2} 62 3352 | 0617
2o g 231 |2377 | 0756 | -0.061 0578 | 291 | 0.564
" o} 7} 62 12438 | 0653
-] %
B 031 |3416 | 0817 | 0268 23797 | 201 | 0.018
of 2} 62 13148 | 0668
A 231 |33 , : . .
g 29 3338 | 0721 | 0167 1638 | 291 | 0.102
o 2} 62 13171 | 0675
o 34 01 12547 | 0737 | 0232 | 22027 | 291 | 0023
oL
o 2} 62 12315 | 0585
e 1]

Z o x p<0.1, ** p<0.05, *xxx p<0.01

ez ARHELS BAF A3, <E 4-6>0 vEhd uie 2ol F5
BAY 39, AARE, ALAA 2D W) B wFxEe) Aolrt Y=
Aoz yebRH

gy B AZzd7eME s34 2 Fdd dolMe nEolste oH
Ze] PFol ATUZolY tFE o4 sEARTG v ®A FAENAL,
AHRE ARAA 28 $30 F HFEEE PR Eol g SEA
So] ta A ZAH A



<H 4-6> ¥ @ g FAEPEe

.
T 253 df 25 FH] Sig.
Baz 1303 | 2 652 | 1496 | 226
Sg 07 A 126.273 | 290 435
%z 127576 | 292
Au3 1614 | 2 807 | 1500 | 225
2o A e 155.994 | 290 538
% 157608 | 292
Aez 923 | 2 462 | 731 | 482
A8 E e 183202 | 290 632
% 184.125 | 292
Aoz 1577 | 2| 788 | 1555 | 213
2) 22} %) e 147.032 | 290 507
% 148608 | 202
N qez 104 | 2| 5201E-02 | 102 | .903
- ey 148332 | 290 511
% 148436 | 292

T ¢ * p<0.1, ** p<0.05, *** p<0.01



<E 4-7> o] e ARVEre| J7
FE Abell 5 3 g% Zox
EXOE ! 130 3.5705 6756 5.925E-02
HNERZE 101 3.4191 6602 6.569E-02
S dA
& o)At 62 3.5081 6247 7.933E-02
A 293 3.5051 6610 3.862E-02
1E o3} 130 24513 7713 6.765E-02
HAEQE 101 2.3944 6850 6.816E-02
9
) & o)A 62 2.2554 7279 9.244E-02
A 293 2.3902 7347 4.292E-02
TE o3 130 3.3862 8032 7.044E-02
AEYE 101 3.2851 8576 8.533E-02
A57s ‘
£ o] 4 62 3.4258 6583 8.361E-02
A 293 3.3597 7941 4.639E-02
1Z o]} 130 3.3477 7094 6.222E-02
HAEQZE 101 3.2020 7040 7.005E-02
Z) 521 A
& o4 62 3.3710 7305 9.277E-02
A 293 3.3024 7134 4.168E-02
1ZE o]} 130 2.4827 7524 6.599E-02
HEHE 101 2.4950 6538 6.506E-02
&3
Y o)A 62 2.5323 7306 9.279E-02
A 293 24974| 7130 4.165E-02
dEgz AENECE AHRBRYE <HE 4-8>9 UEY vle} o] FH A

g RS, ARAA 22D SR B BEEE AdFol gzt Aozt
Qi Ao uugAw, Feld gaidE d3Fd gt BEEY Aolg
BaT. &, 400 o4 AHFe Folol WP VEEs} 266672H ThE

]

~46‘



BEHG 7 A 2A4HQ3, oo 200 old, 18l 0o AHF ol
A SAHo2E 30009 A% 2(22138)1T 200 o] &9 A ® 3(2.4622)0]

H 40th o]de) A-E(26667)0]

=001 24 §29l

e O
I

UHEEE BAL, o8 @ o) a

Ao 2 BN Hr},

<E 4-8> do] wg 2w

=3
=k

7 A58 | af | BFAS | P | sig
| mezn 1.072 2 5% | 1229 | 204
Za i A 126.504 290 436
% 127576 | 292
[ Aaz 10481 2 5241 | 10330 | 000
2 ey 147.126 | 290 507
% 157608 | 292
I ezt 2.204E-02 2 | 1.102E-02 017 | 983
%) 3] 7% Ehsay) 184.103 290 635
S 184125 | 202
| men | 2.405 2 1203 | 238" | 004
RAR=PARS | A 146.203 290 504
% 148608 | 292
T 264 2| 1z 258 | 773 |
P 2 ey 148172 | 290 511
s mas | ow |

T 1% p<O.1, ** p<0.05, **+* p<0.01
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<E 4-9> Qo W AFPFE Ht

FE Abel 4 37 gFRd | mEes
20t} o) &} 75 3.4489 6621 7.646E-02
Y 30tH 145 3.4828 7092 | 5.890E-02
< 40t) ©)% 73 3.6073 5481 6.415E-02
A 293 35051 6610 | 3.862E-02
200) ©] 3} 75 2.4622 7237 | 8.356E-02
e 309 145 2.2138 6924 | 5.750E-02
2 409 ol 73 2.6667 7391 | 8651E-02
gHA 293 2.3902 7347 | 4.292E-02
20t o]} 75 3.3627 7050 | 8.140E-02
PE b 30t) 145 3.3517 8341 6.927E-02
B 40t ol % 73 3.3726 8092 | 9.471E-02
gHA| 293 3.3597 7941 4.639E-02
20t o}t 75 3.2080 6303 | 7.278E-02
22 30t} 145 3.2759 7269 | 6.037E-02
T 40t o)’ 73 3.4521 7521 8.802E-02
A 293 3.3024 7134 | 4.168E-02
209} ©)3} 75 25233 6396 | 7.385E-02
2 ) 30TH 145 2.4672 7284 | 6.049E-02
o 404 °)72 73 2.5308 7591 8.885E-02
4 293 2.4974 7130 | 4.165E-02

ool et ARPEIES AHMW, <E 4-10>0) Lehd wpsh Zol
saaAY 9, AHAE 227 S BF VEEE EAqR e Hol
Qe Aoz dehgAw HRAAd @ BEEY Aot e Ao
sAgUY & vjEe) $RASY ARAH VHEE 3185UH HE 7]
E9UAS ABAH HEEE 33592 YEi, F 01749 olg 23
. olai @ Aol a=0055FA FAHA Roz Yehgrh



<3 4-10> Rl o] mE ARgEe

¥ [azan|gas| 9w [waaa|aagel| @ | af | Sig
[ u & 96 (3429 | 0690 | -0113| -1381 ] 291 |0.168 |
sRIAL e 197 (3542 | 0645
o, | e | %6 j2aa1 | o7ar | o007 0.825 | 291 [0410
" NE 197 (2365 | 0732
;]w& & 96 (3275 | 0738 | -0.126 -1.276 | 291 |0.203
& 197 {3401 | 0819
;;_4:} ol E 96 (3185 | 0704 | -0.174 | -1969" | 291 |0.050 |
NE 197 13359 | 0713 -
o R 9% |2510 | 0669 | 0019 0217 | 291 |0.828
QXJ & 197 [2491 | 0735

T % p<O.1, ** p<0.05, *x* p<0.01

Hd S4usol B YRYEEs} 42 gads gom,
wAAse e 2o,

WA FRAdel HFol weh ARWIEE AMEW, <K 4-11>0 v
o ovbgh Zol FaEAY AHLE dn Ao U wEEE FAHoE
Aol7k gigion, Fol W ARl ML DEES Hog nad =
wool thake] 45 olate] FYE(26313)0] 27 o] 49 2 A E(2.2679) 1.t}
W5 E7} O Wol g

& AR AN AFol B24E ATAA G VEEI} o
AAE A%e ndvd, 43 olsel AUGBI6RY 333366 23
e AUEE6I2DO] U B WEEE wYw, ol B a=0015
A4 o4 Aoz vehgo,
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<E 4-11> AFo) BE AEVEE

T8 25§ df b Sig.
Az 985 2 493 1.129 325
a0 A 126590 | 290 437
* 127576 | 292
Gzt 6.717 2 3359 | 6.455™ 002
39 gy 150.890 | 290 520
=3 157.608 | 292
) Az 1.132 2 566 897 409
A§4E A 182993 | 290 631
* 184.125 | 292
Hazr 10.880 2 5440 |11.454™° .000
2) 5 2} A A 137.729 | 290 475
* 148608 | 292
gzt 2.194 2 1.097 2.176 115
=3 g 146.241 | 290 504
z 148436 | 292
F 1 x p<0.1, ** p<0.05, *** p<0.01
<E 4-12> A Fd W& FAFNEL Yo
T5 A 4= b EFdAx BEFoa
a5 o4 66 3.6061 5380 6.622E-02
ey = 59 35141 6360 8.280E-02
= 15 °] 3} 168 3.4623 7106 5.482E-02
A 293 3.5051 6610 3.862E-02
287 oA 66 2.6313 7212 8.877TE-02
Eos) =l 59 2.4689 7808 1017
H 483 o)3&t 168 2.2679 6995 5.397E-02
A 293 2.3902 7347 4.292E-02
28 ol4 66 3.4636 7276 8.956E-02
A5 = = 59 3.2780 8477 1104
- 47 o|& 168 3.3476 .8001 6.173E-02
A 293 3.3597 7941 4.639E-02
29 o4 66 36121 5838 7.186E-02
N2} 37 59 3.3966 7768 .1011
T 47 o] 3} 168 3.1476 6946 5.359E-02
A 293 3.3024 7134 4.168E-02
28 olA 66 2.6326 7195 8.857E-02
2 ) 3 59 2.3686 7801 .1016
o 43 ol3} 168 2.4896 6803 5.249E-02
3HA 293 2.4974 7130 4.165E-02




FA Tl me YRUICE YHNW, <H 4-13>0] YEY ulg gol
A, A8, AL JE § oln QIRoA ZRFE BELe ot e A
S2 YEhRt BAHA F4L ou FRuA L Fofo] gar= Al

FAY SHAS) GE d7E d9ae AYsRY ga =4 Yegn
AARE, AR 282 7 S e AEYRE Gaas g

°f By FRAES aRRY g A Yehdo

A

<E 413> FFAR e Jross

TR 253 df YA s FH) Sig.
Haz 1.083 3
361
884 Gy 126.492 289 438 825 481
3 127.576 292 )
Az 849 3
283
59 gy 156.758 289 4 522 667
3 157.608 292 ’
IR e 564 3 188
kg = Ay 183.561 289 '635 296 828
% 184.125 292 '
Az 2.738 3 013
2] & 2} ) Ay 145.870 289 '505 1.808 146
3 148.608 292 '
Az 1.433 3 178
&3 gy 147.003 289 '509 939 422
% 148.436 292 ’
L ]

- p<0.1, ** p<0.05, *** p<0.01
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<E 4-14> F2ATol we AFRSe B

FE B 37 iR gzox |
A= 29 34253 6387 1186
A & 150 35611 6246 |  5.100E-02
sauad | 2 A 78 34722 7124 8.066E-02
7] & 36 3.4074 7143 1191
g 7 293 35051 6610 | 3862E-02
A = 29 2.3448 6971 1295
A % 150 24256 7065 | 5.768E-02
e 3 Al 78 2.3120 7947 | 8.998E-02
7l & 36 2.4491 7589 1265
& A 293 2.3902 7347 | 4.292E-02
A = 29 34414 8675 1611
A% 150 3.3707 7380 | 6.026E-02
AHEE | A A 78 33538 8299 |  9.397E-02
' 7] e 36 32611 8993 1499
g 293 3.3597 7941 4639E-02 |
A = 29 34621 6506 1208
N % 150 3.3427 6941 5.667E-02
Ard | A A 78 3.2641 7597 8 602E-02
7| & 36 3.0889 7131 1188
& A 293 3.3024 ~ 134 4.168E-02
A % 29 27069 8048 1494
N g 150 2.4817 7060 | 5.764E-02
%2 3 Al 78 24615 6874 | T783E-02
7] & 36 24722 7216 1203
& A | 203 2.4974 7130 | 4.165E-02
aadsd me ARUNEEE AW, <E 4-15>0 vehd sheh 2ol

2E 2gn $3

o8 YvehgAR §9

| e REEE 2535 guzel 3

2 ARaA ] i HHEE FAHC



2§92 zo]lE& wP}.
%, Fool dste] 25440} 242 wEg

o, 25957 3~54% S92k Yw(2.2318) 8 k= TEEFIE 109 o] 49l

HT
Hir
2o
XN
rir
o
Qg(_l‘
o
519
o
rlr

(34718)7F A FA A e HEEs o ¥ a=005 FEAA F9 o},

TE 2t df. | J#x% FH] Sig.
Az 7.883E-02 3 | 2628E-02 060 | .981
FaoA e 127.497 | 289 441
* 127576 | 292
qazr 6.258 3 2.086 | 3.983™" | .008
3 A 151.350 | 289 524
* 157.608 | 292
Azt 469 3 156 246 | .864
AP Ay 183.656 | 289 635
3 184.125 | 292
Azt 4.306 3 1435 | 2.874™ | .037
2 2 2} ) Al 144.303 | 289 499
* 148608 | 292
ez 3.109 3 1.036 2.061 | .106
2 e 145327 | 289 503
3 148436 | 292

T 1 * p<O.1, ** p<0.05, *+* p<0.01



= A4 E ZHa gzoa |
23 njgt 38 3.5044 5819 9.439E-02
3~54 87 3.4808 7656 8.208E-02
=g i 6~9d 90 35167 7120 7.505E-02
1004 °)4 78 35192 5025 5.690E-02
A 293 3.5051 6610 3.862E-02
23 mj gt 38 2.3728 7488 1215
3~54 87 2.2318 7168 7.685E-02
39 6~9d 90 2.3556 6952 7.328E-02
103 o] 4 78 26154 7508 8.501E-02
3 293 2.3902 7347 4.292E-02
23\ gk 38 3.4368 1567 1228
) 3~5¢d 87 3.3586 7346 7.876E-02
A3 3 6~9d 90 33111 8793 9.268E-02
103 o) 78 3.3795 7833 8.869E-02
gHA 293 3.3597 7941 4.639E-02
23 ||k 38 3.2789 6502 1055
3~54 87 3.1494 7485 8.024E-02
AR R 6~93d 90 3.3133 6961 7.337E-02
10 o] 78 3.4718 6965 7.887E-02
A 293 3.3024 7134 4.168E-02
2 o)t 38 2.7566 6588 1069
3~54d 87 2.4224 6127 6.569E-02
ol 6~9d 90 2.4806 7845 8.270E-02
100d o] 78 2.4744 7403 8.382E-02

A 293 2.4974 7130 4.165E-02 |

sgze ERAdEE ARYEEE AREY, <H 417> YR kst
zo] TG Fof, AFAE 1P AFAAN dF BFEE THAY
Mz Fol7t gl Aoz vehgAR, S e BEAEE FAA &
ool gle Aoz Uegth & BAFZAA 2raE FEALES A
o e BEEE 2257002 dehded, ole AFAM IwdE AAS
(25926)¢] WEEY FAZ TN ZFaE AUSQ546)9 TFEET U
2o Aol EANORE a=0065FoNM FAH Aoz et

i



<E 4-17> SFA Yo @& FEuse

T8 A3 af | @#x% | Fa | sie
] Az 1,556 3 519 1.190 | 314
sagd | Ao 126019 | 289 436
% 127576 | 292
Az 2.321 3 774 1.440 | .231
g Al 155.287 | 289 537
¥ 157608 | 292
) Az 3.838 3 1.279 2061 | .107
ARRE | Ao 180.287 | 289 624
3 184125 | 292
Az 161 3 | 5.367E-02 104 | 957
Az A | A 148447 | 289 514
o % 148608 | 292
Az 5.453 3 1818 | 3674™ | 013
%3 Aau 142983 | 289 495
53 148436 | 292

F 1 * p<0.1, ** p<0.05, *** p<0.01

T ALl g FEFAx BEoA

R 5 4] 54 35525 4908 6.679E-02

M A EA 54 3.3642 4911 6.683E-02

Fap SAFE 71 34833 7407 8.791E-02
A 2 114 35599 7411 6.941E-02

g 293 35061 6610 3.862E-02

A F 4] 54 25278 8118 1105

RER 54 23117 5997 8.160E-02

Fal 2AFE 71 2.2840 6845 8.124E-02
A 52 114 2.4284 7786 7.292E-02

A 293 2.3902 7347 4.292E-02

A 5 A) 54 3.4852 7560 1029

, M AEA 54 3.28%9 6102 8.304E-02
SR A FE 71 31915 9124 1083
A 2 114 3.4386 7982 7.476E-02

A 293 3.3597 7941 4.639E-02

A 5 4] 54 3.2667 6454 8.783E-02

M A EA 54 3.3370 5825 7.927E-02

2 523 BAFE 7 3.2873 7633 9.058E-02
A F 2 114 33123 7735 7.244E-02

@ 293 3.3024 7134 4.168E-02

A % A) 54 25926 7192 9.787E-02

A A EA 54 25556 5615 7641E-02

&3 EAFE 71 2.2570 7380 8.758E-02
A F 2 114 25746 7332 6.867E-02

@ 293 2.4974 7130 4.165E-02
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Z43 A5UolA LEE o4 Aol u AFVIET AR A,
<E 4-19>°) UEhg vhsh gk &, FR#AU Fo, ARFF 293 $7
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A STUDY ON ]JOB SATISFACTION
OF
THE EMPLOYEES OF FISHERIES COOPERATIVES

Jong-1k Chae

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Byong-Sik Song

Summary

This study is aimed to survey the job satisfaction of the
employees of fisheries cooperatives and to suggest a method to
improve their job satisfaction.

For this purpose, the survey was made to 330 employees in five
provincial fisheries cooperatives by mail except Chuja in the outlaying
island; Chejushi, Sogwiposhi, Songsanpo, Hallim and Mosulpo, were given
questionnaires of which 300 were returned of which 293 were used for
empirical analysis.

The collected data was analyzed by a statistical package, SPSS for
Windows (Release 8.0), the verification of hypotheses was applied by
the analysis of mono variables and the significant level was chosen

within 5 percent.



The results of the study are as follows;

First, male employees are more satisfied than female employees
concerning the relationship between colleagues, supervision and
promotion. This suggests that various programs such as private
social groups for female employees’ good relationship should be
developed and at the same time, the female employees’ chances for
promotion should be guaranteed for the rise of their morale and the

recognition of fair supervision.

Second, there is no difference among satisfaction with the
relationship between colleagues, payment, supervision, and work
itself with regard to their school career. This suggests that
ability-centered management should be operated in every system for
the improvement of the flexibility of the organizations and for their
activation for the duty, instead of school -career-centered

management.

Third, with regard to payment, the employees in their twenties
or forties are more satisfied than those in their thirties under more
economic burden. This means that the employees in the thirties
should receive more support with their children’s school expense

and other supports for their satisfaction with the payment.

Fourth, married employees are more satisfied with their jobs.
The reason is that their stability may enable married employees to
be devoted to their work. Therefore, the work responsibility should
be appointed, based on the combination of the characteristics

between married employees and single employees.
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Fifth, the employees above the 3rd or 2nd ranks are more
satisfied than those below the 4th ranks. This means that the lower
employees’ dissatisfaction has something to do with their amount of
the work. Therefore, motivation and the program for the rise of
their morale should be provided, based on the characteristics of

their work.

Sixth, the employees in the continuous service over 10 years are
more satisfied with their payment or work itself. Therefore,
psychological and systematical compensation are necessary , based

on their term of service.

Seventh, the degree of the employees’ satisfactions are different
in their working districts. Therefore, the factors of dissatisfaction
should be analyzed according to their working districts. More than
anything else, mutual convenience and profit should be improved by
the combination of the employees’ desire to move to other districts

and the chance of the organization’s development.

Eighth, the completion of education can increase the satisfaction
of work. Therefore systematic programs for education should be
periodically provided for employees. And at the same time,
additional profit should be provided, based on the completion of

education.

According to the results of this study, the methods for the

improvement of job satisfaction are as follows;

First, for the satisfaction with work itself, the desirable work
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condition should be provided, the ‘clarification of the rnight and

responsibility, the maximum autonomy and flexibility.

Second, the degree of the satisfaction with the organizations is
so different that a right and future-oriented method should be
created, concerning the characteristics of the organizations such as

payment, promotion, and the evaluation of work.

Third, The proper compensation of the work performance is
directly related to job satisfaction. Therefore, the degree of job
satisfaction should be improved by mutual assistance of internal
compensation(sense of achievement and stability), and external

compensation(payment and promotion).

Fourth, for the improvement of specialization, performance ability
and job satisfaction, the personnel management for the
characteristics of work, based on the work group such as credit,
economy and direction, should be prepared for the employees under

the managers of the 2nd ranks.

Finally, for the improvement of satisfaction and balanced
advancement among local cooperatives, the system of innovative
personnel management for the chance of promotion and transference

should be prepared, considering the working districts as a whole,

rather than the local districts individually.
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