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ABSTRACT

A Study on Customer Satisfaction with

Insurance Against Loss

- in case of the insured against loss in the city of Cheju

Chang Hyun Kim

The purpose of this study was to explore more systematic marketing
strategies by surveying customer satisfaction of the insured against loss.
For the purpose, the literature on insurance against loss and consumer
behavior was reviewed, and a survey was conducted over the insured
against loss in the city of Cheju for an experimental study. As a result
of testing the hypotheses posed in this study, the following findings
were obtained:

Frnist, when Hypothesis 1 was tested, it's found that the insured
people’s opinions about the importance of insurance contract and
insurance terms weren't different according to their demographic
characteristics. However, the female insured placed more stock in
insurance product and sales policy than the males, and those in simple

labor post considered them most crucial. The self-employed put less
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stress on insurance product and insurance company than the insured
with other jobs.

Second, as a result of testing Hypothesis II, the people in simple labor
post showed most satisfaction with being insured against los, but the
self-employed were less contented with that than the people with other
jobs. But the gender, age, educational background, monthly income and
marital status of the insured made no difference to their satisfaction at
insurance against loss.

Third, as Hypothesis III was tested, those who attached more
importance to insurance contract, insurance terms, sales policy, insurance
product and insurance company appeared to be more satisfied with being
insured against loss. This fact showed that taking more serious view of
insurance against loss resulted in higher satisfaction at the same.

Fourt, as a result of testing Hypothesis IV, it's found that the
awareness of Insurance against loss gave an impact on insurance
satisfaction. Better knowledge of insurance against loss led to higher
insurance satisfaction.

Finally, when Hypothesis V was tested, the awareness of insurance
against loss exerted an influence on insurance satisfaction, but the
satisfaction wasn’t significantly affected by how much insurance
contract, insurance terms, sales policy, insurance product and insurance

company were considered important. Subsequently, those who had better
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knowledge of insurance against loss were more contented.

As discussed above, the insured against loss found insurance contract
and terms most critical. And sales policy, insurance product and
insurance company also tended to be regarded as of importance. But
their satisfaction at being insured against loss wasn’t so high, and the
awareness of insurance against loss exercised more influence on their
satisfaction than their view on the importance of other factors related to

being insured against loss.
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