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ABSTRACT

A Study on Package Design
According to Consumers’ Purchase Pattern

lee, Soon-Heung

Major of Visual Communication Design
The Graduate School of Industry
Cheju National University

Directed by

Professor. Son, Young-Soo

Brand strategy is often emphasized in current marketing. The maxim of
marketing - companies sell products, and consumers purchase their favorite
brands - is proof of this.

Brands are chosen according to companies’ perception of consumers’
desires and experiences, and familiarity between products and consumers 1is
a main focus for companies.

So, a brand not only represents a certain product and sends consumers a
message about a company, but it also reflects buyers’ feeling, as shaped
by one or more of the senses. Successful brands are now preferring to
adopt aesthetic strategies based on experiences, getting consumers to
recognize them as new experiences, and eventually, as a fixed image.
Many companies attempt to invest the least amount as they can to yield

the greatest profit by cutting back greatly on PR and advertisement
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expenses. Accordingly, without any additional advertising, package designs
are intended to remind consumers of the images of brands and lead them
to purchase products when exposed to them.

Gaining greater importance everyday, today’s package is regarded as a
product in itself, as package design plays such a vital role enhancing the
value of the products inside. Thus, it has become an essential mechanism
of distribution, and is endlessly changing. Of course, the value and the
demand for the package will be inevitably increased in the future society
in which even more and more products will be produced, distributed, sold
and purchased. And, in the future market system, the package design will
be an effective strategical way that will work on strengthening product’s
competitive power and on building up the brand which will be company'’s
essential assets, and it will also have a powerful influence on the design
industry and the economic growth.

In today’s market which has a character of self-service and in which
various products are displayed competitively, the package design should not
be a silent salesman but be a shouting salesman, and it shows that it's
important to study purchasing action when the consumers purchase the
products and then make marketing strategy based on it.

Today’s selling process is so-called displaying process that displays as
many real products as possible and make them catch consumers’ eyes for
the final purchase, and in case of supermarkets, 7096 of the people decide
to purchase the products directly in the spots. Furthermore, almost 5096 of
total sales in the supermarkets is an impulsive purchase which is made
without any plan. Every housewife as a consumer does 30735 minute
shopping a day. If she pays attention to each item for half an hour, it is a
very short time. In this sense, every manufacture should make a great
effort to sell its own product. What attracts customer’s attention is visual
media, that is color, logo, and design, including distinctive designs and
originality. The package design gives the most impression on customers.
Regardless of the quality of products, it is natural that customers depend

on the design of the package.
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Too many items these days make it difficult to attract customers’
attention. Therefore most manufacturers and sellers devote all their energy
to the image of their brand and the strategy of package design. In this
circumstance, Jeju should try its best for the development of competitive
products, considering WTO, the Uruguay Round Trade Pact, heavy fall in
tangerine price and orange import. In addition, Jeju should improve the
strategy of package design as well as the best image of brand including
the image of a fresh region of Jeju.

In conclusion, this study puts an emphasis on the visual image of Jeju
products, based on the package of Jeju agricultural products and
distribution. For this purpose, through theoretical research is done and the
successful cases of agricultural products in the country are analyzed. This

study suggests that through the case study, the package design should be

improved for the originality.
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