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Abstract

Study of fire officers’ job satisfaction with their duties

- focusing on the subordinate fire officers in Jeju-Do -

Oh, Chang - Won
(majoring in public administration)
Graduate School of Public Administration
Cheju National University

Jeju. Korea

(Supervised by Professor Kang, Young-Hoon)

Ultimately the national goals of the administration organ in the modern welfare state
are to promote the citizen's well-being and to guarantee the inherent dignity and
inalienable rights of all members of the human family. As a result we had neglected
the matter of the quality of life unfortunately.

In the case of Korea, since the independence of Korea in 1945, the government didn't
focus on the quality of human life but on the quantitative expansion of modern
industries. Furthermore the elements of ’safety culture’ can have an effect on the
quality of life, but we hadn't given attention to the matter properly. Recently sudden
industrialization and urbanization have resulted in many kinds of accidents as well as
natural calamities much more rapidly than before.

Consequently, in an environment like this, the government has to provide safe living
conditions to citizens. Fire officers are playing an important role in this. Actually they

are giving services to the citizen directly in all times and places. As the modern
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society is becoming complicated, fire officers also receive threats to their own lives and
safety due to the various accidents that they couldn't expect before. Even though their
duties that protect citizens  lives and property are very important in modern society,
their work condition is not so good.

For attaining research results, this study focuses on the content of their duties that
are composed of 6 primary factors: human resources, promotion, work hours, work
environment, medical insurance and benefit and salary, and another 6 sociological
elements : sex, age, academic career, length of service, place of work, and business
under his/her charge. And then, as finding factors which hinder the content of their
duties and proposing the solutions, I sought fire officers to have satisfaction with their
work to some extent and find that fire administration works properly.

This study adopts a question-investigation research method and refers to sundry
records and quotes various statistical data related to fire administration to be as
accurate as possible. The questions are composed of 30 major questions related to the
factors of the contentment with job, 9 sociological questions, and 5 questions about the
contentment with their job. The investigation was conducted with the fire officers who
work in Jeju province and the process like this, T collected the data. I chose the data
collection program, SPSS, for the accuracy of this study.

Through the measurements of a dependent variable and an independent variable
which can affect the satisfaction with their work, I conducted a frequency-analysis,
factor- analysis and dispersion-analysis and used an assumption-verification and an
interrelation analysis, which serves to grasp the question of reliability against

satisfaction with the use of SPSS, which is a statistical program.

[ summarize the analysis results of the research as follows.

The result of the factor-analysis which verifies the propriety against the measurement
question item of job satisfaction is the eigenvalue with 3.01, the dispersion-analysis
which is used to grasp sociological factors shows that there are differences according to
his/her sex, and interrelation-analysis which is used to test the hypothesis of the

factors that could affect the job satisfaction shows that there is a low interrelation
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between job satisfaction, work environment, and medical insurance and benefit.
The results of the frequency-analysis about the fire officers’ job satisfaction are same

as follows.

1) Human Resources

It is necessary that we increase personnel. Almost 4.04% of all questions are related
to the matter and 80.6% of the answers are affirmative.

2) Promotion

The satisfaction on the average 2.23 in promotion chances is lowest, and 60.5% of
promotion chances are irrational.

3) Work Hours

Fatigue which is caused by excessive work hours ranks highest, 3.58, and 54.3% of
personnel feel fatigue during work.

4) Work Environment

When they have calls, 65.4% of respondents feel uneasy and on average 3.64 they
have a feeling of uneasiness about injuries.

5) Medical Insurance and Benefit

A special hospital for fire officers is needed. The whole average 4.23, and 88.7% of
respondents responding affirmatively on the need for fire specialty hospital.

6) Salary

The difference of overtime allowance according to the sections is 3.88 and 76.4 % of

respondents insist that the improvement of the matter be necessary.

This study shows the means of improvement centering around the work environment
and medical insurance and benefit which is adopted as a result of assumption
verification in 6 work contents. According to this, we can point out the causes of the
sense of insecurity ibn the work place relating to work environment , so we need to
maximize safety standardization and modernization of the various equipment to improve

accident prevention. The foundation of a fire fighting specialized hospital is necessary to
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the concerns of government sides as soon as possible. To solve this matter, we must
provide special treatment of fire fighting government employees who are exposed to

various accidents and injuries.
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