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& | uE 4.24 (1.19) 44 ;Q%tﬂ 0
g | zuE 419 (1.15) 111 ;;4?3 '
o 8 91 0] 23 383 (52) 6 |-166
1008kl vk | 3.92 (1.02) 13
o | 100-150P1¥E | 410 (1.33) u_ [
L. [ 150-20071%F | 435 (1.06) 53 |qey .
= | 200-25071%k | 4.28 (1,09) 36 ;;4158 '
7| 250-300M)%F | 4.08 (193) 131563
300kglol | 360 (1.08) 5
AR/ 22 A 400 ( -) 1
ARECE D) | 444 (1.07) 44
AEA 469 (1.35) 5 |Hd
A | oj/Mul2 | 484 (1.29) 17 |xony -
g | A4 459 (.97 13 ;%&]39 ‘
T 433 (.77) 68 |68
k. 459 (1.04) 10
7] e} 456 (.57) 9
A A 461 (1.02) 9 |gaq
AL A 463 (1.05) 50 |- 4
e [ BAFE 444 ( 94) g |H 260
3 | FAFE 472 (1.54) 6 |
REER 442 ( 85) 23 |16
*p < .05, #x*kp < .01, =xxp < .001.
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<E N20>97FAH 540 B2 JA/BA=ale] FoT FF
A/ BA=
ATEAAEA A (E AT N | df Fzk
194 ©] 8} 456 ( .20) 3
20-2941018} | 418 (1.02) 41 Rz
A | 30-39A1el8F | 437 (.91 83 %;%LH Lot7
3| 404941018 | 444 (.72) 27 g%ﬁﬂ ‘
50-594118 | 3.95 ( .94) 13 |=166
6041 o] - -
31w gt 3.45 (1.07) 6 |ddz
& | uE 4.22 ( .80) 44 ;Q%tﬂ 299
g | zuE 438 (.92) 111 ;;4?3 ‘
o) 8¢ o] A 450 (1.11) 6 |-166
1007172 | 4.00 (.58) 13
o | 100-150P)¥F | 418 (1.06) u_ [
L [ 150-200m % | 438 ( 92) 53 |4y L13
= | 200-250v1%k | 4.39 (85) 36 ;;4158 '
T | 250-300m) % | 464 (73 131563
3009Hglol 4 | 4.40 (.86) 5
AR/ 27 A 3 () 1
ARE(E) | 444 (1.07) 44
AEA 440 (1.35) 5 |Hd
A | oj/Mulz | 386 (1.29) 17 |xony -
A 4.36 (.97) 13 ;%&]39 ‘
T 429 (.77 68 |68
54 444 (1.04) 10
7] e} 441 (57) 9
A5 A 4.33 (1.06) 9 |gaq
AL A 4.19 ( 73) 50 |- 4
e [ BAFE 426 ( 66) g |H 367
3 | FAFE 439 ( .95) 6 |
REER 445 ( 78) 23 |16
*p < .05, #x*kp < .01, =xxp < .001.




<HE NV21>RA7FA4 540 mE AFaY F8% 5
o ?E;” 2 E X xﬂ ki N df Fzr
e P (FE =) e
194 ©] 8} 4.83 (.29) 3
20-2941018F | 460 (1.00) 41 Rz
| 30-39A1]8F | 433 ( .85) 83 %;%LH 167
3| 40-4941°18 | 452 ( .80) 27 %L%f]ﬂ ‘
50-594118 | 415 ( .92) 13 |-166
6041 o] - -
31w gt 4.08 ( .80) 6 |dad
& | uE 4.33 (.88) 44 ;Q%tﬂ 190
g | zuE 451 (.90) 111 ;;4?3 ‘
o 5} 91 0] 2 410 ( 55) 6 |-166
10091l e | 401 (58) 13
o | 100-150P)¥F | 448 (121) u_ [
L. | 150720011 | 448 (.99) 53 |4y -
= | 200-250v1%k | 447 (_88) 36 ;;4158 '
T | 250-300m) % | 4.27 (172) 131563
3005kg10] | 4.60 (.78 5
AR/ 27 A 6 (-) 1
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AEA 430 (1.10) 5 |Hd
A | soi/Muz | 424 (.89) 17 |xony 074
g | A4 4.46 ( .63) 13 ;%&]39 ‘
T 436 (.97) 68 |68
54 4.85 (.71) 10
7] €} 450 (.50) 9
A5 A 442 ( .84) 9 |gaq
AL A 447 (.88) 50 |4
o= Bl
= | HAFT 4.28 (1.03) 9 |Mp 152
x| FAFT 4.25 (1.30) 6 |37
REER 443 (96) 23 |16
*p < .05, #x*kp < .01, =xxp < .001.
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<3 V23> RIF5AA S48 e HA g
AN GEE
VFEAAEY oo E N | df t7 | Fik
o Llat v 1
194 o] s} 4.27 ( 12) 3
20-29A1¢]3}| 4.36 ( .69) 41 Qg
&1 | 30-3941°13k| 440 ( 62 83 |4ei -
B | 40-4941°18} | 447 ( 65 27 ;}4]62 '
H
50-59A1 0] 8} | 4.22 ( .72) 13 |16
6041 ©] /& - -
AL 4.43 ( .87) 6 _é‘g&ﬁ
3| nFE 4.45 (63) 44 |y ) -
g | 2% 435 ( .63) 111 ;;4?3 '
kol | 4.30 (.81) 6 |-166
100591 W] gk | 4.27 (.55 13
o | 100-150m¥F| 433 ( 72) 44 |BEHE
| 150-200m %k | 432 ( .58) 53 |- ety B 903
| 200-2501] 5k | 455 (.69) 36 ;;1]58 ‘
| 2503007 %F | 451 (.58) 13 |563
300wkl e] 4 | 448 (.58) 5
Ar/a=4156 (-) 1
APF(F 91| 452 ((51) 44
AEA 424 (A7) 5 |
A Fel/Au s | 412 (.65) 17 7wy B 764
g A24 4.35 ( .63) 13 ;;%]39 '
T 4.30 ( .66) 68 2168
A 4.66 ( .87) 10
7] € 4.47 (.69) 9
AFA 4.31 (.60) 9 |quz
A A F 4.37 (.61) 50 |- 4
U I A
2 | AT 404 (.38) 6 |21
AAZA | 434 (5 23 [7166
xp < .05, *x*xp < .01, =xxp < .001.
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<3 V24> A75AH 54 e HEFHE
o] L A W E A RS R ; .
1__:|‘L07‘-”“I"70 joﬂ:&(,y\_]j_%‘\?j‘}‘) N df t_I:V]\— F%}\
x| A 477 (.80) 42
o 165 [2.746%x | -
= | oz 437 ( .62) 125
194 o] 8} 422 ( .38) 3
202941018} | 459 (.73) 41 |He
| 30-39A4°l8F | 455 (.70) 83 |79y B o6
% | 40-49A4°]3} | 451 (.74) 27 ;;?2 ‘
50-5941e] 3} | 4.44 (1.00) 13 5166
604 o] - -
LEv Nt 4.89 (1.34) 6 _ﬁg&ﬁ
& | 1% 457 ( .10) 44 |xoy
- B - 664
RN 452 (.73) 111 %é??’
dsrdeld | 434 ( 52) 6 |-166
1007HA v wE | 444 (70) 13 | an
g | 100-150mI %t | 443 (.74) 44 |75
s | 150-200m1 %) | 457 (.78) 53 |tk ) 433
_ | _200-250m%E | 462 (.70) 86| 198 ‘
S [ 250-3007] % | 4.72 ( 84) 13 |4/
=163
3005H101 4 | 4.40 (55) 5
A/ E4 | 6.00 (-) 1
ARE(EE) | 459 (.64) 44
e 427 (3D 5 |95
A1 SAa/An2 | 433 (.91) 17 |dohy B 433
g | A9 456 (64) 13 |- 159 |
=5 451 (_76) 68 |
3HA) 477 (.97) 10
7]} 463 (.59) 9
Al A 455 (.77) 79 |77
AP aAE 450 (.74) 50 |4
e | ZaEe 4.89 ( 80). o |t - | 669
3 | HAFT 450 ( .35) 6 |34
AT EA 4.43 ( .66) 23 |7166
xp < .05, =xxp < .01, =xxp < .001.
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Abstract

A Study on Effects of the Factors for Selecting Stores
on the Store Loyalty

- Mainly Focused on the Discount Stores in Jeju—

By

Woo Jin Han
Major in Marketing Management
Graduate School of Business Administration
Cheju National University

Jeju, Korea

The distribution industry in Korea has undergone extensive changes
since being opened up to foreign companies.

Customer satisfaction management and customer loyalty, as a result of
it, have an important implication in terms of both securing stable revenues
and social responses of businesses. As the market grows, it is more
important that corporations keep old customers loyal to them than that
they acquire new customers in order to improve their revenues.

This research was executed by both theoretical investigation and
practical examination. Theoretical considerations dealt with the selecting
criterion of the retail shops by large discount stores, customer satisfaction,
and the store loyalty.

In practical study, the key factors affecting the consumers’ decision for
which stores they would like to visit were surveyed. Each factor was
more sophisticatedly examined regarding the store selection criterion,
overall satisfaction, and store loyalty, which were eventually intended to

suggest marketing strategies for the large discount stores.

The followings are the results of the research.

_80_



According to the survey, the primary factors of the consumers were
convenience, regionally-favored events, service, overall atmosphere inside
the store, sale person, and the brand name.

First, according to the survey, the primary factors of the consumers
were convenience, regionally-favored events, service, overall atmosphere
inside the store, sale person, and the brand name. those factors affected
partially the consumer satisfaction.

Therefore, the consumer satisfaction will be expected to improve through
employee service training. Lasting development of various events for the
region - volunteering and promotions of the regional products - and
implementation of the convenient facilities - resting lounge, theaters and
advertisements — will increase the consumer satisfaction.

Second, the research showed that the level of overall consumer
satisfaction— trust, various services, quickness, kindness—- had direct effects
upon the store loyalty.

Third, the research showed that there were interaction effects between
the factors for selecting stores— trust, various extra services, quickness,
kindness - and satisfaction.

In this report, the reason why not to do regression analysis with
average value was that it was difficult to find out the co-relationship
among the seven key factors. And it was also difficult to see that
respondents answered with relative assesment among factors.

Fourth, gender was a key element to influence on the level of
satisfaction. For example, for the satisfaction about convenience, male
customers showed more strong contentment than female ones when the
key convenient services such as parking and well-organized product
settings are improved.

It is desirable that future students diversify the measurements to be

used and also test as many sub-hypotheses as possible.
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