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TLAAE olFol UM, UiAl, 7]Ee] AAE FdSs F A= A4+

10) Hater, J.J. & Bass B.M.,, “Superiors’ evaluations and subordinates’ perceptions of
transformations and transactional leadership,” Journal of Applied Psychology, 73,
1988, pp.69%5~702.

11) Podsakoff, PM. MacKenzie, S.B., Bommer, W.H. & Fetter, R., "Transformational
leadership behavior and their effects on followers’ trust in leader, satisfaction,
and organizational citizenship behaviors,” Leadership Quarterly, 1, 1990, pp.107~
142.

12) Howell, JM. & Avolio, B.J., "Transformational leadership, transactional leadership,
locus of control, and support for innovation: Key predictors  of
consolidated-business—unit performance,” Journal of Applied Psychology, 78, 1993,
pp.891 ~901.
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13) Conger, J.A., & Kanungo, RN., "Toward a behavioral theory of charismatic
leadership in organizational setting,” Academy of Management Review, 12(4),
1987, pp.637~647.
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14) Shamir, B, House, R.J., & Arthur, M.B., "The motivational effects of charismatic
leadership: A self-concept based theory,” Organization Sciences, 4(4), 1993,
pp.577~594.
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AE = Ao Aot Eek LMXe A AT A WHG-2 et
EHOoR FAHYE AL ASHTFE AT £ Jde AE/ AEEHT
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St Aom fre] Hud A4e Avel A4 Fad, 2y

15) Z9de - AAE, "o ddid FE24,, FHE DAL 2002

16) Liden, R.C., & Maslyn, J.M., “Multidimensionality of leader-member exchange: An
empirical assesment through scale development,” Journal of Management, 24(1),
1998, pp.43~72.

17) ol&g, T2E 97 AHEEA, , dHEH =, 2001
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18) Branch, S. "The 100 best companies to work for in Ameriac,” Forturn, 139, 1999,
p.118.

19) Walker, P.D., "A case study of servant leaership,” Doctoral Dissertation, The
University of San Francisco, 1997.
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26) Spears, L. C., Insights on Leadership: Service, Stwardship, Spirit, and
Servant-Leadership, NY, John Wiley & Sons, Inc., 1995.
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27) Boyer, GB. "Turning point in the development of male servant-leaders,”
Doctoral Dissertation, The Fielding Institute, 1999.

28) Patterson, K.A., Servant leadership: A theoretical model, Unpublished Doctoral
Dissertation, Regent University, 2003.
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29) Winston, BE., Be a leader for god’s sake, Virginia Beach, VA, Regent
University School of Leadership Studies. 2002.
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30) Smith, P.R., "Creating the 'New IRS;-A sevant led transformation,” Unpublished
Doctorial Dissertationm, Virginia Beach, VA; Regent University, 2003.

31) Swindoll, CR., Improving your service, Dallas: Word publishing, 1981.

32) Bower, M., Developing leaders in business, The McKinsey Quarterly,(4), 1997,
p.14.
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34) Kaplan, S., "Human nature and enviromenttally responsible behavior”, Journal of
Social Issues, 56, 2000, p.491.

35) Berry, A.J. & Cartwright, S., Leadership: A critical construction, Leadership &
Organization Development Journal, 17, 2000, p.4.
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ABCTRACT

Servant leadership’s effects on the
superior’s trust and the subordinate’s

emotional reactions

Bang-5Sik Shin
Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by Professor Boo-En Ko

The aim of this study is to inspect servant leadership’s
effects on trust to the superior's & the subordinate’s
emotional reactions. First, it’s intended to clarify servant
leadership’s affirmative effects on trust to the superiors,
second, to verify servant leadership’s effects on the
subordinate’s emotion, third, to verify trust to the superiors’
effects on the subordinate’s emotional reactions, and finally to
verify if servant leadership has effects on the subordinate’s’
emotional reactions by trust to the superiors in case of
considering trust to the superiors. The summary of study
results above is like following.

First, it was confirmed that servant leadership has the
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positive effects on the subordinate’s trust to the superiors.

Second, servant leadership has the positive effects on self
concept & job motivation as the subordinate’s emotional
reactions.

Third, the trust to the superiors has the positive effects
on self concept& job motivation as the subordinate’s emotional
reactions.

Fourth, the trust to the superiors was confirmed to
intervene perfectly with the relations to servant leadership, the
subordinate’s self concept and job motivation. The verification
results above connote several suggestion points like following.

First, because the dispersion index of servant leadership
explaining the trust to the superiors is shown as no less than
65.3%, it's clarified that leader behaviors based on humanism
philosophy, leaders’ vision presentation and the ability of
vision sharing are operating as more important variables than
any other variable.

Second, it needs to urge concerns about enhancing the
subordinate’s emotional reactions at the leadership showing.

Third, we have to make efforts for leader behaviors to
connect with the trust to the superiors & the subordinate’s
emotional reactions rather than biased to quantitative effects

like system effectiveness.
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