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1970 &8F o]E Burns(1978)D9} Bass(1985)2)0 <& 7/MdE Azhd- w83

UL 7129 S0, B0, APIRe FAZoR nelske] A
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S I HskE FEY F UARE A4S AR Tlok & gy o] FasiAaL

= 7FH F2o] FEE= oA 7keH shul AHE 2H A (servant leadership)

o|t}. Spears(1995)47F AAIGE MHUE riy2 o] g ZHAZA 9| 2uiS

BHHRE A0 AEY AT Aot Aok 71Ee Aol 2974 F
23 492 olmt 432 Sgvhd, AWE Huie /YTAAL QAslsh 37
o 84, Blre ¥AE Folo] dERE YAsE ROl 19090 Fit AEA
A7 g AUE el B ATE e FoAdlE B7SE ArEe
2 AZA7} $E53, 55 5920 F88 ARlE 2] @y BEd 59
2A) 1] AHE Seiiel Bt A7t Basiha stk e Had F5u

1) Burns, J. M. "Leadership. New York", Harper and Row, 1978.

2) Bass, B. M. "Leadership and Performance beyond Expectations". New York: Free Press, 1985.

B R U SUBAT A YL BT A DA, A, (0
FEAESI A, A9A A25, 2002. pp. 98-116.

4) Spears, L. C.(Ed.), 'Insights on leadership: service, stewardship, spirit and servant-leadershi
ps . New York: John Wiley & Sons, Ins. 1995.
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Atk sFgch a3y 71E A5 (Laub, 1999; Livovich, 1999; Girard, 2000)
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5) Block, P. From leadership to citizenship, In Spears, L,. C.(Ed.). [Insights on leadership:
Service, stewardship, spirit, and servant leaderships , New York: John Wiley & Sons, Inc.
1998.
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A2 ol2F A3 YPAT 5

A 143 AHE ]t 4(servant leadership)

1. MHE 2[H42] Jig

Al 24 FH, $U9Y, 2 R ARTUEE FAHE 97]a =
A1717] Sl AAlsks gradol=kar golstitt 53] I uE A Hal oA
= AHTeE AAshEA, 2zt 2u]l olf= vk WS AlAshke Abgol7]

molghs Aotk a2l AHE 2t “MUE"Y
ol

—|~
=
(-40
1o,
Jm
ox,
s
Au)
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Anj
rr

24 43S F, P4 5 do] APF FEAE o TES oZo] 7= Tyl

6) Bass, B. M., "From Transactional to Transformational Leadership : Learning to Share the
Vision", Organizational Dynamics, Vol.18, Winter, 1990, p. 22.

7) Greenleaf, R. K., [Servant as leader, , republished in 1991 by The Robert K, Greenleaf
Venter in Indianapolis, Indiana USA, 1970.



THBlock, 1998, Senge 1995; Smith, 1995).
Senge(1995))%E “RE Al EQH e e 0, e gEe
2H Jelgte WA A5 949 Fuilolekn FAshEA, AUE gy

/1\:}
o oo RE FAAS] ¥} We) Yo Ao FAFORA o] 2

b Atk SimsQ70E ANE e e AnozAle] EQ4
M 235, 150 28 9P DAY FE Qolgm FAM, F4

24014 71 74 ghe A9e Aol 914,

e

8) Senge, P. M.(1995) Robert greenleaf's legacy: a new foundation for twenty—first century
institution. Robert greenleaf's legacy: How Robert K. Greenleaf's theory of servant-leadership
influenced today's top management thinkers. New York: John Wiley & Sons, Inc.

9) Sims, B. J., “Servanthood: leadership for the group effectiveness”, The Wharton School,
University of Pennsylvania, 1997.

10) Boyer, G. B., “Turning points in the development of male servant-leaders”. Unpublished
doctoral dissertation, The Fielding Institute, 1990.
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5730182 23yt duHolA| frh= olFE Bl tiide] Har
1950t el = S48 tigh 3|oj7t 97 AlRsHAA Aledte) 728 & P&
(behavioral theory)©] T733tAth o= 2G4l axdd F3F
W19 5/do] ofe} Fatel tigk 2Tl fFolgte #Aolth F, 2r9] HAA
A FFoll S FHA Y9 o 7HA] FFo] Fate] PA I el w3t
S PR A7 23S FUTh
1960} kel A 1970WUIZAA] d3e] Bhe d9E FolREE J3E
(situational theory)e] WFEH Ut 2lH< v o] EHAANAN AdH= o] &



gs st Aol se A3 Ui AHEoEA A4t SdEE F7E

ag)ar 1980 ol A 1990 dloll= Wste) YAl FAl9 o]0 WaEHA B
AT AE=(Bass, 1935; Burns, 1978; Conger, 1987)& Se]& 37 3to A 83 ¢

tiS d7at7] AFEAE, olAlo] uiE WA 4otk

A guis dFste AELS HEA Ui AdA fuidos MFsA
, 184 Fude AA 2dids v A9steciBumn, 1978, Bass, 1985).

olggt o4 39 EFAAE Bums(978)129] s  FASEHUL
Bass(1985)13)e] ©J3)] v % A A=Ak &, AR rido] FFAE9] /1A o
ol tgk ti7ke A FozM FEAEC] U BAUR A EE = 3
olgid, WA Yuie B} & $3F9 Fr9 THF 7AE AlTgoEH F
FAE] M9l olalE 2¥5d T4, FEY FAE FTHEE ARsE A9
t}. 53] Bass(1985)«= H¥ 4 A
2 182 BYoy Be FAEL Bass(195)9] WHEH gri4lS slg4nt 2oy
2L olgo® FAH AT ZIE, 2000).
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12) Burn, AAA, 1978.
13) AAA.
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TR A wgoz 2Rl 24E ukA ek 2
Sen | SIEE MR A 234, A0ES FHASIA Ao
- 27 WAL AN 5 gofor A
284 | pA9e) mad) ga 37, 244 e BEd o
W& 2 715 2718 B0 Yo o
B[ am | OHE el A Basen gof Jlesl 9l 52
TEAT ge) o) nny o4 BHL AuelES 248 o

7REA e

A S, 59 A1) AME dEAe] AR Bzl HAE 9%t B

HZoll= 7129 54018, B0lE, FFol8S FTAHLE st AFEE
S AN HuaAtA] g =9dke A fuid 2ATAY F4Y
oA siEue) Aes Fxshe dRRE U4, BlidA gud, ol U4
MHE 2y ToE AESEATHA 714, 2002, A 714k A4, 2002).

53] Livovich(1999)149-& AMHE gt4s M3 ooz /st o,
Graham(1991)192 ¢ =943 2o Ax"sk “griet 5459 54" 0l
oM MHE gitde] W4 guide td2ua F63th

14) Livovich, M. P. "An investigation of servant leadership in public school superintendents in the
state of indiana", Unpublished doctoral dissertation, Indiana State University, 1999.

15) Grahanm, J. W., "Servant leadership in organizations: inspirational and moral", Leadership
Quarterly, 2(2), 1991.



3 2uAS TS guzte e A8 Fges B, Bass(1990)10+=

o4 o85S /AT A8HE o] E(personal and situational theories), 43 %3 8

He

AL&] 85 o] Z(interaction and social learning theories), 4 &2-8-274 o] Z(theories
and models of interactive processes), *Z}o]&(perceptual and cognitive theories),
Z3to]&(hybrid explanations) 522 &3}t

E3] Foster(200017+% Bass(1990)8] 2ltj4] o]& &7 wa AHE ggies

“TRQlz} A3kA o]2” F “QI7t F417 o] &(humanistic theories)” 0. & 33T

<I 2> Bass(1990)2| 2|4 o|=

45T L AR | Aurt 22 FRUT 2E 35 A8 23

2idel W50l TN P5ol AP WA w, Thl FAA 3
Fol i) Yol YL mAThe ol

A\ 7o) 2 e ek 7 Algre) Aztel] whet kA SjHse @Al of

o A, A7 sjael et glule] so] gepicke ol
s3lo|2 2t A, B4, AT, A3, dus 1490 45 28 5
T S Shte] o) QoA A A%

A& Bass(1990), Leadership and Performance beyond Expectations. New York: Free Press,
1935.

16) AAA

17) Foster, B. A., "Barriers to servant leadership: Perceived organizational elements that impede
servant leader effectiveness, Unpublished doctoral dissertation, The Fielding Institute, 2000.
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Greenleaf(1970)18)= ZEz 2 9] 2HE &%, BAL Ao AR |y Z54
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o213 Greenleaf(1970)9] o] &l 71%38} Spears(19%)19= AHE YA ‘%
T A 2443 ZHA Ol tig 25, grie A8 FetERY TRIgte WF
QA A o] JA7 Hradolzhar sk, A (listening), & (empathy), I+
(healing), AS(persuasion), <1A|(awareness), EZ(foresight), BIZHS  AA|
(conceptualization), A7] <A (stewardship), TAYLe A (commitment to
growth), &% ¥4 (community building) 5 107FKE AMHE Ztj4l9] 59 3%
5S40 g AAEH. olEgk 1071 5430 tigk A= &t Jeo] ko
107FA] 2Fell e <& >0 He A 2ok

18) HAA
19) AAA



O/ o
at¢] A5 = 4 a4
. 72313% jj‘ﬂdlf— 2t 9] 7}%07]L7§|‘10XE%°]3—’1, Prél}‘i]fﬁf“}
(listening) T‘;“-é‘ji]-‘l';%‘f] HEZ A9 oS 9 24 & ==
- = T M‘jr.
[ Farolg Aol iAol A sl Be Alolgta & 4 3l
e <, AL YA S A E olsietE il =
fempathy) | syejet g 5 sl 370 94
o AF=E ?Fﬂ»ﬁ%‘g "—}5},» S E?\{@ 2% fﬁ, TAYEE
(healing) o] AA st} 22 A ZRE o= ?fé%ag‘l XA 2
A 454 2EHAE AAA F= A9 & F U
A5 YU ZA ALY DA AU FAZE obd EFA of
(persuasion) slo} M50 7 J3kE S Akl P9l & 4 Utk
914 A= ‘:HE:‘/‘}%"E_E} FH 370l disl o & °}E AOE,
(awareness) ?* A< %}%Wj} Aol Jeke F= QAES A B
& 4= qlofof itk
& SRl ARH AAS 7HA AL, AA9) v AHE oS A4 ek
(foresight) T I SEE SR
H 9] A A] = HdE ANk, 1 HHS Y ik AEAA
(conceptualization) | W& A48 == Pz & & Aok
227] 912 A 7] -‘J’i}%ﬁ‘ﬂ_ﬂ:}@;‘éol‘% E_%‘?% g EHC:L A7t T+
(stewardship) Aol Al A= FES WA aHse HES PE AHE| YA
Y] 7P 712321 Aot
TALe B | FEEEC] TFHLE IS T 5 UEE AYs, Fgk &
(commitment to | AES L3t 44T F e 7ISE Agst= JHz & A
growth) I Stk
TEAT FAYE ], AXE0] 3l Y= I3t 1 Yo Zh=
&5 F4 ouE &3 A Ffshe JEAR] AlZ=Ee]a AHE FY SuPE
(community | & TALE 9] Ze FUBAE e TEAS I T s °°
building) e, FELE 1o EuS JraETH FES Fese 9

A8 : Livovich, M. P.(1999), "An investigation of servant leadership in public school

superintendents in the state of indiana”, Unpublished doctoral dissertation, Indiana

State University.



o 543 AztE axAQl 2o 5479 dAATFAAN A, 37 AA, F
A 4, B2 vA AA Fo] aRA i E4UL AT
Livovich(1999)2V& AMHE 2tlils F#2 02 43}kl Spears(1995)9] 107}H4]
S wiE e 2 Al Ay AWE FEii 107 ALY 807RE IRIEA=
E3act 53] #217(2001)2209] Aol A Spears(199%)7F A g AHE 2ti4 <]
102 5 A%, 33, A, A5 V19 A4S sz Fof ‘I ghe shve] A
EE59oH, o)F AL UHA| AL Zzte] Ao s TEEHT. uelA

=
MHUE 2B A2 T &4, AR, T, B A, BA7] 94, +44

)

(

J]N«

mlm

o 4%, TFA B 7Y T A2 HAsrh

9715H2002)232 18 AFellA  MHE Y
Spears(199%)7F AAIEH AHE gyl 10714 &
RIAT B o] AFoE =4 SN, v A7) 94 dd EFS
A SAEHIAT 2 Al WHe AFENAME GYHFRE A0 &85

Sims(1997)29= AHE 94 29SS £33 3K communicate honestly), AFth<]
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Q)AL olafl(be vulnerable not promoting self), & HA 9] ZZ(promote a shares
vision), E}?19] o E 93t =3H(use power to care others’ needs), A7 (builds up

20) Taylor-Gillham, Images of servant leadership in education. Unpublished doctoral dissertation,
Northern Arizona University, 1998.

21) AAA
22) 974, TR A4E fuie] F43% @ A, das)ad AARER] =2, 2001.
23) A
24) AAA



others), 354 dA4% ¥& A2 (builds community and collaboration) 2.8 F-&

E3SE Boyer(1999)29+= &3} oldl(asking and understanding), ©J3j¢} =F
(respectful and appreciation), ZA#¢} HAHD = HoFsHencouraging and caring &
open), =543 (authentic and direct), #3+$| A3} &<5Z " (secondplace), A S} &%

A2l G (relational), A1#(trust) & 77H APoz AHUE 2H4e AFdS ERFst

283l Laub(1999)20> MHE 2ty $45 A3 =75 7] sk, ARE
tAS LSS 2HFALE] 2H Hig A4S 7122 AHE 2H
NS =335tk Al gk &5 (values people), A3 (develops people), E=EA
(displays authenticity), &&A¢ A (builds community), /B4 23] (provides
leadership), 24 ¥-(shares leadership) 5 67}4] 2982 FAH ALAZ 23S

AN PA T AZBEA A E GdR P o2 A WSl AR 8519k

25) AAA

26) Laub, A. J., "Assessing the servant organization: development of the servant organizational
leadership assessment(SOLA) instrument", Unpublished doctoral dissertation, Foliad Atlantic
University, 1999.



A2} AWE guige] 2l
AR, B, A A5, R, B IR AN, FA7] 94, g A,
Spears(199) 2o WA T 10518 o
TEA 4 5 103w &
ogy | ENE Rk 3] 9 olsl, FReIA £2, vlele] Rag AT
S o 4% EA A% 99 A9 59 7 A 7
Bover(logg) | IO i olslel £, Aeish g 5 ey, =EA, AFSAYR 3
. %27, WA TEAY §4, A £ ) Feoz i
Al tiE 2%, 494, =84, 3549 34, oy B3, Fud TF
Laub(1999) | 59 6714 Aoz Fratg o), AZEAdAe gadxtdoz A ¥y
o}o] AR Bg
Spears(199%)7F A g AHE 2]t]4l ] 103k F4A 02 37 34, <l
FA400D | A, B2, HIRe) AN, BA7) o4, D] A%, 3EA I 59 T R
doz F&
ol A HE Alo Ex|S Falog =X
4 712H2002) Spears(1995)7F A A g AHE U4 o} 107H] 545 157) 23802 24

Ao ASEHAAM S FAAL o R A wgete] AN &E

AR =AY,



Al 2 A YAl

1. =9

)
il

(1) A3 #4

A ABA-z2Ho|&AA AHTAE tFe M EEAQA AAUFOEA]
(Arrow, 1947, 1970, Ouich, 1984), A}3]38}e]x P32 ARB|BAE FASE EAA

LAZMBalu, 1964), ALSlAA FE5S FASHE EQE/IEY 24 ZA(Parsons,
1951), 25 34 dzaA 9 7|22 (Garfinkel, 1963) 1745 Stk

Aol Fagdl s AAISHAQ B =oEa e Aol AHHIEelE

)

John(1994)20-& @, ARFH 9 A, ok oldzhA] wite] Tk vlg-olehal
g olat .

A 8- 71375 7S AFelA EAlske MR, 73T £A5E
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28) Williamson, O. E., TEconomic institution of capitalism, , New York: Free Press, 1985.
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30) Balu, Peter., Exchange and power in social life; , New Brunswick, New York; Wiley, 1964.
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bad)", San Francisco: A Great Place to Work Institute. 2000.
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Construct definition, measurement and validation, Academy of Management Journal, 32, 1989,
pp. 622-648.
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York: Academic Press, 1982.

44) Hrebiniak, L. G. & J, a, Alutto, "Personal and Role Related Factors in the Development of
Organizational Commitment", Administrative Science Quarterly, Vol. 17. No.4, 1972.
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46) Salancik, G. R., "Commitment and control of organizational behavior and belife; , B. M. Staw
and G. R. Salancik(Eds), ST: Clair Press, 1977.

47) Weiner, Y, "Commitment on Organizations : A Normative View", Academy Management
Review, 7(3), 1982. pp.418~428.
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56) Lowe, J. "Trust: The invaluable asset, 1998, In Spears, L. C(Ed.), "Insights on leadership:
service, stewardship, spirit, and servant-leadership,. New York: John wiley & Sonc, Inc.

57) Podsakoff, P. M., Mackenzie S., Moorman R., & Fetter R., "Transformational leader behaviors
and their effect on followers' trust in leader, satisfaction, and organizational citizenship
behaviors. Leadership Quarterly. 1. 1990, pp. 107-142.

58) Yukl, "Leadership in Organization, , Prentic-Hall: Englewood Cliffs. NJ, 1998.

59) Jung Dong L., Avolio B. J., "Opening the back box: an experimental investigation of the
mediating effects of trust and value congruence on trans—formational and transactional
leadership", Journal of Organization Behaviour, 3(4), 2000, pp. 86-98.

60) Shamir, B., House, R. J., & Arther, M. B, "The motivational effects of charismatic leadership:
A self-concept based theory, Organizational Science,4, 1995, pp. 121-154.
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