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SUMMARY

The Effect of the Servant Leadership
on Subordinator’s Self-concept, Creativity
and Job Performances

Hyung-Kyu Kim
Department of Business Administration

The Graduate School of Cheju National University

This study is implemented based on the following four main
categorical ranges.

First, This study is to test the positive effect of the servant
leadership on the subordinator’s self-concept, creativity and job performances(.e.,
organizational citizenship behaviors, innovative behaviors etc.). More, we confirm
differentiated effect of the servant leadership’s sub factors on the self-concept,
creativity and job performances. Second, the positive effect of the self-concept,
which is defined as subordinator’s emotional response, on the subordinator’s
creativity is tested.

Third, we confirm the positive effect of the subordinator’s creativity
on the organizational citizenship behaviors and innovative behaviors.
Finally, the structural relationship among the servant leadership,
self-concept, creativity and job performances. The main result of this
study is summarized as followings.

First, It is mainly found that the servant leadership positively
affects the subordinator’s self-concept. Besides, among the sub factors of servant
leadership, the two leader behaviors, i.e., types of "subordinator’s moral and
self-development focus” and "vision-provision”, outweighs the leader type of

“confidence and humanity focus” in the effect on the self-concept. second, the



servant leader behavior affects the organizational citizenship behaviors and innovative
behaviors positively. The same result is found in the innovative behaviors. In turn,
the opposite relationship between the effects” magnitudes of the leader behaviors is
found in the effect on the organizational citizenship behavior, which is society
friendly behavior.

Third, the selfconcept of the members in the organizations affects the creativity
positively. Especially, the self-concept is found to be the very pivoutal variable as
the determinants of the organizational members” creativity. This is shown as the
variance ratio, which is to explain the creativity of the self-concept, comprised 48%.

Fourth, Creativity affects the organizational citizenship behaviors
and innovative behaviors positively. Among the sub-factors of the
creativity, intrinsic job motivation outweighs the expertise and
creative-thinking skills in the effect on the variable above.
Especially, two variance ratios that the creativity explains the
organizational citizenship and innovative behaviors are 30% and 39.2%
respectively. This indicates that the creativity is the key factor in
forecasting the contextual performance and adaptive performance.

Finally, as the result of the study’s structural model, the effect of
servant leadership on the organizational citizenship behaviors or
innovative behaviors is less than that of leadership on self-concept
which plays the role of the intermediate of the servant leadership into
creativity. The self-concept, considering the creativity, does not affect
the organizational citizenship behaviors and innovative behaviors
positively. Rather, the former affects the letters positively through the
creativity. In short, the effect of servant leadership is bigger on the
organizational citizenship behaviors and innovative behaviors only
through the self-concept and creativity than servant leadership’s
direct effect on the variables above.

The main results of the study is as follows.



First, the servant leadership model was implemented based on the
management field other than the study of religion and pedagogy. The
organizational citizenship is known as the society friendly behavior
which contributes to the organizational goal in the long run. The
servant leadership is found to affect on the innovative behaviors as
well as this organizational citizenship positively. Especially, the
differentiated effect of the servant leadership’s sub-action on the job
commitment is shown as effective. That is to say, the vision provision
and trust and humanity focus are relatively bigger effective to
innovative behaviors and society friendly behaviors respectively.

Second, this study shows that both the servant leadership and the
new leaderships whose goal is for change and innovation is possibly
applied complementally each other.

Most of the theories of new leadership represented by the charisma
leadership and the transformation leadership look for the change and
the innovation of organization members. These leadership theories
make the subordinator show active attitude by encouraging one’s job
motivation.

The result of the study implies that both the vision provision behaviors and the
behaviors of member’s self-development focus among the sub-behaviors positively
affects the selfconcept than the behavior of the humanity focus. There is a certain
similarity between behaviors of new leaderships and those of the servant leadership.
Therefore, the study suggests the possibility that both the servant leadership and
the new leadership can be applied each other complementally.

Third, our study found that the subordinator’s self-concept and the creativity are
the important variables for strengthening the subordinator’s creativity, and the
preceeding factors of the innovative behaviors and the organizational citizen
behaviors.

Part of the results in our study indicates that the variance ratio



which the self-concept explains the creativity comprised of 47.8%. The
variance ratios that the creativity explains the innovative behaviors
and the organizational citizen behaviors are given 39.2% and 29.8%
respectively. KEspecially, the self-concept is found to be the very
valuable variable to enhance the creativity of the organizational
members. This implies that substantial endeavor is required to
improve the self-concept in the organization. The creativity is
measured by combining the field related knowledge, creative thinking
skill, inherent job motivation. Therefore, to upgrade the field
knowledge and thinking skill, various training and development
programs such as study organization and action learning should be
designed. Among the main component of creativity, the inherent job
motivation is shown to be more effective to innovative behaviors and
organizational citizen behaviors relatively. This means that the job
needs to be designed to keep high level of motivation within various
work levels.

Forth, the strategic human resource managing system needs to
be established to guide the innovation rooted behaviors and
change through the inducement of strong emotional response of
subordinator. The past job-centered human resource management
system is lack of flexibility and adaptability. So, it is exposed to
the criticism that the system is not fitted into the flexible
organization management. Therefore, the human resource
management paradigm establishment, which highlights the
flexibility, should be preceded to maximize the effect along with the change
and innovation-wise leadership paradigm.

This indicates that the human resource management system
should be changed into the structure highlighting the flexibility

to exert the new type of leadership pursuing the change and the



innovation or the servant leadership.
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r
il
ftjo
o,
:Iolé
olr
o
K
)
il
N
o
2
o
2
o
.3
o
o,
=
o
o,
o,
rlr

gl AHE 2tiilel] i A7]e] sxbEe] ARl sl Eurt Ad A8 &
SAA AHE e EE el e vlgE ZlalTtel] wigt oS A oS ¢ fieh A
Az 2R AA 2ErE deFHS W3ehet lolA A 98 (3dlE), 24d A
HE oud 2lr] el Ax=e] Aol IAIR I E Sl AL A FHols
5 Q71 witelth. Covey(1994)+= o] Aol ek sishs AlAsta sdet. 2+ A
E Zdale] w3 Al sl F5akar glek. 2o Ao mhEd AHE 2542 2
tEo] H3ke oS Fatal g wE itk U9 ofor]o|e} E3tel= WHE
shetr A o= st 535 A w7k A9E &8s = o F4E
AW E gltj4le] #E3lE 4= glriw s1gdt). Blanchard(1995)% Covey2} ¥]S5=3t A

kg Bt glrh 2w BRE Al WS AAs] Slsixe BuAl EEvh A

lo

Q¥ Fol A" % ol 2y Agelghs AL Wae AAskn olek

ae) Bxsh ko] Al AdeHE Q2ke H94 nE@he Held AEA 2
HAlshE A Collins(2001) zte] 2lefe] 3 WA 24o] Holo} ajn] = F
o wlgolebE], 24 Fo Aefe] welol Wi AL Axe =

e WA AlAsl Qgoln, o) FeEeld 25e HAEE 2e 4 Al 9
T, welEe] B4, 9y, oelgd oAU AAE TS BHAAA UL F uE

welE 4 Qi Aelrh mg AME de 4E F2EA )



2. AW E Al FAAA

D AHE 25419 A AA

azlg]xz AHE 2t AlE] (The Robert K. Greenleaf Center for Servant
Leadership)®] &= diZz 353ta 9l o]3-5-(2001)2 25¢ke] AHE K4
of thh A7 2 AMES vie AHE 2tiilel dg 2dS ARsklch 2 AHE
oA ZdlS AAAA (HHE AAAA), A6l vEE = 7 AA (R 7] AL 8=
74), 7HAelA vlEE e FEAA(RoR = %) 5 3R Z o] s}
I gleH, o]2dk 37| AdellA] AHE 2lej4le] ok Blo4d HEEY e 7St
ATISS

AXAAE AHE 2re] A AMAAR o]#5-(2001) A, Y AAlE
AHE gz dMsta, A, Fots AT A dides sk, AA, A
E = gyt F3ke] IATE A FAS] fA7E okbzt A7|a A ds= A}
< Aol

HA AAE AHE Y2 Ak A2 ARle] Hales $l8 ol9A Al
gAalslof 2lr]e] ALE o = sl AE Ak Aol o3 AW EH 2A
o] 71914 e] dAlelli= Al (love) % BAH(service) 7} Akl &kc}. Crom(1998)-2 AHE
grEe] FARA ERRISS FER FEEe] del dile] slvke Al Foldlrt
Winston(2002)2 "22]el| glo] op7ballA] Ale] HeAde &= AES 8% dEor
e As doA, 258 189 R He Alelgta FAsksivh Bviile] A4
= 7KL o]z d9lell el Bo] A, o] o]s|Aldt ARakete vhE, A, &4,
AWl & 719t (Gunn, 2002). ol# AR ele] 7P & fAALE A3,
AR E3HE HolFr 2lHES 2] oA, A7) vl A |7h ek Ao m e A}
Fa7 ek o]dl AWE 2o AR 2713 3 5 glrk. AHE PHe EelS A
Ao g wiestar ke gck(Russell, 2000). o238 AlRde] Hofa= AXH, AHE g
HE2 3 8715 £ old AR AMHE 2HEe] A/l ZAY HellA] v
< AelH, AHE 2o 52 AFFEelAl Beolet AllE F7-3r}.

4 Russell & Stone (2002)2 A PF A E 2tjile] d4lo|a Altprt o]2]dh
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Bk AAA AL o] ehalel da B @ dolehs Aol Exaladel AWM=
JEEL $AE $Alolebe e G Atk AME e B8 FRA 4 )
b FAHES 47 w3, o] Aulsd] B 27 Elele] AYRE ARIES
=}, Swindoll (1981)e] 25k, AHE 2lti= Aol A AulAE % 4 9l A
stole}. A fleld Al ag Frhe 2 A s A4 22 2] W) A
8¢ AR AL sl Aulze] AR Aol AgFons Hee Be
2 5h3, o] e A7, AUA, A, Qw227 20) A4 ovlgheiy o)

=, FekE A AR ddew M Adle Febrt Aesta AAE 5

AAEA o] 5ol HlE e 2 & U=F dWAS 7 AdEF7] HE =HEi

A, AHE 2t 2leie} Fafete] A= F3ksal
2= QAAAE 7HAaL 9lth. Greenleaf(1977)+ AHE 2t AAlEe] I3&
ARAE Y= AR B Follof ohE AFEES 913 BAkskE W Fo sl
tAe] 1Ee] Aol He Helzt sisirh. 2w WA ARE WAk Aol Eurt A
Al AR HEL OE AR &E ofRA] SFATA, F71H ATIEAE o 5 3
o sk ol oAl 2 Hoke e oju’l nkgrbxle] Ak A gl
A7} o] Foshths S dEshe Zlolnh o A4S Aske Al A 2E EA

7h ukz A7) ApaLe] el glom kel sl Aol ohlehs AshE 7bAw glek

rlo
—
ol
s
r>«
1o
o
}0{4
r o
X

2) AHME 2t ] ZEAAA

o]3-(2001)> AWE tie zRle]l A7|a FARSEAL 7]ofdhs FalE R E o
AFE HPAABE] dite] AHE eltdA 7P F83 75 AlF (trust) ekl 3t
Gt Fletcher(1999)& AHE 2|tjile] 71271 Al#ske & $53k%t). Kezar
(2002)°ll w2, AHE YAl AbEEe] ke =2 & oA Eob5a, BE o]

sol 4 ¥ ¢ glan, AAAY 22 el AHE wAE FeHola R

_11_



4
Mo
o
v
2
o'y
fr
>
)
(m
ACh
nj
>
1o
N
o
ofN
ko
<
ko
E>
iy
of

o,
i
-
k]
>
rlE
(m
ACh
nj
iyl
rlo

(Bennett,2001). A% &= et 9 E50] HRE o] & 5 vk FAalshaA, a2 v
o2 = b ik HE 5 2

oA A FANE o7l A= MUE Zoield d4o]ar, Russell
(2000) 1 oJ3lH A A2 0] 7hx= szt aE|a 24 7ke] Al=E PAsta A4
22 o]ojA = Aolgt B glrh. AHE 2YE2 Al BEdlE Fa, AlEe AHE
Fx 228 A ¥dt}t. Melrose(1995) & AHE 2t T3t b4

M
£ AAs] FHATIHA RFekal, Sl AR A= ¢ gl A

kS
K
o

3) AWM= 2riAle] BEAA
AHE e AT A Bk 2 A5 o
& AHE 4L ulgon pajele] WA AFE 204 + e BES A

A
= oy #%e) 8oz hn ok AUE el A3 AR AA Faehs A

1)
i
>
o_‘VL —(E
4z
Sh
ol
9(_:{

HE g ss P8t A7t sl - e A= glrh 1
A FEo ATl mEe] Jlon, oA AEA AEE AR FdE NEe] AWE
2] 5 A= JdER o2 Aldelrl. 7|4 Greenleaf(1970)9] AWE 2
o S sAAL 7et AT FAEe] FAEs AFAAE AR & ATl &
3 S5 A b g}

(1) Greenleaf®] AHE 2|3&

AR E gtji]elets 8015 2HA]l folabdel 270& Greenleaf(1970)7F A1
E 24l el vlA= @32 Adidelrt. AWE glHAledl tigh 1o lxH ofo]
o7} v Zdste] 1o] Aol aRle] ZANE 7)o wo] A|EAow dsta gl
o], o] FAle] ik Azfe] o] A Aqdel| vt rlER A vidEa qlet
delze] 2oy AHshs At v 1™z ZAE ] Larry Spears(1994, 1995)



A& Greenleaf(1970)2] A A oA AHE 2jKjAle] 10714 &5 EAS Al
A Al 8taL olct

A, o2 AbEe] Fole Wkt seAE a8 dEE v A

)
1o
N
N
o
~
o
2
o
N
>
i)
o
i)
=

(listening) 3= Zoltl. Greenleafi= 43S MHE T
WA AAE Tl kY] 8 olsleta At weERE gntEA AAE 4 olck
3k,

A, e ARES WelEela 15S flEl ¥ (empathy) sk et F3to]
gk Adiurel qlabellA skt A S olsfsle]a Hste d9lolth. Tk AMIE

2 AR A AStel| Bl Fibshe AAMA wHSo® ofE Ao A A
Z71ell &k o]afjo} 1o F3E= AAA AHE 2vEke ALR o] Mdele ARE
o] thefAel| vigt 4= =)

A, =253 2 A (foresight and intuition)olth. 23} 2#-e 9] 7
g5 vlgel FARste] dAl 2 v AAE A5 F e sHE Wik Aol
3714 o3t Z2 Atelrt, Al AYutoz vl 5 5T ¢ gl7] wiel 2
o] a3 Zeolt}t FdE FEHI e v wjHE AAsked Fo37 F7)o]
c}.

YA Q1A (awareness) 2} A ZH(perception)o|t}. o]+= thE AR} 4 3H7 o
el 2 oli= Aoz Al Asku}l AFgle) S F= FH 2455 A dodsle
Arolt}, o] o] v} FAHI S A|AFh= vleke

AAE EZFska Sl A7) zRlel] didh AERE QA glols o AlEe AE

R

kv

o

oA, o ARES A5 (persuasion)dhs ¥ 7= Aolth. o] 2]t &4]¢]
Aot dubAQl AA7E opd A oakags Bl S dakehs d9lolch
Greenleaf(1996)«= A5l o Adiute] +8-& FallAw oisls A3 52 1
olAe] AatE olF 4 vty FAEAT A5 AEETH JAAES AR e
U, 455 58 7AY9ES T F3ANA shte] F5A 2As ks "

AXA, B]A A Al (conceptualization) sHelt}. o] vAE AAJekar, 1 v|AS
gk F3el AAAA Weke AA e T @9lelth. Farling? 29 $8(1999)+= vlA
AAE 2eAle] 718 ola T893 842 B3ty Greenleaf (1977)+& gtiEo] 214l

P

Sh
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oA ARAle] F& sl ARE] AR $412]Ql A sokut drha A
A3kt =8k Buchen(1998)-2 ml=i#| k2] A7} Greenleaf(1977) oA QloiA] vl-$-

fele Aol gEalln, WAL Aeaow Fhaen AME fPEe v

2l 52 Aol o= el leAE Thetste] viHe] FE3 v

ofok gt MWE 2HE2 bRk Afoke] RS & 5 slofok sha, AR o o

ko
_?1_14
)
il

0
?1'
ok,
s
R
)
o,

E
ﬁ
2
)
)
o
oL,

U‘.

-|—l

O
2

E
of
v
t
=
R
rE
u
Ach
lm!
iy
rlo
oSk

o] wistel S pslar, ol Y2 A E & 5 glofof gl

AFA, Malolt Atell Al 2 -(healing) ] &S AFAsh= Ttk AF+
FREE A7ttt AW AL, Fat, FREe] A ofstel 2 A RN ox
TALEY AAA A ~EH A5 A A T2 d9lelH, Afr= 2ozt 4Ll
th&k @Al vl ol 4] S Egkch(Wheaton, 1999).

oJg A, 22 el F5A S -5 (building community) s 5ol 3543k 74

A5o] A5atgete FEAL FUL AAT o AWE SJelgeh 2Ad TEA

g

fr

A datiA 2AFALEe] TEe SRS A s A= viEeta dYst

S ofrldivh(e]Rg, 2002). AWE 2He] F5A 75 B52> TAYE e 4

fr

obFA, AA7] 24 (stewardship)elvh. AA]7] &AL 2]tje] 7}el™ 8-l A
Al o AR S5 A4 Sk AR, oW eapEA ey ES & u], o At
TRLAEANA vIA = dekE WA aedsh= ez} 7 HEA ojolct.

AR, A4S 918 2|9 (commitment to growth) d¢leltl. ol FAYLEC] 5%

Moz ANE FAT 5 YT Aehel, 25| ke WAlsel AT F =S B

_14_



Buchen(1998) Greenleafs QI HE 52| opA'2} Asl i, 1 o= ¢
HAHEZL AHE 2HAle] 7P T8 54 dhte]r] wlite]th(Buchen 1998:
Russell & Stone 2002). Yo Ex= 43S elloA] 9)dstay AA R A3 F=
7ol (Joe Anderson, 2003), A E 2]tjol] g]A o4 A& AlHHE-S F Q34 o17]A)
e, "3, AR 350 A S FHEA 2 A dRs F
(Russell & Stone, 2002). At} AW E 2|t] &8 w3k A1=E-S wS-X)7]) 2 7|HksA|
gho 24 AgHS Hof3h(Russell & Stone, 2002). AW E 2|HE2] 7712 elalg]
Aol Q& 9la, 15 1 ANES 15 ARle] 71Ae] wii=tl. Bennett
(2001)> AW E 2t 5ol 159 FalAdS o4, JFAYHES Falo] F3pxdEo]

A AAF A w7 258 EF-F ol dart sdckar AWt Farling,
Stone, 718]3 Winston (1999)& AHE glg]So] 13184 59] 7124 thdk Zx]9])
upetr 25 A WHRE star, o]#’t A= WistE= Aolz} dFdch AHE =
tiAjo] Mulx, el gk Al A, JNIA b, aela AR el
THE =ohe AHellA dHFofe] ofojrjoje} AHE 2HAl2 A= FHste] 2H8-grt
(Lee & Zemke, 1993). d9YHEE= B4 5 v F-al2 oA Q75+ oF-5 7}

AR ARk ol BL ool AME JHEe THAUEL o, 15

L

O

e FYE 2 shol, 5L 918 Folo] A4S LAk ol sk
£ Yolt y5ba Q5] Medal ARSI ES T,

(2) =le] AW E 35 A+

Greenleaf(1970)¢] AAjollA 107H#] MHE 2|t A3 Spears(1994,
1995)9] QA o|F ofz] dAtEo] thefgh A elA AU E 24l FA14 5 A
of tH3l A7} Algwlo] ghch,

Millard(1995)< A E 2HAle] ds54os 75 A8t Qv A o

_15_



Y= (teamwork)olt}h. ol Bt AAZHE "oz EAlsts Zlo] opx A9
AHAE AxdteA AW E gyelgels x3ts Axda sick 24, =2iA s
(setting an example)e]t}. AHE gt]= P9 & 7FQ37| R} ~a= 390 nds
HojFofof ghel AA FAH 3 (affirmation) ol AHE gt ARFES Eojdlz]
© o] oz} 288 AbEES 28 Aok dvh A, A5 (familiarity) olet. 2T
AAE w2 e ARgrelAl Westa 252N SR Q7] Roe 158 daat
Fratal 25 A dHA =S mHsleof e}, oAlA] P84 (individuality) oo}, £
st 2pEske elvie] 7hA] sfgolnt. AMA, fedAd (flexibility)olet. 2It{e] 7%=}
Aakgo] AFEES] doel wotol dpw, 1 vi®E Eox= <F Hcoh dFA, A
(healing)eltt. 2t S g7 Hoke S0F 3b-& 33t o5 7FA AL gl
of gt} w3k Millard(1995) = 2le7} Aluolst WA A= 54 gle A, BAA,

w94, 14, Y 5 S 9t

fr

Roberts(1996)+= AW E 2ltji]e] AAAl 712 SAS AAskaL sl=dl, 9= opAlct
(open agendas), Wi} 525 7F33= # ¥ (collaboration), A&/ A4 oAk
(open/two-way communication), 412 (trust), Y% E (empowerment)2} @&l nR&o]
o} =3 Williams(1996)= A E v -5 54 oA 75 AlAekar glek. AA,
AR B, =4, ASH ol AA, AA, ook i3 A4S 7 AES
A 71Ae] 4 = vke vk, A, oheFdt g AleldlA HHA A AeAe-&
SolaHA| 3= T, oA, AR ARES A @ 5, XA, A, o]
&, #HE 55 vF= A, A, A9 ok AREEel S Selth. Wheaton(1999)

< AHE 29 g5 SAoR AA, 3 A, A ¥, B2 AN &

B3P SAow AlAstaL gl

Sims(1997)& A E 2|57t Adofdt dl sS4 o5 A 7k &5 AlAEkaL gt A
A, ¥AE FFslal 213517 (promote a shared vision), 4, HAE<3817](be a
lifelong learner), AAl, eldle] B8 =2 sh= AL F4 = WS 183171 (use power
to care for other’s need), YA, ¥-&A 753 33 ¥ (build community and
collaboration), THA, 2715 U5=ar e}l o] A3 4= $I=%- 317 (be vulnerable, not
promotion self), XA, A=8HA 2|A}253F7] (communicate honestly), 54, eFl&

AAA717] (build up other) S|t} =3 Boyer(1999)+& 2%3} o3 (asking &

_16_



understanding), A&elsle} &% (respectful and appreciation), A<} RAE  #Hksh
(encouraging and caring and open), =54 (authentic and direct), |9} shez4
(second-place), A9} 354 F4 (relation), A1 (trust) 5 L+ 7] AHE 2]t 3
o AAIEFATh

g Laub(1999) = AHE 2y P& 437] 918 =7 (SOLA: servant
organizational leadership assessment)& 7H¥s}7] $ls 1499 Ai7te
22 Delphi &AM AT 2AME3 6714 shelesdsow A% 74532 AW
E g 35 ATl EEFEUL ol E 417 7] 82879 RS uiAtem AF
ZALE AAEIT. 2APEI 1453 e] AAES F 6070 w32 74% SOLAE
=23 Widch 2 SOLA® A4 A3 thdade] gdlemn vepygr
Luab(1999)¢] AHE 2|He] 6712 dsH e oha3t Ak 3A, b &%
(values people)eltt. ol efalel] gk W5, AAlwce} o ARRRS 4 2237]
(FAD, B9IAIA @ AR 8] NEE 23t =4, 43 (development
people)eltt. o= T} AbgtellAl AAe] 71315 Algstar, ol Pends A5t
o, A3l d5s 23 A, FFA 75 (builds community)elth 7444
7rel 3olAql AAFA, eeledl wigh 7hx e} v, FAATE HE S Axde dE
olch, uWld|, =Y (displays authenticity)elth. efelellAl 7ukzlo]n] elglozy
B gate star, AXI AFE fAEe des EEh oA, 2uAl EE
(provides leadership)e]th. o]+= w9 A& A sl 525 $93] s, 8715
T A58 e 23t oAlA| 2ltA] F-f-(shares leadership)ole}. o]+
SAIE Hasbela elele ASs, sl A7l eS¢

e MHE 2H4] el gk A7 BT AR 3 e Ndee o
T7F ozl 7]Ee Vi s HEE diste dseld, ATANE AHEH F
=8 vkel 2ok 9174 (2001)2 =l TN 7140 SEARE HAFe R & Aol A
Spears(1995)2] & 71#] 28le] AW E 2 & /idE &-8-38le] Girard(2000)9] 4+
S-S vl e 2 Livovich(1999)¢} Laub(1999)2] A-rata-S 3hxshe] 327 ake] A
HE 2t] 5 A AES hdste] &83tict. A743 Spears® A4 A=
2] 23S T ASATed s AHE 2lY g5 Ay O AR AAE]

t}. & Spears(1995)9] A A F AA, 33, A, A5 SAHEE s8] W5

N
Jo
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—~

<+ shtel gqlew AgsEglen, vA Al A gele A o kel ekl 7EE
A Aoz FAESIT w3k Gt (2004) = =] Sl W Ele] 3429 FAt
= dew 3 delx &7 (20013 fraksbAl A714H2002), Girard(2000),
Livovich(1999), Laub(1999)2] A¥-3-5 3hz3te] 3370 AHE 2l s 54 AT
= abste] 2Abskdet. 2APA R St @A (A, A A, AS), BRI (-1A],
& AN, AR =YAL A oA S 5 8]le] FEE s 21998 (2004) =
Luab(1999)7} 73k SOLA®] 603 % 33+3= F=3te] AL A F 284S
AAgE A3 ] 7 g<le] FEEG o
sl

olME AMHE Y 52 NdA SHedA e belA 1072 8] dRst

g

Holl W E2] Ues HolF Aolvt uebd] 2o sty gy £ AHE 2y
A5 SAET o] AFE A= diFE 2 gl

3. AHE 2Tl $4

1) =oa A o] A1k

gleiAlell tigh AAA o] ekl o] o] Folxl A 2047] o]t &
e 7 oldlelm eeitlel Bja g2 EAle ShA FRAl SHe] Fahant. el
Al e 7] o252 WiF-E Y faAS HAATIE Aledl, & Z3Hd
2l hepl 2vie) A, 9% 9 e
3t AEA gr]A] o] 29 1A duldel AaHe EANEAH AW PTEA A

AL3}L =2 A x}j {Lu}j o] 1‘/}
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A
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=)
1L
ok,

=, FEBA AT vl FEARe Ao 2AE wFe], TR it

g G wIAAY, Aol 229 FEAL Folk rie AE fAe] Tl
£ Feke o 39 T ol o] ATHE nwdely Al fuT U

#lekA] 3L Slrh

of e Pl BAA 2

K

Sshe el e, e}, Aol AW 4R A
A, AR RS Pujsh 224 el s

7 2ltsl AW S4olu 2jus} Aske WEe] 25 BEL $F
£ st} A GaAel mAE dake] AR 2ol wel owsl PErE FHe
£ ool Zelrh ol AEEe] mAAS WAsie] o el mAo] A% Aol e}
SEE YA Depehe wAleldh. 2o o) ATHe Huv) B Age nels)

of HAlE 3T Azkelyt THo] gla 53] vAA ARHeE a8 As o

op
NG

ko

Ho

A 717 w3 BYA Ao FRE ol Fe] $id AEA 2uA ASHES A
=3 delvbellA] whA pox] X3 A AR EeEe] AFEo] v qFEelA By
S F7 ATAEIAE A AFECA = A8l w2t 2 2tiile] tEde 2
25 Wl sohddse, 2002).

1980t o] Al2% =HAil(new leadership theories) i A2 A2
24l (new genre of leadership theories)elgl £2l& A= el 2tj4d] o]
E5o| HRE7] AlAfeA A2 o]l A=ET o3 guA] o] I
# 2JH4l (average leadership) 212 WA 2jtj4], 7le|zrb v, B]AA
i, AHE 24, w34 oA agEAE e ejo]-rel w3 o] &
(LMX, leader-member exchange) 522 it} o]#dt o|252 ¥4 4%
ol WEHA 2FH Aol 5 Holi glovt 2lviel TRo] 7ke| Al E niglew g
AEAgIL FRolo] A FHE F3 wslel ¥AE FEH FAR oFa itk
w3t EHA olBES AEA ATl 2YA FEAC diE A r|Eew ofFA
FAW A E, Ao, dAldlE, AP A 5o HeE EAEa gk o]

= F3 Rl clBeS AFA Ul o] & WellM Fws] AR X WeE

s

it
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A 71, dobb 2, He, Ao, W93 5o =YA w719k &7 2HE ol et
o A, & 7Ex] WstE 2Aste] ], A=, A 9] WstE 2Asks B4l
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gto] ARBAAIE WS AeE NYskE A7 % st gy AREE Ale]9]
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T ook = oE AL =94, {214 Swo|rl. Bassw WA it ¢844l
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(== RS B Beta | t-value R* | AR AF
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20 oI X Al A DI 0.6 | 005 | 7.184 | o1 | 06 | 5160
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B HEZE2X Beta
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R Square Adjusted R Square F-value Sig. F
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= TH x| piEIx=
- [1-1 748 -
— [1-2 .670 16.225™
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— [1-4 742 13.989™
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- -7 737 13. 169"
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*p <0.01, *p <0.001
F) 11-1782 42 2&2 .
w7 el Ao Aol digh el egliA Ao dig zalx 2 AES (&
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<H 4-19> 32|49 E0IRQIEA
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= TH X J|2s
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- -6 726 -
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ZAANAES 47h] SRSl o W R, ARPA, T2 E
A2l Fslsldet. w3 Bentler(1989)+ Z&2] Z7]9} Fxudle] A 3= v]#]|
G2 Bl go] HAg 5:1& Welof & A& 278l glo] o]F FFAIIEE shgivt,

XA} x?=507.017, df=257, p{.05, RMR=.024, GFI=.915, NFI=.933,
TLI=.956, CFI=.965°% vehdch 2 Faupds] mge grol g pgle] &
AL F2A 7|3 Faha glont thE AFAES mFE 0.9 oo w vrht 2
F27b vk gk ok(Hair, 1995).

<Y 41> PEIYEH

Y4z

192" T

AP Bl 1929 A2ASE p0.0015FN A f2lv1g AL v1A 2 gl @

AU E 2tiAl Fete] Aol fefvldl dEE PIAA e Ao® vepygrt o

g Ashs AE 2udle] $55 2AA g} SAg g v dan
ok Aob el mlAE ko] v & molF Aoln, AME 2t Fegate]d
Aobide] shul/) G Sqska Yeg BelFE Aolth. & AE 2L A

e A Felgel JaE vIHaL et
g Aobd & Felgel 8622) AZARSE pl0.0012] FFAA B (+)9] L
w23 ek, W Aol lde A E(ARAS: -.284, CR:-2.223)¢l p0.055%
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L
Wi
-

(E 4-22)el A Faie) duiel we} A AME sl
B gl AC® viehd W ake] gAx W) AEA Wl ek A7l §
ofolahA whelgeh, 5 Aol pl0.015NA 20818k 40¢) o]4bzke] AolE u
o] 3)=dl 40 o]Ake] ZAFAUEC] 20l vla] AN o= Aol g |
Zo] A viehgleh ol2la gpbe HolA, HANE, EAANNE fAE A
wolx olek % 407 ool AT Te] 20eel sl Aol Al SAlAE,
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<H 4-22> A0 OE XN2X0l 4

S5 oy N ot F-value Sig. F

20CH 159 3.57

MEE 2| 30CH 175 3.55 0.031 0.9%9
40CHO & B3 3.5%6
20CH 159 3.60

KHORHE 30CH 175 3.71 4.954 0.007
40CHO & B 3.86
20CH 159 3.63

Zojd 30CH 175 3.77 6.949 0.001
40CHO &Y 3 3.88
20CH 159 3.28

MRS 30CH 175 3.51 9.760 0.000
40CHOI&f B3 3.60
20CH 159 3.62

ZHANRES 30CH 175 3.72 6.434 0.002
40CHO | & 93 3.82

2) A Ae] 34

Qo] WE FEUSTY) AZAO|E totestE FE3e] BAT Ave (E 4-23)
o AAE vlsh e, Aol wel p(0.015 eI ALY HAAES el el
SJelgk Aol S welm Gieh & WAEe] odSel wlal A4le] HAH AEL
o wo] A7el Aoz el ol dae ods] 2] 2Ad] Felol 44

Aol )0g Ao HeE. JAVEE ollriels] FEIp G ololrjolE

Aol AR gshs Awold, AiiHoR AReldls piksle dwolth ol 4
b AeE AT 5 e 7IgesbE A A es stdistA] 2Hgskar Sl
A et ge ARE 2uAl Ao, e, E2AARIEEe] High 27t
e e

<H 4-23> 480 OE XNZX0| 4



S5HS g4 N ey T-value Sig. T

g4 231 3.57

MNEE 2IHY 0.349 0.727
(2P 19 3.55
g4 231 3.73

xropye 1.077 0.282
(2P 19 3.67
g4 231 3.76

zo| A 0.630 0.529
(2P 1% 3.72
a4 231 3.53

ENEES 3.212 0.001
(2P 19 3.34
A 231 3.68

ZRAHS 1.004 0.297
(2P 19 Bn/3

3) 2adsy Aol e

Tade] ME AFwad] FolE wWhEe] A4S BAG A3 (E 4-24
AN e} 2ol AME JEAl, Aol A, 2ol
felolg AolE wolw sleh. Ao S AMER sk False 249 ool
114 olie] 2aA150] 3-104 25wl A e slet. ol 24 A
ol ol 24 olsle] TEAEH A elve] WEds AN HAE, 119
ol A7) EEAFSe et Teie] $AT A w2 S )18 Ao BerE

g AAle] Aopid, Held, SAAE, 2AANE v A2 69 o4 2
£250] 5 olate] B&ALSH dal BA Azsln Ak ollat ol B&d%)

WSS AAoR A% UF Ba, 24 o@ JFEE an wlas A A9

o,

JABE, 2AARYFAM 27

2 el A9 ATdde U FHA e e G 24 gle

A%5o] Ahsaly] d¥el Ao Bk wa o5 Ao oAl ke A
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Eiby 2Ed = N g0 F-value Sig. F
2& Olst 17 3.76
3-54 12 3.46
HE Al
NHE 2ty 6104 109 345 4.102 0.007
4 oy 89 3.62
2& Olst 17 3.5
3-54 12 3.58
(=]
AHOPHE 610 109 381 8.040 0.000
4 oy 89 3.92
2& Olst 17 3.63
- 3-54 12 3.65
XIO| M
oy 6104 109 384 6.072 0.000
4 oy 89 3.87
2& Olat 17 3.33
i Als 3-54 12 3.41
SHAAlHSE
S¢S FRTE 109 351 2.628 0.050
14 oy 89 3.5%4
2& Olst 17 3.62
e 3-54 12 3.65
eV : :
Al 6-104 109 3.73 I 0.002
14 ol 89 3.84

g HEES R Y wE A4 zelE EMI AR (%

_1_:|:_
4-25)°l vepd ukel fro|mgh 2fe] & HolA| dar gich

<E 4-25> &0 M2 X2AX0l 24

S5 St N g4 T-value Sig. T
F20Z o5t | o 3.58
KEIE 20l j= ot 0.572 0.568
TE 180 3.50
HOUIE 05 | o7 3.69
TP ° 0.422 0.673
E 180 3.72
OIS 015
sl HSOE 015t | 247 3.72 o .
E 180 3.7
H2ME 015 :
e HEOE 015t | 247 3.45 " 0,603
E 180 3.4
OIS 015
S HSONE 015t | 247 3.68 0073 0.1
E 180 3.73
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P
:
Qo] ME FEUFTO] o A7 HolF ¥H A3} (E 4-26)9] AAE nps}
o] AWE AL p(0.055FC 2 F2]uIq Aol S nolmw glort Ao, 3]
Selrlg Aol & wold| ¢x ek F XA U 2]
o THNTe] F¢ 2 R TUY PAAS wal A 2 E AHER A7}

s} S vepde, oleld 21de TR 2 F71%10] A]del vls) Aol

e 2E N ot F-value Sig. F

S2H/201Y 34 3.82

MHE 2|64 =28/28Y 93 3.61 3.073 0.047
SY/MEIA S 300 3.52
SRH/3201Y K’ 3.79

KtotoHE =28/28Y 93 3.58 2.331 0.098
SH/MHIAY 300 3.73
S2H/201Y 34 3.82

&ojd =28/28Y 93 3.67 1.317 0.269
SY/NEIAS 300 3.75
S2H/201Y A 3.3

SAHS =28/28Y 3 3.41 0.428 0.652
SY/NEIAY 300 3.46
S2H/301Y K’ 3.76

ZRARIES =28/28Y 3 3.67 0.478 0.620
SY/NEIAY 300 3.70
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