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o A ook A Aol #e AFES i 7H(Helgeson, 1994;
Wrightman, 1991), H-i=7FH(Zander, 1994), %27t (Bradach & Eccles, 1989;
Gambetta, 1988; Granobetter, 1985, Hosmer, 1995), A}3|¥#A v=9) =
(Lewis & Weigert, 1985)olA1¢] A+& &3l A=7F AdFEAd ) 2473

A7-9) thghel st 1o Azel gelo A Fsl gAw
o7e gl Holrh
AEe AAFE ouat Balol frostol A MEHALY AAA oo

Aol AP Wa gAFS Foh A0 ARt AEe AT, 4AE,

SA5H, AYLA, AEFPel U AUl Ve Fol BFH guE o

Eakar gk
A E = &3] @5 (cooperation)] 7Hd} &85 o AEETh ey A3
HogEs =L AV 5L AL d2 A7 AAS 7HA L Aozt

37 gherhs dolA AFE |

=
Aol ofet: AL metd Azsh AEHe] Aol

T2 Y2
Aol £85= = b2 fdo]l 3al(confidence) ¥ A1y (faith)o] . A1 F
g 7|EAog 9PS WolSo|AttE AoR ojw Ao A TE AlHF O R

D oA, “22u fdd uist Aol #gk A7, vhAbske| =, A #oisha
ek, 2001, p. 5.

2) Mayer, R. C., Davis, J. H., & Schoorman, F. D., “An integrative model of
organizational trust”, Academy of Management Review(Vol. 20, 1995),
pp.709~734.



oS zAste] wlel AR} Abgel vhal ANAQ WANS 2E Wg
d7 AE wed W, e A ARAY 28 7} 7
S oged B9 WA el FgEd gxsE Adolttd

A E &= | 7] dl(expectation)e] 7lH o2 AFEE7]E Tl Gambetta

olf
ol
g
dlo
[0 M
fru
>,

<G 2-2> A Fe] A A

= 2lE)ete] A vl
RS - Al FEgFol #Agle] 71, oA AR WA T
(cooperation) - g A VeSS 27 oR 1A ES
Al (confidence) | — 9180 gl AEHZ Hots 1R &S
A1 (faith) - Tk Al BEAQ g SR AlETE 94
7] o - el Aeje] EAANE T Aol W
(expectation) - A= Yo FAH e £F

d A=z Aostdo, olF9 dAraE Aol tid rivel 35
WFo A A=E Arskdnh. eIt Aol i 271 Aol s F sk

Rotter(1971):= A1Z ol Wi AtEE9] =gt A4S Fd8te] A=E

3) Luhmann, N., Familiarity, confidence, trust: Problems and alternatives. In
D. Gambetta (Eds.), Trust, (New York: Basil Blackwell, 1988), pp 94~107.

4) Shaw, R. B., Trust in the balance, (San Francisco: Jossey—-Bass, 1997)

5) Gambetta, D., Can we trust trust? In D. Gambetta (Eds.), Trust, (New
York: Basil Blackwell, 1988), pp 213~237.



el &, oS s oA - Zold o] WEweitts dntstE 7
(generalized expectancy)® 78]t the 1ef} o]e]gk Rotter(1971)9] ¢
Rbstel 2EAQl Ao Aol SAHANGAA it dozgel 9
Aol ofyel dwtste Bimof Ao AEE deptowA Ao EAS
olgfst=t= A=3 FAE = iA Ak

olefd FAE FHSH fd B ATAES AFE A& A
23S T Adg e daAdd o 534 A Ea A= sid
S Ak EAH o= Johnson-George & Swap(1982)3 McAllister
(1995)9] &= A 249 M4 249 7idolgts T4 Lewis &
Weigert (1985)¢] Al#= AAH, A4, &2 249 Hdolzt=

[e) I~
4o 5 5 A

=

(o

K

olr
32

Raglth 944 A gl gFo 0e F U AT Aow,
W gl g AT A0 glo] AW g FAF A4S 7

WoAge] Asae feld] wEel Ane gusk gA Bk & AAF

Fge A s Fdgste FAH FEAES BE 4
o glofof Tk thA WelM AT W o]f7t EAshelof
o AAA AEE A (faithe] ZHelA Agel B7le) o
S

6) Rotter, J. B, “Generalized expectancies for interpretation trust”, American
Psychologist(Vol. 26, 1971), pp. 443~452.

7) McAllister, D. J., “Affect and cognition based trust as foundations for
interpersonal cooperation in organizations’, Academy of Management
Journal(Vol. 38, 1995), pp. 24~59.



B2kl AL Az HlE BEJEA EdEojo drtE gFolr) 2l
o Pd5H AU AgE] 5T BHoR PFsiEE grE Eike
Ao zA, Ao dg &S S/ sk AR B 5 Atk Al
ge] gsA aAde A gded e FAA Jddd A AdS et
Ak A9 mdelm, Al Aedeel 2= 3] ofyet Hrh A
=S4 Fse] gAE 2= Aotk AFE s Ao A=
of digh Nes zte o FdEE Aol ofye} 17le] o]F e PdFoR

XA e Bk opek BF GAsA EFsrelol AAH A 2A
2AF VS 2 Aolth thA] W, AFY AAF ¥ JAH UL o

A9 e AAES B AT G IET B D T4
A Jhel SANA HEHS g dwz THE 494 e
gohs Abgal AE s kel e Eael A

A4, Xé,/ﬁ?ﬁ,gi Ak o] o] e #AE JHAA Ha, g
A2 HREE 7HAA dd S ZsoEA BAS Aot dEd o=
of tisto] A AAe dA A Hrks A HJAY SAE, dAE
s U e S I R e i ST B s A= B P 7 A

AFE & 4 gtk 3otk Rousseau 5(1998)9] Al dist o= 4
o AEF QA AR E AE e g% oA 248 FAE HEE UE

8) oG4, “AFAalE H “WEH AR oy gapde gk AT, HALEke
i, Ao ddista sk, 2004. p.10.

9) Rousseau, D. M., Stkm S. B, Burt, R. s., & Camerer, C., “Not so
different after all- A cross-— d1501phne view of trust”, Academy of
Management Review(Vol. 23, No 3, 1998), pp. 393 ~404.
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10) Mayer, R. C., Davis, J. H., & Schoorman, F. D., op. cit., pp.709~734.
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& Weigert(1985), Lewicki & Bunker(1996), Rousseau, Sitkin, Burt &
Camerer(1993), 718 A3} 0]324(2000)8] AFE FAHSZ AF ] 7]Hk{3
of dial 7ids Al

1) Lewis & Weigerte] 41 7|4k

Lewis & Weigert(1985)E A1 Z7to] HiE= 2908 FEdlo] AlHE
2 E eF Ao
AFolip WEewet = A A Q4o 7123 A 7] ¥H(cognition-based) 4

#e] % 714

Aol A Aol e £
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2) Lewicki & Bunker®] Al 7]%

Shaprio, Sheppard, & Cheraskin(1992)2 Atg]& o] AlgHE o2 A7)
7] ¥k(deterrence~ based) 1%, A 2]7]Qk(knowledge-based) A=, & dA|7]
Hh(identification-based) AlZ & A3t T Lewicki & Bunker(1996)+
Shaprio 5(1992)9] A5 &ste] & FFollA e A d4do] v5

12) Lewis, J. D., & Weigert, A. “Trust as a social reality”, Social
Forces(Vol. 63, 1985), pp. 967 ~985.
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T AL Ao S TbeetA e wAHA R R AZAE e 4l
go] 39A BdE AAste] Ad @A gld AFR Alole] 21F7F o2
R E= AE TAE AT

AA A7 ¥ (calculus-based) Al F o]t} Shaprio 5 (1992)2
HA FEoR AFE A7NA Eads W m2s AR FH e 7|vat
=, Al Zal AAe] el Bl of&HT HE Fad §
st A AN A= E s olol wksl Lewicki 5(1996)2 o]
FE o AFEE AL AFeta vk o= AFE7F MRS e ARl
ek FHEH 3 AFHE FASS WY BAdE EQE FaL Y
olgbal &t =dl, o] Aefe] Al
Aot}

%&H, A 2 719k (knowledge-based) AlE|olt}. o]& o STl EUE

Aoz Aol ofgA g5 AALE o4
2 g Zo|th XA 7RE Ag = AATF obd A o | o]E35h=H],
GAAE TR Aol o8 ddie dEs G538 ¢ A HH M=
7 AS W FAEE 2F o ol g A
7IRE A F= B 7HA Apo] vk A Aol dig AR Fke 4
Ve ST, AFTbs e SIS
& o] AEEvtetr] e AS o5 JhsetA Hudte ol A
n He F7heth wpA o w

A& Aol s ARA
3 Qauzt st tgd PEEo] Fadkd o3 WAL A HiEEE= A

E44e o Aol o olsls FrkaA B webd 447w A

rlo
>
o
S
S

v =

Aoz 4§
2

E
o
i
2

1>

R\

13) Lewicki, R. J., & Bunker, B. B., Developing and maintaining trust in work
relationships. In R. M. Kramer & T. R. Tyler (Eds.), Trust in
organizations: Frontiers of theory and research(Sage, 1996), pp. 114~139.

14) Shaprio, D., Sheppard, B. H., & Cheraskin, L., “Business on a handshake”,
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A A & A 7] ¥(identification-based) AlF o]t} o= Aa7tel FUA9}
UALES wgoR g Fooldo] 7]¥hg & AF A, Ao
olaj 7} WSl wre} FARAE o] MEel dis o #F & Ha
gE ooy}, Aol AEE A8kl 98 A" A sloF k= Al
olaiatAl Hrh ThAl Eal FUAIINE A= = F Zo] e &5 A

Frse gopgst 24 w9
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o
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2
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o
)
e
By
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T AA Ha JFAH Aol wFhel et A7) vk d¥E 15 A4
of AAAR(S AFH AAG)E FHAA F AA H= Ao|thd)

Lewicki 5(1996)> HAAA o2 o] A 7kA 2] A1 7F Aj7ke] & &5
whel AL A= A AT AF FdAeE A2 ddEiitE S A
A Moz sotsta gk olef RhE BE #AVE T LSt &
o9, e AL dE e AR A GAe A o o] Tz

A &S £ o= AL on| s

o

3) Rousseau, Sitkin, Burt & Camerer?] Al&] 7|4t
Rousseau, Sitkin, Burt & Camerer(1998)= thFsh AFaE9] AE #3
S =3t Al A 7] vk (deterrence- based) A1, AAF7]¥k(calculus-based)

A ® ) A (relational) A#, A %= 7]8k(institution-based) A& ¢ W] 7}FA
O

gow g TREL T
AA R A b AHE el 2ol AHE AvAY AEEA ¢
ke Aeol AL AWe Wit B2 9ol A7) W] A%

Negotiation Journal(Vol. 8, No. 4, 1992), pp. 365~377.

15) A E, ‘YA 3 2 gdel gk A=t =AY BA A7, #Abgt
Y=, A Eﬂff—.}ﬂ, 2001, pp. 36~37.

16) Rousseau, D. M., Sitkin, S. B., Burt, R. s., & Camerer, C., op. cit., pp. 39
3~404.
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Asel ofsiA St FAE 29

AA7EA A el Tids olsfisted 7MY WA FE&EHL e A2
Mayer, Davis, & Schoorman(1995)¢] #A¢tst Al R o|t} Mayer &
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A A ddate] 5449 AEEdntdts 51 o, o= s ¥ (ahility), &
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@O e, 2000, p. 17.
30) Mayer, R. C., Davis, J. H., & Schoorman, F. D., op. cit., pp.709~734.
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Sitkin & Roth(1993) O 7HA F-3H43

zA o] 1)

Tyler & Degoey(1996) o %

QA “zA A} TN AL AN 8ol @ BAMN, WA R
A2 hstal i sk, 2004, p. 13.

_21_
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32) Mayer, R. C., & Davis, J. H, “The effect of the performance appraisal
system on trust for management: A field quasi-experiment”, Journal of
Applied Psychology(Vol. 84, 1999), pp. 123~136.

33) N84, “Ag £3e] AUA, TRTAAGT ;Y L 243
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603 ~609.
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ABSTRACT

A Study on Precedence Fact & Result Fact of Superior Officer
Trust : On the basis of Appointed Director of Colleges

Jong—-Ha Shin

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Young—Soon Kang

This study has the purpose of verifying the result fact and
precedence fact of director trust. All studies about precedence
fact of superior officer trust which is provided by feasibility in
Korea are checked for this paper. Higher officers’ working
ability related to assignment, integrity fact, morality and
benevolence are selected as main precedence facts then verified
for feasibility. For result fact of higher officer trust,
organizational commitment and organizational citizenship behavior
are selected then verified linear relations. A few results which
are pointed through the study are as following.

Firstly, those facts such as morality-integrity, ability,
benevolence are verified for feasibility then give positive effect
to the higher officer trust. From 4 facts which are expected
firstly, morality and integrity is categorized one item. Especially,
benevolence has more effectiveness than others.

Secondly, higher officer trust effects organizational commitment
positively. It means more the trust on higher officer, deeper

attachment to the organization. The trust, the higher officer got
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from the staffs has important mean rather than personal
relationship when we see whole organization. In another word,
the trust on higher officer has important mean to promote
college’s sharing value and common goal.

Thirdly, the trust on higher has a positive effect on
organizational citizenship behavior. As colleges are under severe
competition these days, cooperative working ability among staffs
1s highly required. And organizational citizenship behavior is
needed with completing work. When we see the fact that the
trust on higher officer induce staffs’ active working then it
affects the  working accomplishment and  organization
achievement, building the trust between the superior officer and
members 1S very important.

Despite of these results, this study has the limits that
calculating various are emotional, different facts from other
studies in Korea, group restriction only college.

For better study later, it is need to look into the different
effect which affects organizational commitment and to draw the
many points through compare study between university and

college to get over the limit of study object.
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