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g disiME @& =27F o] g

HTol= ARER AHHR 29 FoF BAE FAH FZ iAo AL A,
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o] 473t bumout AL Mol gltl W BALeE g ki oA
g, oeigls sha gla, ordgRE SEuert @A slE IMFAA S EoiA
A FE AdAs 459 2 3l ARE AELE EAAE & ¢
972 R8RAY " AL ¥ Fu dEdH o B R@ F3
Rzage] BEAALE ARG 2doe uiRE Oy YA duEs gFd
thekslel el EFA ToE AFEAMELAECNA MRE 979 HHTY
S 84skzm vt

the ¥obe} 28 AFBEAMuAE FAE 7FA Al HEF A EA|AL]
ALY AT Agolte FUS Fi ABHE Aolold 1 Algel e $%@
g stust o o] AHHoR e T F YRS FAst: Rl AU ¥
= #Holo] otk Z A EA (A SlelM AR B AALE WA &9 44
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Fao ZF3e ARG 2 e e oHd HE wed] AREXR
Y79 g AR ol A7 A SAAME thE & Hojn gioh

ABIAEY7ES burnoutell thsked AW 2 IAL(1996)9) AFAME AFEAS
QA5 - B5 Y, GAdG, AF A B4, 384, B AgdzA, ARBA 5 8
A W2 po] dmEgton, Jayaratnel QRN 984S, d7F =4
wHY B, ¢, 2d# § THIEZ el dFRAC diEe] AW B ke
(Jayaratne,1978 A 1-4) tlHF2o dFAS0] Faale EAT FRHoT 7=
HFEY 7S 283t 4782 §A4S dmra o

MIEEANAT LYY E4E TEAA 71BN ZHEE= AFEXAR}E EA9
A gz de B 479 dedd wal € ATME iRt ME dxdAN
Yetd 4R a7 d# ¥ F AFAAY EAS veEE 989 v 7R ¥S
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AH, gEgEFAoltt, 9T T H(role ambiguity) & dFAFoIRE QTLE 9
g3 ot AEE g@ch Z3 WA 9 Ndge) JEER &S w LA
e Ao A EAME LYol 289 A8 oo BHEY AF EFA, 4579 W
# R Aol ds) FHEE JrE Zu & W AU Kahne 2254 o



Bol RELE AFES B AYUIE, £ Y 0P 2 A AU REg
A@sA Arka s AcH(Kahn, 1978).

GYREHL ABRA 2 AR FRAAA B FHol mERHA 427
82 % Aok A FAAA AZHE BB Ade B ANBAHAER
do] ok sh=sh Ans ¥ Wast gk 99 AW AFAWI} IHE
W, SUAZRdFEd WA § W FARLE AHBAAR Y] TS Hof
O A9E FReQG BE TAATES Ao FA7) Hol s Asugoz
A 2W AHREE THRE 2 as2A BAY sded Bojrh) BAUWAA
59 BAMNAS FUHE ANRAARLLY Do)dT Frlo: F T 9
ohoolH @ RA, sHE, BEGYA, o) - 3, AHYT, AR, Eol R
B7), bgele § “BATHE & Adetel THHAY Al - 2F A8 ()2 A3
o Q7 WEB UM F W FAME ANFANRAY] G Bal: AR
ofol & Aolth, ol ALH¥AY AP BAW] BE A7} Qlojok & Aol
o AHIBAN ABIE § W F QE AARAAR LA AAHolN dua
0% APAA AREAL Yrhe 2 ool Al BH WA Ao A HALE
240 A2¥ 5 Arke RAe ovisn) ol¢ WA AVHoz 74BN AFHEA 3
AAAZ g ARAEL FAH 1 Qo] AW YHYF o= Fgo] FHwAT
A dui@ch 2 BN JEREGFS AFRAAN LAY, 29 5 of
4l BAME2E AUPE 2D AP AZeh: B AHE YRS 2
AR Deds “RA'YR AAE GHE REHAN 2o A4e A £ 9
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3 AFTY d83H 9 7H7‘é(1992 12), =7k 59 9839 71791993, 9)& Edte] AlFExA
Hol AE=HGAA L, APy AW AAaAE AEEAY HEL A g gdo, &
A 9] f‘]-ilizl;ﬂv:ﬂv]—-] A Fale PANNALEH(BITAA AL Hoxo A}
B2 a7t otk AARALY dAe] 5L o)f2 I Alge] nRAAH gk (HE
&, 1997) 289 F 20009 Al¥E TSR AY S 2B o9d el d HAA
A ABEAAZ LY BF ALY ER)A dgo] AAH(FUYYE, 89) AHH £33 F A
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&3 WA 23 - Abs AleldM ME b2 a7e EHS U YA gt
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£957) Qo AlYg EF o kol ofsf FAHL Bon oite] $4% e 7

o dey FEAe it add, AgRsgda, FRAFOER, B 2z 7A
5 R EY Xtz g 244 Ade] whd A oA WellM o] FolA,
gojube ExUigA £88 BT FEHA7A R 23 719w 2y 4R
2 Prlr)Ee] FHeA] @S YA E AL ohAR AHY FUHRGE FAHQY
ZHel] AFss Aol o] ol AFEA FAFqME ZFAR H¢H Hue
Aoz vt a3 BW i B2 ojf2 Z9 B U4 Y& Ade
AE7IE dee saeH 2FE ANYS e BAgA AleldlA b3
BAAE-292 Z5s =7A He Aeolvt Y402 A /e BEAWLAEE
AR89 AET dAE o)FE A R A HA Z}iﬂﬂ E7tsslA &
34 (equity) S ¥A Aok

A BAAZLY AFE TANE H Y 4% 25 & dodn ded, T4
B} e e Wi 2 u@dA ANFol IRt @ d2 YFRIoda HA
71#e] He At R A5 7|0l AHI gA ol dida A B Aol
Ak 2 od AN T obFE A Aol oHNET RYAFADI § Folg
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H BA BB WANFE ANTH 25 712 4D Yol BB 7 Fo] 23
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o oev SAEERE UA @ Azks Al ol v WA 443 Bdste] 394
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AR S Age] g wE @ o 32 QloE AT £5¢) Ao A
AR Rae EFHE AHE A

A EA AR YA GERFE dovle £ OE 22 AFAYE 71E2HA
#ad AuiHE 88 2adg o A4S o] AAEARAT AR 71FE
o %A gt AT A FE AY FA F AT 4EE T FAMRNLE
goze Atz Q3 o] AF F2U FNS aTE FoFE ALR FSS K
et AL 5o BEsE F&s 4T Aol oj@go) A wd FA YA
9 Age 9% A ¥Rz utdsA] 29 ddoloM Ale ddES ¥
28 BAYAAEY vdRd @ s fge] o]fo|AA] R uF At
Az =2 #A7 AQe FFack s AR AT F Sl 9
o},

HABH(1994), 2182 (1991) T At olstd 44 & - - Foll A EA AL
ool WA= dH FFAHRAFFEL FEAL doy HwrBd = A -
T Felle 9k PAHe) AFEAYYE FFEL glo] AT BEAHE Wolm
3 Yok vk g gAe] H9 @ 5de] JA IH& 2 A EAHNELY
e 29 @A 38 dAc 2d A=W 2 FAd 2R Hol dfd W
BAEZ Hojd we olhld AYE BEPeT A EAYY 2 WSl ¥
oAuE A 52 &9 5§E A= oA 23 AFdMe BXRIAE
Aoz Moty JLAAF & Wle AUBAAELQEY FFIBEA
qge AU F4% F 4 o)W oA JTRARHNN AR EAHE
3 BFVNRL AT 24 RYHA gd o] P x 0] R (19959 ATl
s go] ABEAAELAT ANAYBANI A2 e g o] AN} YT
£ A FRA e 2] EAs) AR EAHZL DY burnoutd] &<lo] Hu

A, 45 Aot dFAH(work overload)s F3sol & F7 alo] A
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g F de ¥9E At RAse RS DE=dH %3 FHri(quantitative
overload)9} @7 FHrH(qualitative overload)® & F Utk 43 Iz AL ER A
Zaglo AUF # e AET BE JFFol ¥ RS 2, 44 Fod=
e} vla, A4, w8 R AAA HlE Fad AR dol=rt AYAA e
A& 9ustt}, burnout AUR 9 AR A 272 AHE EAFHE v JF
Hrie zpale]l &3 ¢ e AdUAY Frut AYAA FL X 2¥E ¥
22 s 997 FHEe AS 2Evh 98 vk A EAA} ARAES dE
of wis) F wle wEAER d¥Un HERFHI YAk e BAATS], 1992) =
& 4% AdE Bd sHew Ady.

3 (1991), 7188 (1995), ©1421(1994), ©]7]1%(1996)% AL EAAZR YA
T el dFAM JERe] 4R ke A B A F-2do] burnout FAE
Adehs Tag 890 dvt AFEAARTLY 1P BFEe BXojdat spes
7b 6007k 77 Frke AL GA A AGE A o AgEAN 2 I Y
B HQl st ehg it st ahikell gk ol &Y RS HAAR B
o & o 22 £330 EMHAE BErAssga e #lo] ot ¥AH g%
Hohs AHFEAHEZLY sl 3 WA ES A4 os BA 2alm &vte
dAF R AR ves dag g s, Ao AFol diste FxAe spuz
AEHd Ve 5 7188 dA8A st AAZS B2 aHd AFFHERR
8449 burnoutE 7tALE ZE A<l 4% FoiErwt olvgl Ayor =
Fol7|m strh #F, AYEXAFI HRH R WE AT ARYoly o
THEE FEEY ¥ AMARAYEI ¢S Bon w77 dEd d& A%
bummout& =72 7tsAe] BHE o= Ao vl dF= Bo}l £ AR 2A
o] FHAAE FA Aoty AHA A7 FA dERe w74 s 49e) H
T A+

AHEEAHEQ YL BAERE FRD) ot 1 L7 A 1, 8 o
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iy
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a

6) B MLz mmatel AN PRFo) Wrkm A2 A SADLago] 70%9] ol=3
AR R A8 G ABo] 22 60%, 80%7h B A ual JRaFo] Bk B W
8§ FBHY AVE ohdE FANA FRHAYY - WA, 1997)

D AAEAARAA) ATE FAL BARAR FHE 91 7 20] R} FEHY LR, 5B 2
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= A F U= Ho 3o 9F At 48 Aeg Bojt dA dF A
JolMe UY- 9o AF, T AF 5 & 97§ Ao 24y dF FJ4 g2
A e w3 P, AEE1995), FF5(1996), ©)1A4H2(1997) F9 ATFoAE & o
& AAs s ofE 249 AF < obY FEREHY BA, Y FE 5o
T e, A -2A o U4 He €e & -9 Folgte 44 A VRS RE
F oz £ty YTH AHNBAATL UL AIEXE g@Ets AR
Aol 1 & shA R FAle AT AUel7] WEd FF T sfof &
AAAT A, d3] A, #2343, § dF 5)E FAE 75 dus Ao, o
o} BréEste oo AfAAE ole e digtez AHEAATLNY i I
& Sy g "EAAREL HATE Adstn ded, EXAQFRS @9
FANALE ofv gt

agd, AP EARELYL EEHTY VS dider BxAEE BAn Y
7] o itk o AFRES HehA s, R EA R oby A - AR
A &S 8ste AtelZE iRl HiEH)Z F71HA NPE a8ty Yot
a4y W "Ee vgPsd . dFLFHFAA g A& dd ER A
Zy - Ao Aofglo] gk F8 T BExEdd AEsd AF87ES 83n Y% §
ot aeu wokg AR A, AHAtE AAdFAY A, HgAe] HPgxE For
2ol ¢tEo}] A BEAAF-ado] FAZE =74 Ak old AH JFAIGE

£ Agdrgle AL ANEANHELY BruS9 A, supervisor®] FA F

MZ ztels & ok €3 BAMUAE AT + Jv AEHY A4Y /)&
& A% 5% 7187 BAAHEL A Kty Ay A4F718e] ALE EA AL} o}
dodk FAZ ol FAH AL AlH g BEE, A EAANZ Y] g nF
A, AEAEI B7bgsth AFHEARAEAY0] AF FARAAN w7A g
LHFS AFEAATLDY BAHH 172 FHE Bede

dA, 2F&A el 284 (autonomy)E g 2 F=80 glo] Al gile]

e

rl

o2
ol

lo
_H:E

_,d
JI*I

Y(A4E)l AR FEO) BARLAE JRLEALAANA obF, Fhdl, w9, B -7
Aoz AR w8de AAHAD EHe) AL AARAAFF LA
FRE M=ol Bn A ANBANGY AR BAL e}
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g 29 5 dr ALE Tk AFEARDE AR AFdEe 7HA
878 AY ARES dyeR BASE] dEed AFste Mulie 2o € AY
A7 BFsiy fE29) V& AHEE T UAvh(ATE, 1994) wEbA ALEEA|AL
ol A AgAdel RAHA EFAE AR s HALE =7A HH o gl
3 burnoute] ©]27] A€ Helt} Pines®t Maslachw #AH4lel &l did FAd
& JbAE AHFEXAISe] Wgatel dis] Bk XA HEE Holn ZFox
B n=3vty B3usta 9 oHPmes - Maslach, 1978)

A EA Bob 3 FEAMA ABeN 2RaE AHBANE] RRAE F8

-1E

@ FAE Fo st BAS Fxse BaAH FH uol AertEAe A
£4€ AN | AA =He ZTold AL WA MY dReE(LaT
k) AR dFAe] mE2E YA Ao A Fo] NIEANATLUSE F
og 2Ed 2] 2] A #rt

a2 o] adge] AEAHL HAFIE AT T FHoE
TLHUE et ¥R viste] A2 AgHE gol A AT AR EA A}
deol FEHeln € AYsd SAY 2o A&l st AgdAe] Bl 872
Bk obet PEH JHew o Fhde] dFEAR MY - AR Yol wals
7] WiEoltt & gellA dFd LPAE AT T U =S e 5 U
=AE WEIs AAT FAl arkF A RARELYLE] A2t AF
Y& AurIE ) o7 g A d@oe] fFHoln ARFAA ulgto] A}
BEAAELYe] 25 T8 99L& qu, 24, AsgA 5 AgaEE F
Fetatn jlew T, dA, AL T TEHol #FHA 4L d@En 9l
of AR AE(NAFLH] =7v AL FUH LR T burnoutHE
FRAY FBBAE N2 Ao A4dEn,

o] £ %1(1994)8) 7= Mo ZREE zZ ALE ER| 78 AL ER|ALY AR
Dol st A A=, 2ANAAS] HAY ARAFEE 30622 RESF
ojRom, AkEAFo] 336(p& 0002 7t ¥ g8r|#, ExEAge] 1 ¢
& oI TAMFAZE 2052 7HE Witk AR AFLHE o AR A
E B gm7|Ee] 397(pg 00 M w31 SEFEAD, dREAAL Fold

Hu

NE RG]

fr

pas

(i

B

o
T
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SAFA7) 3492 74 Rtk £ 24 2 olAe g BFEE KA 17
2 Jeh} EARez fo% EALARE RolN: RAAY FARLGAIHEAZ
FRA7E 2742 M B%T ARI1B AHEAAS) 2812 2 RA vhehgoh
A% 9Ao2e ANEAATade]l AE ATRA SAN BAo| YA %)
=280, &9 Bolale FFAR Bl BRFe2 Qs A BN G4
A5 BA\ AT G BRAEENN Yshed we o SolA vEIATR R
g & 9n F ANEARRLYAS A9 @A BAGHe FAA TH A
o Wgel Aevhy ool FAE BFen Qo) EAT U= WUH 2rjF
GRHDZ A% FHA, BAFTASNA LA £ge B2 2 1YF 5ol B
ALB) B AL Wstod A7) AAHE 2 oleee =AM 2 9w, bumout
o %7 podvtn $54AY

]
—_

il

¥

2. burnout?| Jlid 4l 2l

burnoutZ 179 #AHH o2 Fel ZHL T suhe] ARz e Ay
A #Aoz osfEd = Ut burnoutd PF Y FAHNAH A AT ApHL
Freudenberger! W] 1% Alternative Health Care Settingol M ZHAEALE 3t A}
FEAALEe] F3HE ol f glo]l HRE il 988 94y AFEd W g
Al Al BARSA tdhs A& LSt o] e S Y] Y8t bumout©]
gt= 898 Ar8-3 9 (Freudenberger, 1974 A 218,

burnoutd Y& AWAA wWel A FL dg A FAN ARG 4
A4 F42 ol FPFo2 AdMA AAUE 44, Ay dxgs AA§
tp Ao 4Ad 2EH2E Bo] ¥AT JIROEREY Qe BAlog B Ay
Hoz oW oY burnout @dol AZ FEo) o (WAE, 1995) =, burnouto)
@ AT 2Edqart o= AR AAY T AHA) WAE R 23}
I AP EAAFE L] o] RAXQ FFH} nFo2HE RolE BFdr) 9 o
2RY FMHoz dolAu WiFo ZAAHY 9 27 5o Fyd ol2A HE &

_13—



olh(& & n, 1991).

$4% 2.2 burnoutd] W& Bk A2 HZE 87l H89 burnoutd #A¥E F
A S WA dHBVIR2 §

AA7L AR UEF(ob satisfaction) 2 ZA A FEHL buyrnoutd LA A #AF
o] gl& sldel dhtoltd 12y burnout®] AFAEL AFET burnouto] ¥3
AQ FEBAE AL e AeFE RAH i AT burnoutS Y& AFEY
3 gun Br7le gEd dok fusltd o 7hA o) E A ¢S5l ol
EorEetal duidte 2 BuE QA4S E AAse ygatd ois 5o ZnFq
AMu2=8 AFstnz wFHae AP EAAEAYL bumoutde At Hr) dE
oltt, HE burnoute] HUW T E FF ZFEYU ZFAZL, B4 F& vz
ol PFHEe] A7 ANE BAMNINA S ¥ AR A HFEe A}
AEANRELIE g F A7) WEe|t} (&3], 1993) dub oz Ao o
g2 BHeE dgy F UKE E ¢ U

AA, ARRFL AR WP YHH wgolgi otk EH AFREL Y,

EA, A8REe ARFAAL L AR LAY ANZA odFoiol Brie
goltt Lawlers AARY HT0Zolg zpale] ool wrin AW A3ts
AAZ Be QAR HolB F4Y goletn ATV AYH u e ok

E ARVEo] AU FHA Ao dA vwaLlA AR Y& AN

burnout® AEwZFeo] BAE AR A5 dFE FolEd FARuEgog=
burmnouts F&E3 AHEA Edx glo] AFEUSo] E burnoutel & BriE

Maslach®} Jakson< €9 ATNA Job Diagnostic Surveye & ZekE Hg
¢} burnouts = # ¥+ MBI(Maslach Burnout Inventory)e] 319 A% A2 1
o] FaA#AZE -23(p <06), HER Wi wzrElelel FAFAE -22
(p <.02) 281z 7HQA AHAFFAE 17(p <06)°1e8t2 Budgon, o Zzte 4

HAAZ = FFTE3 burnout M9 FE WH P (common variance)d 6%0)A 49

- 14 -



g £ g7 dFo) bumoutd} AFEUEHLE FU shdelgtes 4dE FAHRA
tHMaslach - Jackson,1981).

&&v]e] AFAME AHEAHFLYEE NF 22 Michigntdhe] HFH=
Hxe MBIZ AMEdd 4% A, 95% 2AFHFAAAM 2HFLER burnouts]
pearson F@AF7E ZAH n@e] AL -29, HlAxE= -30, AIH AFH
212 vt AafA As2 2ok AR UES bunoutd AZ FEHE e 7t

3 glov AFwSo] bumouts FEE AWE F Yo FEI AdeEZE B
T vk FeH(EE v, 1991).

1990 M LA ALE BR 7| #el| SHEE A RAALE gz @ o|dn e
AFAME bunout® HFAZdE B JAAAE Boy F HFe A4H
HAZE 3% W3¥(common variance)?| 28% o]4S Awgd 4 o s
ol deliM HHE RAAY YA og HAFYEL burnoutd FAHHR AAE A1
AE Aozt #HopHi gled, o= A FEHL YA g AT A%
ojof & Zo|t}

A2 burnout¥ AF{E Ade F ok 2EH2H A
9 Ao AHAcRAEH AAHeR FT& AYPHoz APy A= R
(demand)& ®obx A7|= W3E Agu@ct(HAEH, 1995) AF2Ef e Ad

»

o2 FHAH uE A

b
g
-
1>
[m
=
i

e
1.Ilrl

=
32
rr
[
|m
=

Aol

e, 2EdAE BHEA £ AR o F AEdaE FTHYLE
F2 RAAer Aiste dUY 2FHE 7MHE £ A &I 2Ed: dHgn
3 BAA ofn o] 2E#HX(distress)E TET 2y v E FL ooule 2E
2YAHE A AFE AHHoR FEHn}, F 2EHA e FHA 59
€ ZE(strength)8t #FHF o] glon A I AMRUE 2EH2AZ QF 7
Z(strain)e] o7 U+ 7Hdeolth,

burnouto] dol ™eh AT oA HE EHEFe JdW AFAEH2E Yo
q& d=224 5AAY Ao =& bunoute] AA ol FHARA R, AUAAE ARF

A FRee) FgAL vAE Aol vaN AFLEdAE o] YT oTH)

_15_



T FAH QA Felrt Aok A#d A ES burnoute] VR ¥IAAM, 3
47 59 4o deuesd & ARiEdaAy 238 FE, 29%E 2 A
FAREH27 F2 @20 Aoy AAH FA4E SA0E 3 bumout &t
A dojud AMA FAAL 1 FEAHoR o

a3y burnoute] HAF2Ed Ao} AHSA BAE @Ae|gs Heol B2 A7A
9 ZA#oln, gL dFE0] burnoutd €& FAF2EHA 2o LAZ R
Atk Sek-yume 2#Fet ALE A= AFAEHA2ZRE AHF, §43F 2
Foz BHste] AEH 2 WolHez gAsE vpA Y HAo] burnouto]™ FF
HA @i 2Edad A iAo &, bumoutd AFRZFE & AU
Ed~(stress)9t 1A (strain) L 253 H AR E A& FAFLEN ANE REFH
71 91§ wolZlA=E st Y& A, 1993)

olte] F 7t #THEE AdH burnoute] FAE AHEYW burnouts] e B}
FAAH 4o &+ YS Aolth Flnte burnoutel]l #H§ FALA T2} burnoutd
2yt Argate 3E 55 bummoutdw F 7HA ¥ FAU JSE 4P
Aot AT bunout® AtE e Ao g =& £EY 2EH2I EAIdU:
Aolx, AT AFERNSTH defe ojujet /lH A LAt burnout A

e AFardsd £Fo] 51 FAA AFUFo] &g u, old eyt 43

o]} o] AR EWYZ AFAEY A burnoutd] FAHoNAM E3 LAHE @
2 HAolL burnout 2 AFHA P2 F 4 o™ burnout Fd LA
e d w2 3y AANE stn i

¥4, burnout 2] StRpe]l ofsf vhgFatAl A ¥ o] $kvd Pines® Maslacht
burnouts FAH aAotrig, AGel i FAAA GE, WA g By
4o AESs 2se AAY 9 AAMH €3 FFH A A L(Pines -
Maslach, 1978) Perlman¥ Hartman< burnout®] 42l AMA AEd#2d g
BgozA A, AMH 2 4AAH €z, A, AFAAMEY A, A, vAE
9 37} 822 olFWt3 FHATH burnoutd] FF ATFE Ad 159 ¢ 7+
AAAeIL dFHeg ALK v Maslach(1979)] w2d d3x4s5L g1

- 16 -



2 A A gAd 9x8 B3 vk @k burnoutd @ ARl 29 £F
oM A ¥ 5 1 @A, HE, Fr 2 Zddd gda WAd dH3 Ad
ol @ TAHM, ¥, BEUY qrlee FEde FA4FH AYolex Aolth (Pine
s - Maslach, 1977) bumout$ 34 Z 3w AP EAARFLYEY P54 &
A gAY Fd AL, EW, $&F, olU Fo diF ¥ ERE vEh
o, WgAeke] AgAA A4E5S A3t 25 diE FolHeln WaAola HuA
d HES HsA Hx, WEAZE AN o2 RE 222 FHAZAGD HdEEsAY
HE2hE 558 £A4F 713 Adeg vigtEA) Ratm E shue] Aol &
dA 2 WdolSo] AAEA Art.

72l AFAHE 2 bumnoute] 3uhel @Ato] oiue} HA A APelgted F
9)st 9lt}. Chermissv burnoutS dhvte] 23 34 (developmental process)©)
2 3t shQde] zvle] UM L stress® stranCBHEEH AdAFE AYE FAH
o2 AZAANE BREFdE 59 RAVIAE gt & 2QAFS ALH
REY AF2EYLZNY AR Y, 22, A2 2 straino® L Eo
Ao AEEAAT Ao HdejHez dF¥e YA UygAE vdAHoz
HatA S 220 WolRon fx], AEER] Aejxo] R £3& E7%3
A gk Rl

Edelwich ¢ Brodsky+< ©] Z& burnout® #4334 dl 717 @42 £7 d9gsl
31 9itH(Edelwich * Brosky, 1980)

AA, 44 (enthusiasm)e] BAZ doll e &, F5 2 wAAH 7|dg 2
T 7oz AR EADEZeYS dEatet A0S AVAA FAAEH AR} @
e g5 vEAdAY B At FEHE ¢4 "0

4, A Al (stagnation)®] GAE AR B AZaAE0] 2HE ALsAT Ao
BEE AS AT ¥ Fv 3lE A2 LARA & @At o] "AqME
Ao} hlA &7F FHAe Aol o T3 AZ4EA He was Bg, 2
FAZL, @R 8 Fol © 2 HEE A g

AR, A (frustration) o] GARZA o] @A ol2W AFEAAE2YE] (A
ol AT  Ae YFTHEHA AFAAY X4 it o8& MR 7] AlFsEty

_17_



ARAgA e AFAEC] Aol 31 Y& do Ug Yoz vA 24 5 o
A8 Yated vEte At Hokn ey Al 4 AIRES 93t stn 2,
%, g8 5o &5 7t W, AAE, =dF, olf Qo EAHE d&
A BEEA gt

Y&, T34 (apathy)e] @A eth o] @AE FHdo g AANG Wolstr] 3
WA gAeld dFFFeAM AL FHE HAAD AP Fdo = Yo ¥
2317 & HAA, AHA 714 Fejels F@AHEA 2F Ao HFEA 5
A Z9a g whd veA A3E &r1AY My A drt

o]Ate] @AEL EgHog AHIsld xde Jelud <agn-1>9 g

[2¥ [O-1] Edelwich$ Brosky(1980)¢] burnout 4%+l

GdwA |- (AAGHA | |EelgA |- |[RRAEA

A, Tannert burnout?] Y AE A, Tt Aol wlajg B 7o] gl7l= A
B A ozE AZE BA, A, EFAFHA Y, AAR EAR A= 2x
(imtability) o} =7, A, AHeg AFFL =78 JFHo| Padte 9A, o
A, life style olvt 2ol Waste WA, GAA, 71Eol}t FAE Fddls GA=
=91 o (Tanner, 1983)

Eg fFF FAEL burnoute] AAH, A L HMAH @Ns ¥t
o v (Ratliff, 1988) 1 F4°l AMH, 44 & P54 FHES LT Y=
b F9]3ln At} burnoutd] ZAL BW el wd ALEERNAE QY sl A
gt FHE vlAe o] opvgt A, 7@, AYEANAT LYY EZA 1
FS WA ke @+ Aok

AF 7429 burnoutd]l W AFE FZ burnout?] 9UE wFHtEE AP o
o ME A qANLE AAsE RAod bre] B £ gled &vlde F2
AQHA AHE A 54 23& @EAou HIdE T AHFEA



Aol BAA B4 5 F2EAL AAAA 2 @S a8 Yot Ao

QoA AHE AdES FYsH B AFAME burmnoutd “AEFHox HHEH
o AAMA gtutel AuzA FHZ, A9, 24 Aophd R A7 A, 8@l
gt 2AA gEE AHder dY4ez O gAY IL(EE °© Emotional
Exhaustion) 2 ALB|BAAFade] AMA atgde] mgso] Haatd i &4, A
g, #A& HEHA He Fx=E 4udd @ WHeAe oid B AP
Depersonalization) = A3 B2 A E ol Wkt ha vlgxoln FA, Yo
A BEe e 7 Hel Wdad A4AZ Rue dAYUE Yits JEE o
o gttt @ 7103 A7 (PA . Personal Accomplishment) Wgztel 45l 9l
AM 222 fraty 4FHY AHNE o) Fen, A7 g do] vt gid
I =7 ARE W ¥ Ak idez FAAT" T ARG o] gr(1990)9
Aolg oz Agetv|2 shAlTh

v

3. YF&F SA I burnout2te] 2t A

1) A3 B ALE 9] E4 7 burnout

burnout #7do] A EAALG e FEEH HGL oFUAT, A EAALY 543
AHE) B A)ALE 2 burnoute]l WA Aoz AFE L glvh

Pines, Aronson ¥ Kafryi: AFE B AALE ] AlS|E2|ALY 544 v&d 2L
~AEIA 828 TEHOoR 745 vt K trh(Arones - Pines - Kafry, 1981),

A, ALFEAAG Y FARA7E FYglo) ZAlUE 8T8 ALY EA AR
Zdgle]l AL elYsAT A 55L& I WEANES dPAHA AER
A B B R ALY 2R A wre g =7 AW gxlEiA |

A4, AHAERAES FF5H 44 AL A Uk A EAAELS AMEE

OEE 4EG AbgS R 98 U Fopsti thE AMEE oldin FANH &
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£& & W A7IAAE M 7AA UA Ak ol B FA Aol ASE
AArge] AL ZA " olFolHA FAol 17} burmoutdl Bth WA He
8% #of

A, Wi F49 eaddol e 7 Yt AR B AP A ALE] BA AL
2 Ay &e gt EAd M AosEe Muja AFRAT A4
Hoj 43 wEtA AFEAASC] FHE 2EHAE BA Y thate] HA EANUCH

Kadushin® A}5|2A1A1S0] @48 &8 742 Yo} A4S 2qor A7
G “FET WY S RALS 2 & AE R0 A4Pcn SQtd oY@
=4 W2o burnoutel 71EAE AXA Hrek(eldn], 1990, AUE)

B ATAEL ARYS APVEL AALE FAW 8908 um gE,

Zt A7 2R AL EAAEY w2 B&sles AfAAZE A oS3 5 e
7]&e] REsln 2532 AFd d HIAERE Y feedbacke) ot =4 7z

i e AFHEAANG S 2EHE FL sbe o] vy =

ALB]E RN AR A WEAE AR ERASC A 7182 el H £
079 Aol & 5= Ut At AL RAA7E dAE Q2 Yzste FA4
A dgate 718 23 # 28 & F UAR HAE Ay FaA ¥
Uiz Aolvh. olwl AFBBAALZE o2 Fo AFA Hi 4z ~EY =
Hol o Yolsb burnoute 2 ®HHEA "tk Ed AL KA Ugxbel Al A3 A
J UxE e AoAH FLEY & T Tt AL ER|AL AFAle] HY| dEd
udzte] A Ao AHE JMAE e 25 Aol MEJIEAM TE B o}
velk Qizte Mo S8 dd 2oz wolselA @ri(faH, 1993)

Maslach= A3 E-AAL9] burnoutd] F&FS nld F = gzl goe= A3
FAAZE ®eton e WA v A8 AR, et 2n e 2 He
o A A, WEAZE HEHAY Qaded 1A Friu oF yezt
S APBEAALY @A, 7130 ALE EAAL S| o el HhE 58 3 9l

AH & -7 - FolA SF3L T A EAAELAY] B¢
3 Ade WA & EAUEAEel =9, obF, Folqliew ot A A, A

A9A, g2 FHA o2/7A vk 1 BAUAR SE ANEAHER
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2197 6007H77F 91 ke o)A vg HAWGate] SHL AHHAAR
407 4 AE WA dF 2 olsfe AEH rEE &7n A+ 2y
EAYAA F7E dF BT A Fol B BE dAAES TFAII)
= A7 Ut

EP #H29(1994) A7 g A¥H IO AIEL N2 14H AYL
AQelA Aot By BB HENAN AgRsdda AFRE770] BRE AY
of #AHelW, dEEZF AET vt Budeldd. EH 929 AFs
of i = fAA4oze BAHo|UY HE7ke] AW W& AF 7154L AASE
vt

oAyl el PREIARE Fe AFRA] Ao BAUGAE AYS 54
slev zd eEo] H2MAAE A Ratn Ya BE7Ie] 5d&
71 7htE g Aol ddeltt o] AYelM Y¥rsddag F AR
AP EA T8 el i AR oELR EAE WASE A7 o] AR ExA

a?:.

0.2 B

t.., 1
L

w8 mFHol £EF FolvhA ¥k HF AMIEALELY] Hile Ay
kel - AME AR HelEA 9o AA A Wte] Fadk FAMo He A
7F AL o, 48 rE T g b kol B e FAEE @AW ¢tm de A
71 ®el 2 dde] HTe] AFEXNHELEY T3 d¥o] o= H XA
A dhetg 4271 vk WA RE feedbackS W77 YE RAE AP EA AL
o] burnout FAS HolA He § agle] It}

2) dgkA el 7jelel EAe] hurnoutell 71A & <8k

re ZAFANME AIREL AEd 20 gF 9go] ttEu}. Freudenbergers

burnout2 A9lel YA% AAZ dow, Ao FA4d & L wevin g

8) Ad, A% T AVHIWAASTHE ARHAL W= AFRAAEY 199 FF 173
Pi7z edsgo, ANRARTLNY ATE YR LAAAY E99 waE
oz BE BAWYAF (FHARZ £Ee)) ABRIYF TN 2 439 2ANY
%, w9l Ao, ok, B R4 2ANY F 2 9o $4H3 o] ol ¥ 1
He bT 48 AHRE o) WAY (AU - DA, 1997)
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t}.(Freudenberger, 1974) A}3]82AL7F 2k le WAA 7He SAE - 2o} &

2 7HA, AME R, de 3y 5 - & 2EE oA I AMA 2EH LT}
HiE Ay 298 S o9 =-I=AE AN Foh AF R ALY AR S
1A EAXNEL hurnoutS> FEAF=dH Fad 8o Ho

329 AGEL ‘workaholic’ A 44 F¥ 2 71 A Ecel burnout® Aut
AdEH 22 AdA F42 Jdehle F¥e] Aoz B Ao A" 4FL 33
Aol ZAAH HAHL NGRE HALEM BY AR AdS FA %
sto] thg Alge] wWeElE AN »HF AArL REe EHE W FA &
o dERT e 2EdqaE FPdohe Aolv

Edelwich®} Brodsky(1980)= Z244<2 A% HeEae] S48 wsl, sz
e FAHH feedback® Z2 vHlEPH ZltfE ZtE A EB-AALE bumout ¥
71 s st i AEE flo] Ade EFein ARG AR A FYA
(over-identification) 3tz A= AFEEAALY] bumout$ FrdstAl Brhal shth

A ARSI EAHFQ o] FPste AEAAfe events)E burnoutell ¥1748H
e adle]l ok AEAd e A, o) E, H3A § RAH d¥uto] ol A
E HY, 7 T 334 4= AW Homes 9 Rahe(1967)% 7ol Al ~Ed 2~
g Fi oy kA AZA H2EE Adstd a2Rlo] AL HGof vA = gk
g2 AEstd 2Ed2 48 A7l olF  AEAHE HIEA S (social
readjustment rating scale)’'@} A &}il o] & F3la] 7fede] =7 2EHYA L E =
At (AAE, 1995).

Maslach(1981)= AME] BAAL7F vrol7b F 2 Ap4lzte] Hom ZFAHolw Ao}
& H(self-esteem)o] FAV WGz} A& 3o FAsSE Aol E&F
burnout A gl AW st ol FAMAE ©) G v (1990), ©] 71 % (1996), A4
#(1996)9 =l A-FolME volrt dS54F, Aol #SE, ¥ EA7L burnoutS
o Age Ro=z et gt}

HAE S gE, dstd &)9 4dd & burnout

_.ln.l

AE AT AARAE 0G990 AFAME AR EXAEY A ZeE
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burnout A=l AFL nA MAA AL I, 454, F X AY, AELH,

52 Ao vehdm, Jel e Aole Al
A7) % ABRANEL LTS IHOE & ATFCIV]E, 19604 E e AAF
24e EAHoR Folud Aol HolA Yot & - WA 2EHE A}

JEANTE Aol FATAL AZNEANEZLYRT bumouts T AT Aoz

vhebiet
burmouti AT EEtel BAF AL £ ATANE A BAAL
A B4m AFEEe) A F AR, 4, o, uso) e AT YEEE ¥

ARz frejgt AaE AEstr R on, dELH, 2578 49, T2 &
ool 3 A vrebwivh

#H:Iol= burnoute]l W AIY AL FHE HAdolFHed FAE Fu
burnoute] AL ZIAAE T NAAH ae: Hopsizls Aol ol e
burnoutel] ek & vl AMAA WAL viAE A st wHolZ|E AT A
AN AAA B4 B bumoutd AHEET A £F burmout® AMEE
g HJhE2 ML otk F-ole] AlEE R steF O burnoutd] FZEEHA A=A
F Wl o 2d8AE ogstnz ot SHAA 9og S 5 Uk

fi]

J]‘ﬁ

) AF&A0] 712 = 2

burnout& AP} AL AMelted FHE Fo B TPz HIdn
A= A7 dF AN FodE AT eld), Maslach, Pines, Aronson, Edelwich,
Brodsky, Karger 5 °| ti&AQ &tA}E o],

47874 (work environment)2 €23 FHET ofy} siAte FsFdE, <l
ol &3 i =3 H FAFBA Y FI LA 2T Ut

Maslow®] &Fo]2& &) ¥zl Zo] F. Herzbergldl 29 F7]-H A o8&
&  thE(satisfaction), B YH(dissatisfaction),  FU=/FE v (nosatisfaction/no

dissatisfaction)®] | 7}x 7l dew ALuES Musiy 9k Herzberge 3HY
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7o) glo] Bebat BEE A2 AEe AL Qov, Bie wost Ba
BT ST volrt wEE FE 2Q(8/12T BRg F& 24
Az thethn wstth & 9489 FRIE AFAQ guo] 471AW 30|
49 WELE 2AFA AN Fod, 29y § of
Fol 712 A&E + Adrkn STHCAAY, 1995),

oA
4

(29 -2 $71-914 o83} 37 eE
S71291 (I, 442, 51 %)

«—

R 2
JNeel(Ns, 2REA, B2 E4)
A5 . AAR995), FFAAE, FAA, pl79

gHH, Pines™ Aronsone QAF @AM = burnout?] £90& ZA JAHA
A AN AR UFAT (Aronson - Pes, 38-39) th 24 9 (intrinsic) .21 ¢
S4E d¥d ASAH ="Hd A Ad, BY FPe] Ayn FAHAHQ
feedback®] QFAA 7} 2his 5A& ol2r, A H ¢l (extrinsic) 819 EAL o4F
THd lojA e ‘{12_“%}74], AT 4, TREREY AA, FHvlol e} FRER
Hel feedback 5 U459 4otol] haf ALEH BE 7158 3 AL Hen}

o] 8Tl (1990)8] A= ALAU 3= AR EA7|Fo)] LFeE A ERAS
W22 burnout B @l thate] ZALS ALY, AFSIE A AFE o] %28 burnoutd)
AEE PIZAFAAZIES e AF A (&E ], 1990)9} Hlma HgS w A
A nzZa fgael did 8zkste A e g E=RAT AAY AH oA
BHLE ol 7w ReZ ved dAHOE bumnowtd A 2L Y
o 7 gk ¥, 4FEE ¥FE B ATY kR 29 & gu¥n sy dgzn
, FAG 9o W, =Ad, 5314 ny 574 5 MR Uyo ANEgE
d, 9¢E - =4 - 373 24 2 £33 burnout FAH ANABAE HYo

we fr

ol
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o, AR - LS5 H burnoutS FAA AHBAE HAd. dFACS
burnout®) FANME #AH ndI} FFLS FHAY FABAE BJon, dF
Fo MU AHE AYdToe 28 FAARJ] ARHAE Bt

A7) AFEAHELASE HAoE § 0171519969 AToME #AHA
2HE 82T, 4FF Fol FAF TAHAHA LBBAE Lo, HFA U
Bzttt BAHeR oA E ot AR IHY(p=09D s FAHHY BA
E By AQAH AHRaAs g2, 9845 #s o]l TAHAJA AAE
B

o] Flolx AL EAHEL YUY burnoutel] FFE WA= Lo REE FEERY
B9 feedback, 224 &7, FAAMZL, B4, 5 Fo] Ut

olato = AlBEXHE QY burmnoutdll GFLE vze Q20EL oY 71A7F U
o B oddAMe AfAA A7 A HIF ohdet gl di@d A
HEAATRA Mol AAste AFEHE Yite 428 o8 U 7tA aqlew
T Ag3w tad 2o

AR, 98 3 (role ambiguity) 22A A BAHAE Qo] AR FH O 2 HE
L7 E RAE WEs odsts HEE 27 o I 7S] BFaA L&
A7 M9 € APel s RHAY FuF st of Fol GAF{,

4, 9% ZF(ole conflic)S FHAs2 4P + gl 4E3He A4YL ¥
Aloll #fof et AHE W AR A% Zdxie} AA A8 SR YA HA
T 9%7dE & |, 9Lk AFeAET BYAFAY &Y £ s @
AFEbE = g gl dAg

AR, A7 IrHwork overload)¥ T3 aoF & AF7} zpale] e ¢+ gl
AE 2Hsle RHse AE Do, AFFRT olvd EaE AT dolxr}
e 445 xgedg

A, 284 (autonomy)el@ A5 afol dojM apale] olitel] mzl AP 5
de A=E 2o

O

.
[

s}
il
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m. A7 ¥y 2 41

i

A7l AL Arsl 2R AEL DS ARRE =S4T bumoutHel BAF Loty
A% AFUAN} ATARE ARLDA o 13, F EA 4E AHE A
Zohee Baw FAETO date 4Mrng @t

1, 70y

B A7 AFE 4 A AFA, AAZA, BT, GHFEY 4 &
W BAF A TR ASEAARAY 39EE dde a4 Aoy
AL AFA 21, AAEA 8%, HART 59, FAFT 590tk 44 F ol
AR AL 457 ot 67 o) Ao F 39WE Yo FHHch

<E M-1> §9A=9] 738X

2 CH A} Rp 4 %

Al X A 29 74 4
zZ X 9 10 25.6
g A 39 100.0

AgeF 71z 19999 99 1Y wiEste] 19999 9¥ 8Y7tA] FfEP o, &
847 e HREAMOT ouFAS 3 X ArgEgch AFAe] Ao: A
HEste] FpatEon UmA 37 Al -7y A Z Al -y AP EA AR ]

ZAE dEsl J2E 83T oS A WY HT-EER &Y RE
71 Fo} Frd HEA F 2 N EFe B A €& AERY dH@ME 2E
ES 3ty B5F B4 didew 4k
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rlr

=1
=

Il||0

B FAE AEAE AL A FEN, AEA = dukz ¢l /03 =S4
4738, bumout 4xE BE 228, dFIALS o 202 LE A UG

1) burnout &4 =
burnout®] & =T+ MBI(Maslach Burmout Inventory : 1981)2 A}-g&t%lch
HE{= 1981'd Maslach 3 Jackson®] burnoutd dFH 0% &As7] &) o
=72 I Ak 8=t 458 Aoy, A 2e(1991)0 dFlAE
W59 Cronbach’s Alpha gko] 62014 812 ®lw® A el 2 dyaig
Aitete]l Mg MBI 2tl2 AME3 )
of FAETE A 79 M2 BAE Jdoud SHAH FHHER FAYH
ZA %A 17k (emotional exhaustion), WErA}ell i gk H) 2133 (depersonalization)$} 7i
o1 A3 3 personal accomplishment)e] ZZRolt}h o) A 717 ¢ de =dA
£ Maslach®} Jackson® AF(1981)F 4| £3t9 Jayaratne(1987), chess(1983)% <
FEAFAME FHERen, S8 v AR EBAAT Y B AR S AR}
€ AR & JHMA99L1), oldv - FTFE1991)e] mEAMT AL E AT,
ofzidt A=t BFEIL B ZAMAE HFARNE Hd7) Y5t AR
(factor analysis)?2: ©]&3te] FAbsh H okt o] & B3] &AM & A #43¥ z
oM 97 FE5 F 8 FEo] ] groupoz Fole Ae: veht 1749
FES Adstnon, AAH AHAME 84 #% F 67) FEo] s+ groupl
E FAM 2789 #F=E At oo B A EFE 73 HXE AP
o, &84 nd 8e%, dgAe e vQlzig 583, AQH L 62 5
F 19719 £33 24 AREIYG Hae A FoAsA ¥ 1804w S
'Y 7402 AdHY, Z2AdA nzd gzl B wdide AEr 54

E burnout A= =L AL JEMIX T 7H9F AHE burnout AE7}F ¥ & AL

e

in

MM

-
M
ok

53709 AP A (nter-dependance)E ] &3} M I HAE WES7)E

S of
Yoz ey B 3 shjg

Ao
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JF 8% W4 Jayaratne(1978)8] HEE B AT7A7 A EANAELYY HF
7 540 @A =4, AFAsA. Jayaratned] ZAAETFE W FALE BEAALE o)A
o8 FAMG A% AHE0E A 6994 A 9002 FA HuHfden, @ AL
52718 FAAESES AR ATFE ZF7E o] ZAETE AMEE AR dRE
W29 Cronbach's Alphagke] 60¢) 4o = yelytc)

AFAM T M EHE upel o] Jayaratne®] 771 W FolA 47}1A]
el & 8RS, 9847, dFA, A& HFE AEAAELLY #A
A ARHAY @A 4 AFdstdd, FAbe] ARER B3-S 4712 #ildl oishd
ZH 5w & 205 %ol ey 7 e e AHEG BHREE AEE7] A
o] & wWolo] 3t QYA (factor analysis)S 3 A HALIAHE T4 319
g%-o] slitel groupe & FolX ¥o} o] F groupd FAshe 28Ut AHo
478 Wl & 17R NS EAM AMES P T MY 23R FrPeA vig- 2g7t
2l 5% Likert ¥} 52 H47} FolAt}

oj4he] FAIETE A st BW <E II-2>9 o

3. XI2 X 2

ARENE RS L 5 HAS AW F AHFHS A FARY By
SPSS/PC'E A48ttt AREM 3ol bumoutst AA SAHe FAE
Y WMFEHone-way ANOVAITE TAZF(-tes)® AH839n A7 877
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burnout®] A= ol A#A < (Pearson Correlation)2 43t}
2

burnoutdl HFL AT F8 89AL FHIZ AWME FOHEAEA Multiple

Regression Analysis)2 33k},

<E M-2 A& W8>

Ay
4

T

@ ol 2 ¥ # =¥
%
Helel By 1.2.3 4 4
burnout
AA ud 1236 8 13 16 20. 8
Wbl ek w)elzks| 5 10 11, 15, 22 5
N A3z 4. 7.9 12. 17 21 6
APHF
g8 2354 3 17 2
=1 A R = 4.8 12 14. 20 5
d5F F g 2 5 7 10. 16. 5
A & A 1.6.11. 15 19 5
Al 40

- 29 -
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1. RAICHAPRFS] YEEE| =4

1) 2A A A Qb 54

re

Ao FAAde]l H AFEAAELY F 3959 MUy B <E V-3>
7 2t

AR FHA 26MA Hi 4342 FgAo] 334019, 1M oA 404 Ale)rt
Z 3y 629% % AAIEELL Qe AAMH o2 404 o5kt 923 %Y EEE
Bola gltd

WEHEFEE qEo] T70%E 7t Beol delgon, AZEo] 128%, 1E B
et Eo] 51%= Vel

AHEEAHEL d8EA] HA & dAHdes FAAMNES AE F §AA
E 4 A 22 dEss £A42 g2y g MNIEAFRTANY TR 35
T OB delA g F g 239 Aol UdAT 91@ JEH ALV 9dol &
A8 571 T 9] BEE Ure] AHE 5 gAY FF dLrk 8de] A Al
71E 128%°)9, 7\de] A A271E 7.7%, 61d¢] Ad A371(93d J8)= 53.8%=
714 & &AL glen bde]l Ad Ad7lE 154%E Rolx Y ¥ 103%
§ Bolx Sl A57IT 97-83 % &8 ANEAHNEL Y-S ou ),

CEAEE AHEWE AFAZ 21902 A AAAe 539%E AT Q
ow, MAZAE 205%, FAFT - BAFTL 742 128%& ARt Yok @A
A & -9 -5 F ARELITARGA LINYGA FTFIAHAPTZE A AFA of
e QT 3ol B 2 Adgsiue Z J1@AE 194 wAHA7] &l
FQFol §& AFAZ HAekert de v&S Bola i,

A EAAEQY F AHRAL ATe ASEL A9 1% FAH Ao

fr



velg o, s|d3AEL 59%2 ey vldFAEC) 18% A% W & ReE
a2 =esy
o] AT AEF Yo wE MU B4S A= Fhed, 4Ed

AL UREY ABER A A v o] €53 Boy, FUAY FEE EF
A AL 7302 XA Wil FFe| Aojute glo] nusl=d ¥ 927t
Ae Ao gayo] FAEA A%k
<E V-3> ZAIWdAY] gury 54
T+ E Atef = WES
304 o) &} 9 231
i = 3141 -40A 27 692
414 o)A 3 77
E 2 51
a84x HAERE 5 12 8
U= 30 770
ey E 2 51
2ol 3k(57]) 4 103
5-6%1(47)) 6 154
ZRUA 6-71(37]) 21 53.8
7-8%1(27)) 3 77
8ol 4H17]) 5 128
A F= A 21 53.9
A
2 =2 x| 19 EA 8 205
82AF 7 5 12.8
gAFT 5 128
H = AH3] 53] 16 410
7] & 23 59.0
A 39 100.0
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2) AFB B HE 292 bumout A%

AEEADEQY burnout AEF <E V-4>3 2ok 719dA AL F47t
=S4 A dulojy Ayt GFELE A9 4Z44E vehin 2R3 A nz,
Wgate] didh WQdztetE vehlle MeEs A7t 2255 FA4, & burnout
S AzeA B Ae dr gt

<HE N-4> A 3 EA) 42299 burnout A=

burnout == X SD median | maximum | minimum

& 2 (EE) 40 95 844 43.00 54.00 23.00

LHERtol st u|2lzk3H(DP) 1892 b13 1900 29.00 6.00

HelA & 2H(PA) 2797 480 2800 36.00 17.00

Yol <E NV-4>o A A8 3W byrnoute] zF sty o] 3 HF g (mean)t
F U #(median)e]l AR I8 AT & F Pom o AYEANARE LA
¢ 59 bumout A AEFT JHAL UAFE ¥ T Uh

T o AME AHBAE burnout FH did 9 84 F AP uze A
538%7F Wit FH(4095) Hol EAEta o] A NFAFTAME burnout 4 3HA
A¥Este WA 5S¢ 5 AT AAH AHPY ASee 436%%e] BT
27972t A velvdi glol A7 @A APEe F, bumoutd EA A H
e A7 ddAcs 288 4 5 Ath

2 A7 Ay AFE vaste] AR AJEADTa A WAt hg v
ArE Fgke]l 1892(std=513)Z ©]71%(1996)8] A= AL B AR LAES
WEtatell gk Bkt W 1653(st d=559) R tt EA WERNY burnoutd A&
A BEste RALZ JUEdd ol WEAEE v JAFAR g$5A K3tz
Wade HEg 23 AR déte ARt 52 AL gnd £ oV)%
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(1996)3 #A4£(1996)9) A+ vas & o, ¥ J79 burnout ZEH = e
AFATANESY BXE uwolux dx(skewness < 0)F A AT7o] vlgte] +3
gsjo] glo] AH O ¥ bumoutS AT WAL BEE £ 2+ AW

9 Az FFeld B o AFEAAELYES burnout A=V AHLE F
22 ¢ A oH Ayt oA @ AL AAEAHELAY AFE AT
HEol AR 82 HdF 9 & dF vg B AFAG S5 9% - F5H
AR dddeoz A FABAH YoM F3lo] TEEA Rite AEstzA 9
A3 Bdo] YA FE7 FEHFH ARG

e

3) durA el sHe el 5A % burnoutdo] A

B BAAE Q9 burnoute] YWk MAEA A= oW BAJ A dH,
F 3359 burnout® 9 #AE YYAFE M (one-way ANOVA)L.Z ot 3t
oo, W&EFFE, TR oW BAI YEAE T-testZ EA8 B3t 9 £
Moz g o A9l 7Y 5243 burnouts A3} T
g, WAl i wddE, AAR HAge RAE 2 Lolrglen, 1 F
T A AF AR wE FAHA 1EE <K V-5 Yehudnh

rlr
(B
i

2

<H NV-5> AFA ¥ ©w& burnout o)

H30% | At2ls X SD f sig. SR
o Z 16 3850 984
478 004 |BARAHFE
H| &2 23 43.19 713
(P .05

AHEAAT 2 e AFARE bumont 82 F PHA 1P FoT ANE
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Bged, AR ER] AFART 8AEAYrE burnoute] A VEbta Y.
AN FEE 9§ AL AFE AHENAZTLT AHEAE AT B4R A
g0l B b vld] 453 Avke Aot 7] %(1996), HA&(1996)9 A+
ME AR BA AFAZE WA A 90%, 848%0lv <FE VI-3>elAM KHE
o o] AFEEL AL 41%e AUA etk 3 olfE olAAAE AFkd A3
g5 7 glebst HZolop AAG RAoA #E & otk BNEARE #d
By, dFg & Afds AEER A i@ o= 2] FAHA W&
S Zu glvta stH#E)7 232 JEMZA Y AFTHe] Fof vjHETAY 441
e 243 22 ARk @A Yveidn gdn 8 & o ol dlAF Al A
EAAEade] 2282 At AEAQ ol F2 AY9AFege 54& 713
AFmoA vlAFAE AE7EEA AAEA = FH 2712 B 4%FE 714
glet ST vdFE & Ffo AFENHAZALYEANA BFugE i ALY
Exo] et ol =g &Y F U 713 E uHsE Ao WAty A%y, o
Eo] A BAAFL A AFHR A7 Doty 4F4d

2

X o

il

2. 22 7 EAMI} burnoutZtQ] ZFA|

1) 945 &4

_Ell‘[

+

A A AFe Y A7 f44 SAHow d¥RsA, 924F, 73, e
A T BEES Boded ASAL It w24 JdeldsE FAHA dug A
U, 57t 225 % R EFe £33 Aoz Hrtgv}

AFEE AeT <E VI-6>9 &2 ZAIAE el o

AtF| EAREaYe Q4FE8F ¥MF a9 F LTS F25H F mean©l
1849(st d=333), A F-IAthe 254 F meano] 215%(st.d=241), &4 F 253
% mean®] 1803(st.d=317), 9254 %103 ¥ mean©] 823(st.d=113)2= 1}
byt ot

o
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<E VI-6> 45873 54

2 2 X 8D median maximum minimum
Y=Y 8.23 1.13 8.00 10.00 6.00
AHeE 1849 3.33 19.00 25.00 13.00
8 S atct 2159 2.41 2200 25.00 15.00
A= 4 18.03 3.17 18.00 24.00 1000

ARy F 28FWe] Bl AEH ta ose Yot 47h Wse
meang MWARY ATt Y BA UL U8S D 4 U ol Lol
A dvEgzel AN W v 497 vlag o GFEFo] BEE ol
Arka Az, (RAYRe] ohid) BE AHYTG AT EIR 5 g AT
o REE Lok s @Y 4P W AYRAYELNY FAHA Wl
B 4 QAT 4REF W F A4 duRsy, duns, JRIG 3%
o gol AFE AR AT LYol IAAY WS B3 Yk FRez g%
gopel AAE 23 478 FEAA A GEdm Qee %+ ok

2) 45874 EA9 bumout@] #A

AYEARELY dFBE S43 bumouthe] BAL Pearson ABALE o]
A EMsgen e <E V-7>% 2
JFEF B9 bumout BA F BAA uzse AL Q¥2s ALt
FAY 4BAAE Bols Aoz UEyT & A8z Jsu 4T Foirt A
% 243 28 JE8 U84 AYEA bumouts] =7 Eeldvin ¥ 4
vk EF WEAd g ¥R BANAE GTAT Ho% 2HH Aup
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<E VI-7> 45874 EA43 burnout® o] #A

® @l 2t Dz |LHEFAtOl cHet b|Qlztat) JHOIA M2
HAEYB SN 213 012 267
AYUS 526™ 233 004
L22tct 626" 352" -.010
AEY -175 081 434"
(* P .05, wx P (01)
AZ Rolx Ao g uUehyt & AdFddrt AEg4E AEAAELAL JEA
o A EFsor 3 dvte]l QAAZAMIE ol Aol F YAZR Lol E

dHA GEE HaA He ol 2 AeREA
N e I EE

oA gl e WAH,
% burnout#el #ANME HAA n@H HeEAed W Hd

2% Fo3 AoaAs A A EF3Po)

AEgH M9t burnout T AN AFAFHY BAE AEARe] Fo% TA
A ADRBAS Holn QY = ATE AFBAHZT LY 2T Qe A&EHl =
S4+2 793 HFTE ZolA burnoutd wolx A

2 Mo 2 bhurmnout 8E3te] ABAAE AHud olet ot
<E VI-8> burnout £¢1E7+e] A #AA
EFXfoll st
IR & ol X A
T s 2EE Y ol 21t HMelx M
HEX a2
= I ¥ '5|_|-
LHEFRtoff o 506"
giglztst
NI = A5 2t -.146 -.275"
( * P {05 * P (01 )

9 24 ARE BY, 3HA ndo] oW §L4F UdAd BF NARY
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g 3/ Ht IAAA ABAAS Rolt Aoz dehgon], A AARl

3. burnouto] WG IR SR 24

AFE AFEAATLLEY d9HA AQY 54 2 Jd7EE WLEQ
ANOVA, T-test, Pearson Correlation® 2 £4¢ 23 ¥ 712 250 ME 4
BAA e A2 & T AU
AZHASE F 0 9FHF] Fa kA Afdg S o

87 B40) o= FE burnoutd] FHFE WAEA 4537 st A, Y,

o} H4E7le

T

—_—

THUE, 2FA, 93dS 98234, 44y, A& 9 HeE By R
?lsle) %0)3 7 A (Multiple Regression Analysis)S 3994 burnout 2.9 F

AAH 1T FoAd Aarh vebwe 3 Ads <E VIS 2.

$ <E VI-9> A BeEe) A 1gE dYsts AW Ho| of 30%9Y 2
Gehs ot 283 RE AFE T TN B nde Ay A
FE Aolol M 5122 A WEy 7HE FET 45ARR ENH

(58Ws 49,358, F2F7d5, 2FA,9285,98284, 47340, &)

T g | d&elx; B SE BETA T Sig T
A2}k | 1805 | .682 2.647 013 RY - 387
Zxx g | © ' 512 |~ TR L 3524
(constant) | 9.805 |17.848 549 | 537 |
SigF © .005
(P<C.05)

g gHez AR E Hawt 2 F9dte Fohd A &4 (Multiple Regression
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Analysis)& AA ¢ ZA(E 9o Aael wud £ o AAY 1@ oS5 79
o 5A Jehgron, YA aQEME feuaAY feugd 2l EAR7
el e, ol8 <& VI-10>2 vt dch
<F VI-10> burnoute]l FEF¥E " A= &A=zt
(FH¥T 48R3y, 9¥ds, 474, A+A)

T 2 | dEA B SE BETA T Sig T
g3t | 1.858 605 3073 004 R: 371
ZEA 72 | ' ' 531 F . 6598
{constant) 1536 | 11 863 132 .896
SigF + .000
R 077
WERIOCHBHG &3 721|445 1622|114
N 340 F . 1.794
H|QI2ts} (constant) |2424 |8722 278 278
SigF 153
2454 629 263 2387 023 R 134
el - 0 | ‘ 416 F 063
(constant) (14436 |7909 1825 | 077 .
SigF @ 063
(P<C.05)

Ar e WrTe FARRS A4 AA, AAA n2e ¥ 8y AFge) 43
g £ Qe AEHES 371%= JElwey sig F=0000.2 #9084 Jelsd, 4
7HA 9 dF8 W F AdHeE R} 5312 M dage] £& Ao
el on o] A <E VI-7>o) dFAut ZAH 1@ %] Pearson G AAF
74 626(P <ONS TAAR ATHAAE vebd A} fArE FAE dehdz glg
IS U F AFE AR EAAELYY] AU H4EFE GAA 170
A JEtde ol bumoutd A FAUE RE dF & 5 ok g @A
A uZg Fdde 5922 dFAGst B AEE &z velkoh

A, gzt dig uQtstel] e AFEAH WSS HEELE 77%E g
wor, sig F=1532.2 9 n|3A Yelx] &k},

AR, AAA AR diFd dFEH H5Ee] HAYHL 134%F vEhgod,

h)
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sg F=06322 teht Qurdq §ASY FoE £l %2 e 23t
Gehk ot vlalg Aolebd g AAstua @ok AQH JAZA B A
J¥BA W4 3 AUdon Aagel 4602 /1% d¥dol ¥& Aoz rR
om o AHE sg T/ 02Bo2 felvistA vebhch old Ase FolAd
<E VI-7>ol A& BE9} JH1A A Pearson A@ATIE 434(P <01)
J FRAY HHASE G R HAE %2 dedn doa & & Qo
5 AHBAAT2YY el ReFE MAH HAze] R ot burnoutd
A AT A & AT WA A ARE AR dSdd4zE
249 HErt A4 AEe d3A4E ve

A

2,
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2 A3 MIAEAANEA F - B - Folgte A7 BAN FTEAHEAFH
A8 AFE AFBEAAE299 burnout F=F LotE il o]

o] de] He AJY 54 R 4FEH 2dES AHE A A=HAG

o

lo
aft
ofl
o
rr
r_>.i

)

olg)d B we e T AFZAE HAsYrt

AR, A EANHAZ LD E] FFE bumout =& AW G/
B4, AHE B2 AT 950 HEF burnoutd 9, 88 IFAF, IRA AY

o o mheh zjol 7 81}

A, ALE ERAHNELUEY bunout® PHFE Wt ofd ZAI A=z

YA, AMPEANAELAEY burnout 355 dSE = 9= AdAE Folr?

burnout< At H-AFEFAIALEAA el E AMA - A nZddYE 4 A s
=, & A7 AEAE ol fon, A2 AFE AEAHAELY 39

BE g ez 1999 949 197 9Y 8A7A WX, Hrsol FAEA,

2 dFqME Maslach®} Jackson(1981)e] A&stw A FEH(1991)e] W37
MBI(Maslach Burnout Inventory)®t & <727} 23 AAs 5873 HEAE
AHgstgion, Atz AEE SPSS/PC'E o83l dY WMFENY t-HF, Fo&
daAs F FHIARAS AT

& d7odA o4y A7 AR g 2o

A, AFE AEAAE 245 Z2EF burnout F=E AW FAA
1L Higtel 409 (SD=844)0lH, WEAe] i@ nlA7EE 18.92(SD=5.13),
MAA FHA7E 2797(SD=480)2 et om, A2 nzde| H9 538%7F HFU®
Aol EAstn NAA HHze Aok 436%%e] HFgRT x4 veltz Q)
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o] burnout2 A AHEFE A7 & Ao 2 e}

A, AFE A EAHELYY burnout A= FFE VA 7UA FA F,
9, 77, 2R, TRA, AFAR ST AFTo R ko] f=478(sig F=0.04)=
Fog FHBAE BT F, A EANE AFsA F& AAHEAAZLEE] A

HHAE 3T AR HELANT o 4% B 28e 27 ALE e

A, AFs APSEARES DS Q784 54 & Pearson 4#ATE ©] &3
AR 2, 234 1z3 9825 2 dFAUs FEAHQ FRBAP 01)
Rolz Zloz vetyrh 3 cliente] di@ vQlztss dFHAciel {ojd A
#AAP (058 DA, ol 45254 dFAdt BETE AT AR EAA
PEY TAA do] A AT BEFSF clientd] di# €A

Hgol Holzlvke A& g} /Ay dHRHE A& dArde] foid 4d
HAP CODE RAx=H, Aol 2&4% MAd RS Bol =71 o=
LHERSE T

g2 IdNo=Z bumout &RIEITS AndA: AR nE UgAd g b
A7k H96(P <ODNE JH1AH AHHE I Hgakel g v]QlztarE - 275(P <.05)
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ABSTRACT

A Study on Work Environmental Characteristics
of Social Welfare Worker and Burnout?

Ko, Eun-Jung

Counseling Psychology Major
Graduate School of Education, Cheju National Unuversity
Cheju, Korea
(Supervised by Professor, Heo, Chul-soo)

This study wintended to examine the degree of burnout of Chejudo public social worker
who 1s 1n charge of public social welfare admimstration at the admiistrative mstitution of
up, myun and dong as a social welfare worker Also it aimed to examine a factor of
work environment and personal characteristic that are a factor in the above facts

According to this purpose, I set up, the following research task

First, how 15 the degree of burnout experienced by a publhic socal worker?

Second, 15 there any difference m burnout of public social worker according to their
age, academic background, work years, work place and majof‘i

Third, 1s there any relationship between burnout of publc social worker and the
variable of work environment?

Fourth, what 1 the factor that can be foreseen the degree of burnout of public social
worker?

Burnout 15 the state of emotional and psychological exhaustion that appears to the
human service worker In this study, the questionnaire was used and the subject in this
study was 39 socwal welfare worker in Chejudo It was distributed from September 1 in
1999 to September 8 n 1999, collected and analyzed. MBI(Maslch Burnout Inventory'
1981) that was made by Maslach and Jackson and translated by Song Gyu tak and the

1) A thesis submitted to the Comumttee of the Graduate School of Education, Cheju
National University in partial fulfillment of the requirements for the degree of
Master of Education in February, 2000.
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questionnaire about work environment that was made directly by me were used The data
was analyzed with SPSS/PCt+ and was carried single vanable analysis, t-venfication,
peterson correlative factor and multiple regression analysis

The results of study are as follows,

First, considening the degree of bumout of Chejudo social welfare worker,
depersonalization about the emotional exhaustion and nterviewer was relatively higher
than that of social welfare worker in other provinces and social welfare institutions Also
therr personal accomplishment was low,

Second, m the personal characteristic influenced on the degree of burnout of Chejudo
social welfare worker, there was a significant correlation only in the major It means that
social welfare worker whose major were not social welfare feel much more serious
emotional exhaustion than social welfare workers whose major were social welfare

Third, as a result of cxamuning the charactenstic of work environment of social
welfare worker, there was a positive correlation 1n the emotional exhaustion, role conflict
and work overload Also depersonalization of interviewer showed a significant correlation
in the work overload It means that the morc work conflict and work overload are, the
more serious the emotional exhaustion of Chejudo social welfare worker and the higher
depersonalization of interviewer A personal accomplhshment showed a sigmficant
correlation m the autonomy The higher the autonomy was, the higher the personal
accomplishment was

Fourth, to find out the forecast factor of burnout, as a result of analyzing the personal
charactenstic vanable and work environmental variable, the explanation that explains the
emouonal exhaustton of other vanable was 39% Among them work overload was the
highest 512 and 1t was the strongest forecast factor that explains burnout This results
appeared sumnilarly in the analysis committed only the work environmental vanable In this
case, the personal accomplishment and autonomy were relatively the highest 416 and 1t
was the strongest forecast factor that explains the personal accomplishment

The ahove results showed that the personal charactenstic and work environmental
vartable had an cffect on burnout and the work overload that socal welfare workers feel
was very serious Through diversified approach about all factor of burnout and continuous
study after changing the social welfare work, satisfaction of work, maximum of
professionahsm and accomphshment of public social welfare admimstrative service would
be ncreased
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