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SUMMARY

Effects of Social Welfare Organizations and Donor’s Relationship Quality on

Relationship Intention

Heon-Jong Lee

Department of Business Administration
GRADUATE SCHOOL

CHEJU NATIONAL UNIVERSITY

Supervised by professor Jung-Hee Kim

Current situation of social welfare field is being in need of stable funding
because of localizing the subject of public welfare administration and the
introduction of voucher system as a gain-sharing of resource allocation. In
this point, every organization concentrates on organic relationship with donors
and establishes various consultative organizaions. However, most researches
related "donation” don’t focus on the relationship between the donor and the
act of contribution but critical factors for donation. Therefore, this study
focuses on the relation quality between donors and social welfare
organizations. To 1identify the relation between two of them, relation
characteristics and relation benefits were chosen as an influence factor on
relation quality. Results from this study showed that there are significant
main effects of relationship characteristics and relation beneficiary on the
relation quality between donors and social welfare organizations. This study
also reported that there is some relationship between the relation quality and
relationship intention. From moderation effect analysis, a variable such as

value congruence can be introduced for analyzing relationship between the



donors and the non-profit social welfare organizations. This result will
contribute to social welfare organizations undergone many difficulties by

various environmental factors to maintain and develop donors.
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<E IV-5> #AEFE 9 IAFAYEY G (FE5ES)
N QAFAUS 1 2 3 4 354
vid THA FHg= 0.739 | 0278 | 0.250 | 0.385 0.835
A | vie F7H TU= 0.737 | 0322 | 0380 | 0.068 0.796
FA | vid $AAH Y= 0.729 | 038 | 0.334 | 0.197 0.831
gx | vi2 Y AF9g= 0.692 | 0254 | 0281 | 0478 0.851
vil &9 A Fow 0.678 | 0.257 | 0.313 | 0475 0.849
vis Tl vk 0.322 | 0.767 | 0283 | 0.383 0.922
m= | vl4d FTEFTIA v 0.332 | 0.734 | 0334 | 0.387 0.910
v YgEeay s 0.339 | 0.712 | 0341 | 0.346 0.858
vl 7Zl#-F A wk= | 0410 | 0.669 | 0.357 | 0.264 0.813
v3 T3k % 0255 | 0272 | 0.782 | 0.282 0.830
wey | VE AFA 0.361 | 0315 | 0.760 | 0.283 0.888
=H |y AHelz) 0.322 | 0351 | 0.723 | 0.270 0.822
vd © Z& R 0456 | 0263 | 0.676 | 0.329 0.843
v8 FaAA AEF 0.314 | 0.408 | 0361 | 0.722 0.918
Nz | V9 T4 0.336 | 0462 | 0.343 | 0.671 0.894
v v10 EFA =" AlF 0.303 | 0.488 | 0.384 | 0.646 0.894
V7 Agr =" A E 0.323 | 0474 | 0.408 | 0.621 0.881
A e 3972 | 3752 | 3665 | 3.246
FEAHZEEAE %) 2337 | 2207 | 2156 | 19.10 | (86.09%)
KMO$} Bartlette] 7% KMO0=0.961, hi=8305(df=136, p=0.000)

Atk 53] ol AF=(GFDE A¥HHY, AT /HXAFE LS 0957, 59
Al AAEE 0970, BAEAE 0974010, FHEF] FAFE L 09262 A
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N4l
75 X X/DF | RMR | GF | AGFI | CFI | Nrr | Rvsea | L3S | ave
7HA g Gk 6859 | 0025 | 0957 | 088 | 0983 | 0980 0.125 0977 | 0876
6/6) )
A S G 1196 | 0083 | 0970 | 0852 | 0977 | 0975 0.171 08% | 0665
4/14) )
eAEH @ 5126 | 0037 | 0974 | 0922 | 098 | 0982 0.105 0923 | 0705
(5/14) =0.000)
wAEd @5 3853 | 0041 | 0925 | 0885 | 0976 | 0968 0.087 0984 | 0838
aziy) | AL
A G 1705 | 0018 | 0962 | 081 | 0984 | 0983 0.207 0968 | 0833
(4/6) )
=4 (i 0826 | 0009 | 0998 | 0989 | 1.000 | 0999 0.000 0937 | 0788
(4/6) p=0.438)
Lo G 1051 | 0019 | 0972 | 086 | 0989 | 0988 0.159 0954 | 0839
(4/6) =0.000)
RS &t 17672 | 0058 | 0907 | 0721 | 0951 | 0949 0211 093% | 0753
(5/6) =0.000)
A sy 2616 | 0061 | 0870 | 0839 | 090 | 0937 0.066 0989 | 0771
wage) | (I
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3

s

/2)1—

Eals

A}

0.548)ll

3 (r=0.223~0.391)

EAr

0.588

A A (r=

3|
~

A% 7}

KeX
=

=0.431~0.455)E.t} ¢

~0.643)°] 7HA A= 2 (r

0.604)©]

FA (r=

;OO

(r=0419)5 v} =2 4dAAE YEith

-
6§
)

-

B
o

A & & (r=0.518 ~
7 BACAE AlF

=0.719~0.782)z+ ¢ &A 7t

HAAFA(r

54 3%
0.639)3¢ AART =4 Jehd
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0.878)7F¢]
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<3 IV-7> Foldzt A Tk 3™
5 ANAR | AAAR | BA | B | o | ma | we | 20
T Ay | wed | 54 | e | BF ) ES S EY
7424 3 Pearson r 1.000
A&k
LAk 1.435
7429 3 Pearson r 0.699 1.000
=q A
o F AL 0.986 1.387
Pearson r 0.548 0.431 1.000
TAEA
FEA 0.777 0.601 1.402
Pearson r 0.391 0.223 0.498 | 1.000
A &) =
FEA 0.598 0.335 0.753 | 1.633
15 Pearson r 0.643 0.455 0.752 | 0.518 | 1.000
A
FEA 0.960 0.668 1.111 | 0.825 | 1.554
. Pearson r 0.588 0.432 0.719 | 0.639 | 0.813 | 1.000
- A 0.897 0.649 1.084 | 1.039 | 1.291 | 1.621
" Pearson r 0.607 0.431 0.782 | 0.522 | 0.878 | 0.798 | 1.000
o=
A 0.874 0.611 1.113 | 0.801 | 1.315 | 1.221 | 1.445
A9 %) Pearson r 0.604 0.419 0.725 | 0.500 | 0.811 | 0.806 | 0.811 | 1.000
A= A 0.838 0.571 099 | 0.741 | 1.171 | 1.189 | 1.129 | 1.342
s 5.151 5.509 5.073 | 4.273 | 5.226 | 4.929 | 5.157 | 5.242
(=03 1.198 1.178 1184 | 1.278 | 1.247 | 1.273 | 1.202 | 1.158
N 377 377 7 | i 377 377 377 377
F) ™ p<0.01,
3. 97 =gol NEs U JNMAS
D) A7Rgel 4g%
AFREH Hgr= <F IV-8>9 2}
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<E IV-8> AFRFH A3A 4

Measures X df. D. x/df. RMSEA RMR
s LARZNEA | =9AA - =0.05 =3 =0.08 =0.08
= Hl1= Z]—,— = =
FA A 540.2 274 0.000 1.972 0.051 0.058
H| 31 - - - T T T
Measures GFI AGFI PGFI
s @%ﬂi—ﬂ >09 >09 >05
FA A 0.902 0.875 0.704
] T - T&
Measures NFI IFI RFI NNFI CFI RNI
= w52 @%ﬂi—ﬂ >09 >09 >09 >09 >0.9 >09
FA A 0.954 0.977 0.945 0.972 0.977 0.977
H| 31 K T T8 =& & T
Measures PNFI PCFI Pratio AIC 7 d A1 2 A AVE
245 8 5] 2= @?7]-_?%] =05 =05 Smaller =0.7 =05
FA A 0.804 0.823 0.843 694.2 0.981 0.623
H| 31 - p - - T& T
A A A FF st x%%% 540.2(df=274. p=0.000)2 HF7}doe] 77} 5
= Ao® Yetoy R A7t 2838 21 AFEF g o]2F
Aol Ae W AAFAF X’ Pere B HFAm Beke]l A4 JFS FA
23, AYgEAsrt 4971FEe dA8 $53A E@am FAGE AR A5
Eol AR o JoH AFEFY] AFAdE 8T  Avte SHAgA o
2 ARES HEI B F Atk 53] Flo)2AAFE ARFER UFolE #;He
19722 $85F0m, R34BYS dehis dudgAS Fo) st xr
FA(GFD+= 09022 YEY,  FE87bss FEold, FEAFAT T
B

NFI=0954, CFI=0977 5 ol Aol A Fadh es wojolch whehA
ATER AL Festn ¥ 2
DAE HAZsr] 93 DA 4

IV-1>7} 2},
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<adg IV-1> #A 8¢

C\I ¥ (] |.~

,:’hah ?h_—| a8 -

¢.:3} BT e SR R ;
S L 0

(8} 6?-5 | ™ vl /3

= 7 ' £

ﬂ .-—I"' |~‘ - _,_,-l—_\_ // _,.,-:"{_'#
- z"'l_ = "‘YJ—F" i

&) R |°t A @ A

|__":J_ T ry ENR A

nn | .. il r

Chi=640.156, df=274, p.=.000
Chifd=1.872, GF|=.802
CFI=977, NFI=.554

IV-9>c  uetd  wpe} o], #@AFH] Al wmA=  JFCR=4.607,
p.=0.000), &4l mA= FEF(CR=6.874, p.=0.000), L& v HX= G
(CR=-4.277, p.=0.000)° EF FoHom ettt wepas AA o] AAF

Aol @aFo] nHv= 7S AYEH, o #A ] F5

Jfu
ry
)
i

X,
S

2

[e]

o FolrE AL ofv ).
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Aolghs <7Hd 6> 7]ZbE Sl

<3E IV-10> #AE Y AAEFEAT dFBA AN 7HAAGE AgFde] 2day

e Z4d g 3} A A &4 A FA
° x2 p. | 4% | CR. p. | FAA CR.
A — AF 1.004 | 0.316 | 0.275 3.760 | 0.000 | 0.172 | 2.458
4.454
HAHE — =9 0.023 | 0879 | 0.374 5.266 | 0.000 | 0.357 ok

dAEHE — k= 0.102 | 0.750 | 0.511 | 2.952 | 0.003 | 0.440 v

) ™ p<0.01, T p<0.1

<a¥y IV-2> IAHAY Y BAFAT FEAAANA XA A g =

-T'.:I' ’
A L
i 4
= .
& 4 ! ‘.
q
)
r'
ar=e HA TS

x| X| €FA — — - —
ANEE | T T ww | =5 s | mz7 | =2 EEEE Y IEE
- @ SH2F|Th|3.428 | 4.605 | 5.783 3.560 |4.670 | 5.867 3.026 | 4.470 | 5.783 3.698 | 4.675
= 2Z|Et[ 5,137 | 5.646 | 6.328 5.559 | 5.833 | 6.375 4.412 | 5.480 | 6.290 5.441 | 5.626
A 5| EY
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<3E IV-11> #AY Y BAFEAY] dFAAANA 7FRAT Tode] =48y

- Zd g3 A=A 1584
o Z | b | 244 CR | b |%44] CR | b
2.671
AAHE — AF 2.566 | 0.109 | 0.350 3.498 | 0.000 | 0.165 ok 0.008
4535
#AAH Y — =9 3.696 | 0.055 | 0.490 5.148 | 0.000 | 0.281 Hokk 0.000
2.885
#AA 8 — Qs 1.690 | 0.194 | 0.585 3.206 | 0.001 | 0.318 Hokok 0.004

) 7 p<0.01,

<39 IV-3> BAEE s AAFET dFaAAA THAAd Tade] 2Ha

4

6
j&5
A
3L
=
A 4

3

IR ERT — = = —
R | ¥4 | E8 8 | "3+ | =8 %8 | 44 | =8 R | 82 | &8

- @ S2ZIEH 3,524 | 4.581 | 5.737 | 3.679 | 4.662 | 5.712 2.964 | 4.479 | 5.846 3.929 | 4.601 | 5.654
= 2|} | 4510 | 5.477 | 6.317 4.820 | 5.626 | 6.397 4.020 | 5.285 | 6.250 4.690 | 5.520 | 6.304
A

@ #AEL I BAEA

<THd T>2 BAEA ] BAFAAN dFE vAH, ol BANAM THAHF

<

IV-12>9} o], #AEA ] AF(CR=13.141, p.=0.000)°] "= 9 = =<

(CR=3.910, p.=0.000)°] WA FaFL F2e Aoz veygAv,  uh

(C.R=0.149, p.=0.882)°ll M A= &S FoHo)A &2 Aoz eyt wpepA

HAE o] HAFAA Qo] wHtke <THE 7>L RiEAoR
=

dA s el S
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<3 IV-13> #AEAA Y BAEFDAY FFAAANA 7HA A5 A gAde] 2473

=489 A A 3FA JLA| BFA
B x2 | b |#4% | CR | b | 5 | CR
BAEY —> A8 | 5164 [0.023 | 0831 | 8902 | 0.000 | 0548 | 6581 | 0.000
BAEY > =9 | 11.135 [ 0.001 | 0442 | 4972 | 0.000 | 0.031 |0.365 |0.715
BAEH - 9= | 3629 | 0057 | 0262 | 1.070 | 0.284 | 0.221 |1.755° | 0.079
) ™ p<0.01, © p<0.1

<a9 IV-4> BAEAAY BAEAT] FEFAA A 7HA A3 AP =d e

7

6
a4 5
A
=
2

3

2HxIx Y s [ = s s [ = s s [ = = s [ = =
g | 82 | 58 N8 | 7 | 58 g | BE | 58 g | ®F | 58

=
- o L2FCH 3.381 |4.760 | 5.958 3.456 | 4.844 | 5.958 3.150 |4.613 | 5.854 3.539 |4.825 | 6.063
—@— 2%/t | 4.857 | 5.514 | 6.460 5.036 | 5.707 | 6.591 5.143 | 5.323 | 6.216 4.393 | 5.513 | 6.572
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g Zlolgts UM 7> FREAoR AYHTH

zda¥ Az84 1F87
BE - - o s
x? p F44 | CR. P 74 A CR p.
BAEL — AlF 9.559 | 0.002 | 0.566 | 7.028 | 0.000 [ 0.982 | 8958 | 0.000
ALY — &4 0.219 | 0.640 | 0.209 | 3.185 | 0.001 | 0.271 | 2.408™ | 0.016
BAEY — 0F 0.052 | 0.819 | 0.046 | 0.364 |0.716 | 0.009 | 0.043" | 0.966

) 7 p<0.01, ” p<0.05, © p<0.1

S|

A

3L

=3

T,
5 |

JHESE | Mg [wz | &

58 w2 | ¥3 | == %8 | 82 | 58 wg | 82 | =8
=0 S2FEH| 3,625 |4.767 | 6.021 3.720 | 4.857 | 5.938 3.417 | 4.641 | 5.969 3.738 | 4.804 | 6.156
—e— =27 3.392 | 5.359 | 6.415 3.450 | 5.526 | 6.549 3.425 | 5.159 | 6.174 3.300 |5.392 | 6.522
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[e)
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g (C.R=9.516,
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UM = AP A

]_
|+= 93 (C.R=8583, p.=0.000) Al

2|7
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-

FA N7 B A
BAEA AN
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<M >3 <7 4>
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oA ow et weps 47t 29
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71 83E BALE L EolA
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0.000
0.000

CR.

9.516™
8.583™

N
23]

X

e

A

0.510
1.288

=
T

3917

NB
Jail

0.052
0.150

0.498
1.288

IV-15> #A3

-
3t

<

=2

B 32

BZ]
p<0.01,

7H4

Hy
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=

0SS
o
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—_
fite)

Nlo
!
el
;OO
Bo
)

1 &A1& ol | 4]

IV-16>}

0

NV

Him

<M 5>+ A

12)7F A7 #-#] €]

l
= A (CR=6.868,

. 2423,

1

NIl

o, <&
(C.R=3.208,

(CR

Pyl

!

=z
]’tﬂ“

s
RS

Y e = 91

g

A folHos vehy

p.=0.000)
<74 5>
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p.=

o). A

ﬁ
T
=
Do
)
o}

o
_En
&
—_
N
N

M

o
_En

N

ol
o
X7
&
&

Mo

G

o
_En
X
i

_82_



<E IV-16> dAFHo] AAFA Y= v X]+= J3k

3 A
M BEH R H E 3 HED CR. P
F4x | SE. | 44
Hs. Ba 2= — BAFA )= 0.232 0.072 0.243 | 3.208™ | 0.001
Hs B =Y — #AFAYE 0.401 0.058 0411 | 6.868™ | 0.000
Hss Bas W - AAFA O = 0.275 0.071 0.282 | 3.852" | 0.000
) p<0.01

A, grol 2dlo] Ao o F ArmAe] Agwol s AR 717H=
540.2, df=274. p=0.000)% &= Ao =2 YEIG oLt Flo] Ao gs AFEE Y7o
5 te oY M55

§:}l
O
=
\]
i
5
op
N
ey
o
K
2
o
4
e
2L
pl
D
5
o
=
&

A Avngel A e Fs

Sa), poAslEe]l BAEA MAE 4T A5 Ash, DA N vl
= Y F(CR=4.607, p.=0.000), =dol " A= FFCR=6.874, p.=0.000) L& =
o m X = 4 EH(C.R=-4.277, p.=0.000) =

-
do
lo,
X
o
i

F(CR=13.141, p.=0.000) & =Yol WA= &FIFC.R=3910, p.=0.000) -+ 4l
Ao R YeEEAT,  whEo] W X& 9 F(C.R=0.149, p.=0.882)2 freHelA] ok
o},

AR, 287 B mxE dE(C.R=9.516, p.=0.000)S o] Z o] E9]o]

=
i
RS
o
’;U
cn
0
o)y
&0
U
o
o
S
<
N
_YE
EI
JPN
@
=
w
o0
o]
DO
(o)
o
o
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<
\
o,
s
)
do
N
lo,
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X
i
o,
of\
iR
&
il
=5

2 gofst¥ <x& IV-17>3 Zth

<E IV-17> 7V A=A 9e] goF

| Az Az <fo§> . | 3| zaws
1-1 Ty A — AlF 4607 0.000 A &

1-2 Ty HAHY — =4 6.874" 0.000 ”

1-3 & HAHEY — AT 0.000 ”

6-1 T A HE — A (1.004)" 0.316 717%

oo | Y dAdE > 29 0023 | o8 | o+ | HAAY
63 T3 A — = (0.102)" 0.750 "

6-4 Ty HAHE — A (2.566)" 0.109 ”

6-5 % BAEE — 29 3696 | 0055 | o | 7LAAH
o .} wAHE - B (16900 | 0194 | )
2-1 T2 HAEL — AlF 13.141™ 0.000 | 1=

2-2 T HAEL — =4 3910 0.000 ”

i & A S4- FJi= 0.149 0882 | 717

7-1 T2 FAEL — AF (5.164)" 0.023 A &

2 | Yo #4549 > 24 |aLe) | ooon | » | AAE
i T3 N S - = (3.629) 0.057 717%

7-4 T2 AAEL — 2= (9.559)"" 0.002 2}

75 T BASAH > 29 02197 | 0640 | 717+] 7 %@f
75 b AAEL — T (0.052)" 0.819 "

3 B A3 - =9 9.516™" 0.000 | A

4 Bs2 % T 8.583" 0.000 ”
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5-2 Ba =9 — IAFAY=E 6.868"" 0.000 ”

5-3 Bx U - AAFA = 3.852™ 0.000 "
) ™ p<0.01, ™ p<0.05, * p<0.1
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