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Abstract

Impacts of Awareness Factors of Local Tax Related to

Real Estate on Tax Compliance

Sung-Sun Hong

Department of Accounting

The Graduate School of Cheju National University

Imposition and collection of local tax is directly related to the life and
economic activities of the people and even affects significantly their property
right. For development of local administration and growth, it is important to
obtain stable local tax. Thus, it is a critical task of local tax administration
to build adaptability of local tax payers related to real estate toward tax
payment.

The study is designed to analyze awareness factors of tax payment
suggested in precedent studies for real estate tax and to reduce delinquency
so that local tax payers can secure tax compliance.

Subjects of the study are real estate tax payers related to real estate in 10
areas including Seoul, Gyeonggi, Incheon, Gwangju, Daegu, Gangwon and
Jeju. For about 5 months from October 25, 2007 to March 15, 2008, data were
collected through mails and direct interviews for 713 subjects.

In measuring the degree of awareness and willingness of tax payment by
tax payment awareness factor, factors that affect willingness of tax payment
include awareness of fairness of real estate local tax, understanding of local

tax relevant to real estate, complexity of local tax, awareness on strength of



delinquency disposition of local tax and satisfaction of local tax administration
service.

A dependent variable of the study is willingness of tax payment under a
thesis "each awareness factor of local tax payment related to real estate
affects willingness of tax payment.”

The study results are like followings.

First, the awareness of fairness of local tax, which is one of the awareness
factors of local tax payment related to real estate, showed a positive result
on willingness of tax payment. This implies that if local tax related to real
estate is recognized as fair, the willingness of tax payment increases.

For fair local tax imposition related to real estate, it is necessary to
consider policies such as differentiation between good and bad tax payers by
introducing a deduction system of an acquisition and a registration tax for a
reported tax payer and operating a standard of property tax assessment
objectively and fairly.

Second, the understanding of local tax related to real estate had a positive
result on willingness of tax payment.

This shows that understanding of local tax related to real estate, which is
knowledge related to local tax, can give significant impacts on sincere
willingness of tax payment. Thus, a variety of promotions should be pursued
such as a notice of direct estimated tax amount in order to help tax payers
understand local tax related to real estate.

Third, satisfaction on administrative service had a positive result on
willingness of tax payment.

This implies that the higher satisfaction on administrative service brings
the higher willingness of tax payment. Thus, it is required to strengthen
administrative service and provide convenience of tax payment to local tax
payers related to real estate.

Fourth, it is confirmed that there is a difference between good and bad tax



payer groups about awareness factors of tax payment. Since there are many
differences of the degree of awareness on tax payment between good and bad
tax payers, detailed convenience policies for tax payers should be prepared to
improve willingness of tax payment in local tax administration.

The study is restricted in terms of quality of survey methods and of
generalization of social and time changes. A future study may prepare
solutions for serious delinquents by comparing their awareness with other tax
payers. There is a limit in various factors on tax payment due to lack of

practical precedent studies about local tax related to real estate.
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o TR [ABAAS] ATA | AGAE [N ZAGA
£ QA | ol | WA Aw Q4| wEE | oA

N 175 175 174 175 175 175
20~30tH 3t 14.629 17.811 17.954 13.577 9.406 21.823
EFHAt 3.069 3.708 2475 3.176 2.247 2.541
N 76 76 76 77 77 76
40~50tH 3t 15 19.382 17.763 13.87 9.857 21.697
EFdAt 3.250 3.020 2.683 3.792 2.548 2.487
N 251 251 250 252 252 251
A Bt 14.741 18.287 17.896 13.667 9.544 21.785
EFH2 3.123 3.582 2.536 3.371 2.347 2.521
E 0.749 10.572 0.299 0.403 1.986 0.131
o & 0.388 0.001 #: 0.585 0.526 0.16 0.718

<E 4-12>A7E FAYA G gclxte] EAFY WES AHEY AA
A9 olFHEE 40~50t7 =& Aoz FALE YL o] 40~50tol A AUl A o

2 AgAA i ol =Tt =2 ALR old & F St

4
i
e
(o,
e
oft
M
2

=2 (oneway ANOVA)S F3f ¢obd 23 A Ed=d o

HpzAA BAGOD FoI% Aol7k g Ao ek

r
[40
)
<3
©
2
AN
>

. TR [ATAAS ] ARA | AT (A ] A

T JAAE | old | ®RA | #w 4| wEe | 9%

N 54 54 53 54 54 54

aFE ols} ot 14.333 17.611 17.472 14518 9.389 21.296

X FHA 3.566 2.884 2.722 3.669 2.750 2.439

N 197 197 197 198 198 197

) Z o] ot 14.853 18.472 18.01 13.434 9.586 21.919

X FHA 2.990 3.736 2.478 3.256 2.230 2.532

N 251 251 250 252 252 251

s A ot 14.741 18.287 17.896 13.667 9.544 21.785

BEFHA 3.123 3.582 2.536 3.371 2.347 2.521

F 1.173 2.463 1.89 4.449 0.298 2.601

ol & 0.28 0.118 0.17 0.036x 0.586 0.108
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WA e oA EAA AL 6-10d Fwrol A1 osw A

Aoz zAES

o A | ATAA | ARA | AGAL | 3aAn | AadA
it QA% | o ols) | Bxt4 | AEAH | sumER | o
N 139 139 140 140 140 139
|5
b gy ot 1477 17.77 17.807 13.679 9.464 21.683
o
X9t 2.867 3.640 2473 3.255 2.239 2.408
N 80 80 78 80 80 80
6~10d 4
b g ot 149 19.087 18.038 13.612 9.55 21.825
5
XAt 3.524 3.439 2.858 3.212 2.535 2.898
N 28 28 28 28 28 28
11~-20a 4
by 3 3t 14.464 18.25 17.929 13.607 9.786 21.964
-
XAt 3.133 3.481 1.980 4417 2.166 1.953
N 4 4 4 4 4 4
o1a
ot 1285 20.5 18 14.75 10.5 2323
7%
¥=Hat 3.317 ', /3% 2.160 3.304 3.873 1.893
N 251 251 250 252 252 251
st A ot 14,741 18.287 17.896 13.667 9.544 21.785
¥=Hat 33 3.582 2.536 3.371 2.347 2.521
F 0.831 2.871 0.142 0.147 0.371 0.577
98 E 0.478 0.037x 0.935 0.932 0.774 0.631

9) FEA BfF FFE £4
2AUAE RES 2E FIWR TR AN G FacE K o
T zpo] ARE YA FEAEA (oneway ANOVA)S T3l ol Ay AJayd

AL A 7L 95% B el FAA R FoF o7t gl Aem e
<E 418> Feak Hap 598 WA A9d adAte] wAme
2 FEs EXE Hieta = gl WAl Aol AR ow g EA

B
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4-18> F&2t B 79 dA ATl TR
3 AEAAL | AAl | AEA R B DA
AAE | o | BZA | A=Ay | BEE | 9

N 113 114 114 114 114 113
it | 14717 | 1821 | 17579 | 13746 | 9658 | 21628
EE|A| 3084 | 3416 | 2506 | 3443 | 2225 | 2533
N 52 51 50 52 52 52
Wit | 14827 | 18098 | 1812 | 13673 | 9058 | 21.404
EE®A| 3079 | 3900 | 2569 | 3098 | 2645 | 2844
N 58 58 58 58 58 58
i | 1519 | 19207 | 18448 | 14017 | 9M8 | 2258
EE|A| 3137 | 3099 | 2393 | 3322 | 2274 | 2136
N 28 28 28 28 28 28
i | 1375 | 17036 | 17643 | 12607 | 9143 | 21464
EEWA| 3273 | 4238 | 2778 | 3624 | 2305 | 2333
N 201 251 250 252 252 201
Wi | 14741 | 18287 | 17.896 | 13667 | 9544 | 2178
EEWA| 3123 | 3582 | 2536 | 337 | 2347 | 2521
F 136 | 2524 175 | L1154 | 1694 2.7
frolshE| 0256 | 0058 | 0157 | 0328 | 0169 | 0.046%
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