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32 )P.Kotler, Marketing management, analysis,planning and Control,
prentice-Hall, 1992,

33 M.L.Bell, Marketing concept and strategy, N.Y., 1980, pp.496-497.
34 )RS, NBE, pp.370-372.

35 ) LW, pp.373-377.

36 )REEUYY, PHRYFALR, 1992, p.56-57.

37 ) RPAEY, RERAIYE, 1993.2, p.37.
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th GRMPEE

W fi(advertising) ¥ nlolAS RES ¢ Hoj2H MR BRIl Mojula
of tisi MRES] HRE WAL WEE VA7 Hst] BUY HRA
Aojul AL MKE AWshe Jlojth | ¥ RWMES ¥ AN AMS BAS )
& o HRECIE ARENE ZZsio] ARWES #7472 ¢gon ¥ch o
e Zh BAAQ e RMEREL: RRES] A Azlg S&FAND o
39 WMLt Mol RMARS Tidtel WER BELSH= Aol Kirel Mol
tl.

MRS HEy2 MMASS] Jhxel ojojo) o MMRE MRBRA 2o
o MRS B The e oY Aol ofstel FAACE

RUREE Q4287 +a%0, +2%84 F& $75e KM wel tje
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39 ) BFM, WM, p.475.
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A}8 : James F. Engel and Roger D.Blackwell, op,cit.
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40 ) RE%, BRETHNR, EICE, 1991, p.238-254,
4] ) James F. Engel and Roger D.Blackwell, Consumer behavior, the Dryden
Press, N.Y., 1992, p.303.

42 ) ibid
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43 ) Crane Edgar, Marketing Communication, N.Y., John wiley and Sons,
Inc., 1972, pp.140-141,
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45 ) John Mcfall, "Priotity patterns and consumer behavior” Journal of
marketing. Vol.33, 1969, pp.50-55.
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46 )Victor P.Buell(ed). Hand-book of modern Marketing, N.Y.,
McGraw-Graw-Hill Co., 1970. pp.13-14.

47 ) Ibid., pp.5-6.
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ABSTRACT

The study on the marketing strategy in the insurance goods

-Emphasis on the life insurance in Cheju region-

By koh seung-chul
Department of Business Administration
Graduate School, Cheju National University

In this study, 1 deal with the insurance marketing in accordance with the purchase
situation of vinsurance goods consumer and focus on the research of synthetic
management plan which can increase the reliance and satisfaction of consumer in the
view of marketing strategy.

First, The population statistical groups of consumer show that mutual relationship
is very high in purchase behavior by showing the difference with some surordinate
parts purposely,

Therefore insurance company should be interested in the marketing strategy.

They are as follows,

.Consumer-oriented thought mixed with marketing should be used freely. specially
diverse consumer’s desire should be satisfied and services should be improved through
more segmental target marketing.

.The price will be fixed to correspond with the quality of goods.

.Goods exchange and after-service should be prepared in case of wrong service,

Second, Management plan should be prepared laying on emphasis on population



statistical independent variable aspect and all the causes that have influence on

insurance consumption behavior,

In other words, population statistical speciality has a great influence on
consumption desire,

The management plan like this should be segmented more closely in propotion to
consumer’s school career, age and income.
In addition it is necessary for company manager to recognize the behavior and desire
of consumer,

Finally to increase chief satisfaction causes, company which should recognize

consumer behavior priority should try to manage marketing more pracfically,
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