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Abstract

A Study on the Influence of Transformational
Leadership on the Personnel’s Empowerment

and Organizational Commitment

Ko Sung-Don
Department of Business
Administration

Graduate School

Cheju National University

This thesis has the objective of systematically arranging my research
about transformational leadership, empowerment and organizational
commitment and researching about the empowerment of the employees
due to transformational leadership in the case of a hotel organization and
how it affects organizational commitment in a verifiable way.

To reach the objective of the research, demonstrative research as well as
research into the past data were simultaneously carried out.

First of all, in the research of past data, transformational leadership,
empowerment, and organizational commitment’s concept was looked into
and with these concepts as the basis, the results and the limits of the
previous research were systematically investigated. Furthermore, [
attempted to analyze what kind of relationship transformational leadership
has with the employee’s empowerment and organizational commitment.
An investigation method of using surveys was used in the case of the

demonstrative research and the survey questions were based on the



previous researcher’s content and adjusted accordingly so that it fits with
the objective of this thesis.

As for the research method, a research model and hypothesis was set
up based on theoretical research. Then, data was collected using this
method and the data was analyzed following a statistical method. For a
verifiable analysis for this thesis, a method of variables using a composite
scale was chosen to measure transformational leadership, empowerment,
and organizational commitment. These list of things all used Likert's 7
point scale. In the case of age, education level and number of years of
work and other miscellaneous population variables which were controlling
variables, a nominal scale was used. |

In the case of the measurement method of the variable related to the
composite scale, the Cronbach's alpha numericals were calculated to verify
the faithfulness of the survey contents. Also, an analysis of the factors
was carried out for the appropriateness of the investigation method to
look into the most related deepest concept out of the various variables.
For the verification of the hypothesis as well as the overall cause and
effect research model, a covariance structure analysis was carried out. To
verify the controlling effect of the age, education level, and number of
years of work, the hierarchical multiple regression analysis was carried
out.

- For the management of statistical data, the AMOS(Ver. 4.0) and SPSS

PC'(Ver. 75) statistical package was used.

This thesis presents new research models by integrating and analyzing
the results of the research of transformational leadership, empowerment
and organizational commitment and analyzing and verifying the presented
materials.

The research model was designed so that it can verify the controlling
effect of the relationships between transformation leadership organizational

commitment, transformational leadership and empowerment, empowerment
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and organizational commitment as well as the age of the subordinate,
educational level, the number of years of work in the transformational
leadership and organizational commitment and empowerment. The research

model for this thesis looks like the following picture.

Research Model

Hypothesis IV

i l v

{’Transformational Leadership) <Emp0wermenl> {Organizational Commitment)
Charismatic type Meaning of work
leadership and
individual considering
leadership
Hypothesis [ Hypothesisill
Competence
:

Intellectual
Stimulating

Self-
determination

Leadership

Hypothesis [
Hypothesis V Hypothesis VI

Age, education,
number of vears of

work

Bass's MLQ(1998) measuring variables in the transformational
leadership was used. In the case of empowerment, the meaning of
working extra hours, ability to carry out their roles and their own
decision making ability out of the list developed by Feidler(1993) and
Spreitzer(1995) were measured. In the organizational commitment area,
Meyer and Allen(1990)’s measuring tools were used to use the measuring

tools of Ko, Price and Mueller(1997) whose subject was the Korean

= vii -



workers from which the MLQ(1998) measuring tools were derived and
used. The controlling variables were selected so that the variable which
can measure the subordinates’ social hands on experience based on the
past rescarch results was the basis. The selected variables which could
measure their social experiences were age, education level, and the
variable which could measure the experiences within the organization
were the number of years of work.

The following hypotheses were established for this research model as a basis.

Hypothesis I : Transformational leadership will have a plus(+)
effect on organizational commitment.

Hypothesis II : Transformational leadership will have a plus(+)
effect on the empowerment’s lower level components.
Hypothesis I : An individual who has been empowered will have a

plus(+) effect on organizational commitment.
Hypothesis v i Transformational ~ leadership will affect
organizational commitment through empowerment.

Hypothesis V : The relationship between transformational leadership
and organizational commitment will be controlled according
to the subordinate’s learning experiences.

Hypothesis VI : The relationship between transformational leadership
and empowerment’s lower level components will be

controlled by the subordinate’s learning experiences.

The difference of this research model from the present transformational
leadership research results is that it did not concentrate on the linear
model research types between the transformational leadership and
organizational commitment and took the indirect influential effect that
transformational leadership has on the organizational leadership through

empowerment into consideration, whereby a situational approach was

= viii -



Covariance Structure Analysis

Self-

determination

{(n1)

(0.416)"°
/

Charisma and
Individual Considering
Leadershipt § 1}

affective
Commitment
(n4)

0.271)"
04700

Meaning of work
(22)

0.242)""

(0.121)”"

Intellectual
Stimulating
leadership (€ 2)
Competence

(0.104)° (23

Note : ( ) means Regression weight, *p <0.05 #** p<0.01 »*+p<0.001

Also, it was discovered that each outside variable factors’ influence on
internal variable factors were different from each other. That is to say, in
the subordinate’s affective commitment, the charismatic and individual
considering leadership as well as intellectual stimulating leadership wielded
influence. In the continuous commitment, only the intellectual stimulating
leadership wielded influence. Furthermore, in the self determination which is
one of the components of the lower level empowerment, charisma and
individual considering leadership was effectual, and in their competence, the
intellectual stimulating leadership was effectual. In the meaning of work,
both lower level leadership types were effectual. In the relationship between
empowerment and organizational commitment, all 3 lower level components
were effectual in the affective commitment but in the continuous

commitment, only the meaning of work were effectual.



P

made which verified the subordinate’s experiential controlling effect. The
summarized results of such research models and research hypothesis can
be summed up as the following.

First, the verified transformational leadership results of the variables’
reliability and appropriateness that were inserted into the research models
support the present research results (Bak Ki-bok 2000) which says that
Bass’s NLQ factor structure is unstable because the charismatic
leadership and individual considering leadership appears as one of the
factors unlike Bass’' research results. The empowerment was tied into 3
factors and corresponds with Feidler(1993) and Spreitzer(1995)'s research
results. Organizational commitment was tied into 2 factors which
corresponds with Ko, Price and Mueller(1997)’s research results. All of
these cach show an internal consistency because it corresponds with the
research results. Therefore, each lower level components show that they
are different. concepts from each other.

Second, the results of the interrelated relationship analysis carried out
as a basis of the hypothesis verification, reveals a relationship between
each inserted variables in the research models but in the continuous
commitments they showed a minus(-) relationship. There was especially a
high rate of relationship between transformational leadership and affective
commitment which hinted that it could control empowerment and wield a
direct influence. A

Third, after carrying out the covariance structure analysis which
verified the research model’s cause and effect relationship, an optimum
model which has the x? = 37764, d.f. =4, p-value = 0.000, GFI = 0.973,
AGFI = 0812, NFI = 0923, CFI = 0928, RMR = 0.044 equation was
found. The following is the graph picture of this result.

_ix..



Fourth, the subordinate’s experience’s controlling effect was partly
verified. That is to say, in the relationship between transformational
leadership and organizational commitment, the education level which shows
the subordinate’s social experience takes on the role of controlling the
charisma as well as individual considering leadership and affective
commitment and continuous commitment. Age played a role in controlling
the intellectual stimulating leadership and continuous commitment.
Furthermore, in the relationship between transformational leadership and
empowerment, the subordinate’s education level controlled the effect
between the charisma, individual considering leadership and self
determination, meaning of work, and the competence m their work as well
as between the intellectual stimulating leadership and in the meaning of
work. The age and the number of years of work showed a controlling
offect in the charisma and individual considering leadership and self

determination.
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2) G. A. Yukl, "Leadership in Organizations”, 3rd ed,, Englewood Clifss. N. 1.,
Prentice Hall, 1994, pp. 17-22.

10) &AM, p.19.

11) R. M. Stogdill, op. cit, p.7.

12) ¥ri 3], AAAM, p. 21

13) B.M. Bass, Leadership and Performance Beyond Expectations, New York, Free
Press, 1985, p. 20.
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o XE 4% MZdsta d3td HAEHEE, 199, p. 14.

- 11 -



3. ¥ gy o2

D AEA gugel Ay 5y
F¢ Aud olze tya

Ao et BelFa 9rh1s EMolze AL gy i) Adojuko] =y

A G A TUREE A EgHA e

™
r
0!

>
e
O}
Ol
x
tlu
s
o
<!
o
A 0
o
ot
e
rhu
18
>,
o
@
o
offt
10
%
N
N
)
o
=
=
Ll
X
o

AFA713L Q= Aot}

Beldel 37 B3 2 ¥AEY BAH A WSS o Hojujy) e
$E Wo] =aaget.

$ak T AAA WE 27e7] dof Mo A Heikel o
= Burns(1978)ell oJsll M¥ 2 24 o]Zo] A7) = Y} Burnss= g0 g
Adel M 02 BUL oM Rot5e ANRTE DEAA G0 A
she Add s yalse) 278 Tojedn A, AW, zAe Mns
FHo2 FAA/ED ARehe WEA oy Aole] FEe T say
thiD Fdelol AT Mulzol @ otz wAL R Ags mae

et e} o] FUUOZHE g AU, 2P0 Aol o] A

o

o

15) J.P. Howell, D.E. Bowen, P.W. Dorfman, S. Kerr and P.M. Podsakoff,
"Substitutes for Leadership : Effective Alternatives to Ineffective Leadership,”
Organizational Dynamics, Summer 1990, pp. 21-22.

16) Ibid, p. 22.

17) B.M. Bass, “"Leadership : Good, Better, Best,” Organizational Dynamics,
Winter 1985, p. 27.
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18) J. M. Burns, Leadership, New York, Harper & Row, 1978, p. 20.

19) B. M. Bass, op. cit., p. 30.

20) K. W. Kuhnert and P. Lewis, "Transactional and Transformational Leadership
- A Constructive/Developmental Analysis,” Academy of Management Review,
Vol. 12, No 4, 1987, pp. 649-650.
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21) J. Tichy and M. A. Devanna, The Transformational Leader, New York, John
Willey & Sons, 1986, p. 45. :

22) KW. Kuhnert and P. Lewis, op. cit, pp. 648-657.

23) B.M. Bass, op. cit, p. 22.

24) Ibid, p. 20.
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27 : B. M. Bass, Leadership and Performance Beyond Expectations,

New York, Free Press, 1985, p. 23.

25) D. Hellriegel and J. W. Slocum, Jr., Management,
Publishing Company, 1992, p. 493.
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ATE®) ol FrHel Auide FAAES BAS HoAvIA B o,

e SEY AEe AN F8A7E @ W, 28 Yue oo
g3l Hdel olol g FRIFES FYASL olFAD B o BYRY

WA Ariie RasdA ARe Aoz RaiSo WYe i

3
59 FoHE WHIAIES VEGD AVNFL FAFYINY 2YEE
Y
=

Axed, 2= ¥¥ fdd AdE g 399 =4S 9% el
iy 4 & A (multifactor leadership questionnaire : MLQ)S 7jt3} gt} 28)
Bassol Mad, W8y oy A 7kx 349 52 gAdEY, 1 3
Ho2e <(EO-4 & 2ol @ slgdavtyolojol 3tm @ AHAHQ S

26) D. ]J. Cherrington, Organizational Behavior, Allyn and Bacon, 1994, p. 622.

27) Ibid, p. 622.

28) J.J. Hater and B.M. Bass, "Superiors’ Evaluations and Subordinates’
Perceptions of Transformational and Transactional Leadership,” Journal of
Applied Psychology, Vol. 73, No 4, 1988, pp. 695-702.
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k& B. M. Bass, “From Transactional to Transformational Leadership : Leaming

to Share the Vision,” Organizational Dynamics, Vol. 18, Winter 1990, p. 21.
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29) B.M. Bass, "From Transactional to Transformational Leadership : Learning
to Share the Vision,” Organizational Dynamics, Vol. 18, Winter 1990, p. 21.
30) D. J. Cherrington. op. cit., pp. 621-623.
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31) J.J. Hater and B. M. Bass, op. cit, pp. 695-700.

32) J.A. Conger and R.N. Kanungo, "Toward a Behavioral Theory of
Charismatic Leadership in Organizational Settings,” Academy of Management
Review, Vol. 12, No. 4, 1987, p. 639.

33) D. Hellriegel and J. W. Slocum, Jr., op. cit, pp. 494-495.
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34) N. M. Tichy and D. O. Ulrich, "SMR Forum : The Challenge - A Call for the
Transformational Leader,” Sloan Management Review, Fall 1984, pp. 63-64.
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36) BM. Bass, op. cit, 1985, p. 34.

37) BM. Bass and N. Yokochi, "Charisma among Senior Executive and the
Special Cases of Japanese CEO's,” Consulting Psychology  Bulletin,
Winter/Spring 1991, p. 31.
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38) G.A. Yukl, Leadership in Organizations, 2nd ed, Englewood Cliffs, N.J,
Prentice-Hall, 1989, p. 206.
39) Ibid, pp. 206-207.
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40) J. A. Conger and R.N. Kanungo, op. cit, pp. 637-647.
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Leadership and Organizational Change,” California Management Review, Vol.
32, No. 2, Winter 1990, pp. 82-83.
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A& : J. A. Conger, R. N. Kanungo, "Toward a Behavioral Theory of
Charismatic Leadership in Organizational Settings,”
Academy of Management Review, Vol. 12, No. 4, 1987, p. 641.

42) J. A. Conger and R.N. Kanungo, op. cit., 1987, p. 641.
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A A= rish Rae A YoM el gy wEolu, »
= RN o5 U4 o) FHY F YE T2 2Woz o
AR T o2 Ad el A d FJALE oy, 4
= A% TALE F70) 2S£ FAY Baddol dojy o] o}
= 7 A4 @eN @8y Ae 2agd et W2sn, wIAYoa
HATFH, PSR Hold 8 58S X3 Y Rsse £=
A HFHFE= Ao Ut

TIASAA RelF e A nele 2Eal a9 Rasn RAPon 4
Bohs AN dEhg A0 $EEL 250 Bm E AR 44l
o AR D gl N BT JlRe YAl A sy 4
BowEA Gahz At AR Rate MR a2m 2gne) A g
Pl 34 72 Qe Zldde $ate #8484 20 olgw wyos

30
i)

43) B. M. Bass, op. cit, p. 35.

44) Ibid, p. 82.

45) G. Graen, M. A. Novak and P. Sommerkamp, "The Effect of Leader-Member
Exchange and Job Design on Productivity and Satisfaction, The Testing a
Dual Attachment Model,” Organizational Behavior and Human Performance,
Vol. 30, 1982, pp. 109~131.
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9 d¥RFTAHE FaAA Foe Aot
Zaleznike #3tel did alcie] MEAA FFY FL Fatet F8 Aol
ot A(one-to-one)?] T/AHZF e WAL AP FLY 8L
t}an 2= A F 9 (individualism) A Q) 22 &3t Feisolor stx, FatE
Abolol Al A el fE 2yt B £ JeAE 2714 A F e A9
EF(elitism)d ZA&3E ZAFojoF dhn FASAT
ME mels 2 WAse e ARE AR de e FstE
A ZFEaA ABE AIs FozM o|Fold F Aotk wepx Gt
AT YeE ABE dWH(one-way)o.E MEde ARTUE L
(two-way)®} that7} o] Fojx &= 7h&d|, EA% e FAstd e} of
d YA iz 22 $YS F45ke Zol A aFHolde Aot
Bato] digk A g AEAHA 2 I FHE E9F D JUeH,
Kaplan & Cowene 9792 HUAM ZH2E itz g AFxAtdl st
W 7AEAE0] BiES F7] HiMe FIEY nFES EoFL F
A AL TAHALS B Folol didn FASH T T3 R 4ES
7] AAAE ¥
T, BIER sloF YAES ZHMEE wED ANAH FES THEH, 2

of e AWF F1E AF & AUolok ¥ FRIAYTG. HatM yaiEe)

rlo

PN

46) P.M. Podsakoff, W.D. Todor and R.S. Schuler, "Leader Expertise as a
Moderator of the Effects of Instrumental and Supportive Leader Behaviors,”
Journal of Management, 1983, Vol. 8, pp. 173-185.

47) A. Zaleznik, “A Managers and Leaders : Are They Different?,” Harvard
Business Review, Vol. 55, No. 5, 1977, pp. 67-80.

48) B.M. Bass, op. cit, p. 8.

49) E. Kaplan and E.L. Cowen, "Interpersonal Helping Behavior of Industrial

Foreman,” Journal of Applied Psychology, Vol. 66, 1981, pp. 633-638.
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__Q_'

FAAM, G AR G2 Aste] st

oY
tfu
Rl

50) B. M. Bass, op. cit, p. 90.

51) E.C. Shapiro, F. Haseltine and M.P. Rowe, "Moving Up : Role Models,
Mentors, and The Patron System,” Sloan Management Review, Vol. 19., No. 3,
1978. pp. 51-58.

52) D.M. Hunt and C. Michael, "A Career Training and Development Tool,”
Academy of Management Review, Vol. 8, 1983, pp. 475-485.

53) B.M. Bass, op. cit, p. 97.
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2 WS BRI vEHY & AHIE BT AHE AP ol Sl
2 Asheh A4 ddel M, WA st AdH i) o)y e
YA Zde AlnE g H(reactive)olet 7l Behe o3 (proactive)o] 1,
oboltiol F&ol glo} vlmd FelHolx, HAMo|o] olH G2 o}

oi)l

o 2

A

4+ 2

Wortman £33 9 45ASd de FHAEL AFH Alas}l 23 #§5
3 ddE FAA7IZ, FEEY Adel dE BA, e 4F, e
T, B9 HUt Sl B BAS AFAACK ddn FRsPYEH 1
A FozA d¥HA M d3E YT £ g Aot

AR AFE AMH A5 489 A9 0 & 9FL oxA g A
AA A5 23RS A 2AH A3 g9 G5, g4 A, ApAE
A 228 + Ao Basst FAAAGS gy o= A2 983 gy
7t AT A AT 2 AA Fuge Hol YA %1 288 A
2=, FhE 2, A st oe Ax EFH gdE Rolg

Iy AY AS2 FE0] SPAAH A& S RES BEFEY. o

N AR AFe £ ool da HEPE Ao FHAINA kW

34) Ibid, p. 37.

55) Ibid, p. 105.

56) M.S. Wortman, “Strategic Management and Changing Leader-Followers
Roles,” Journal of Applied Behavioral Science, Vol. 18, 1982, pp. 371-383.

57) Ibid, p. 112.

58) B.M. Bass, Handbook of Leadership :@ Theory, Research, & Managerial
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T Ut z224%ge AS wss) dasttt £ ‘Wslsjolgt sz
EAT %L oA dojign 2o WEF 229 7HUS L ‘W3l
24'% o1 4 273 o gy = E0] Ay wH3le] waye
=73 A9 AT AAMZ YT Wi} °b3 & dojyx Ram g
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Applications, 3rd ed., The Free Press, 1990, p. 216.
59) HUS-, Y E AN Wwd,, Alan B4 3+, 1999, p. 16.
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Fusts 719 87 FolA ALRD, A8 FelHel 3 o s
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o8 wEt AssHus FAUSel A% 23 297 AYY 48 5
g 2% Bayol 2A WY Wolnh

ol @ N1d 874 FAA i FFHolm AUF] WA Aske APE
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S ZE APd4e 2ES dh 3 FAY Aot AAe] FFsa 9l

60) AA2, "RANEF F4,, 3 HAL 1997, p. 202.
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O ZHLE ol E A BY olFH FAEL s HiAA
SYE olsfsiol €t ARYUEE FE %F FoJER W WF Soy
T Win-Losel Zero-Sum@HolA & o] olyet oju] &xjstm g
H2 AATAAT F4F T8 AAHF 1 7138 Fo YT ZojZ:=
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HAfE oA Mdde AAYAEE Zero-Sum BAHNM BE Hol

i Positive-Sum @3 ol q Bgtew 1 Az dugue #BA o9
¥k M29 Power’t deEd o AR £ gitke Helth o) e
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4714 2744 olsizt Bad RS YFYWUEL Powerd: HE RE Fi
A% obd Z} 7hdell o]n] E3tE Powersd 5HE EAAFH 71T
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olg| gt AT YUHE st NEE 7122 sl YFAYHESY A vl &
yoipd oe3t 2o

1) AAH A 9fu

Aot ES A}HAH ouiE AHBWE YAYUEYR Ao, THMNE,
M Ko, dg 59 ouig FAET At ofgt o] JAAUE T
4 ool A2 B(power)ol}t AHE Eoe A FL U7} 0% £ 4
2 @ 59% S Yy pddy 2y $E2YAME THA on|
T4 ZFolMZ &3] enable®] ALMAH onjE @o] &8t IR “enable”
o AdA oulzk FHUY £FH S4S S4ste WEY AAne) Y2
B gz ‘A7t date AL JMEA E 8 E wEoEd £ dY,
% 5898 o 59 AEE #F; A9 A FEo] Eodtade 4o A
Ay 549 Edrl HHEE e ouE @32 7] dEeld A= o

HEE “% 4+ A sHFthHenable), &2 & &s)EHallow), AT
(permit)"&tE =& &Itz & £ Aot ol 2 ML AUl FEFHo|
A gaFzHold A#Hglo] RFE uiste AozZ oldEd & UA &

2) 233 9jn|

A HEE o823 A7ngE 443 BAL /AT Y =3 o&st
Eoll 93 ArgHo ke, 4 A7, A8 Folol @AM 2 9Tt A
g gz #48n Aok 29 ZokelM A ¥ AFAVES 97

61) =43, AAA, p. 36
62) J.F. Vogt and K.L. Murrell, Empowerment in Organizations : How to Speak
Exceptional Performance, San Diego, CA : Pfeiffer & Company, 1990.
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Conger$} Kanungow YFHUUHEE TJAIFZAHA SHAMA 3 HAH 1
JE wEstE AT, F71%9F AddAE 8 F e Zgold B
@ & zpal A (self-efficacy)s F st HAHS=Z HEO9 63 Thomas
Velthousv= YHAAHEE Hdd oA 2 =¥o] Aol wjx]e G,

Fold ATE 53l ALY F Qe 5 AN SRS 71202 3o

AL tg oujy, 222 AFE A9 £ gle A9y 5 WA AFF
7)(intrinsic work motivation)& Z3 FA YA FAste HYGolgxn Y
t}64) =3 Spreitzers= Thomas®} Velthous?l 4l2]3t3 dadHE = 749
el dutgiwEe] AFE wHAE, 2ol oatd At Yn9
HEE 7% A v 717 84, & A8+ 59, A7) 248, 98 3%
g, 9% oozt Fo2 FEHY o UAYUE 8AES 7} FAHHE
o] 4lg) A (psychological) 2.2 o] B =7=712 B YcEsD o] Lo Bowend
Lawlere Aol HFo] QoA AFAYAHEES A L3IHA UJYUEAZ
T UE VA 23 84, & A B AR, 226 JlxE By
(rewards), T Hel ZAAFH 7|H4F 4+ A1 o]F oladid &+ v 74
49 A A (knowledge), 29| W3 Azt FFES viAE gArEA
B T2 TEEA, oldEd 4SS FATFAAEC] FTHAAS @ 4
I} HAES B AdAYHE dHdu b 66) 3k Greenberg®t Baron &
gl Al 250] st 2FE s} AHE B F+ UE V3 E

' AL doguEzl d9ov96D, Enzt IAYHEES AT Y(the

63) J. A. Conger and R.N. Knungo, “The empowerment process : Integrating Theory
and Practice,” Academy of Management Review, Vol. 13, 1988, pp. 475.

64) K. W. Thomas and B. A. Velthouse, "Cognitive Elements of Empowerment : An
Interpretive Model of Intrinsic Task Motivation.”, Academy of Management
Review, Vol. 15, 1990, pp. 666-681 .

65) G.M. Spreitzer, "Psychological Empowerment in the Workplace : Dimension,
Measurement, and Validation”, Academy of Management Journal, Vol. 38, 1995, pp.
1442-1465.

66) D.E. Bowen and E.E. Lawler, "The Empowerment of Service Works @ What,
How, and When", Sloan Management Review, Spring, Vol. 33, 1992, pp. 31-39.

67) J. Greenberg and R. A. Baron, Behavior in Organization, Simon & Schuster Inc,,
1993,
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Conger® Kanungo 58, $714%4, &4,

(1988) FH59 Arad(199D Az, Az
Thomas$} Velthous | 9%E, 53, Soreitzer(1995) Aatolvjz q &5

(1990) julzt, A P 7 A7l A, S
Fulford and Enz ojojz}, 54, Frymer, Shulman g3, 9,

(1995) A714¢d, F438 | and House(1996) ooz, ¥

Jusy E718d,

Cohen(1988) ;j%;’l:; P Johnson(1994) 718, A, 4
Liden and Arad(1996)| 3, A9, 4%¥

e e ofule AQsHA ou] olsle] e A RoplME
A2 744 Sul2A AFEE T gled, 1 44 £9 oo 2o
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gl |- 2wl AAA W Fol: sbdstn 2UAL Moty oA Y Pl
aggep | BALE &4 AAeAE HEHo2 Adol ATAL AFEAA
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apsjgop |7 ATES BB S AL TAS U AIH Faol IRATH WAL
] sl Aag 7se A
mguep | NGNS SR BAW 0 : 2 AN 2 Ao S
TEET ) agdHoz gmg £9d H4EY FEA8E JITE A

A5 wde YSAHE AR, , A2vh AAYE, 1998, pp 30-31.

68) M.D. Fulford and C.A. Enz, "The impact of empowerment on service employees,”
Journal of Managerial Issues, Vol. 7, 1995, pp. 161-175.
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(1) &AA 7 (self-efficacy)
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22 o= A" ded, 9714 enablingold T3] AL F+= AR
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69) C.D. Ferris and T.A. Tudge, "Personnel Human Resource Management : A
Political influence Perspective,” Journal of Management, Vol. 7, 1991, pp. 447-488.
70) T. Keller and F. Dansereau, "Leadership and Empowerment : A Social Exchange

Perspective,” Human Relations, Vol. 48, 1995, pp. 127-145.
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(efficacy expectations) (outcome expectations)

# & A. Bandura, "Self-Efficacy : Toward a Unifying Theory of
Behavior Change,” Psychology Review, Vol. 84, p. 193.

A71A AAAHEF Feld AT iFd 7IdE F/HAIE REY
T ARE NAeE d 83HE 358 F T & dvde FAE @A sks
yAolgtyr & 4+ vk FH, Conger?d Kanungot YIAYIEZ “Igd
gk xA ZH(self-efficacy) 22 FAYL LS AYPS FARE Ro] o}y as
2232 359 4§ Y%7 A3 222 *HA Hu £ IS F5H
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71) A. Bandura, “Self-Efficacy : Toward a Unifying Theory of Behavioral Change,”
Psychological Review, Vol. 84, 1977, p. 193.
72) J. A. Conger and R.N. Knungo, op. cit, p. 475.

- 37 -



{ .
—
- .

A2 7 (self-efficacy) S 7 & AEE e A5S 9u)sy, 2ate JA

M dRHHESTHE A2 Fa7t A 5F dig #g At A
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(2) 4 25 % 7(intrinsic task motivation)

Thomas$® Velthouses YAAUES AxH QA2 A P53
th 3 2} 4l P (self-efficacy)- & “WHA 2 55 7](intrinsic task motivation)2 &
FAA ARHNEE ATE Fdstes Aol obYet o yolrt sl e o3
(capacity)® ol %] (energy)E& Sti3tA|7]= Zoltp’gln AFG k™ g
o5& 37HA] FWAlAM 7]E YHHAWMES S TUIRA PR FAA
Aed, 1 Wes e g 2o

AR, Conger?t Kanungo’t YIAYAUEE A 7H(self-efficacy) 2.2 A7
ot o5 WA #<d 5 7(intrinsic task motivation)E YA YHEZG
. g4, #d5d ANRE 4712 FHF A (task assessment), F 4G 3

1

2 (impact), & 3 (competence), 9 v]2H{meaningfulness), A ¥ (choice)2 2 A
A A o

AR, FAAY e FAHsn YAHoz Y3l= A (interpretive
process)oll A 9] &7 7 AH G E Fxsn sl

¥ Spreitzere AHEStA FHAAY YAYAEE FE3A=d, WA
AFE7], & AFd da =7t 9% JdFH(Gmpact), L5y T
(competence), & & 2]v]ZH(meaningfulness), A7] 2 W& ¥ (self-determination)
o] AL FIA7e 422 7o}t th™ Spreitzer7t MAF AJ}HAAUE
o] MEE BED odFF o] 4 sidde] AFE £YE iyt 7] Ay
(global)ell AH A gstE= 4714 LAH Ndoz2 veid 4 9l

73) K. W. Thomas and B. A. Velthouse, op. cit,, 1990, pp. 666-681

74) G. M. Spreitzer, “Social Structural characteristics of Psychological Empowerment,”
Academy of Management Journal, Vol. 39, 1996, pp. 483-504.

75) G. M. Spretizer, op. cit., pp. 1442-1465.
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76) R.B. Shaw, D.A. Nadler and M. S. Gerstine, Organization Achitecture, New
York : Jossey-Bass, 1992, pp. 155-175.
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g9l 2 oaaE AP P PHAAEY 222 xS Fo
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AmomEs &AM VERHE Aot WA Y(AURES FAH ¥
(Latent Variable)2 #)Al% Thomas$t Velthouse7} ©1& FAstd 2 74
A B82S Y=% Spretizerd] Aol wet WA YHAAREL] Hoe o
o3 2ok “7iQl YRYHEZ sl FHAAd e U@ AA F, A 97
N Ag 358, 27 2R AXNAHA a4 JFo2A, A WA
Mol FHYnE ol e 2XFEE FYE FToAIE Ade] HIAAJL A
olt}. etE AT ES Ao AlALStE Wt A

2. YA ES & AFdEFHe B

oleig ARG oulolNe] YNAVEE A2 e 2 BildE
3 2AE 23 Yon 2+ JAGW
A5, A9 Fdelegation)olth, AFAFel|d FAAZRE JFsh 2o

77 R.C. Liden and S. Arad, “A Power Perspective of Empowerment and Work
Groups : Implications for Human Resources Management,” Research in Personnel
and Human Resources Management, Vol. 14, 1996, pp. 205-251

78) 2oy “zA7ALY IF ALE AT JAAIE HAA FF AT A7
st thstgy uhAbst el =&, 1996, pp. 20-23.
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A, 22 70 (organization development)o]t}, ZAMwe =
TAHeR TS AAS MYAIIZ, WAL 2He] Ege AR D
A &5 =249 Y4g FHoZ HA AAYE ARstAL Aol =g
LA Y AAYHEE QY FFo) 4
da dee £z diHuA AUNes ZAE2E Qo ARmes

AR7EAE 2¥H o2 st o) 2 229 WAL S CigapEdR=t
= AU EY W HEgs tayg,
A, & (earning) ¥ ¥ & (transformation)o]th. QJu}elvli e = goln

WY MEdez Eastke Adel ol 2 stgd Wy, Teln A5y

WEE BE 273t 9, 230 F4HR ovl, 43 AABA Yok
ARE ALHoZ g T, Z35] AN sgol Wasty, Helsz

Hoz ¥4 Jhedidn 435 A8d A9 Ao welsy TYast g
o AT AGIHEE ¢, MEF} N2 ZaAd wey Adoz ¥3y &
e Aolth,

A A, F o (participation)o]th. Fed= |9 ApAle] Jate nxe AE
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dolg shibel Yooz stol, 84, Yol ojvlst FEate A
& o ok wed dRdnEr Ao RE Ade Fae AUA A
2 =% dolch

3. UAWMESY Zg 2L uhy

Thomas$} Velthouse® URAANEYG OFd Wgoz AU, o
24E DdBHAA g oy n PYed® JFYAE o3 y
€ Y 5 Mo 2HE Fu AYstavol ot 49 oA 64
2o 7] dEolth HA A dE dE WA 2AS By J)Ygy
7Y 4FS 71+ HoFd #§, 843, FH3Hharness), A3t
Aolo], ZRAYAMNE 53, 4% 54 Bdrvds S5, 43 =
H 749 F A3 22AIE F78 2R E N&Hoz 34

s

tlo

79) K. W. Thomas and B. A. Velthouse, op. cit, pp. 666-667.
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2EF AR dFE 202N ok Ue AEF JibAAo] o Fojy 1

ATFo]l FAUHES 3tz Zo|ths) o714 ATRAYld # 8 Y Apa

of }HE g AT FE A% ohd BYE FoFD IAAA Fi so)
o) w3 ABAREE A4S FAA ol Ho| ofa), 2o
AUD Q= A9 AsE A 2eBG F, AHE vgoz T4

2 g8v Aol otde 28] 7HA 1 e A4 &S HALE s
Aoltt. Kinlaw(1995)F 71¢de] FEWL 717 e 7
PRUoE o§ (28 [O-4) o] AEAHPES wrEsldol 2o QAR

HAE AH eoa Fdsn Aok

ki
aC
Bl
:‘(2
e

80) dr¥ S, AAA, p. 123.

81) 4%, “Empowerment : FATHENAN HAFe} AtnAE” HLdstan wA}
FAQT, A13%, 1992, pp. 197-210.

82) R. Boren, "Don’t Delegate-Empowerment,” Supervisory Management, 1994, p.
10.

83) D.C. Knilaw, The Practice of Empowerment. Hampshire, England, Gower,
1995.
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(B O-9) A3YUE] ¥y

A | -ALS AT F2 micro

AAAE] - Ao} AT dstet AF Fo (A dE
meso

s 9 ddEde 9 Fo) oapgvle

dAADE| - A7 ojd 3 #A FA macro
: Yapelole
2 x | H2 AANDES 22 B4
-AE/FZ ASE

o g 9)ol e | =/ & F¢

Y RES olgn §5 H

b5 g, "Empowerment®t 7123}, /1dE 3t MR Sk vag 93
HEAYG - abgs gale 71d &3, YAV ES} T4, 1995, p. 93.

o delth a2jste] FAAEC] AYA 7] Aol ZUsA #F 5 U
ZAU IRAADEZE A7 AsAE FAHAY MUY Y Fzle] £
Aufol st el Al FHE 7NAFAY A4 R 55HoZ FoA o
AA71 8 A Adol A 397t glojor shu, Bl NAe 27 Uito)
719lok 3L, o] AMME A 27 AN FHHoZ Azbstm A s
AH3 A (self-esteem)©] 71oF Fch. o] Zlo] w2 7] YW Eo|tt e )
A TEAM dFe HA YAAARE] o] 2RYolat & 4 U}
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2 4%, 24 39
A7) AAADEE stz ele] YRYRUEAA] AN E Zo] 3
Hgroup) YAV EC|TE of7)HE 9o o5, Bate] Ao FF

84) D.Eylon, Empowerment : A Multi-Level process, Dissertation, The University
of British Columbia, 1993.

85) R.E. Coeffy and C. W. Cook, Management and Organization Behavior, Phillip
Lo Hunsaker Austen Press, 1995, pp. 150-157.

86) 2%, “YAAUE  NAAY L AHY 2y AYSGA T A26A A15 3
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empowerment)etil & 4 Qlrh o AFALAET} JAYES] MAjog

AGgnA BEHAZ] dAYREE Y AUA 2HE FH5e Ao
#ee] FuiEos Fdd 2HE Eo "ty JFHAUEY fde -2
a2z Z4ate] A8 7S 75 U, BHACA & F = AT o
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l
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73438} 3], 1997, pp. 115-138.
87) R.E. Coeffy and C. W. Cook, Ibid, pp. 150 157.
88) &g, HA=E.
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o2 olgl = ) 213 X3 olxl e
‘r.vao }‘i S—— 4?%1 3_ Tf}BI DJ.}H o
weld duE J%e] A8 R SN = iy A8 o Fzeol &t
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-3 3 -433d 34
S ZAR’A -2x4d4 e A5 - 7hQl =pAIZ} ot s
- 2194 e AL R ESL A 45 weo =g -8
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e 2d 3 . AN£H g%
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- 21§ % sl 24 A4
194 4%
A A

A& : J. A. Conger, R.N. Kanungo, "The empowerment process : Integrating theory
and practice.” Academy of Management Review, 1988, Vol. 13, No. 3, p. 475.
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Bandura’t AAI® $Hoz YFHA 4@ AA A5, Ae 45,

2) WA AFE7e AAAA

Thomas®}t Velthouse® W3 2T 571§ dAYgAE AXH g4 Fo
stz dAstd 2AFAHAE0] DA AAHoE YAYHE Hoj =R )
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FH(consequence)?] At3lsEF AFH RU(S-0-B-C)9 daE Algsto, A=
g A2 B4 242 dFANI T, A WHAR, F AR L F
Al Edoln I TAYS] JAAHoZ ARYHE Hojrte AL
(2d O-6) oAt 2ol Mistn k. F, =23 FAUAE0] 2T sl
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89) A. Bandura, “Self-Efficacy Mechanism in Hiuman Ageney.” American
Psychologiest, Vol. 37, 1982, pp. 122-147.
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of o} 33S o} =2 Fo] thsl o &3 (impact), 5 ¥ (competence), T84
(meaningfulness), A ®(choice) ZHAA JAAHo g HrtstA @t ol F A
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flo
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28 : K. W. Thomas, B. A. Velthous, "Cognitive element’s of
Empowerment : An Interpretive Model of Intrinsic Task Motivation,”
Academy of Management Review, Vol. 15, 1990, No. 4, pp. 670.
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(self-efficacy)o] 7] 4z atgo] o]Folx wAsTn R} wst A,

A5, A, A4 §)2 583 Adxexn, onjgoly gy
2

39 452 A% FARAolo, JAL H9e) F4S oJujay Aeey
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90) R.C. Liden and S. Arad, op. cit, 1996.
91) R.C. Liden and T.W. Tewksbury, Hnadbook of Human Resource Management,
Oxford : Blackwell Publishers, 1995, pp. 386-403.
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Groups : Implications for Human Resources Management”, Research in
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93) ¥44 Tz==]o)&, , vt A}, 1997, pp. 693-695.
94) K.R. Ferris and N. Aranya, "A Comparison of Two Organizational
Commitment Scales,” Personnel Psychology, 1983, Vol. 36, pp. 112-123.
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95) H.S. Becker, op. cit., pp. 32-33.

96) R.M. Kanter, “Commitment and Social Organization : A Study of Commitment
Mechanisms in Utopian Communists,” American Sociological Review, Vol. 33, 1968,
pp. 499-517.

97) L.W. Porter, R.M. Steers, R.T. Mowday and P.V. Boulin, "Organizational
Commitment, Job Satisfaction and Turnover among Psychiatric Technicians,”
Journal of Applied Psychology, Vol. 59, 1974, pp. 603-609.

98) R. T. Mowday, R. M. Steers and L.W. Porter, "The Measurement of Organizational
Commitment,” Journal of Vocational Behavior, Vol. 14, 1979, pp. 224-236.
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99) J.P. Meyer an N.J. Allen, "The Measurement and Antecedents of Affective,
Continuance and Normative Commitment to the Organization,” Journal of
Cccupational Psychology, Vol. 63, 1990, p. 4.

100) J.P. Meyer and N.]. Allen, "A Three-Component Conceptualization of
Organizational Commitment,” Human Resource Management Review, Vol. 1,
No. 1, 1991, pp. 61-89.
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4 ¥HE MEsEF Adte ddielt. & dFddA e FtER sty
Z1Ee dFAe #gS v s Sestn, oA AZEA gy, A 5
d& &84 g, =23 Hy2e Tl A2 FAHSAH.

R
ok i

o

YAARES] BN FEES 2AFE, AVSE, AAFFOR FRY 4
e, B APAAE AAFE IRYNER FHSIAT 2 o] FE WY
Y e Fal ds A28 duAoz ZHsAs] qR EAANS
AHA717] s Base] =% WY Agye FIHoz Pael WG
9 $718 ¥olAA ZYZEE 2AH] A4F Zol7] WEel & AF:

A o YAYAHEE /YUY AP F&ol dis AAZ FYstn a1 +
4822 Fiedler(1993)9} Spreitzer(1995)7F N3 32 F %y ooy
(meaning), J&48 %% (competence), A7 ZAA H(self-determination)2

=3k

D 7 ojelg
#el elmAold zAFHATC] Aol F1EF} vme) BuHE HY2
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el R 2, elvigle Aol e 2 FARES A da Ad A o
5o 4% 4= woy.

g 4FHOZ 4T £ g a4

%, AL 24HYE olg A4
.’

3 A7) AH e

A1 AR Aol BRI A glo] AFHolY FEAL Ax
BE2 FAL & Avke DEOIY Y52 VG B AT 29 B
Aol A&A A e & + e ol

3. &9

EHEYS AMY BY, 444 29, 79UA =299 37HA FH 8L
BMA EY93 RAY 22 zasgg » dFolME  Meyerst
Allen(1990)¢] £AHETE olgste 29 Zzag gaoz 53¢ Ko,
Price?} Mueller(1997)9] 10709} 2229 T3 = ANH 29 2 428 2
doll HFste= 670 2+ =459,

D M3 24

AN B2Ye 24U Aol xale EH0] A =7e AP A
oM FTHYEL 2o ¥ 2 lxBL Wolsd Z24& 8 =¥ o
7NA &e Aol

2) +AH 29

FAH EY4e Aol 2o BExg 7427} Zs1etod 2 Fgozn
DT oS0 ojFFgozH A oSRY =y Yo EHATAo2M

AEE FAdAE ValH ool
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A3 A 7HAde HA

AT 2AREANY BAE AT AYPAFE HEN B9, ojnj g
g4 fF3ol 2AFEA B2 FAHA JFE vA=EAE FH WA
2t Atk HZ Summer, Bae®} Luthans(1996)¢] A+ A3 ¥dgH g
Aol zAEldl A(+)9 A&gE AL B, O'Reilly®t Chatman(1986)
o] Aoz YA 2ldie]l AMH e H(+)e FFE vAE WA
th. #H o5 2(1994)9] A7 A d=2d WFHH oy F Jlelxvt
M m2y 2loiel 2AEYd FHY FFE vz, AH AFE Add
AL 2AEYd dFE A F2 HoZ ZAHJT o)de] AYAT

of 478 Edz BB 2e A4S ARG

[if1e4
=

*

A4 1 AgA e 24296 A9 4B vl Aol
7 1-1: 98 AdAde BAH 296 (19 982 011 Aol
A 1-2: AYA e fAAH B $()o ¢S oA Rl

2. M8 A oy JogHESS #A

2o Ao dugdE FaAol AEHAA B FAEC] o T
A7 A=A JYstm Yot 2y oA PHAAHE thF sigol
zago] A 4, YdAYAE AAE HF3I) FIH AA R 53
HYA g 2o Wy FrRege B3 2HAFEE 24s e @Y
A f3Ydoz JAgHEgge] BAAHE IAFA o AAZ A2 A
Ao AHE  uted 2ol Conger® Kanungo(1988), Susan(1992),
Jhon(1995), 4&8(19%) 5 ¥ oidel ARYUNE 344 %=
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.

e dFshd

ool HHd T AE EiR e 2e sue A

7Hd O 883 AL AGAAES] FYFHQ2o] H(+)o] JFe
u]d Aol

b I-1: @Y i Pate A7) Adgee] F(+)e) F&e ny Ao}

7hd T-2: ¥EA oL 39 ouido] H(+)9 Fag ua o).

7hd O-3: ¥¥Y Adode d85Y Sl F(+)9] YFL u]d Roju}.

3. ABRARES 22 @)

K

222U dAYHEY A WY APE 18 BR gou
Thomast Velthouse(1990)el] 93t dat e ANS o] et 3% 2
e840l U=z, AFAH FE4ol 2u9c T 8%t Kanter(1983)=
AoHE AU ML EAzbol] H(+)o) BAS HHTY olFA 2 u o
HE AAL 2o FAF, 243 AL SYAsts AHato] Haon

¥+ ok mebq Fapzie) BAle] glof tem ge sHe MAsyo

7Hd M : d3dd AAL 22 Zde) A(+)e] JHL n]A Ro|},
7Hd M-1: d3Ad AL HAE <)o) H(+)9) L u]y Ao}
7Hd M-2 0 dAAE AL fAH 25)o) $(-)e] Jae vy Ao},

4. W84 264, YRAUE 221 2HBYRY B

rJ

¥ AT BHA WA Puiiol ARANEE Sohe] Ao o
FEE PA A Lopur) Aste] NS Aok

7Hd NV YR Ao IRYUES SHH 22 dge
vl A o]},
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5. My Zuda 222 R dAADEDY x4 57

u
)
M
Anj
o)
BN

dagel iz Ay ZAY Fdst= dudel&d 429

o] A 2HE %3 AMY 2diol ofd zH el &) A&7

Zo] gFoe. F2 U 2HEF BAL dTFAA YA E A4
ZHFEA Aol M o] Fojht HR2H WrzE R 5

4, e 54, 3 ® 2254 ¥HyEo ZEHULH, Tt sS4

kil THI U A7) Fete] o

:10
ol

7Hd Vv - agd Ay 2839 A F5t9 a3 g
249 ol
7 V-1 asA edas JAY B wAE ke 9%, o,
Za&dso ge 289 Rt
72 V-2 0 EA Yo d #A4 8z #Ae Febe 9%, 34,
- Z&dso ge 289 Aol
A VI AEA AEAs A%ARES] $9TFHLLRY BAE Y3
44 gl wel 2d9 Aolch,
7Hd VI-1: 83 Ygods A7) 2A4E9 dAe Fae 93, 34,
2&dsol wet 289 Roloh
7 VI-2 0 REA Yo oujgde] #As ¥ 9%, 349,
24dsol e 249 ook,
7bd VI-3 : ¥ A oA 985y $H0Y #AE ¥ 4%, 39,
&5 et 248 Aot

133) S. Kerr and J. M. Jermier, op. cit, pp. 375-403.
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A 443 ZEEHE EFAH B

L A7EE] 54

2 A7 HELS AFAYG de 289049 BFsd LS gy
2 3ot dulzAle AFALA e 11/ 533d 2PUE F 343
olsl2 iAo 2 1999d 11¥ 15U EE 24Y7}A) 1097k AAA astgo

of, culZAlY) BAZAF}NE EdiR MBS A HAF Fo B zAE
2000 7Y 3YHH 1597hA 27 3o] WA Ptk HES ZAR}E A
HEste] X - F4 g on, & 5808 S wiEsld 406522 35t a o]
T Sl 244 dn AYE 9% HES MY 377HE B &
st

(B M-1> 9d78FE9 &4

=3 A = 'T?T’ ¥ ¥ H] 8(%)
20t 152 40.3
o = 304 169 44.8
< 209 46 12.2
500] o & 10 2.7
- ) 253 67.1
34 124 32.9
TE ol3t 10 2.7
aE 44 117
® H AZdE 205 544
HE oA 118 31.2
Al g 186 493
A g 39, A 125 332
el g o4 66 175
EE 137 36.3
433 180 477
3 5 Ald 3 24 6.4
EEED: 18 48
71E 18 48
1d ol 52 138
1-3Q olg 55 T 146
i 3-5d olg 76 20.2
25EE 5-7d o 56 149
7-10d oj g 60 159
104 ol4 78 20.7

134) $84 - 2=, dA=LE 328 A
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[L oS e

‘m‘- i Py

. n..: -

T

EXgideg A FEO EAMNS <HF M-1> 94 BE viep o)
AAHZ = 200 40.3%, 30t 44.8% = 20-307F HREE AR5t Qo
2

4aE @A 67.1%, o4 329%9 PEE ol Utk gHERE UL
&l 544%2 7H4 BT thEol4ol 312%8 AAsHT Utk AYE U
AR 493%, £ B ARF 332%2 dehd dRE sgaeAd WA

].
oz PEso} gtk AR: weldH JYMel rEE Axsn Yow,

2. A 74 R W

EAd7e HAEAE o83 A HHE ZEsdod, 4L olv A¥
AFAtel os NEd LS FHoE AFstuxt st Wafol] 2A Q74
Aok ¥¥H 242 Bass(1983)¢] MLQ# 52, Y IFAHAPEE Fiedler(1993)
9} Spreitzer(1995)7} A3 g5 L&A FAEYL Meyerdt
Allen(1990)9] ZA=TE ol &3t ¥x9 TEAS oz FHT Ko,
Price®t Mueller(1997)8] 22 &4 #3& #8330 Jidd 7l 2vty
dd4, A Ay 2dd, AAH A58 godez FAHJeH, 43d
AEE g uiyd, 98+ 5, Ay AAHor FAHUY. = E4
& AMA A fAH EJoZ qEEHAT HEAY FA4 HWEES FA
Hog AHRY v 2o
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5=

(e

(B M-2)> A¥e P43 Hg

H o5y TYH3 T A
bl anty o4 1-1,4, 7, 10, 11 I
A8 o) A vey 994 | 12 5 8 13 TR iy
AH A2y A4 | 1-3,6,9, 11, 14 5 ’
% ooy 03-1,3-2 33,34 | 4 Fiedler(1595)
UsAde | dusy 59 m2-1,2-2, 23, 2-4 | 4 | ST
Spreitzer(1995)
A7) A4y mi-1, 1-2, 1-3, 1-4 | 4
2484 AN 24 m-1, 2 3 4 4 Ko, Price and
FA 2 23] m-5, 6 2 Mueller(1997)
3. FHwY

2 A7 dFENES st WMEY Ao, dFYuE, 2329 S
&= (composite scale) ] &3 W52 Z2As= wyg A5t o, o
T 352 2F YAE(Liker)?] 74 HEJ} o] HUY}. E9 zHwsz g
&€ 4%, %4, 25959 Ve ATEAY WEE PEHTI} o] LYot
SAEE BPYEY BdE WS5E A2ULd U@ AIsE H2a)
2 A &4} L3 (Cronbach’s alpha)Al$& AP oo oy
BFs T 7 dd40) Ao Ade 49ur) 9% 894 d2gwoa
AAEH T AASAS = 72 AAHA ARBA Q@ JUAZL 9
HAME T PFERENE ANGHD, 9, §Y, 24959 zyads
A7 A AAH 3 A E Y (hierarchical multiple regression analysis)&
A8k
Ag e FAAHEZ s E AMOS(Ver. 4.0)3 SPSS PC'(Ver. 75) 4
HI1AE L3}

e
]
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A4 AsEAH

A 1A 71284 &4

A E F%e WS TYT AFHAAM FEE FAETE L o
4E ATE gEstd 28 FAHs o AFRE vudle AS-AHFTY
(test-retest method), Hth3 2712 Hejel ZAET S TAH FRo| 23
2 AR NS F4
9 ZAYESE F AFSE UFL F 2FY FFE FAHA Aol Aud
AZ 2AVE AR EE ZFAstE wHE 6] 2 Y (half-split method), Y& 7

ZA3st7) Qdated 2] NY 5L ol &3t AF MIAEE Ade
g5 Folyo] FAHAETAA MM oz JIEE Fo]7] AT AR
2 38u dFAFE o]Rdle WA YA HSF H(internal consistency test
method) 5°l %At

a3y AF-ARSTEEES AAA FAl g HG3AAY] 7] o] FHA
AALY Seel 43S mA ABRBACE gobd shesAel Uz, wHEH Y S
28 F Jde 2 £ 271 W AGAF7 27 o2 gebd
F de E AU Jdoy, HFFA4EL AZUHELS JdE 75 HdF
A v AY oA sidstd BA3of dt= ol sol Aok EF HY 3
7HA e RF AR 99, B8] gel 485 dHE AYx Ud. @
gt 2 dFdAe dALdAAEA g d2x AFLAES AYsidd. 4
Hog Atz ZgRoldME GoAF7E 060]/deld ¥l =7 &
A2 B3 Qo

(B V-1) & 883 gdi, JAHHE, =4 EY 49 59 748

l

O

5t B4 %2 Y (multiple forms technique), Tt

O{
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N 4

L3

A AT RULIS 0AYS 298 Aolg. WA Anye ge 2
BEE] el zvhel A2y A 09299, AW A3 e 0su82 wmy
AHEED e dAANES) 9 THasz e ouye amae
08867, 2FY 59 06679, 7] 242 088672 Yehgn, zxmq
BAH EUL 08875, K44 23 065582 YEgY. dmmoz we g
HAFE0) 060149 HH TR vojn 9o

ofN

ol
o

(E V-1> W59 Agy 24

kil T . Cronbach’s Alpha
WA 2y Zhel&oh o il aey egy 9299
AM A3 gy 8448
4 ooy 8567
dadE S8+ 5y 6679
271 AR Y 8867
Z=4gq A 29 8675
T3 Eq 6558

|l

2. B4 B4

B3dold 24stna st ne Axe SAHM de AEe yguys
Ao 2 Frbdyel meb g eb A (content validity), 7]&el 9% g
“d (criterion - related validity), 7H'd E}34 (construct validity) § 37122 y
Tol Ao WEEFHold 2HE T A7} SAdRA e S0y Ay
2 = A=Y Y 5 gEsE e = HAo2A, FAHs R &=
TAMNES] 234 oo Huy ong Bddts AR 9o )29
A% BFHL e E4olu A BElol tied ZHo] g AYe) g
1M & &40y e Aeusie gzg T AT ALE oo,
WIEHZAHL 3 Jido] gdg Mysm pygs HAEE MYsle Aoz g9
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o

BAS Ea) 48 Ao gede FHo2 YA £ ¢
=
o

A HdE dedertE ASsk] A8 4
Adstn (G IV-2) 22 AAFAT 2JAEH

e f?-’
i)
re

P
e
o
ox
rd
o2
AR
tjo

AR R M (principal component)S A3 1, 3 kA o
% Varimax 71'8& s €&, 127X (eigen value)”} 1.00]421 A& E4q o] &
st Varimax$ 9 8¢ A 2 #(factor loading)2 <(FE IV-2) ol Yely
Ak g9lel A& durHe Halol wet 040 ol H 3813 4 (loading
score) & e WFE uigle RoZ o HAAG.

My g e 270 8ol FEAY Ades AYHUD, olF 2/ &
A2 FH2ol 6498% 5 Myl F1 AUtk ©o]E Bass® MLQ BHZAH 4
Axtel vus) By shgavtd doidd Ad u3¥ ool sty
deoz 7 Hel gz, a3y #@e dAFaEe MLQY HIHE 8
2AG An F obx a0o& Fole A97t s, Hxlof AA T
A7NE WEH Agel shte adoz R ¥g FAsA MLQe)
89 T&7F A UAA EFE & F AT1H)

dstHE: g 9uid, 5y 5, A7l AAHYY ) o=
Z29Ed o]+ Fiedler(1993)9} Spreitzer(1995)9] Etd4d #4479 AA&
th 222 AMAH 249 §AH 249 20 Ades FEHD glew,
o] =3 Ko, Price®t Mueller(1997)9] | 7+Z 39} A&t

ko

o

135) W78 TolgpElt A, , ARAL, 2000, p. 276.
136) AATF, “AdelmAA 2 o&2wAdn Ao} FF AT, FUstE ALY
=8, 1998.
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(E N-2> Wso) gy 24y
SRR A4 [Commo) Bigen |+
Aot A e ARAE g 801 | 711
NRagol 2p7) ABe WA 791 | 619
2olE Ratel pag we 785 | 723
Helack 9| 4a1g uze 770 | 704
MY | %52 dndoz gaz 763 | 661 | 8904
A4 | wazry 249 gy 732 | 700
UEEt HEH 49 37 629 | 553
2t 4 $3te) 22e) zAg @ 620 | 680 64.982
AR50 2lo} 5UY 542 22 | 589 | 535
AR5 GA AH A2 e 2 799 | es1
$agolA =24 4ae ANA ¢ | 765 | 612
AY 23y
qag | 3TN AZE A4 w8Es 5o | 647 | 667 | Lood
7189 RSP Ao g7 3} 628 | 613
AR5gA o) @ w Aztst & | 579 | 600
A ZHA el ool % 999 | 017 | go1
ol age | GF AuEUE Ay #ofes e |
del 4fel 222 gaane ¢ | 8% | 8
494 the) o2i0] B gy | 727 | 599
vl A2E U ABSE o 24 | 86 | 772
SR del ARrYe AAY oo g8 | g | 780
HE Feed Wt dhe AR E YellA) 9u gle 816 | 681 1913 | 67.162
del ARE YAl o 2ad | 713 | 661
Ehelo]l 24¢ SHAE 2744 v o | 830 | 661
orne | MHE Lol BY 220] g8 619 | 572
TETHEA ool 2yw 2Ede 2y ge | o | g | M
vel APZES GHY A0 AL | 607 | 479
U B4k fAlAlo] gl g 31 | 714
wan gq | VA A8E 2uE el gue [ mo | o
23 A 29e ol Zest e | 825 | 720
29 Ut 348 15N =7 817 | 732 73513
UM ool ofs) i) e | 900 | 820
P EY 2 908 aun we 2o ws | 76 | s | 1O

- 86 -




2ALNEAH dd Aol dFE 2 7T W) ghated A2 o
BAZE ofd ggoln], ol HE BAE ZEAS Lolur] 9t A
Al wAE dAE A3te gen 2o] vehytn

o)

(B V-3) Wz 42y

W5 Mean S.D 1 2

w
oy
921
(o]

Zhel vk nel(l) 41478 1.0459  1.000
212 A=2(2) 4.3061 9319 784" 1.000

A7) AA(3) 41361 1.0606 436" 259" 1.000

A% FY5HA 47626 7218 238" 207" 303" 1.000
2 2ol Ad(5) 4.8568 9719 428 339" 410" 447" 1.000
AAH E6) 4.5676 9853 5957 5657 420" 322" 681" 1.000

FAH ZA(7) 42759 12572 -319" -370" -.194"" -.139" - 365" -.469™

»» p<0.01

elzek 9 b 228 Al A8 A3Y dgde dnguss
BATFH adch 2HEY ol FUBAIL A o Yruin, S8 2
AL JHA 2Ue) FHBAT 74 B vt W8T Aol o
ARES FANLE AAH Bol AW J%2 0 + 188 A4
F1 Aok 2% JAARES 2989 olE 4BBAE Rom o] 2
EHo vt YA UES} WHY PR 22U oA dBe 3
g & Uge AT Yok

H
4

)

et
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A2 A AdFRYY JHA HF

L 7t 2%

D7 19 #Z

TS igH e ForkA sy Pl 2B £ sz
a9l FAAZY A BAZ HFEY) 9 Aoz 1 HAMNE (B V-4
> ol vebd vl o)

Zhelnk R nEd g ide 02309 AZAFS p<0.001e) FEo
A, AR 2T o 02429 AEASTY p<0.001e FEAH HMH
=del H(+)e] &S v Ade Aoz Yl sHAE -1 AdgsA
ol Jtd Lok ¢ Y 3y Y FAMAH 22U BAES 7
Hater 9 Bass(1983)1379] Ao} f-aluatel Z$ oy 2(1994)9 A A
e} o #] ghc} 138)

AEA oida A4 9079 BAE dHrd stelae 2 oAd m
HAY 2ude A4 E9d &g uXA Rae wd, 2H 2 g
HAd2  -01759 ZAZAIFe p<0.019 FFAAM 2(-)o Fag vz g
oo oA td [ -28 REHoZ AYEY.

(B V-4) #3834 o] A ESQ]d vAe F3

P Regressi- .
3 = Parameter on weight S.E. |P-Value

Ftel2ol IS D)~ ANA BYU(24) r 41 0.230 | 0.040 | 0.000

Fhel 2ol R s ne(£ D> F24 EY(75) r 51 -0.072 0.057 | 0.203

AHASE 2AdA(£2) > N EU(n4) r 42 0.242 0.036 | 0.000
AH2A=E 2AdA(£2) - #A3 EU(95) 752 -0.175 | 0.052 | 0.001

137) J. J. Hater and B. M. Bass, op. cit,, pp. 695-702.
138) old 2, AA=E, 1994, pp. 217-239.
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) 7 I AF
7t I W8y ddist adeded o #5d JdAARES] 3714
atel TR BAE HF6H] AT Aoy, FAREY A= (B V-5)
of et o
w2 27l AR AAE RYE stelaet 2 hE 14y 2ude ¥
stel A7l AA el 0416(p<0.001)e] B2 AT A(+)e] S vlA=
gt 2 258 gdie 48E AR ¥ Aog vebde we 7hd
M-1& 2% Ad=dct. 3 ofvidstel A0 A= sted=et R AN
d nag duidd A4 A58 gy 250F 3 el B9 9F
g Xz o] M O-2¢ A=A 98 FEsHoA = Fhefsnt R A
d g duide dgE vAA ge wdE, A4 A58 g2 01049
AZAF} p<0.058) FEAM A+ dFE VA JHd O-32 F2 A9
Aot '
(E V-5 WA 2ol AFAREA plA= 9F

Regressi- e
%! 2 Parameter| . otope| SE. |P-Value

Fhel2el @ o (£ )~ A7 AHHG D r11 0.416 | 0.047 | 0.000

st 2nt 2 AEa(E D> FA Auid(22) r21 0.271 0.048 { 0.000

Fhejavt @ g ne(ED— 985FY SH(73) r31 0.072 | 0051 | 0.138

AHAFY dd4(§2) » A7 ZAH(2D r12 -0.034 | 0047 | 0.469

AHA2Y Aod(£2) - FD Ju(72) y 22 0242 | 0048 | 0.000

AHAZTY AAU(E2) » JEFY TH(23) 732 0.104 | 0.051 | 0042

3) 7H4 mAF
i M YBsiAES 37kA FAHLATN 2AEYY 27kA FAELAT
9 dABAE HZs7] 3 Rez 1 AFE (FE N-6) o Jey Uk

- 89 -



doE Aol FAH 2o JFE vAE HEE Az 43 27 4
BE 2 0.184(p<0.00D)9) F2AL, 3 oujyde 0.470(p<0.001)e) A2 A+,
98 FP5HL 0.121(p<0.01)9) Az A2 TEAN BAHH B AH(+)9
BFS vAL Yo M M-1S AMYm o

dH fAH 2dle A uide] 01439 Az ALt p<0.019] &
AM F()2 IFE vxE Ao dgy Y ouyo] st 2| 2hg {2
A E2U2 ¥R Ak B ) A dusy s TAH Yz
A= Suidle #BAE Relx ¢u 9o,

CE V-6)> AAAUET}L 22 25]o) njxs g

7% 2 Parameter gnegvi‘;?;]‘t SE. | P-Value
A7) A D> ZHHE 29(74) 841 0184 | 0039 | 0000
Be] Au (92— YHNH 29(54) 842 0470 | 0038 | 0000
AY5Y (73> P4H 2Y(n4) 843 0121 | 0035 | 0001
271 A D) - $24 2U(15) 451 0026 | 0055 | 0638
2o} ool 4 (72) — #2H 2A(95) 852 | -0143 | 0083 | 0007
A%+9 58(73) - §48 2975 | 43 0023 | 0050 | 0649

4) 7Hd VA F

(TEN-1> & 7Hd Vo 43238 3902 Ygd Aol AMOSS
AI8F JHHTANE SHHo2 ANY ATRY HPxo] gat B o]
clFolAHF ¥t 2y YT AR (ENV-7> 3 zr}

(ENV-7> oA Heutst go] Ralst Aztsts Ate] WA agays
YAAME T80 23802 ojojxe & A7 F2TAL H2E 7
% x® = 37764, df =4, p-value = 0.000, GFI = 0973, AGFI = 0.812, NFI
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= 0.923, CFI = 0928, RMR = 0.044% Z+ HHRYo| x&HU.

ol FEAN TEUANY dwty Hr I E vug o, x %ol dE p
=ZA7]4 gou x°gte foHd Aot EAstdE AA
2 AgEdo]l dHS A2 wgde FR= F2 RdY JhsAel =2
2d AFo & B x£dec HMHANE FF7F A7) W ol

2 1'%l gEee AL Addy, g d8 kA BgAS

% ¥4 nstq FFHY Z2EEL Helor 9. P EEY 277 200

ooz Fytstd W&o Af s R FoHA Aol7 Ae RL

2 AA 139 LA A Zdo GFI, AGFL, NFL, CFle R348 e 34
0.9°]%Foi® RMRE 0.05 °]&te] HejolM &8

5
o
ko
)
o
of

>

ATl BF

o>

0.184)°

(0.230""

(0.416)™"
Felask AN — m
Adnady
gAl(e
0.271)™

4% 29
{n4)
44 Z9)
(75)

(0.470)™"
34 9oy

(72) (-0.143)""

(0.242)“ (0'242)“'

A 2=y 1750 121"
ddi(é2)
T a4y

Z : ( )e& Regression weight, *p <0.05 #*» p<0.01 #*+p<0.001

139) ZAvl), TLISLEL #Z%34] 2d,  942&%AL 1996, pp.101-104.
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)

N ~—
2

-

s

= TEUAEY 28 AGFIE A% CFl, GFI, NFI, RMRo] A&4Z0
3%3n Ao

HNV-7) A7y Hgx ZHa

x AR EL) = 37764, (p=0.000)
GFI = 0973
AGFl = 0812
NFI = 0923
CFI = 0928
RMR = 0.044

5 74 vHF

(D B8H s ZMH 29y =dan A%
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