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{Abstract)

Impacts of the Characteristics of Counselling Service of a Crime
Prevention Committee on the Sustainability of Volunteer Activity
- Centered on a Subcommittee of Probation in Jeju -

Moon, Jae-Heung

Major of Counselling Psychology, Graduate School of Education,

Cheju National University

Supervised by Professor Park, Tae-soo

The purpose of this study! is to shed light on how the characteristics of
counseling service of a crime prevention committee affect the sustainability of
community service and to help constant volunteer activities of members of a crime

prevention committee.

The study sets up the following research question:

What impacts do personal characteristics of a member of a crime prevention
committee and characteristics of counselling service have on the sustainability of

volunteer activities?

The questionnaires were distributed to 108 members of a subcommittee of
probation in Cheju. The questionnaire is from Chang Yeong-hee (2003) that studied
effect factors of sustainable community service to young people under probation and
from Kim Ae-Suk (2005) that studied roles of a volunteer committee on crime

prevention and sought a plan to activate that type of committee. It is revised and

1) This thesis submitted to Committee of the Graduate School of Education, Cheju National
University in partial fulfillment of requirements for the degree of Master of Education in August,
2008.
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complemented to the purpose of this study.

SAS Version 9.1 was used to analyze data. F-test was run to grasp properties of
the collected data. The Crosstabulation Analysis was run to analyze the personal
characteristics of committee members and the sustainability of volunteer activities.
The Pearson Corelation Analysis and the Regression Analysis were run to see how
the characteristics of counselling service have an impact on the sustainability of

community service.

Research results are summarized as follows.

First, personal characteristics of committee members (sex, age, education, religion,
an economic standard, a volunteer period, volunteer hours a week, the amount of time
spent going to the organization) do not affect the sustainability of volunteer activities.
The possible reason is that all the subjects have volunteered for quite a long time.

Second, characteristics of counselling service (motivation, relationships with
colleagues and the organization, non-financial rewards, job characters, job
satisfaction) have an impact on the sustainability of community service. More
specifically, the main effect factors are relationships with colleagues and the
organization and job satisfaction, which enable committee members to volunteer their
services continuously.

More members of a crime prevention committee want to continue to volunteer their
services as they are motivated to foster inner strength and encouraged in relations
with colleagues and the organization and as their services are appreciated in society
and seemingly shared with the organization.

Therefore, to get members of a crime prevention committee to continuously
volunteer their services, you should support good relations with colleagues and the
organization and allocate their job considering their motivational factors. You also
need to have their services appreciated in society. Members of a crime prevention
committee have desire for personal growth through counselling services and
achievement by sharing their services with the organization. They tend to attach
importance to their service outcome. To help them to achieve their goals, you can

report progress and provide feedback in relation to results. They will think of their

_66_



services as a mission and feel responsible and satisfied. They will continue to

volunteer their services.

In conclusion, more volunteers who tend to spend their spare time on a rewarding
job want to be in truthful relations with colleagues and the organization and also
want their services appreciated in society. Those of desire for personal growth
through counselling services and of satisfaction with the outcome tend to continue

with their community service.
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