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Seiviel Ao RABES 3] Bdgo]l W&t bde Fo8 22
ded, ol¥gA WY olft I Ufo] L34 g4t gy 24 Fo] $UFH
of 9l7] wiiolch HEA Fetoly e & FHE F i Ast
2% A3 -F85 dad 2490 A7lo oF 2471 filEo] Ude MK
& Ui U&E ¢ 4 AUk 2HER feuel U&ded omy YA
Bryo uel 23& 2o & dF & F daEx: & 4 dUrh
& €39 Z9E d3¥el A, w2 oMol F3in, FEES Mk
o] ZzE 7L AT oA L uie} Po] ITEAHo 2 FeFol x| Y ¥
2|2 xof 7] wjEol uUKFe ¢ FHE =3jvietE olRt HoLEg 2
HEA thEolof 3t ol o] alrt

3) X &l

$2] &gol ‘Bz FFE FE7] dol X R¥UTH = wol Atk Ajoimy
= A4S T AES Futa A4 =eled W) seels ATt A
] B3EA Auighy ke ZoldR ol 2o £+ % 3ich

AP 219 X2 471 uate] wFo] Folle FPYF-E Fthe] 3P
28 2= FRHEEOE olFoA oM MUY Bkt & 3 &0l Y
H ThA] J13e] AlAE|RA XA E Ut A AR Yol ohd F
Solls &) ogNY Ro| e AL FE VAR u]FoTL TiA
At g AAHRK KBEAN T ohel &old § BElR R Zlojth. 2
2} ol wol: wEd] &717] f1E ZAxto] okl AZ EAlE ZYPolA2
Agdos FaA HENE Bold 4 grlh. K%E ARY wolzin WY
J. Huizinga®] X3 A3F ‘wol'E§ FA= "ARY o FAol2H4 28ty
Ql olo} FE ot Hfkel welst 78 A& JABYUCHE fele Yty
o8 BB g &2 Yu|y HM(ritual)2M Y X3} FH|(festivai)ZAM ¢
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Zwo|2 FTEHY 4 Urh o] FHoE ‘Fgol’, ‘Fwol EE ‘go|R’
olzhs BELE woldo] AL & BBFIHA =Hed, WE AR viEe
SRE-ZERY] "ERNRELMBERSAERER.S ATz Fyglaol.d
M AgoE ‘Rwol' the & AHgstach

4) B E N ( SE] )

Feluele] AsEH & Eiwold] FHE olF: MUEHAT I e F
AMFA A2 2 RN T3t AdAol 27 diwol7t ot w3 o8
B "Eol2ME AFEY U&RH BT ¥F2Y LgolR A% ¥
ofrie] FMwolst o3, BMEAME AFEY Fzhwol7t don, NiA e
o2& T HMXolN A= YESA HEE 22 EAR ¥w
olg} ZEteRe BmdEelst drh

ol W&ole fEluvtel 7ha3 o ¥dol hE Mk Fyo] U] A EH
A BEE AARlY F& ot ZEAd JHEIe FoU8S R it
ot UYL Uetle MEM®3 X ¥ E D AFolu 4¥IE vehi:s A
ol A8 FFAolrt.

5) A% M ( REM )

£ WgFoleh e WY F4 AW 5& 4d=2 @ U2VSY dIS
ARHE olth. V4FE dFAM Etfolrh. WAL &ohF& @] ol
Fol 258 el FYclgoldN VHOZE WEEY EE TulBetolt), @

SEH(OMIM)OI} UE IS YT AWHD Y= ASHE 2 AN
Utk fele ¢ Vg HFEY AYHE Ro2E 7AYol FSHE oA
AN I AYIY FEFNEEE & + U

FUAGEAY AFolA U HFTYLEHY SUN FAolehe Yol
Sgol # o D4TE e B 2R 2E Zololof Vel & oW NM
7} WMol S A, JHAR Wi} cittel BiloE WEE Ewsjo} Rk
§, BUSE ooy AR HAHA FHOE olFold HYHos 3N
4 glolok Wrh Alsl, 2ol wlB(RrhEWM)E M Yoz BARE
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B ¢ietok gl

FrdAEEd B¢ SHAE] d¥oleke H4U 2o oy 4] %
T ulpol SRED, U AFE Aoz I Al uisy B2
AR el 4 EAHOoR ALgE B ohleh, azlo] VFE WolM TlE w3t
Aol o&3A] Uix FYHoT FAUh: HolM U4I o2 FAHLL

6) B =

Rzt B34 37t obd b wide] Tglolth. 2rte] 1ylo] e a7
ghe ded xxe Fze Yrid RERE 483 & A¥3Q 2de 2
th m2hq oW g Idol A% Foleinzix] WirE ¥ch AA N
AR ofd JAE o] Fnx} sk Fol gtk ER(HAE Fol W) -#M- A
EFH 52 AU 23] wrh uIuY WSS 1EM R By ILK- BE - RK#
(Z-M8-85-40) et - E8E T tidsich

ol o] Wkl VFY EF/NEU A9y ER/AHLE Ay Bt
d, gt visl o] AR § of AFELE e AHi: thE Fol4go]
A7) ol $18 EF7 F 82 A& B¢ wel

metd AFEY Pdolad £fsts ol odME o] AYHU ER slEe
£ & o ZF tlEA olFFo} & Zeolth. HdF &, v “"Folehe
ol 2% MgECl fon, wer =587 F4ol Hol 2 Y&} $go] nf g
TRt oA AF= ¥ Fyo 7]A¥ch

o] B3] RI&FE wldmol W&AT wiels BB R Ko B o] o}
2 2eEA] W2 Zlo] thF-Eolth. B R ol wgEolst g A ohY
A 2 7t ol Aok JPEISE AL u#EelN d¥E YR I
AEHA B Bdol oa ¥ YAl 9, AF Fwol F XHol ¥2Y BE
& €713 = AdAolth.18)

16) B&E, AAA, p.219.
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g 28 BXmAR

1. BXm&Re &

HRe AT dEuchd 4399 AA & =4vide] A% AAEM B
Y 4 Qg otk IR B0y =AY fol=24 AzPY HMEH
SUT BHoA mets|ojo} & Flo|rh 1

guty o g A Tolzt Anjxje &FU WLE $FHAL § AUt AL T
U A Bolat & 4 olth wiebd BAET ohlst Mojulx, &, ofeltio], i}
g 23 T AES € & Ach® ‘

a4 ololAR el AAelA A MBI AFZ TP & AE
474 §(product attributes)?] Thedt A ol4te] Z& ojmtith Austd 4
HAEL AELE 25 $FE 3FAIE ZE B FX|(bundles of
benefit) 2 uietsly] wiEolch wetA mloprgde|xlzt MEE Ustein ©
g WA 1 HEo] Al ofB £7F FHAD 4 AeA, & L¥AL 2
ABoA oE HF AL 4 UEAE YA sfopych 2|2} MM &
L 7pA 71E8Ae Bl BLES(core benefit)oletil ¥rh WHHeJo] 3
2@ lolHEBe|AE o] ¥WAHeE FAHU AWM (tangible product) o
AR Aol Yt APURL T2 FHe4LE FW(qality), 2ERd(style),
A EH (brand), X%, 7t} §F Solth mzty uletAg R A7t A
olulA9} MY Mrltte] FUAEE B7Zshe TUAF(augnented product)&
AEY 4 oo, nlelAE B Aulaty £ JHE R UFATE WY
ol 28 Rzsty] i3 WAUL-FBAZ-EUAE] M 7B FE(level)o]
A Hite] R vE & Yest gich 19

olde] TAHIM WMNolel: HRE FEojol & Aojrh. & #BHo| °l&H

17) A%, “[ROAYE", 2L, 19924 1¥7].

18) Philip Kotler, Marketing Management, 4th ed. (Englewood Cliffs, N.J.,
Prentice-Hall, Inc, 1980), pp.132-133,

19) fust, ""cinAEE, 2 AL 1990, p. 131
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A AR UA HellMe] A7HRE, 2 Sy APy A 22 WK
REL o BXol 43E 4 givkx Uckd A3 “WEHRS BEFS &
R BEE KRAA & 4 e Molulae] 24A"eh: BRolAM E#E oo}
U Zlojth20) &, “FFLEL BFAY BAKTY WY $F5Z BRIA 3
€ 7% 784 #Eaoln BFUFL LolstAl 7] AW AWy, Ad¥R
Y A% 248 2= Folrteta ¢ 4 Qrt

2. BXmee 2%,

BER RS 7I1&0] mel d8 F/HE EF/E & UL Aot 1 4§ 29,
I BFFA oM E BRLES REHH, BRES, AoNAHS, ®KEHR 5
2] U7IA 2 SEIIL, ol& THA M43t 22709 TAAQ R ®RSI 9l
th2) % ZRE 242U FAE I4BE FUY BN RStz Qlth
olgigt EHt URLEY FHeVl Eohke IR/MERIANY spgEopd #HA
Ev B3 MERF Y Aol £ FEoleln ¥ 4 A& Zo|rh

B)ol ol&EHT U8R ol Artdeln, M FFY B
3 oAn) 222 BEALNE o2 B LYY 4 goin ok, 4
Z dFPolele FEL BAAY &FU WLE FFAA & + A= Aoju|ag
A= Bl EHlel SEEolol ¥ Zlojch. wleld RMAGSH, WA
du, AolH|Ams, WEMERE 52 JPEREY RN I ATt sty @dd
BELE AME 4= & Foth. Iy FHolzte AEFLS 2 AE=R3
o] AEel o3 FgEris BHANAM Koz GAY JsE AL AUxU W
Yol Mol AUzl gt Bojop & Aojr},

A. J. Burkart®} S, MedlikdZ "The Management of Tourism oA BVRAER
Ch2t A2 A 7Hxe 7884 R dF3ta Qch)

20) ZA%, "BHRAoIALY JH(BAHRE 71 &Ao AR 7| Ro|E", A
JdRAFEAe2A,, MFc] APHolY F5I2Y A4Y, 1992, pp.71-72.

21) FABFFAL NI HFAEFFTUAY,, 1979, p.519.

22) o|BE, "UFHAUA/ZFENE} dAYYo] BY A", AAR=EA,
103, 1980, pp. 452-454.

23) RulE, "ARAIZEAGE,, ASHESA}L, 1986, p.189.
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Az, @AY olgold SeUeE FYFAA ] it oA E EUY #
#5222 njY
B4, &4, A4}, ¥, d3gold 5o BREAAY AAEE
Ax, FFEAA7AY H248 Folth

3§} J. Christopher Hollowayl: HZAEL 44, Sutzt AL, AA#H=}
4 JEBYxYPoT FHHUrln AP don, foldME FJYEX
Tourism Product® 12|31 FA4RAEAe] FFAEE Tourist Product® 7| &3}
2 Qch2) o]y BHM EXF 2420E AEUnIPE], ABa, %7
2, B 5 1&g, Jeln AERZXBARGNE KRNE BN 1Y,
Guide E+ Tour Conductor?] F{PAKE 71228 FALES £R3IL ik

3. BXmme Bt

M&Y i} Yo, WAHHS WX HNS YAsted LEY Traoluj2e
RAMEA HKTES) AAZ QA ojof & Folrh azja PR3 ¢FIM
2R 50| AMEHE Mojulax K& HKRU LEE KRAA & + U ®
2% wRolels MEold 1 &Eg Yol 4 At oz, E e IR
£o| Tourism Productl} Tourist Productu 3t Zo] oflel A og Ao
BE Servicezhs WE EQPHCH: Aol 1 §4®& 2 thdt Ath

Mz, %M (intangibility)olth. MojulAt Bzt ¥A7t Qe Zols| o
Bo 278 AMoju|AE FAUB @A Bt BAU, Z&E =AY, £20&
EAL, S TAY e AL EF E7sY Zold ARMOE sl 8]
T FuiES FFPAMEY AFE RAR(RES, HEL, IIE F)E

24) A. J. Burkart and S. Medilk, The Managerment of tourism (London:
Heinemann, 1975), p.132.

25) J. Christopher Holloway, The Business of Tourism (Macdonald and Evans,
1985), p.79.

26) ZEX%, KiITHEKRERRER, s, 1986, pp. 46-62.

27) HMEA BAZEAR, WXRR, 1974, pp.166-169.

28) William J. Stanton, Fundamentals of Marketing, McGraw-Hill, 1978,
p.484-485. AT, “MFA Aol AFME o] BY A", AFiYRL
re=5a, 1991, pp.260-261.0]A #jAUE&.
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232 AEY U&, 43 Pelg ol3stA "k

ol 542 ulolARBMe] WS FE FA Hrl 2y Hge F=
718 REZ2ZTY] FolAA He AR, hjdz} FIEE F2F AMojuja
3 AAE Z23A| B3 HojulLod A& 4 UE oL ZRYE § ol

£ Zojth

&%, JF Mtk (inseparibility)ojtt. AMojulAgt AEETA LWEHE A
A ZA2E ¥7] diEol B&At BuldAE EelAE £ s B9t ook
AAcy, Azejrles B MojulAF F&3h= FAlol °o|& AlF3t Qch

ololAR o] BN & o JESrMtEolT HAninist {UY FWEKO|D,
ol &R AojuIA(HER)E o2 ARoA UujY 4 P& 2njdte Ao
I ozt EFEHE WAL 2] oiolct,

Azl SRE#(heterogeneity)oltl. o8 tuja}rt zhojshs MojujaAEs 2
A& EEHAL 5 & B ohel ¥&x}t A MojulaAx EEHY 4+ ¢
+ 2ot} ol MojulAFE Ity el 1 F& FUMY 4 P& Yol
Zoltt, a7t ME A7IE BB #3 4R " S O BFAF 4%
g g Wkl AR Y REE B E3pEM JAUL WAL AUes A
ojct.

ol2{gt AHM & ul MojulAdAl: nlolARI T2 i) 7R Rl A
BT F2AF 7| &0 30, F A —WiEkol At &2 K AMojuj2& M
Hatstdl 2h& B Ao}l ¥}

Ui, B WES MB(perishability and fluctuating)o|t}, Aoju]A
t 284 o AYo] ALY @RS 22 Utk EFA/F R I3 ul
e T2 BT Y &AE Ynidla Qe olth. EY MoH[AARS F
%, WA E= 3% 39 Ao wel 3 4271 3A HYch A7 ARR
t 85S¢ EKRRBIL =, HRH A o]-82 At ulel gelzict

oje} o] AMojuie] AWgz} WHEE wigol Moju|Ade] PN MMkt
B, ERE, REBRM ci3] #RE U3 iz ¥ 4 Ul REAR B
EE Fm{Lsly] s Fabed A3te A BF AMojulAd] RRE ME
o] gl v RE L & ZRolrh
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4. BXERS HEE

A& nlopAIRol glojA 7R Fa¢ AL AFE 2AA ¥ 4 ok &
3], 3ol 28 FR¥Uch ‘Aol HF' (Say's 1aw)?] 712 AU AEA]
33 (Product oriented)ql Rtujz} x|uji]AH(seller’s market)MAHoA Lufz} X]
#lA] 3 (buyer's market)MA]2] 7]Eoldel AR, AFFZE7t HH] oz}
AlRE oARH AFo| o]FoA N2, AFAFENYL BUAY A ZZAE
S3to] Tojxle] K79 MEiFol AEKEE HALE AYE Zo] Hrp @Y
Zolth, &, fAthgEol FEH JHN7 A3, eFEI vasty FBHE
"ustA sjof @ Zold, ASH42 Y (local color)o] k¥ HEZ 2
Altsto] BRAE I A7} BF BEAN EH71E AolA slejof ¥ Zojtt

BEAYo] AFE A M (nerchandising) & 7to|3ted BR7IXE P23 8%
AENYLS BRI g BRoRA(FHR)Y MUE oA 4 e, o
AL tiA] BHRWEFUNE(basket concept)ol u]f3] Scpn), o] uiFUees
UgE3 vpyxiAzt ok, &&E vpued '@7l& AlF(product), & 3¥%
Al 2B ouisiy, FFIFY e B2 Y {AUiLYD BHuF L4
(background tourism element: BTEQ)Z A =}dA, x|g]3], 223 9 7|43
f.40]t}

BXmR AEgS 23 2 A8l ZL Ut S5 HEE ¢f Xl
3l 1 olu|A & Y& ¥l vl BEXK(EE) S sr#ol 2] 42 (buyers'
perference), o§%7|(buying motives) W o5 (buying habit) T& &3
At AR FIEE FHRAMouAgtes FEL FulAtY] &F(needs)Ut ¥
£ (wants)ol] HYUE T F 3= HYFolet 312lct 3

29) 29y, “AFA A2} FAFUE T FRGE N Lol BY 7", M4}
Yol =8, ¥Iuiya, 1987, p.23.

30) Jafar Jafari, The Tourism Market Basket of Goods and Services, Annals
of Tourism Research, Vol.l. No.3(January 1984), p.77. &ul¥d, "&#ujzt
BlE ., dAlA}, 1992, p.16. oA =|QAE.

31) ASYH, “AynlolAY Y o|2F A", ZUciya "ARAYAEF, A6,
1982, p.237.
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o|9} L T[AALEMUols AR, AAE Wd(developing new products),
E7l, 7124& 7% (improvement of existing products), AMz|, 7|&MEL 4l
L5 27Hdeveloping new use of existing products), uxl, AYN 2H¥
(planned obsolesence), 2|3l nix|ute g AHEALEY cizd¥(diversification
of product line) So| 9lc}.

B 3EH REBK BXmak

1. REBKS BXER

BXRES xejAd Aot AR ofxlo] 3] xjejFar gl EX o
GAks A1 - GAHA A AYolM T FUA AERic st dFAMU2 O
2 ¥ FEeHETL 7t AdY 4%, J232 {3 20 S| d3H I
gofl ol&she &7t = vk Wy 4 olch 0|9} o] & wf AFAIH Y
77t 22 & ERY ¥Rl 2 g T vk A2 Fud A= ¢l
th oW {FAtH ] MEARMC UojME oY Ho] IHHeE FE A7)
= gt

BAAL S BAAL KUY + A& vl 7R glojof grl U oW
thato]l AIIER 3t F O 7HXE YRS/ 242 olF 4 9= mHE YR
32 grid A3 BNl Eelg 4 glvia Zrh #FAYY EAe
old WHFAH HYA & FYUFLolzErt IR A T3} o] IR
thal WAUE 71Fo] WYL UPo 2N Ftctn 34U 4 glen, 2 &
off iyt ALY TEl2E,= 222 FRAL RAst= Yo el ddE 4
tth. i 2ol A g ZHA7] Wi A FHE2 R& o B3 ARl #
AU P& JHRo2H oA BRAL FAL e SAfolch oA
o] FAAYL shte] ulFEZA HEE 4 olem, L2 oy o §F #RA}
4% 71d3 migAQ Aoz zysisis W7 BAAEE L] BYY &4¢
< Y o7t & Holrh )

32) A4S, “BRAURE] A & W 718 Y] BY AT #HA|
Aate] AL FHLE”, AFiya "=FH, A173, 1984, pp.68-69.
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XiLE B £ D23 BHEF I A7 B2 Fa0 ¢ REo s
A oA F& unj= nig AchB) ¥ Qe ExPL KEH F, VS
HI e FEEHA b &M A 2E HE HREE(FE Yoy
ARET T ABLR)Ol oblel, B A Kol HAgEHo] & FFA 2
BE A Az A% Y BEE 93 ASHAA FUglol B
¥&olA vi&E 2 cheold sidelut Hclel] o3 MEHOT A{3l3 cfEY
3 & “Hif 3} EE8E olTh )

ojg|¥t TEA/EBH,S EMolN Mmooz MEkslol & BHSAM RR4AF
w2 AR BB NES AU glon, AU EF/AdAM & o &R
XRE 5 AR BHRAYLE 73t Z4=E 2o &9 mm A2 Y2 ¥
s BEL BRERAERN)E Ly BXFESE 4t Uk =3¢, K
XREE BARME, LRE ABRRE 5 A B2 /39 ¥EY odsd
&g ANRES ¢ dFd Y2 ZLE AU i {28 ¥EoHU U
&olg bFM ¢ Bl &3k Aog FAso Urh3® | PR
o] 3tei/iE BRLEY ERclAN BE EAULAET LN USAE LS W
313 Uct,

ol ¥ AHAN RAEN BXAERUY BASE AMEI #15lo Wil
ol HFe ¢ FMBo2 HEEHE EUF F AR, RN JuiEA
‘THIRS /Y, RE, AFTIZ, FBog Fol BEHAU AnidE x4,
EE ARY ¢z 473, $L2 $tdd AAY dale] 2F& Fa Ao wi
& Aol 3he BB Welolch "eta F %3t U3, Anthony J. Tighed)
33) I EoleANRY, FuAdr4s, "EHBH iy AxdE,, 1989,
34) %gé, AAEE, p.219.

35) HAES W "HUARE, YAEIAL 1990, p.74.
36) @ 234, AAA, pp.101-102.

Q@ ol%F, "AchAFY,, FREWVAL 1986, p.73.

Q AR, "BHAUE,, P¥H&UAL 1986, pp. 215-223.

37) o] ZE, "UIHFHAFLENE3L dodidske 3 A", F7d =&,

#1074, 1980, pp. 452-454.

38) VI EARENFY, BgAdTL, AAA.

239) Tighe A. J., Cultural Tourism in the USA. Tourism Management. Vol.6.
Dec. 1985.9. pp.234-235. 1985 W.T.0. 8] @dF=FojA.
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T 19859 MAREI] 7L ATF=RoA “EUBHoIYT KMEE ATAY(HT
%), dgERdY, FH(YESA) % 7|l EHBA(ANSEEA) Ao, #
A gl 7lde] HE, A US-UKolgd oy, dAed §F 2UYes B
A Frlol A ATEY ool KM AJYL Y BH4EL @
BAFIE A2 AN -FY B FIIE F AW RE 5 Ty
Zoltt” 2la dtof, #Ee BFL AXA Jixo] B Jl&dtn e WA, W

€ Qelded PH7ixE dIsta gch

olol me} el VY FEA BAE FE Eoid "B A3, &
713, FRA7L JIdEnit A e st AY Aeet giokd, FRAE
BEE71E FPAIIe A% FH HEREMSHEA BUNY K7 He
9 3% =7 £ U e H4E& Ad Rojetn ¥ ol UKdas] BRYE
= ABAESY] ElFolu ElAH 2 AEPA ol AFH BFdol Hstn Ny
st ol oyt Weot 878 &A1 & ¢+ db ¥ EXEM ME Ry
BARE ¥ 4 glon AFFELE /i Uedd §8 UKdest BR4E
He VA= F¥HUCIL ¥ 5 AL &, USoge] BFAES FAYY I}
J2), 719A 223 8333 R &30 Yool F¥E URAAN 1 %
WEuiz HEAE s FUFoe FASE VAL FEIU| 9sted AYAQY
AYgog JPEEI AIESE Zolth 2t B0t gl uwizid TRALEY
A& FAXFI= EHBH(D del, 2 2ge] AFUKESY og)o] oy
4 Bele AL niAle BdFe 993} BIFH AR olfHI A&
Ao, ol AoidF2 A ciF = 7t e 34 olth

2 rle

2. BXHmROEAL] MM

et uig} Yo|, R&dgS AFFELE Mol 7t BERERECES
A BE A9 T4, Bl 3t AgEo & iyt Fofol Fyolad 7t
A& Ad Zojzta staed, oA FAL F3toq suste] FHRAldo] HE
BRYELEAM AFolA WMoY 4 vhs A& JE3}A el WJ. Stanton
< AEolRt "Fulxte &2} YAE FHAA F= R T KA & =

40) AFE, "BRWINE,, BEZH, 1987, p.82.
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&, 714, olZEjAojula, FAUERF, M, FE, BYU A& T WAW
Wzt stgch. &, AEo] iy Frpstxolch uwheby AFFECIF folde
mogolehs WekIH WA= o] Ak

cha s @FAFolThe EYY o|dole 71G7t FHeMY o]EFIU £
vjxte] 3w xEof oyt HMEA 7HA &, Lx[AL R akat FAAAY o
A7 2o e Zolth F LRolE AN 23 FEAE MREAMY
4o AU Qo Udhded BXERSE ALY B¢ I7 Bx B
A <3 EMEME 2BchLoR BFAA HIZY 4 A HERE &
BREo2A 277t FYHA He Holrh

weld, 4dlxH(BRY) 2R BRLELS WY FYFE A= '
£ AGAA, INZA(AIFIEFAY A8 AMEAL)E BIAE 5 Ydrh

EY uldolg FRYEY A s HI A2 BIVEL WHE A
2 Zo Uy B F BB oy B I MM d& U R
zlolth, 1 FollM FARCIE Fa¥ AL AR ZFAH Fajo] oA AHF
ol a2z F7Iel B oY & Wil EHZRY JIHE FoiAlR
whebq Azt oldlg FriAlvled FA¥ AU @YY + don, HE
N&EHBRE Filo] fele AR “A ge AA'E 7IAA ke
Aot

AZ Nolge] FRPEL oW st Tt BF Rl FULThE
QAzte] Falzt BAAA A THshe AU HHLE ANEFjo} A9 &
£ Il BUE A dA& T2Y 4 ol 94 Edist "ot st

3. BXERCEAY HA

41) W. J. Stanton, Fundamentals of Marketing, 4th ed. Mc Graw-hill, 1975,
p.171. 223, “feluvte} &Pl BRAES ] AP A7, fFRAA
2ef r=54,, 103, 1987, p.709 oA zjA-E.

42) A9, BFAAY, FFEHY, 1989, pp.90-91.
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fele MRS s BXERY oot 48] doh. REMES
BAETE TRAZL & U BXENS 23 A2 =24 RXMEHL] NES #
X214 4 e Zolth wely VARKTE KRAE T e BFYEY BhS
BEHR X BYHS & 4 dolof 3z, Mimoln ERES MPEE A2
QoA LI AP FIVZE 2AYY 4 ot WAL 248 A3 A&
o BRYEFL2M JHXe} HIE FEI] UHE ¢ e Aoth. )

BRYEL BoME ¢ 4 AR VFLEL] 29 & AMEE BF
IR Mol RS B2, VRHOEZ oI K79 WA FHE LA ¥
E SAe 343 ARPE @A Ad SPAHA Folch wety UKedasy #F
HEL BRNOE HAF ol A=Y &79 WA E FFAIRA AY-BAA
et viEe] dAdolABRE A AE 4 lolof Urh 4 oo tiyt ko]
&0 BRPEL R AE FH BE <O¥ 11-2>9} rh

g 11-2> U&olgd] ARFFLEAMY A

> @ dadold Tt
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A | 20c) o)g 238 48.2 48.2
30¢c! 126 25.5 73.7
a | 40t 88 17.8 91.5
50c] o] A} 42 8.5 100.0
¥ g A 494 100.0 100.0
= 135 27.3 27.3
g b Py 181 36.6 64.0
LI 178 36.0 100.0
3 A 494 100.0 100.0
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A2 BEZ ] thiM e oY o] P} &S HI&E& X3, o] J)
LA, DAAR ¢olrt
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z*%ﬂﬁvp ﬂ 24 5.0 84.5
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(E V-4 A F332] oA (4 H)

i) cfat e g o A LA
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BYEIAYEFY | 39 (7.9) 3% (7.1) | 74 (15.0)
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BE(45.2%) 7P Bu-Eukd Agtes JFa 9on, {3z AHRA IS
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<E IV-10> A FBF2] FHZ(AA)

H o4 WE(y) WEE(%) [N E&(%)
;&IﬁilA k| 48 9.7 9.7
SRR | E ) 2|
fﬁgﬁﬁf—i‘%ﬁg 1?(7) %gﬁ 3 1(7)82 8

g A 494 100.0 100.0
<E IV-11> AFAFe] EHAY(9E)

F & 2 ! oq 74 A
AN A=A 30(6.1) 18(3.6) 48(9.7)
BEIVAPEEE 4 79(16.0) 46(9.3) 125(25.3)
}YRE 73(14.8) 51(10.3) 124(25.1)
U ALYl 38(7.7) 42(8.5) 80(16.2)
REER = SmE- 28] 67(13.6) 50(10.1) 117(23.7)
YA 287(58.1) 207(41.9) 494(100.0)
¥ = 5.47339 df =4 P = .2421
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+ £ 20cjuj gt | 30ty 40t}  |50tio] | A A
A7 A 20(4.0)| 17(3.4)| 7(1.4)| 4(0.8)| 48(9.7)
YA ERE 60(12.1)| 32(6.5)| 24(4.9)| 9(1.8)| 125(25.3)
BN YRS 80(16.2)| 21(4.3)| 15(3.0)| 8(1.6)| 124(25.1)
Su4aWZoRsi ! 38(7.7)] 25(5.1)| 12(2.4)| 5(1.0)| 80(16.2)
A dRE2F5EH| 40(8.1)| 31(6.3)| 30(6.1)| 16(3.2)| 117(23.7)
ETYUA 238(48.2)|126(25.5)|88(17.8)| 42(8.5)|494(100.0)
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(R IV-13> A3 ERZ(AAE)

T Lt 23 | AFRE | 4TYUA
AN 8(1.6)| 18(3.6)| 22(4.5)| 48(9.7)
DNISER 2= 34(6.9)| 44(8.9)| 47(9.5)| 125(25.3)
IUNHNRZ 61(12.3)| 26(5.3)| 37(7.5)| 124(25.1)
LRt A ] 18(3.6)| 39(7.9)] 23(4.7)| 80(16.2)
AdEZAFSEA 14(2.8)| 54(10.9)| 49(9.9)| 117(23.7)
E3YA 135(27.3)(181(36.6) [178(36.0)|494(100.0)

1 = 53.93544%%% df =8 P = 0000
CE IV-14> AFaFe S84 (%)

F 2 2&olst |AECh/thA| ci&old | YA
SH7IAHENE 15(3.0) 14(2.8)| 19(3.8)| 48(9.7)
A d & 42(8.5) 33(6.7)| 50(10.1)| 125(25.3)
B RE 64(13.0) 33(6.7)| 27(5.5)| 124(25.1)
FHag iy 38(7.7) 26(5.3)| 16(3.2)| 80(16.2)
AldREE2FEYH | 54(10.9) 28(5.7) 35(7.1)| 117(23.7)
E7HA 213(43.1)| 134(27.1)| 147(29.8)494(100.0)

1 = 19.45854%% df =8 P = .0126
(R IV-15) HFaZe] EHE(LEHSsE)

2 8 1 3 2 3 33y (4ol |EIUA
AN 25(5.1)| 10(2.0)| 9(1.8)| 4(0.8) 48(9.7)
A dF-& 45(9.1)| 41(8.3)| 24(4.9)| 15(3.0)| 125(25.3)
[ yRE 73(14.8)| 32(6.5)| 7(1.4)| 12(2.4)| 124(25.1)
wusWuiede) | 44(8.9)| 22(4.5)| 6(1.2)| 8(1.6)| 80(16.2)
AdBE2EEE | 53(10.7)| 22(4.5)] 17(3.4)| 25(5.1) 117(23.7)
ZUA 240(48.6)|127(25.7)|63(12.8)|64(13.0)|494(100.0)
¥’ = 34.19168%xx d. f. =12 P = .0006
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<E IV-16> A F3%e] EBE(18F3HE)

+ £ Tyt | A EAY (FIFY | AHAAY (<IN | ETYUA
AR 6(1.2) 5(1.0){ 17(3.5)| 13(2.7)| 7(1.4)| 48(9.9)
A A& 39(8.0) 9(1.8)| 19(3.9)| 24(4.9)| 32(6.6)| 123(25.3)
TR YRS 58(11.9)| 15(3.1)| 8(1.6)| 20(4.1)| 22(4.5)| 123(25.3)
Q4 3oieie]| 17(3.5)) 15(3.1)| 18(3.7)| 8(1.6)| 21(4.3)| 79(16.2)
AldeE&azgu|  8(1.6)| 16(3.3)| 15(3.1)| 39(8.0)| 36(7.4)| 114(23.4)
E7A 128(26.3)|60(12.3)|77(15.8) |104(21.4) |118(24.2) {487(100.0)
12=91. 81661 #3% df = 16 P=. 0000

3) UMW Y AR A3 A&

HFzo] 271Mol 71 Yol ¥ AW A& FERW A3} zle 2
Z@oz 47.8x%, TR} AR ATEHR 0 FYE-AHEE] T8 38.5%%
th ol& ¥ AFTEH] Balol v A} I2¥A 4L AR Usdad|
E 2ol oty #s] T-test& ¥ Zzt, |iol A& Fetat 234 Y2 A
Tzt AFEe UGoa Uzl o]zt e A2 Ueikted Bl e
A gigolas ATt 2FA] 942 AR A3 wrl. & A==

ArE
2.0719,
o] usteh.

CE V-1 NN dAd A

ARG uwl ol TAHUE Ak 1.5114,
nige] A9 1.8059, J2j2 M W A H9= 1.70458] BAY

L Hie(d) | YE(%) [FHAUEE(%)

a3 s 230 47.8 47.8
s o2 ofap e 23 4.8 52.6
sigEng 21 44 57.0
AEEAE, 185 38.5 95. 4
$letr]d 22 4.6 100.0
e 13 MISSING -

3 A 494 100. 0 100.0
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<E IV-18) Rldrogol B Tol whE HGola AX = Ao|HF

+ &8 L1 e En HEZH2H ot p

&0l qlch | 176 1.5114 .668 5.94 | .000
glch | 286 1.1748 .440

uidwol| At | 167 2.0719 .765 7.93 | .000
glch | 280 1.5036 .713

nl @ | qch| 170 1.8059 .558 5.83 | .000
ch | 278 1.4748 .599

A 3 elch | 176 1.7045 .816 4.65 | .000
d gich | 285 1. 3649 .666

4) N&olge] A

(1) Bigolas] BAK

A2 R&cge oyt AASE HEQ A <FE 1V-190] Yehd nig}
ol Anje PR, 452l Y&Rwol, FUwel F Zwol& ¥ Attn
LU v SER} 462% 2 24 5.2%to] ¢ rin FEItAch Y
wold, B¥YE, uuleld 5 U488 473 & 918 20.4¢71, LEET,
olob¥ElH, olojzEl F ulal 448FF 28 6.3%71, 123 dEUIUTE,
olZolEE 5 MM T AE 461WF T0BY 15.2%7F ¢ vtz L
o ml&ogo] del €= gol 23 gl H|&ol VAIHA wrh

¢ Ugolg 2 Ao, U8, M R 43 52 gHe we} A=Y A
o7} gleu nl&Rge AL Aol mwel ZAYLE Aozt gl AR Y
Ela, 3] dA4o] gARC: 2 AxEJ} o w2 Rog Yeia gt 4%
H e A9E AMEA udolgol cisiM 20tin|te] A=TE MY w3,
nldolg FAME UGFEge] AAEs JHF A Uehta vt =X FAY
og% Az AWUYR AXEY 2oj7t e HAeg Jeiych AYE ALY F
& AMEA ngolgo] tisid YT A=t MY w2, Ugde F
e U&4Rge] AAEs MY wA Uehda ok EY FAYoEER A
d Yxiztol] Rgo], U&TIL, MM B 3o thdtq A=Y 2ol7t e A
o8 yeiyith ted Yoo Aeg AR Rgoge] cisiM cigely 3
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@ AA=7t 1Y w3, Ugele FolME USTE JAEI MY wA U
Elua ok = FANLER ¥y Acide] AAE Ao|rt g ReE
Elstct.

<H IV-19 gidollge] AXE v

Z] Ie4Fg | W o2 | A4 R A
3 o#

U | 42N |9E& U= EE N | WER
(7B) [ (%) [(B) | (%) [(B) | (%) [(F)]| (%)

227cH) 346 | 74.9 | 218 | 48.8 | 207 | 46.2 | 303 | 65.7
MY 92| 19.9 | 138 | 30.9 | 213 | 47.5 | 88 19.1
d2lcH 24 5.2 91 20.4 | 28 6.3 | 70 | 15.2
&t 32 [MISSING| 47 |MISSING| 46 |MISSING| 33 |MISSING

& A (494 | 100.0 [494 [100.0 [494 {100.0 (494 | 100.0

CE IV-20> “gdol o2 THS 23

> £ L1h B R 2 b t p

ol | ¥4 | 269 1.3346 579 | 1.43 | .155
o4 | 193 1.2591 .535

nl&Ee | g | 257 1.6459 .731 | -2.16 | .031
o4 | 190 1.8105 .839

B o8 | g4 | 260 1.5692 .589 | -1.29 | .199
o4 | 188 1.6436 .625

A A 8] 26 1.5093 .751 .50 | .616
4 |44 192 1.4740 737




CE IV-21> RKolge] x| 2ol tiet EMAHERE)

2| At We | BHF ¥F®A | F 3t P 3k
3 | 20chuiqt | 226 | 1.3982 | .6116 5.0775 | .0018
& | 30tk 114 | 1.2544 | .5120 %%
o] | 40t} 83 | 1.2048 | .4879
s0cjojAr | 39 | 1.1026 | .4469
Total 462 | 1.3030 | .5619 - -
ol | 20chm]et | 216 | 1.7870 | 7782 2.8972 | .0348
4 | 30tk 113 | 1.7257 | .7934 %
2 | 40t} 80 | 1.6625 | .7947
£ | sotiolAr | 38 | 1.3947 | 6794
Total 447 | 1.7159 | .7823 - -
20tju)gt | 220 | 1.7318 | .5781 8.8664 | .0000
ul | 30t} 110 1.5273 .6164 0%
40ty 79 | 1.4937 | .5964
@ | socjolAar | 39 | 1.2821 | .5595
Total 448 1.6004 . 6048 - -
A | 20cim %t | 226 | 1.6283 | .7854 7.6662 | .0001
g | 30ty 114 | 1.4912 | .7555 5%
A3} | 40ch 82 | 1.3043 | .6224
sochojAr | 39 | 1.1282 | .4690
Total 461 | 1.4946 | .7449 - -
) s : P0.01, ** : P<0.05, * : P<0.1




(E IV-22> Fwold] Ax|xof iyt EAN(ZgH)

T2 | A NE | BHF H¥E&Wa | F 3k P 3t
2| g 132 | 1.4167 | .6183 9,5328 | .0001
= | A3 | 170 1.1588 . 4400 %%

o] | MIAME | 160 | 1.3625 | .5986
Total 462 | 1.3030 | .5619
ol | oAl 123 | 1.7561 | .7503 .2768 |.7583
2o | 2832 | 166 | 1.6867 | .7695
UurAbE | 158 | 1.7152 | .8224
Total 447 | 1.7159 | .7823
al | & 127 | 1.7559 | .5451 6.9889 |.0010
282 | 166 ‘| 1.4940 | .5799 *e
2 | YA | 155 | 1.5871 | .6525
Total 448 1. 6004 . 6048

Ad | Y8 132 | 1.6364 | .7644 11.7865 |.0000
g | xHR2g | 171 | 1.2807 | .5867 =

A3 | duEAME | 158 | 1.6076 | .8281

Total 461 | 1.4946 | .7449
) *xxx @ P<0.01, ** : P<0.05, * : P<O.1




<E 1V-23) iGogs Az iy 2423 (URE)

2 |Axt Hie | WP | ¥&¥HA | F g P g
= 1§°r} 195 | 1.2615 | .5259 12.3175| .0000
AEcy/cha)| 127 | 1.1654 | .4321 %
o] |chEolAat 140 | 1.4857 | .6623
Total 462 | 1.3030 | .5619
ol lgollt} 189 1.6508 | . 7255 6.5958 | .0015
g | ASEc)/oi=f| 125 1.6000 | .7620 XK
&l 133 | 1.9173 | .8443
Total 447 | 1.7159 | .7823
ol |3 or} 190 | 1.5684 | .5937 4.3263 | .0138
AEcl/ci=i| 124 1.5161 | .5482 %
8 [l 134 | 1.7239 | .6534
Total 448 | 1.6004 | .6048
Ad |2 ol]t} 195 | 1.3949 | .6834 9.4005 | .0001
- | MEch/cil| 127 | 1.4016 | .6815 o
A3 |ci&Eold 139 | 1.7194 | .8343
Total 461 | 1.4946 | .7449

) *xx : P<0.01, *x : P<0.05, * : P<O.1

(2) RiKodes] AP

Rldolla ¢ Qltin SHE FAxtel chste] o], W&FE, rla, 1g
32 MM Q Ao AxAEE ot P} Fyols YardE T3 YA H
gl g Aol 36.4%F 7MY wF, UKFEI} UaE 247} 69.3%, 38.7%%
A& B3t AxIBA Hodvin @stdn, Fdat dite AFBFE T
dA © ulgo] 43.1%% 1Y w2 Hl &L 22 YEhulrh

olE UANAZE ATEAY Wi uwel o MYHoE AMEE Xwold
A AR izt gA, A% BEF da$g(Zz 33.3% 40.0%)°] 7MY w2
AxAZetn Bt U&FEol i U BF nfAH(73.3%, 66.7%)
o], "ol tisiNE WA mlAH(50.0x)0], 4L YAFP(46.7%)0], el
2 AM Q Mol cisidE g BF olAA (4 43.2%, 42.9%)0] F2 A
ZAZ27} =t



AFH AAFBEE AMED Zgold ¢ 20th P32 Ya4-Yg(58.3%),
30th AFZ2 WA (50.0%), 40ch AFF2 AF 3 BIASME B3, g
3 S0th oje dFFS Yasdt AFTAE B AxA =HAciz St
Adrh U&Fge Fe 200 AFFL vf2AH(52.6%), 30t AFFS wiAH
(85.7%), 40t AFF nfA7(88.9%), 12|31 50t] ojAte] AHBZL mjAH
(85.7%) 83 AABIA =Hci §u3ted A AFFol FAH vjao] UKFE
AAAIFl= F2 Mzt Ak W ZA¢ 20o) dFEL Ya4Y(50.0%),
30t) AYE> MI23(57.1%), 40th AP 32 vj23(60.0%), 1] 50t) o]
8] dy32 vfA(66.7%)& B3 AA3A =Hodcin Fe3tdct e2ln Ad
gl ddfof]l chajAd 20c] ARFFS AMFAH(42.9%), 30t] AFFS HFB
(52.9%), 40t} @F 3L 2 F 3 VBIASA(50.0%)F F3tef, 12|l 50th o]4te]
A& Yaedst mjadg B3 dx A Hedctz St

A AXNFEZE AMEE Zgold B¢ YL EF Jasd F3o
Aalstz, AMFE FEAbs lAH(33.3%), ANFE SEARE AR Y BIAEA
(33.3%)& B3t Ux3A HAcvi g3t UGF-§2 F¢ ¥4 ¥a
T(50.0%)& B3ty A=A, 2HR3A FEAMY AHFA SeAbe olAH (A
77.8%, 82.1%)& B3l AAA xoctln 3Tt wae F¢ yPS @
24A(77.8%)& B3t AxBfa, ARA 9 A Ak oja@(HZ
60.0%, 41.7%)& Flo] AxAsidct. AM % de] F¢ ¥YELS fasd
(52.2%)& B3t A=Az, 23 W AHEF SRR AFBB(LHL 54.5%,
38.7%)& B3t Ux|AAct

gl UAZZE AMEE Fwold B¢ L&l Ya4U(66.7%)& B
3t Q1x|3a, AEC R oy AL Ya4dd, a2 3 HFIEE
S3le], 223 tiEoldd At VIS (40.0%)F B3] AABA Hickn
SHdtct USFELe] ZFe A YIAE FHcto] njAH(LHZ 55.2%, 81.3%,
76.7))& B3t Ax|3tnylony, e B¢ I&olhe Hasyd(42.9%)% ¥
st} Qx|3tz, AEch 9 oy} AAT 22| diGoldy F mjaH (2
75.0%, 30.8%)& B3lo] A=t gk A P dée F¢ n&old: Ha4s
A (45.8%) & B3l Ux|3tn, AEC W e AP AFBR(LL 61.5%,
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35.7%)& B3t AR Ho=® YeElslt

CHE IV-24> Ui&olgd] AXF2(AA)

ol Z&ol N&T-§ ne A4 9 43
QA7 S NE  WEE (U RS | UE (PER | UE | YEE
()| (%) [(B)| (%) [(B)| (%) |[(B)| (%)
da4d 8 | 3.4 |13 |17.3 | 9 | 29.0 | 14 | 21.5
AR Y g | 4 [ 182 | 5 | 6.7 | 4 | 129 | 9 | 13.8
#HAEA 4 | 182 | 3 4.0 3 9.7 | 10 | 15.4
njA 4 | 18.2 | 52 | 69.3 | 12 | 38.7 | 4 6.2
HEaw 2 182 | 2 | 27 | 3 | 9.7 | 28 | 43.1
g A 22 [ 100.0 | 75 |100.0 | 31 | 100.0 | 65 | 100.0
C(E IV-25> Rikdgl] A=|Z2(4H)
T £ (Hasd |JRAF (BIEEA (miAf |AFEY | STUA
g 4 4(18.2)| 3(13.6)| 2(9.1)| 3(13.6)| 0(0.0)| 12(54.5)
z oq A 4(18.2)| 1(4.5)| 2(9.1)| 1(4.5)| 2(9.1)| 10(45.5)
° %A | 8(36.4)| 4(18.2) 4(18.2)| 4(18.2)| 2(9.1){22(100.0)
al g 4 3(4.0) 1(1.3)| 2(2.7)| 22(29.3) 2(2.7)| 30(40.0)
&l o A |10013.3)] 4(5.3)| 1(1.3)| 30(40.0)| 0(0.0)| 45(60.0)
i d3HA | 13(17.3)|  5(6.7)| 3(4.0)| 52(69.3)| 2(2.7)|75(100.0)
al g 4 2(6.5)[ 3(9.7)| 2(6.5)| 8(25.8) 1(3.2)| 16(51.6)
N oq 4 7(22.6)| 1(3.2)| 1(3.2){ 4(12.9)| 2(6.5)| 15(48.4)
AYA | 9(29.0)| 4(12.9)| 3(9.7)| 12(38.7)| 3(9.7)|31(100.0)
Al g A 7(10.8) 7(10.8)| 6(9.2)| 1(1.5)| 16(24.6)| 37(56.9)
E oq 4 7(10.8)] 2(3.1)| 4(6.2)] 3(4.6)| 12(18.5)] 28(43.1)
;%ﬁzmﬂl 14(21.5) 9(13.8)| 10(15.4)| 4(6.2)| 28(43.1)(65(100.0)




CE IV-26> Wgodgs] AAZ2(dFE)

F F (da4sd (ARYF [BE=EA (mlad  (AFER |(&§3UA
20thmlmt | 7(31.8)| 1(4.5)| 2(9.1){ 0(0.0)| 2(9.1)| 12(54.5)
3 130ch 0(0.0)[ 2(9.1)| 1(4.5)| 3(13.6)[ 0(0.0)| 6(27.3)
o§|40nn 0(0.0)| 1(4.5)| 1(4.5)] 0(0.0)] 0(0.0)] 2(9.1)
sotholt | 1(4.5)| 0(0.0)] 0(0.0){ 1(4.5)] 0(0.0)| 2(9.1)
AQUA | 8(36.4)| 4(18.2)| 4(18.2)| 4(18.2)| 2(9.1){22(100.0)
20cio)gh | 12(16.0) 4(5.3)| 1(1.3)]| 20(26.7)| 1(1.3)| 38(50.7)
g1{30c) 0(0.0)| 1(1.3)| 1(1.3)| 18(24.0)| 1(1.3)| 21(28.0)
?m 0(0.0)| 0(0.0)| 1(1.3) 8(10.7)| 0(0.0)| 9(12.0)
%50‘:1101’8 1(1.3)} 0(0.0)| 0(0.0)] 6(8.0)] 0(0.0)] 7(9.3)
GJUA | 13(17.3) 5(6.7)| 3(4.0)| 52(69.3)| 2(2.7)(75(100.0)
20thulet | 8(25.8)| 2(6.5)| 2(6.5)| 3(9.7)| 1(3.2)| 16(51.6)
gl |30t 0(0.0)| 0(0.0)| 1(3.2)| 4(12.9)| 2(6.5)| 7(22.6)
£ |40ch 0(0.0)| 2(6.5)| 0(0.0)| 3(9.7)| 0(0.0)| 5(16.1)
sochold | 1(3.2)| 0(0.0)] 0(0.0)| 2(6.5)| 0(0.0)| 3(9.7)
QYA | 9(29.0)| 4(12.9)| 3(9.7)| 12(38.7)| 3(9.7)(31(100.0)
20timlgh | 13(20.0)| 2(3.1)| 7(10.8) 2(3.1)| 18(27.7)| 42(64.6)
Z_‘fsotﬂ 0(0.0)| 5(7.7){ 2(3.1)| 1(1.5)} 9(13.8) 17(26.2)
»Bglwcn 0(0.0)| 2(3.1)[ 1(1.5)| 0(0.0)| 1(1.5)| 4(6.2)
E}SOEHOM} 1(1.5)| 0(0.0)| 0(0.0) 1(1.5)] 0(0.0)| 2(3.1)
QYA | 14(21.5)| 9(13.8)| 10(15.4)] 4(6.2)| 28(43.1)|65(100.0)
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<HE IV-27)> i&ollg] AA|HFE(2GE)

+ & gasd |ARYRE |¥IEAM (mjad  |AHFBF |ETUA
Yy 7(31.8)[ 0(0.0)| 0(0.0)] 0(0.0)| 0(0.0)] 7(31.8)
iz}%zq 1(4.5)| 1(4.5)| 1(4.5)| 2(9.1)| 1(4.5)| 6(27.3)
" AHE3 0(0.0)| 3(13.6)| 3(13.6)| 2(9.1)| 1(4.5)| 9(40.9)
AYA | 8(36.4)| 4(18.2)| 4(18.2)| 4(18.2)| 2(9.1){22(100.0)
Ui 10(13.3)| 1(1.3)| 0(0.0)| 8(10.7)| 1(1.3)| 20(26.7)
2 53 3(4.0)] 2(2.7){ 1(1.3)| 21(28.0)| 0(0.0)| 27(36.0)
i AHE3 0(0.0)] 2(2.7)| 2(2.7)| 23(30.7)| 1(1.3)| 28(37.3)
YA | 13(17.3)| 5(6.7)| 3(4.0)| 52(69.3)| 2(2.7)|75(100.0)
LI 7(22.6)| 0(0.0)| 1(3.2)] 1(3.2)| 0(0.0)] 9(29.0)
2| 2183 1(3.2)| 0(0.0)] 0(0.0)| 6(19.4)| 3(9.7)| 10(32.3)
2| A3 1(3.2)| 4(12.9)| 2(6.5)| 5(16.1){ 0(0.0)| 12(38.7)
QDA | 9(29.0)| 4(12.9)| 3(9.7)| 12(38.7)| 3(9.7)|31(100.0)
A| g 12(18.5)|  0(0.0)| 1(1.5)| 0(0.0)| 10(15.4)| 23(35.4)
:fl A3 1(1.5)| 0(0.0)| 1(1.5)| 3(4.6)] 6(9.2)| 11(16.9)
;é} A3 1(1.5)| 9(13.8)| 8(12.3)| 1(1.5)| 12(18.5)| 31(47.7)
@A | 14(21.5)| 9(13.8)| 10(15.4)| 4(6.2)| 28(43.1)|65(100.0)




<EH IV-28> Ri&ollge] x| F2(ey)

T T |¥2ed [ARAF (BEEA |(maAd (AR (E3YA
a&olst | 6(27.3)| 1(4.5)| 0(0.0)| 1(4.5)| 1(4.5)| 9(40.9)
Z(AE/AA| 1(4.5)|  0(0.0)| 0(0.0)| 1(4.5)| 1(4.5)| 3(13.6)
f{tlléO])g 1(4.5)| 3(13.6)| 4(18.2)] 2(9.1)| 0(0.0)| 10(45.5)
HAYA | 8(36.4)| 4(18.2)| 4(18.2)| 4(18.2)| 2(9.1)|22(100.0)
2&ols} | 11(14.7)|  2(2.7)| 0(0.0)| 16(21.3)| 0(0.0)| 29(38.7)
El{i%/:nzn 0(0.0)| 1(1.3)| 1(1.3){ 13(17.3)| 1(1.3)| 16(21.3)
-:’rr:néow 2(2.7)] 2(2.7)| 2(2.7)| 23(30.7)| 1(1.3)| 30(40.0)
%gaw 13(17.3)| 5(6.7)| 3(4.0)| 52(69.3)| 2(2.7)|75(100.0)
&olst | 6(19.4)] 0(0.0)| 0(0.0)| 5(16.1)] 3(9.7)| 14(45.2)
RHAZ/dl| 0(0.0)]  0(0.0)| 1(3.2)| 3(9.7)| 0(0.0)| 4(12.9)
2 (ci&eld | 3(9.7)| 4(12.9) 2(6.5)| 4(12.9)| 0(0.0)| 13(41.9)
ATUA | 9(29.0)| 4(12.9)| 3(9.7)| 12(38.7)|  3(9.7)31(100.0)
A\ 2&ol3t | 11(16.9)| 0(0.0)| 1(1.5)| 2(3.1)| 10(15.4)| 24(36.9)
;é!’:i-.‘?_-/tﬂﬂl I(1.5)]  0(0.0)| 2(3.1){ 2(3.1)| 8(12.3)] 13(20.0)
E}tﬂéovg 2(3.1)| 9(13.8)| 7(10.8)| 0(0.0)| 10(15.4)| 28(43.1)
YA | 14(21.5)| 9(13.8)| 10(15.4)| 4(6.2)| 28(43.1)|65(100.0)

5) &gt BY3te] BA U wlGolgs] ¥R

U&olgd BEYFLE /MUtctd AFEolge] U % BE, As ¢
AAFled 7l AAAE ARY dat, B cigo] 85,062 o}F @A
ekt gigolgs] BFFEl AFEY BHolu|x] sjde] stk FA
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Hql Suo] 83,652 UEld b HEAHA S 2.8%0] B AR UE}
wr} £y ARE Rlgdgol BRAENA duht FRHD deAd chsA
£ 9.9xglo] FRAEI} HTITL SHUBIL chFE(60.7%)2 FRBEIL Tt &
Gote] g EEANA L FRAY] AAY Ao yehia glch

(E 1V-29) Tlgolg2] 79 E % #Poln]x] =

nigolgs 7lHx &g BRoInAI|AE
T+ %
¥ £ (B AR W & |WEL (TAYEE
(B | (%) | (%) ()| (%) (%)
2 A [ 420 85.0 85.0 413 83.6 83.6
2% 40 8.1 93.1 67 13.6 97.2
oA 34 6.9 100.0 14 2.8 100.0
3t A | 494 100.0 100.0 494 | 100.0 100.0
CE IV-30) BRo] tiyt ASolEs] FE
L HlE(8) WL (%) | FHYLE(%)
wr} 49 9.9 9.9
aAagch 145 29.4 39.3
wir} 300 60.7 100.0
g A 494 100.0 100.0

6) AYY VRAEZ WG] AWYY

A2E BRG] WAL TR HHMME AN u¥{A BRYE
o] BRAFA FFHolol ¥k U AFg B Ye ¥IAES
A2sold Lrl= Ao BRFEL] TEU(25.3%) AFTUSKS U
(25.1%)& 3 olo] TRAESL sdel AlFsith ol&S EY AT oW
2 Qi BRABo] gol AAAY oFAlelE faold FAZ AU 2o
(33.7%), E opAW|(26.1%) 28 A& Eujx dch
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ERF (E IV-31, 32>olAM X UElt vie} o] mlGolgriye] ciside Ay
o] A3 WA rir LRt H| &S 4.9%0] B kA, BALFEA Yo AF
stoha @Yt SEabe 79.0x2 Vel BRFALE/NUY Hagd Uy £
1=

ol SWAZ} AMizlol @ VRYFLE FHY v[&L HE ofIARNE
(39.1%), N&FALE(30.8%), AURBAAYE(15.6%) «22 Yepta Qlch

Ngsiort BHALES tizte AFFAA Hao] wel of M3 AnrE
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A Study on the Developing of Folk Customs as a Tourist

Product:

Concerning the Cheju Area

By Chol-hu Chang

Department of Business Administration
Graduate School of Business Administration

Cheju National University

Summary

Today, most nations consider the tourism industry as a highly-evaluated,
pajor strategic industry and are making every effort to promote and develop
the industry along with their export industry. Tourism also provides us
rest and an opportunity necessary for sel f-development and a better life.

The tourism industry of Cheju province is now on a steady increase: the
number of incoming tourists increased up to about 3 millions in the year
of 1991, compared to 1,32 million in 1985 and 2 million in 1988.
Naturally, the revenue from tourism went up from 115.7 million in 1985 to
238.2 million in 1988 and to 513.1 million (in Korean currency) in 1991.
Despite the definite increase of tourists and income, the tourism product
is very poor.

This study is mainly focused on considering the development of folk

customs as a tourist product.
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This study consists of 5 chapters:

1) Introduction

2) Theoretical Backgrounds: Developing of Folk Customs as a Tourist
Product

3) Theoretical Backgrounds: Conditions of Folk Customs in Cheju

4) Empirical Research

5) Countermeasure to develop folk customs as a tourist product

6) Conclusions

To accomplish this purpose, Five hundred fifty tourists visiting Cheju
were given a questionnaire of which 520 were returned of which 494 were
used for empirical analysis.

Frequency, One-way ANOVA and Crosstabs by a statistical package,
SPSS/PC’(Ver. 3.1) were used to analyze each variable,

The findings are summarized as follows:

1) Tourists are interested in native life style and traditional folk
customs before they come to Cheju.

2) Tourists are dissatisfied because the tourist product does not meet
their expectations.

3) Tourists do not know about folk customs very much though students of
tourists know some.

4) Those students know about folk customs through class or mass
communications,

5) Tourists want to see loqal festivals, stage dramas by professionals
and regular performances at tourist attractions related to folk art

They agree that performances of folk art can be modernized.



The conclusions are summarized as follows:

First, folk customs should be specialized by their kinds, contents,
and village.

Second, local festival such as Halla-munhwaje should be activated.

Third, folk art corps established by the local government may be a
foundation so they can make money to run themself,

Fourth, tourist course focused on folk customs should be included

in existing tourist courses.

Limits of this thesis are as follows:

1) As the survey used data which was gathered without showing performances
of folk art to respondents, there may be difficulties in generalizing
the results of the empirical research,

2) Samples of data were collected on only Cheju.
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