creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

AL i s B 2
gho| Z At 3 EREgrtAIR ol BT R

PN PNC2 S L N

LEER v BB HIK

20094 8H



AR R i i EC
ghol Z et d ¥t felarb AR ol ¥k W5

o] FmiS MEE HIEMY ml=

20094 8 H

T AA O] s ELRL miA| RAEE B fELEMY. HrS RdES

‘l_.

FHEEAR @
FS H @
% = @

PR ELRS #ea RE R

2009 8H

Collection @ jeju



A Study on the Life Style of Culture and Arts

Activity Buyers and Experiential Marketing

Won-Suk Hong
(Supervised by professor Yong-Cheol Hwang)

A thesis submitted in partial fulfillment of the requirement for the degree of
Master of Marketing Management

2009. 8.

This thesis has been examined and approved.
Hyung=Gr1 Kim

Department of Business Administration
GRADUATE SCHOOL OF BUSINESS ADMINISTRATION
JEJU NATIONAL UNIVERSITY

@ jeju



I /\1 PP PP TIPS PPPRIE 1
1. QAT L] HI TG corvrererereneresinii 1
0. O TEO] TEA] i 2
3. AT Y] L HFHD e 3

DAz R AR R e L E 3
NI o T T RO .. SO S— 4

II. O] 7] ALZE oot 5

P O K ERORURRR B SO A A 5
1) o] etelo] 7 B S ...t 5
2) TFO] T2 EFQ] Q] BB serererreenieniinnt etttk 9
3) THO] L AEFQ O] O FF AH|RE G- coevereessereseeesmestsestane sty 14
NS B OFF RS S— 16
5) ko] TAEL o) BllEt AT EShygeuye S ..o L 21

2, Bt S AT Tul bt Rl A s o5
1) Este]satgd o] BEx ot AL s 25
9) BB A AT T O] EA] st 28

RN RS N R SR— O, o S— 31
1) AT Q] TP cererereree e 31
2) AT o] TEFF QI TL e s 39
3) BBl 2 AFQ o] ] ©] A B TEA|E] wovveeereeeeeeersssissss e 36

A, TEH] ZL T T ceveeeeeeereneee s 40
1) HEZE T ottt 40
0) T TL B IE ceveeeueenseeni et 41

— -

Collection @ jeju



III. ?_:llg/] /}:jﬁ] .................................................................................. 42
1, AFEE T ATTIA i 49
9 WM Z20] FAA AO] Wl ZEA s A4

1) BFO] L A EF Q] ceertetenneie e 44
2) EFAETT FUJAL B3] ity 44
3) BB EBE AT e ffller el ggerereesees e sessessesisssssasnsnssssssasseass 45
4) BB S BE AT BFEI oottt sttt 46
5) 2 uEA o) SR B I s 46
B) T B B e 46
3. AL AD ] e 47
1) AR FEA HD U] e 47
W SR NIRRT IRCI S R O TS 47

I\Y /\E]%OE:I‘L ........................................................................................ 49
1. BEO QI TEAZ E A o it 49
2EE 2 BREREHE et SR ..o S 50
3. ZEAL O] ] eeemteniiiitiii g g SRR s e 54

1) 7P T 9 A2 el SRS T ...t 54
AL D e Rt 55
R DI [EOF . - ROt RO . TR 57
INALIWE @ L T, R . RO 58
5) 7PV AHZ e it P Rl s 59
6) THAVIL] AZ vrvrrrnvesinscrernscrscrecs B crcssesetcrisnsessessesase s ssasstssssessnasens 59
T) FHAVIIO] FA covvrvessussussnstsissisivssustassssiasississassissastssessissussussasssssssusstssusassssssesssessns 60
8) TFAIVIIE] TIZ5 coreererrerreirttemiemiet et 61
4, FrFHFPAAD BLE] Z3 S5 e 62
5. F AT Z TFO] Q OF o 66
— i -

Collection @ jeju



63

i)

)
T

73

=1
=

ok
=1

el 2

B/

74

ol
il
B
KR

-

X
i
el

37

1ii

Collection @ jeju



ST 21> TFO]TEEFQ]L T coerererereeineiisiitie i ]
ST 2-2> ZH]ZF B ATHFH] c e 9
<IF 2-3> o] TAEFQ EAHFH O] ELE e 10
CIE 24> ATOQ] LR cereereeeresstiemsessest sttt 12

T 2-5> Fo] T AEFY G & TE AT TE e, 16
CIE 31> AT Y] AT oo 47

T A-1> TR OITEAZ BEA e s 49
<E 4-2> FolTAE U] st A E 2 BFE I e, 51
<E 4-3> BoelEdE AFPsbol thd MY B B BA s 53
<E 44> Fo] TAEFA ] TFE TRIEA] o 54
<HE 45> golZautd PO B FHEBE A Aol PF 55

E 4-6> EatolEB|h BatelEA R e BdEDE T HI EF - 56
<E 47> EIeERE TR £330 me BoE@E AW FolhF 56
<E 4-8> WotelEBE APol EIAeTE AY NHES v]H = GG 57
<E 4-9> EHAETE Aol AWNH WHIEo| MHE GG 58

T 4-10> B3l E AAo] Tl T FEo] T & Ff e, 59
<& 411> wdtdEds Ad HEETE ANk ol WX = GG e 60
<E 4-12> FHelEBE AP VEEIE T F Gl v]AE GG 60
<E 4-13> Aubd wrET 7L ol T FEo] 1] e O FF e 61
<E 4-14> R0 3t TFOIA QOIEAIZ T} ettt 63
<3 4-15> :,1}__1:1(;—%6]/;]'% %%2:5_ 7HL§ Z_]_—g] 17;” 7&% 7&34_ ................................. 64
<E 4-16> 71 A2 QO BB 66
T A-17> 7P A58 T3 AFE e 68
<HE 4-18> RFAETE Al FHEA s 69
<E 4-19> B3l S Fhull HFE 69
ST 4-20> FBA LTI H] R oot e 70

— iy -

Collection @ jeju



I 421> FEFAETE A H QIR s 70

< A4-22> BFAEHE ME A Q0 T T s 71
<E 4-23> -,‘f—i]—d]@%% ;q]c_q: _g_cﬂ ............................................................................. 71
<3F 4-24> ;(.]]_1,_94 E—i}d]%/}}%—ﬂ 1?_]‘_5:_ ..................................................................... 72

)Collection @ jeju



<Y =dE>

<18 2-1> VALS20| WE gFo] T AEFQ JEE s 14

<2E 2-2> FFO]EAEFY T} A H]TFA] ceeererreee 17

<718 2-3> Pined} Gilmore2] A& 9 FEl 35

K1) 31 QI TEIRLE] coerererit s 49

<Y 4-1> FERUAALS G235 Fd 71 TA HZ e 64
— i —

Collection @ jeju



£
e
)
£
>
i

by
)
o
rr
>M
[
>
N
N
N
N
l-40
N
o
Iy

<
Y
=
rr
M
o
2
>
k)
r>«
jins

=3 EXA 7PAE AL - djEtE g A2 de] ez AL Aottt
o= WHolx HW #3oES &7t AAS FoR o7 AYgS tiF A o],
FAAR RO R A Eol2 Flo] Aol o= FHOoRE Eldso] 4 st
HE A4S vad Ao QA= ekt HAIRE i iEsldEe] Ak
oz Fzx4 Fdlde FEA5Y FAS s AL FAT £ e Ao
o} ol et alosAatd e wae o uete] o o] AAF o A

a7lo4 EaaEAdoR AN AL Folahl sFon, o= As) i
ol Aol Tl T HA ol Wk Ropm Siek

A4 - AuAEen QAo AE AMAE BHEd Feldol A 2 =7t
A b R @oke] Be] FEe) Slie] Hi= A, & TWES 4F % T
AR AR E S Eoeee At 4 Aom ddsn gl A
Az M= ol e sk WA ve] “ZeldolE . ofrelz), Zaprel “aely
A 20007, ] “Esol &I 21 Plan’ 5 vlgA FA Ealel &AL ol
MAE Jlsta gk et Sele REdeAs b 71249 Bade Q=
Bai AR 2FA e Ao BHdEFERe 84 Fade g

W, E3tde g4 S8 e Esfddens 23] vy Fo FAH

)

Collection @ jeju



(positioning)

o

1

HA 1AIA17]

3} (targeting),

S

ato] gttt o Fol

gto] 7ol HH =4, &vA

s
=
S

A %
-

QU

=]

:rL

bz AFgH ol

S

1, ol#

& A3
gl

=

=

°©

o

:":
o 85

AA =

=

=
-

EUEE
=

T7F AR A AETEE R A A S U I(segmentation),
Y715, 1999)

a

[
S 7IEeR ARA

1

B

9

‘?4

=

=

o]

Hlaol L s, ol

s

ero =M

]

e

N_.o
el
=0

AFoly Au|z7 o] o] &2 = 7] WE(HA Y,

=0
=

oo =

o)
pal

1%, 1997)e =L

Loy

Ao 19

1992; A&

PN
T

feig
=

Ho

aYER EshdEsdEe

.

st sdw= Aketer] S

W

=

)
p A

tot

el mARA AR

S

o)
=

Kl
tHr

Qj

5l

v] H]

o

3

o

1
o

A

1

<
T

Stell =5 Tvllel o

=
1L

2 el

o

3

193]

5]

Bfolw, &3}
S SARFEAS

SEoll A A A]

3

RS

ol

R

!

o

BB

o

] o]

o
=4

Shella & TiAke] Al

=
RN

aHERE B AfoMs FYgst REdA T
=

w

stalz g

A Al

o
TR
ol

O} %

P AR A A

ks

SEIE

Collection @ jeju



5

=]

fe13
=

g =] of of

=

bl 3

°

_CH

=
=

A, APAe] 1

3 2o

[e)
=]
A

t}

]
o

A

ﬂ

el

R

=3}

I

1}

°
pi)

2 Ee
of o) RRE auzte Fyel weh

¥ X 2}

g}
£ 4

nlAe] 2ol

Fol7b

A

Al el

A

3T
™

A}

2=
=

-

i)

-

0
ok

ok

1

7l

T

o
pad

ok
24

T

°
pad

A7HA A

shef uh

S

= Asuw A7

20091 39 304 F-E 49 2[597HA = AR EH A

at7] <

5])4

=1}
=

1
R

1) A
2]
A Wz

i
AR S a3t

)

el
i
LOM

o)

B

)

o

o

T

<

A 2%

o

N
M
]
H

0

vze]
N
K

o
04

—_
fite)

)

Collection @ jeju



1 .
-1

=

ATt
o]

7
=
g

_\’—_T;
w}

|

o

kol

gt

=]
o ASEA 2

o

b
Qof

5|

g
=

J
o

A
Q.9

=
M AE R A, b o vE o

O
R

A79] 1)

, ZAMAA ] U ol o sl
HAE O F A,

ke
T

al

8

J

A
=

_]
5%+

A
=

=K

o

—
o
o
T
i

B!

No

T2A ol Z B, E£3tdEdE B A &

1]

5|

)

B

No
.

23S

v

¢l SPSS12.0 S A 31714 ¢k AMOS 4.0

20
1

X =

3L

Al

1
fiTe)

%

Collection @ jeju



1) eolz e del Ay

ol agtd o] AHee FA47tE & A9 &elet W§ 1l HF F
oA A GFstEeol 7har Ak geolZ e o] thek &0l Weberdl ¢}
A S AFEE Ao A - vklaf, 2001), 1960t HolEAA wlA A &
7] ARt ol Z et sl ol 2+ ‘Lebensanshaung’ o] 2F=
o] & AF&stal A, Abdel = dEbAel YuEe g i 2 Aol
= 9rE HA L Q)

ghol Z gt ol ‘AHATE =3 AIZES o9 A &

T oAt ALl = SA ] wsto] oW e Azbe zEal et

omm s E AU ol

h
Ai
ok
-
%0,
=
Jo
offt
I
=
@

ehol e}l o] )
o) 47} o F o]
&

2005).
ALE S Duncan(1996) € #ho] ZAE}l S wad 715y HES ojva:
Aol A7 en As Aol shte]l BieolE ahn, 2ol xaErdo]

k)
i
rlo
14
s,
ftlo
=3
e
5&
jﬂ
N
2
=
Ko}
>
N
rL
1o
i=)

i
)
>
3
¥2
o
RE
[-‘Ij
o

Collection @ jeju



Sol Ezdck @ FWA BA 1 YEs dEste P sk A

ALSl S Fopitwt ofuel miAIE Fofel M glo]ZAEU S Fo W
Hol gh=d Anjate] atARed S VA= T8 WFER a1y
olth. olx= uolel ZHjo] Arta stete Abghel] webA = v thE gholZ s
B, 5 ‘?17to] 27 dopbe UadRe 553 44 2 9

S e] T2V wie] ARAES AR U2 FF5S Bt dF 5¥W, WA
o] 2 YehlE 04 Feol|ZaeddE A4S FrauusHfun), £8%
Fr A R(utility), $H8&  Fet7 v (stability), 7= F8H W(identity),
T

AEE F8=(on-line) T3 22 ZholZAERd FHZE S 5 U

CERE

%)
2
>

Fieldman & Thielba(1997)% 2o]Z~Elel 7o) ojulge A4 ahaAl 2ol
=ophle] WOE Tgu 2ol eketlt

=

A, ghol ZAetd 2 R Jj 8] AL g4 el el Zpo] S yERdIH

ol el A Aug AL3|EAE S o]l Z B o] #3 NdAP et Ee, A
A B Axd AugdAEe] golzaudd gig JidE BY ved 2
ok Adler(1969: o] &5, 2005. A0-&)+= /NAS Bele FAZA FA=o o
& g WAL obd sEAolal BEFEAFAQ AV|ELdES UM EAR
L, o5 HA BEAFole AFPolY AL HHAEY, 1L
A Y] Zx4 AN, vHE 3 58 AFH P F NI FAAH
AL S FohliA 2 dAEE dA o]zt ol sttt

1963 w=r wAIE 83 (AMA: American Marketing Association) 2] & 74 8}3]
o /1 William Lazer(1963)+= g}o]Z~eld 73} wiA® 7o) @Al 3s)o]
27 o, 3 Levy(1963)¢F Moore(1963)= Zt7] A= tr& 73S i3t

-lN

fT

o%;

%

=

Collection @ jeju



At William Lazer(1963)%= 2lo] ZA~Etd S AF3] A &= A3 &9 ofw A

ol A HA A olH FHZE oA Holsta EEojd £ e

dFAloletar dto] B FEA Asivt. =, fholT B B AgdA

A = Qe &F o] dAlstE A (sub-symbol)e] E-&A| et A
=

st o, nHAH = ddor FEs MEHeR Avfst= Aolw]

M

oz
s

(o,
lo

:L
m
pe
o
i)
o
[
[
o,
1o
9
P
X
o
pl=s
A
o

B ARAATE AL ond
on AuAT} AEL AL AL golzaidel AYA &L WEAT]Y] 9
@ Aol 7% am, Axe] APAAE TARAANI AF AN E ek 19704
YHE 2000d7A 9] ol ZaEtede] HE FaAEE AWEY <E 2-1>3
2t olg ol slolZiEtd Ade Ao zRE AHAA AA AT &
Gtk =, BAe mA3) ghae] Aelo] wehA Al 74E F A, 4, A
%, A9, A9 ol Rid YaANE ol ZAE AL A)Es Ro] Fhsait
AT oo @ dolzagde HE, AN, o7, Fu B AAH @EI} 4T
239 dhte] Axgg oETm ¥ 4 ovh(HY 5, 2005).

h

Ol

Collection @ jeju



1=
A=y

Z2erd AN

2-1> 2ol

<3

=K o T 1_|
Mo o e -
m B ) 2 23 & o I R iy oo L
T = mo | N a ~ oK ) = = =0
° ‘_.vw 5 ZT OE o Z,.# D_l HA.I ,_lry| OL N Eo; X =
ofp & = | o = Mo o <y i iy
do o |®° G o 2 - X £ = Mo % W A o ¥
=o s o T T 0 T =0 > o —_ - 5 x| T W
" wﬁ & ’ o & B or M.‘_ E_ﬂ.ﬁ T L =< nh %A ™ Wx_ & 50 iy
o) N \M_; Mo o | = o N2 o o o =0 o o o "0 Bo
~ = o B g | oy % B = ) o N i | M
= |® o g | B R T w o o ™ T o S = =
i o Wl | P ™| 5 =N 3 ) B RO
o aa uTAmﬂnu . Mmd. Ko = T =0 =i L
i =0 fil S RC - = = = |9 o TE
of I ,Wﬂizwovi K e s s (BT w ®
GO L N - (RS O Hw, = | |5 [Pz = Z o
S = il = — Tj 0 . ! _—r
|| R 50 (np o | 2o T i o o o — X T W = L= o So 9
n o ] < T |w oS .| ol e LW
mle b | B eEE T s TR 3 7 @ e >
= |z ® |H ek W LE | B ARG % o Z wp ) T
E%%ﬂm %zfmﬂﬁwn% @mﬁﬁrmmuzmm W W = PN o T oo
= T A | B T X oL I e P B
X Mo |75 plo ol N | oE w= | N K ol o ek B < | e =
ERcHEA % | T Y R E - o = < S -y LN |
o o do ) | eE = o | = i ) = M o 00 H = 3
w5l Lo N o ol 0 o A T o= L ot T oo il SRS o 0
O e || x| B e i B SRR Sl i =
XN o = | = = N 2 x]_; Cle " Mr MM B Mpm i ° 5 ™ Fle = 0 A R
o T |de o W N <H — ! T R | X wo = T
® m [ ﬁ%MOCM%W%JO#ZZTMoa.m_fﬁw%%?%% ¥
El = ;& ﬂl_'l E Jhlvo =] ﬂx S 17_|L ﬁL ‘.&u e, o ‘7| <R 5 o = —_ UTL
o | %o B | o R s = oy " G = 3 <R B | o 2 oo ~
T P | ok ﬂ%aeévum%cwA.],wﬂ@ﬂ%#ﬂﬂrﬁ%mﬂmm& o
G U s = R R [ o el T e | e
i_u M N ar \Mo . ]_,_Al o o ‘_ﬂa 0 OU C.f 1; | o ~E = m| S ‘q_OI ﬂ_ol N..w Eo ‘U| o ~
B g i S R e A - P w | T B U
= p|= wl = O B o B Ao ) | X S B — | Bp | & = ™
b ~ TR z_lﬂmﬂron#%ﬂrﬂﬁaaNr@olMJﬂmﬂMﬂ%@meﬂ,@1@_ o o
- H | Tl M HOIRE | x 3
= =~ = ~ —~ P
[ > .
IE|#g & |E| =2 5 s |%g| 2 S = | =
N = Z g o = 3 = K s = <3 oH TP =
=1 8 |2 & ¢ 0 g3 = = g | = = S |wr 8 S
lo X .m I5+} & = - ..m g — et &) T N N
I |Z 3 m 2 m = 2 g et 1 = g I
S =t < © m B o m Ho 1o M_ﬂl = o) N
am ) = = 2 of o B oo L.‘_
o N =
E

ERSES R

Feol =

61 4:H2004).

10-11.

A8

Collection @ jeju



] o]t

1 s X

9|

= °ol&

b

SRR

AAY o2

)

B3g st

X

B

—_—

MR @B FAe) ATEAY 2w AP 22

Tor

g2k, 2005).

2-2> An| =}

<%

N = N Ao ™
rF -z |7 |Z
30 B it r
j T E £3 T o
Ty T 7o
W SR & T
OT o ) 2o} O~H
oy T o &~ ¥ N - o
N
A ECL G = Ay
T e 2 ez
™ MoK 3 e o b
"o H ol W | ogo D
T o N TG do =
o mo of T TR 7o Ko
EER T TR | T,
o I ol ) X G
1_m_w1_ ﬂﬂ ,ul < ﬂE q MM ﬂwa 50 ,MA,I
. | BT
o o TR o T o | =
Mo o A MM Ak o R | o o
| | | |
o o & S
= A ~H
& T o
— isi
G m__/w =
- T
! o mﬂl_l m_ Tl
A e gy < o
X' FoF _ -
o) oo K X
b T Ho
XER o i | T
= X o op - oo
NN AR o) =
| | |
H W i o i ur
o] T o 0
Zr i moar | F o
T = < IR ww H

9=, 15-30.

4pe;

1

T&7(2005).
a4

[e]
pul
=

= -
=

e

Collection @ jeju



o4

1950 o

o

R

=

=

-7}

&t

5

171 9

o
Pk ey e A 54

AFAFAch kA 1960 e An) 2

o}
2f

°

s

dtH oz wiAR Eofell lojA del ARG

=

= ol %

91 %)

94

=

=

ol A 2w A}
o Fol [ TH(Fr o4k, 2004, A8,

#l

e

Q.
=

=
3|

3}

H] A

-

1o

B

S

| ot A

=

=

A

AL ol

o =
*11‘ o

A ArgEel 7

5

24

ks

&4 Az 4z

P
T

- A8t )

g olg
Age

o
] 4}

kel

bol A}

°

=]
4

Ay A
It

<

24

iy

3

ARA Ao 97

Rl
=2

- a4

it

of JolA gho]Zeld el AA A

a

2~}

hva

o[ ol

AN

()]

A e

] 2

&

©] Yankelovich Monitor %

S EREE
7]}

1

<
T

T At

-

-
=

T
% =

H

- AgARS 2 A

SERIRE L

1

<
T

A

o

ZA© 72 Yankelovich Monitor FA}

A A

A arA A

R4

]

Az Bl A% @

Collection @ jeju



|

—_
fils)

il

o
g
53

or

B

o)

il
"

2, Abo]l = 18¥ (psychographics)

o] ATHCHE 3], 2004).

p=2
[}

Z A9}k AIO(activities, interests, opinions)Z=A}

e Q3 Bejojz A}

7} gom, gele] golz AI0 WE @l F71

Aol & 18] ¥ (psychographics) o] & 332] o] o]z g}o]

N

X

X
N

0

"o

o

i

B

il

437} ¥t} (Pizam, & Mansfeld, 2003).

Z| 2 A Alo]

3 15 3} ste)

S}
o}

4% 3

ki3

2 wAYEAE 9
5

i)

CARBIAAIA - AFSA ] AFEA

|

o

b, g R

S

N

o

= =
=

ERRE

)

KK
el

wir

T

st

foy
|

~
file)

_Zg_l

1ol A B

[e)
2
Rl

o AH 2

2

ozA sz ATEAA

Collection @ jeju



How 74

=3
H

H}

A
L

(3) AIO(activities, interests, opinions) 3

T %mr%ﬂ,% - mmmu%w
l — - SR K-
% =~ 5 ° % o3 ° g 3 q
i o P f ur = [ T W S
= uy ~ B Tl P S
xa ar o N i Rle|w|== au?xﬂﬁmm 7o ML
m <X 5 X ol . _ gl IO [P PR = g - =
oy ~3 o 2 __ﬂno R AR RN | R _m | £ m N mﬂm i~
N 0 ™~ _ )
Hﬂf = Mr e D In =0 m Il %ﬁ ol
) P om ¥ T o 3 i wt g
X T oo of 2 0| Ao
) W ol = 2 o
= o T o Gl SR T
) ) Nl -~ o e X o
=K T " WT_ zﬁ, e ° .m TR fLu " " S on
o xp N T g ENR| S | x |3 | = otk | = | ® | S P o oW
WH N oo B o5 o (nw N|E || T || = 0 ] T
o 2 = | AR AR
e~ zm 2 T = = e xR
N ~ T oo <R oW < > s <
—_ O R =2 7 W mro < =) wo o7 7
A~ .S J) < M_./. i) 760 e G NG
I R = e ST & | ; o B2
<] w8 oy ™ ) MIU/ b m w LX) o WL o X
+ ~# ~ )
E A g ™ & » K. \/ Slwr|®|e|x|w || |7 |F|E = IR
° T o ‘o). B N S~ =~|x |z of | o | op | & | %° J 2 < TP ~
I ﬂ i B o g S~ N | el . |} = — oF N
A T o~ B <A N [ SO =
vy Xk & " 2L
(L P pa o = B
EO ..ﬁ”..b m m X E.E 3 % 5 0 fie) Mlﬂ_I
= 5 & 03 5 S - R
c e - = o)/
of B & T o & =5 SO T
D oo ow g D - I
0 D S | mr & ° > - o - . w < du &
W W X X X = 7L -
2o 2 Hl = N e | = || E 3 o W
DN 2T ® oy ) Slo| 2= D ) N m.a W o= B o
mom ¥ 2w TR % v A R R R R BT
28 2 a R w A < - g =i
0 —_— — Q ° _ZTI — pa— N
B B B Y ™ < O D -
B T Mo mE @ T X < W N

Collection @ jeju



AIO &AW o] tiE4Ql dolZ2pd EAHOR AT, A &8
1978\ 3 ~ely = A (Stanford Research Institute, SRDA 7]42HsE VALS(value
and lifestyle survey), Kahle(1973)o] 7I3t AlgtE9] 7HA|#AS SAete =7
LOV(list of values)® %=, Rokeach(1973)2] 7}x]2=AF4 %= (Rokeach value survey) &
I 2L gpolZAptd SHYPIA 2s] AR Utk 7R ®ol duEHE A2
VALSH = Qld], o] AL bgFd A3 A o]gol] ds] Foet=A 52 2¥8A &

SAlo] g Aol 7IRkS ol whEojzl ow AHHEAT AV VALSEZR

o

i

rlo

SR8 o gafe] Mol AL QU 9744 Bl ZAEAL ERANUG. 18
o AgEe T oA W

VALS27} whEo] Fth(Blackwell, Miniard & Engel, 2001.0 &%k - gfiddo} o,
2008.).

2 <3y 2-1>3 e o]z i §38% FEEAT o714 Ade] ®B&o
Aol wEFE, 25, ANE 5 A, AeH, 844 a@x A48 A A
o Ade Snath AABE B Apgol o9 AzkehEsl B Auch A4
o s Aol we AEE 2

¢

o
ol
O
rr
(o
iy
N
o2
of!t
<)
3.
=

Q.
=5
i

(@]

3.
©)

=)

=
o

&
o
ro,
Lo

Collection @ jeju



Aol Ao Be FEFs W A9 A3 (status-oriented), 18]l &E 4

<Z¥ 2-1> VALS2e| w gho] ZAEd &

Al 3 X]—

R} Hael xel

A& : Blackwell, R. D., Miniard, P. W., & Engel(2001). Consumer Behavior(9th ed,). 224.

3) dholzErelel olgk 4nlA £

glo] ZAElY ZAME F2 AIEAH MAES Eahe] AFARIE A=Y S
5]

I glen olyg ATE ool v|EHow AuAY FES AANT F

Haley(1968)+= H ] Al &3} (benefit segmentation)ol] 3+ =}219] G4 F}of A
AR GES 6714 P o= Yol Ak bl ok f3S AY
el WA Aol BE A3 Y A QFFAY, e &

Ao RS FPEE 4D 2, OFne BH el A7 de AE

Collection @ jeju



ol#] 2ol

ofy

ofy
<H

)

]

-

| Zoppdel

o
il

’

"o

o

2] 7] 4}

il FEAA o] AL B

7ol
|
K
o
or

o4

=

Zé Z]

—_—

0

o

ze)
wir

JJJ
i

o

—

&

ol
;o...._

—_—

0

®
Jo
&

N

?_

i

)

4
)

3

%

)

’

3l
Gl

2
<

w

[e)

Aoy 671 9]

3

6;]:

3

sk WHE 87

S

FEPEIEDE

A A]

[e]
=%

o ¢

o A%/ o]

LN

F VALS2

R
o o =]
STHEHS 87

(believers)

k)

=
(¢}

gl

7] o

<)

A A

& (fulfillers) & 415
7 318 (experiencers) ¥} AAAHF & (makers)S F XA S wav] A

=

w2,

T+

hus
RIS

S

5k

Standard Research Instituteol] 4] 7H
.

2$14

Slell A e dexl merah Ao glo]AaEd #9

o
3 (actualizers), %353 (achievers), =273 (strivers) 2 FA+3 (strugglers)

(1988)el Al 177}A] 2]

o

5

o

el

A8l 4,

-
o

],

4, dHEy @A A

2 ARA

S

b

°©

K33k A

e

-

3

°©

]

Pzt

Ho

B

I
L3
fite)
<H
=
-

o

B

1

Ea
=

1=l

v

o

RN

I

deje] ol

=

™ 3)(1990)7F EAIFHFES o E 47149 o]

9 o}

=
T

111'—
SAY AAATE ARY AFoge] Aol )

S

7N

=

pu—

st

5

1=}

7ol % 9}
-

474 =

Collection @ jeju

O
jis

1 Ao A o

=

[}



AT

il

[e)
Cha

fe1g
=

&3}

SeE AEE A

=

—

2-5> ol =

i

=, mekA o

<)

Ay A
3t

<

277

A L
(1992)
(1997)
(2001)

A

o|J
i

oze]

£3
_10

(2005)
(2005)

A7 A

—
o

L
o

2t 2| et
A A Skl T

)

Roly Qr} 2EA <28 2-2>

1o
=

A
=

s

KeR
|

=i
15

3l A

9

} 12 9l th(Hawkins, Best & Coney, 2004).

<]

g

Collection @ jeju

A
=



<19 2-2> dho]EaErel Tt w74

ERSEPNERS o] g dee A=
23074 39
- QEA AW - 2% THleh ]
- B9 Esel & - w4 -
- S PR - o5
- 5y - LR
Sk o g RPNY —> |- woie
- AA - 7]ty - T4
- 743 - 23
- #a)
- AARY
A2 : Hawkins, D. I, Best, R. J. & Coney, K. A.(2004). Consumer Behavior: Building

Marketing Strategy(9¢th ed), 429.

(1) 294 FEo] 54

AH A 5o oot pHste] B 7FA aigste{of & V2% EAo] U=H
I WEge vy Zth(Engel, Blackwell & Kollat, 1982).

AA, 22 Y5 FF AFH otk &H A BEE AL o] FolA= &3
o BRE /M B8R AT £ Jual AdEH= PSS FoA Ak
Tl 2 ARl R AAANAE u$ B Aoz 1A F oy
FAA= Ay 7R AFRAES ek 3FEl A A9 E ¢

EA, 2HAE AFHA ALLE ok AHARES AxE Fdudste] zAl A
dagh ARt A9y o s, FAdstt A= AL FASAY W
ZbstA drh & M A= RA mA" ZpSo) ofs) gk W Alare o] gl
© ©ed mo] ofyZle Aol

A, Avjzte] §7]9F BEe Akl o8 rEE & Aok &M dEe o
He] AAFolm, Fuj= 2 A T FA g GAY Polrt. MR o= &

17 -

Collection @ jeju



olo

~I

B
q.mo
Bo
o)
[l

—_—

0
e

)

oA 213

al

X

il

I 2ol
A

J|

Ho

A e, ek

)

1}

3l

)

i

Al
=

Frede e A%

N

B
T
o

mr

o

)

£y

>=
<)

QAT o] F7)sh 3

22

)

A

of AYA A

S EtE o= AM|AT} Hi=

EERES
ol 74 o}

SAA, &HlA o

ol

28] 2}

o) 2419 Fuls) A

tol 150] A

S

A4 e AF

(@) AhArs e 2m) 7

9gg A

= Al

B e F B

AT,

FA A3 o] et A AL AN A =

A
puk

1o] ArrApe AN B[R R o] FH o] &nA FAAWIE defA © Ao

, 1997).

Aqr
—_

o
B
Ny

o
ol

d4e] Aset 7]

o

o] WA= %l oM (Assael,
of wel Frjasol uH3 M3

o

1992), ZnALEe] 253 W&5Eol

2hEo] WA ol we o

A

o]

fuy

Jo watel wel auAs} waPe] F4

EaCE

o] AA o] HAXA H= 5 Al

Collection @ jeju



N | R AR AR N 4™ Ry AN W H T T W Tw
X oy RN oo K o X B F 5™ X & o o W90 N
N = B _ XO¥ oM o %R

s o o x 7 . e T B P 7 e 30
S T ® T S o W= W R Wy e oo <
S = T CO R = on X o5 oW T w A doom ) 9o
N ] :i —~ -~ ,ﬂl v — —_ ) A_.a — Al_ —
AR L X o g do X W E o oo X B T L F ~
% N oo 4 Lm0 B T g T oo
Koo R X T od o N oo IR I S N —
oF A5 CIE~ T = - = g T N o R
= 2 ow R 2 o) T E o G
° m P m T W w NS B x By T K g W oo o 4
- TR o® T oo d i o W 94 = F o o 0
L - - S o . T TR R 4 ¥
e oE T T o B o= Kogp ol e T o X T
folo % A]# 1&7! Y 5o 0} do M Bl o NG o O ™ b, T N Mu U T oy o

ST I S ok B M o mow TR GRSy g
Ci TR I T Ly ° = CTIC G S a T g oo
) o % P o o B E e ey Y S CR
D A, = Ao, 0 = ey SO M OR =
i e el B G £\ 0d roas ® T
RO ~R T = N PRI S T e = A RTI
Moy ol m ro K o £ TN ) T S - ol o N o =
—_ do BN 750 ~ oy o X oo ey Sy o
& m_ @ 32 o]J T 0 HoX ol ™ 4 2 % o wmF R
my RUNIS m m@ e RUS~a o wjr < oo ) I Xo B o o =0 - S o= T
T s 2 X T % a T ow e M B o o o g o B B o M
& 5 mw " £’ LT - R O e e L -
m o K9 ~ T i oﬁaﬂ1ﬂmafﬂﬂﬂﬁﬂh1ﬂ%%
% oy TE X on o T o W NG g OH u GG TG
~ ) ‘ml - O_ ui ol =0 HT si o E Lf o] o) HT_ nmE < T
e I S OO« N od o F T Rz N oo N T H

) T — = W L r H FRIE 20 = 5 G
H;l —_ J_I m 0 o o 1_ _ il m il W:.D ~o lr.._ ‘_a »&.E T ﬂo nM .Q.E Ov o

N X 5 . ,mﬂ O T g VQ . Lf ﬂArO x o g 1Zr ct ‘_Iryl O hlig E
WoT 2 T T W 0 do W S - A i
= 4 T OE R P T b Bow T owr T oM oZw T ~ T o B W o
Mo T = GO -y % BF A _ 2 ®m 03 o Yoo

X3 B m 70 X @ ™ X ol M 3 ol =% o pat
oo E o rw oy %o X B ow N o e ®
& R S 'S ¥Fom oMo o RN AT A E U N

I AEAA B AdlA e A1sA Bl

Collection @ jeju



h

rr

FR SAY RIS ou@n a2 ofF AN A4 AA nRy
oz e AEo Aokl AN WEA(Veblen)olth 53 Rzl

(Bourdiew)] 4o d&FS v @2 AdFELS AHE AgHoE FAT
wa

AEA Aol Weh A BR £HH BH
)

27EE ScA ASA P A7) ARE ASEda 2 5 g

(4) 2:v)9] A}5 B3t &H wet

2H 9= A

rr

Wl A A& P 9 ek FukEE on) st gt} 8
ek A FRtE = qu A FAldl AF sk A SR = Geertz(1973)0] 9
&) &R FEE 714 (thick description)e] dth EA 71 HAEE= ofel o
d B-A=A wHE A3t o gojolEdllA yEty=d Ao FAA
e, #5454, 52 e vid (embeddedness)®] 7@ o2 WL
ATHGeertz, 1973: BFAA - o] B 2007). o] W= Anjgdfo= thE &9
SF wiRZEA = ALS A wEo] lnt. o] AL WE S EEteeF A A H
A Ador ves F drh

ot A AAREY AAR, o], FAHANE o] v el 3
S FE AS 7MY AvY 594 Este B 49 AnEey Ave] o
ojm el A wiZel vEhdn ofd #Ael wEW Av=

anASe) AEA BAY aeAEe] 2

o

il

Jo

3o o]
1 -

K

c

jus)

.

/\OP

e
>,

gl 2t

rr

o

3|
b Y

7]

e

e

BE
9
i
L)
52
rlo
o
o

Collection @ jeju



AA S ou)Fojol] whe} o] Fojxith mEkAM ks Alolut o 7hAH A A

Aol A Al =] ZAGA ZEold &ule] WA ZhA el B MEo] Zg-s)

AE AR AQE R BT AL8H wAG R o] Fof

o aEAgE Ao o] FolXE s AE A BAY Qe Hero] A

oFolAE B A WA fAE BAow AEL AU THdEe &
FAG AGS FRE ANAE Abolo] AAYe] P

Adgel TAF 54 AAAE el FE 2vPAT FANAE )

BN
)
_\"LI
s

54 AgellAs Aol nfg As @Al 2AEstdE S AdESdes
71917k A&l At dE Sof AIRAFHA Adely AdelM g sl
HAS FAlske Estdlsol At EHE ZstdEinoA =23 e &
dol A & ee Holsrh 2FHol A F Fejde] Tad Arlo
S dFole Fodd duse Edtdee] vEir] gk 224 Wl Fe Al
Akt e B3 AeS Fodol feH wE Kol slowA o] AA et
Hdde 2 HojEr. 240 Fd= Artsta ddste g2 2 27 el

R e B e = e e A | B B e R B R R R g o o R
NSt AA AavApet 259 FES AR ok A2 A U B oy
)

Collection @ jeju



o] uf& o] Z el (lifestyle)ell gk o]t}

2nzb g Aol eho] el e wAl
ABTE QAFEASA HFEsolu AR G4 W
Adgsel Wi dHEs A3 @orka vk A3 7
A2e HeE o =g doolgta & 4 vk H=o Holzasd o
T Ade AgFARA FAHoR deofeta ofsfstaial sk AR A9
Aeolghal = 4 (A A S, 1999).

aujAtdEa A" EokelA  FlolZABde HEd AAH] A=

Plummer(1974)ell oJejA] o] Folxth & 7]E] A &F - ATFA% SA

i
lo
e
-
it
s
B
r

W vhAS ARSI waste] shol T 2B o] 88 AFAREF $5
e AT 2o AEAA A s AfA G Gl Fosa, A§T

& FaA sz Rl A %, 1999).

ey AA A EA T A go]lZ e WS olaist AL &8sl
ol o] 74 EAdel YT(FEar, 2006). WA ME A B EA el
ol Tt i@ Ao AFAvieh Zolsh vk ghelZieled Ade viA
dol e Lazer(1963) o] F @& AFAEo] ol rptde] Wi gole v

Collection @ jeju



R = = o TONOX B o
O N ﬂwﬁ_mﬁoﬂﬂwwwxe NNCHECAN %%ﬂ%%i
Ty T g T XA A Ty o X I N T
_L o 1 ﬁ N < —~ 0 xX OT = A Z_l 3 X
TPy ®xoa a,ﬂLﬂJ7}@ﬂF71 ﬁﬂ%mﬂ«.7€?$ﬂ%
O o o T OW o ol L - of- AN o X T K 5 K S
o lo_néwAﬁou_dJﬂ w8 W ~ B , R
iR faew = DT TR O T A T ST
. — Ao — . o _ W 2 a
T o o mﬂo_aé%ﬂWMwﬁx WMMWEHO#E%MAW%WOM
STy R S S B+ Gogp @ TOW G ok F o F
> o — — L=~ (o) 0 = 0 —
Jom ® T o > B 2 2o W g Ao X o o = o
3 - o @ N W oo g} ,ﬁ o = B o - o oF o) TP z]t < o M:W o
%xﬂﬂgﬂm urtmﬂmﬂéiﬂuwr.%fr ﬂmﬁ%ﬁﬂ7?%i%
o m o~ ° — N o N R = W g ol T+ o R ol
o B X 5 o wm NW o o e O VT e do - — Ao
N I TR o T ok o =*h ROl G
Eo <R :.L " ,A M U.rv _Eﬂ = w .ﬂl Eﬂ_ io ;ln/l ~ . __o#ﬂ 0 E B © ‘m_ul K ‘m_yl ‘UF ‘m_ul ‘;I
IR A I T TN Ty SERIETRIT VR
mﬂmum%ww ﬂgﬂfrmfr%ﬂoﬂﬂ ﬂg_mﬁwwmmwﬂﬂﬂﬂr
a = L
o SO SO N br = & AT = o o) G
Ty 3 N = C - = A <] cl .
w0 A R R @ﬂm&mgﬁ%%%%wﬂﬂ
LN = S e T 9 S %ﬂ%ﬂ@%ﬁ?%ai
%om%%%l%zfrﬂﬂﬂ7aﬁ% = & T T g T o %
@oﬂ@mmmam_%ﬂmﬂtgﬂﬂt& R R
o9 5 o % g Mﬂ Wt = @ll T .MU| Mw_m = W oE =2 WT N w = oE ™ -~ A k
— ]/ S o o N <~ % ~ ¥ X B ~ ™ o | ofy
o) o o v oo T — = B~ N o H W op
TT P $ oo oW Womo = @ 5 NN ° ) o
%44%@&.% gﬂoq%_wwwﬂ ﬂmﬂw@ﬁwﬂﬂﬁﬂﬂ@
= I Woo S g T oy { L iy no
o R % g Ao Nogp 2o I Ao Fow o = o M W X
© R < -0 X A oz N Mo o % o ® o 7 w i
X oy o ™ 50 il X 0 T o g o o %o S x T e ko
™ _5% = ° o m © 9 - ow mru b 5 ny T <Caarl oy U UGt ,Lul Mo T =
ﬂﬂﬁﬂﬂia‘ﬂzv%Wlﬁwﬂ%gﬂ,%w%%ﬂ o o w0
W@W%%%ﬂ,imﬂm_%mwmﬂﬂ%ﬂﬂ%7%%&%]nﬂﬂ%
@a ~ _X. o ﬂ ﬂ_ol E.a ,E Mﬂ M T ,W ¢ ,IH% | ‘mW =0 ﬁE Y oﬁa B o H_T o
T omo oM T e o7o

Collection @ jeju



32 |
S, etolZaefele] gl td EAlolth gholmartel o] wehA
ARG WEE AWnE AAY, golZaetde] el Hof thE Au]A

Wil GelAEstE Aunt A7 9Esk S, 2udel ATEA

Collection @ jeju



2.

—_
N .wAI J)AIO ‘mo =
—_ _— _~| Lyl
& _L% = ur Jg - gﬂ = o = o e
= 9 j _ = H -
wﬂ@% = o B LR ﬁ%@%Mﬂwﬂfr@HL
ouoa <) m ot % o s il G N B - N -y e
i W . =y ~ L.]# < B W X B o o ° )
P oo o Al X o o D W o B T S o
T oo K Nd o — 3o o ™ ~o o Mo o T o o
. L — H = WL Y %ﬁ o < _og ) N ‘Ml < :L LS S
A X ® m X @M S T wﬁ & BN g W ik ® op
o (L p— TR ) © iy B o of ay N X0 I S .
B —_ ) = %ﬂ% o U = qom
TEh. B Didig ﬁwb__ﬂﬂz.g1%
i O B b ko EEEE ]
T o = e T S T T ox
® i v S _ o ) X T o5 B
0 E.rn —_— = = = ‘I,VI ﬁi X —~ EE AN or —~0
1H 3 = < oy 2 il — I = O - = — <
Moo 2 ® 2 i = i 72 oM m
il K S B e, O ) = o) = Bl ﬂﬂ
IR S o o 9 = W | g N C
oy g T T W — o Y i pog T
5 o= ¥ oF g, | RS m%EA@msEﬂﬂ%
xr ﬂ_ol gt AM == .ﬂL o qurL ) ,NrL o MH: m_w.o o __ﬁ % z X E 0 __i ,_w.,._ ;i
L O 0 - N —3 ) a —_ )
g Beh o= i VR B %ooa;ﬁtfqada
%0 N o oF . T Nio o AT ™ T o T 2) N ,_M
i R ©ow Y og o N ) o= p T TowW oS T = U
o ___O_Moa%%g;%ﬂmm aa}%wW%%ﬂyq
T og o T A & o o Thd T T % o TP
o7 © B N - e 7 ~ o
= Lﬂ@ziﬁ%ﬂﬂzf@ %Mﬂo_wmﬁi_t%%ﬂ
=) o o : %R z 7 o° o N T o] W m ~ B
T x n P S - = e e B —
D R — T (2] UG T 2w 59 u
—_— <o X ﬂl = B ,UI ﬂ_ﬁ B Er.._ ;\Iorﬂ T -— il <° — —
El ,Q.E Bl %S ,;lo,ﬂ o 114 i Y K Bo B B NG . ﬂ E Wrﬁ 9
G CICCE- k. _f O oo o N B ® i )
D%%o,muwrwnﬂzmﬂiﬁ.%%@fr%%%ﬂ%ﬂm
ﬂﬁﬂ%_aﬂ%ﬁ%vﬂoﬂr%ﬂx1 PR AR
<2 L [ ] = T M T = W g P D
oW o T NI S R
M B o T O~ ,_:.o o D
N TR w E

- 25 —

Collection @ jeju



e

o] 3to]

o &

2ol 7] wEolth

o

)
G

-
i
il

0

HH
M

bo

i
JJo

o

)

—~
fite)

min

oj
T

ﬁo

10
fite)

—

0

ol

A 7= AFE

|=]

L =L
o

ALl Al

)

gy
<

sl

i

oS

|

i

oy
np

)
o)
w

|

e

0

o

i

A o] Th(

-

T

bt

<]

2} z]
Al

=)

o] mr u

;O.#
o

, 2000).

M.

ol
3

571

S

o] T8

[e)

-

SRS SO

& 3Fef &2k ol

-

Ly

dl, ©

1
T

- A, 2000)..

} 5

oJgHoR B

[e]
=

A (cluster) & A

s
iid

i
|

Collection @ jeju



ol

il

¢ o] Th(T-
o BA

A A<, 2000).

COIA T -

AT,

o
Hr

el

o

aig

]

i

i

,.A_.u,-O

-

AE

=i
=

she 9l of

e R

S

JRSA, HH

ko] oA
E o]

yAO
I

=5

9o

o

|

1 ®7] A

9|

EIRr:

]
Al

dr
0|

o o 9

ZE7RA 7F = A]

w
7

7HA]

7=

H| z} 7l 7] )1 o]

2B}

7] 5o

5|

=
-

=
| .

!
<

s

—_

.VO\_
B
1oH
oF

o
=
<

T

= 2h}lolt.

1

245

o]

o4

Collection @ jeju



0

wjr

il

sl

&

T AEAHA

HpRE ofe] T ojel

E o
= =

=]

g 74

], <43t

s

(e}

il

)

iy
fIte)

ol

b =g 719

ksl
pul

9 A

}7] 10}

S

KN
=

2=
=

w3}

b A4

3

o
ol

o

Sl

o
4
v

el

Ay

oy
aig

o)

)

ol

il

Ho
Ho

=

0

i
il

—_—

=

X

, 2000).

=
RL

&3 A (public goods)7} A1 aL

s

PN
T

(non-rivalry)¢l #

@

2 H7

]
=

L
o

=203 97} v El4 (no-exclusiveness) o] 2

F2El AYA A (private

4 M2 RYH

E
=

Az A

Collection @ jeju



o]}

-
LY

A Ty vy olA oW 2R xprE 3t

ol
!
o
ol
B
Ho

o

Tl

-

A o]t}

B

9

-

.

3 gEbA A4

=

=

]

kel
=4

Hl-go] 7o FAd A=

1

T

F217h -

A G2 AREd ek

o} 7}
el AAE gz A4

°©

=

—
=

[e]
_7r~_;<4

=

—

=g

3

s}
ol

il ARkl

al

8

AW A 7F 1

_?4

= A7l W 714 "S- = o

=

}

°
pad

AA =, 2000).
Uz F4704 43t vy eH ez, A4

R
oIt Aol B o AHA HATh

T U7 wWEel 2 A

A, gAEstE Esto&/dFo] AAk 73 sh(intangibility) = a2 Ltk
=)
=<

Heg wesolAu, obiy
%

. ey gAgR

(T -
o
o

)

3} o &4} & (cultural product)e] F-olelx] s}o}

sl

o)
o

o
Nd

A

123

KeN
=]

(product)ol &+ &-8°]

3T
™

Al

)

i avEs o

st =

w3

T SATh EERY AR

1

[
=

=1
A| & o] gk aL

gl

BH

N
F

o
K

-

s

2]

o

3

eS| A

e,
T

1

kel
=

j =

a9l 1

IS

ojw Zlolet
AstE o] AAA FIAAE A=

'= Al

o
A

R

BN

1|

—~
file)

stol &R A2zx). webA

il

ba glrh

o

A )

ol A

4r
il

—_—

=

ol

Collection @ jeju



of T oM ® N U - N R - B - N E I A o Jo
o @ T o T T oy oo oop XM T kU of ® T om o T Al - N
o T R _ o &% - | 7 e sy K e Tm X dp
do T T A o . : TR
>R a3 » £ 8 5 o« o oW T X
+FX s K Hia CRE T T\ N o) =n N o o % o) .
TS T . . Beow Mo o W X T oz
LE X0 X oﬁe .AT.E —_ vaﬂ ~o ,UI = Lt e \ﬂnﬂ ,UI -~ o) o MM
- T S O T .S JR MO T om X e ¥ o
x0T BAE ez @8 CTE oy ey
Wrﬂ 0% MM ™ W 4 b Mﬂ B i N R0 = . 3 . = S
° M = _ ° N T — o o N - ®o A
2EETE BN kLo BEEERa ¢ F D s =T
B LT T LR e TSR T ool ST o
- X 2 g % wR T . o O O = T Fook O
X0 OE R A.E ,m_rL =3 A_.E T %O My A_.E '3 o ‘I%I g T T \‘w‘._ e Oﬁa
o fo & w T = = F X K C o= - vz o
< X B T X o T el 7 M Xiey - om0 ) e X
o R B T T T B o N B T T ulr
PN o B - o B x| nh el ojn wr Y
TOE o Pee gy SRS o ™ oy Lo g T g
B o oo U o o e P K ox 2om of g ®m " - _ T N o
A U O O TP e o BT o T L
o N M o= g Lo ow = Ao = %o Al o 3
TR EICNT Tl le awndEeowd k¥
; — A —_— ) p— o) —_—
W o= VRO I - = W W = w' R o o = W ™ _Mn o - 4 mﬁ mu _,LW
"o T He R mepe - = ®H o o o3 I
T B H M oz % F oz T % S i . - gt . T i m A ol e
B o o~ & ol B T AU G ;= e = W T g
O G om R T e X g TRW A oo I I
SO O B W oRE TR TR R Gl B N T
T Ly o ol ° W T w' I BOX mo T xR N wn B - T
G e A R of R L L o x e oo e TR W
X o o %0 o Mo = o I B W T n T O e o Mo g ~ A M
LU P e e o of @ oo o 9 - 4 owm P s
.x T o = A a9 F o _ o 0o o 4
wr T W ° i< P & HH o X oo o %o
N U - S G R T B L g WX e N
g %o e ) B E M TR CLE DR MY < E o B
w I R U ol N TR OW T AP q W NN F P T T
ow b o F X T odooo ok N RE R R M T U H %

o 7M. adEs & dATelMe

Collection @ jeju



=2
=

A

= &

ST

3.

D Age] A

Tk
=0

ﬂ.”

)
B

—

0

)

R

o, @AM A4 73

al

AAZ 1 =

L ‘
1

% o)

(experience) ] AF#

3
g ol A

Z

I

5

ofm) 7} %

o] 91t} Van Manen(1990)& A

5

&
=

24 o]} 7]

o] =
-

B

g

CEERE!

§j_

ol

il

SRR

o]
leben’©] 2}

Apeks

ol

-
.

erlenbnis’ 2}

3

ol
o

5

o

3, 2005).

of 2lsf #

al

K
)

R

Folut o] 4o] efujet oielzt

7l

J

i

-
1

31-59-(1998)

=5

ko4 2], 2001).

1= s
W& A4 A

l

=7

KeN
=

]o
=

[e)
A

o}

o)

2174

1
.

T/ il

Faaek e

&

F

_,AO

7}

-
R

Mannel & Iso—-Ahola(1987)

al

, 2006)

e

LA

—_
fite)

R

¢+

Collection @ jeju



TZ7F 12k Aol A 3AF b o m dstan Mu|aLk]io] FE

ofFAUH dom= AFS = AABA AHrE 2va F AdS drkdt

2& ZAYo| gt A = TR,

27 & ¢ Qe Alfdele nAA, A4 =94 A, wsA AY, <E
HAHE AP 22 4714 gFo] vt 43 H(Gilmour et al., 1999).

IAAE] 47HA] 9 F AHEHRJIUEAFE S /M 2y a 4 dgd A

Fdolar Av[Qlth(entertaining)2hi= 3 AAE on|stth, A4S THAA] S

APoE, FFNM I5E BFFAY FTAFE Fo} 4 B Aol

oA Aol7b vt HAl= F9
HA AFADLE AYoly THES FHAAFE AFA ojHlE = WtEA A

I FA2 o] AF5220 Adeo]l HastH, us(education)@F A 7] (entertainment)”}

A3k ol 7 H 1 E (edutainment) = AP 8404 fofek FArdES 23e A
AZolA = APdoleta vt wsAPe ALAEIAATIL 2ol HA=4E&

Wi gk weths AL 222 gastelop s 2aE Folsiok drh: AS
Gaw 3] WEolth A WA AAEAAGL B Al vstel 2 4F
of AA ZF APz AT B Holrh AP $(199%6)9) ATeIA FEF

1
&
N

ot
Lo

2

o
2
=2
rlr
o

o
=
h=
J
Y
A
N
L
N
)
oy
o
10
0
[
I
=
o,
o
ol

o
¥0

Collection @ jeju



A2 2 el E == Alde] vEY

Schmitt 5(2002)& ‘Agolst ATHoz whzojx= Aol ozl fris:
Aolebir dch aela APS vAE Aol ARz ol gsfof ot wAAY
e 7 FEeR v F 9o, A7) APE olgete vhAg Il EA%

da @k aAAdel 5744 e A, g4, A4, A%, B vk

(2) AdvtAE

2000 el ez AP FAole= dole= 7IE vHAR Y Higte® wWeE
7] AlFek T 53 AP ddE A9 #d MAES OdT 71d e AEE

THoE A8Vl B2 S zta dore uAdqA FEY A=

o

Z37] 93 U3 thersS AAE L 9 tHPine & Gilmore, 1999; Schmitt et

al., 2002).
Agael s 719 wAge] 2 gt #AdE Adsn A @
Hse B9 nas @43 yRe we #AE 71%oli Utk Pine &

Gilmore(1999)+= A d-& aA¢

[e]
o
o8 Azhstal, 7)Ee] M| A=

A& Fou)
Schmitt 5(2002)& 7]£9 79 =#]¢l F&B(feature & benefit)% el L9
SHAIE A A3t &, 71€9 EAY dAY F438 IS HAA ufe] dREo]

o, &A= AZAR] &5 7h, HoljlE <Iitelgte FEs AxESth
Smith & Wheeler(2002)= B =S vj& 2 -(Maslow) 9] £ 5-&A 2 9 (hierarchy
of needs modeDdl Hl-FE &l Ao &HlA= A Fokxl @79 F5ol 9l
o, ol AnjAte] S4E ] M oA AP 22z A
¢l -ito] dasttt

71E mAYEY AR fotow wWezu g AFuA"ES 7|de wiAY
A5s A AA He A Adel SAS T TS 2, 2005). 4H]
gl A vkl AP ] AFo) wiAE =Hol| os AEE= A=l
g g o JHgolE ofYE Fhell AR A A wE FoRRY dojdth

i
Lo
Y
o
2
>
ﬁ(_'}L
K
30
kv

o

Collection @ jeju



Al
7]

(2002)2

=4

IRl P

°©

]

o
Schmitt

Pz

}

°
pal

<
=

A" A

3]
=

A

538 AgnA—AA A

U, 7oAl el A

Nz
i

]

nHA
A

°

J

[*x
=

4]1

P

A

A
=

o

‘:L_"

of o Fu& A

il

I

s o

S

of

sttt whebA

[e)
L 7]

5]
GUA B7] o

A

}

9
=

RS
=4

g 22 471A] BA

s AlA
2

H
=

LS
T

o =

=

kA &
‘i’_]_—'l_‘

3]
=

A

A

A

ki3

[He 2 e

&7

o MFst B4

3T
™

A, zHl Al

3 Al

3]

A

S

(2002)°] A A]

[€)

of v ol A

353 TSS9 FE

=

[

7]
Schmitt
2 e
ulA ol H]
SHA €t

gomA 1 el
)

o

R

_(ﬂ
.?L

ﬂ

x
N

0
LG

X0

el

&l

N&o2x 7]

o

A= o]

=
-

T

2R

ol WA Ao 7FA A
[e)

s &

=

=

s}

=z
=

3

o 9lov, a9 miA" AlES 2lzk

S

o w7

=
-

il

A, A =

5}t

B7} go]

=

3}

3}
ofo]t]of o]

il

0]
pal

&

STHoR dAFdolgd. 2L A
ate] U

Collection @ jeju

S
=



A

<19 2-3> Pine¥® Gilmore?

()

Pine, B. J. I & Gilmore, J. H.(1998). Welcome to the Experience Economy.

Harvard Business Review; 76(4), 97-105.

A

9|

A

Z

I

1.8
RT

O'Sullivan¥} Spangler(1998)

ZHsense of self), AF3]% (social), 414 (mental), % (spiritual), 74 4 (emotional)

)

5

)

~
fi%e)

bich Aobzk eiel %

d|

3
s

i §

Al A oF

==
6—"]

878

So) vy

AR &}

A

&S

hlN
X
o

i

AL
;OO

ON
N

19 2 jars]of o

9]

93] w9

BK
o)

w
|
.

o

4

g
o+

p—

0
"I
Bo

B

—_
o

Hlo

7HA & 5ol B

)

el

s A Aol 7HE

3ir O
NEE

5]
=

I

Z

o A

=9
==

o gt APAT

R=2%
[}

E} A1
“ 1

ojn

B

3| =Y (hedonic: 2

1
.

Z

= Al

A 744

ol

A4 e 7R ek At e] v el

Collection @ jeju



3) EsteEitdol e AdnAR

ALSl gzt B o] vzt o w Wkl wlel EsbellEAtgelM el A Gt vk
o= e Wiy e uds el astA HAlv AEA AAE o
3t vAE 71 S Schmitt(1999)7F A g A & vl Al &) (experiential marketing)
A A AEH A EE AdAe S o] &kl At AdS A

ool 28S wE AR, 2l AES AT A B
&

rlo

2
AA A2 S B AER oS N M APow 3
A gt

o] olFe] MW AP oW Aol vl WO vAY Ak AV A
AR ol g3t e AR S BANDE FESe AL AFAE 2
o] ARH mEolth A4S ofWl WHWOR oY AFE kol we} wale] w

S A=ZL EEAH, A2 AP FAVE WA TS FHsioF nAY wES

EZ st viAIY Y Ay 54S FA ST Schmitt(1999)7F el sk A d

AAYe Be TYsE nAAND) KIS A, BA, A4, 4F, BA A

Aelth o AY wiARE BelLilel Fole FFeuA 79 ofu
g ERd 4 9t v Byl

= | 1y O Ty ﬂ] 7131_7"}1—_]1
AQe Fxg SAd 2AL §AL AFA AAE den AFL Aus
N7 A ol gBT. e 2R GFe viAE g g olast

Collection @ jeju



el

<H
(!

Ag 3t Aol o=

==

=

AAuAg e A ATTES E

w7 & o] o}

Lol

g
4]

9]

N2

of| Aol ofm

1
e

H71 ¢

8(H 3

S
= T

A7 Aoltth webA o]

=13
=

o
T

el

=7

A 71e3

off, #7dvH
7F At

=
=]

L

3 &

I3

LIER S|

=

=

olxl A

1
e

A

o

b1 9

VM A 1 Z e whel BEA yEr] o)
o= gx2AA & F It

°©

=

]

o

I

ZRckss

) .

o

T
|

—_
o

ol Wk

149 %

Z

.?_

ass

(3) A

mepA )
5o of
Collection @ jeju

°©



N
=
o)
<R

o

]

217 w7 o

EER

k<
H

4ol g

=z}
=

1
e

g FAA G

NAA ApaLo]

o

B
el

2]

o =}t

=
=]

.vo.._

olo

=9

CEEEL L]

Z~H] =} 9]

KeN
T

AA WA

o

| & 28HA H

3

1A

(4) 5

-5 v
o FRHAAY 2nxke] A71HR] #FF dHd, 2o

o)

(-l
™
s
e
e

1:4,01 Oﬂ

Z5

o
ghelol Al el 8 e

]

o

<
T

AA B R =

B3

5o 3 AR

1%

A

g9

TS olgste] AnAt

Z
=

o1 43171} Ab]

KeN
=

Ay 93 2d(role model)

0SS

N

—~
fite)

b
of

]

4

(5) A

174 2] A

=
T

A% mpARe o

1A,

A Eo Wt

=
=

o, Afele] ok

o] o

—_
fite)

o
i

7

o}
N

—_—

0

Collection @ jeju



W el ol 74A]

A zbel 7

a

—

~A
il

=3
o

el

e

—

e

olo

olue} o5 Al
AR % glem, TR FdE FUAN wheba

=z 3
=

e zulxte] o

HAA Y

A3

KeR
L

—
1o

o

Collection @ jeju



DARES AFHoR FASY] A DARE] G4 g U o

% old7t Aauolol Fh AR, EukEe] et AT Apge] wel )

A
t}. v =ubA ' & 3] (American Marketing Association)o]] W= . 4wEE S )
kel daet a7 s A 7HE FZAVAY 23T uf g=Eo] MAYs}
A g Vlthel] wAA R wf SRkSo] wAgitta A ojgith, ko] o
o] Hunt(1997)= ‘An|7do] H23 7gugde Awng E9gu= Frpelu
gefstd o, ARzt A =3 giztell dieto] A BAAHA=TE 2 FAA
Al A A= webd =7)= ARjAbe] IxA AEeta stk e

HZo ATolA Kotler(1994) = ‘RE2- 7h1 9] mbs3} #ed s o] Qi+ AlF W

AMH| =9 g5 olFo yEUE X" Ao didk ARl A7 FEelthEta
Bttt A= g Hojet tEo] nANSRE A= 1A &

Aabel] tgstar M2 2HA gl HEANORA A A= FAEH

i_,

f

A% BrHOoE 1 Fa4e] ¥AHm ek

WEo] shtel @7 Hokz AAE olF o] Adel U B AT oA

o e ole L5d AstE AA AF A A Aes fE A JiE e
2 757 "ol IA g gk A e WSS AdAYste S v
ek Aol Aozt FodH e gk A5 TS ol FIAv E F
o+ AFeAE XA FARke] ofye} A A KA Eo] RS e IS F
I o JAAAH - AMH £ BFE 1HIAS o S A4 A d4FE
NS Axsta Jdow, A0 QA7AE EEgFojoF strhal A ska vt
(Morgan, Attaway & Griffin, 1996). =3t 34 A4 H3 A3} xgk% H

oz TRl WHo) Y AT ANHNE sz A AFH ol

)
I

Collection @ jeju



ojulol 4] ‘Te] 7}

1

o2 vEhtal oA ], 2008).

al

A

-
R

0]
s

=

[€)

o @ o]xo]
R

.

R

]_

5

ary
2) v
of A w7t gd AAH Fshrh 2@ o

KeN
=

S R B TR OROE O RE MG TN T p T
B 3o Aoy ERED B BT W
m 70 O# )T o .mﬁ = ,_Ir,” o »A..* X ;oM o 8o ot Dxﬁ ,.I@l | .ﬁo HO
2,_o§?%ﬂﬂ@%ﬂ.é%#ﬂﬂﬂ%urﬂ%
R by ROdeH L R Moo oo T E
g s d XNk @ w RN T
BN d  om T T VI . i _® 4 ol
2B g N RD e T o L R B L N
. 5 T N A g
ﬂmﬁmmﬁﬂmw%ﬁ%ﬁ%%%ﬂng7ﬂ17r__&
(o _ = X° S = — % __ b ol =0
323t ... S LAE
— [ = u - < A —
= ~ 9 <~ H ul 1__/| = S 1 z]m oF o o 0| Mo o
M ) oy E3 X < T oy
o] W ) 2| 2 fr X = W o e R
) T o TP i N e = O B oo =
ST I S B B L. [ T
T ~ & w8 w3 " o P A& =R % el o
%wnmmHMﬂnMuﬁmm%Em%ﬂ%z%ﬂmﬁ
, Y = T — o X
)A..g ﬂ% .L;,._ © ET_ E It b JO E dl — 0 50 ~8 — Mwl 0o
G e W E, TR s
G M mom Qo ™ Do g TN o e W
W e S I I - I S
~ o oz T X & 5 " BX LB T = ol N JJ
I X FHCE o N = %0 oo =y %o | Ho = R
o R o E 8 I wOX o O 5w ow g
o e s 8 F K R A = do N
fuy NEoae = o oW - X = H o B
o = mm o oty w8 m’ o B R o o X
U B T - S i R I S
= H G- ) =~ 2
O# Bo .DI ,.;L o) X =0 ,_Iﬂ_yl 3 1)
= G = S S R G A g e W
AR G- T T B B T
..% o Mo o O N o< o & Ne o = m_l T . on
T sl A yjy = T Bo X T T o
$ on WX s o o Fowmown B W o =
S o+ K T X BT T WE R DT O TR N A

Collection @ jeju



AT A

1.

opox . G
Hin ERON ol = ~ .
o £ b N A
T = 8o . = 0 5
o o M > - " w o
‘q \m_wl ~ ll 7E [ fap] ~t . ]__/lA
Gl b es] B b .roa_ OME
CEX| B! o I = = T i
L = ¥ oF o< o
alp) W: %Tu r Oﬁm OT " MM
— o — ,Ul — - N
S 2 £ . if T K
& LT - BS 5 = ® o
o ﬂ T O#E ‘HOI ol " ,_I_Ar
A T SN =  ®
— B N = o ENE X T
X2 B o < £
X Nre o_e O Eo o_H d«M
E TP °
F g ©om /|| il
T o L M- & 5 kg T
© oo 5 N o I 5o T 4 o=
= U & it o .
M s ‘DI Ef A oH ) = 5
Bk e BT z e ok o
o = =
o =2 = -~ = 0 2% S W TR
PGS ™ - , =3 T OB
T '+ F A . -
< ni . W &l _
T — © B VAN 7 I a1 = o S T T
CIRCHE~al 4 oy oy A KD O
B e X = M T M X
8l i e ® 2 ) d Iz FI
—_ i X o o
™ ~ —_ - —_
G oy o _ _ 9 o 0
iy e T = . BT T
5! w TOXg T
g ® T e M m B R ]
ok X ol
RN qives T N g oo
B v N 0 B0 B 3
B0 = o HRe - m_mr Al m ww 7 Bl e ooy WA
Iy w ~n <0 u | Tr _.___” T M_M i qu 4o .. e
~ = < - Lo 5 =
moom ok B s HEgzy - T 0
T ll 0H of w —_ nmE — —
- moW oW o B o | ~
= b T = ol

[-4: 2o

Collection @ jeju



X
)
o)
oF

I

o

I

Z

s
=g

5 oA ol ueh £t

stel =g

=z
LR LN

7FE 1

7ol

[e)
T

seleas FuA f3 ot

DA
1=

o-1

]

o

o e}

]

R R
2ol EdE P #

A=y
A L

o-2:

we} dlE QW E

3 ol

o-3:

s
ol
)

o

D 3l

o-4

el

ry
;OO

o

Aol

=]
=

hSS

x

el
;OO
7O
%
o)
oF

1
N
H

i
3
o
T
il

ey
alz

ol
o

]

w

_ZE

ol

AL
;OO

AEEQ

m-3 :

™

—

._AE

o
wmo

T

—

N

el
,.Lmo

ol

ol

0SS

—

_ZE

ol
_Lmo

‘.m-O

o

w

i

ofy
_Lmo

w

~u

el
wmo

‘._WO

o

S

—

_ZE

el
o0

T

i

el
q_mo

J@O

o

Collection @ jeju



el

K

i

el
100

JmVﬂO

ol

K

o

ofp
;OO

7o

-

K

AgAT 23 B2 4o ofd o

-cﬂ_

of o

1l 4]

[}
=
3]

HA 74 = A4

5|

s}
ol

& A7t o

olef

-
.

o7kt wel

of o

(e}
=

=g

- 41-831(2005)9] 2o

EEE
2 B A7oAel gl

Awk A7

]:4,0

FA T

[

2 Ao

0|

2) £3tdleds 7 7+

Mckercher et al.(2002)°¢] A%

e
L

2% Folg 73

il

i

o
Er
iy

—_—

)

d = AAH(casual) T T3}

A" 57HA &3]

5|

B

u] 4} 4 (sightseeing),

%% % (serendipitous),

¢ A (incidental),

o

(purposeful) 3}

Collection @ jeju



b

= Shof

R
.

stolsgds Ful At

sl
®r
1o
Ao

il

A

H
rvzel

X
oH
X

i

b 2

=
=3t

(3)

;OL

Stef sl o

g o &

& )

AE

ot =

5
=

sto|=gds At

alg

&
Nro
B

sto=gs TuiAt

ol

shef el

o
b

Tl

Kol
=

b
<

= =3 st

g5 Foi

Ay

3}

®r
b
o

il

ot

-t 7H(relationship experience), =< (flow experience), <IE]H 21 ™ E (entertainment

-
1

experience), 1% (educational experience)2. % #FHT}E Pine & Gilmore(1999)

1
-

Aol A

o 2

0]
A

ShaL

T

=

Mo

A

3}l

2]

REES

B E Q

o,

1

Collection @ jeju



H
N

ul

"
o

X

7F otyel v dgE Al o

=
S

el A d

oF HugE o A

=
(¢}

B

kel
T

6) 7

A AT ol

Collection @ jeju



- A1-8-2](2005)

3-1> AEAe FA

5T
It

<

AR A

N = =
= ox S
I < = P,
> e BB
i B £l 8
% B T8 w
" m 2 |5 2
o' o ﬂo iy 2
s BTS2
S = =
= | B =
N
G
Mol U
IH L K| KT I
M il ol T~ =T =
" o dn| A | 4| X
£ = = A —
"R RE | TR
LO LO LO
-
w | * he o
A
il in oM i)
g Bl ny 7o
T K % | A
= 6 =0 ol
< gy ®°| A
R o =
Eolw | W -~
0

=4

Rl

i

el

0

o)

X
ol

3

Fed A

& Folel
[}

8712 &
4

=

=

R

4=

o

of gk A}

1

j=4
R4

353 v

°©

ko3
=

3 |

=

R

1871
ST

L
T

O]

o=
g Ak 28Ez durdel AFe

o

=

-

s

A Al

T

galA A n T ot

oz F¥elA vk
0% FHI}

Al

X

Collection @ jeju



B

—~
0

T
A
o

oF

koA
™

A}

<
=

2009 39 3094 49Y 25U7Aoln, 3}

Z] o
=

AR, AEEA} A

el

%

ZAF WEol FAEE N, 2}

=]
AT

o

—
o

N

A 7]

-
s

Nlo

KeN
=

A9l SPSS 12.0

B
fite)
NJo

!

ol

2y

94

s

H}

bo 7z

S

i, AMOS 4.0& ©]&

Collection @ jeju



V. A5+
1. 22 IFEAH 54
<E 4-1> F29 dTEAH 54
T EE T | H&(%) T EE T | H&(%)
. A 171 51.0 3191724 3 9
4 164 490 A5 18 54
20t 213 636 F= AEA 22 6.6
- 30¢h 77 230 A2 45 134
40tH 40 119 SEIESE S 42 125
50t o] 5 15 ) F4/1%/54] 4 12
1007+) vt 180 537 7] 8 2.4
. 1007+H1 o 89 266 RN RS 2 6
S ooman 50 149 =5 19 57
3007+ o 16 48 3y 164 490
F3ha ¢ v i 3 74 2 6
158 9 47 14.0 71 e} 6 18
B st A 171 510 il AFA 265 79.1
|
ek 9 98 29.3 AT EA 70 209
ekl A/ EA 18 5.4 A 335 100
HE ATFEAY 54 AHRd AHoAE dAo] 1711522 51.0%, o
dol 164H o= 49.0%° HES UeWow, dAPeM= 20th7t 213H o=
63.6%, 5ol A= 1008k wlgko] 180 o2 53.7%, st A& dvighArt 1719
©.2 51.0%, Aol Aol 16482 49.0%, Aoz AlFA A o] 265

o2 791%<°] Hl&& e

Collection @ jeju



SEEIEEENE R

=

—~
fite)

vzl

X
_Eﬁ

fIfe)

o

vzl

ol
»AO

B
~
file)
<
ofy
No

Uze)

™

<

e

o

—_
fite)

oF

o
o)

o
]

p—

0

w
o
e
~

127 ol &

A
i

SERE

ZF7}F

(o]
-

Fho]

T

)

—~
file)

jgase)
)

W

H

fvael

AAA %

ki3

o

to] o2 7

]

3
Y

)A
o

} &3} A4 (cronbach’s

=ol7] fls AEws

T =
=

A E

o
Ry

-
s

]_

o] Wi

10

o

el
No
oot
w0

)A
o

]

Z]Q
A

=
=

alpha)

AFH =7} v

ahat o]

[¢)

:,L

=

=

HEHE A1 2] %= (split-half reliability)

R

il

file)

e

b

ol
He

3714 2 Lol

[€)

=N

, N E A

of et WEEAd, 71sel 9

i

37}

rvze)

]

ol
TH

1l

o

AJr

H

14
=

hpol

o1} 7

°©

[e)

T

71l 2% BrdA

TAAZ7E ok

1
=

B

S

il

ol
.Zrl

]
T
)

~

o)

D

-
1

Atk KMO

PN
T

A2 Aol

At} KMO(Kaiser-Meyer-Olkin) 2} Bartlette]

=
T

1
=<

371

=]

b2

Collection @ jeju



<FE 4-2> gpolZaERdo] gk AEE 2 YR HS

A
. e IR
el 1 2 3 4 5 | T8 | ageAs | A%
GfolZ30 | .810 | .139 | 170 | 074 | 155 | 648 | .897
dol=32 | 787 | 092 | 092 | 201 | .147 | 766 | 898
_ o [@eimes | 771 | 147 | 18 | 131 | 264 | 644 | 900
Og% dolZ33 | 761 | 083 | 225 | 186 | 095 | 548 | 901 | 915
dolZ31 | 760 | 1438 | 095 | 191 | 197 | 672 | .900
gol=27 | 785 | 080 | .167 | 073 | 221 | 575 | .906
dolZ29 | 678 | 043 | 334 | 044 | 088 | 693 | .909
golZ18 | 117 | 776 | 184 | 077 | 098 | 630 | 851
golZ19 | 131 | 769 | 201 | .117 | -.063 | 698 | .848
Fol=Z16 | 223 | .768 | 086 | 129 | 124 | 700 | 852
a9 | gol=20 | -.005 | 719 | 077 | 223 | 000 | 472 | .87 | .877
dol=Z17 | 1065 | 717 | 115 | 147 | .166 | 461 861
dolZ21 | 012 | .708 | 036 | .155 | 093 | 679 | .865
dolz15 | 122 | .586 | 142 | 211 | .196 | 588 | 871
golZ12 | 179 | 115 | .801 | -006 | .106 | 665 | .8ad
dolZ13 | 203 | 132 | .794 | 074 | 069 | 667 | 843
qe | A9=10 [ 100 | o4z | 7or | ose | i2a4 | eis | sa2 | o
golZ11 | 172 | 160 | .756 | -.019 | 052 | 529 | 854
dolZg | 121 | 172 | .676 | 176 | 208 | 523 | 860
dolz14 | 197 | 175 | .607 | 098 | .158 | 634 | 870
dolZ3 | 101 | 222 | 118 | .832 | 019 | 665 | 812
dol=Z6 | 046 | 228 | 060 | .772 | .138 | 588 | 831
859 | aolZ2 | 100 | .199 | .062 | .770 | 081 | 535 | 837 | .865
dol=a | 246 | 137 | 011 | 741 | 125 | 629 | 833
dolZ5 | 266 | 165 | 071 | .660 | .09 | 717 | 853
dol=24 | 154 | 155 | 065 | 042 | 782 | 582 | 772
gol=23 | 137 | 070 | 251 | 170 | 721 | 734 | 769
Aok [ eolma2 | 131 | 073 | 121 | 088 | .696 | 682 | 797 | 817
dol=25 | 299 | 152 | 199 | 061 | 658 | 697 | 777
dol=26 | 388 | 059 | 146 | 118 | 619 | .681 788
24 9590 | 3275 | 2522 | 1.782 | 1.706
2aam 31.966 | 10.916 | 8.406 | 5.940 | 5.688
R A 31.966 | 42.883 | 51.289 | 57.229 | 62.917

KMO=.890, Bartlett®] 784474 2AtolAlg=5798.315, #2l=<&=.000

2 89082 UEHstal Bartlette] TRdAHT TAMFolAlEgE2 579831501

@ jeju



A3} 571 9]

ki3

TOoF

7]

o

o

10.9%, 3

—_
o

—_
fite)

—_
fie)

915, 28.91& 877, 3812 875, 4

or.

]

o

2429 10

3

RER

ki3

571 @219 oj

e HER AF A=

_q]

)

,AO

Collection @ jeju



i)

#2188 =.000

Bartlette] 78478% ZARlA #=3602.432,

4
T 0 o~ <t 0
E 06] <t 06} (]
(6] [ee) 0] (0 0]
<!
<A
RO || D[N || N[N O| N[~ |OD|D|D
1Fﬁc._A..A_..Ru,yOF/OOOn/H.IAF/‘I..IAA./_77~/OO
mﬂﬁ888888888888887.7.77.
o <
W ool |o|f|o|lo| =S|l oln|o|lw|lvlo|lo|lo|w
o ||| R|D DS |D|N| Q| |F|N|D| D= || =[
Ho QIO QI©|O[©|0|©|©|© Q0 DB
~ || X
|- N|o|lo|lz|lalo|lvo|x|a|do|N o=t E RO
<[ |o|D |V |F| 0|0 |F || 0|D|lo|w|lojolalS || =
St I Y iR et R B B B Bl et et et Il R I RV
o 0 | w| Y
40521003978413668%388
QR H SR DR |2 |O|0|R|©|=|© F|XR| =
NN S NSNS 0|0 TS =@~ 7
©
H
T
<
Nl avlwlo|laddololwis| oot F ]8]S
2697041095174319571637
N S N I R N S AR A R R RS R RN N S R R B R S B RS R RS 2|
SRR RN R A R | S ed ol R I O RS Bt ] e
o || o
AN (OO N N ||~ O - || ||| D 733
=S| | DD ||| M| F|O|D || D | < | ST
00 | Q0 | b | b5 || ST~ S | A o Y
o6 Q[
SIOIB o |Y |~ |m |
ha TR | o | PR | R | BR
(I | | | B e | B RE R il g e
5 R || R AR il
R R B N i I B S R R P
F|IT|T|T|T|T|T|°|7T|T |77 >
~
R
| ¥
L JF
0
B T &
mn_ CEACR
T

KMO=.917,

A7l ek e

A

4-3>3} o] etk E8dEdE

I KMO #< 9172 Yelwt3 Bartlettd

3602.43201™ o] tj

A3} 470 9
o] 45.3%, 28.<lo] 9.3%, 3

2]
\V4

)
ey
T

No

0

Aol Al

Az

ol

[e]
=

T

)
yad

=

& Eele

—
fIle)

1m0
1m0

rgrskadth 3291

_Z:l

—_
fite)

Collection @ jeju



Fatt. 470

884, 4891 8252 ERRLAL
gl Aoz vEhsith

fIfe)

1m0

= EA47}

EER L

K0

[

=
)

D 7T e A

%!

7HA T ¢

Fdvk 1 Ad} 47 €]

=] (e} =
QeAg A

i

i
fite)

el
To
~H

H

=
110

N

AR 253 (23W) o8

-
1

1657), 4

(

[}

5

ol
7K
Ll

;.OO

ol
™

n.@o

=

4-4>+=

3T
it

237 3= e

g 19 7

T A Al o

<
i
~H

H
)

ehgl el

A
]

4-4> o]

<3t

‘_ﬁo
Ar 1P
4 leigleIg| st slx
QZ.LLZL&MZ
< N
<
Tk
i S
Pl 2R (I8 = |58
.MﬂﬂESSZSS@m.l
"
I
| gk
T o B fap) N[N || x
G IR B RN R R R
ur._,_ﬂ. = |2
&
)
fr |,
“ lzlglglele|dlsls
B AR S| S| B3R]8
< N |
o
o
O AR AR
ﬂﬂ“@gomﬁmmﬂih
M m.wgﬁaexa o | #

sk p< 001

Collection @ jeju



#9198

000"
"2
a4

000"
0007

30.508
26.961
22.383

26457

58933
63503
6764
A3422
15523
60894
D482
02739
19546
61283
60665
07441
10375
4562
49631

79983
stel =25 TR

QA

=

3.7189%a
3.2164b
3.0788b
2.3043c
3.9757a
3.5863b
3.3345¢
2.8783d
4.0135a
3.7215b
3.3758¢
3.1014d
3.5135a
3.1205b
3.0327b
2.3217c
u} 2}

At

74
73
165
23
74
23
74
73
165
23
74
73
23

9

3

o
=

A
gl

Mr

L a>b>c>d

A

o
=

I

o

LEE
LEK
ikl

4-5> o]

A
it

<

Ak

4
Mo

719k &3}

¢}

=

o<
=

E

3} e

|

2) 7MY AHF

=i
RN

wx p< 001, Duncan AF-54 %

1
-

A (n=182)°] o

[e]
L

|

I

AR e B
AA TR Wrgskdal, watdlesle WA

ol tieir = “F54 A, &3kl

Ho
Nia
roy
aig
=
el
o

W=
i

2=
=
— 55 —

3}

Fohap,

o

3]
gz ek

[e)

T

o«
L

(n=59)

Collection @ jeju

“ o
@H(n=37)



<F 4-6> E3telasrleh TatddsA e n steds FlA 78 B

it
M

2w T3 571 A
= 3t =5 =
o | MR [ 12394 FURD) [3GFE D | 219
o o A % 54.3% 11.0% 65.4%
3l Ad —
wo | MECD | SIEEA TUA) (A=A FHA) | 116
T AA % 17.0% 17.6% 34.6%
A B () 239 % 3%
B A4 % 71.3% 287% 100.0%
<HE 47> E3degds Fujxt §80 e E3degds AP xolAdE
TE EE £ e EFHA Fg: frogs
SAx Fujap | 182 2.9681c¢ 72833
. TdA Tl At 37 3.2432h 63269
oz - 16.660 000
Z5A ozt 57 34316ab | 72632
o= A Fula} 59 3.6475a 63933
SAx Tt | 182 3.3396h 59247
S| AA w2} 37 3.4270b 83555
) - 14381 000
F5A Pzt 57 35754b 62572
e A Fujzt 59 3.9661a 69098
SAx Fujap | 182 3.4048¢ 60924
b AR P 37 3.4865¢ 74368 [
AEEHIHE — 13.116 000™
Z52 ozt 57 3.7310b 67682
oA Fulz}t 59 3.9944a 75498
A Fujzp | 182 2.9330¢ 61412
T3A Fujat 37 3.1946b 67575
A - 13.463 0007
ZE4 ozt 57 3.2175b 61328
e A Fujat 59 3.4949a 58998

>~

sk p< 001, Duncan AFS-HSZAY @ a>b>c>d



3) 7HAMme] HF

4-8>0l e}

-
it

P <

S

el

A7t =

1] 54.9%°]™ p<0.001< ol A

A

il

[e)

R

(R%)

Fi Ao et thEs TR gle]A

FTEAde AEE YE
Aoz ekt

o 1

e

B

&

dhe} o] m

S
=

)
3

VIFFtE 35tk 27 vey &

-
R

oH

5}

o= YEyH

al

A

131=

jui

S}l

=

if 4-8> i

)
st

Sui7te] I AASTE 342(p<.00D)E eI, 299 3AASTE 170(p<.01),
<4

AEEIRJITVES] AATE 276(p<00)e® Yepkon foitte] Fald&ds

o2 YERt

of (+)¢]

R4

]

w | [ S18|8|8
Il — [aN] — —
B
Gy o | o
x| |B|§ E|E
Ho
.8 8]8 8|3
o
- 1812 B8 ¢
o [ o LO —
W
S
A ERE IR
J
£
N
L AT IS 2@z
N =3 ST =
B
NR
2| = B8 |8
& -
i o | &
=
A A oA o BE Ny
Mo ! h T R

frol g8 =000

543 F=100.295

e R

=
T

R*=.549

*xp<.05, *+p< 0], *xp<001

Collection @ jeju



4-9>°l ‘et wiep

-
it

ok <

Ao 47.6%°l™ p<.0015F0

Aom vehgth B AR 9ol A

o g vehy

°©

4) 7HMANVe HAF

|
N
o
1o°

qm-o

o

o)
o

A7F =

=
-

VIFZhE 31tk 27 vt

e

-

el

i
3

MAA b Aow e,

Ne!

o

G

—

0

on_
To
o

o
!

;g-

of 7}

Z
e

],

jui
R

&

S
a

I8

=]
gl

_‘|

A
vl

]

o

1
in

o

222(p<.001)Z  YEFRT.
3}

=
pin

4-9>

3z
it

37 A=
<

o] FAATE 244(p<00D)ZE YEMEI, B9 3]HAAG= 233(p<.001), NEH]

AHEL]

[<e} N | O
| B 52|82
\m — | N | — | —
1o
3| s o
ho | = = 2|82

Ho
w%wwmw
ﬂmmmmm
o)

- |BlEB|2|2E
A B~ N o o T I A
4
rmﬂ_wu [ox T S A
W | = 518 /98
NR
22|

—_

T = r

= J18|5 8|8 &

™|

NE

o IR 8|

] SV (- R A B

.A—I ~ T

B ._U/rw OM%

,m@u —_—

W oF Wﬂ
o

A 4

Mo &

fel2E=.000"

.469 F=74.855

g R

P
T

R*=.476

#p<.05, #+p<.01, ##+p< 001

Collection @ jeju



4-10>°] et npe}

hya
ar

P <

o]
A 6] 55.19%°1™ p<0.001 0l A

KN
T

g (R?)
Aoz etk o

5) 1AV el A%
el J=E ey

Ho

A7t =]

A=Al M &
VIFgt® 38tk 27 vepd

==
o

L
T

il

|

© =z e,

211(p<.001), SNEEQ

178(p<.01)E bt o,

000"

EEEE

]

-

A

ko3
T

1#3= Aoz et

s AAF=

O
H

299

F=74.855

.546

35l 7H

.

227(p<.001), WSA o IAATE

[

39 R?

k<3

297(p<.001) = YERSETH
T

S| AAF=

Ll

R%= 551

e

PN
-

7
E9
Frelzkol 7o)

® | B 58|82
‘m — — —
o
ol Y 2 | o
e 88| €
Ho
g |88 8|8 ¢
O
- S8 & 8|3
N © (e A ()
4
= w ae] [90) N [oN]
KR
2]
A
~lo|E|E|8 8|8
|
K
vi o~ — m 8]
= | A J |8 || =
A+ - o
il N =
= of
- o | ™
4r A |
Mo & i i

6) 7HA Ve

*p< .05, **p<.01, #*+xp<001

ol
100

Collection @ jeju



4-11>¢l yept

bk <E

€] 61.5%°]™ p<0.0015F=¢

Z

°

L
;OO

‘.mvo
=
o)
o

{8 (RY) S A

A
=

S

Ry

whsl ol

CEE

4-12>° EbE A}

6.660
23.040

.000™

AvA
st

EE3 As

o815 =

o

R

st <

H e
184

o

768% LT

o

R

1=k

=23
H EE3 AT

F=530.839

117
033

780
349 R*= 613

S}

o A%

¥ 4-11>

AYA
aL

=
Hr

o] o 37
P (RH S AA 9 635%01 p<.015=ol

°

R?=.615
171 4]

p/]

A

°©

<

&

4
Mo

7) 74 VIe]
VIS A=

S|
=

}
o} ol

#*p< 0D, **xp<.01, ##+xp<001

7

o
o0

wm_.o

o
o)
o

A
=

2y

J 3k

O
[¢]

Fol9E

’OOO**A

=

A

5ol =

EE3 As

o

o
N

H e}

8172 YEth

25 AP WSt Sl
H EF3 As

2=
=

[e)

L

5.234
24.053 0007

Fel8HE=.000"

97

F=578.541

119

034

.634

o2 YERH. T
S}l

Al

7

=o BAAT w

12+=

A
o

Hr

=
==

H
T

o
RS

3

&
=

<

4r
Mo

625
g R

o~
T

.635

R2

Collection @ jeju

sep< 001



8) 7HAVIe] =

e

!

4-13>0] LpERG vkl 2ol

-
it

P <

)

T
)
N

o
;OO
J@_.O

o

gl G+l

ko3
T

B L LA

6:)]:

3

% o) nxE=

Rl

4-13> A ¥HA]

<i

EE ¥ ¥
R (R S
) 218
Iz |8
(o
- m m
A
S
oy 13
™| &
'
22|
£\ o © | o
Tl =] S
B 22!
Nk
Jai}
Tlm|Z| 8
¢ || Y
w4
m | X
Hr mL
4 4 T
B 75°
Mo r o

fFelgtE= 000"

F=578.541

3" R*= 634

R?=.635

***p<.()()1

Collection @ jeju



Kl0
™

B0
H
<
KU
U
Kd

o

7HA T el A ZHE VI

=
=

ol o

Fol7] o

A
o

Aoz olfA= &

=
o

ol A

-

FA T

S

71 o2 A E 1A}

&Foll A

o4 el )7

ek
T

2 (CFA: confirmatory factor analysis)

)

)

A
=

70 (construct), &% £ ¢l(common factor),

=
o dolg 27|= 3

2] & 21 (latent factor)

A
=

el
A ¥ 9=(latent variable)

)|

=+
[}

A = (2 AS, 2007) 2 Aol A

)

3

9} (operational definition)® ©]

!

QL
_ﬁ =
%

ok LISREL(Linear Structural

N
%

X

—_

.vo.._

vze)

X
_zg_l

Relationship) & 2l9]

HoltH( 4, 2008).

ﬁo

14
=

7h

A F E(CR: constructed reliablility)9} A2 2|4 (AVE: variance extracted), X

Aol A

o7 Bol olfAx AW

=
Ju—

Eis

A gl o

2]3:]1-

of AFAmict A

(A=, Fo8E), Q% GFI(goodness—of-fit index), AGFI(adusted goodness—

_E__Z
= o)

of-fit index), RMR(root mean square residual), CFI(comparative fit index)

A

Collection @ jeju



F o Qe 3 o3k, GFIE= 09 o)A, AGFI= 09014, RMRS 09 717+%
_/I:

78 2992 o N ERELRER SR
A =A%16 0.859 | 25.141
A=A 18 0.867 | 25.581
Foizt o &4915 0.605 | 14.032 | 0904 | 0.757
o &AE1T 0.922 -
o &7 14 0.754 | 13.665
oA &AE10 0.793 -
A&AP11 0.749 | 13.504
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SR A &AE3 0.813 - 0.894 | 0.740
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ol &7 88 0.616 | 13.606
A& R7 0.762 | 17.816
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CFI=.906
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Abstract

A Study on the Life Style of Culture and Arts
Activity Buyers and Experiential Marketing

Won-suk Hong
(Academic Advisor by Professor Yongcheol Hwang)

There are lack of researches on the culture and arts products and their
consumers. Therefore, this study presents the suggestions with the marketing
point of view for developing culture and arts products by looking into the
characteristics of culture and arts buyer's behavior which has not been
studied boardly in the sector of Business Administration, and the experience
of culture and arts products in accordance with the buyers’ life style. The
detailed objectives are as follows :

First of all, I examined the previous studies regarding the life style,
products of culture and arts and the characteristics of buyers’ behavior, and
by analyzing the relationship of each concept, I intended for suggesting a
theoretical model.

Secondly, I examined whether there are the differences of culture and arts
products experience among their buyers according to their life style and
purchase style.

Lastly, by introducing the concept of experience linked to the culture and
arts products, I suggest the practical suggestions for improving the quality of
culture and arts products by analyzing the effect of the products experience

on the buyer’s satisfaction and further purchase behavior.
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The contents of this study is as follows : In chapter 1, there are the
background, objective, range and the method of the study. In chapters 2, I
collected the concept as the theoretical background by carrying out examination
about the life style, products of culture and arts, experience and the evaluation
after the experience, and then tried to find out the relationship among the
concepts. In chapter 3, I set up the research model based on the theoretical
examination in chapter 2 and explained the hypothesis and the contents of
survey design. In chapter 4, I mentioned the survey’s technical analysis,
reliability of measures, validity and research model verification, hypothesis
summary and Interpretation, acceptance of hypothesis. In chapter 5, 1
summarized the overall contents as the study’s conclusion. I presented the
theoretical and practical suggestions according to the analysis result and I
also mentioned the limitation of this research and further research direction.

I conducted both literature research and verifying research to achieve the
objectives of this study. Firstly, as a literature research, I carried out the
theoretical examination on the life style, culture and arts products and their
experience. Secondly, as a verifying research, I carried out a survey to the
Jeju people on the consuming of culture and arts products. To this end, I
undertook a survey from 30th of March to 25th of April, 2009. I distributed
350 questionnaires and 347 of them were collected. Total of 335 questionnaires
were used on the final analysis except 12 questionnaires due to their low
reliability and insufficient respond. Lastly, the collected questionnaires were
analyzed scientifically wusing SPSS12.0 and AMOS 40, and were used
fundamental data for suggesting an alternative.

These are the results of analysis. First, regarding the result of factor
analysis of life style, culture and arts type, extrovert type, planning type,
active type and cost-effective type are turned out to be the factors. After
conducting group analysis according to the types, they were divided into four

sectors as social positive type(n=74), culture and arts, planning type(n=73),
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extrovert and active type(n=165), social passive type(n=23). Second,
concerning the evaluation of culture and arts activity experience, bonds,
immersion, entertainment and educational function were drawn as the factors.

Third, regarding whether there are meaningful differences in the culture and
arts experience according to the each life style group, there were significant
differences in the factors like bonds, immersion, entertainment and educational
function. These factors ranked the highest level in the social passive type
group. Fourth, according to the motive of culture and arts activity, the
buyvers’ type can be divided as accidental buyers(n=182), superficial
buyers(n=32), impulsive buyers(n=57), intentive buyers(n=59). In line with
each buyers group, there were meaningful differences in the factors of bonds,
immersion, entertainment and educational function as the result of ANOVA
concerning the experience of culture and arts activity. And the experience of
intentive buyers is turned out to be the highest.

Fifth, regarding the effect of culture and arts experience to culture and arts
activity satisfaction, bonds, immersion and entertainment have the meaningful
positive(+) effect to the satisfaction level. Sixth, concerning the effect of
culture and arts experience to the overall satisfaction, bonds, immersion,
entertainment have the meaningful positive(+) effect. Seventh, with regard to
the effect of culture and arts experience to the further behavior, bonds,
immersion, entertainment and educational function have all the significant
positive(+) effect. Eighth, as the result of regression analysis for grasping the
effect of culture and arts activity satisfaction to the overall satisfaction, there
was a meaningful positive(+) effect.

Ninth, as the result of regression analysis to find out the meaningful effect
of culture and arts activity experience satisfaction to further behavior, there
was a meaningful positive(+) effect. Tenth, as the result of conducting
regression analysis for the effect of overall satisfaction to further behavior,

there was a meaningful positive(+) effect. Lastly, I confirmed the structure
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model’s validity by grasping the relationship among culture and arts products
experience, experience satisfaction, overall satisfaction, further behavior through
structure equation model, and I also identified educational function has a meaningful
positive effect to overall satisfaction contrary to the regression analysis.

Examined the marketing suggestions regarding culture and arts products
based on the results of this study, first, producers and companies of culture
and arts products should try to make programs to expand the function of
customer experience. They should boost not only the contents but also the
bonds among participants, and improve the quality of culture and arts products
to lead participants not only to be interested but also immersed. Second, it is
significantly important for the buyers to repurchase or recommend to others
after their experience even though the experience of culture and arts product’s
educational function cannot be affected meaningful effect to the participants.

The limitations of this study are as follows : First, the range of culture
and arts products is significantly wide, however, I defined the range as one
concept and analyzed various consumers of culture and arts products as one
subject. Second, on account of regional limitation, I conducted the survey only
to Jeju Self-governing Province residents. To generalize this survey, a
research with respondents of various social classes and regions need to be
conducted. Third, I analyzed internal consistency and internal validity to form
the contents of survey on culture and arts experience, however, if the further
researches concerning the experience will be carried out continuously, there
can be more appropriate questionnaires about culture and arts experience.

Despite of all these limitations, this study has its significance that it
accesses culture and arts and their experience which have hardly been
researched in the field of Business Administration with marketing’s point of
view. If further researches will be carried out constantly, momentous data
will be provided to successful management of Korea’s culture and arts

development.
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