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Fo] F59 FTFAHY =HL gata T loen, @WdE AL FS
"Language does not operate in a vacuum, but in a real social context, and
there are social rules that a learner has to master concurrently with
grammatical rules.” (Tvacke, et al, 1980:60)2t= A HAM & 4 gxo] ¢
52 (linguistic knowledge)®Jol = A}3] - F31% w79 olsg& o Fo}

2 FFoMe FAG AAslY zFoz Jdi " FI4Y HFo
BolAHA Fole FoAdo] A diFHI Ut =¥ B T AREFH
AALL S st AN AT 28t FA 2ERS AA HIEAM E3 olE

Fadol Z2AL ¢

b4

et A9 ot E PEAEA, $YE BED AFAL VUER Dol $AE
A2 o Fas B4 ol "o AA Ausse ded, g

A8 FHA3 At @ APA G vk AgEe W o
slob st AE obt AL F8Y Yolth of BAA dolsh Bt g

MAasta, T34 2 (culture shock)E #HA3sH7]

Md

=)

L

&A= intercultural

R

O

communication®] #g A7} o] Fojzo} gt

Intercultural communication®}gbE &l WS duldA ANz & 33
B AS 712 AREDY rAtAFE AA L I}t (MacGregor, 1995). AlAlE A
228 AAA olF Ao ZFvh &4 - FAFTY LI FAAG AAZ, oW
e Wz Feo Fad wiaEz Jdi F3}F dIdE Ad AFET
HEFol 718tgFH o2 F7hste] Marshall Mcluhano]l F38 A7& Ald)

(global village)7} €A% 7)ol ol2%t}h (Samovar & Porter, 1994). o]zt



W3lSo] ortaE s A5 Lo e FZAF WEdE 2P intercultural

8 DAL H7] ARag

rir

communication®o] 3+ Q7

A e olulolA B ntercultural communicatione AME & 239

>
>
ol

So] 4% HES 57 AFIFUAMRE A&Ho gon @

4
30,
lo
=2
2
4

s ge JHEoL ole2EWd s, sadtds e HekdE, 4925

m
rlo
4
i
N

}=o] °]u] ‘the importance of speaking the other man’'s language
and adapting our communicative techniques to the audience background’ (Hart
O, 1996)etn 4% ANE 2 719 423 od ABe 7Sy Lapc
Ak e RokRA AAANoR AFHE7] A AL HI do|t,
Intercultural communication® g 2A A A= 19508 d el Hopi®t Navajo
Indian8] A& HE A+E T /Hd3H £ (conceptual framework)S A H g
Hall (1959, 1966, 1976)°) <jsiA A=A, 1980 tHel E°14 Gudvkunst
(1983) 9 Ao oA AedE WRE  2F7] ARG 2y,
Leeds-Hurwitz (1990)7} “The young field still has little history written about
it"olegtn FEI ZAAH ofx B AFEl uot AUA & AHolAT, HI

9%l @&, A ALF

olrt

od 1 Fagel 2 $AAR o FAY AT
SEEER Y

Intercultural communication AT FHE old Yol Eae HIHL
eigto s SHE ANAEL oFE Ao, YArE FHAAH wFof
27k o Aol wAEy] A esish MEe AL AT Rold
Mela ol AAE s AN AAAE §

shofss, @3e Bash dold Easte Holye

oAd #AZ Zn UsA

rlr
i

) - BA3}9 intercultural communication S8 E A7) H wUES



ol #a o =FAME A I #olA intercultural communication® = &
Adgsta =E9 #HAE #3d. A ODHAME JAIAEFY Z3lele] #BAE
F 288 2498 o8 59 FA7 238

Fa) wrelw, A MANAE 9 -9 dALE 529 Ao)3 selagion A

Zwel el W =osyn vt AReME B Wee aotdn



M. 39} oJA2-F

1. ¥3} (culture)9 71

T AN AP EY A4S FEAM =EA Av ydor Aog: F3
(HaE5, 199248 &3 2 29 ey el T35 Ao e AL
Atghs otk ohdsth Al vebu o Qe

Hoopes & Pusch (1979a:3)= #3838 Q7o) A&En #ad &9 EH3H

FAoleba 7451 ek,

"Culture is the sum total ways of living; including values, beliefs,
esthetics, standards, linguistic expression, patterns of thinking,
behavioral norms, and styles of communication which a group of
people has developed to assure its survival in a particular physical
and human environment”

T3E U &Y EE BAE IFEE AT BHiE o HodME FiE T
AZoz F& A3 Utk sy "large C B3leg A Sof, A3, o4, 4w
dHo 2 soue Faoln, =2 dut "small C" F3EAM AlEEo]
oG A AZtstil 8 F =7} (how people think and act), ¥-AL @31 o] %A
Z#3l=7F (what they say and how they say it) 5o @3st 222 A intercultural
communicationd olsidt= ©l W=A] HQ3k Fopolrf o] F AFo E3l:=
"iceberg” EPEE £ AWHI Juk st o FW YoM B £ Q=

iceberg®] AX = "large C’'S YElWEH ols= do] g5, oA 84 o



ok Bl oY ol @ BYEES 49 AAHolr] WP Fran
olgfat7] 7t Aok vk F9 Lol Fof oM L7t B 4 ¢lE icebergd
I "small C"&= attitudes, values, beliefs, communication styles &

gge #EY g2 ALEne 4z Bl

oje} gk Moz F3lE ol ulfsled "Most of what is important in a
culture is below the surface. It is like the moon - we observe the front, which
appears flat and one-dimensional, but there is another side and dimension that
we cannot see.” (Samovar & Porter, 1994:13)8t A W37 = ot & g7}

g gl g9 oldol sldst= & value, ethics, morals, work and leisure,

1)

atitudest 2& £3e] NETEE Uk oz 2t oo wWstudg
seigts o] 4ETEE dolgle) #3E Auddn ddeg

3 Brown (1994:163)2 318 1 2§ WY ALREL &4 R “HFEA"9

“Culture 1s a way of life. Culture is the context within which we
exist, think, feel, and relate to others. It is the "glue” that binds a

group of people together.”

T3 9 Addd wzd Filgte A4S 5EF Al EA IS A A=
71024, ideas, customs, skills, arts, tools®} #e OUs 3425 YeEUE

AojAlgk F3h= 1 2459 FE oY AHeldn Zxdoh



Larson & Smalleyoll mt2@ {3t Sglo] 58 z|wistn tsts "HALR

(blueprint)”o]t+ (Brown, 1994:163-640°] 4] 1§ ).

“Culture i1s a blueprint that guides the behavior of people in a
community and is incubated in family life. It governs our behavior
in groups, makes us sensitive to matters of status, and helps us
know what others expect of us and what will happen if we do not
live up to their expectations. Culture helps us to know how far we
can go as individuals and what our responsibility is to the group.
Different cultures are the underlying structures which make Round

community round and Square community square.”

Samovar & Porter (1994:11)= 37 AdE Ao FAHNA £5HE

nlo

A e s Atk

"We define culture as the deposit of knowledge, experience, beliefs,
values, attitudes, meanings, hierarchies, religion, notions of time,
roles, spatial relations, concepts - of the universe, and material
object and possessions acquired by a group of people in the course
of generations through individuals and group striving.”

%, ge) £33 oldotolt ¥4, MFHNoZ FFaE W WA Hy

Rivers (1981:316)= At3 74949 £33t F5¢ dsid F of AsHA

dsta A



“The culture of a people ... refers to all aspects of shared life in a
community. Children growing up in a social group learn ways of
doing things, ways of expressing themselves, ways of looking at
things, what things they should value and what things they should
despise or avoid, what is expected of them and what they may
expect of others. These attitudes, reactions, and unspoken
assumptions become part of their way of life without their being

conscious of them.”

Collier & Thomas (1988:99-122)¥ “Culture is defined as a historically
transmitted system of symbols, meanings, and norms.”°]2tz A9 Wzl A
T3] AgAgE ZzIn Ao 2o wZdH, B 1 FAYEA 9
HEHoz Hix Whdes s AAAA, AuAAE Lile RAoz,
olgigt EHEL 15& ©E 39 TALER FEAIE 7€ (horm)S
AYs glow, HALH O R AFHo MEE AAESA HAH WLt

Fatd g 2o
A7, E3ke F5HE dolth F, Fse gadE ol oldy FS5HE

Aoz, frob WRE FHUSS YT FYM AN A4S WA Hef, HEHg,

AR, B3el 7t asse ANz U@ BAE AT A £3E on @
dojz AHAdEd £ ¢lg ¢E HHI} AAZ Y o™, "You touched a

culture in one place and evervthing else is affected.”g}x 23§+ Hall (1976)2]



gt

Ty, Lad Aoz FrFoA AlFHi SEHo uees

TEAe Agg, Ay, FFAAelW, de& FeAd FHEANAFE

2. 39} A2 FTY A

A7} oA E T (communicative competence)S ool gk =z AluEal

bzt olF Aol HHUA AT F YE A, FAHA A4AAAE

E3ete fdeltt gAalAE SE9 Ad S Chomskvd 9% 3 (linguistic

competence) &I A48 (linguistic - performance)®) . 73l A EE Z 3o
A3 AofE Al A AlS ZAZ3I HymesD7F Aoz Agd oz o7

to

Trime] 'strategies & skills'E #7}sled  'communicative potential’e] 70
=Y (o] &4, 1980).
2309 QALA Fo) ool QAlAE I FFe ofd BAV QT2

ol Z4 (1996)= AL Fold ‘3 WAt vARE AGs: Aoge]l 1

1) Hymes(1972:53)0l 9|3t oJAldEsd o W&E e 2o}
“A theory of communicative competence must deal with notions of the speech
community, speech situation, speech event, speech act, fluent speaker.
components of speech events, functions of speech, etc.”
dE E° "I'm cold"@te F3Fo] Ao wetres AAEE gt o] € +
E ASE oke Aol E qArdg T Holgt: Aol (2R, 1985:235-36)

AT



Lo

WARE 22 UE sHolu JAAEL Fol dojHiE AEge] dojHa

A2 ool Abel, BaEel Axst Ty AAG the AN TRt A& Holgn

Samovar & Porter (1994:7)& &9 AlFELS & Ald s A3 8%
daty o= alaFolete Yol s 2Pty AASE kL o] Ho
gz Ao

)

"Communication is defined as that which happens whenever
someone responds to the behavior or the reside of the behavior of

another person.”

e

fu

por

A2 A HAAE g e o Fojls BE A4'E Tal
guHel gwy ohye To4HA HAw
W& Wolsold fuig Relg o oAxES 1 Wt AHoE

FoAHE o), R M E YA GE ol WART EW, JAjsFold

s A9 vk $al

el A7 oj=® Gl oz wolEAA T, 2 Alge] gdidtn 1
Bolol FHe we welw gHE AYS dWEn Ao HA7H PSe
AL 27k &3 4ztarEol Ao 9 I AL Dk o) o N F,
T, ojmd Ford odojd wdelH P9 T 2% T @),

Hoopes & Pusch (1979b:154)= 71834 2ul £4o] glo] HAAE AGs=

ol oraBe) ZHolgtn HWsti 3l

"Communication is an exchange of meaning of information and ideas.
The basic aim in communication is to transmit a message from a

sender to a receiver with the least possible loss of meaning.”



ArtrE A e A thgn o) Yehd £ Aot (Pusch, 1979:30).

ER L AR EHA]

Noise
encode——channel decode
Sender Receiver
“Mr. A" message message "Mr. B”

[— feedback ——|

A7F Bl Al wAA & BEuied, o] ff AlESHE IEE Ao

)
o

21 A (linguistic
code) - verbal or written -o, @0y AAAA £ AAH AR o] BT
AFETt dE S0 T £& HAEIGW o= I love you' FL I really
appreciate it.” &9 9vlE& AGEFA B RHolth ol RIS AL

A A= Bell ofaiq fulrb sfAlE . gE 3 feedbacke BQITH whREo

feedbacke] Ab319) &34 ov1F FHaa Ut WAl M 8 - oF B
wlael enle FAUAY, Mg nhel: #9t PL Eaerlr
47 2R Ae AL BE AUAAY § - o7 @E intercultural

communication®] A 53] Fastck. o HANA F&H zolz A E@S
e oata gl &7t A7lE Reld. vl Ag mAA  “noise”ol
giFste= AL “customary behaviors”, “cultural assumptions and values”,
"patterns of thinking”, "communicative style” ¢ W42 A feedback® Bl 7 o]
gt & A e Z39 AL 2oz guiit Adde 4 5

Gudykunst (1983:141)% ©o]&3t F3 ot drAAE7re #AAE = HAs|Fx

_10_



"Culture is directly and indirectly the product of communication.
Were it not for the capacity of human systems to create and use
the svmbolic language, the creation of common symbols and
meaning would be impossible... culture is the product of
communication and human communication processes and outcomes

are the result of culture.”

Eahsh oAtaEY) WAL dEHololA ey} Lakr e, Tah: A

AR S fEle] Fael os) d%e wed vHE a28d Ase 2as
%

T2 #3t9] g (response)ol i 7]% (function)o)t}. 2zt

TeEe]l M2 bda27] g Al gaAE AMAdY A dEA dgus

Aot 3, Adojd 1 dojrt £3 A3 Adeo AR HE 5T/ =3}
gl

olE FMA HEBEY

Intercultural communication ©]& o] E3 HZEo gsirut WAsi=

_11_
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FTAZste] ALFE Alolo A
1tk (Samovar & Porter, 1994:20).
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st M 2 F3E AdE oldstA EIdw Wit Bl g9

8 g Zgos Mo AdoA ded Rol ¥HEr] wol)
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old ate] A Ere) oAl4E

LS

A o] wWE Aol g

24 A7 e

I & -9 9A4EF F39 Aol

=

397 g

o4 Salsh vhol ArlE o) &

= Mz 7}
5 E=olE AHSE we 7hA Ve 9FeolE

2o

Dunnette et al. (1986: 148-49)2 Intercultural communicationg ¢34 7] E 3

e
T
2
%)

WES olaisliofF gt MEstth

Languages cannot be translated word-for-word.
The tone of speaker’s voice carries meaning.
Each language-culture employs gestured and body

movements which convey meaning.

@) We all understand that languages use different grammatical

=
xo)

elements for describing all parts of the physical world.
All cultures have taboo topics.

1N olF Fae AFETH JALESL 87 AAAL Aol ohzh AcjE
EeMD At ALEE or] ABY F89 847 ¥2 U AD B, o
Aa% P9 AolEe dojd FAR wdolH FWow vhrol YHrA

1. AoH ZHAN o]

5

_14_

Aol EH A o}F 9 Aolz

i



D &% 729 58 34

[«

Chomsky& #1218t #18 A4 FY a5 97t

rlo

T FHHo2 AAE
Aol 53 ®= Ao} 715 (genetically determined language faculty)g 7Fx1 1 €
oldti’s 7HA afoll olgjd MHAA Aol TEHH Z+ Ao} FANNMY Ao H
g, 5 vihRiEe]l FHAAM M2 g A doje el gadgn TG
(Chomsky, 1963).

of Fgol waw gxoje dojo] T4 P24 Aol ¥ (head)H B FO)
(complement)®] MFHAZ d9dd 4 Qoh EAF &9 (syntactic units)E<) NP,

VP, AP, PP 72% 77} #l4o] Hx g

b
o

A (N, V, A PF HFE A
Hol FAF 725t gole #He] BFAE Hygst: M8 (head-initial) F=
FHE wda, FFole BFort HaAste ¥4 (head-fina) TF2E AdY. 2

FHE= dS3 2o (FeR, 1996:2-5).

o o} gk o]
XP XP
X’ X
head complement complement head

& &%, " [the [ [ book] [ onthetable] ] 1/ [ (&4 1] ([ &) ] ] lA

7 Aolg 2 5 Yo
olelg BF FxAe) Aol AR w2y o4 B WAT LU BAE A



%o ¥ 728 AYe dFelddE Baua st WEe oo =] o

ol F& E7A £7) AAe &Y ZES 477 oy old BE WA

H FEshA AW EVIE YA (Stewart & Bennett, 1991), 3ZA 5 4,

2% 5 %4 o9 Az BrE 2ARE AL TS YA 2L

dee @ WE DRAES "Yes's ‘No'E #9d A gxAEe $yHo

2 ugsts Re TP HEoT BE Ao Atk waA B3 AR

Ao} Aol thstol S melua) erok sAstE del oleigel AL F7t
1=

AE Hol, AY Asel Zuisol 44T o vjFASe $4L f Wske Fol

r>

A "Yes, thank vou. It is delicious.” &< "No, thank vou. I'm full.”e]&}&= 2}
o] gt oAlE o FHIA T FFUSL HLoE ALEEE o], 2
2 FUe o8 A BHEe Fol doZ gAY, olgd Aol did A

MERE okt A A BA FolME olE Bt}

"Our sociolinguistic evidence reveals that in contrast to Americans’
emphasis on confrontation, directness, and frankness, Koreans are
rather indirect in communicative behavior. Not only in interpersonal
encounters but in all manner of problem solving, Americans prefer to
face the people, facts, and situations involved directly and intentionally,
with a self-assertive attitude, and intentionally, with a self-assertive

attitude, and get to the source of a problem (Shon, Ho-min, 1983:120)"

June Ock Yum (1994)2 Brown & Levinson® Z& <¢l-&3lad 7Hg 22 o

_16-



@9l (indirect communication stvle)¥ 2&3%9 Hekolnd FTAUSo] Ao A

o)

71E ke A9 euA, & AW (face)t ZS #AZL Adkn Mwstm 9

r

£
N

, Al A ddie) AWg MzhelA] olopr| S shm, R}l oAbz A
FHAY Al dAsA Xe o F3S FHahy] Y FEHEA wAL 3
Al Aot et o 29, vRUEL T2 27|12 98 9 ‘The door is
open.’°l2t  TE T, FIAEH YRAG ofro} Ao ATFZE It s
somewhat cold today.’ @t T&2 2% (June Ock Yum, 1994) Atfe] R ¢
Tof g Zale] AwWE viel 47eo

Oso) tighs g vgele] i 8d 42 & BAF T ) vl o)
ol b &= Abgh vlE mEFbe) AAl dizh W geln (A, 1973:281).

Employer: Are vou confident in performing the duties of a file
clerk?

Korean: Yes, I am. [ have a B.A. degree from Seoul University.
My family i1s known to be a good one, and I have
been getting whatever I want from everybody.

Employer: But, have you ever worked in a filing department in

any company?

Korean: Yes, I can. I can type, drive, and have a B.A. degree

from the best university in Korea.
Employer: Can vou order things alphabetically?

Korean: 1 learmed English for six years in high school and four

vears at college. [ used to be the best student in those days.

_17_
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& A 7RA FAHA o E Fa oardge] AYAH A gl Lo}
B 2} (Shon, Ho-min, 1983).

L oul=Rlee S A A4S whiwl A2 Ay 9AE Yiragl 3o
=T A 9l el BEoloM ATE EsAY T 3oy my =
o] UL o] g “Indirect-intermediated interpersonal communication”2] = #
S Uehdh

2 UERAE S FYd Adojd i} Adg AzIAT FZTASS Ao i
He AZAHA Jted 3 FAHA wgolu Asje sty
disagree”, "I cannot agree with you."g8}= H&o] nlZo| M X&glo] AL 5 x|
W @RAEL e WA v 9AlE BEAY No'etT Lats de =
ABA AA dalel “FHL (Well)”, “JFM=da (I think it’s going to be

difficult)”, “F 32§ AI (Let's wait and see)”, “H&U S (It's OK)” S9 &<

T oW HEE digte) dFoR BAWR vITASAE FS 5 = Yo|u)

A0 wEAINE HebA ot B S0 “AZ A ASUA, BE 42
TUAT SRS BRe] FHAES EE “on Zolgm FFYUL” & “Foay

_18_



D AEN FAEE Y H A Fdo] 3 AlFoME Hde ugo)
A, gold el A e A JAHE AF2HA Zan Aale gAS =y
718 Folslt} 4 & , gl 28 3 FA& £&dol Al "There are a lot
left. Please, help vourself.”gt31 ZatA| gk gh=to] F& “zd AL QAwE Bol

AR Fe uhe gAY ol mAR ety W Th wd MBS F Ou

T gZoJolME “F& 32 (reading other’s face)'7} wg o wrrh ¢ B2 9
Ab BEE 3t o & Bo] 43 HEE vFQde] Evghy Qotsf & Aol

ATl A BFo] Aol Al B Z2AIZE A el =Etet (Shon, Ho-min, 1983:121-22).

o3
(&

A= F1 £F%d. (It's cold and I'm kind of hungry.)

=
A 9 n): Why don't you buy a drink or something to eat?)

‘HN‘ FU;

A#: wabd, k3 -2k &gl 7HAl A 2. (How about a glass of liquor?)
(=23 9] [ will buy liguor for you.)

g 1. W&ol (It's OK. Don't bother.)

(=2 2v]: I will accept your offer if you repeat it.)

A AAsddd U7EA %, (You must be hungry. How about
going out?)

(3r%&2 o]u]: | insist upon treating going out.)

2 a2 E 717 (Shall I do so?)
(%3 2|v]: [ accept.)

_19_



2) oj¥ o 3
McBrian (June Ock Yum, 1994914 Q1&)ol] m=w Aol A3 AF A A9
Wy 248 43y, 53 738 Fu A &5 AHE e 49E AFstd A
o] o] o} FHEHT =, ASAH AE, AT B, A, FHH F=
whe} uf - E@En g dojE ARt g AtE £33 540 met 539

ey o3, &G o E AL e Ax SHojn

(1) 3% 4] &4
Martin (1964)& o], o], FFofolre F8 Ao|H F e Ao
# (speech leveDol] Atha F43}, ol HojHA F&ol ol 3ol ot
Aoy I8 &gdit2, o £ like/care for’, "eat/dine”’, "man/gentleman”,
"give/bestow”, "Will youw/Would vou” 59 of#zte] =be]7h oyt (Shon,

Ho-min, 1983), o] o3 &L TR A gee AxE 28 2% gog Aio]

2) ZA4(1988:17-18)0] wEd, HojoAe HFEo8&L BE A FFAHoIY,
Aoiak £ A3z A3 EAA, 2719 A, B dig ZAv)e] wiy FE
ae]7] Ysted Fo]E 2x Hojdte AL AEFo|d oyt HojoA o EF
Al glojA dhRolE AFE ALEE AAHY oA oEEy, Foe
HAapoh= Julyige Add dHe B wgds gojo Ao S 1,
A, ARET Aol AlEHAE AFEo Ui, & el i(morpheme)7t E 3=
74 %7 gl



oAl WE ol ofdet T2 osizte} Hzizte] A& Ee wel FEEe 2
= Akolth AF So], AF AbolAls ol A9 A#Egle]l "Hi"E A3}
], "Good morning”& A &2l F3lE Abgtolu T AIAQ zpg| o)A SiAL ol A
2o E3 bR AL T ElE ol Aol dHgle]l BE ol§& REn, 1873

Fe AN E durH o FZ 'Mr., ‘Ms., ‘Mrs.! 59 &g 332 A&}
=

agln ¥R A=A ¢ DAY FAHL oA Ctitle + last name’ 9

ILOII
oX'
tjo
i
s M

ol F o A Ao vlFo] AlL3}7] (code switching)E Y3}

e @F, QRS UEF obrlol Aede] dojEoldE FiA ML ool

re
2
o
z
o2
o)
2
U
N
o
i

4, Agol, Mol $o8 FEIE BPE Ao A=
b Qow, ERAR ohiet Al FAL B4 § RE FRAM AZ GE 7
3

AA
o] oJg z=Z 7} 1 gt (June Ock Yum, 1994). o & E9

eat’© 4ti7h FE7bel ABSlo) to eat’o]l HAY, BEolqE WY Ea,
FFAY Foz FRuC ALHY olF A HHE w¥ e £59 A
ZW, CAA, A 52 AAsA ddsiel @ tEAll UAHE, Foid
you'is ol Abgelu, Lol AMY, U%d 5 At guglel 2FE A4
@ % A, @R AE Guishe) o], Aol Atolo] met ‘o ZA(A, 2
sh, Ady, W, A, A W 5 PRt Agste, 2ed BE 293 o
WAR BAF & At ASE BA vk fale AsH AR oAU nER
el BAE dehlE @5, 2, 4 53 2e AMHA 48 §ojge) F=

24 AAE 2 AAY BEE ool Foulak g, W 5L Agstel §S

chgsta Basieh WoiAb de w/mgd, AR, AA/A8Y, B4/

o

_21_



R

A

/%39, 714714

ES

A
=}

2
T

, ok A/okuid, 2L/ 2Abd 5 S PAAE AFH A}
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o 2ok (47, 1992).
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'He is my

do}2] ‘brother’ ¢}

SEREE
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2]
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& a4

)E}.

9] "aunt’9} ‘uncle’® FEolo M=

ol s}

FA7L F 23,
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$th [Abgho]] (& 2lWol) laugh
(vl A~z o ¥) smile
(474 a2ldlo]) cackle
(429 E) simper
(#A) chuckle

(4 3to]) grin
(58S £22) smirk (A AFSd o AL B AL A)

oY gl Atgol FAQ A Argel wel ‘cry, weep, sob, whimper,
blubber, moan, howl’ 59 SAE ©=2A4 29 Hzud A - ’‘sing, chirp,
twitter’, 7%, ¥ - ‘crow, cackle’, ¥ole] - ’‘peep’, AFA}, ¥ - roar, |

bark, velp. whine, howl, snarl, 2 %°] - mew, purr 9 2 e ZALE A}

o9} ‘rice’ol i3l ‘& (hulled rice),

} (steamed rice), ¥ (rice plant), & (rice seeding), % (glutinous rice), Y] 3r

(rice grains),” (Park, Myung-suk, 1979) 59 FAl&< H3& 71A 2 god &2
= 235 ugoZ HojolA 'meat, beef, flesh, pork, veal, mutton, venison’ 5

o) ol #3ole] ‘m'R EFRAN £ & A
diA, gEels WA Aol guldolold 71E #AY N&HA R YEhhE
o3E FRaA AAD AL, Gl ALHTL YelHololn ATAY, A,

2¥ 2 A Fo B3 o435 E FRIA 7FAR Yt

fl
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grolo] ‘aalel ajets wol dolel A journey (M

a2
™,
Ho
o
10
N
24

&) travel (ZFE W& oujef, o X A7|7He), $F2o oA#) trip (B, ot
b Eole s, &, A& o) excursion (FHFHA, #FES AE o) voyage

9) 5o oAz Tl

rir
2
o

(vict A &), tour (T3, AlzHe) o8 & £33}
AHgE T

o folx ¢ Aojztel] WEoi7t gle A7E Utk ol FH dojo] Ye&
T AUE A glEoR dF o3 F5o AdHEE ZAA Hed, dol9
‘sense’, 'brivacy', ‘cafeteria,” 'drugstore’, 'black coffee’, ’'nothing’, ’hardly’,
little’, ‘few’, ‘less’ T2 o #H7} FdFojo= tgoirt g £F FIojo ‘¥ 3
(sense, reading one's face, ‘5ol 2 (bitter)’, ‘"R (hot, pungent, sharp), ‘%
(relish, taste, zest, flavor, charm, elegance)’, '% (fortune, blessing, bliss,
happiness) 59 o3& FH3 do] di-§oj7F o

w9 @l Lol # - 97 TE oule) oiFE Agst A9 o

o9 A (how) 734 Y 71? © What do you think of this novel?
%2 (many) Y7 : large population

Z} 2 (small) 542 : low voice

A bulDME At @ work like a horse

A7l BlE(needle) © hand on the clock

vl= A(ear) : needle’s eye

2. vjdol s ZRAAS Aol

AEHOR doje) ATE Aol AAY JEH BojH PRAW Fzu



KA, HTol wol glo] o] FojA i oitxBe] BALS 27 AFPY. Knapp

(1972)2 WA} JA 258 o3t 2o Fo Uala Qo

“Nonverbal communication designates all those human responses
which are not described as overtly manifested words (either
spoken or written).” (o] %< 1986:3500] A <1 &)

22 dolg Atgste £2e FEdAoAMT ulste] 30%9He] R(verbal)ZA

olFofA i yelx 70%% wol ofd udoldel H9Y2 olFojhctE A
(Birdwhistell, 1970)el 4 & 5= Ql%o], tt& B3 o TS} i rES &} 7]
e Ads welelHel ek ARHA A%e A VY (Condon &

Yousef, 1976). 21Z7b2 habEo] & wjdojHQl oAIAE FAe wrg f

Ye AHol7l W] A4 HAol ) Bz
%A Zohe A9k woh med d2 g3 udoldd oA mEe

olefstrl& ool ¢ Wz BHIS =77)w @

"Because nonverbal behaviors are rarely conscious phenomena, it
may be difficult for us to know exactly why we are feeling
uncomfortable.” (Gudvkunst & Kim, 1984:149)

U 27t ARHo R Brle deagls Algel Al "What's wrong?ol g1

=& W, "Nothing, I'm fine"ol&}tx tigdtiy 1 A}ae] of7]|2 Wz &

o



ZAoltt. "Let's forget this subject, I don’t want to talk about it any more!"2} 11

sheh Abdtol @& o, 2l 1 Abgo] A AZIE RS WE o] oy

x] 2. =2 =] (el *) A
Ygozd 2HAA Sug Aweln 8L ¢ 4 Yok

the FaoldE HE WolEY £ 9lg 4% Yo oE 239 oxirse
o]

sAl A SlsME o wae uB

Rl (silent language)’ & W] &
Za7F A,

Anderson  (1994)2 ¥]do}lx 9 E  chronemics, proxemics, Kkinesics,
oculesics, paralanguage 528 ® {3l Qo3

1) Chronemics
Chronemicsi= A1t AE & Jelde Aoz 718 293 ujodojd &9 =9
shifoltt. AlZb2 oAt gol wAste AYH, PAH WS wdsy] oo
HFd FHe g zted. 1 A77E E2AL ARG B o A7e
o] AUstAT, gojsts Atn viFsn UAY o o)A & o] g

At viEerel glg Wi Age -

N

Hall (1959)& &3t& Awjste F 7kx) fd 9 Aol gis] Adwsln Qi)

3) Hinds(1984:281)= ®]Af A & ‘kinesics’. 'paralanguage’, 'tactics’ 'phatic
behavior’, 'proximics’, ‘chronemics’ 522 u¥x 1 it}
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‘doing a thing at a time'®] A¥H A7k (monochronic time)? ’doing many
things at a time’'2 7Z3ste= 52 Az} (polychronic time)e] 7id o)t}

el otvlegt, FE, orLlzl, ofAlop, xga  TElA So Bl M:
P-time +¥°] vetua, Hol§3 2v) 9 59 2= M-time 30
HERdCE M-time f8& 17 Jfdo] nlgS o|FE sjdFo) Asko] @ A3,
223l low context 3t A xulH o2 el P-time F8L "we' Y 9
HeFo s Ad¥o]l A8k, high context E&elA F2  Ueldu mepA]
M-time fr@el APSloldE ARol AYNHAR Ao B4 PEnT $Hsho
AHEIZE el AI7E (socicemotional time)® F- A dko] A7+ FREME= 7 ato)
Aok EF A AARGE vlg AFHA Az Qe FzI v,
P-time 39 Atgelde A17+e) sidol Waatx @3 A walslny ko)
HA A=A 5 A3, AR RAAYe A2k o
Feth £33 vdEds daAe A xgHon

M-time &M AHE /22 AZA8A “gain time”, “spend time”,
‘waste time,” "save time” “kill time"°] @& F#E 21 "There is time and place
for everything”elgts oA & F QSo] AFS NF3hA 2ulstA @t

(Levine & Adelman, 1982). @2t Al gt glo] 58 wEAL Fl9 a3

HE ZE Zol ANAASA o Fol W} (v A 1973).

A, A AFgHA FHAL AR o] Bwrg o)l X "Korean time” o] g
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g aEe wolzk 47171 g w3 ALW oksglol Wl PS WRe:
ol W2 dlojol ofZub ol ohujnl, k&2 @ mE FAHoT P A 3

e Aslnde g A% 2L Hdu 5o 5¥e 4F 2o,

iuj
tlo
Ao
v

ot
H
o
X
=
H
o
1o
>
N
[ ad
=
1L
o
i)
T
2
N
rlr
ot
£
o
v
&
o

—*
=
—
€
&

“Last semester in a composition class, one student wrote in his
journal that Korean professors are not strict with deadlines
compared to American professors. I admit that I am adamant
about deadlines. If students do not have good reasons for handing
in late papers, their scores are lowered. This has been difficult for
some students to adjust to, but I do think deadlines are
important.”

2) Proxemics

FRE We ESY 2EHAE 2% 3o Forston & Larson (1968 109)&

“Proxemics is defined as the studv of how man communicates
through structuring microspace - the distance that man
consciously maintains between himself and another person while

relating physically to others with whom he is interacting.”

Von Uexkull (Samovar & Porter, 1994:25201 4 1 &) F7+e]l 7138 'soap

bubble world'2 Ad®sta At FelA o2 22lE 'body bubbles'©|g Eal:=



A& AUn bz, o AEEe Ade BHE At wo] molx g
Hoh e otk w09 Wl M
SH ARERTE A%SS o Ban e A
277t AR e, WEAH Ao S AFERT Auuy f
AeE T Aojgol

Hall (1966128 7] §A% Q7o) Ziolgbn Fgstgdon oste)
o

[
A e

i+
of

tlo

ez @ AL At uZAEQ 47}A] distance zones' o)

ofy

e dojyry. T A<, -2k, 7R7kE 2T 59 Alolel M= ‘the intimate
zone (contact to 18 inches)’, @ Y4 @A Rz AlFES Qdo] 9=
Ab#E el = the personal zone (18 inches to 4 feet), @ & @&z Zai=
AtEEatel AR, AYH wHoME ‘social zone (4 feet to 12 feet)’. @
MDA dizteties dwAA A4 59 Hag sxzke] FANXE public
zone (12 feet to 25 feet)'& 2 &tc}

olelg A2 MR BE {3 AA#EA we d2ZA deln, o],
4, 874, 914 Fol g 2 vz 2oz e Fi= e
ok ATEE UeAY FAAHA PA4E YedE Rz osHdg. T4
e AtgS 2274 2 ZA$olS "Excuse me,” "Pardon me'dti R % of 75t
e B AR S tig nj=AEe HEE & ¢ F7 Aok waky 79l 9

sko] dellAl W BRE Aol 98 =A wolgARz v wys

R

)

AdEE s BaEdM Bu uIA5L WHdm Adgoel LAAE

e gxo] & & A9 FFoMe 2748 Ba (Luth, 1997:6).



‘1 well remember my arrival in Korea... The indoctrination into
my new host country began immediately. Maybe it was just that
the airport was especially busy that night, but trving to get
through the baggage claim area was like training for a football
team. I was tackled (plowed into) from all directions: bumped in
the front, hit in the back. and elbowed from both sides. I really
wished [ had been wearing a helmet and shoulder pads. Strangely
enough, I didn't see anvone around me who was built even
vaguely like a football plaver. Mostly, I saw small, apparently

mild-mannered women.”

@alel F% A= HEHY FARSS 1¥d VAL AYn Qo

BEE 2oigld, & JHA el ME FE o2 ol&dtE FEC UREo

vl= AbgelA 7hE PAYLES EYE F 370 MAD Qow, o|2ERE

N
)
>
r d
1o
of
a8
o
X
-
N
ok
H
o
of
=
o,
g
W

3) Kinesics
Kinesicse %, €2 #A, A 3 Axd, g8 HE =g 3=
Aog o FH vdod Fud JAAT B AHH AL Fu}

4 AAe] AR AEES AR FHE AFstn Atk a2 A2

e ARl Ay 2gAd HIE B3lvig gadg o2 So nZoy



!
14

FEAL] EoolAE 44 AR 2F oo EAF Ugus 2hHq

rir

[0

BEE oER HAHol: ‘nothing’sl ulzA YRR Azke  du)
2}
j=4

1Y)

Aok £& o2 B @ (Satoshi Ishill & Bruneau, T., 1994). =1

[o]

ulE Ado). E3] WA 5—5‘01]71] AEL 23 AL E Frio] "

I T1else] Az laﬂi 79 ARE ‘black and white’, 'good and
ves', ‘ves and no’ &3 £ o)FH 719 MIS Zz& $om. ‘speech and
silence’ = o]} Z& o] A Alue] o] A3 7h2 A3 gk} (Satoshi Ishill
& Bruneau, T. 1994). 2elvb H&o] olo] 4wrsie st A7Hw Qo =

& 9A 2SS FA g boYdEs Ay (empty absence)”} o}vje} o

o

ol
5

£3g 2o £ oug ags)

rir
o

T %=d, "That's expensive,” "Come here,” "Go away,” "It's OK”

o BES @A &% s a BEelg gdstd) zdet g2 Udgs oy
W = WEASL FH ZE AAHI TEHAE QU AL oy o
Ulmell el "OK"7b @, ARAME e ousty el ofugspo] A=
= o @FoME et g olHE g3l

A ESARE o) zle] HZelME F stebe FAIZ Hu u)Zo = sutetg

rlr

A= G N BAEHLE EEe o)l Alge B2l gaio)xu
FRAME FRS RE o FI ALV oHASo] F s ‘ol

o

)

8t71" &2 & "1 don’t know.” "I don’t care.” "Too late.” "It can be helped.”

59 ge gug AUt
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invitation to communicate (Anderson, 1994)'% &9

4) Oculesics

[e]

Oculesics

|

A

Wolth, st A

olJ

L
pu

NERLEE P

S8 Bod o

e

o %

nh
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A g Us @ B Sz A0ux @3 & old B2 nE o)
o o] o] o},

5) Paralanguage

Paralanguage= =42, J%, 2348, &84 3 e SA4d 9

=)
j

=
Ol

b Zaele shae] AR el & FE 44 & MeE 4

o

=
Aol met v Aol @EtAa gxtel el ZHE Fdotg 4 Aok dE

r
32

w0 Fol9 ‘ves'v ol we} "I understand.”, "Go on.”, "I beg vour pardon.”

__33,.



V. 3 - 4 7EX A A o]

AT FE Aol vEHow a2 %3lo JAAA ook WA
wedo]l 2tk Servaes (1988:538-71)% ¥ - Mok Aldle] E3E2 =9 stw A
each culture operates out of its own logical structure ... Intercultural
communications are onlvy successful when these logical foundations are

understood and accepted as equal by the people concerned.”gt: F &3t}

o

A& Hol FAEAHL HIFIHI FY e o)FHoln AUFH
kel Esteh wasl e o3 Aol Eol o5 Zato] THYUE] #AYL
=3

Akbar Javidi & Manoochehr Javidi (1994:87-94)&= % - A oke] 23} 7}3

AAE &3 2ol FFadh

45 Agol FE FFL /]

o

(=8 3 2F A 7k gAY Zel]

T < Al
« Self concept » Group concept
* Doing « Being
+ Equality * Inequality
+ Informality » Formality
* Low context + High context
* High rate of self-disclosure *+ Low rate of self-disclosure

* Acceptance of a person based * Acceptance of the whole

on an area of common interest person

g2k (1981)& ¥ - o ¥3te] E2S macro-cultural pattern® micro-cultural
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patternt o2 o] vludty 9=, 2 F macro-cultural patterng A7) stH

g 2,

(£ 4 &9 259 53]

ol F ol

* Buddhism, Confucianism + Christianity

* Abstract way of thinking « Scientific way of thinking
« Totalitarian + Equalitarian

« Conformistic » Individualistic

+ Formalistic « Pragmatic

* Emotional * Rational

» Male-dominant * Both sexes are equal

* Closed society + Open society

* Manual labor disparaging Manual labor evaluative

oA e 39 ANAAE vl Yol ¥T WHASZYE T
AY AeE Fh5e] olE W8 BMsim, o AWNE 9FU AFoz B

Pl Eaheh vimstis WS ZAE Bgd go) ol oAt

ED
5
=
£
=

T ZA713E 19978t = 18H7] &

2 Z2AA: AFEtw A A 1309

3 zARY A% ¥4 Bz

@ Zguch PS5 BAYL S ENHE BFslD, o] I #§=

4) Micro-cultural &% < ‘housing’, 'table manners’, ‘drinking habit’, 'social rules
and orders’, 'recognition of individual difference’, ‘family life’, 'contact with
people’, "social life’, 'school education’, ‘'marriage and sex’, ‘'names and titles’,

=

"addressing’. ‘the comprehension and use of time’, 'privacy’, 'saving face’ &

o2 o] Hysta 9
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=25 sHd AbES F 140ddeden, o] FelM ZAE W&t

e g 150E A9 12579 Foud AES B o s o

LT _ a5
D 7Nl Felsh ek ol 35
2) FHA 9 24} 29
3) dgFole @y 26
4) o] 5ol BT 19
5) 71&t 16
F A 125

(2% 6 HAFols FaF9)

T T o g & B A
M9 1. 'Our' B = T 7ido] Zsc}
AT 2. S84 Ztze] aRd do] HE=ng
3. Privacy& F83tA ABz}gcl
4. ML BNt Aoz FEss AL Qoo
5. olslBA Qe FaoAE FAYs
6. e T8E FASH.
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AEAEe A wael & Fvbel waoldx e A wele) Abn w4

L
o
+
<)
i)
o
o
rlo
2
o]

10]£ L ROl B 7kl Al e xalol Ay 2

MRl Ad@del A v= AFeME Fhel dig A

o
o
2
a8

& WP s W ZetolAE Hadg HZ4sle "Excuse me.” &

HE A g (Abd DL @melME BE wETER, §& REAER AU

s
Mol Abglel A B ga AR 7E QAb7) QlAlE BEEelyn =AF FE Qo
dE 5o HY HALE 8= Ao A “"Can vou pass me the salt?’gh= 83 &
o] gos AWEHA Zode oM yedx & £ U 28y F
i

el g1, A Abgtolul SIAlRMlAl REE dE Zo] douiE Yo

o~
Lo
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obebi 4ztsh: FFAEL 2pale] A B3 Wo] 23g 74 Rolr

F=dsol dold F3hof A s g o by o Yste A
‘dutch treat’” (Abel] 4)ol 3 Zeolrh w]HIELS Fo} AHYH &
Mokonz zbalel ol NYg A g Halo] Zsir} wekd =9
WEA & o)y, AA Foll A A} & o)t 98E B e Wx vl
A7pAG w3 HAbg @ iy, FE A8 Z7) Z2 oo

B AAE E71718 Fobstth (A 2, 3)

7} ue do] g F2 2o A dEd, 3 9= #A}v)
A7 "Excuse me"a}.ﬂ ok, S WA 2s Zen

££'
[LlO

ﬁE AJQ & @gked A okl ¢ Wl For Aurte
Zoldt vt 58 FHEAANE Fed a2 )7 oM 27
TE U

Ael 2.

Aelg Adrh vy ojw 2}de o
2 5 ook ey @ Agso
AW B u RE PAWAEF o83

o)

e gol Zevdyes A & F

Ab#l 3.
st M gy Azl 93 BV EAA AL WE AL AF
BA "o 2 mgel UR 4z wgxm, Astd AdE @29
A77k A9 gle %ol RolA erezte Azel Eth

Abd 4.
elxo] oA A E AL F Ho] AEd o= & 9=Q)
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Aol Bt o Fad 7txg

Aol x Aol

K=

HOo 9 A7)
1 T 1 HA &=

AL A
ot

7ithe] o
2) 959

—_—

)
&
Mo

ra

X

EEN

L= o]
T

el

)

~T

o 2ol

A4 7)

]
.mﬂ
v

Nr
b

y
r

Al
Al

9]
2l

#

3l

*
=

w
B

Z)
]
A
2]

==
=
_,lo

AHe) 2% 7}
o duEAIE BE OB oot o}

In our country"2t= ok

T
”

"
’

I am not sure what other people would say.”

EENER

”

GRS
2

=

=

]

f

(1988)0°l]
£3] "We Koreans ...

A

2o o) @e

o

T

A
AN
5

ch
==y

e

A

o

A
s
2} 3

=
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49

Al
y

"E}"“
e Lo

hE FrAMYE @F AsE duiel ol

"Other people may think otherwise, but I
o] o1} 7}

g3 ol 4

ol e Eepolw Al Aoy

&y,
Bottie) Bxigel A% @ ol

=

Ho

el BA

=
=

1.
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Ho

BiA]
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o
ojy
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ZFoltt (Atel 9).

927 A )

A3 =
Al g7leog

-
b
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5

ojp
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EANEGE oglo] Pol 77E Folaly, YL = Fotgit}r] Box
TRl #9718 09 w3 e 354 o4e] BakA Ao Qo]
Fe7h obel b AbgtEo] dis) A Aeln wolHe HEE e 357k
SO 5). g ARslel i Adlel digk E7)Ale] ww Arg)

olsigte M N BAZ KA Y w

flo

A& e &7 gl

sefol ekt Ao Bobul

Ate 5.
Although the hosting of the Olympic Games presumably did much
to educate Koreans on the ways of other peoples and societies,
foreigners living in Korea seem to be regarded by Koreans as a
different species of homo sapiens altogether. Still today, at the
approach of a foreigner, most Korean children announce "miguk

saram”, a misnomer which parents should really make an effort to
correct (#H 43} & Klein, 1993).

Ak 6.
There is no meal-courses. Soup and main dishes are served all at
once along with side dishes. Dessert is not served automatically,

but when it is, it is usually fruit of the season (Current & Choit,
1986).

Abel 7.
For the payment of the meal, one person usually pays for all, and
may even fight politely for the privilege. Many a good natured
tussle takes place in front of the cashier as each person vies to

pay the bill. Often the younger person may be expected to pay for
the elder (Current & Choi, 1986).
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Abe 8.

My downstairs neighbor, for a time after I moved into the
building, regularly rang my doorbell at the most inconvenient
hours. The fact we were unable to communicate to maintain a
sense of humor about this until she committed the ultimate
infringement of my privacy by ringing my bell at 8:00 o'clock one
Sunday morning. Having toppled into bed only a few hours earlier
and in a deep, spirits-induced sleep, it took some time for me to
distinguish the insistent and unrelenting ringing of the doorbell
from the ringing in my head. Once roused, however, I instinctively
knew who would be leaning on the bell at that hour and it was
fury that propelled me out of bed to thrust open the door.
Whereon, I was presented a letter which, [ tersely pointed out,
could have been deposited in my mailbox (3 &3} & Klein, 1993).

At 9.

"

El

We have observed that many people want to (and do) touch my baby
- even many people that we do not know. In our culture, only family
members and close friends are allowed to touch our children, and then
it 1s usually a hug. The face is rarely touched excepted to be kissed.
We believe that one's own body is private and, in general, should not

be touched unless permission is given (MF gt Y| A},
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(=& 70 F3A3l 9 4241 3])

5 # % 0 8
FHAE L 2Ol 30| vty
FAALE 2. AbAIgE 2Rz @A) A9 el o) gt
3. o4 e AES7} kA e
4 =58 AAEA e
5.444ke] wAE BA B3 A9 GAYE BE B
1) 948
WEHoR Akt AT Al wEe Fn d: JEm Apgel MWH
ol AbslE Eskel 4N AAZE AR AGHA WS vy o) FHH Tz
IFI g7l WEe) A7 BA £ B5Fe ol 2AY P AL Ay

e BAE F3A P (Stewart & Bennett, 1991:90-94). wa}x] AlZo]i}
A9 To WA F_AHA gon, sEe Ao ubale shole =N
BZtolut BFE st Zo] AFFh

Stewart & Bennett (1991:89-90)2 ®ml®QQEl £B 928 t}gy ol

"Although sociologists speak of class structure and status
obligation in American society, most Americans see themselves as
members of an egalitarian middle class... in American society,
social background, money, or power bestow perhaps fewer

advantages than in any other major society.”

old @ WEFelH Amgae volut Aslo] BAC] T, ‘You'shs qHAE
Agshs dAE # meun gow Ao we Be WEAY ol 7ol
BARA Wk £ A st Aol Y= BT Aslohe g die] Yo



ARl A BT ARSolM ojE2Se tE AE2 e Fasty
AEEE ol HAEe U8 ANE HAI glom 1eop o] ofd A
FaE ME F Aua Revh webd ol ek A el A A fA o A
vhebvbs Ztzbel mefvh gle] Aol ool ofAfe] &8 on PEu: e
o] gl7} HEolxlE Holgtm olaigtt (Abdl 10). wd o] Eo] Eolg o
VEEAL doj M RIS sk Zlol RE A dejeoly, 53] Fo F& LENUS
o o Emell Al denta A AxEe RS AY "HHele] Hub JFe] He

Q% g0tk (Atd 11).

Abell 10.
sl Ao 2 R oolRE Wwe mn Y Fol o)d Auol
A%ch obMA A AT Yoz Fobe F ojEe F2WA
2502 geztd olEe o4 AT B AT A ol
grobr TVE 23 Ut of

Abel 11,
$2) vt 744 2% Fo @ Wol vZolA solua Asktie
S TVOlH BU7 ulFeld 18 wES omAY ool

AA2YGA £& G orEHA Zojlle 2GS B 7 A”YH.

2) A AE
Andersen (1994)& 3 (power)¥} ¥ ¢ (prestige)®} ¥ (wealth)7} Q3+ A A o
nF BEEEY 92 @gx EE AFeolyd AFEAA IFHO UE EEXEI

@i AbE RHE S Atk of Rl @ g ojzelzie ofxlo}
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Adel tetEe #4% 9% BAE A8t Aoz dgwn 3 okl

Aol sgse A4 deld AL vl A Asjel QolHE FEsor

o) FgPe @FojelAE 4
HE BAZ FHRREH si2el ol27174 cheraiA wHEe e B 4
oich AbEl Aol YoME gabd Auel ®evlel H&el: F97h wou,

A AbE] RS AAM 2] gRIhE Adnglel At &ztbglol bs}el

she 497k % Ao (A 12, £ Corsel 2w ko] BTk, “ojzrt
Aagiol Lebe EHIA SefuRel AFH ¥A FA AH AMZ A

dob ME Aol FebAl ol glol m& AFold HE, HAA Tl UAolA
A deE BE B9 Bk (A 13).

AEHA FALFY e AF &e F2 7ol 9

3°
rir
=,
9
7
KO
tio

g
o
>
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]
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Ay QbeEh”, “AAg mE of&o] o2 thgel %3, of

WA Flcelof $ik”, “HBE glolelst Utk EAE] AT

Abe 12
The duty of maintaining good relations, for example, with one’s
colleagues, one’s boss, one’s high school alumni, one's university
alumni, one’s “"paduk” partner, et al, occupies on average perhaps
four nights a week. Successful implementation of said duty

involves the ingestion of choice foods and imbibing of a variety of
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spirits in luxurious surroundings all the while pampered by
beautiful women anxious to please. Obviouslv, a terrible burden
(# "3l & Klein, 1993).

At 13
I attended a memorial ceremony for a Korean co-worker whose
mother had passed away. I was impressed with the food,
traditional clothing, which honored this woman’s life and death. I
was surprised when we entered the house, though. The men, both
Korean and Canadian, were told to go into another room, kneel
down and pay their respevcts to the woman. The women, however,
were told to go directly to the tables where the food was being
served and were not able to pay their respects even though the

memorial service was for a woman (MF & o] ZFA}),
3. 87O} 79

Hg dRzAlld vF EEe HAA
Eri7t sl b 9% 9% 2gFelebs 2AF 23 (Shon, Ho-min, 1983)01 4

& ol AEFAE VI ANE FAAE AP FAF U2 F oo,

[RE 8 4§Fo)9 47

T8 g 2 4 &
CRoR Adelstn AU BZE Foiedoh
FAFe SHEGE 488 FaAlste sEHESE AdY

F1E o182 FAAT
9 AL e g

SURCUF S N

A4 g 23 dArTE s AAE A
FHEEe) AT gt
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1) 2859

vl= AR e dgFofe ofd AEHA AAE HAZ &N €Y 5
v Aoz zHsEs ojgld AAlel Alx i olEolu sHdE AA
el A AEE F URE Fde Aotk (wwal 1973). whebA
TAA] AL} FHE Fi dUMES Qojue A

MAE 7EA I ek old Alnes FRAQ A} ARHY AL By s
B s Yeblol aislel b AAE AAsd Fe JEAY 22 o4
geldol ok w3 AAFe) AT HEF Agoz s HA9 ol st
277t TEEHY A G Aol i MU FF Aol obyrt AAE

YE die dsta HE FAgsh RolZlm v A wANA AN wg

A9t AR wel Ak st ALHH Fgolut Aoke] @A gom (Ahe
14), ThE ARES A48 A4S REVugE 38 @Y Al FaNe

o (A& 15).

Abel 14,
et vE SdE dERe 1A d WS g Al 2 o)
Z

Aok 2™ 71 dg ste FAAY AYYAE EHo Fe
e Aol By

Abg] 15.
g=o) N olzulolEE suA AYH JTUA BAEE
ol 743

deE dEE 33E A4F Ao AgA g
dEERE S =

BojA ol 713t E7]= Aol
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2) 3479

3 B8 ode wgol HNu - HuFey 4Ae dddm g

Ampthe da gAYl Fu AE THea Bae dEER usud. A4de
dARHE AL BAAML zas AWE FASY) gRe BHS seyA

think about .."0lgt ZE& 5718 Folgd. #F A3le AUz zg
o FxE de Alde g, ¢ vluste e o4n g o

A9k A Ro] wah Folxle Aozt Fgol wown (xd 16), olae A

IEE ANETE g8 AgEed o #Hrisr] g o #§48 234 ®o

Abell 16,
People if they must blow their nose will turn around but generally
speaking to blow your nose in front of others is regarded as bad
manners. But in the western cultures, people blow their nose
loudly, even at dinner or during a speech (Current & Choi, 1986).

4. 214729} BAF

A T TH ALY FEE B3 el Aol YAY, 9 Ej=
A, s, g Soll Aol A 32 YEEG
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T T 29 o8
C olgFY 1AMl 2w e 9
#AF 2 BAHCEOE o4 Alns JAERS Hu
3 B2 ARAE Jhue QA @
4 2& gol g,
5.z #AE FeAdY
1) ol 43

vl Abglell A oA} Hgel FE ARAL Fu g@Hol Ao ofs}
BAst FAReR sejve Wl gl weld AU A o] e Aol
AL AgHeln HEI AL Mz (Al 17). = Holm BMHQ
Atamtao s Qs HEg gAFHL Fopsty T AlE Buys @ olF
At dYAg® "Thank vou!”, "Excuse me!”$} 28 QALZ o zs x4l
qratE BEE o] BAHoW FYF st AZoly HEF A=
et o FPYHe) BRI g Rdstoiy AZEG. BRE o
el s uHE Solx ®¥Hgel FEAE YelrIEdE Ao & Auwn
AR w2A garE ®mdsrlE Zidsted RhE 18), 1 Al gn=

°

Abd) 17.
9% NEWE 2 ok FA W BES As) T4 vpaa oo
slel2E AAWAT AA oo vek ABSol Wyohe HrE
AAPE, F5 0% Yo A9y 2o d B oow
As TAstg oirlshe 2478 WY
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WHetE EHeld 4%e st Sl on maM A EAY gE
FdHelsn $HAez s Fobs: Awol Yol (A 19) APHo m
FAMoR g EAsE Aged WaMdE dguwzx Ren wd
Ageleta Azgth (b 20). 0¥ AREL Qo e wWeE Bza
el #atz olalg  Ack AUige AN HES GE AgelA HaE

2 @oel stel, AR BAG B3} AE %Esm F4¥ s4v @,

e

rir

Al 19.
Koreans who speak at a passing level rarely admit their inability
to fully understand what a native speaker has said once both are
engaged in conversation. Prior to the conversation, mind you,
Koreans often ask understanding for their poor English but, once
the conversation has begun, comprehension becomes a matter of
pride. This is especially evident when there is more than one

Korean participating in the conversation.
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The catalogue of standard Korean responses to English questions
or comments not comprehended includes nodding, mumbling “ves”
or "l see” and changing the subject. Most native speakers find this
very aggravating after a while and, for the Korean side, it must
be quite stressful to be party a discussion that one only partially
comprehends (#43} & Klein, 1993).

Akel 20
I was sitting in my office talking with some students who wanted
to practice their spoken English. After some time, one of them
said, "Mr. Smith, vou're very busy so we’ll be going now.” [
looked at my watch and gave my students the good news. “In
fact, I have a lot of free time today and I can talk with vou for
another hour or so.” I quickly something was wrong. My “good
news” seemed to disconcert my students. After they sat squirming
a short time, one of them told me that they had a class in about

a minute! (A Fdgn Lojql 7ZA}).

Abe 21.
We have observed open fighting in the office - raised voices, etc.
among the office staff. This makes us very uncomfortable as we
rarely show our anger in such a public way. We can be angry,
but, we should stay calm and keep our voices low. We generally
do not like to hear others arguing especially in a workplace
situation (MFdjstw Yojw 7}Ha}),
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5 = A 29 238 53k Aolgm ddan )
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"It is apparent that culture, as an ingrained set of behaviors and
modes of perception, becomes highly important in the learning of a
second language. A language is a part of a culture and a culture
1s a part of a language; the two are intricately interwoven so that
one cannot separate the two without losing the significance of
either language or culture. The acquisition of a second language,
except for specialized, instrumental acquisition, is also the

acquisition of a second culture.”

T (19D B8 YFo] d&e PAM go fEae AT

FMMAE FESA 2 AdolE FalekA £ o|HE2 Brown (1980)¢]
=3 o2 7bg A3 Ag (culturally optimal distance)”e] 4%hA] @<
=01 Ad9sta Aok olwy A shde APHo|n B HA T Z37e
27F obet s gate] Blmol wel g <A

Aoz stgate] HErt o) dsgol F28 IS 3 eSS ¢ F AUk

2T B3E 59 dA4LE UL AN Ae o PEs
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Aol Bastth odrle N BHH xolg IHam g A}

Jze d B9 AR G e olHE Fua an,

1) A3 AA (Reality and Perception)
Perception (1A])o]& 2|7t AW3IA HiE ZE RS 9uis Rodstdg

$ele]l "o e ANE TSRS Rolth 3, o}EHEL =AY, AEL

e
kU
=
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[9°]
ksl
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O
=3
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EAR W 5, e S 23t 2
GE

ol thgw ol A

"Perception is the internal process by which we select, evaluate,
and organize stimuli from the external environment. Perception is
the conversion of the physical energies of our environment into

meaningful experience.” (Samovar & Porter, 1994:14)



olol T83% AIFS 7AE 24E belief, value, attitude system, world view,
social organization o|th o= F3HolEA BE Q7te] TEHOoZ AU HA
g gt wEo] glxuk Fo

AR Ty

g2t eg Sol Au 1ol YIY o 3T ALY FAY u]R Apeo
Egol B2 Yebdoh (ME A 1973). Fae TRl s 448 WA
stz @@ AT gk BERA ARE F: uEele] To) thEA uehti
o,

3} A perspectives (X17+, 212 238 Zd9st7] YA Es 4297 (colored

] o

),\.1

glasses) Y& F2 AH&3Y & 98 R5E B
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23 Hojyn ol $ert Bl w73 AdslE TE AL 93 g3Ax
(filter) &A1 #&3t= Zelth (Hunt, 1987). a7 Selsh e Aze AL
23 e AHER A AES slE 3 29 AATd 2AMNAM B
(judgement)o] ol Foix 1, ZAs} (opinion)7t MAHTH kA9 L&t g

kel A et digtelr] AEE W F o Azo AL & AREF Yy

Gudykunst and Kim (1984)& Y Al A A s AANA F33F
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(cultural), AF3] &3}3F (socio-cultural), g &3}
2743 (environmental)S! 47}x 2] 847 F33 d&8L 7139y Mdosin
At F YAATFO H9ES xe oj#d . AEE olsstdor Luls

JA 2L B F olvke Zolv, Ul THHE od@ 225 U oldE
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MEo R 98 o AP oasEe "rm @ 4

°of AEg AN AR AMz M2 ABs|E ot @ ALE e
4ol o B E ERWS W ofgs] LHNE AF welFwA 7o
ool @ AZE olsh B AUS BEIG. w3 @bx msoly age

Slel Yol MR e g HAEZ BaFE A% g

2) ##3 #I (Observation and Judgement)

W (observation)ol & $-217} B3 E1 AlAMolglm ofE Roz )

ro
lo

1

E\J
o
ot

ojuf e, vbgol oyt Wit (judgement)ol @ )7t B Ao

o
Wgeln mgolth AU £ w9 wWEel o] Bk AUHH oA A%

olo
tlo

¥ o 238} (miscommunications)$} A (stereotypes), H 7 (prejudice) o]
Ad 5 Sl 2o B Az old B3lo AUSe FFTL BUs:
AL ALAE FAAE ol npEe WA "o

Ao FahE ojul Fell %ol wo] A FB8HY 7] PR 1 G
S4E dANetA %3t A9 gou, Aad de Taded HaA Hu
H 2 24 s5e Aoy, #33

(o]
:!T
delg Q4al7) AR b J1EAA BAL e 2HRY opge Sejo P

A

ox

@D The woman on the crowded bus tried to grab the standing

passenger’s purse in order to steal it.
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The woman on the crowded - Kindly  offered to hold standing
passengers purse.
_ 3 The woman on the crowded bus tugged lightly at the standing

passengers.
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___ D Out of respect, the voung woman stood up and insisted that the
older man take her seat.
2 The young woman stood up and offered the older man her seat.
3 The voung woman insultingly tried to offer the older man her seat.
(This could imply she thinks he’s too weak/old to stand.)

TH g3 39 dEe w2y ugel A A AYse Yu @M
ATe AUTS Agetn du DHN I 2L Aelg dnas Pejst
devten FAzYE Yook B8A S4o w3 Folu, BE LA
e WAt Heat B £ e Hostn A

< TEHE odE 4 e AR S 23 FAHoz Austd ‘9



3) High context and Low context culture
Hall (1976)°] m2w Fsbe orAtaSel Alg8: ek (context)? A e
el o= high context culture®} low context culture o] d9 g High
context ool A el FRE 4y wed UMY JAlAES sn

ST AP E WAl Ak a%5e) san g

rir

BEEHA HNYHE ThoE

N

8R7F 719 glch a2y low context F8ho A R HB 7 2o oA

AL, Moy AbgE o] WAl® HuE A Qg st we context

m

culturee] F7HEE vl A9x 29 Zog oS B ofgimagss
welsh A Aludel 2AY Y% AAL AUs, FHH T AAlsn A
AR AEE Za o e AR &3 glog % & high context
P, AR B 259 B0 F
BE AT dojo] oJEahx @t B, g@ojo= tyata= =

4e B g AU & = wolst 9o

5 Kaplan(1970)2 4ol £3te] Am 487 £9a 289 Az $82 e o
Y% 2ol Yehhm Yok,
o}l 3
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(=3 9 High and Low Context Cultures]

High Context Culture
Japanese! Korean)
Arab
Greek
Spanish
Italian
English
French
American
Scandinavian
German
German-Swiss
Low Context Culture (Semovar & Porter, 1994:23)

of % 7bxle} Eajelt g W ) Fag Ao|Wsol o,

A7, low context &3l Adoj7t vf$- Fo e dge 3ol

A, BEE F2 ¢ AL low contextd AR ES high contextl
rtESeAlE HE g Holx] 2n A8 £ e AAY ARG, g2 =

R E o} Fargol Hold AgtEel F o w2 AgoR AANAT,
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ol wol g B}
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=
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)
s
to
it
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A, high contexte] AFHE2 uAdo]z 9o}
metd dE 2H, & 5, T ¥wol, FA 5 oY sz v
oJAb A Fel Fag dE8s o

l#, high context?] AFEELS Jow context?] AJZRET bjAdo]d JAAES
olsfg 4 ot ZIWE 7] ol low contextd] AIFESTHE Bo] B3z
e

ol /dg 987 fsiMEe AT Fal I Eeldo JAAZo] diEA
Ad AEE s dudrt a9 ojAE B 2o

Aol A WEtE dES ¥, E28A o)



4) 13B I3 AA (Stereotype and Prejudice)
3 (stereotype)ol @ olF  F-glo] AL AAES 8 o g
Argtell diel vle} 7k A s Wes waln fo), # 98 winiy 59 =

vgstA FA4Ed A o, v

-_

Fuols Are) e G4 s

T
T3ty Ao a, QAUAEE ofgbAHoln JAFHA RoF Bz v

T —-

L
to

Wl WA ol Gt T vFHe ddAdse U HE Anse

doAdsel s fFss g oluAwks z2A = otk Brown (1994)S

“The French always tangle up everything to that degree that when
you start into a sentence vou never know whether vou are going

to come out alive or not.”

olN
o
o
]
H
2
ﬂ
ok
o
4

e
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FET o] 5 o7 M2 9T pds

AT dgel Be dFel % 59 3

o

“Mr. Bias is a director of small private company. He is
interviewing candidates for the position of assistant manager. He
selects a bright and ambitious applicant. Later, he discovers that
this applicant is from the country of Levadel (a fictitious nation).
Since he thinks that all Levadeians are stupid and lazy, he decides
to select someone else for the position (Levine & Adelman,
1982:81-82).
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W5 st glth Bennett7b #3 6709 wAl: s MSo] Zale zjo)d
Het olsle] HEolw, Fsle] AolZ AFsA RPW qHA5E
AEsEHNAAE d 9

A, skl abolo] ek ¥4’ (denial of difference)olt}y, RS o2
wakekel HFol Ao glol g 2o EAE Qe sy nBIY
Ao o] “small C" 3G obyat 47

o
iz g PeAden uysel You, i oExew AU ¢

A dal goh F ole 5 B &M Fun SUAY ge

wgtiE A gt

-
=

wol, Eke] zbelell Wigk wWol' (defense against difference)olt}. 3} A
Adbolm AAE7IE sAY dE ¥3E RARoz His A sHid, £33
Ael7b F+E & &bl did R AHAY HrE owd mE obde] ¢
daizich o] dAM e o2 $3E BHHoz Hrtsly  (‘denigration’).
2o 3t YA FAHS UEPWE  (‘superiority’) YWo]l i & Ao
Abazh Wk sjo] zbalel FaE RAGa OE R23E 9484 RE Aol
ettt o] dAlel A Aale FEtet tE Z3lele w
FAO AN F AE IFEE 59 W&ol o]Fojyof 3t}

AR, 3o AelE #H A3 (minimization of difference) & wAolth ¥

A 9,

0y o8 gy

ot

N

A)

AV AR, ofHd AN AEH FA

4

A A

e

of

gHor =elvde F3H Aol Adxstn welslt, MEH $A Y (‘We
are all human.), Fx - A3 HSH {FAA (‘We're all children of God.’)o)

Ao Wl dFel 233 ztelg v rls do)h o] wACAE 2l
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3ok g2 848 vug = 9

rlr

HEE cultural informantsE® A}£3to,
S5 2bE0] valuedt belief 52 AES olag 5 QE2 s}

s, "3te] ztole] w3k S (acceptance of difference) o)

£
i)
oy
2
jn
flo

r9

AAHFYFARhs BaH guFelel o sbgA Yesa o 23 grs
o gmEatcle] %Y PIRes PSR PEBw ohgd oaxe
el Aolw olsfgch of @olAE BuAY Ea A7 WAL, cross

cultural empathy & 278H= A& (role plav)® A% (simulations)©] Al& 5o

J'J

homestay ¢ 2 H A AL 514 3t}

A A, E3 A Aolo thE S (adaptation to difference)’olt}, st&at5 e

intercultural communicationg 7ts A e AlAE Sae st zd
FHelM Moz HAG @Ee HE £ o o AN s AgHo 2

gl wgtel Hgate A HE FESo aFsiEn AA A3 wo Ao s el
A g o

AN, “ZskH Aol Helel §3} (integration of difference) olth. T ZE 3o
Aol WAsol, g MU otz B Tslol FHH identityo] Pwho] x)
ok oAl Sgate tEE e framed AR ¥ ZRa Zu|sl Hol
athool @Ale] agate w&7tEA Z#HHQ intercultural communication
wEE T on, MA9 identitys #4 FEHo|:, TR Zzle oz

g Ful7t =Hof gl

A A 1AM mAuw gAY WAl BHol T AAE LaS
WEsE dolgbm @ 4 2tk Hoopes (1979:17-22)= &3 59 dAE
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Ethonoc{entrism
Awareness
Understanding
Acceptanie/’respect
Appreciation/valuing
SelectivelAdoption

g

- T
Assimilation*Adapta[i()n—Bicul[uralism—‘\‘Iulticulturalism

3. JAaFAte) Foju

BE ke AYEN 45 8 @ o Qe nlato) 7= olf
(1994:337-45)= o Abas Al Yehs o4l 7179 Foj2S mo)a}y
ddstar gt

AR, BE AlRELe $Y3g= oA (assumption of similarities)o]t}, @&
AtaEol . there are sufficient. similarities among peoples of the world to
make communication easy”2tn Aoy = ©Ed] ZE7E Qtelw
gAF7E Hasdts QA Sol gomz JAsEdgE ofeigol glegey
nAs AR Aol aelyg ols MEatme B4 oo AgH g,
7HAL A, R o) Eabvig 4w tgade apae Zaekn dE Aol
"People are people.” °]2t= X Eazol w

T AR Jus wasn g A do amAd 2o £e9 o



Aolghe 71t Wjol 8ol vhato] A7 A o
oA FelE2 Adole] Aol (language difference)olth. o]y 7}F
Xl Iy A 47E F e FElolrh ofsl, BATZR, %ol &9,

el S50l od g obANE UHHA el foh oF SV, Tavig

Al el FeolE2 vlodo]d A (nonverbal misinterpretations)eltl, o] @

Mgz g 3743 AAE 7HAD doirtr] g 2540 A
gt ujgle ARE B3, E3, =7 "ok A A ES e FAHANE
gl el He WellM s 73l 5& FA Mg s matA

A #FHI, sglel SRS ALA, B 3 2L vdod N3 ©

rie

dd AAEE Ade 73 £ol Hotgol Yv HelRR ol REW T3
oAb F ol ozt HAGT

vl o] FejE2 A (preconceptions and stereotypes)o|th, A& Eof
oldAEZ E F e AHAoze ©E WEd 2Ed UHI Ags FA
Hie AgelErh v AFERAE A JAE R WAE e uIxAELS
7EAF el #E A It BAE HIde A T nABE i

ol wiAel o e o Alge A9E Hristele Z ¥ (tendency to



evaluate)o|th. th& E3te] AR Eo] os) FHFE FAHoUt AnE ol

st7lRte AAdsteA, wdsteA T LA 2228 Hrlslde A

Mgl TE PEE B A#NA AokE AudAdl Wk dF Zof uol
S A S 270E debEel A Ae=dn uwss] e o uel
durel £Erh WS mold Ug st Aol w5 EHolgk: A% oldlaiA

o Fe gztolebn YA DAL mar

-

oleigt HHH Wik FFe o wAE odstd AuH 7L
AgstAl Hol gHstn A BAE et ooge £ 53, @ 23
Wel e AgHoeln Z2bHel Hrh Agor ds) T, WA S9 24

A
(=]

&
o
n
rr
o)
o
e
+
30
n)

Z,
=
AN WAe] FHEe 0, w AA (tension or high anxiety)o|t}, o] 2

wako] AbEn AR e FACME BaAAo] wol Ay oo

WAT AR Ee 2Ed2s wol AW HAW 129 FAHA dgEe
g AL AL dE Fu AMZ B2, 088 Aol YR AMn
Bow %% ¥% 4, AUz 502 uss ol Hug AHs By

Jjm
ok

JALE BANA olPde 45E AA=A %3 AUE 277 AsA

3

14522 ZA BAE AYUA HAE 2Ey A7 #o)riM E3tx I2 (culture

fatigue) =, T3 2 (culture shock)S ¥4 "},

4. 394 A< 4y

Intercultural communication 53 4L s $AH gegmy e =2g=

A Asted BA (MacGregor, 1995),
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A9, W THA R Sel dlojde) 28H Aole] hat BAS v2g.

McCaffery (1993:231-35)&= 23S wgo 2 3 intercultural communication

5).0
Ul’%’j()).‘:

) +

1o
hd)e
oH1

Aee wEol AY Al A4 BF WEe weHos

=AstA 8t

fd
d
Sh
i
lo

=rE FE8F TRE U 2 ARE Aa

]

3ol HEE 5 dE VY8 ATl a8 A uetelgty FA43 Yy

884 A< (experiential approach) W o] AL v} o x Fdge

(=% 110 87 gty 214)
»  Experience
( (Activity, "Doing")
Application Process

(Planning more effective (Sharing, comparing,
post-workshop behavior) contrasting, reflecting)

' Generalization ,
Drawing conclusions, identifying

general principles)

6) Experiential training is exactly what the name implies - learning from
experience. The experiential approach is learner-centered.. . Effective training
strategies which incorporate experiential learning provide opportunities for a
person to engage in an activity, analyze this activity critically, abstract some

useful insight from the analysis, and apply the result in a practical situation.
(McCafferv, 1993:231)

_65_



1

e
h

o FRHE 'AY (experience)d Zwo] Uu} o) wAo]M= 3525 9
‘doing something’& F&) ARES FHs A Hey o= A3 case studies,
role plays, simulations, games, lecturettes, films and slide shows, skill practice,
completing an educational instrument, living with a family from another
country 5o #Eo] 7hgsitt o] FEEL FEHo|T AYHA o)Ay

Aol AAAHA W - living with a family from another country - 7}%|
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A717F fg
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HEES HElRE YL A AP
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PAL itk o Bge dqgolt aga 222 Ansn 2
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92 S524s7 £E2e EH4 22 ua
“"What did you learn from all this?”, “What more general meaning does this
have for you?” &3 2& ZFBSo] ZE8S §53l: u £go] At}

vk 2 *H & (application) @A ME 2 274A] doja WE5E work shop
TE Fo 2AZel HEd) Bozw vge] B &M JALE o @

AEE FHgd,

+

AF =l FIFAA Fdn Qe 3 F=Q K AYL Ay AP
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(case studies)E F&f FHHoz HYF 4 u}

"When I call on my American friend. he said through window,
‘I'm sorry. I have no time because of my study.” Then he shut
the window. I couldn't understand through my cultural
background. House owner should have welcome whether he likes
or not and whether he is busy or not. Also the owner never

speaks without opening his door (Barna, 1994:339).

|25

eatel Y YL B dEAEL R

A

it
rlo

uF Hd el dHo] ginh’

e vRAES oot fine B o 472 A Uo Sagse

people’s houses without previous notice. In America, it is impolite to pay a
surprise visit to other people’s houses."8lE ZE8S 28 $7} Ut o
AES vhAE AR GAlE FAM QY AT uHU Aoz o
dFes ERY & gow, HEASe 3o HelgozMm HIHolm

of A M P S ax AA AuHo)

AIHQA 7}

K

daste], duistd WES HAZ ¥EAA BE FHo)

£

53], "to reflect on
their experience, draw conclusions, and identify applications’ 32 2 &
Ste2ke] YA B FE€el Bol 7Y, =P FHHoz Zbzte wAZ
&o] F g3t}

2EH A2 e YU olF e A& AP dANMY Za Ba Yoy,
°olF % d HEEo AANHAU

etoly ma} g}

Ho
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+
32
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HooorldM # 7tAE FAHo=

_.67_



1) A3l 94 (Case Studies)

A ATE Asd @ A

jud

X

N9t 7% fAbg BRe 4AE7) el AHE,

or

HAH oAlerer Qs F3E AY APse ol B AL A"
Aol EA aAd FAHE FE EHn ggd 23 A4S @ 5 . Alg)
Aol ol A" Atelvte APstE Aol oyt 4 AL 98
Mzhstar, EEsL, AR2S fEdE BAHdA g2 »aa® 75 Aslso

TEY 7 An= Aot

e Aol e e

g
my
v

T It is a description of a specific situation, as near to reality as
analogy permits (with names changed to protect the innocent.)

2 The focus is on experience, therefore an actual situations where
action/decisions can be made.

@ The discussion centers on an actual, multi-faceted situation.

@ As much as possible, case studies emphasize the particular rather
than the general.

© The participants should feel that they have had the experience

that the case study describes.



& The case study must be interesting.
@ The decision-making is done by the individual reader or the
group. There are no observers or spectators.

8 The decision-making process itself can be dissected and analyzed
as the group moves toward solutions.

9 Ideally, the case studv method, when used well, gets the
participant in the habit of making decisions.

10 If a time-frame is established, decision-making includes use of
time. We have to decide, and "not to decide is to decide.”

1l To make good decisions, all the factual material in the case study
should be used.

120 Case studies are best when they come as close to reality as
possible: therefore, they should reflect day-to-day and run-of-the mill
decision-making with opportunity for differences of opinion. Resolving
those differences of opinion into consensus, or majority-minority

decisions, is part of the task. (Hoopes & Pusch, 1979b:190-91)

& S Adel v, A2 5 udH Wele) AolE ¥ & Y=

Abel A9 3§ dlolt} (Zanger, 1985:4-5).
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[1230 120 Case Study Are)

Vu Nguyen was a Vietnamese student studying English in the United
States. Ile often visited his local public library to read the magazines and
newspapers there. One day He found a book he wanted to read at home.
S0 he asked the librarian, “Excuse me, may I borrow this book?”

The librarian answered, "Why, of course. Just give me yvour card.”

Vu smiled at her and noded his head politely. He wanted to show he was
listening.

The hibraran kept talking. “That book is wonderful. Isn’t that author
great?”

Vu had never read anything by the author. But he smiled and nodded
again to show his interest. Finally, he said, "I would like to borrow this
book today. Could vou please tell me how to apply for a librarv card?”

The librarian looked confused. "Oh! I thought you said you already had
one. I'll give you a temporary card for today. We'll send vou vour regular
card in the mail. It will be about two weeks. Come right this way to fill
out the application.” The librarian held out her hand, palm up, moving only
her index finger to get Vu to follow her.

Now Vu was confused. He did not understand why the librarian had
suddenly become so rude.

Vu smiled to cover up his confusion: As the librarian gave Vu the
application, she said to him, "You look so happy. You must be glad about
your new library card.”

1. Do you think Vu was happy? Why did the librarian think so?
2. Underline all the words in the case study which describe gestures
made
by the librarian and by Vu.
. Why did Vu nod his head?
. What did the librarian think Vu meant when he nodded his head?
. Why did Vu think the librarian was rude?

U bW
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2) 93 49 (Films)

B3 WEE & AEle Bl ©we "@m glo

|d
fu
qdl
=)
2
K
b

L What is the theme or moral in this film for vou? Is it universal?

2 If the setting of this film was your cultural environment, how
similar/different would events and personal relationships have been that
to those in the film?

3 If the film involved resolution of a problem, what are other

alternatives to the course of action taken in this film?

4 With which character do you identify the most? Why?

©)

How real was this film for you? How does it relate directly to
any experiences vou have had?

® What feelings did vou experience during the film? When did
these occur, and why?

7. What does this film suggest to you about behaviors, thoughts,
feelings to strive for or avoid when communication with someone from
another culture?

‘8 What values lay behind the main character’'s actions in the film?
If someone from your countryv was in a similar situation, would the
same values be in operation? If so, would the same behaviors follow

from such values? (Hoopes & Pusch, 1979b:201)

_71_



%% %93 "The Jov Luck Club"< A v "3} 159 Fz:o)
AU E Atole] ZF& Ba) Eslol Hol7}t oilsEo] Fupuy 8% E F
BejFa gt o gslolMe] e mad xolrt =z 73 A ol A 2 g
chdel, M Aol =8 Jeds Bzt geo 9= T dEAEe
TEA 2 ete B3 zolg TANE o
Bl = £ A FFY dxg Bao] Y N =
A=eergt ol g ¥ #Eo] dojuolwt = X o &L
gk

°f ®okl A HF FHET e AREL Chairy Tule, Differences, Eye of
the Beholder, Eye of the Storm, Four Families, Majority  Minority,

Neighbors, Walls and Walls, Where is Prejudice 5 o]t} (Pusch, 1979).
3) AAY (Simulations)

FHAER ST B84 248 AW AYeA stn 1 Tohel i EEa
e & F e YEHA AY Fo sU:= “BaFa BaFa” Al elch
(MacGregor, 1995).

A8ES F I8, F 93 (Alpha) £39 wEl (Beta) T3E Urig)

e 2wl R4E AHH FHL AR Yo LR mEsy

L
)
o
r{d
o)

WA WS E Y4 dolg wan R FoHoal AF3]  (task-orientation
society)o]t}. W el F3lo] AlYEL 283 wgo Aoz o] Fojx o] ZHg)

Aol 2Ath #en ALzt 4AT 2 A% FHAL a2y oast
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oot Ud Tt A dF AL A4 Ao (sign language)9+g

WEel AN gaolMel AHoz oaFstdm ojxAw M AYs

“They're strange, real strange, that’s all I can say. They’'re making funny
sounds and weird gestures. Just be careful when vou go over there.”

€ 38 Ui FTo 2 BsloA pRe AEs - =2z "interrelationship of
language and culture, friendship, competition, alienation, task orentation vs.
relationship orientation’-ol sl E2& &4 HW, g2 Esio] g ol
Moz aA @ty wEel Axz BEHE RaAsn dAgHoz g
HEES 2AA =z, sgase] A7 2o oish ng@dol duiy 73
Ag 222 24 £ QA f9d agd, UFe 1 23e aay 7L
Stoll A olafiE Al RAdd TS hF o)vE U H1
AHBE olefistAl "ot 2ela 1 Eatel tid Hoigeld olsl2 Burt uiy s
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4) 4&= (Role play)
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I Sources of conflict between the character
2, Differences in motivation, approach and perspective
3 Kinds of feelings exhibited
4’ Types of non-verbal communication
5 The influence of real or pretended culture in the encounter

(Hoopes & Pusch, 1979b:181)
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1 fJol = Huges (Valdes, 1986:162-69914 14): F318t4599 02 “culture
assimilator, culture capsule, audiomotor unit (TPR), newspapers, projected

media, the culture island” 5& 2781 Ao},

7ol FEUEEd daMde wh5(1982:33-59) 7 Seelye(1985:162-86)0l A 24418 A s m
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AR SYolA UEYL oY Bel2ES 2Mam A=z o A3 A
MBS AW ARG 2849 gaaES 7] YAl Seelye (1974)= 53

Zl€e] Hgaslrba 893, Chaffee (Hunt, 19876l A dL)E BEFHY A3

SEAEe) APIME M2 Lo b vlee e A 24
=l daste, AgEel dala FHHEA AR Axde vk 247}
2adtt. £3 st te e udsrlugs Andoz uewes
=Hel glojob ok anu AR £ FAFY, 25 AgFeye gz
AstAl 2 F QAovz oo s Fo5 7] gajo} @}

°f wReldt AtaTe MAdE Esrt E2Asn Qore AW wat
BobAm Agdel Ha AAZ BHe AAS Adeld AAH ZA<lo] 57|
A A4 2&3) dFHY intercultural communication Eofo] tf 3t

AAHL A7 daye Azsgon, og wgoz st AV ALE
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Abstract

How to Improve Intercultural Communication Skills

Bu Hyang-soon

Dept. of English Lang. & Lit.
Graduate School

Cheju National University

Advisor: Prof. Bvun Myung-Sup

The main purpose of this paper is to examine how to improve intercultural
communication skills between Koreans and native English speakers. When we
contact people of other cultural backgrounds, we often encounter a
communication gap - misunderstandings and conflicts. Therefore, complete
communication requires cross-cultural knowledge as  well as linguistic
competence.

In chapter I, the definitions of culture are discussed and the relationship
between culture and communication is explained.

Chapter I deals with the differences in communication patterns - verbal
and nonverbal - between Koreans and native English speakers. Even though
language is the most important means of communication, it should be
recognized that other symbols such as chronemics, proxemics, Kinesics,

oculesics, and paralanguage are essential factors in communication.



Chapter IV describes the differences in value system between the two
cultures. The differences are classified by Individualism vs. Collectivism,
Egalitarianism vs. Hierarchism, Pragmatism vs. Formalism, and Rationalism vs.
Emotionalism from the collected cases which were conducted by sampling of
Korean university students’ cultural point of views to others and English
native speakers’ to Korean.

Chapter V suggests several intercultural communication skills, based upon
an experiehtial approach: case study, role play, simulation, film, and so on. To
improve communication skills, it is also important to understand the basic
terms of the area such as monochronic time culture vs. polychronic time
culture, high context culture vs. low context culture, and stereotype vs.
prejudice and to recognize the six stumbling blocks which occur in
cross-cultural communication.

In conclusion, to communicate with foreigners effectively, we must
understand their socio-cultural backgrounds as well as linguistic knowledge,
because language and culture are intricately interwoven so that one cannot
separate the two without losing the significance of either language or culture.
In addition, to be a good communicator, we have to recognize the value of
other cultures as well as our own culture, and be open to new ideas and

experiences.
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<Making Observations and Explaining Your Own Cultural Point of View>

Think of two behaviors of someone from another culture that you
observed recently that seemed strange or unfamiliar to vou. (The
behavior can be from a book or a movie if vou can’t think of a
firsthand experience.) Describe or write about what you observed and
explain vour own cultural point of view, using the phrases listed above.

For example:

What you observed: Yesterday when the drv cleaning man came by
my apartment at 7:00 a.m., he repeatedly rang the doorbell with no
pauses In between. I was on the telephone long distance to America and
had to interrupt my call in order to answer the door. He rang the
doorbell eight times in the minutes before I could get there.

Your own cultural point of view:' In American culture, early morning is
considered personal time, not business time, and strangers/vendors
generally do not interrupt or make noise during personal hours. At any
time of day, however, in American culture, it is considered rude to ring
a doorbell repeatedly. In my culture, a person ringing the doorbell
without an appointment needs to consider that the resident may or may
not want to answer the door. If you hear voices inside and don't get an
answer, we may assume that the resident is busy and/or doesn’t want
to answer the door. In such cases, we have quietly so as not to invade
their privacy. In American culture, it is considered extremely rude for
someone to repeatedly ring a doorbell (or honk a horn) unless there is a
Serious emergency.

What You Observed:

Your Own_Cultural Point of View
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