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ABSTRACT

A Study on Relationship between Tourists’
Experience, Characteristics, and Satisfaction

in Cultural Tourist Destinations

by Jin-Seok Kim

Department of Tourism Management

Graduate School of Business Adminstration

Supervised by Professor Moon-Soo Cho

This study aims to grasp the relationship between the quantitative
measurement solution and other concepts, reflecting the flow of the times
about cultural tourism. It also aims to find a solution for the practical
development of cultural destinations through understanding tourists’
characteristics, tourism experience, and a structure of tourism satisfaction.
The purposes of this study are as follows:

Firstly, in order to find out and systemize the structure concepts on
tourism experience, characteristics, and tourism satisfaction in cultural
tourist destinations through examination of the past literature and draw
the measure for them.

Secondly, in order to try to establish the relationship between concepts
after measuring tourism experience, characteristics, and tourism satisfaction
in cultural tourist destinations.

Lastly, in order to present theoretical and practical suggestions on the
basis of primary research analysis results. Indeed, it is tried to show
practical marketing suggestions for the quality-improvement of cultural

tourist destinations after drawing the tourism experiential factors and
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characteristic factors for the satisfaction-improvement of tourists who visit
cultural tourist destinations.

Seongeup Folk Village and Jeju Folk Village where many tourists visit in
Jeju Special Self-Governing Province were examined from February 14th
2009 to March 15th 2009. By examining both places at the same time, it
was tried to reduce the error that can occur due to the time difference.

As research methods in this study, both literature review and primary
research were conducted. First, as the literature review, theoretical
consideration was done about touriSm experience, characteristics, and
tourism satisfaction in cultural tourist destinations. Second, as the primary
research, on-site survey in the selected destinations where can measure its
own characteristics more accurately was conducted through questionnaires.
Third, collected survey was analyzed scientifically by a statistical
measurement, SPSS 12.0 and tried to utilize as a fundamental data for
alternative suggestions.

Total 537 questionnaires were used for the statistical analysis. Factors of
entertainment/aesthetics, education, and tradition were drawn in relation to
tourism experience. In relation to characteristics, factors of experiential,
objective, and structural characteristics were drawn. In relation to
satisfaction, a certain factor was drawn and it was called tourism
satisfaction.

This research hypotheses and analysis include:

Hypothesis 1, “There will be significant differences in tourism experience
according to types of cultural tourist destinations used independent sample
t verification resulted in which there were significant differences in all
factors of Entertainment/Aesthetics, Education, and Tradition.

With regard to the Hypothesis 2, ‘There will be significant differences in
tourism characteristics according to types of cultural tourist destinations’,
significant differences were presented in all the factors of experiential,
objective, and structural characteristics and in general, perception on the
characteristics of Jeju Folk Village was higher than that of Seongeup Folk
Village.

As the analysis result of Hypothesis 3, ‘Tourism experience in cultural

tourist places will have significant influences on its own characteristics’,
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entertainment/aesthetics and education was affected significantly by
experiential characteristics; and all factors of entertainment/aesthetics,
education, and tradition were affected by objective characteristics and
structural characteristics.

In relation to the Hypothesis 4, ‘“Tourism experience will have effects on
tourist satisfaction’, all factors of entertainment/aesthetics, education, and
tradition were had positive influences by tourism experience.

Hypothesis 5, ‘Its own characteristics in cultural tourist destinations will
have significant influences on tourist satisfaction’ presented that
experiential characteristics and objective characteristics have positive
influences on tourist satisfaction.

For suggestions that could draw in the research results of this study,
first, in relation to perception on the tourism experience and characteristics
in Seongeup Folk Village and Jeju Folk Village, the satisfaction in Jeju
Folk Village was higher than that of Seongeup Folk Village though it
could be a result due to time limit as the survey was conducted in winter.
In addition, although this examination 1s a virtual cultural model, it is
seemed that tourists satisfied more as they can look around the integrated
Jeju traditional culture in Jeju Folk Village. Second, in order to improve
the satisfaction of cultural tourists, tourism experience, indeed, the
satisfaction for entertainment/aesthetics, education, and tradition should be

developed.
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